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d. A material change in electronic fund
transfer patterns in connection with a de-
posit account; or

e. A material change in telephone call pat-
terns in connection with a cellular phone ac-
count.

22. A covered account that has been inac-
tive for a reasonably lengthy period of time
is used (taking into consideration the type of
account, the expected pattern of usage and
other relevant factors).

23. Mail sent to the customer is returned
repeatedly as undeliverable although trans-
actions continue to be conducted in connec-
tion with the customer’s covered account.

24. The financial institution or creditor is
notified that the customer is not receiving
paper account statements.

25. The financial institution or creditor is
notified of unauthorized charges or trans-
actions in connection with a customer’s cov-
ered account.

Notice From Customers, Victims of Identity
Theft, Law Enforcement Authorities, or Other
Persons Regarding Possible Identity Theft in
Connection With Covered Accounts Held by
the Financial Institution or Creditor

26. The financial institution or creditor is
notified by a customer, a victim of identity
theft, a law enforcement authority, or any
other person that it has opened a fraudulent
account for a person engaged in identity
theft.

[72 FR 63754, Nov. 9, 2007, as amended at 74
FR 22642, May 14, 2009; 76 FR 6688, Feb. 8,
2011]
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SOURCE: 76 FR 41384, July 14, 2011, unless
otherwise noted.

§48.1 Authority, purpose, and scope.

(a) Authority. (1) National banks. A na-
tional bank may offer or enter into re-
tail foreign exchange transactions. A
national bank offering or entering into
retail foreign exchange transactions
must comply with the requirements of
this part.

(2) Federal savings associations. A Fed-
eral savings association may offer or
enter into retail foreign exchange
transactions. A Federal savings asso-
ciation offering or entering into retail
foreign exchange transacions must
comply with the requirements of this
part as if each reference to a national
bank were a reference to a Federal sav-
ings association.

(b) Purpose. This part establishes
rules applicable to retail foreign ex-
change transactions engaged in by na-
tional banks and applies on or after the
effective date.

(c) Scope. Except as provided in para-
graph (d) of this section, this part ap-
plies to national banks.

(d) International applicability. Sec-
tions 48.3 and 48.5 to 48.16 do not apply
to retail foreign exchange transactions
between a foreign branch of a national
bank and a non-U.S. customer. With re-
spect to those transactions, the foreign
branch remains subject to any disclo-
sure, recordkeeping, capital, margin,
reporting, business conduct, docu-
mentation, and other requirements of
foreign law applicable to the branch.

[76 FR 41384, July 14, 2011, as amended at 76
FR 56096, Sept. 12, 2011]

§48.2 Definitions.

In addition to the definitions in this
section, for purposes of this part, the
following terms have the same mean-
ing as in the Commodity Exchange
Act: ‘‘Affiliated person of a futures

commission merchant’; ‘‘associated
person’’; ‘‘contract of sale”; ‘‘com-
modity’’; ‘‘eligible contract partici-
pant’’; ‘‘futures commission mer-
chant”; ‘‘future delivery’’; ‘‘option’’;

“‘security’’; and ‘‘security futures prod-
uct’’.
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