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SUBCHAPTER F—MANAGEMENT AND USE OF
TELECOMMUNICATIONS RESOURCES

EFFECTIVE DATE NOTE: At 61 FR 41003, Aug. 7, 1996, subchapter F, consisting of part 101–
35, was added, effective Aug. 8, 1996 through Aug. 8, 1998. At 63 FR 27682, May 20, 1998, the ef-
fective date was extended to Aug. 8, 1999. At 64 FR 38588, July 19, 1999, the effective date was
further extended to Aug. 8, 2000.

PART 101–35—TELECOMMUNI-
CATIONS MANAGEMENT POLICY

Subpart 101–35.0—General Provisions
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AUTHORITY: 40 U.S.C. 486(c) and 1424(b).
Subpart 101–35.7 also issued under authority
of 31 U.S.C. 9701.

SOURCE: 61 FR 41003, Aug. 7, 1996, unless
otherwise noted.

Subpart 101–35.0—General
Provisions

§ 101–35.0 Scope of part.

This part prescribes policies and pro-
cedures about telecommunications re-
sources.

§§ 101–35.1—101–35.4 [Reserved]

§ 101–35.5 Definitions.

Consolidated local telecommunication
service means local telecommuni-
cations service to all Federal agencies
located in a building, complex, or geo-
graphical area.

Executive agency means any executive
department or independent establish-
ment in the executive branch of the
Government, including any wholly
owned Government corporation (see 40
U.S.C. 472(a)).

Federal Telecommunications System
(FTS) means the umbrella of local and
long distance telecommunications
services, including FTS2000 long dis-
tance telecommunications services,
provided, operated, managed, or main-
tained by GSA for the common use of
all Federal agencies and other author-
ized users.
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Interoperability means the ability of
telecommunications resources to pro-
vide services to and accept services
from other telecommunications re-
sources and to use the services so ex-
changed to enable them to operate ef-
fectively together.

Long distance telephone service means
any service or facility purchased with
Government funds for completing tele-
phone calls outside of the local service
area.

National security and emergency pre-
paredness (NSEP) means those physical,
technical, and administrative charac-
teristics of telecommunications sys-
tems that will ensure a prescribed level
of survivability in times of national or
other emergency mission needs of the
Government entities that use them.

Subpart 101–35.1—Use of
Government Telephone Systems

§ 101–35.100 Scope of subpart.

This subpart discusses the policies
and procedures for using long distance
telephone service.

Subpart 101–35.2—Authorized Use
of Long Distance Telephone
Services

§ 101–35.200 Scope of subpart.

This subpart discusses authorized use
of telephone systems and facilities pro-
vided, paid for, or reimbursed by the
Federal Government.

§ 101–35.201 Authorized use of long
distance telephone services.

(a) Scope. This section describes poli-
cies and procedures for the use of Gov-
ernment-provided and commercial long
distance telephone service paid for by
the Government.

(b) General. Agencies should be famil-
iar with the Office of Management and
Budget (OMB) ‘‘Guidance on the Pri-
vacy Act Implications of Call Detail
Programs to Manage Employees’ Use of
the Government’s Telecommunications
Systems’’ (52 FR 12990, April 20, 1987).

(c) Policy. (1) Telephone calls placed
over Government-provided and com-
mercial long distance systems that will
be paid for or reimbursed by the Gov-

ernment, shall be used to conduct offi-
cial business only.

(2) To the maximum extent prac-
ticable, Federal employees shall place
calls on Government-provided long dis-
tance telephone systems and services
instead of using commercial toll serv-
ices.

(3) In accordance with 5 CFR 2635.704,
the following practices are prohibited
and a willful violation may result in
criminal, civil, or administrative ac-
tion, including suspension or dismissal:

(i) Use of any Government system or
service, or any other telephone service,
where the Government pays the cost of
the long distance call, for other than
official business, except emergency
calls and calls the agency determines
are necessary in the interest of the
Government.

(ii) Making an unauthorized long dis-
tance telephone call with the intent to
later reimburse the Government.

(iii) Unauthorized use of telephone
call detail data.

(d) Procedures. Official business calls
may include emergency calls and other
calls the agency determines are nec-
essary in the interest of the Govern-
ment.

(1) Telephone calls may properly be
authorized when they—

(i) Do not adversely affect the per-
formance of official duties by the em-
ployee or the employee’s organization;

(ii) Are of reasonable duration and
frequency; and

(iii) Could not reasonably have been
made at another time; or

(iv) Are provided for in a collective
bargaining agreement that is con-
sistent with this part.

(2) Personal long distance calls that
must be made during working hours
may be made over the commercial long
distance network if consistent with the
criteria in paragraph (d)(1) of this sec-
tion and are:

(i) Charged to the employee’s home
phone number or other non-Govern-
ment number (third-number call);

(ii) Made to an 800 toll-free number;
(iii) Charged to the called party if a

non-Government number (collect call);
or

(iv) Charged to a personal telephone
credit card.
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(3) Agencies shall issue directives on
using telephone facilities and services.
Agencies’ contractor-operated facili-
ties shall be covered by these direc-
tives. The directives may provide fur-
ther definition of calls necessary in the
interest of the Government and shall
include procedures for collection and
reimbursement for unauthorized calls.

§ 101–35.202 Collection for unauthor-
ized use.

(a) Agencies shall collect for any un-
authorized calls if it is cost-effective to
do so. Reimbursing the Government for
unauthorized calls does not exempt an
employee from appropriate administra-
tive, civil, or criminal action.

(b) Agency collections shall include—
(1) The value of the call, computed on

the basis of commercial long distance
rates rounded to the nearest dollar;
and

(2) An additional amount rounded to
the nearest dollar to cover the admin-
istrative costs of determining that the
call was unauthorized and processing
the collection.

Subpart 101–35.3—The Mandatory
FTS Long Distance Network

§ 101–35.300 Scope of subpart.
This subpart describes the GSA FTS

program and contracts that are manda-
tory-for-use by agencies.

§ 101–35.301 The mandatory FTS long
distance network.

§ 101–35.301–1 General.
(a) In accordance with section 629 of

Public Law 104–52, (109 Stat. 468, 504,
November 19, 1995), executive agencies
must use the FTS long distance net-
work.

(b) GSA will grant exceptions to the
use of the FTS long distance network
when:

(1) The agency’s procurement re-
quirements are unique and cannot be
satisfied by the FTS long distance net-
work; and

(2) The agency procurement would be
cost-effective and would not adversely
affect the cost-effectiveness of the FTS
long distance network.

(c) The FTS long distance network
provides Federal agencies modern up-

to-date intercity telecommunications
services over the life of the program.
GSA will enhance existing services and
add features to the FTS long distance
network to maintain technologically
current services and to improve serv-
ices to user agencies. GSA will make
service improvements in accordance
with agencies’ needs, contract provi-
sions, governing regulations and stat-
utes.

(d) As used in this FPMR, the terms
intercity and long distance have the
same meaning.

§ 101–35.301–2 Policies.
(a) Executive agencies shall use the

FTS long distance network to satisfy
intercity telecommunications require-
ments within the United States, Guam,
Puerto Rico, or the Virgin Islands for
requirements which are within the
scope of the FTS long distance network
voice, data, and video services as such
services become available unless:

(1) The agency requests and obtains
from GSA an exception to the use of
the FTS long distance network based
on a GSA determination that:

(i) The agency’s procurement require-
ments are unique and cannot be satis-
fied by the FTS long distance network;
and

(ii) The agency procurement would be
cost-effective and would not adversely
affect the cost-effectiveness of the FTS
long distance network;

(2) The agency requests and obtains
from GSA an interim exception to the
use of the FTS long distance network
based on an established date for transi-
tion to the FTS long distance network;
or

(3) An exception to the use of the
FTS long distance network for the
agency is otherwise provided by law.

(b) Unless any of the exceptions list-
ed in paragraph (a) of this section
apply to the procurement, and when
overall procurement requirements in-
clude any agency long distance tele-
communications requirements which
are within the scope of FTS services,
executive agencies shall require
offerors in new awards to satisfy those
requirements by using the Government
furnished services of the FTS long dis-
tance network as such services become
available.

VerDate 11<MAY>2000 09:57 Sep 27, 2000 Jkt 190161 PO 00000 Frm 00353 Fmt 8010 Sfmt 8010 Y:\SGML\190161T.XXX pfrm01 PsN: 190161T



354

41 CFR Ch. 101 (7–1–00 Edition)§ 101–35.301–3

(c) For ease of determining and eval-
uating Government costs, executive
agencies also shall require offerors to
unbundle FTS long distance services in
their offers by separately describing
and pricing the FTS services that sat-
isfy Government requirements. How-
ever, the agency solicitation may pre-
scribe an expected solution for the use
of the FTS long distance network.
Offerors would then be required to sep-
arately price the Government-fur-
nished services of FTS only if their of-
fers show a different use of FTS than
the Government’s expected solution.

(d) Notwithstanding paragraphs (a)
and (b) of this section, agencies may
continue to use intercity telecommuni-
cations services and facilities provided
under contracts previously authorized
and awarded without obtaining an ex-
ception to the use of the FTS long dis-
tance network. However, agencies shall
use available FTS long distance serv-
ices that can satisfy their procurement
requirements upon expiration of such
contracts. Before exercising renewal
options under existing contracts that
will result in the provision of intercity
telecommunications services, agencies
shall obtain an interim exception to
the use of the FTS long distance net-
work. This interim exception will
allow GSA and the agencies to plan an
orderly transition to the FTS long dis-
tance network.

(e) In planning for transition to the
FTS long distance network, agencies
shall be responsible for determining
customer premises equipment require-
ments to achieve efficient interfaces
with the type of FTS services needed.
However, agencies shall avoid dupli-
cating FTS services. Agencies shall
avoid incorporating inherently inter-
city features (i.e., features that can be
provided only as part of an intercity
network) of the FTS long distance net-
work in agency networks. An exception
to the use of the FTS long distance
network is hereby provided to agencies
with requirements for non-inherently
intercity features to satisfy such fea-
tures within a local network.

§ 101–35.301–3 Procedures.
(a) GSA will provide assistance in un-

derstanding and pricing the services
available from the FTS long distance

network and in developing plans for
transition to the FTS long distance
network. For assistance and informa-
tion concerning the FTS network,
agencies should contact the General
Services Administration, Federal Tele-
communications Service (T), 7980 Boe-
ing Court, 4th Floor, Vienna VA, 22182–
3988.

(b) Agencies seeking an exception to
the use of the FTS long distance net-
work are responsible for documenting
their case. A complete agency request
for an exception to the use of the FTS
long distance network shall establish
to the satisfaction of GSA that:

(1) The agency’s procurement re-
quirements are unique and cannot be
satisfied by the FTS long distance net-
work;

(2) The agency’s procurement would
be cost-effective; and

(3) The agency’s procurement would
not adversely affect the cost-effective-
ness of the FTS long distance network.
(The rebuttable presumption is that, if
an agency procurement requirement is
unique and the resultant procurement
would be cost-effective, the agency pro-
curement would not adversely affect
the cost-effectiveness of the FTS long
distance network.)

(c) An agency request for an interim
exception to the use of the FTS long
distance network shall be based on a
GSA established date for transition of
agency requirements to the FTS long
distance network.

(d) Any agency exception request
shall be sent to the General Services
Administration/Federal Telecommuni-
cations Service (T).

(e) Agencies may conduct procure-
ments for long distance telecommuni-
cations services and facilities without
prior approval of GSA when the agen-
cy’s requirements are within the scope
of an exception to the use of the FTS
long distance network provided by
GSA.

(f) An agency may appeal a GSA de-
nial of a request for an exception to the
Office of Management and Budget
(OMB).

(g) If an agency has a requirement for
long distance telecommunications
within the United States, Guam, Puer-
to Rico, or the Virgin Islands that may

VerDate 11<MAY>2000 09:57 Sep 27, 2000 Jkt 190161 PO 00000 Frm 00354 Fmt 8010 Sfmt 8010 Y:\SGML\190161T.XXX pfrm01 PsN: 190161T



355

Federal Property Management Regulations § 101–35.503

be outside the scope of FTS, the re-
quirement shall be submitted to GSA/T
prior to initiating acquisition action.
An exception to the mandatory use of
the FTS long distance network will be
given if GSA determines the service
cannot be provided by the FTS.

Subpart 101–35.4—Consolidated
Local Telecommunications
Service

§ 101–35.400 Scope of subpart.
This subpart discusses local tele-

communications facilities and services
provided to executive agencies by GSA
and other agencies.

§ 101–35.401 General.
Consolidated local telecommuni-

cations service is available in most
buildings occupied by concentrations of
Federal employees. Local tele-
communications includes any access
services which provide, for a monthly
fee, electronic connectivity to a larger
telecommunications network and those
support services which provide for the
acquisition, operation and manage-
ment of attached systems. Information
on the use of consolidated local tele-
communications services may be ob-
tained from: GSA, Federal Tele-
communications Service, Office of Re-
gional Services (TR), 1730 M Street,
NW., Suite 200, Washington, DC 20036.

§ 101–35.402 Policies.
(a) All executive agencies shall

evaluate sharing Government owned or
contracted local telecommunications
facilities and services. Evaluation cri-
teria and associated decisions must be
documented as appropriate.

(b) Executive agencies receiving local
telecommunications services from an-
other agency, e.g., a GSA consolidated
switch, must acknowledge their shared
responsibility to that community of
agencies in exchange for those services.
Such a community shall be considered
a telecommunications ‘‘Shared Re-
source Community.’’ The agency pri-
marily responsible for providing tele-
communications service(s) to members
of this community shall be the ‘‘Lead
Agency.’’ Lead agencies must acknowl-

edge their responsibility(s) to provide
services until an alternative arrange-
ment has been coordinated with the
community. Different agencies may
take the lead in providing different
services. Memoranda of Agreement will
identify responsibilities and cost-re-
covery mechanisms.

(c) GSA charges to agencies for con-
solidated local telecommunications
service will cover expenses for installa-
tion, changes in service, a common dis-
tributable charge, and termination.

Subpart 101–35.5—National Secu-
rity and Emergency Prepared-
ness (NSEP)

§ 101–35.500 Scope of subpart.

This subpart discusses NSEP services
and assistance provided by GSA to ex-
ecutive agencies.

§ 101–35.501 General.

Executive Order 12472 (49 FR 13471, 3
CFR, 1984 Comp., p. 193), requires that
GSA ensure that the NSEP require-
ments of agencies are met. GSA incor-
porates NSEP safeguards and support
features in networks and services it
provides for agencies. GSA also pro-
vides emergency telecommunications
for the special needs of agencies and
helps agencies plan, obtain, and main-
tain continuity of telecommunications
during wartime and non-wartime emer-
gencies.

§ 101–35.502 Policy.

Agencies shall use available GSA
telecommunications systems and serv-
ices to meet their NSEP requirements.

§ 101–35.503 Procedures.

Before acquiring services or facilities
to meet special NSEP requirements,
agencies shall review GSA-provided
services. Agencies shall coordinate
their special NSEP requirements with:
General Services Administration, Fed-
eral Telecommunications Service, Of-
fice of Service Delivery, NSEP Center
(TOS), 18th & F Streets, NW., Wash-
ington, DC 20405.
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Subpart 101–35.6—Delegation of
GSA’s Multiyear Contracting
Authority for Telecommuni-
cations Resources

§ 101–35.600 Scope of subpart.
This subpart discusses the delegation

of GSA’s multiyear contracting au-
thority to executive agencies.

§ 101–35.601 General.
Executive agencies are authorized to

enter into multiyear contracts for tele-
communications resources subject to
the following conditions:

(a) The agency shall notify GSA/T
prior to using GSA’s multiyear con-
tracting authority.

(b) The contract life including op-
tions, shall not exceed 10 years.

(c) Agencies shall comply with OMB
budget and accounting procedures re-
lating to appropriated funds.

Subpart 101–35.7—Network
Address Registration

SOURCE: 64 FR 32198, June 16, 1999, unless
otherwise noted.

§ 101–35.705 What does this subpart
contain?

This subpart addresses registration
services provided by GSA to Govern-
ment agencies and the public.

§ 101–35.710 What registration services
are available through GSA?

(a) The National Institute of Stand-
ards and Technology (NIST), Depart-
ment of Commerce, has designated
GSA as the Government Open Systems
Interconnection Profile (GOSIP) Ad-
dress Registration Authority for
unique naming assignments of X.400
Private Management Domains (PRMD),
X.500 Organizational Units (OU), and
Network Service Access Point (NSAP)
Administrative Authority Identifiers
(AAI). GOSIP registration is limited to
Government agencies, with the excep-
tion of NSAP AAIs, which may be used
by commercial organizations to iden-
tify private asynchronous transfer
mode (ATM) networks.

(b) For purposes of global interoper-
ability, GSA will operate an X.500/
LDAP Directory Service at the

‘‘C=US’’ level and at the ‘‘O=U.S. Gov-
ernment’’ level. Federal agencies may
link operational directories to the
‘‘O=U.S. Government’’ level and com-
mercial organizations may link to the
‘‘C=US’’ level in accordance with the
fees set forth in § 101–35.704.

(c) The National Science Foundation
(NSF) has delegated to GSA the au-
thority to manage and administer the
.GOV Internet domain. GSA provides
second-level domain registrations in
the GOV domain (e.g., <Agency>.gov).
Similarly, GSA provides third-level do-
main registrations in the ‘‘fed.us’’ do-
main under authority of the Internet
Assigned Numbers Authority (IANA).
Internet registration services are lim-
ited to Federal, State, and local Gov-
ernment organizations. GSA is not re-
sponsible for and will not charge fees
for any further delegation of a domain
name assigned to an agency. For exam-
ple, the U.S. Department of the Treas-
ury has registered ‘‘ustreas.gov,’’ but
registrations such as ‘‘irs.ustreas.gov’’
would be the responsibility of the do-
main manager for Treasury.

§ 101–35.715 Who should I contact for
more information or to register?

Individuals or organizations that
want to register or would like more in-
formation should contact the registra-
tion officials at GSA by sending an e-
mail message to registration@fed.gov or
by using the Web site at http://
www.nic.gov.

§ 101–35.720 Is there a fee for these
services?

GSA will assess Government agencies
and commercial organizations nominal
fees to cover the cost of registration
and other services as listed in the table
in this section. The fees are based on
anticipated costs for providing the
services and are consistent with indus-
try charges. The table follows:

Service Setup
Recur-

ring (an-
nual)

(a) Network Naming and Address
Registration (GOSIP) ....................... $1,000.00 $500.00

(b) Governmentwide Directory Oper-
ation (X.500/LDAP) .......................... 1,000.00 500.00

(c) Internet Domain Name Registration 250.00 50.00

VerDate 11<MAY>2000 09:57 Sep 27, 2000 Jkt 190161 PO 00000 Frm 00356 Fmt 8010 Sfmt 8010 Y:\SGML\190161T.XXX pfrm01 PsN: 190161T



357

Federal Property Management Regulations § 101–35.725

NOTE TO § 101–35.720: Setup fees may be
waived at the discretion of GSA. When lev-
ied, setup fees include the annual fee for 1
year.

§ 101–35.725 How and where do I pay
these fees?

GSA will invoice registrants accord-
ing to the fee schedule in § 101–35.720.

Government registrations must be paid
by Government credit card. Commer-
cial organizations are encouraged to
pay by credit card. All other payments
should be made to: GSA Registration
Services, 1800 F Street, NW., Suite G–
222, Washington, DC 20405.
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