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has the authority to act alone on be-
half of the entity with regard to the ac-
count. 

[74 FR 19417, Apr. 29, 2009] 

§ 363.14 How will you verify my iden-
tity? 

(a) Individual. When you establish an 
account, we may use a verification 
service to verify your identity using in-
formation you provide about yourself 
on the online application. At our op-
tion, we may require offline 
verification. 

(b) Entity. When an entity account 
manager establishes an online account 
on behalf of an entity, we may use a 
verification service to verify the iden-
tity of the entity account manager 
using information that the entity ac-
count manager provides about himself 
or herself on the online application. At 
our option, we may require offline 
verification of the entity account man-
ager. At our option, we may require 
any evidence we deem appropriate to 
verify the identity of the entity. 

[74 FR 19417, Apr. 29, 2009] 

§ 363.15 What is the procedure for off-
line verification? 

In the event we require offline 
verification, we will provide a print-
able verification form for the indi-
vidual account owner or entity account 
manager to sign. The signature on the 
form must be certified or guaranteed as 
provided at § 363.43, and the form must 
be mailed to us at the address provided 
in § 363.5. We may require documentary 
verification of an entity as we deem ap-
propriate. 

[74 FR 19417, Apr. 29, 2009] 

§ 363.16 How do I access my account? 
You may access your account online 

using your account number, password, 
and any other form(s) of authentica-
tion that we may require. 

[72 FR 30978, June 5, 2007] 

§ 363.17 Who is liable if someone else 
accesses my TreasuryDirect ® ac-
count using my password? 

You are solely responsible for the 
confidentiality and use of your account 
number, password, and any other 

form(s) of authentication we may re-
quire. We will treat any transactions 
conducted using your password as hav-
ing been authorized by you. We are not 
liable for any loss, liability, cost, or ex-
pense that you may incur as a result of 
transactions made using your pass-
word. 

[72 FR 30978, June 5, 2007] 

§ 363.18 Is Public Debt liable if the 
electronic transmission of my data 
is intercepted? 

We are not liable for any interception 
of electronic data or communication. 

[67 FR 64286, Oct. 17, 2002. Redesignated at 70 
FR 57434, Sept. 30, 2005] 

§ 363.19 What should I do if I become 
aware that my password or other 
form of authentication has become 
compromised? 

If you become aware that your pass-
word has become compromised, that 
any other form of authentication has 
been compromised, lost, stolen, or mis-
used, or that there have been any unau-
thorized transactions in your account, 
you may place a hold on your account 
so that it cannot be accessed by any-
one, and you should notify us imme-
diately by e-mail or telephone. Contact 
information is available on the 
TreasuryDirect Web site. 

[72 FR 30978, June 5, 2007] 

§ 363.20 What do I need to know about 
the forms of registration that are 
available for purchases of securities 
through my TreasuryDirect ® ac-
count? 

(a) General principles. (1) Registration 
must express the actual ownership of, 
and interest in, the security. Registra-
tion conclusively establishes ownership 
of a security. 

(2) You must provide a last name and 
a first name for each individual in-
cluded in the registration of the secu-
rity. 

(3) You must provide the valid tax-
payer identification number for each 
person named in the registration of the 
security. 

(b) Forms of registration for individ-
uals. The forms of registration avail-
able for individuals for purchases of se-
curities made through your 
TreasuryDirect account are single 
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owner, owner with beneficiary, and pri-
mary owner with secondary owner, un-
less the forms of registration available 
for a security are specifically limited 
by the subpart governing that security. 

(1) Single owner. (i) A single owner is 
the individual named in the registra-
tion of a book-entry security or a con-
verted savings bond without a bene-
ficiary, secondary owner, or coowner. 

(ii) A single owner may add a bene-
ficiary or secondary owner. 

(iii) A single owner may conduct per-
mitted online transactions on securi-
ties held in his or her account. 

(iv) Upon the death of the single 
owner, his or her estate is entitled to 
the security. In determining entitle-
ment, the law of the decedent’s domi-
cile will be followed. 

(v) Registration example: ‘‘John Doe, 
SSN 123–45–6789.’’ 

(2) Owner with beneficiary. (i) The pur-
chaser must be named as the owner 
with another individual as beneficiary. 

(ii) The owner may remove or change 
the beneficiary without the consent of 
the beneficiary. 

(iii) The owner may conduct per-
mitted online transactions on securi-
ties held in his or her account without 
the consent of the beneficiary. 

(iv) The beneficiary has no ownership 
rights to the security during the own-
er’s lifetime. Upon the death of the 
owner, the security becomes the prop-
erty of the surviving beneficiary, de-
spite any attempted testamentary dis-
position or any applicable local law to 
the contrary. 

(v) If the beneficiary does not survive 
the owner, the security belongs to the 
estate of the owner. 

(vi) If both the owner and the bene-
ficiary die under conditions where it 
cannot be established, either by pre-
sumption of law or otherwise, who died 
first, the security is the property of the 
estate of the owner. 

(vii) In order for the beneficiary to 
obtain the security or the redemption 
proceeds after the death of the owner, 
the beneficiary must provide proof of 
death of the owner. If the beneficiary 
has a TreasuryDirect account, the se-
curity will be transferred to that ac-
count. If the beneficiary does not have 
an account, he or she may establish an 
account. Alternatively, a beneficiary 

named on a savings bond may request 
redemption. If the beneficiary requests 
redemption, he or she must provide 
ACH instructions for the payment. 

(viii) Registration example: ‘‘John 
Doe, SSN 123–45–6789 POD (payable on 
death to) Jane Doe, SSN 987–65–4321.’’ 

(3) Primary owner with secondary 
owner. (i) The purchaser must be 
named in the registration as the pri-
mary owner with another individual as 
secondary owner. 

(ii) The primary owner holds the se-
curities in his or her account and may 
view or conduct permitted online 
transactions in the securities. 

(iii) The primary owner may remove 
the secondary owner without the con-
sent of the secondary owner. 

(iv) The secondary owner has no 
rights to view or conduct transactions 
in any security unless the primary 
owner gives the secondary owner these 
rights. 

(v) The primary owner may give the 
secondary owner the right to view any 
security or rights to view and conduct 
transactions in any security online 
from the account of the secondary 
owner. 

(vi) Once the right to conduct trans-
actions in a security has been given to 
the secondary owner, the primary 
owner may view and conduct trans-
actions in the security from the pri-
mary owner’s account, and the sec-
ondary owner may view and conduct 
transactions in the security using the 
secondary owner’s own account. 

(vii) The primary owner may revoke 
any rights previously given to the sec-
ondary owner at any time. 

(viii) Upon the death of either the 
primary or secondary owner, the secu-
rity becomes the property of the sur-
vivor, despite any attempted testa-
mentary disposition or any applicable 
local law to the contrary. 

(ix) If both the primary and the sec-
ondary owner die under conditions 
where it cannot be established, either 
by presumption of law or otherwise, 
who died first, the security is the prop-
erty of the estate of the primary 
owner. 

(x) In order for the secondary owner 
to obtain the security or the security 
proceeds after the death of the primary 
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owner, the secondary owner must pro-
vide proof of death of the primary 
owner. If the secondary owner has a 
TreasuryDirect account, the security 
will be transferred to that account. If 
the secondary owner does not have an 
account, he or she may establish an ac-
count. Alternatively, a secondary 
owner named on a savings bond may 
request redemption. If the secondary 
owner requests redemption, he or she 
must provide ACH instructions. 

(xi) Registration example: ‘‘John 
Doe, SSN 123–45–6789 with Joseph Doe, 
SSN 987–65–4321.’’ 

(c) Forms of registration for entities. 
The forms of registration available for 
entities are sole proprietorship; part-
nership; corporation; limited liability 
company or professional limited liabil-
ity company (LLC or PLLC); trust; de-
cedent’s estate; and estate of a living 
person such as an incompetent or a 
minor. 

(1) Sole proprietorship. A sole propri-
etorship form of registration is avail-
able for an individual who is doing 
business as a sole proprietor. The enti-
ty account manager must be the owner 
of the business. Registration example: 
‘‘John Doe DBA Doe Plumbing Sup-
plies, EIN 12–3456789, [or SSN 123–45– 
6789].’’ 

(2) Partnership. A partnership form of 
registration is available for two or 
more individuals who are doing busi-
ness as a partnership, including a lim-
ited liability partnership. Unless the 
name of a partnership includes the 
word ‘‘partnership,’’ the registration 
must include descriptive words indi-
cating partnership status. The entity 
account manager must be a general 
partner, and must certify that he or 
she has the authority to act alone on 
behalf of the partnership with regard 
to this account. Registration example: 
‘‘Smith and Jones Construction Com-
pany, a partnership, EIN 98–7654321, or 
SSN 987–65–4321.’’ 

(3) Corporation. A corporate form of 
registration is available for an entity 
that has been incorporated pursuant to 
state law. The registration must con-
tain a reference to the corporate sta-
tus. The entity account manager must 
be a corporate officer or designated 
employee and must certify that he or 
she has the authority to act alone on 

behalf of the corporation with regard 
to this account. Registration example: 
‘‘ABC Corporation, EIN 23–4567891.’’ 

(4) Limited Liability Company (LLC) or 
Professional Limited Liability Company 
(PLLC). A LLC or PLLC form of reg-
istration is available for an entity that 
has registered articles of organization 
pursuant to state law. The registration 
must contain a reference to the com-
pany’s status. The entity account man-
ager must be a company official or des-
ignated employee and must certify 
that he or she has the authority to act 
alone on behalf of the company with 
regard to this account. Registration 
example: ‘‘Paine Dental Associates, 
PLLC, EIN 34–5678912’’ or ‘‘Summit 
Consulting Service, LLC, EIN 12– 
3456789.’’ 

(5) Trust. A trust form of registration 
is available. The trust form of registra-
tion is not available for trusts in which 
the trustee is acting on behalf of a fed-
eral, state, or local government. The 
registration must identify the trust 
with specificity; at a minimum, it 
must include the authority or docu-
ment creating the trust, the date the 
document was executed (except in the 
case of a probated will when the date is 
not necessary), the name of a trustee of 
the trust who is authorized to act alone 
on behalf of the trust with regard to 
the account, and any information that 
is necessary to distinguish the trust 
from any other trust. The registration 
may also include the names of addi-
tional trustees and the full name of the 
trust. If one or more of the trustees are 
individuals, and the entity account 
manager is an individual trustee, the 
entity account manager must be 
named in the registration. If an organi-
zation serving as a trustee of the trust 
will administer this account, the enti-
ty account manager must be a duly au-
thorized employee of that organization 
who has the authority to act alone on 
behalf of the organization in its role as 
trustee of the trust with regard to the 
account, and the organization must be 
named in the registration. In either 
case, the entity account manager must 
certify that he or she has the authority 
to act alone on behalf of the trust with 
regard to the account. Registration ex-
amples: ‘‘John Doe, Trustee under Dec-
laration of Trust dated January 1, 2001, 
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SSN 123–45–6789;’’ ‘‘First National 
Bank, Trustee under Declaration of 
Trust dated January 1, 2001, EIN 12– 
3456789;’’ ‘‘John Doe or Sarah Jones, 
Trustees under Agreement with Jane 
Doe dated January 1, 2001, SSN 123–45– 
6789;’’ ‘‘Sarah Jones, Trustee under the 
Will of Matthew Smith, deceased, SSN 
123–45–6789;’’ ‘‘Jane Doe, Trustee of the 
Doe Family Trust dated January 1, 
2001, EIN 12–3456789.’’ 

(6) The estate of a decedent. The dece-
dent’s estate form of registration is 
available for an individual or organiza-
tion that has been appointed by a court 
according to state law to act on behalf 
of the estate of a decedent. This form 
of registration is not available where 
the legal representative is acting on 
behalf of a federal, state, or local gov-
ernment. The entity account manager 
must be a court-appointed individual 
legal representative who has the au-
thority to act alone with regard to the 
account, or an employee of the court- 
appointed organizational legal rep-
resentative who has the authority to 
act alone with regard to the account on 
behalf of the organization in its role as 
legal representative of the estate. Reg-
istration example: ‘‘John Doe, Legal 
Representative of the Estate of Wil-
liam Jones, a decedent, EIN 12–3456789, 
or SSN 123–45–6789.’’ 

(7) The estate of a living person such as 
an incompetent or a minor. A form of 
registration is available for an indi-
vidual or organization that has been 
appointed according to state law to act 
on behalf of the estate of an incom-
petent person, a minor, or other living 
person. This form of registration is not 
available where the legal guardian is 
acting on behalf of a federal, state, or 
local government. The entity account 
manager must be a court-appointed 
legal guardian who has the authority 
to act alone with regard to the ac-
count, or an employee of the court-ap-
pointed organizational legal guardian 
who has the authority to act alone 
with regard to the account on behalf of 
the organization in its role as legal 
guardian. Registration example: ‘‘John 
Doe, Legal Guardian of the estate of 
William Jones.’’ The SSN of the incom-

petent person or the minor will be 
used. 

[70 FR 57434, Sept. 30, 2005, as amended at 74 
FR 19417, Apr. 29, 2009] 

§ 363.21 When may you require offline 
authentication and documentary 
evidence? 

We may require offline authentica-
tion and documentary evidence at our 
option. 

[74 FR 19419, Apr. 29, 2009] 

§ 363.22 Who has the right to conduct 
online transactions in book-entry 
securities? 

(a) Individual—(1) Single owner form of 
registration. A single owner can conduct 
transactions in securities held in his or 
her TreasuryDirect® account. 

(2) Owner with beneficiary form of reg-
istration. The owner can conduct trans-
actions in securities held in his or her 
TreasuryDirect account. The bene-
ficiary has no rights during the life-
time of the owner and therefore cannot 
conduct transactions in the securities. 

(3) Primary owner with secondary 
owner form of registration. (i) The pri-
mary owner can conduct any permitted 
transaction in a security held in the 
primary owner’s TreasuryDirect ac-
count. (See § 363.20(e)). 

(ii) If the primary owner has given 
the secondary owner the right to con-
duct transactions in a security, and 
has not revoked that right, then the 
secondary owner can conduct trans-
actions in the security. Transactions 
that may be conducted by the sec-
ondary owner include transferring a 
marketable security, including a trans-
fer for a Sell Direct transaction, re-
deeming a savings bond, and changing 
the destination of interest and redemp-
tion payments for marketable securi-
ties. 

(b) Converted savings bonds. The rules 
for transactions governing converted 
savings bonds are contained in subpart 
E of this part. 

(c) Entity. The entity account man-
ager can conduct transactions in the 
securities held within the entity’s ac-
count. Initially, the entity account 
manager is the individual who opens 
the account. The entity account man-
ager may be changed to a different in-
dividual using procedures available on 
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