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SUBCHAPTER A—ADMINISTRATIVE PROVISIONS 

PART 600—ORGANIZATION AND 
FUNCTIONS 

Subpart A—Farm Credit Administration 

Sec. 
600.1 The Farm Credit Act. 
600.2 Farm Credit Administration. 
600.3 Farm Credit Administration Board. 
600.4 Organization of the Farm Credit Ad-

ministration. 

Subpart B—Rules and Procedures for Serv-
ice Upon the Farm Credit Administra-
tion 

600.10 Service of Process. 

AUTHORITY: Secs. 5.7, 5.8, 5.9, 5.10, 5.11, 5.17, 
8.11 of the Farm Credit Act (12 U.S.C. 2241, 
2242, 2243, 2244, 2245, 2252, 2279aa–11). 

SOURCE: 53 FR 16693, May 11, 1988, unless 
otherwise noted. 

Subpart A—Farm Credit 
Administration 

SOURCE: 70 FR 69645, Nov. 17, 2005, unless 
otherwise noted. 

§ 600.1 The Farm Credit Act. 
The Farm Credit Act of 1971, Public 

Law 92–181 recodified and replaced the 
prior laws under which the Farm Cred-
it Administration (FCA) and the insti-
tutions of the Farm Credit System 
(System or FCS) were organized and 
operated. The prior laws, which were 
repealed and superseded by the Act, are 
identified in section 5.40(a) of the Act. 
Subsequent amendments to the Act 
and enactment dates are as follows: 
Public Law 94–184, December 31, 1975; 
Public Law 95–443, October 10, 1978; 
Public Law 96–592, December 24, 1980; 
Public Law 99–190, December 19, 1985; 
Public Law 99–198, December 23, 1985; 
Public Law 99–205, December 23, 1985; 
Public Law 99–509, October 21, 1986; 
Public Law 100–233, January 6, 1988; 
Public Law 100–399, August 17, 1988; 
Public Law 100–460, October 1, 1988; 
Public Law 101–73, August 9, 1989; Pub-
lic Law 101–220, December 12, 1989; Pub-
lic Law 101–624, November 28, 1990; Pub-
lic Law 102–237, December 13, 1991; Pub-
lic Law 102–552, October 28, 1992; Public 
Law 103–376, October 19, 1994; Public 

Law 104–105, February 10, 1996; Public 
Law 104–316, October 19, 1996; Public 
Law 107–171, May 13, 2002. The law is 
codified at 12 U.S.C. 2000, et seq. 

§ 600.2 Farm Credit Administration. 

(a) Background. The Farm Credit Ad-
ministration is an independent, non-ap-
propriated fund agency in the execu-
tive branch of the Federal Government. 
The FCA Board and employees carry 
out the FCA’s functions, powers, and 
duties. 

(b) Locations. FCA’s headquarters ad-
dress is 1501 Farm Credit Drive, 
McLean, Virginia 22102–5090. The FCA 
has the following field offices: 

1501 Farm Credit Drive, McLean, VA 22102– 
5090. 

2051 Killebrew Drive, Suite 610, Bloomington, 
Minnesota 55425–1899. 

511 East Carpenter Freeway, Suite 650, Ir-
ving, TX 75062–3930. 

3131 South Vaughn Way, Suite 250, Aurora, 
CO 80014–3507. 

2180 Harvard Street, Suite 300, Sacramento, 
California 95815–3323. 

§ 600.3 Farm Credit Administration 
Board. 

(a) FCA Board. The President ap-
points the three full-time Board mem-
bers with the advice and consent of the 
Senate. The Board manages, admin-
isters, and establishes policies for FCA. 
The Board promulgates the rules and 
regulations implementing the Farm 
Credit Act of 1971, as amended, and pro-
vides for the examination of Farm 
Credit System institutions. 

(b) Chairman of the FCA Board. The 
Chairman of the Board is FCA’s Chief 
Executive Officer. The Chairman di-
rects the implementation of the poli-
cies and regulations adopted by the 
Board and, after consulting the Board, 
the execution of the administrative 
functions and duties of FCA. In car-
rying out the Board’s policies, the 
Chairman acts as the spokesperson for 
the Board and represents the Board and 
FCA in their official relations within 
the Federal Government. 
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§ 600.4 Organization of the Farm Cred-
it Administration. 

(a) Offices and functions. The primary 
offices of the FCA are: 

(1) Office of Congressional and Public 
Affairs. The Office of Congressional and 
Public Affairs performs Congressional 
liaison duties and coordinates and dis-
seminates Agency communications. 

(2) Office of Examination. The Office of 
Examination evaluates the safety and 
soundness of FCS institutions and 
their compliance with law and regula-
tions and manages FCA’s enforcement 
and supervision functions. 

(3) Office of General Counsel. The Of-
fice of General Counsel provides legal 
advice and services to the FCA Chair-
man, the FCA Board, and Agency staff. 

(4) Office of Inspector General. The Of-
fice of Inspector General conducts 
independent audits, inspections, and 
investigations of Agency programs and 
operations and reviews proposed legis-
lation and regulations. 

(5) Office of Regulatory Policy. The Of-
fice of Regulatory Policy develops poli-
cies and regulations for the FCA 
Board’s consideration; evaluates regu-
latory and statutory prior approvals; 
manages the Agency’s chartering ac-
tivities; and analyzes policy and stra-
tegic risks to the System. 

(6) Office of Management Services. The 
Office of Management Services pro-
vides financial management services. 
It administers the Agency’s informa-
tion resources management program; 
human resources management pro-
gram; and contracts, procurement, 
mail services, and payroll. 

(7) Office of Secondary Market Over-
sight. The Office of Secondary Market 
Oversight regulates and examines the 
Federal Agricultural Mortgage Cor-
poration for safety and soundness and 
compliance with law and regulations. 

(8) Secretary to the Board. The Sec-
retary to the Board serves as the par-
liamentarian for the Board and keeps 
permanent and complete records and 
minutes of the acts and proceedings of 
the Board. 

(b) Additional Information. You may 
obtain more information on the FCA’s 
organization by visiting our Web site 
at http://www.fca.gov. You may also 
contact the Office of Congressional and 
Public Affairs: 

(1) In writing at FCA, 1501 Farm 
Credit Drive, McLean, Virginia 22102– 
5090; 

(2) By e-mail at info-line@fca.gov; or 
(3) By telephone at (703) 883–4056. 

Subpart B—Rules and Procedures 
for Service Upon the Farm 
Credit Administration 

§ 600.10 Service of Process. 

(a) Except as otherwise provided in 
the Farm Credit Administration regu-
lations, the Federal Rules of Civil Pro-
cedure or by order of a court with ju-
risdiction over the Farm Credit Admin-
istration, any legal process upon the 
Farm Credit Administration shall be 
duly issued and served upon the Sec-
retary to the Farm Credit Administra-
tion Board, 1501 Farm Credit Drive, 
McLean, Virginia 22102–5090. 

(b) Service of process upon the Sec-
retary to the Farm Credit Administra-
tion Board may be effected by person-
ally delivering a copy of the documents 
to the Secretary or by sending a copy 
of the documents to the Secretary by 
registered or certified mail. 

(c) The Secretary shall promptly for-
ward a copy of all documents to the 
General Counsel and to any Farm Cred-
it Administration personnel named in 
the caption of the documents. 

[54 FR 50736, Dec. 11, 1989, as amended at 59 
FR 21642, Apr. 26, 1994] 

PART 601—EMPLOYEE 
RESPONSIBILITIES AND CONDUCT 

AUTHORITY: 5 U.S.C. 7301; 12 U.S.C. 2243, 
2252. 

§ 601.100 Cross-references to employee 
ethical conduct standards and fi-
nancial disclosure regulations. 

Board members, officers, and other 
employees of the Farm Credit Adminis-
tration are subject to the Standards of 
Ethical Conduct for Employees of the 
Executive Branch at 5 CFR part 2635, 
the Farm Credit Administration regu-
lation at 5 CFR part 4101, which supple-
ments the Executive Branch-wide 
Standards, and the executive branch- 
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wide financial disclosure regulations at 
5 CFR part 2634. 

[60 FR 30782, June 12, 1995] 

PART 602—RELEASING 
INFORMATION 

Subpart A—Information and Records 
Generally 

Sec. 
602.1 Purpose and scope. 
602.2 Disclosing reports of examination. 

Subpart B—Availability of Records of the 
Farm Credit Administration 

602.3 Definitions. 
602.4 How to make a request. 
602.5 FCA response to requests for records. 
602.6 FOIA exemptions. 
602.7 Confidential business information. 
602.8 Appeals. 
602.9 Current FOIA index. 

Subpart C—FOIA Fees 

602.10 Definitions. 
602.11 Fees by type of requester. 
602.12 Fees. 
602.13 Fee waiver. 
602.14 Advance payments—notice. 
602.15 Interest on unpaid fees. 
602.16 Combining requests. 

Subpart D—Testimony and Production of 
Documents in Legal Proceedings in 
Which FCA is Not a Named Party 

602.17 Policy. 
602.18 Definitions. 
602.19 Request for testimony or production 

of documents. 
602.20 Testimony of FCA employees. 
602.21 Production of FCA documents. 
602.22 Fees. 
602.23 Responses to demands served on FCA 

employees. 
602.24 Responses to demands served on non- 

FCA employees or entities. 

Subpart E—Release of Records in Public 
Rulemaking Files 

602.25 General. 

AUTHORITY: Secs. 5.9, 5.17; 12 U.S.C. 2243, 
2252; 5 U.S.C. 301, 552; 52 FR 10012; E.O. 12600, 
52 FR 23781, 3 CFR 1987, p. 235. 

SOURCE: 64 FR 41770, Aug. 2, 1999, unless 
otherwise noted. 

Subpart A—Information and 
Records Generally 

§ 602.1 Purpose and scope. 
This part contains FCA’s rules for 

disclosing our records or information; 
processing requests for records under 
the Freedom of Information Act (5 
U.S.C. 552, as amended)(FOIA); FOIA 
fees; disclosing otherwise exempt infor-
mation in litigation when FCA is not a 
party; and getting documents in public 
rulemaking files. Part 603 of this chap-
ter tells you how to get records about 
yourself under the Privacy Act of 1974, 
5 U.S.C. 552a. 

§ 602.2 Disclosing reports of examina-
tion. 

(a) Disclosure by FCA. Reports of ex-
amination are FCA property. We pre-
pare them for our confidential use and 
the use of the institution examined. We 
do not give reports of examination to 
the public. Except as provided in this 
section, only the Chairman or the 
Chairman’s designee may consent to 
disclosing reports of examination of 
Farm Credit System institutions and 
other institutions subject to our exam-
ination. You may send a written re-
quest to our General Counsel that ex-
plains why we should give permission. 

(b) Disclosure by Farm Credit System 
institutions. An institution that we 
have examined may disclose its report 
of examination to its officers, direc-
tors, and agents, such as its attorney 
or accountant, if they agree to keep 
the report confidential. In addition, 
banks may disclose their reports of ex-
amination to their affiliated associa-
tions, associations may disclose their 
reports to their supervisory bank, and 
service corporations may disclose their 
reports of examination to the institu-
tions that own them. An institution 
may not disclose these institutions’ re-
ports of examination to any other per-
son without our written permission. 

(c) Disclosure to governmental entities. 
Without waiving any privilege, we will 
disclose reports of examination to 
other Federal government entities: 

(1) In response to a Federal court 
order; 

(2) In response to a request of either 
House or a Committee or Sub-
committee of Congress; or 
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(3) When requested for confidential 
use in an official investigation by au-
thorized representatives of other Fed-
eral agencies. 

Subpart B—Availability of Records 
of the Farm Credit Administration 

§ 602.3 Definitions. 
Appeal means a request under the 

FOIA asking for the reversal of a deci-
sion. 

Business information means trade se-
crets or other commercial or financial 
information that is privileged or con-
fidential. 

Business submitter means any person 
or entity that gives business informa-
tion to the Government. 

FOIA request means a written request 
for FCA records, made by any person or 
entity that either directly or indirectly 
invokes the FOIA or this part. 

Record means all documentary mate-
rials, such as books, papers, maps, pho-
tographs, and machine-readable mate-
rials, regardless of physical form or 
characteristics (for example, electronic 
format) in our possession and control 
when we receive your FOIA request. 

§ 602.4 How to make a request. 
(a) How to make and address a request. 

Your request for records must be in 
writing and addressed to the FOIA Offi-
cer, Farm Credit Administration. You 
may send it: 

(1) By mail to 1501 Farm Credit 
Drive, McLean, Virginia 22102–5090; 

(2) By facsimile to (703) 790–0052; or 
(3) By E-mail to foiaofficer@fca.gov. 
(b) Description of requested records. 

You must describe the requested 
records in enough detail to let us find 
them with a reasonable effort. If the 
description is inadequate, we will ask 
you to provide more information and 
the 20-day response period under 
§ 602.5(a) will not begin until we receive 
your reply. 

(c) Faster response. You may ask for a 
faster response to your FOIA request 
by giving us a statement, certified to 
be true, that you have a ‘‘compelling 
need.’’ The FOIA Officer will tell you 
within 10 calendar days after receiving 
the request whether we will respond to 
it faster. If so, we will respond to your 

request as soon as we can. A compelling 
need means: 

(1) Someone’s life or physical safety 
may be in danger if we do not respond 
to the request faster; or 

(2) You urgently need to tell the pub-
lic about Federal government activity 
as a representative of the news media. 

(d) Request for personal information. If 
you or your representative requests 
your personal information, we may re-
quire you to give us a notarized re-
quest, identify yourself under penalty 
of perjury, or provide other proof of 
your identity. 

(e) Fees. When making a request, you 
must tell us the most you are willing 
to pay. Our charges are in the fee ta-
bles in §§ 602.11 and 602.12. You may also 
want to tell us the purpose of your re-
quest so we can classify your request 
for fee purposes. 

(f) Other requests. To ensure the pub-
lic has timely information about our 
activities, the Office of Congressional 
and Public Affairs will make available 
copies of public documents, such as the 
FCA annual report and media 
advisories. 

§ 602.5 FCA response to requests for 
records. 

(a) Response time. Within 20 business 
days of receiving your request, the 
FOIA Officer will tell you whether we 
have granted or denied it. If you send 
your request to the wrong address, the 
20-day response time will not begin 
until the FOIA Officer receives your re-
quest. 

(b) Extension of response time. In ‘‘un-
usual circumstances,’’ the FOIA Officer 
may extend the 20-day response time 
for up to 10 more business days by tell-
ing you in writing why we need more 
time and the date we will mail you our 
response. As used in this subpart, ‘‘un-
usual circumstances’’ means our need 
to: 

(1) Search for and get the requested 
records from field offices or other loca-
tions; 

(2) Search for, get, and review many 
records identified in a single request; 

(3) Consult with another Federal 
agency having a substantial interest in 
the request; or 
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(4) Consult with two or more FCA of-
fices having a substantial interest in 
the request. 

(c) Referrals. If you ask for records we 
have that another Federal agency 
originated, we will refer the request to 
the originating agency and tell you 
about the referral. If you should have 
sent your request to another Federal 
agency, we will refer the request to 
that agency and so advise you. 

§ 602.6 FOIA exemptions. 

The FOIA allows agencies to with-
hold documents in certain categories. 
For instance, we do not have to give 
you documents that relate to our ex-
amination of institutions or that would 
violate the personal privacy of an indi-
vidual. If we do not give you a docu-
ment because the FOIA does not re-
quire us to, we will tell you which 
FOIA exemption applies to our deci-
sion. 

§ 602.7 Confidential business informa-
tion. 

(a) FCA disclosure. FCA may disclose 
business information from a business 
submitter only under this section. This 
section will not apply if: 

(1) We decide the business submitter 
has no valid basis to object to disclo-
sure; 

(2) The information has been pub-
lished lawfully or made available to 
the public; or 

(3) Law (other than the FOIA) re-
quires disclosure of the information. 

(b) Notice by FCA. When we receive a 
request for confidential business infor-
mation, the FOIA Officer will promptly 
tell the requester and the business sub-
mitter in writing that the responsive 
records may be free from disclosure 
under the FOIA. We will give the busi-
ness submitter a reasonable time to ob-
ject to the proposed disclosure of the 
responsive records and tell the re-
quester whenever: 

(1) The business submitter has in 
good faith labeled the information a 
trade secret or commercial or financial 
information that is privileged or con-
fidential. We will provide such notice 
for 10 years after receiving the infor-
mation unless the business submitter 
justifies the need for a longer period; or 

(2) We believe that disclosing the in-
formation may result in commercial or 
financial injury to the business sub-
mitter. 

(c) Objection to release. A business 
submitter who objects to our releasing 
the requested information should tell 
us in writing why the information is a 
trade secret or commercial or financial 
information that is privileged or con-
fidential. 

(d) FCA response. (1) We will consider 
carefully a business submitter’s objec-
tions. If we decide to disclose business 
information over the submitter’s objec-
tion, the FOIA Officer will explain to 
the submitter in writing why we dis-
agreed with the submitter’s objection 
and describe the business information 
to be disclosed. 

(2) We will tell the requester and the 
submitter the proposed disclosure date 
at the same time. 

(3) If a submitter sues to prevent re-
lease, we will promptly tell the re-
quester and will not disclose the busi-
ness information until after the court’s 
decision. 

(4) If a requester sues to compel dis-
closure, we will promptly tell the busi-
ness submitter. 

§ 602.8 Appeals. 

(a) How to appeal. You may appeal a 
total or partial denial of your FOIA re-
quest within 30 calendar days of the 
date of the denial letter. Your appeal 
must be in writing and addressed to the 
Director, Office of Management Serv-
ices (OMS), Farm Credit Administra-
tion. You may send it: 

(1) By mail to 1501 Farm Credit 
Drive, McLean, Virginia 22102–5090; 

(2) By facsimile to (703) 893–2608; or 
(3) By E-mail to foiaappeal@fca.gov. 
(b) FCA action on appeal. Within 20 

business days of receiving your appeal, 
the OMS Director will tell you, in writ-
ing, whether we have granted or denied 
it. If you send your appeal to the wrong 
address, the 20-day response time will 
not begin until the OMS Director re-
ceives your appeal. 

(c) Unusual circumstances. In unusual 
circumstances, the OMS Director may 
extend the 20-day response time by 
telling you in writing why we need 
more time and the date we will mail 
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you our response. All extensions, in-
cluding any extension of the response 
time for the first request, may not 
total more than 10 business days. 

[64 FR 41770, Aug. 2, 1999, as amended at 70 
FR 69645, Nov. 17, 2005] 

§ 602.9 Current FOIA index. 
FCA will make a current index avail-

able for public inspection and copying, 
as required by the FOIA. We will give 
you an index for the cost of copying it. 
Because we rarely receive requests for 
an index, we have not published one in 
the FEDERAL REGISTER. 

Subpart C—FOIA Fees 

§ 602.10 Definitions. 
Commercial use request means an in-

formation request by an individual or 
entity seeking information for a use or 
purpose that furthers the commercial, 
trade, or profit interests of that indi-
vidual or entity. 

Direct costs means the costs FCA in-
curs in searching for and reproducing 
documents to respond to a FOIA re-
quest. For a commercial use request, it 
also means the costs we incur in re-
viewing documents to respond to the 
request. Direct costs include the pro 
rated cost of the salary of the em-
ployee performing the work (based on 
the basic rate of pay plus 16 percent to 
cover benefits) and the cost of oper-
ating reproduction equipment. They do 
not include overhead expenses. 

Educational institution means a pre-
school, a public or private elementary 
or secondary school, an institution of 
undergraduate or graduate higher edu-
cation, an institution of professional 
education, or an institution of voca-
tional education that runs a program 
of scholarly research. 

Noncommercial scientific institution 
means a nonprofit institution that con-
ducts scientific research that is not in-
tended to promote any particular prod-
uct or industry. 

Pages mean 8–1/2 × 11 inch or 11 × 14 
inch paper copies. 

Representative of the news media 
means any person actively gathering 
news for an entity that publishes or 
broadcasts news to the public. News 
means information about current 

events or of current interest to the 
public. 

Reproduce (or reproduction) means 
copying a record. 

Review means looking at documents 
found in response to a FOIA request to 
decide whether any portion should be 
withheld. It does not include the time 
spent resolving legal or policy issues. 

Search means all time spent looking 
for material responsive to a FOIA re-
quest, including page-by-page or line- 
by-line identification of material with-
in documents. 

§ 602.11 Fees by type of requester. 
Depending on your identity and the 

purpose of your request, the FCA may 
charge you the direct costs of search-
ing for responsive records, reviewing 
the records, and reproducing them. If 
necessary, we will seek clarification 
before classifying the request. 

(a) Educational institutions and non-
commercial scientific institutions. We 
charge fees for reproduction costs only. 
The first 100 pages are free. You must 
show that the request is sanctioned by 
an educational or noncommercial sci-
entific institution and that you seek 
the records for scholarly or scientific 
research, not for a commercial use. 

(b) Representatives of the news media. 
We charge fees for reproduction costs 
only. The first 100 pages are free. You 
must be a representative of the news 
media, and the request must not be 
made for a commercial use. A request 
for records supporting news distribu-
tion is not a request for a commercial 
use. 

(c) Commercial use. We charge the di-
rect cost for search, review, and repro-
duction. Commercial use requesters are 
not entitled to free search time or free 
reproduction. We will charge you even 
if we do not disclose any records. 

(d) All others. The first 2 hours of 
search time and the first 100 pages of 
reproduction are free. After that, we 
will charge you for search and repro-
duction costs. We will charge you for a 
search even if we do not disclose any 
records. 

(e) Fee table. The fee information in 
paragraphs (a) through (d) of this sec-
tion is presented in the table to this 
paragraph. You may apply for a waiver 
if your request is not mostly in your 
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commercial interest and the disclosure 
is in the public interest. See § 602.13. 

FEE TABLE 

Type of requester 
Charges for 

Reproduction 
Search time Review time 

•Educational ................................
•Noncommercial scientific users 
•News media 

No Charge ................................. No charge ..................... First 100 pages free, $ 0.15 a 
page after that. 

Commercial Users 1 .................... All direct costs ........................... All direct costs .............. $0.15 a page. 
All others 1 ................................... First 2 hours free, all direct 

costs after that.
No charge ..................... First 100 pages free, $0.15 a 

page after that. 

1 You are responsible for fees even if we do not disclose any records. 

[64 FR 41770, Aug. 2, 1999; 64 FR 45589, Aug. 20, 1999] 

§ 602.12 Fees. 

(a) FCA may charge: 
(1) For manual searches for records 

and for review, the pro rated cost of 
the salary of the employee doing the 
work. 

(2) For computer searches for 
records, the direct costs of computer 
search time and supply or material 
costs. 

(3) For each page made by photocopy 
or similar method, fifteen cents a page, 
and for other forms of copying, the di-
rect costs. 

(4) The direct costs of elective serv-
ices, such as certifying records as true 
copies or sending records by special 
methods. 

(b) We will not charge fees when total 
assessed fees are less than $15.00. 

(c) You must pay by personal check, 
bank draft drawn on a United States 
bank, or postal money order made pay-
able to the Treasury of the United 
States. 

(d) We treat a request about yourself 
under Privacy Act fee rules. 

(e) The information in paragraphs (a) 
and (b) of this section is presented in 
the table to this paragraph. Direct 
costs means the costs FCA incurs in 
searching for, reviewing, and reproduc-
ing documents to respond to a request. 
Direct costs include pro rated salary 
and reproduction costs. We will not 
charge fees when they total less than 
$15.00. 

FEE AMOUNTS TABLE 

Type of fee Amount of fee 

Manual Search and Review .................... Pro rated Salary 
Costs. 

Computer Search .................................... Direct Costs. 
Photocopy ................................................ $0.15 a page. 
Other Reproduction Costs ....................... Direct Costs. 
Elective Services ..................................... Direct Costs. 

§ 602.13 Fee waiver. 

We may waive or reduce fees if dis-
closure is not mostly in your commer-
cial interest but, instead, is in the pub-
lic interest because it will advance 
public understanding of the Federal 
government’s operations or activities. 

§ 602.14 Advance payments—notice. 

(a) If fees will be more than $25.00 and 
you have not told us in advance that 
you will pay estimated fees, we will 
tell you the estimated amount and ask 
that you agree to pay it. Except as 
noted in this section, we will begin 
processing the FOIA request when we 
receive your agreement to pay. 

(b) If estimated fees exceed $250.00 
and you have a history of promptly 
paying fees charged for information re-
quests, we may respond to your request 
based on your agreement to pay. 

(c) If estimated fees exceed $250.00 
and you have no history of paying fees, 
we may require you to pay in advance. 

(d) If you have previously failed to 
pay fees for information requests or 
paid them late, you must pay any fees 
still owed, plus interest calculated 
under § 602.15, and the estimated fees 
before we will respond to a new or a 
pending request. 
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(e) If we require advance payment or 
an advance agreement to pay, we will 
not consider your request to be re-
ceived and will not respond to it until 
you meet the requirement. 

§ 602.15 Interest on unpaid fees. 

If you fail to pay fees on time, FCA 
may charge you interest starting on 
the 31st calendar day following the 
date we bill you. We will charge you in-
terest at the rate allowed by law (31 
U.S.C. 3717) on the billing date. 

§ 602.16 Combining requests. 

You may not avoid paying fees by fil-
ing multiple requests at the same time. 
When FCA reasonably believes that 
you, alone or with others, are breaking 
down a request into a series of requests 
to avoid fees, we will combine the re-
quests and charge accordingly. We will 
assume that multiple requests within a 
30-day period have been made to avoid 
fees. 

Subpart D—Testimony and Pro-
duction of Documents in 
Legal Proceedings in Which 
FCA is Not a Named Party 

§ 602.17 Policy. 

(a) The rules in this subpart preserve 
the confidentiality of FCA’s documents 
and information, conserve employees’ 
time for official duties, uphold fairness 
in litigation, and help the Chairman 
decide when to allow testimony and to 
produce documents. This subpart does 
not affect access to documents under 
the FOIA or the Privacy Act. See sub-
part B of this part and part 603 of this 
chapter. 

(b) Generally, we will not produce 
documents voluntarily and employees 
will not appear as witnesses volun-
tarily in any legal proceeding. How-
ever, in limited circumstances, the 
Chairman may allow the production of 
documents or testimony when the 
Chairman decides it would be in the 
best interest of FCA or the public. All 
privileged documents produced under 
this subpart remain our property. Any 
employee having information or privi-
leged documents may disclose them 
only as allowed by the Chairman. 

§ 602.18 Definitions. 
Court means any entity conducting a 

legal proceeding. 
Demand means any order, subpoena, 

or other legal process for testimony or 
documents. 

Direct costs means FCA’s costs to 
search for, review, and reproduce docu-
ments to respond to a request. Direct 
costs include the pro rated cost of the 
salary of the employee performing the 
work (based on the basic rate of pay 
plus 16 percent to cover benefits) and 
the cost of operating reproduction 
equipment. 

Document means any record or other 
documentary materials, such as books, 
papers, maps, photographs, and ma-
chine-readable materials, regardless of 
physical form or characteristics (for 
example, electronic format) in our pos-
session and control when we receive 
the request. 

Employee means any present or 
former FCA employee, any present or 
former FCA Board member, any former 
Federal Farm Credit Board member, 
any present or former FCA-appointed 
receiver or conservator, and any 
present or former agent or contractor. 

FCA Counsel means the General 
Counsel, a Department of Justice at-
torney, or counsel authorized by FCA 
to act for the FCA or an employee. 

General Counsel means the FCA’s 
General Counsel or designee. 

Legal proceeding means any adminis-
trative, civil, or criminal proceeding, 
including a discovery proceeding, be-
fore a court when FCA is not a named 
party and has not instituted the legal 
proceeding. 

§ 602.19 Request for testimony or pro-
duction of documents. 

(a) How to make and address a request. 
Your request for an employee’s testi-
mony about official matters or the pro-
duction of documents must be in writ-
ing and addressed to the General Coun-
sel, 1501 Farm Credit Drive, McLean, 
Virginia 22102–5090. 

(b) Your request must contain the 
following: 

(1) Title of the case; 
(2) Forum; 
(3) Your interest in the case; 
(4) Summary of the litigation issues; 
(5) Reasons for the request; 
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(6) Why the confidential information 
is important; and 

(7) An explanation of why the testi-
mony or document you want is not rea-
sonably available from another source. 
If you want testimony, you must also 
state how you intend to use the testi-
mony, provide a subject matter sum-
mary of the requested testimony, and 
explain why a document could not be 
used instead. 

(c) The General Counsel may ask you 
to limit your request to make it less 
burdensome or to give us information 
to help us decide if providing docu-
ments or testimony is in the public in-
terest. 

§ 602.20 Testimony of FCA employees. 

(a) An employee may testify only as 
the Chairman approves in writing. Gen-
erally, an employee may testify only 
by deposition or written interrogatory. 
An employee may give only factual tes-
timony and may not give opinion testi-
mony. 

(b) If, in response to your request, 
the Chairman decides that an employee 
may testify, you must serve the em-
ployee with a subpoena under applica-
ble Federal or State rules of procedure 
and at the same time send a copy of 
the subpoena by registered mail to the 
General Counsel. 

(c) Normally, depositions will be 
taken at the employee’s office, at a 
time convenient to the employee and 
the FCA. FCA counsel may represent 
FCA’s interests at the deposition. 

(d) If you request the deposition, you 
must give the General Counsel a copy 
of the deposition transcript at no 
charge. 

§ 602.21 Production of FCA documents. 

(a) An FCA employee may produce 
documents only as the Chairman al-
lows. 

(b) Before we will release any docu-
ments, the requesting party must get 
an acceptable protective order from 
the court before which the action is 
pending that will preserve the con-
fidentiality of the documents to be re-
leased. 

(c) On request, we may provide cer-
tified or authenticated copies of docu-
ments. 

§ 602.22 Fees. 

(a) For documents released under 
this subpart, FCA will charge: 

(1) The direct costs of searching for 
responsive records, including the use of 
a computer, reviewing the records, and 
reproducing them. We also will charge 
for the direct costs of any other serv-
ices and materials that we provide at 
your request. 

(2) Fifteen cents a copy for each page 
made by photocopy or similar process. 

(3) The direct costs for each certifi-
cation or authentication of documents. 

(b) You must pay by personal check, 
bank draft drawn on a United States 
bank, or postal money order made pay-
able to FCA. We will waive fees of 
$15.00 or less. We will send the docu-
ments after we receive your payment. 

§ 602.23 Responses to demands served 
on FCA employees. 

(a) An employee served with a de-
mand or a subpoena in a legal pro-
ceeding must immediately tell the 
General Counsel of such service, the 
testimony or documents described in 
the demand, and all relevant facts. 

(b) When the Chairman does not 
allow testimony or production of docu-
ments, FCA Counsel will provide the 
regulations in this subpart to the party 
or court issuing the demand and ex-
plain that the employee may not tes-
tify or produce documents without the 
Chairman’s prior approval. 

(c) If the court rules the employee 
must comply with the demand regard-
less of the Chairman’s instructions not 
to do so, the employee must respect-
fully refuse to comply. 

(d) FCA’s decision under this subpart 
to comply or not to comply with any 
demand is not a waiver, an assertion of 
privilege, or an objection based on rel-
evance, technical deficiency, or any 
other ground. We may oppose any de-
mand on any legal ground. 

§ 602.24 Responses to demands served 
on non-FCA employees or entities. 

If you are not an employee and are 
served with a demand or a subpoena in 
a legal proceeding directing you to 
produce or testify about an FCA report 
of examination, other document cre-
ated or adopted by FCA, or any related 
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document, you must object and imme-
diately tell the General Counsel of such 
service, the testimony or documents 
described in the demand, and all rel-
evant facts. You also must object to 
the production of any documents on 
the basis that they are FCA’s property 
and cannot be released without FCA’s 
consent. You should tell the requester 
the production of documents or testi-
mony must follow the procedures in 
this part. 

Subpart E—Release of Records in 
Public Rulemaking Files 

§ 602.25 General. 

FCA has a public rulemaking file for 
each regulation. You may get copies of 
documents in the public rulemaking 
file by sending a written request to the 
Director, Regulation and Policy Divi-
sion, Office of Policy and Analysis, 
Farm Credit Administration, 1501 Farm 
Credit Drive, McLean, Virginia 22102– 
5090. We will charge fifteen cents a 
copy for each page. We will waive fees 
of $15.00 or less. 

PART 603—PRIVACY ACT 
REGULATIONS 

Sec. 
603.300 Purpose and scope. 
603.305 Definitions. 
603.310 Procedures for requests pertaining 

to individual records in a record system. 
603.315 Times, places, and requirements for 

identification of individuals making re-
quests. 

603.320 Disclosure of requested information 
to individuals. 

603.325 Special procedures for medical 
records. 

603.330 Request for amendment to record. 
603.335 Agency review of request for amend-

ment of record. 
603.340 Appeal of an initial adverse deter-

mination of a request to amend a record. 
603.345 Fees for providing copies of records. 
603.350 Criminal penalties. 
603.355 Exemptions. 

AUTHORITY: Secs. 5.9, 5.17 of the Farm Cred-
it Act (12 U.S.C. 2243, 2252); 5 U.S.C. app. 3, 5 
U.S.C. 552a (j)(2) and (k)(2). 

SOURCE: 40 FR 40454, Sept. 2, 1975, unless 
otherwise noted. 

§ 603.300 Purpose and scope. 
(a) This part is published by the 

Farm Credit Administration pursuant 
to the Privacy Act of 1974 (Pub. L. 93– 
579, 5 U.S.C. 552a) which requires each 
Federal agency to promulgate rules to 
establish procedures for notification 
and disclosure to an individual of agen-
cy records pertaining to that person, 
and for review of such records. 

(b) The records covered by this part 
include: 

(1) Personnel and employment 
records maintained by the Farm Credit 
Administration which are not covered 
by §§ 293.101 through 293.108 of the regu-
lations of the Office of Personnel Man-
agement (5 CFR 293.101 through 
293.108), and 

(2) Other records contained in record 
systems maintained by the Farm Cred-
it Administration. 

[40 FR 40454, Sept. 2, 1975, as amended at 51 
FR 41941, Nov. 20, 1986] 

§ 603.305 Definitions. 
For the purposes of this part: 
(a) Agency means the Farm Credit 

Administration. 
(b) Individual means a citizen of the 

United States or an alien lawfully ad-
mitted for permanent residence; 

(c) Maintain includes maintain, col-
lect, use, or disseminate; 

(d) Record means any item, collec-
tion, or grouping of information about 
an individual that is maintained by an 
agency including, but not limited to, 
that person’s education, financial 
transactions, medical history, and 
criminal or employment history, and 
that contains that person’s name, or 
the identifying number, symbol, or 
other identifying particular assigned to 
the individual, such as a finger or voice 
print or photograph; 

(e) Routine use means, with respect to 
the disclosure of a record, the use of 
such record for a purpose that is com-
patible with the purpose for which it 
was collected; 

(f) Statistical record means a record in 
a system of records maintained for sta-
tistical research or reporting purposes 
only and not used in whole or in part in 
making any determination about an 
identifiable individual, except as pro-
vided by 13 U.S.C. 8; 
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(g) System of records means a group of 
any records under the control of any 
agency from which information is re-
trieved by the name of an individual or 
by some identifying number, symbol, 
or other identifying particular assigned 
to the individual. 

[51 FR 41941, Nov. 20, 1986] 

§ 603.310 Procedures for requests per-
taining to individual records in a 
record system. 

(a) Any present or former employee 
of the Farm Credit Administration 
seeking access to that person’s official 
civil service records maintained by the 
Farm Credit Administration shall sub-
mit a request in such manner as is pre-
scribed by the Office of Personnel Man-
agement. 

(b) Individuals shall submit their re-
quests in writing to the Privacy Act 
Officer, Office of General Counsel, 
Farm Credit Administration, McLean, 
Virginia 22102–5090, when seeking to ob-
tain from the Farm Credit Administra-
tion: 

(1) Notification of whether the agen-
cy maintains a record pertaining to 
that person in a system of records; 

(2) Notification of whether the agen-
cy has disclosed a record for which an 
accounting of disclosure is required to 
be maintained and made available to 
that person; 

(3) A copy of a record pertaining to 
that person or the accounting of its 
disclosure; 

(4) The review of a record pertaining 
to that person or the accounting of its 
disclosure. The request shall state the 
full name and address of the individual, 
and identify the system or systems of 
records believed to contain the infor-
mation or record sought. 

[51 FR 41941, Nov. 20, 1986, as amended at 61 
FR 67185, Dec. 20, 1996] 

§ 603.315 Times, places, and require-
ments for identification of individ-
uals making requests. 

The individual making written re-
quests for information or records ordi-
narily will not be required to verify 
that person’s identity. The signature 
upon such requests shall be deemed to 
be a certification by the requester that 
he or she is the individual to whom the 
record pertains, or the parent of a 

minor, or the duly appointed legal 
guardian of the individual to whom the 
record pertains. The Privacy Act Offi-
cer, however, may require such addi-
tional verification of identity in any 
instance in which the Privacy Act Offi-
cer deems it advisable. 

[51 FR 41941, Nov. 20, 1986] 

§ 603.320 Disclosure of requested infor-
mation to individuals. 

(a) The Privacy Act Officer shall, 
within a reasonable period of time 
after the date of receipt of a request for 
information of records: 

(1) Determine whether or not such re-
quest shall be granted, 

(2) Notify the requester of the deter-
mination and, if the request is denied, 
of the reasons therefor, and 

(3) Notify the requester that fees for 
reproducing copies of records may be 
charged as provided in § 603.345 of this 
part. 

(b) If access to a record is denied be-
cause the information therein has been 
compiled by the Farm Credit Adminis-
tration in reasonable anticipation of a 
civil or criminal action proceeding, the 
Privacy Act Officer shall notify the re-
quester of that person’s right to judi-
cial appeal under 5 U.S.C. 552a(g). 

(c)(1) If access to a record is granted, 
the requester shall notify the Officer 
whether the requested record is to be 
copied and mailed to the requester or 
whether the record is to be made avail-
able for personal inspection. 

(2) A requester who is an individual 
may be accompanied by an individual 
selected by the requester when the 
record is disclosed, in which case the 
requester may be required to furnish a 
written statement authorizing the dis-
cussion of the record in the presence of 
the accompanying person. 

(d) If the record is to be made avail-
able for personal inspection, the re-
quester shall arrange with the Privacy 
Act Officer a mutually agreeable time 
in the offices of the Farm Credit Ad-
ministration for inspection of the 
record. 

[40 FR 40454, Sept. 2, 1975, as amended at 51 
FR 41941, Nov. 20, 1986] 
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§ 603.325 Special procedures for med-
ical records. 

Medical records in the custody of the 
Farm Credit Administration which are 
not subject to Office of Personnel Man-
agement regulations shall be disclosed 
either to the individual to whom they 
pertain or that person’s authorized or 
legal representative or to a licensed 
physician named by the individual. 

[51 FR 41942, Nov. 20, 1986] 

§ 603.330 Request for amendment to 
record. 

(a) If, after disclosure of the re-
quested information, an individual be-
lieves that the record is not accurate, 
relevant, timely, or complete, that per-
son may request in writing that the 
record be amended. Such a request 
shall be submitted to the Privacy Act 
Officer and shall contain identification 
of the system of records and the record 
or information therein, a brief descrip-
tion of the material requested to be 
changed, the requested change or 
changes, and the reason for such 
change or changes. 

(b) The Privacy Act Officer shall ac-
knowledge receipt of the request with-
in 10 days (excluding Saturdays, Sun-
days, and legal holidays) and, if a de-
termination has not been made, advise 
the individual when that person may 
expect to be advised of action taken on 
the request. The acknowledgment may 
contain a request for additional infor-
mation needed to make a determina-
tion. 

[51 FR 41942, Nov. 20, 1986] 

§ 603.335 Agency review of request for 
amendment of record. 

Upon receipt of a request for amend-
ment of a record, the Privacy Act Offi-
cer shall: 

(a) Correct any portion of a record 
which the individual making the re-
quest believes is not accurate, rel-
evant, timely, or complete and there-
after inform the individual in writing 
of such correction, or 

(b) Inform the individual in writing 
of refusal to amend the record and of 
the reasons therefor, and advise that 
the individual may appeal such deter-

mination as provided in § 603.340 of this 
part. 

[40 FR 40454, Sept. 2, 1975, as amended at 51 
FR 41942, Nov. 20, 1986] 

§ 603.340 Appeal of an initial adverse 
determination of a request to 
amend a record. 

(a) Not more than 10 days (excluding 
Saturdays, Sundays, and legal holi-
days) after receipt by an individual of 
an adverse determination on the indi-
vidual’s request to amend a record or 
otherwise, the individual may appeal 
to the Director, Office of Management 
Services. 

(b) The appeal shall be by letter, 
mailed or delivered to the Director, Of-
fice of Management Services, Farm 
Credit Administration, McLean, Vir-
ginia 22102–5090. The letter shall iden-
tify the records involved in the same 
manner they were identified to the Pri-
vacy Act Officer, shall specify the 
dates of the request and adverse deter-
mination, and shall indicate the ex-
pressed basis for that determination. 
Also, the letter shall state briefly and 
succinctly the reasons why the adverse 
determination should be reversed. 

(c) The review shall be completed and 
a final determination made by the Di-
rector not later than 30 days (excluding 
Saturdays, Sundays, and legal holi-
days) from receipt of the request for 
such review, unless the Director ex-
tends such 30-day period for good 
cause. If the 30-day period is extended, 
the individual shall be notified of the 
reasons therefor. 

(d) If the Director refuses to amend 
the record in accordance with the re-
quest, the individual shall be notified 
of the right to file a concise statement 
setting forth that person’s disagree-
ment with the final determination and 
that person’s right under 5 U.S.C. 
552a(g)(1)(A) to a judicial review of the 
final determination. 

(e) If an amendment of a record as re-
quested upon review is refused, there 
shall be included in the disputed por-
tion of the record a copy of the concise 
statement filed by the individual to-
gether with a concise statement of the 
reasons for not amending the record as 
requested. Such statements will be in-
cluded when disclosure of the disputed 
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record is made to persons and agencies 
as authorized under 5 U.S.C. 552a. 

[40 FR 40454, Sept. 2, 1975, as amended at 51 
FR 41942, Nov. 20, 1986; 56 FR 2673, Jan. 24, 
1991; 70 FR 69645, Nov. 17, 2005] 

§ 603.345 Fees for providing copies of 
records. 

Fees for providing copies of records 
shall be charged in accordance with 
§§ 602.11 and 602.12 of this chapter. 

[40 FR 40454, Sept. 2, 1975, as amended at 56 
FR 28479, June 21, 1991; 71 FR 54900, Sept. 20, 
2006] 

§ 603.350 Criminal penalties. 

Section 552a (l) (3) of the Privacy Act 
(5 U.S.C. 552a(i)(3)) makes it a mis-
demeanor, subject to a maximum fine 
of $5,000, to knowingly and willfully re-
quest or obtain any record concerning 
any individual from an agency under 
false pretenses. Sections 552a (i) (1) and 
(2) of the Act (5 U.S.C. 552a (i) (1), (2)) 
provide penalties for violation by agen-
cy employees of the Act or regulations 
established thereunder. 

[40 FR 40454, Sept. 2, 1975, as amended at 71 
FR 54900, Sept. 20, 2006] 

§ 603.355 Exemptions. 

(a) Specific. Pursuant to 5 U.S.C. 
552a(k)(2), the investigatory material 
compiled for law enforcement purposes 
in the following systems of records is 
exempt from subsections (c)(3), (d), 
(e)(1), (e)(4) (G), (H), and (I) and (f) of 5 
U.S.C. 552a and from the provisions of 
this part: 

Farm Credit Bank loans—FCA. 
Production Credit Association loans—FCA. 
Agricultural Credit Association loans—FCA. 
Federal Land Credit Association loans—FCA. 
Agricultural Credit Bank loans—FCA. 
Office of Inspector General Investigative 

Files—FCA. 

(b) General. (1) In addition, pursuant 
to 5 U.S.C. 552a (j)(2), investigatory ma-
terials compiled for criminal law en-
forcement in the system of records de-
scribed in (b)(2) are exempt from all 
subsections of 5 U.S.C. 552a, except (b), 
(c) (1) and (2), (e)(4) (A) through (F), (e) 
(6), (7), (9), (10), and (11), and (i). Ex-
emptions from the particular sub-
sections are justified for the following 
reasons: 

(i) From subsection (c)(3) because 
making available to a record subject 
the accounting of disclosures from 
records concerning him/her would re-
veal investigative interest on the part 
of the OIG. This would enable record 
subjects to impede the investigation 
by, for example, destroying evidence, 
intimidating potential witnesses, or 
fleeing the area to avoid inquiries or 
apprehension by law enforcement per-
sonnel. 

(ii) From subsection (c)(4) because 
this system is exempt from the access 
provisions of subsection (d) pursuant to 
subsection (j)(2) of the Privacy Act. 

(iii) From subsection (d) because the 
records contained in this system relate 
to official Federal investigations. Indi-
vidual access to those records might 
compromise ongoing investigations, re-
veal confidential informants or con-
stitute unwarranted invasions of the 
personal privacy of third parties who 
are involved in a certain investigation. 
Amendment of the records would inter-
fere with ongoing criminal law enforce-
ment proceedings and impose an im-
possible administrative burden by re-
quiring criminal investigations to be 
continuously reinvestigated. 

(iv) From subsections (e) (1) and (5) 
because in the course of law enforce-
ment investigations, information may 
occasionally be obtained or introduced 
the accuracy of which is unclear or 
which is not strictly relevant or nec-
essary to a specific investigation. In 
the interests of effective law enforce-
ment, it is appropriate to retain all in-
formation that may aid in establishing 
patterns of criminal activity. More-
over, it would impede the specific in-
vestigative process if it were necessary 
to assure the relevance, accuracy, 
timeliness and completeness of all in-
formation obtained. 

(v) From subsection (e)(2) because in 
a law enforcement investigation the re-
quirement that information be col-
lected to the greatest extent possible 
from the subject individual would 
present a serious impediment to law 
enforcement in that the subject of the 
investigation would be informed of the 
existence of the investigation and 
would therefore be able to avoid detec-
tion, apprehension, or legal obligations 
or duties. 
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(vi) From subsection (e)(3) because to 
comply with the requirements of this 
subsection during the course of an in-
vestigation could impede the informa-
tion gathering process, thus hampering 
the investigation. 

(vii) From subsections (e)(4) (G), and 
(H), and (I), (e)(8), (f), (g) and (h) be-
cause this system is exempt from the 
access provisions of subsection (d) pur-
suant to subsection (j) of the Privacy 
Act. 

(2) Office of Inspector General Inves-
tigative Files—FCA. 

[56 FR 2673, Jan. 24, 1991, as amended at 57 
FR 32421, July 22, 1992] 

PART 604—FARM CREDIT ADMINIS-
TRATION BOARD MEETINGS 

Sec. 
604.400 Definitions. 
604.405 Notice of public observation. 
604.410 Scope of application. 
604.415 Open meetings. 
604.420 Exemptive provisions. 
604.425 Announcement of meetings. 
604.430 Closure of meetings. 
604.435 Record of closed meetings or closed 

portion of a meeting. 
604.440 Requests for information. 

AUTHORITY: Secs. 5.9, 5.17 of the Farm Cred-
it Act; 12 U.S.C. 2243, 2252. 

§ 604.400 Definitions. 
For purposes of this part: 
(a) Agency means the Farm Credit 

Administration. 
(b) Board means the Farm Credit Ad-

ministration Board. 
(c) Exempt meeting and exempt portion 

of a meeting mean, respectively, a meet-
ing or that part of a meeting des-
ignated as provided in § 604.430 of this 
part as closed to the public by reason 
of one or more of the exemptive provi-
sions listed in § 604.420 of this part. 

(d) Meeting means the deliberations 
of at least two (quorum) members of 
the Board where such deliberations de-
termine or result in joint conduct or 
disposition of official Farm Credit Ad-
ministration business. 

(e) Member means any one of the 
members of the Board. 

(f) Open meeting means a meeting or 
portion of a meeting which is not an 
exempt meeting or an exempt portion 
of a meeting. 

(g) Public observation means the right 
of any member of the public to attend 
and observe, but not participate or 
interfere in any way in, an open meet-
ing of the Board, within the limits of 
reasonable and comfortable accom-
modations made available for such pur-
pose by the Farm Credit Administra-
tion. 

[51 FR 41942, Nov. 20, 1986] 

§ 604.405 Notice of public observation. 

(a) A member of the public is not re-
quired to give advance notice to the 
Farm Credit Administration of an in-
tention to exercise the right of public 
observation of an open meeting of the 
Board. However, in order to permit the 
Farm Credit Administration to deter-
mine the amount of space and number 
of seats which must be made available 
to accommodate individuals who desire 
to exercise the right of public observa-
tion, such individuals are requested to 
give notice to the Farm Credit Admin-
istration at least two business days be-
fore the start of the open meeting of 
the intention to exercise such right. 

(b) Notice of intention to exercise the 
right of public observation may be 
given in writing, in person, or by tele-
phone to the official designated in 
§ 604.440 of this part. 

(c) Individuals who have not given 
advance notice of intention to exercise 
the right of public observation will not 
be permitted to attend and observe the 
open meeting of the Board if the avail-
able space and seating are necessary to 
accommodate individuals who gave ad-
vance notice of such intention to the 
Farm Credit Administration. 

[42 FR 12161, Mar. 3, 1977. Redesignated and 
amended at 51 FR 41942, Nov. 20, 1986] 

§ 604.410 Scope of application. 

The provisions of this part apply to 
meetings of the Board, and do not 
apply to conferences or other gath-
erings of employees of the Farm Credit 
Administration who meet or join with 
others, except at meetings of the 
Board, to deliberate official agency 
business. 

[51 FR 41942, Nov. 20, 1986] 
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§ 604.415 Open meetings. 

Every meeting and portion of a meet-
ing of the Board shall be open to public 
observation unless the Board deter-
mines that such meeting or portion of 
a meeting will involve the discussion of 
matters which are within one or more 
of the exemptive provisions listed in 
§ 604.420 of this part, and that the pub-
lic interest is not served by the discus-
sion of such matters in an open meet-
ing. 

[51 FR 41943, Nov. 20, 1986] 

§ 604.420 Exemptive provisions. 

Except in a case where the Board de-
termines that the public interest re-
quires otherwise, a meeting or portion 
of a meeting may be closed to public 
observation where the Board deter-
mines that the meeting or portion of 
the meeting is likely to: 

(a) Disclose matters that are: 
(1) Specifically authorized under cri-

teria established by an Executive order 
to be kept secret in the interests of na-
tional defense or foreign policy, and 

(2) In fact properly classified pursu-
ant to such Executive order; 

(b) Relate solely to the internal per-
sonnel rules and practices of the Farm 
Credit Administration; 

(c) Disclose matters specifically ex-
empted from disclosure by statute 
(other than 5 U.S.C. 552): Provided, That 
such statute: 

(1) Requires that the matters be 
withheld from the public in such a 
manner as to leave no discretion on the 
issue, or 

(2) Establishes particular types of 
matters to be withheld; 

(d) Disclose trade secrets and privi-
leged or confidential commercial or fi-
nancial information obtained from a 
person; 

(e) Involve accusing any person of a 
crime, or formally censuring any per-
son; 

(f) Disclose information of a personal 
nature where disclosure would con-
stitute a clearly unwarranted invasion 
of personal privacy; 

(g) Disclose investigator records 
compiled for law enforcement purposes, 
or information which if written would 
be contained in such records, but only 

to the extent that the production of 
such records or information would: 

(1) Interfere with enforcement pro-
ceedings; 

(2) Deprive a person of a right to a 
fair trial or an impartial adjudication; 

(3) Constitute an unwarranted inva-
sion of personal privacy; 

(4) Disclose the identity of a con-
fidential source and, in the case of a 
record compiled by a criminal law en-
forcement authority in the course of a 
criminal investigation, or by an agency 
conducting a lawful national security 
intelligence investigation, confidential 
information furnished only by the con-
fidential source; 

(5) Disclose investigative techniques 
and procedures; or 

(6) Endanger the life or physical safe-
ty of law enforcement personnel; 

(h) Disclose information contained in 
or related to examination, supervision, 
operating, or condition reports pre-
pared by, on behalf of, or for the use of 
the Farm Credit Administration; 

(i) Disclose information the pre-
mature disclosure of which would: 

(1) Significantly endanger the sta-
bility of any Farm Credit System insti-
tution, including banks, associations, 
service organizations, or the Funding 
Corporation; or 

(2) Be likely to significantly frus-
trate implementation of a proposed ac-
tion of the Farm Credit Administra-
tion: Provided, said Administration has 
not already disclosed to the public the 
content or nature of its proposed ac-
tion, or is not required by law to make 
such disclosure on its own initiative 
prior to taking final action on such 
proposal; or 

(j) Specifically concern participation 
by the Farm Credit Administration in 
a civil action or proceeding otherwise 
involving a determination on the 
record before an opportunity for a 
hearing. 

[51 FR 41943, Nov. 20, 1986, as amended at 56 
FR 2673, Jan. 24, 1991; 75 FR 35967, June 24, 
2010] 

§ 604.425 Announcement of meetings. 
(a) The Board meets in the offices of 

the Farm Credit Administration, 
McLean, Virginia 22102–5090, on the sec-
ond Thursday of each month, unless 
the Board fixes a different time and/or 
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place for a meeting and follows the re-
quirements of paragraph (b) of this sec-
tion. 

(b)(1) The Farm Credit Administra-
tion shall make available for public in-
spection the time, place, and subject 
matter of the meeting, and whether it 
is to be open or closed, by posting no-
tice on its public notice board or on its 
public Web site except to the extent 
that such information is exempt from 
disclosure under the provisions of 
§ 604.420 of this part. The public an-
nouncement must be made at least 1 
week before the meeting, unless a ma-
jority of the FCA Board determines by 
a recorded vote that agency business 
requires that a meeting be called on 
lesser notice, in which case the an-
nouncement shall be made at the ear-
liest practicable time. 

(2) Once a meeting has been an-
nounced, the time, place, and subject 
matter of the meeting and whether it 
is open or closed to the public may be 
changed following the requirements of 
the Government in the Sunshine Act, 5 
U.S.C. 552b. 

[74 FR 44727, Aug. 31, 2009] 

§ 604.430 Closure of meetings. 

(a) A majority of the meetings or 
portions of a majority of the meetings 
of the board are exempt by reason of 
§ 604.420 (d), (h), (i)(1), or (j) of this part. 
An exempt meeting or an exempt por-
tion of a meeting shall be closed to the 
public when at least two members of 
the Board vote by a recorded vote of 
the Board at the beginning of the ex-
empt meeting or exempt portion of a 
meeting to close such meeting or such 
exempt portion, and the General Coun-
sel, Farm Credit Administration, pub-
licly certifies that, in his or her opin-
ion, the meeting or portion of the 
meeting may be closed to the public 
stating each relevant exemptive provi-
sion listed in § 604.420 of this part. 

(b) A copy of the vote of the Board to 
close a meeting or an exempt portion 
thereof reflecting the vote of each 
member on the question, and a copy of 
the certification of General Counsel, 
shall be made available for public in-
spection in the offices of the Farm 
Credit Administration, or pursuant to 
telephonic or written requests. 

(c) A copy of the certification of the 
General Counsel, together with a state-
ment from the presiding officer of the 
meeting setting forth the time and 
place of an exempt meeting or an ex-
empt portion of a meeting which was 
closed and the persons present, shall be 
retained by the Farm Credit Adminis-
tration for a period of at least 2 years 
after the date of such closed meeting or 
closed portion of a meeting. 

[42 FR 12161, Mar. 3, 1977. Redesignated and 
amended at 51 FR 41943, Nov. 20, 1986] 

§ 604.435 Record of closed meetings or 
closed portion of a meeting. 

(a) The Farm Credit Administration 
shall maintain a complete transcript or 
electronic recording adequate to record 
fully the proceedings of each closed 
meeting or closed portion of a meeting, 
except that in the case of a meeting or 
portion of a meeting closed to the pub-
lic pursuant to § 604.420 (d), (h), (i)(1), or 
(j) of this part, the Farm Credit Admin-
istration shall maintain either such 
transcript, recording, or a set of min-
utes. 

(b) Any minutes so maintained shall 
fully and clearly describe all matters 
discussed and shall provide a full and 
accurate summary of any actions 
taken, and the reasons therefor, includ-
ing a description of each of the views 
expressed on any item and the record 
of any roll call vote. All documents 
considered in connection with any ac-
tion shall be identified in the minutes. 

(c) The Farm Credit Administration 
shall promptly make available to the 
public, in its offices, the transcript, 
electronic recording, or minutes, of the 
discussion of any item on the agenda of 
a closed meeting, or closed portion of a 
meeting, except for such item or items 
of discussion which the Farm Credit 
Administration determines to contain 
information which may be withheld 
under § 604.420 of this part. Copies of 
such transcript or minutes, or a tran-
scription of such recording disclosing 
the identity of each speaker, shall be 
furnished to any person at the actual 
cost of duplication or transcription. 

(d) The Farm Credit Administration 
shall maintain a complete verbatim 
copy of the transcript, a complete copy 
of the minutes, or a complete elec-
tronic recording of each closed meeting 
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or closed portion of a meeting for a pe-
riod of 2 years after the date of such 
closed meeting or closed portion of a 
meeting. 

(e) All actions required or permitted 
by this section to be undertaken by the 
Farm Credit Administration shall be 
by or under the authority of the Sec-
retary to the Board. 

[42 FR 12161, Mar. 3, 1977. Redesignated and 
amended at 51 FR 41943, Nov. 20, 1986; 56 FR 
2673, Jan. 24, 1991; 70 FR 69645, Nov. 17, 2005] 

§ 604.440 Requests for information. 
Requests to the Farm Credit Admin-

istration for information about the 
time, place, and subject matter of a 
meeting, whether it or any portion 
thereof is closed to the public, and any 
requests for copies of the transcript or 
minutes, or of a transcript of an elec-
tronic recording of a closed meeting, or 
closed portion of a meeting, to the ex-
tent not exempt from disclosure by the 
provisions of § 604.420 of this part, shall 
be addressed to the Secretary to the 
Board, Farm Credit Administration, 
McLean, Virginia 22102–5090. 

[51 FR 41944, Nov. 20, 1986, as amended at 59 
FR 21642, Apr. 26, 1994] 

PART 605—INFORMATION 

Sec. 
605.500 Policy. 
605.501 Information Security Officer. 
605.502 Program and procedures. 

AUTHORITY: Secs. 5.9, 5.12, 5.17 of the Farm 
Credit Act; 12 U.S.C. 2243, 2246, 2252. 

§ 605.500 Policy. 
It is the policy of the Farm Credit 

Administration to act in matters relat-
ing to national security information in 
accordance with Executive Order 13292 
and directives issued thereunder by the 
Information Security Oversight Office 
(ISOO). 

[49 FR 9859, Mar. 16, 1984, as amended at 71 
FR 54900, Sept. 20, 2006] 

§ 605.501 Information Security Officer. 
(a) The Information Security Officer 

of the Farm Credit Administration 
shall be responsible for implementa-
tion and oversight of the information 
security program and procedures 
adopted by the Agency pursuant to the 

Executive order. This officer shall be 
the recipient of questions, suggestions, 
and complaints regarding all elements 
of this program and shall be solely re-
sponsible for changes to it and for the 
assurance that it is at all times con-
sistent with the Executive order and 
ISOO directive. 

(b) The Information Security Officer 
shall be the Farm Credit Administra-
tion’s official contact for requests for 
declassification of materials submitted 
under the Executive order, regardless 
of the point of origin of such requests, 
and shall assure that such requests for 
records in the Farm Credit Administra-
tion’s possession that were originated 
by another agency shall be forwarded 
to the originating agency. The Farm 
Credit Administration shall include a 
copy of the records requested together 
with its recommendation for action. 
Upon receipt, the originating agency 
shall process the request in accordance 
with 32 CFR 2001.33(a)(2)(i). Upon re-
quest, the originating agency shall 
communicate its declassification deter-
mination to the Farm Credit Adminis-
tration. The Farm Credit Administra-
tion shall inform the requester of the 
determination within 1 year from the 
date of receipt, except in unusual cir-
cumstances. If an appeal is made on a 
denial of a mandatory declassification 
review request, the originating agen-
cy’s appellate authority shall normally 
make a determination within 30 work-
ing days following the receipt of an ap-
peal. If additional time is required to 
make a determination, the originating 
appellate authority shall notify the re-
quester of the additional time needed 
and provide the requester with the rea-
son for extension. The originating 
agency’s appellate authority shall no-
tify the requester in writing of the 
final determination and of the reasons 
for any denial. Such officer shall also 
assure that requests for declassifica-
tion submitted under the Freedom of 
Information Act are handled in accord-
ance with that Act. 

[49 FR 9859, Mar. 16, 1984, as amended at 71 
FR 54900, Sept. 20, 2006] 
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§ 605.502 Program and procedures. 
(a) The Farm Credit Administration 

has no authority for the original classi-
fication of information for national se-
curity purposes. Only those agencies 
described in the Executive order may 
so classify information. 

(b) Derivative classification. ‘‘Deriva-
tive classification’’ means the incor-
porating, paraphrasing, restating or 
generating in new form information 
that is already classified, and marking 
the newly developed material con-
sistent with the classification mark-
ings that apply to the source informa-
tion. Derivative classification includes 
the classification of information based 
on classification guidance. The dupli-
cation or reproduction of existing clas-
sified information is not derivative 
classification. 

(c) Mandatory declassification review. 
‘‘Mandatory declassification review’’ 
means the review for declassification 
of classified information in response to 
a request for declassification that 
meets the requirements under section 
3.5 of the Executive order. All requests 
for review for declassification under 
the mandatory review provisions of the 
Executive order shall be handled by the 
Information Security Officer or his/her 
designee. 

(d) Handling of classified documents. 
All documents bearing the terms ‘‘Top 
Secret,’’ ‘‘Secret,’’ and ‘‘Confidential’’ 
shall be delivered to the Information 
Security Officer or his/her designee im-
mediately upon receipt. All potential 
recipients of such documents shall be 
advised of the names of such designees. 
In the event that the Information Se-
curity Officer or his/her designee is not 
available to receive such documents, 
they shall be sent to the FCA mail-
room and stored in the combination 
safe and secured unopened until the In-
formation Security Officer is available. 
Under no cirumstances shall classified 
materials that cannot be delivered be 
stored other than in the designated 
safe. All materials not immediately de-
liverable or able to be secured in the 
designated safe shall be returned to the 
sender, under appropriate cover, for re-
delivery to the FCA at the next ear-
liest opportunity. 

(e) Reproduction. Reproduction of 
classified materials shall take place 

only in accordance with section 4.2(g) 
of the Executive order and any limita-
tions imposed by the originator. 
Should copies be made, they shall be 
subject to the same controls as the 
original document. Records showing 
the number and distribution of copies 
shall be maintained by the Information 
Security Officer or his/her designee, 
and the log stored with the original 
documents. These measures shall not 
restrict reproduction for the purposes 
of Mandatory Review. 

(f) Storage. In accordance with 32 CFR 
2001.43, all classified documents shall 
be stored in combination safes located 
at the primary headquarters and/or a 
Field Office, Office of Examination, 
Farm Credit Administration. The com-
binations shall be changed as required 
by directives issued by ISOO. The com-
binations shall be known only to the 
Information Security Officer and his/ 
her designees who have appropriate se-
curity clearances. 

(g) Employee education. All employees 
who have been granted a security 
clearance and who have occasion to 
handle classified materials shall be ad-
vised of handling, reproduction, and 
storage procedures and shall be re-
quired to review the Executive order 
and appropriate ISOO directives. 

(h) Agency terminology. No official of 
the Farm Credit Administration shall 
use the terms ‘‘Top Secret’’, ‘‘Secret’’, 
or ‘‘Confidential’’ except in relation to 
materials classified for national secu-
rity purposes. As a Federal regulatory 
agency, the Farm Credit Administra-
tion maintains certain internal docu-
ments that relate to its examination 
and supervision of the institutions of 
the Farm Credit System. Such docu-
ments are limited in use and distribu-
tion. Material that is of a sensitive na-
ture to the Farm Credit Administra-
tion may be designated ‘‘Executive 
Document.’’ 

(i) Nondisclosure agreement. In accord-
ance with 32 CFR 2003.20, the Farm 
Credit Administration requires that 
any person whose position requires ac-
cess to classified information must 
execute a nondisclosure agreement on 
Standard Form 312—Classified Informa-
tion Nondisclosure Agreement. Persons 
not executing such nondisclosure 
agreements are subject to sanctions of 
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Executive Order 13292. It is the policy 
of the Farm Credit Administration 
that any employee authorized access to 
classified information holds a personal 
responsibility for safeguarding against 
unlawful disclosures, and such employ-
ees are prohibited from disclosure 
without consent of the FCA Informa-
tion Security Officer. Any such unau-
thorized disclosure will be reported to 
the Information Security Oversight Of-
fice, the Department of Justice, the 
Department of State, the Federal 
Emergency Management Agency, and 
to any other Federal agency for which 
the Farm Credit Administration has 
access to classified information, as 
such reportings are subject to interpre-
tation as required by statute and Exec-
utive order. Any employee who know-
ingly disclosed classified information 
or who refuses to cooperate with an in-
vestigation may be subject to manda-
tory administrative sanctions, includ-
ing as a minimum, denial of further ac-
cess to classified information. Further 
sanctions could include demotion or 
dismissal depending on the cir-
cumstances of a particular case. 

(j) Freedom of Information request. All 
inquiries regarding requests for classi-
fied information under the Freedom of 
Information Act (5 U.S.C. 552), includ-
ing those from the news media, shall be 
referred to the FCA FOI Officer, Office 
of Congressional and Public Affairs, 
Farm Credit Administration, and shall 
be handled in accordance with provi-
sions of that statute and applicable 
regulations. 

[49 FR 9859, Mar. 16, 1984, as amended at 52 
FR 18200, May 14, 1987; 59 FR 21643, Apr. 26, 
1994; 71 FR 54900, Sept. 20, 2006] 

PART 606—ENFORCEMENT OF 
NONDISCRIMINATION ON THE 
BASIS OF HANDICAP IN PRO-
GRAMS OR ACTIVITIES CON-
DUCTED BY THE FARM CREDIT 
ADMINISTRATION 

Sec. 
606.601 Purpose. 
606.602 Application. 
606.603 Definitions. 
606.604–606.609 [Reserved] 
606.610 Self-evaluation. 
606.611 Notice. 
606.612–606.629 [Reserved] 

606.630 General prohibitions against dis-
crimination. 

606.631–606.639 [Reserved] 
606.640 Employment. 
606.641–606.648 [Reserved] 
606.649 Program accessibility: Discrimina-

tion prohibited. 
606.650 Program accessibility: Existing fa-

cilities. 
606.651 Program accessibility: New con-

struction and alterations. 
606.652–606.659 [Reserved] 
606.660 Communications. 
606.661–606.669 [Reserved] 
606.670 Compliance procedures. 
606.671–606.999 [Reserved] 

AUTHORITY: 29 U.S.C. 794. 

SOURCE: 53 FR 19889, June 1, 1988, unless 
otherwise noted. 

§ 606.601 Purpose. 
The purpose of this part is to effec-

tuate section 119 of the Rehabilitation 
Comprehensive Services, and Develop-
mental Disabilities Amendments of 
1978, which amended section 504 of the 
Rehabilitation Act of 1973 to prohibit 
discrimination on the basis of handicap 
in programs or activities conducted by 
Executive agencies or the United 
States Postal Service. 

§ 606.602 Application. 
(a) This part applies to all programs 

or activities conducted by the agency. 
For example, members of the public 
may participate in the following ‘‘pro-
grams and activities’’ of the FCA: 

(1) Attending open meetings of the 
Farm Credit Board. 

(2) Making inquiries or filing com-
plaints. 

(3) Using the FCA library in McLean, 
Virginia. 

(4) Seeking employment with FCA. 
(5) Attending any meeting, con-

ference, seminar, or other program 
open to the public. 
This list is illustrative only and failure 
to include an activity does not nec-
essarily mean that it is not covered by 
this regulation. 

(b) This regulation does not apply to 
the institutions that are regulated or 
examined by the FCA. However, this 
regulation governs the conduct of FCA 
personnel, in their interaction with 
employees of such institutions and em-
ployees of other Federal agencies, 
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while discharging their official FCA 
duties. 

§ 606.603 Definitions. 

For purposes of this part, the term: 
(a) Agency means the Farm Credit 

Administration. 
(b) Assistant Attorney General means 

the Assistant Attorney General, Civil 
Rights Division, United States Depart-
ment of Justice. 

(c) Auxiliary aids means services or 
devices that enable persons with im-
paired sensory, manual, or speaking 
skills to have an equal opportunity to 
participate in, and enjoy the benefits 
of, programs or activities conducted by 
the agency. For example, auxiliary aids 
useful for persons with impaired vision 
include readers, Brailled materials, 
audio recordings, and other similar 
services and devices. Auxiliary aids 
useful for persons with impaired hear-
ing include telephone handset ampli-
fiers, telephones compatible with hear-
ing aids, telecommunication devices 
for deaf persons (TDDs), interpreters, 
note-takers, written materials, and 
other similar services and devices. 

(d) Complete complaint means a writ-
ten statement that contains the com-
plainant’s name and address and de-
scribes the agency’s alleged discrimi-
natory action in sufficient detail to in-
form the agency of the nature and date 
of the alleged violation of section 504. 
It shall be signed by the complainant 
or by someone authorized to do so on 
his or her behalf. Complaints filed on 
behalf of classes or third parties shall 
describe or identify (by name, if pos-
sible) the alleged victims of discrimi-
nation. 

(e) Facility means all or any portion 
of buildings, structures, equipment, 
roads, walks, parking lots, rolling 
stock or other conveyances, or other 
real or personal property. 

(f) Individual with handicaps means 
any person who has a physical or men-
tal impairment that substantially lim-
its one or more major life activities, 
has a record of such an impairment, or 
is regarded as having such an impair-
ment. As used in this definition, the 
phrase: 

(1) Physical or mental impairment in-
cludes: 

(i) Any physiological disorder or con-
dition, cosmetic disfigurement, or ana-
tomical loss affecting one or more of 
the following body systems: Neuro-
logical; musculoskeletal; special sense 
organs; respiratory, including speech 
organs; cardiovascular; reproductive; 
digestive; genitourinary; hemic and 
lymphatic; skin; and endocrine; or 

(ii) Any mental or psychological dis-
order, such as mental retardation, or-
ganic brain syndrome, emotional or 
mental illness, and specific learning 
disabilities. The term physical or mental 
impairment includes, but is not limited 
to, such diseases and conditions as or-
thopedic, visual, speech, and hearing 
impairments, cerebral palsy, epilepsy, 
muscular dystrophy, multiple sclerosis, 
cancer, heart disease, diabetes, mental 
retardation, emotional illness, and 
drug addiction and alcoholism. 

(2) Major life activities includes func-
tions such as caring for oneself, per-
forming manual tasks, walking, seeing, 
hearing, speaking, breathing, learning, 
and working. 

(3) Has a record of such an impairment 
means has a history of, or has been 
misclassified as having, a mental or 
physical impairment that substantially 
limits one more major life activities. 

(4) Is regarded as having an impairment 
means: 

(i) Has a physical or mental impair-
ment that does not substantially limit 
major life activities but is treated by 
the agency as constituting such a limi-
tation; 

(ii) Has a physical or mental impair-
ment that substantially limits major 
life activities only as a result of the at-
titudes of others toward such impair-
ment; or 

(iii) Has none of the impairments de-
fined in paragraph (f)(1) of this defini-
tion but is treated by the agency as 
having such an impairment. 

(g) Qualified individual with handicaps 
means an individual with handicaps 
who meets the essential eligibility re-
quirements for participation in the 
program or activity conducted by the 
agency. With respect to employment, a 
qualified individual with handicaps is 
one who meets the definition of quali-
fied handicapped person set forth in 29 
CFR 1613.702(f), which is made applica-
ble to this part by § 606.640 of this rule. 
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(h) Section 504 means section 504 of 
the Rehabilitation Act of 1973 (Pub. L. 
93–112, 87 Stat. 394 (29 U.S.C. 794)), as 
amended by the Rehabilitation Act 
Amendments of 1974 (Pub. L. 93–516, 88 
Stat. 1617); the Rehabilitation, Com-
prehensive Services, and Develop-
mental Disabilities Amendments of 
1978 (Pub. L. 95–602, 92 Stat. 2955); and 
the Rehabilitation Act Amendments of 
1986 (Pub. L. 99–506, 100 Stat. 1810). 

§§ 606.604–606.609 [Reserved] 

§ 606.610 Self-evaluation. 

(a) The agency shall, within one year 
of the effective date of this part, evalu-
ate its current policies and practices, 
and the effects thereof, that do not or 
may not meet the requirements of this 
part, and, to the extent modification of 
any such policies and practices is re-
quired, the agency shall proceed to 
make the necessary modifications. 

(b) The agency shall provide an op-
portunity to interested persons, includ-
ing individuals with handicaps or orga-
nizations representing individuals with 
handicaps, to participate in the self- 
evaluation process by submitting com-
ments (both oral and written). 

(c) The agency shall, for at least 
three years following completion of the 
evaluation required under paragraph 
(a) of this section, maintain on file and 
make available for public inspection: 

(1) A list of the interested persons 
who commented, with copies of com-
ments received; 

(2) A description of areas examined 
and any problems identified; and 

(3) A description of any modifications 
made. 

§ 606.611 Notice. 

The agency shall make available to 
employees, applicants, participants, 
beneficiaries, and other interested per-
sons such information regarding the 
provisions of this part and its applica-
bility to the programs or activities 
conducted by the agency, and make 
such information available to them in 
such manner as the agency head finds 
necessary to apprise such persons of 
the protections against discrimination 
assured them by section 504 and this 
regulation. 

§§ 606.612–606.629 [Reserved] 

§ 606.630 General prohibitions against 
discrimination. 

(a) No qualified individual with 
handicaps, on the basis of handicap, 
shall be excluded from participation in, 
be denied the benefits of, or otherwise 
be subjected to discrimination under 
any program or activity of the agency. 

(b)(1) The agency, in providing any 
aid, benefit, or service, may not, di-
rectly or through contractual or other 
arrangements, on the basis of handi-
cap: 

(i) Deny a qualified individual with 
handicaps the oportunity to partici-
pate in or benefit from the activity, 
aid, benefit, or service; 

(ii) Afford a qualified individual with 
handicaps an opportunity to partici-
pate in or benefit from the aid, benefit, 
or service that is not equal to that af-
forded others; 

(iii) Provide a qualified individual 
with handicaps with an aid, benefit, or 
service that is not as effective in af-
fording equal opportunity to obtain the 
same result, to gain the same benefit, 
or to reach the same level of achieve-
ment as that provided to others; 

(iv) Provide different or separate aid, 
benefits, or services to individuals with 
handicaps or to any class of individuals 
with handicaps than is provided to oth-
ers unless such action is necessary to 
provide qualified individuals with 
handicaps with aid, benefits, or serv-
ices that are as effective as those pro-
vided to others; 

(v) Deny a qualified individual with 
handicaps the opportunity to partici-
pate as a member of planning or advi-
sory boards; 

(vi) Otherwise limit a qualified indi-
vidual with handicaps in the enjoy-
ment of any right, privilege, advan-
tage, or opportunity enjoyed by others 
receiving the aid, benefit, or service. 

(2) The agency may not deny a quali-
fied individual with handicaps the op-
portunity to participate in programs or 
activities that are not separate or dif-
ferent, despite the existence of permis-
sibly separate or different programs or 
activities. 

(3) The agency may not, directly or 
through contractual or other arrange-
ments, utilize criteria or methods of 

VerDate Mar<15>2010 16:42 Mar 09, 2012 Jkt 226041 PO 00000 Frm 00035 Fmt 8010 Sfmt 8010 Q:\12\12V7 ofr150 PsN: PC150



26 

12 CFR Ch. VI (1–1–12 Edition) §§ 606.631–606.639 

administration the purpose or effect of 
which would: 

(i) Subject qualified individuals with 
handicaps to discrimination on the 
basis of handicap; or 

(ii) Defeat or substantially impair ac-
complishment of the objectives of a 
program or activity with respect to in-
dividuals with handicaps. 

(4) The agency may not, in deter-
mining the site or location of a facil-
ity, make selections the purpose or ef-
fect of which would: 

(i) Exclude individuals with handi-
caps from, deny them the benefits of, 
or otherwise subject them to discrimi-
nation under any program or activity 
conducted by the agency; or 

(ii) Defeat or substantially impair 
the accomplishment of the objectives 
of a program or activity with respect 
to individuals with handicaps. 

(5) The agency, in the selection of 
procurement contractors, may not use 
criteria that subject qualified individ-
uals with handicaps to discrimination 
on the basis of handicap. 

(c) The exclusion of nonhandicapped 
persons from the benefits of a program 
limited by Federal statute or Execu-
tive order to individuals with handi-
caps or the exclusion of a specific class 
of individuals with handicaps from a 
program limited by Federal statute or 
Executive order to a different class of 
individuals with handicaps is not pro-
hibited by this part. 

(d) The agency shall administer pro-
grams and activities in the most inte-
grated setting appropriate to the needs 
of qualified individuals with handicaps. 

§§ 606.631–606.639 [Reserved] 

§ 606.640 Employment. 

No qualified individual with handi-
caps shall, on the basis of handicap, be 
subjected to discrimination in employ-
ment under any program or activity 
conducted by the agency. The defini-
tions, requirements, and procedures of 
section 501 of the Rehabilitation Act of 
1973 (29 U.S.C. 791), as established by 
the Equal Employment Opportunity 
Commission in 29 CFR part 1613, shall 
apply to employment in the agency. 

§§ 606.641–606.648 [Reserved] 

§ 606.649 Program accessibility: Dis-
crimination prohibited. 

Except as otherwise provided in 
§ 606.650, no qualified individual with 
handicaps shall, because the agency’s 
facilities are inaccessible to or unus-
able by individuals with handicaps, be 
denied the benefits of, be excluded from 
participation in, or otherwise be sub-
jected to discrimination under any pro-
gram or activity conducted by the 
agency. 

§ 606.650 Program accessibility: Exist-
ing facilities. 

(a) General. The agency shall operate 
each program or activity so that the 
program or activity, when viewed in its 
entirety, is readily accessible to and 
usable by individuals with handicaps. 
This paragraph does not: 

(1) Necessarily require the agency to 
make each of its existing facilities ac-
cessible to and usable by individuals 
with handicaps; 

(2) Require the agency to take any 
action that it can demonstrate would 
result in a fundamental alteration in 
the nature of a program or activity or 
in undue financial and administrative 
burdens. In those circumstances where 
agency personnel believe that the pro-
posed action would fundamentally 
alter the program or activity or would 
result in undue financial and adminis-
trative burdens, the agency has the 
burden of proving that compliance with 
paragraph (a) of this section would re-
sult in such alteration or burdens. The 
decision that compliance would result 
in such alteration or burdens must be 
made by the agency head or his or her 
designee after considering all agency 
resources available for use in the fund-
ing and operation of the conducted pro-
gram or activity, and must be accom-
panied by a written statement of the 
reasons for reaching that conclusion. 
In preparing the report, the agency 
shall make reasonable efforts to ensure 
that the person(s) to be accommodated 
has an opportunity to provide relevant 
information. If an action would result 
in such an alteration or such burdens, 
the agency shall take any other action 
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that would not result in such an alter-
ation or such burdens but would never-
theless ensure that individuals with 
handicaps receive the benefits and 
services of the program or activity. 

(b) Methods. The agency may comply 
with the requirements of this section 
through such means as redesign of 
equipment, reassignment of services to 
accessible buildings, assignment of 
aides to beneficiaries, home visits, de-
livery of services at alternate acces-
sible sites, alteration of existing facili-
ties and construction of new facilities, 
or any other methods that result in 
making its programs or activities read-
ily accessible to and usable by individ-
uals with handicaps. The agency is not 
required to make structural changes in 
existing facilities where other methods 
are effective in achieving compliance 
with this section. The agency, in mak-
ing alterations to existing buildings, 
shall meet accessibility requirements 
to the extent compelled by the Archi-
tectural Barriers Act of 1968, as amend-
ed (42 U.S.C. 4151 through 4157), and any 
regulations implementing it. In choos-
ing among available methods for meet-
ing the requirements of this section, 
the agency shall give priority to those 
methods that offer programs and ac-
tivities to qualified individuals with 
handicaps in the most integrated set-
ting appropriate. 

(c) Time period for compliance. The 
agency shall comply with the obliga-
tions established under this section 
within sixty days of the effective date 
of this part except that where struc-
tural changes in facilities are under-
taken, such changes shall be made 
within three years of the effective date 
of this part, but in any event as expedi-
tiously as possible. 

(d) Transition plan. In the event that 
structural changes to facilities will be 
undertaken to achieve accessibility, 
the agency shall develop, within six 
months of the effective date of this 
part, a transition plan setting forth the 
steps necessary to complete such 
changes. The agency shall provide an 
opportunity to interested persons, in-
cluding individuals with handicaps or 
organizations representing individuals 
with handicaps, to participate in the 
development of the transition plan by 
submitting comments (both oral and 

written). A copy of the transition plan 
shall be made available for public in-
spection. The plan shall, at a min-
imum: 

(1) Identify physical obstacles in the 
agency’s facilities that limit the acces-
sibility of its programs or activities to 
individuals with handicaps; 

(2) Describe in detail the methods 
that will be used to make the facilities 
accessible; 

(3) Specify the schedule for taking 
the steps necessary to achieve compli-
ance with this section, and if the time 
period of the transition plan is longer 
than one year, identify steps that will 
be taken during each year of the tran-
sition period; 

(4) Indicate the official responsible 
for implementation of the plan; and 

(5) Identify the persons or groups who 
commented on the plan. 

§ 606.651 Program accessibility: New 
construction and alterations. 

Each building or part of a building 
that is constructed or altered by, on 
behalf of, or for the use of the agency 
shall be designed, constructed, or al-
tered so as to be readily accessible to 
and usable by individuals with handi-
caps. The definitions, requirements, 
and standards of the Architectural Bar-
riers Act (42 U.S.C. 4151 through 4157), 
as established in 41 CFR 101–19.600 to 
101–19.607, apply to buildings covered 
by this section. 

§§ 606.652–606.659 [Reserved] 

§ 606.660 Communications. 
(a) The agency shall take appropriate 

steps to ensure effective communica-
tion with applicants, participants, per-
sonnel of other Federal entities, and 
members of the public. 

(1) The agency shall furnish appro-
priate auxiliary aids where necessary 
to afford an individual with handicaps 
an equal opportunity to participate in 
and enjoy the benefits of a program or 
activity conducted by the agency. 

(i) In determining what type of auxil-
iary aid is necessary, the agency shall 
give primary consideration to the re-
quests of the individual with handi-
caps. 

(ii) The agency need not provide indi-
vidually prescribed devices, readers for 
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personal use or study, or other devices 
of a personal nature. 

(2) Where the agency communicates 
with applicants and beneficiaries by 
telephone, telecommunication devices 
for deaf persons (TDDs) or equally ef-
fective telecommunication systems 
shall be used. 

(b) The agency shall ensure that in-
terested persons, including persons 
with impaired vision or hearing, can 
obtain information as to the existence 
and location of accessible services, ac-
tivities, and facilities. 

(c) The agency shall provide signage 
at a primary entrance to each of its in-
accessible facilities directing users to a 
location at which they can obtain in-
formation about accessible facilities. 
The international symbol for accessi-
bility shall be used at each primary en-
trance of an accessible facility. 

(d) This section does not require the 
agency to take any action that it can 
demonstrate would result in a funda-
mental alteration in the nature of a 
program or activity or in undue finan-
cial and administrative burdens. In 
those circumstances where agency per-
sonnel believe that the proposed action 
would fundamentally alter the program 
or activity or would result in undue fi-
nancial and administrative burdens, 
the agency has the burden of proving 
that compliance with this section 
would result in such alteration or bur-
dens. The decision that compliance 
would result in such alteration or bur-
dens must be made by the agency head 
or his or her designee after considering 
all agency resources available for use 
in the funding and operation of the 
conducted program or activity, and 
must be accompanied by a written 
statement of the reasons for reaching 
that conclusion. In preparing the re-
port, the agency shall make reasonable 
efforts to ensure that the person(s) to 
be accommodated has an opportunity 
to provide relevant information. If an 
action required to comply with this 
section would result in such an alter-
ation or such burdens, the agency shall 
take any other action that would not 
result in such an alteration or such 
burdens but would nevertheless ensure 
that, to the maximum extent possible, 
individuals with handicaps receive the 

benefits and services of the program or 
activity. 

§§ 606.661–606.669 [Reserved] 

§ 606.670 Compliance procedures. 
(a) Except as provided in paragraph 

(b) of this section, this section applies 
to all allegations of discrimination on 
the basis of handicap in programs and 
activities conducted by the agency. 

(b) The agency shall process com-
plaints alleging violations of section 
504 with respect to employment accord-
ing to the procedures established by 
the Equal Employment Opportunity 
Commission in 29 CFR part 1613 pursu-
ant to section 501 of the Rehabilitation 
Act of 1973 (29 U.S.C. 791). 

(c) Responsibility for implementa-
tion and operation of this section shall 
be vested in the Director, Office of 
Management Services, Farm Credit Ad-
ministration, 1501 Farm Credit Drive, 
McLean, VA 22102–5090. 

(d) The agency shall accept and in-
vestigate all complete complaints for 
which it has jurisdiction. All complete 
complaints must be filed within 180 
days of the alleged act of discrimina-
tion. The agency may extend this time 
period for good cause. 

(e) If the agency receives a complaint 
over which it does not have jurisdic-
tion, it shall promptly notify the com-
plainant and shall make reasonable ef-
forts to refer the complaint to the ap-
propriate Government entity. 

(f) The agency shall notify the Archi-
tectural and Transportation Barriers 
Compliance Board upon receipt of any 
complaint alleging that a building or 
facility that is subject to the Architec-
tural Barriers Act of 1968, as amended 
(42 U.S.C. 4151 through 4157), is not 
readily accessible to and usable by in-
dividuals with handicaps. 

(g) Within 180 days of the receipt of a 
complete complaint for which it has ju-
risdiction, the agency shall notify the 
complainant of the results of the inves-
tigation in a letter containing: 

(1) Findings of fact and conclusions 
of law; 

(2) A description of a remedy for each 
violation found; and 

(3) A notice of the right to appeal. 
(h) Appeals of the findings of fact and 

conclusions of law or remedies must be 
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filed by the complainant within 90 days 
of receipt from the agency of the letter 
required by this paragraph. The agency 
may extend this time for good cause. 

(i) Timely appeals shall be accepted 
and processed by the Director, Equal 
Employment Opportunity, or his/her 
designee, Farm Credit Administration, 
1501 Farm Credit Drive, McLean, VA 
22102–5090. 

(j) The head of the agency shall no-
tify the complainant of the results of 
the appeal within 60 days of the receipt 
of the request. If the head of the agen-
cy determines that additional informa-
tion is needed from the complainant, 
he or she shall have 60 days from the 
date of receipt of the additional infor-
mation to make his or her determina-
tion on the appeal. 

(k) The time limits cited in para-
graphs (g) and (j) of this section may be 
extended with the permission of the 
Assistant Attorney General. 

(l) The agency may delegate its au-
thority for conducting complaint in-
vestigations to other Federal agencies, 
except that the authority for making 
the final determination may not be 
delegated to another agency. 

[53 FR 19889, June 1, 1988, as amended at 56 
FR 2674, Jan. 24, 1991; 70 FR 69645, Nov. 17, 
2005] 

§§ 606.671–606.999 [Reserved] 

PART 607—ASSESSMENT AND AP-
PORTIONMENT OF ADMINISTRA-
TIVE EXPENSES 

Sec. 
607.1 Purpose and scope. 
607.2 Definitions. 
607.3 Assessment of banks, associations, and 

designated other System entities. 
607.4 Assessment of other System entities. 
607.5 Notice of assessment. 
607.6 Payment of assessment. 
607.7 Late-payment charges on assessments. 
607.8 Reimbursements for services to non- 

System entities. 
607.9 Reimbursable billings. 
607.10 Adjustments for overpayment or un-

derpayment of assessments. 
607.11 Report of assessments and expenses. 

AUTHORITY: Secs. 5.15, 5.17 of the Farm 
Credit Act (12 U.S.C. 2250, 2252) and 12 U.S.C. 
3025. 

SOURCE: 58 FR 10942, Feb. 23, 1993, unless 
otherwise noted. 

§ 607.1 Purpose and scope. 
The regulations in part 607 imple-

ment the provisions of section 5.15 of 
the Farm Credit Act of 1971, 12 U.S.C. 
2001 et seq. (Act) relating to Farm Cred-
it Administration (FCA) assessments. 
The regulations prescribe the proce-
dures for the equitable apportionment 
of FCA annual administrative expenses 
and necessary reserves among Farm 
Credit System (System) institutions. 
Pursuant to section 5.15(a) of the Act, 
the regulations also provide for the 
separate assessment of the FCA’s costs 
of supervising and examining the Fed-
eral Agricultural Mortgage Corpora-
tion (FAMC). The regulations further 
provide for the reimbursement of ex-
penses incurred in performing statu-
torily required examinations of non- 
System entities. 

§ 607.2 Definitions. 
For the purpose of this part, the fol-

lowing definitions shall apply: 
(a) Assessment means the annual 

amount to be paid by each System in-
stitution to the Farm Credit Adminis-
tration in accordance with section 5.15 
of the Act. 

(b) Average risk-adjusted asset base 
means the average of the risk-adjusted 
asset base (as determined in accord-
ance with § 615.5210 of this chapter) of 
banks, associations, and designated 
other System entities, calculated as 
follows: 

(1) For banks, associations, and des-
ignated other System entities with 
four quarters of risk-adjusted assets as 
of June 30 of each year, the sum of the 
average daily risk-adjusted assets as of 
the last day of the quarter as reported 
on each quarterly Call Report Schedule 
RC-G to the FCA for the most recent 
four quarters immediately preceding 
each September 15, divided by four; 

(2) Except as provided in paragraphs 
(b)(3) and (b)(4) of this section, for 
banks, associations, and designated 
other System entities with less than 
four quarters of risk-adjusted assets as 
of June 30 of each year, the sum of the 
average daily risk-adjusted assets as of 
the last day of the quarter reported on 
each quarterly Call Report Schedule 
RC-G to the FCA for the quarters in 
which it was in existence immediately 
preceding September 15, divided by the 
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number of quarters for which the Call 
Report Schedule RC-G was received; 

(3) For banks, associations, and des-
ignated other System entities that 
were formed through mergers, consoli-
dations, or transfers of direct lending 
authority, and have less than four 
quarters of risk-adjusted assets as of 
June 30, the sum of the average daily 
risk-adjusted assets as of the last day 
of the quarter for the most recent four 
quarters immediately preceding Sep-
tember 15 as reported on each quar-
terly Call Report Schedule RC-G filed 
by the newly chartered institution and 
the institutions that were merged or 
consolidated or that received direct 
lending authority, divided by four; 

(4) For banks, associations, and des-
ignated other System entities char-
tered during the period July 1 through 
September 30 of each year that were 
not formed by the merger or consolida-
tion of existing System institutions or 
the transfer of direct lending authority 
from another System institution, the 
total of the average daily risk-adjusted 
assets as of the last day of the quarter 
as reported on Call Report Schedule 
RC-G for the quarter ending September 
30. 

(c) Composite Financial Institution Rat-
ing System (FIRS) rating means the com-
posite numerical assessment of the fi-
nancial condition of an institution as-
signed to the institution by the FCA 
based on its most recent examination 
of the institution. The FIRS factors 
are generally considered to be impor-
tant indicators of an institution’s fi-
nancial health. Institutions are rated 
on each of the factors during an exam-
ination. The composite FIRS rating 
ranges from 1 to 5, with a lower num-
ber indicating a better financial condi-
tion than a higher number. 

(d) Delinquent amount means an 
amount owed to the FCA that has not 
been paid by the date specified in the 
FCA’s Notice of Assessment or billing. 

(e) Designated other System entities 
means other System entities des-
ignated by the FCA in § 607.3(c) to be 
assessed on the same basis as banks 
and associations under § 607.3. 

(f) Direct expenses means the expenses 
of the FCA attributable to the perform-
ance of examinations. 

(g) Indirect expenses means all FCA 
expenses that are not attributable to 
the performance of examinations. 

(h) Non-System entities means the Na-
tional Consumer Cooperative Bank, the 
National Cooperative Bank Develop-
ment Corporation, and any other enti-
ty that is required to be examined, su-
pervised, or otherwise regulated by the 
FCA that is not a System institution. 

(i) Notice of Assessment means a writ-
ten notice to each System institution 
showing the total amount assessed and 
owing, the fiscal year covered by the 
assessment, the amounts of install-
ment payments, and the due dates for 
such payments. For banks, associa-
tions, and designated other System en-
tities, the Notice of Assessment shall 
also include an individualized assess-
ment table showing the assessment 
under § 607.3(b)(2), where applicable. 

(j) Other System entities means any 
service corporation chartered under 
section 4.25 of the Act, the FAMC, the 
Federal Farm Credit Banks Funding 
Corporation, the Farm Credit Finance 
Corporation of Puerto Rico, and any 
other entity statutorily designated as 
a System institution that is not a bank 
or association. 

(k) System institutions means banks, 
associations, and other System enti-
ties. 

[58 FR 10942, Feb. 23, 1993, as amended at 59 
FR 37403, July 22, 1994; 63 FR 34268, June 24, 
1998; 70 FR 35348, June 17, 2005; 75 FR 35968, 
June 24, 2010] 

§ 607.3 Assessment of banks, associa-
tions, and designated other System 
entities. 

(a) Banks, associations, and other 
System entities designated in para-
graph (c) of this section will be as-
sessed annually pursuant to this sec-
tion for funds to cover a portion of the 
FCA’s administrative expenses and for 
such funds as may be required to main-
tain a necessary reserve. The total 
amount of the annual assessment of 
banks, associations, and designated 
other System entities shall be based on 
the FCA budget for each fiscal year 
plus such amount as may be required 
to maintain a necessary reserve, ex-
cluding amounts to be assessed against 
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other System entities and reimburse-
ments received from non-System enti-
ties. 

(b) The assessment shall be appor-
tioned among the banks, associations, 
and designated other System entities 
as follows: 

(1) Thirty (30) percent of the assess-
ment under this section shall be appor-
tioned to each bank, association, and 
designated other System entity on the 
basis of each institution’s pro rata 
share of the total average risk-adjusted 
asset base. 

(2) Seventy (70) percent of the assess-
ment under this section shall be appor-
tioned to each bank, association, and 
designated other System entity based 
upon the amounts of the institution’s 
average risk-adjusted assets that fall 
within the graduated risk-adjusted 
asset tiers contained in the following 
table. An institution’s total assess-
ment under this paragraph is the sum 
of the amounts assessed for risk-ad-
justed assets falling into each applica-
ble tier, subject to adjustment for its 
FIRS rating as required in paragraphs 
(b)(2)(i) and (b)(2)(ii) of this section. 
The same assessment rate (designated 
as X1 or a declining percentage of X1 in 
the following table) will be applied to 
each dollar value of risk-adjusted as-
sets falling within each tier, increased 
where applicable, by the amounts pre-
scribed in paragraphs (b)(2)(i) and 
(b)(2)(ii) of this section. The actual as-
sessment rate under this paragraph 
shall be determined annually based on 
relative average risk-adjusted asset 
bases, the FIRS ratings of individual 
institutions, and the FCA budget as ad-
justed pursuant to paragraph (a) of this 
section, but the relationship between 
the rates applied to each tier shall re-
main constant as set forth in the fol-
lowing table. 

Average risk-adjusted asset size range (in 
millions) Assessment 

rate 
Over To 

$0 ........................................... $25 X1 
25 ........................................... 50 .85X1 
50 ........................................... 100 .75X1 
100 ......................................... 500 .60X1 
500 ......................................... 1,000 .50X1 
1,000 ...................................... 7,000 .35X1 
7,000 ...................................... 10,000 .20X1 
10,000 .................................... .................... .10X1 

Example: XYZ association has a FIRS rat-
ing of 2 and average risk-adjusted assets of 
$500.4 million. The value of X1 has been de-
termined to be .000917, based on an FCA 
budget of $40.29 million. 

X1=.000917 therefore 
$25,000,000×.0917% ........... = $22,925 

.85X1=.000780 therefore 
$25,000,000×.0780% ........... = 19,500 

.75X1=.000688 therefore 
$50,000,000×.0688% ........... = 34,400 

.60X1=.000550 therefore 
$400,000,000×.0550% .......... = 220,000 

.50X1=.000458 therefore 
$400,000×.0458% ............... = 183 

Total Assessment 
under § 607.3(b)(2) ...... = 297,008 

(i) If the FCA assigns a bank, associa-
tion, or designated other System enti-
ty a composite FIRS rating of 3 fol-
lowing its most recent examination of 
the institution prior to the date of as-
sessment, the assessment provided for 
in paragraph (b)(2) of this section shall 
be increased by 20 percent. 

(ii) If the FCA assigns a bank, asso-
ciation, or designated other System en-
tity a composite FIRS rating of 4 or 5 
following its most recent examination 
of the institution prior to the date of 
assessment, the assessment provided 
for in paragraph (b)(2) of this section 
shall be increased by 40 percent. 

(iii) Banks, associations, and des-
ignated other System entities that 
were formed through mergers or con-
solidations and have not been exam-
ined before their initial assessment 
under this section shall be deemed to 
have a composite FIRS rating equiva-
lent to the best composite FIRS rating 
assigned to the merged or consolidated 
institutions in the FCA’s most recent 
examination of the individual institu-
tions prior to the date of merger or 
consolidation. Newly chartered institu-
tions not formed through mergers or 
consolidations that have not been ex-
amined before their initial assessment 
under this section shall be deemed to 
have a composite FIRS rating of 2. 

(3) Each bank, association, and des-
ignated other System entity shall pay 
a minimum assessment of $20,000 re-
gardless of the result of the application 
of the assessment formula established 
by paragraphs (b)(1) and (b)(2) of this 
section. If such a minimum assessment 

VerDate Mar<15>2010 16:42 Mar 09, 2012 Jkt 226041 PO 00000 Frm 00041 Fmt 8010 Sfmt 8010 Q:\12\12V7 ofr150 PsN: PC150



32 

12 CFR Ch. VI (1–1–12 Edition) § 607.4 

is apportioned to an institution, that 
institution’s average risk-adjusted 
asset base shall be deducted from the 
total average risk-adjusted asset base, 
and $20,000 shall be deducted from the 
total assessment amount for purposes 
of determining the assessments of 
banks, associations, and designated 
other System entities paying more 
than the $20,000 minimum assessment. 

(c) Other System entities designated 
to be assessed in accordance with this 
section are: 

The Farm Credit Services Leasing 
Corporation. 

(d) Assessments may be adjusted pe-
riodically to reflect: 

(1) Changes in the FCA budget and 
necessary reserve; and 

(2) Any overpayment or under-
payment by a bank, association, or des-
ignated other System entity in the 
prior fiscal year. 

[58 FR 10942, Feb. 23, 1993, as amended at 63 
FR 34268, June 24, 1998] 

§ 607.4 Assessment of other System en-
tities. 

(a)(1) Unless otherwise designated to 
be assessed under § 607.3, and with the 
exception of FAMC as provided in para-
graph (b) of this section, other System 
entities will be assessed for estimated 
direct expenses plus an allocated por-
tion of FCA indirect expenses and such 
amount as may be required to main-
tain a necessary reserve. The estimate 
for direct expenses shall take into ac-
count the direct expenses incurred in 
the most recent examination of the en-
tity preceding each September 15 and 
expected increases or decreases in ex-
amination work for the next fiscal 
year. A proportional amount of FCA 
indirect expenses will be allocated to 
each entity based on the estimated di-
rect expenses related to the particular 
entity as a percentage of the total 
budgeted direct expenses of the agency 
(excluding direct expenses under para-
graph (b) of this section) for the fiscal 
year covered by the assessment. 

(2) Assessments of other System enti-
ties under paragraph (a)(1) of this sec-
tion may be adjusted periodically to 
reflect: 

(i) Changes in the FCA budget and 
necessary reserve; and 

(ii) Any overpayment or under-
payment by such other System entity 
in the prior fiscal year. 

(b) Assessment of Federal Agricultural 
Mortgage Corporation. The FCA shall 
assess FAMC for the estimated cost of 
FCA’s regulation, supervision, and ex-
amination of FAMC, including reason-
ably related administrative and over-
head expenses. FAMC’s assessment 
may be adjusted periodically to reflect 
changes in the FCA budget and to rec-
oncile differences between FAMC’s as-
sessment and FCA’s actual expendi-
tures for regulation of FAMC in the 
prior fiscal year. 

§ 607.5 Notice of assessment. 

(a) Except as provided in paragraph 
(b) of this section, prior to September 
15 of each year, the FCA shall deter-
mine the amount of assessment to be 
collected from each System institution 
for the next fiscal year under §§ 607.3 
and 607.4 and shall provide each System 
institution with a Notice of Assess-
ment. The total amount assessed each 
System institution in the Notice of As-
sessment shall be an obligation of each 
institution on October 1 of each fiscal 
year. The total amount assessed each 
System institution shall be payable 
not less often than quarterly in equal 
installments during each fiscal year, 
subject to adjustment pursuant to 
§§ 607.3(d), 607.4(a)(2), 607.4(b), and 607.10. 

(b) For banks, associations and des-
ignated other System entities char-
tered during the period July 1 through 
September 30 of each year, the FCA 
shall, prior to December 15, determine 
the amount of assessment to be col-
lected from each such institution for 
the remainder of the fiscal year and 
provide the institution with a Notice of 
Assessment. The total amount of the 
assessment becomes an obligation of 
the institution on January 1 and shall 
be payable in equal installments, sub-
ject to adjustment pursuant to 
§§ 607.3(d) and 607.10, not less often than 
quarterly for the remainder of the fis-
cal year. The first installment shall be 
due on January 1. This paragraph shall 
not apply to banks, associations, and 
designated other System entities 
formed by merger, consolidation, or 
transfer of direct lending authority. 
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(c) In the event of the proposed can-
cellation of the charter of a System in-
stitution, the unpaid installments of 
the total amount of the institution’s 
assessment shall be provided for prior 
to the cancellation of the charter. 

§ 607.6 Payment of assessment. 
(a) System institutions shall pay the 

amounts due as scheduled in the FCA 
Notice of Assessment. Payment shall 
be made by electronic funds transfer 
(EFT) for credit to the FCA’s account 
in the Department of the Treasury, by 
check to the FCA for deposit, or by 
such other means as the FCA may au-
thorize. 

(b) Payments made by EFT that are 
not received by the close of business on 
the due date shall be considered delin-
quent in accordance with § 607.7. 

(c) Payments made by check that are 
not received by the FCA before the 
close of business on the third workday 
preceding the due date shall be consid-
ered delinquent in accordance with 
§ 607.7. 

§ 607.7 Late-payment charges on as-
sessments. 

(a) If any portion of a scheduled in-
stallment of a System institution’s 
total assessment or the reimbursement 
billed to a non-System entity is not 
paid by the due date, the overdue 
amount shall be considered delinquent. 

(b) Delinquent amounts shall be 
charged late-payment interest at the 
United States Treasury Department’s 
current value of funds rate published in 
the FEDERAL REGISTER. Late payment 
interest shall be expressed as an annual 
rate of interest and shall accrue on a 
daily basis starting on the due date of 
the delinquent amount and continuing 
through the date payment is received 
by the FCA. 

(c) The FCA shall waive the collec-
tion of interest on the delinquent 
amounts if such amounts are paid 
within 30 days of the date interest be-
gins to accrue. The FCA may waive in-
terest due on delinquent amounts upon 
finding no fault with the performance 
of the remitter. 

(d) The FCA shall charge an amount 
necessary to cover the administrative 
costs incurred as a result of collection 
of any delinquent amount. 

(e) The FCA shall charge a penalty of 
6 percent per annum on any portion of 
a delinquent amount that is more than 
90 days past due. Such penalty shall ac-
crue from the date the amount became 
delinquent. 

§ 607.8 Reimbursements for services to 
non-System entities. 

Non-System entities shall be assessed 
for direct expenses plus an amount for 
FCA indirect expenses reasonably re-
lated to the services rendered to the 
non-System entity. Such related indi-
rect expenses shall be calculated as a 
percentage of the FCA’s overall indi-
rect expenses based on the extent of 
FCA activities with respect to the non- 
System entity during the period since 
the entity’s most recent assessment. 

§ 607.9 Reimbursable billings. 
The FCA shall bill the amounts due 

for services to non-System entities 
each year subsequent to the issuance of 
their respective Reports of Examina-
tion. Amounts billed are due in full 
within 30 days from the date billed. If 
the billed amount or any portion there-
of remains unpaid at close of business 
on the due date, such amount or por-
tion shall be considered delinquent in 
accordance with § 607.7. 

§ 607.10 Adjustments for overpayment 
or underpayment of assessments. 

Where adjustments for overpayment 
or underpayment of assessments are 
made pursuant to §§ 607.3(d), 607.4(a)(2), 
and 607.4(b), credits for overpayments 
or charges for underpayments shall be 
based on FCA administrative operating 
expenses incurred in the applicable fis-
cal year and on funds required to be 
maintained pursuant to section 5.15 of 
the Act. Such credits or charges shall 
be applied to the next applicable as-
sessment payment due during the cur-
rent or subsequent fiscal year. Where 
such adjustments are made, the FCA 
shall provide the institution with a 
statement of adjustment at least 15 
days prior to the date when the institu-
tion’s next assessment payment is due. 
Adjustments in assessments shall be 
made in principal amount only. Over-
due amounts under § 607.7 are not un-
derpayments for assessment adjust-
ment purposes. 
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§ 607.11 Report of assessments and ex-
penses. 

By January 15 of each calendar year, 
the FCA shall provide each assessed 
System institution with a report of as-
sessments and expenses for the pre-
ceding fiscal year showing total assess-
ments and other income received as ap-
plied to expenses incurred by major 
budget category and amounts set aside 
for a necessary reserve. 

PART 608—COLLECTION OF 
CLAIMS OWED THE UNITED STATES 

Subpart A—Administrative Collection of 
Claims 

Sec. 
608.801 Authority. 
608.802 Applicability. 
608.803 Definitions. 
608.804 Delegation of authority. 
608.805 Responsibility for collection. 
608.806 Demand for payment. 
608.807 Right to inspect and copy records. 
608.808 Right to offer to repay claim. 
608.809 Right to agency review. 
608.810 Review procedures. 
608.811 Special review. 
608.812 Charges for interest, administrative 

costs, and penalties. 
608.813 Contracting for collection services. 
608.814 Reporting of credit information. 
608.815 Credit report. 

Subpart B—Administrative Offset 

608.820 Applicability. 
608.821 Collection by offset. 
608.822 Notice requirements before offset. 
608.823 Right to review of claim. 
608.824 Waiver of procedural requirements. 
608.825 Coordinating offset with other Fed-

eral agencies. 
608.826 Stay of offset. 
608.827 Offset against amounts payable from 

Civil Service Retirement and Disability 
Fund. 

Subpart C—Offset Against Salary 

608.835 Purpose. 
608.836 Applicability of regulations. 
608.837 Definitions. 
608.838 Waiver requests and claims to the 

General Accounting Office. 
608.839 Procedures for salary offset. 
608.840 Refunds. 
608.841 Requesting current paying agency to 

offset salary. 
608.842 Responsibility of the FCA as the 

paying agency. 
608.843 Nonwaiver of rights by payments. 

AUTHORITY: Sec. 5.17 of the Farm Credit 
Act; 12 U.S.C. 2252; 31 U.S.C. 3701–3719; 5 
U.S.C. 5514; 4 CFR parts 101–105; 5 CFR part 
550. 

SOURCE: 59 FR 13187, Mar. 21, 1994, unless 
otherwise noted. 

Subpart A—Administrative 
Collection of Claims 

§ 608.801 Authority. 
The regulations of this part are 

issued under the Federal Claims Collec-
tion Act of 1966, as amended by the 
Debt Collection Act of 1982, 31 U.S.C. 
3701–3719 and 5 U.S.C. 5514, and in con-
formity with the joint regulations 
issued under that Act by the General 
Accounting Office and the Department 
of Justice (joint regulations) pre-
scribing standards for administrative 
collection, compromise, suspension, 
and termination of agency collection 
actions, and referral to the General Ac-
counting Office and to the Department 
of Justice for litigation of civil claims 
for money or property owed to the 
United States (4 CFR parts 101–105). 

§ 608.802 Applicability. 
This part applies to all claims of in-

debtedness due and owing to the United 
States and collectible under procedures 
authorized by the Federal Claims Col-
lection Act of 1966, as amended by the 
Debt Collection Act of 1982. The joint 
regulations and this part do not apply 
to conduct in violation of antitrust 
laws, tax claims, claims between Fed-
eral agencies, or to any claim which 
appears to involve fraud, presentation 
of a false claim, or misrepresentation 
on the part of the debtor or any other 
party having an interest in the claim, 
unless the Justice Department author-
izes the Farm Credit Administration, 
pursuant to 4 CFR 101.3, to handle the 
claim in accordance with the provi-
sions of 4 CFR parts 101–105. Addition-
ally, this part does not apply to Farm 
Credit Administration assessments 
under part 607 of this chapter. 

§ 608.803 Definitions. 
In this part (except where the term is 

defined elsewhere in this part), the fol-
lowing definitions shall apply: 

(a) Administrative offset or offset, as 
defined in 31 U.S.C. 3701(a)(1), means 
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withholding money payable by the 
United States Government to, or held 
by the Government for, a person to sat-
isfy a debt the person owes the Govern-
ment. 

(b) Agency means a department, agen-
cy, or instrumentality in the executive 
or legislative branch of the Govern-
ment. 

(c) Claim or debt means money or 
property owed by a person or entity to 
an agency of the Federal Government. 
A ‘‘claim’’ or ‘‘debt’’ includes amounts 
due the Government from loans insured 
by or guaranteed by the United States 
and all other amounts due from fees, 
leases, rents, royalties, services, sales 
of real or personal property, overpay-
ment, penalties, damages, interest, and 
fines. 

(d) Claim certification means a cred-
itor agency’s written request to a pay-
ing agency to effect an administrative 
offset. 

(e) Creditor agency means an agency 
to which a claim or debt is owed. 

(f) Debtor means the person or entity 
owing money to the Federal Govern-
ment. 

(g) FCA means the Farm Credit Ad-
ministration. 

(h) Hearing official means an indi-
vidual who is responsible for reviewing 
a claim under § 608.810 of this part. 

(i) Paying agency means an agency of 
the Federal Government owing money 
to a debtor against which an adminis-
trative or salary offset can be effected. 

(j) Salary offset means an administra-
tive offset to collect a debt under 5 
U.S.C. 5514 by deductions at one or 
more officially established pay inter-
vals from the current pay account of a 
debtor. 

§ 608.804 Delegation of authority. 
The FCA official(s) designated by the 

Chairman of the Farm Credit Adminis-
tration are authorized to perform all 
duties which the Chairman is author-
ized to perform under these regula-
tions, the Federal Claims Collection 
Act of 1966, as amended, and the joint 
regulations issued under that Act. 

§ 608.805 Responsibility for collection. 
(a) The collection of claims shall be 

aggressively pursued in accordance 
with the provisions of the Federal 

Claims Collection Act of 1966, as 
amended, the joint regulations issued 
under that Act, and these regulations. 
Debts owed to the United States, to-
gether with charges for interest, pen-
alties, and administrative costs, should 
be collected in one lump sum unless 
otherwise provided by law. If a debtor 
requests installment payments, the 
debtor, as requested by the FCA, shall 
provide sufficient information to dem-
onstrate that the debtor is unable to 
pay the debt in one lump sum. When 
appropriate, the FCA shall arrange an 
installment payment schedule. Claims 
which cannot be collected directly or 
by administrative offset shall be either 
written off as administratively 
uncollectible or referred to the General 
Counsel for further consideration. 

(b) The Chairman, or designee of the 
Chairman, may compromise claims for 
money or property arising out of the 
activities of the FCA, where the claim 
(exclusive of charges for interest, pen-
alties, and administrative costs) does 
not exceed $100,000. When the claim ex-
ceeds $100,000 (exclusive of charges for 
interest, penalties, and administrative 
costs), the authority to accept a com-
promise rests solely with the Depart-
ment of Justice. The standards gov-
erning the compromise of claims are 
set forth in 4 CFR part 103. 

(c) The Chairman, or designee of the 
Chairman, may suspend or terminate 
the collection of claims which do not 
exceed $100,000 (exclusive of charges for 
interest, penalties, and administrative 
costs) after deducting the amount of 
any partial payments or collections. If, 
after deducting the amount of any par-
tial payments or collections, a claim 
exceeds $100,000 (exclusive of charges 
for interest, penalties, and administra-
tive costs), the authority to suspend or 
terminate rests solely with the Depart-
ment of Justice. The standards gov-
erning the suspension or termination 
of claim collections are set forth in 4 
CFR part 104. 

(d) The FCA shall refer claims to the 
Department of Justice for litigation or 
to the General Accounting Office 
(GAO) for claims arising from audit ex-
ceptions taken by the GAO to pay-
ments made by the FCA in accordance 
with 4 CFR part 105. 
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§ 608.806 Demand for payment. 

(a) A total of three progressively 
stronger written demands at not more 
than 30-day intervals should normally 
be made upon a debtor, unless a re-
sponse or other information indicates 
that additional written demands would 
either be unnecessary or futile. When 
necessary to protect the Government’s 
interest, written demands may be pre-
ceded by other appropriate actions 
under Federal law, including imme-
diate referral for litigation and/or ad-
ministrative offset. 

(b) The initial demand for payment 
shall be in writing and shall inform the 
debtor of the following: 

(1) The amount of the debt, the date 
it was incurred, and the facts upon 
which the determination of indebted-
ness was made; 

(2) The payment due date, which 
shall be 30 calendar days from the date 
of mailing or hand delivery of the ini-
tial demand for payment; 

(3) The right of the debtor to inspect 
and copy the records of the agency re-
lated to the claim or to receive copies 
if personal inspection is impractical. 
The debtor shall be informed that the 
debtor may be assessed for the cost of 
copying the documents in accordance 
with § 608.807; 

(4) The right of the debtor to obtain 
a review of the FCA’s determination of 
indebtedness; 

(5) The right of the debtor to offer to 
enter into a written agreement with 
the agency to repay the amount of the 
claim. The debtor shall be informed 
that the acceptance of such an agree-
ment is discretionary with the agency; 

(6) That charges for interest, pen-
alties, and administrative costs will be 
assessed against the debtor, in accord-
ance with 31 U.S.C. 3717, if payment is 
not received by the payment due date; 

(7) That if the debtor has not entered 
into an agreement with the FCA to pay 
the debt, has not requested the FCA to 
review the debt, or has not paid the 
debt by the payment due date, the FCA 
intends to collect the debt by all le-
gally available means, which may in-
clude initiating legal action against 
the debtor, referring the debt to a col-
lection agency for collection, col-
lecting the debt by offset, or asking 

other Federal agencies for assistance in 
collecting the debt by offset; 

(8) The name and address of the FCA 
official to whom the debtor shall send 
all correspondence relating to the debt; 
and 

(9) Other information, as may be ap-
propriate. 

(c) If, prior to, during, or after com-
pletion of the demand cycle, the FCA 
determines to collect the debt by ei-
ther administrative or salary offset, 
the FCA shall follow, as applicable, the 
requirements for a Notice of Intent to 
Collect by Administrative Offset or a 
Notice of Intent to Collect by Salary 
Offset set forth in § 608.822. 

(d) If no response to the initial de-
mand for payment is received by the 
payment due date, the FCA shall take 
further action under this part, under 
the Federal Claims Collection Act of 
1966, as amended, under the joint regu-
lations (4 CFR parts 101–105), or under 
any other applicable State or Federal 
law. These actions may include reports 
to credit bureaus, referrals to collec-
tion agencies, termination of con-
tracts, debarment, and salary or ad-
ministrative offset. 

§ 608.807 Right to inspect and copy 
records. 

The debtor may inspect and copy the 
FCA records related to the claim. The 
debtor shall give the FCA reasonable 
advance notice that it intends to in-
spect and copy the records involved. 
The debtor shall pay copying costs un-
less they are waived by the FCA. Copy-
ing costs shall be assessed pursuant to 
§§ 602.11 and 602.12 of this chapter. 

[59 FR 13187, Mar. 21, 1994, as amended at 71 
FR 54900, Sept. 20, 2006] 

§ 608.808 Right to offer to repay claim. 
(a) The debtor may offer to enter into 

a written agreement with the FCA to 
repay the amount of the claim. The ac-
ceptance of such an offer and the deci-
sion to enter into such a written agree-
ment is at the discretion of the FCA. 

(b) If the debtor requests a repay-
ment arrangement because payment of 
the amount due would create a finan-
cial hardship, the FCA shall analyze 
the debtor’s financial condition. The 
FCA may enter into a written agree-
ment with the debtor permitting the 
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debtor to repay the debt in install-
ments if the FCA determines, in its 
sole discretion, that payment of the 
amount due would create an undue fi-
nancial hardship for the debtor. The 
written agreement shall set forth the 
amount and frequency of installment 
payments and shall, in accordance with 
§ 608.812, provide for the imposition of 
charges for interest, penalties, and ad-
ministrative costs unless waived by the 
FCA. 

(c) The written agreement may re-
quire the debtor to execute a confess- 
judgment note when the total amount 
of the deferred installments will exceed 
$750. The FCA shall provide the debtor 
with a written explanation of the con-
sequences of signing a confess-judg-
ment note. The debtor shall sign a 
statement acknowledging receipt of 
the written explanation. The state-
ment shall recite that the written ex-
planation was read and understood be-
fore execution of the note and that the 
debtor signed the note knowingly and 
voluntarily. Documentation of these 
procedures will be maintained in the 
FCA’s file on the debtor. 

§ 608.809 Right to agency review. 
(a) If the debtor disputes the claim, 

the debtor may request a review of the 
FCA’s determination of the existence 
of the debt or of the amount of the 
debt. If only part of the claim is dis-
puted, the undisputed portion should 
be paid by the payment due date. 

(b) To obtain a review, the debtor 
shall submit a written request for re-
view to the FCA official named in the 
initial demand letter, within 15 cal-
endar days after receipt of the letter. 
The debtor’s request for review shall 
state the basis on which the claim is 
disputed. 

(c) The FCA shall promptly notify 
the debtor, in writing, that the FCA 
has received the request for review. 
The FCA shall conduct its review of 
the claim in accordance with § 608.810. 

(d) Upon completion of its review of 
the claim, the FCA shall notify the 
debtor whether the FCA’s determina-
tion of the existence or amount of the 
debt has been sustained, amended, or 
canceled. The notification shall include 
a copy of the written decision issued by 
the hearing official pursuant to 

§ 608.810(e). If the FCA’s determination 
is sustained, this notification shall 
contain a provision which states that 
the FCA intends to collect the debt by 
all legally available means, which may 
include initiating legal action against 
the debtor, referring the debt to a col-
lection agency for collection, col-
lecting the debt by offset, or asking 
other Federal agencies for assistance in 
collecting the debt by offset. 

§ 608.810 Review procedures. 

(a) Unless an oral hearing is required 
by § 608.823(d), the FCA’s review shall 
be a review of the written record of the 
claim. 

(b) If an oral hearing is required 
under § 608.823(d), the FCA shall provide 
the debtor with a reasonable oppor-
tunity for such a hearing. The oral 
hearing, however, shall not be an ad-
versarial adjudication and need not 
take the form of a formal evidentiary 
hearing. All significant matters dis-
cussed at the hearing, however, will be 
carefully documented. 

(c) Any review required by this part, 
whether a review of the written record 
or an oral hearing, shall be conducted 
by a hearing official. In the case of a 
salary offset, the hearing official shall 
not be under the supervision or control 
of the Chairman of the Farm Credit 
Administration. 

(d) The FCA may be represented by 
legal counsel. The debtor may rep-
resent himself or herself or may be rep-
resented by an individual of the debt-
or’s choice and at the debtor’s expense. 

(e) The hearing official shall issue a 
final written decision based on docu-
mentary evidence and, if applicable, in-
formation developed at an oral hearing. 
The written decision shall be issued as 
soon as practicable after the review but 
not later than 60 days after the date on 
which the request for review was re-
ceived by the FCA, unless the debtor 
requests a delay in the proceedings. A 
delay in the proceedings shall be grant-
ed if the hearing official determines, in 
his or her sole discretion, that there is 
good cause to grant the delay. If a 
delay is granted, the 60-day decision 
period shall be extended by the number 
of days by which the review was post-
poned. 
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(f) Upon issuance of the written opin-
ion, the FCA shall promptly notify the 
debtor of the hearing official’s deci-
sion. Said notification shall include a 
copy of the written decision issued by 
the hearing official pursuant to para-
graph (e) of this section. 

§ 608.811 Special review. 
(a) An employee subject to salary off-

set, under subpart C of this part, or a 
voluntary repayment agreement, may, 
at any time, request a special review 
by the FCA of the amount of the salary 
offset or voluntary repayment, based 
on materially changed circumstances 
such as, but not limited to, cata-
strophic illness, divorce, death, or dis-
ability. 

(b) To determine whether an offset 
would prevent the employee from 
meeting essential subsistence expenses 
(costs incurred for food, housing, cloth-
ing, transportation, and medical care), 
the employee shall submit a detailed 
statement and supporting documents 
for the employee, his or her spouse, and 
dependents indicating: 

(1) Income from all sources; 
(2) Assets; 
(3) Liabilities; 
(4) Number of dependents; 
(5) Expenses for food, housing, cloth-

ing, and transportation; 
(6) Medical expenses; and 
(7) Exceptional expenses, if any. 
(c) If the employee requests a special 

review under this section, the em-
ployee shall file an alternative pro-
posed offset or payment schedule and a 
statement, with supporting documents, 
showing why the current salary offset 
or payments result in an extreme fi-
nancial hardship to the employee. 

(d) The FCA shall evaluate the state-
ment and supporting documents, and 
determine whether the original offset 
or repayment schedule imposes an 
undue financial hardship on the em-
ployee. The FCA shall notify the em-
ployee in writing of such determina-
tion, including, if appropriate, a re-
vised offset or payment schedule. 

§ 608.812 Charges for interest, admin-
istrative costs, and penalties. 

(a) Except as provided in paragraph 
(d) of this section, the FCA shall: 

(1) Assess interest on unpaid claims; 

(2) Assess administrative costs in-
curred in processing and handling over-
due claims; and 

(3) Assess penalty charges not to ex-
ceed 6 percent a year on any part of a 
debt more than 90 days past due. The 
imposition of charges for interest, ad-
ministrative costs, and penalties shall 
be made in accordance with 31 U.S.C. 
3717. 

(b)(1) Interest shall accrue from the 
date of mailing or hand delivery of the 
initial demand for payment or the No-
tice of Intent to Collect by either Ad-
ministrative or Salary Offset if the 
amount of the claim is not paid within 
30 days from the date of mailing or 
hand delivery of the initial demand or 
notice. 

(2) The 30-day period may be ex-
tended on a case-by-case basis if the 
FCA reasonably determines that such 
action is appropriate. Interest shall 
only accrue on the principal of the 
claim and the interest rate shall re-
main fixed for the duration of the in-
debtedness, except, as provided in para-
graph (c) of this section, in cases where 
a debtor has defaulted on a repayment 
agreement and seeks to enter into a 
new agreement, or if the FCA reason-
ably determines that a higher rate is 
necessary to protect the interests of 
the United States. 

(c) If a debtor defaults on a repay-
ment agreement and seeks to enter 
into a new agreement, the FCA may as-
sess a new interest rate on the unpaid 
claim. In addition, charges for interest, 
administrative costs, and penalties 
which accrued but were not collected 
under the original repayment agree-
ment shall be added to the principal of 
the claim to be paid under the new re-
payment agreement. Interest shall ac-
crue on the entire principal balance of 
the claim, as adjusted to reflect any in-
crease resulting from the addition of 
these charges. 

(d) The FCA may waive charges for 
interest, administrative costs, and/or 
penalties if it determines that: 

(1) The debtor is unable to pay any 
significant sum toward the claim with-
in a reasonable period of time; 

(2) Collection of charges for interest, 
administrative costs, and/or penalties 
would jeopardize collection of the prin-
cipal of the claim; 
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(3) Collection of charges for interest, 
administrative costs, or penalties 
would be against equity and good con-
science; or 

(4) It is otherwise in the best interest 
of the United States, including the sit-
uation where an installment payment 
agreement or offset is in effect. 

§ 608.813 Contracting for collection 
services. 

The Chairman, or designee of the 
Chairman, may contract for collection 
services in accordance with 31 U.S.C. 
3718 and 4 CFR 102.6 to recover debts. 

§ 608.814 Reporting of credit informa-
tion. 

The Chairman, or designee of the 
Chairman, may disclose to a consumer 
reporting agency information that an 
individual is responsible for a debt 
owed to the United States. Information 
will be disclosed to reporting agencies 
in accordance with the terms and con-
ditions of agreements entered into be-
tween the FCA and the reporting agen-
cies. The terms and conditions of such 
agreements shall specify that all of the 
rights and protection afforded to the 
debtor under 31 U.S.C. 3711(f) have been 
fulfilled. The FCA shall notify each 
consumer reporting agency, to which a 
claim was disclosed, when the debt has 
been satisfied. 

§ 608.815 Credit report. 

In order to aid the FCA in making 
appropriate determinations regarding 
the collection and compromise of 
claims; the collection of charges for in-
terest, administrative costs, and pen-
alties; the use of administrative offset; 
the use of other collection methods; 
and the likelihood of collecting the 
claim, the FCA may institute, con-
sistent with the provisions of the Fair 
Credit Reporting Act (15 U.S.C. 1681, et 
seq.), a credit investigation of the debt-
or immediately following a determina-
tion that the claim exists. 

Subpart B—Administrative Offset 

§ 608.820 Applicability. 

(a) The provisions of this subpart 
shall apply to the collection of debts by 
administrative [or salary] offset under 

31 U.S.C. 3716, 5 U.S.C. 5514, or other 
statutory or common law. 

(b) Offset shall not be used to collect 
a debt more than 10 years after the 
Government’s right to collect the debt 
first accrued, unless facts material to 
the Government’s right to collect the 
debt were not known and could not rea-
sonably have been known by the offi-
cial or officials of the Government who 
were charged with the responsibility of 
discovering and collecting such debt. 

(c) Offset shall not be used with re-
spect to: 

(1) Debts owed by other agencies of 
the United States or by any State or 
local government; 

(2) Debts arising under or payments 
made under the Social Security Act, 
the Internal Revenue Code of 1986, as 
amended, or tariff laws of the United 
States; or 

(3) Any case in which collection by 
offset of the type of debt involved is ex-
plicitly provided for or prohibited by 
another statute. 

(d) Unless otherwise provided by con-
tract or law, debts or payments which 
are not subject to offset under 31 U.S.C. 
3716 or 5 U.S.C. 5514 may be collected 
by offset if such collection is author-
ized under common law or other appli-
cable statutory authority. 

§ 608.821 Collection by offset. 
(a) Collection of a debt by adminis-

trative [or salary] offset shall be ac-
complished in accordance with the pro-
visions of these regulations, of 4 CFR 
102.3, and 5 CFR part 550, subpart K. It 
is not necessary for the debt to be re-
duced to judgment or to be undisputed 
for offset to be used. 

(b) The Chairman, or designee of the 
Chairman, may determine that it is 
feasible to collect a debt to the United 
States by offset against funds payable 
to the debtor. 

(c) The feasibility of collecting a debt 
by offset will be determined on a case- 
by-case basis. This determination shall 
be made by considering all relevant 
factors, including the following: 

(1) The degree to which the offset can 
be accomplished in accordance with 
law. This determination should take 
into consideration relevant statutory, 
regulatory, and contractual require-
ments; 
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(2) The degree to which the FCA is 
certain that its determination of the 
existence and amount of the debt is 
correct; 

(3) The practicality of collecting the 
debt by offset. The cost, in time and 
money, of collecting the debt by offset 
and the amount of money which can 
reasonably be expected to be recovered 
through offset will be relevant to this 
determination; and 

(4) Whether the use of offset will sub-
stantially interfere with or defeat the 
purpose of a program authorizing pay-
ments against which the offset is con-
templated. For example, under a grant 
program in which payments are made 
in advance of the grantee’s perform-
ance, the imposition of offset against 
such a payment may be inappropriate. 

(d) The collection of a debt by offset 
may not be feasible when there are cir-
cumstances which would indicate that 
the likelihood of collection by offset is 
less than probable. 

(e) The offset will be effected 31 days 
after the debtor receives a Notice of In-
tent to Collect by Administrative Off-
set (or Notice of Intent to Collect by 
Salary Offset if the offset is a salary 
offset), or upon the expiration of a stay 
of offset, unless the FCA determines 
under § 608.824 that immediate action is 
necessary. 

(f) If the debtor owes more than one 
debt, amounts recovered through offset 
may be applied to them in any order. 
Applicable statutes of limitation would 
be considered before applying the 
amounts recovered to any debts owed. 

§ 608.822 Notice requirements before 
offset. 

(a) Except as provided in § 608.824, the 
FCA will provide the debtor with 30 
calendar days’ written notice that un-
paid debt amounts shall be collected by 
administrative [or salary] offset (No-
tice of Intent to Collect by Administra-
tive [or Salary] Offset) before the FCA 
imposes offset against any money that 
is to be paid to the debtor. 

(b) The Notice of Intent to Collect by 
Administrative [or Salary] Offset shall 
be delivered to the debtor by hand or 
by mail and shall provide the following 
information: 

(1) The amount of the debt, the date 
it was incurred, and the facts upon 

which the determination of indebted-
ness was made; 

(2) In the case of an administrative 
offset, the payment due date, which 
shall be 30 calendar days from the date 
of mailing or hand delivery of the No-
tice; 

(3) In the case of a salary offset: (i) 
The FCA’s intention to collect the debt 
by means of deduction from the em-
ployee’s current disposable pay ac-
count until the debt and all accumu-
lated interest is paid in full; and 

(ii) The amount, frequency, proposed 
beginning date, and duration of the in-
tended deductions; 

(4) The right of the debtor to inspect 
and copy the records of the FCA re-
lated to the claim or to receive copies 
if personal inspection is impractical. 
The debtor shall be informed that the 
debtor shall be assessed for the cost of 
copying the documents in accordance 
with § 608.807; 

(5) The right of the debtor to obtain 
a review of, and to request a hearing, 
on the FCA’s determination of indebt-
edness, the propriety of collecting the 
debt by offset, and, in the case of sal-
ary offset, the propriety of the pro-
posed repayment schedule (i.e., the per-
centage of disposable pay to be de-
ducted each pay period). The debtor 
shall be informed that to obtain a re-
view, the debtor shall deliver a written 
request for a review to the FCA official 
named in the Notice, within 15 cal-
endar days after the debtor’s receipt of 
the Notice. In the case of a salary off-
set, the debtor shall also be informed 
that the review shall be conducted by 
an official arranged for by the FCA 
who shall be a hearing official not 
under the control of the Chairman of 
the Farm Credit Administration, or an 
administrative law judge; 

(6) That the filing of a petition for 
hearing within 15 calendar days after 
receipt of the Notice will stay the com-
mencement of collection proceedings; 

(7) That a final decision on the hear-
ing (if one is requested) will be issued 
at the earliest practical date, but not 
later than 60 days after the filing of the 
written request for review unless the 
employee requests, and the hearing of-
ficial grants, a delay in the pro-
ceedings; 
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(8) The right of the debtor to offer to 
enter into a written agreement with 
the FCA to repay the amount of the 
claim. The debtor shall be informed 
that the acceptance of such an agree-
ment is discretionary with the FCA; 

(9) That charges for interest, pen-
alties, and administrative costs shall 
be assessed against the debtor, in ac-
cordance with 31 U.S.C. 3717, if pay-
ment is not received by the payment 
due date. The debtor shall be informed 
that such assessments must be made 
unless excused in accordance with the 
Federal Claims Collection Standards (4 
CFR parts 103 and 104); 

(10) The amount of accrued interest 
and the amount of any other penalties 
or administrative costs which may 
have been added to the principal debt; 

(11) That if the debtor has not en-
tered into an agreement with the FCA 
to pay the debt, has not requested the 
FCA to review the debt, or has not paid 
the debt prior to the date on which the 
offset is to be imposed, the FCA in-
tends to collect the debt by adminis-
trative [or salary] offset or by request-
ing other Federal agencies for assist-
ance in collecting the debt by offset. 
The debtor shall be informed that the 
offset shall be imposed against any 
funds that might become available to 
the debtor, until the principal debt and 
all accumulated interest and other 
charges are paid in full; 

(12) The date on which the offset will 
be imposed, which shall be 31 calendar 
days from the date of mailing or hand 
delivery of the Notice. The debtor shall 
be informed that the FCA reserves the 
right to impose an offset prior to this 
date if the FCA determines that imme-
diate action is necessary; 

(13) That any knowingly false or friv-
olous statements, representations, or 
evidence may subject the debtor to: 

(i) Penalties under the False Claims 
Act, sections 3729 through 3731 of title 
31, United States Code, or any other 
applicable statutory authority; 

(ii) Criminal penalties under sections 
286, 287, 1001, and 1002 of title 18, United 
States Code, or any other applicable 
statutory authority; and, with regard 
to employees, 

(iii) Disciplinary procedures appro-
priate under chapter 75 of title 5, 
United States Code; part 752 of title 5, 

Code of Federal Regulations, or any 
other applicable statute or regulation; 

(14) The name and address of the FCA 
official to whom the debtor shall send 
all correspondence relating to the debt 
or the offset; 

(15) Any other rights and remedies 
available to the debtor under statutes 
or regulations governing the program 
for which the collection is being made; 

(16) That unless there are applicable 
contractual or statutory provisions to 
the contrary, amounts paid on or de-
ducted for the debt, which are later 
waived or found not owed to the United 
States, will be promptly refunded to 
the employee; and 

(17) Other information, as may be ap-
propriate. 

(c) When the procedural requirements 
of this section have been provided to 
the debtor in connection with the same 
debt or under some other statutory or 
regulatory authority, the FCA is not 
required to duplicate those require-
ments before effecting offset. 

§ 608.823 Right to review of claim. 

(a) If the debtor disputes the claim, 
the debtor may request a review of the 
FCA’s determination of the existence 
of the debt, the amount of the debt, the 
propriety of collecting the debt by off-
set, and in the case of salary offset, the 
propriety of the proposed repayment 
schedule. If only part of the claim is 
disputed, the undisputed portion 
should be paid by the payment due 
date. 

(b) To obtain a review, the debtor 
shall submit a written request for re-
view to the FCA official named in the 
Notice of Intent to Collect by Adminis-
trative [or Salary] Offset within 15 cal-
endar days after receipt of the notice. 
The debtor’s written request for review 
shall state the basis on which the 
claim is disputed and shall specify 
whether the debtor requests an oral 
hearing or a review of the written 
record of the claim. If an oral hearing 
is requested, the debtor shall explain in 
the request why the matter cannot be 
resolved by a review of the documen-
tary evidence alone. 

(c) The FCA shall promptly notify 
the debtor, in writing, that the FCA 
has received the request for review. 
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The FCA shall conduct its review of 
the claim in accordance with § 608.810. 

(d) The FCA’s review of the claim, 
under this section, shall include pro-
viding the debtor with a reasonable op-
portunity for an oral hearing if: 

(1) An applicable statute authorizes 
or requires the FCA to consider waiver 
of the indebtedness, the debtor re-
quests waiver of the indebtedness, and 
the waiver determination turns on an 
issue of credibility or veracity; or 

(2) The debtor requests reconsider-
ation of the debt and the FCA deter-
mines that the question of the indebt-
edness cannot be resolved by reviewing 
the documentary evidence; for exam-
ple, when the validity of the debt turns 
on an issue of credibility or veracity. 

(e) A debtor waives the right to a 
hearing and will have his or her debt 
offset in accordance with the proposed 
offset schedule if the debtor: 

(1) Fails to file a written request for 
review within the timeframe set forth 
in paragraph (b) of this section, unless 
the FCA determines that the delay was 
the result of circumstances beyond his 
or her control; or 

(2) Fails to appear at an oral hearing 
of which he or she was notified unless 
the hearing official determines that 
the failure to appear was due to cir-
cumstances beyond the employee’s 
control. 

(f) Upon completion of its review of 
the claim, the FCA shall notify the 
debtor whether the FCA’s determina-
tion of the existence or amount of the 
debt has been sustained, amended, or 
canceled. The notification shall include 
a copy of the written decision issued by 
the hearing official, pursuant to 
§ 608.810(e). If the FCA’s determination 
is sustained, this notification shall 
contain a provision which states that 
the FCA intends to collect the debt by 
offset or by requesting other Federal 
agencies for assistance in collecting 
the debt. 

(g) When the procedural require-
ments of this section have been pro-
vided to the debtor in connection with 
the same debt or under some other 
statutory or regulatory authority, the 
FCA is not required to duplicate those 
requirements before effecting offset. 

§ 608.824 Waiver of procedural re-
quirements. 

(a) The FCA may impose offset 
against a payment to be made to a 
debtor prior to the completion of the 
procedures required by this part, if: 

(1) Failure to impose the offset would 
substantially prejudice the Govern-
ment’s ability to collect the debt; and 

(2) The timing of the payment 
against which the offset will be im-
posed does not reasonably permit the 
completion of those procedures. 

(b) The procedures required by this 
part shall be complied with promptly 
after the offset is imposed. Amounts 
recovered by offset, which are later 
found not to be owed to the Govern-
ment, shall be promptly refunded to 
the debtor. 

§ 608.825 Coordinating offset with 
other Federal agencies. 

(a)(1) Any creditor agency which re-
quests the FCA to impose an offset 
against amounts owed to the debtor 
shall submit to the FCA a claim cer-
tification which meets the require-
ments of this paragraph. The FCA shall 
submit the same certification to any 
agency that the FCA requests to effect 
an offset. 

(2) The claim certification shall be in 
writing. It shall certify the debtor owes 
the debt and that all of the applicable 
requirements of 31 U.S.C. 3716 and 4 
CFR part 102 have been met. If the in-
tended offset is to be a salary offset, a 
claim certification shall instead certify 
that the debtor owes the debt and that 
the applicable requirements of 5 U.S.C. 
5514 and 5 CFR part 550, subpart K, 
have been met. 

(3) A certification that the debtor 
owes the debt shall state the amount of 
the debt, the factual basis supporting 
the determination of indebtedness, and 
the date on which payment of the debt 
was due. A certification that the re-
quirements of 31 U.S.C. 3716 and 4 CFR 
part 102 have been met shall include a 
statement that the debtor has been 
sent a notice of Intent to Collect by 
Administrative Offset at least 31 cal-
endar days prior to the date of the in-
tended offset or a statement that pur-
suant to 4 CFR 102.3(b)(5) said Notice 
was not required to be sent. A certifi-
cation that the requirements of 5 
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U.S.C. 5514 and 5 CFR part 550, subpart 
K, have been met shall include a state-
ment that the debtor has been sent a 
Notice of Intent to Collect by Salary 
Offset at least 31 calendar days prior to 
the date of the intended offset or a 
statement that pursuant to 4 CFR 
102.3(b)(5) said Notice was not required 
to be sent. 

(b)(1) The FCA shall not effect an off-
set requested by another Federal agen-
cy without first obtaining the claim 
certification required by paragraph (a) 
of this section. If the FCA receives an 
incomplete claim certification, the 
FCA shall return the claim certifi-
cation with notice that a claim certifi-
cation which complies with the re-
quirements of paragraph (a) of this sec-
tion must be submitted to the FCA be-
fore the FCA will consider effecting an 
offset. 

(2) The FCA may rely on the informa-
tion contained in the claim certifi-
cation provided by a requesting cred-
itor agency. The FCA is not authorized 
to review a creditor agency’s deter-
mination of indebtedness. 

(c) Only the creditor agency may 
agree to enter into an agreement with 
the debtor for the repayment of the 
claim. Only the creditor agency may 
agree to compromise, suspend, or ter-
minate collection of the claim. 

(d) The FCA may decline, for good 
cause, a request by another agency to 
effect an offset. Good cause includes 
that the offset might disrupt, directly 
or indirectly, essential FCA operations. 
The refusal and the reasons shall be 
sent in writing to the creditor agency. 

§ 608.826 Stay of offset. 
(a)(1) When a creditor agency re-

ceives a debtor’s request for inspection 
of agency records, the offset is stayed 
for 10 calendar days beyond the date 
set for the record inspection. 

(2) When a creditor agency receives a 
debtor’s offer to enter into a repay-
ment agreement, the offset is stayed 
until the debtor is notified as to wheth-
er the proposed agreement is accept-
able. 

(3) When a review is conducted, the 
offset is stayed until the creditor agen-
cy issues a final written decision. 

(b) When offset is stayed, the amount 
of the debt and the amount of any ac-

crued interest or other charges will be 
withheld from payments to the debtor. 
The withheld amounts shall not be ap-
plied against the debt until the stay 
expires. If withheld funds are later de-
termined not to be subject to offset, 
they will be promptly refunded to the 
debtor. 

(c) If the FCA is the creditor agency 
and the offset is stayed, the FCA will 
immediately notify an offsetting agen-
cy to withhold the payment pending 
termination of the stay. 

§ 608.827 Offset against amounts pay-
able from Civil Service Retirement 
and Disability Fund. 

The FCA may request that monies 
payable to a debtor from the Civil 
Service Retirement and Disability 
Fund be administratively offset to col-
lect debts owed to the FCA by the debt-
or. The FCA must certify that the 
debtor owes the debt, the amount of 
the debt, and that the FCA has com-
plied with the requirements set forth 
in this part, 4 CFR 102.3, and the Office 
of Personnel Management regulations. 
The request shall be submitted to the 
official designated in the Office of Per-
sonnel Management regulations to re-
ceive the request. 

Subpart C—Offset Against Salary 
§ 608.835 Purpose. 

The purpose of this subpart is to im-
plement section 5 of the Debt Collec-
tion Act of 1982 (Pub. L. 97–365)(5 U.S.C. 
5514), which authorizes the collection 
of debts owed by Federal employees to 
the Federal Government by means of 
salary offsets. These regulations pro-
vide procedures for the collection of a 
debt owed to the Government by the 
imposition of a salary offset against 
amounts payable to a Federal em-
ployee as salary. These regulations are 
consistent with the regulations on sal-
ary offset published by the Office of 
Personnel Management, codified in 5 
CFR part 550, subpart K. Since salary 
offset is a type of administrative off-
set, this subpart supplements subpart 
B. 

§ 608.836 Applicability of regulations. 
(a) These regulations apply to the 

following cases: 
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(1) Where the FCA is owed a debt by 
an individual currently employed by 
another agency; 

(2) Where the FCA is owed a debt by 
an individual who is currently em-
ployed by the FCA; or 

(3) Where the FCA currently employs 
an individual who owes a debt to an-
other Federal agency. Upon receipt of 
proper certification from the creditor 
agency, the FCA will offset the debtor- 
employee’s salary in accordance with 
these regulations. 

(b) These regulations do not apply to 
the following: 

(1) Debts or claims rising under the 
Internal Revenue Code of 1986, as 
amended (26 U.S.C. 1 et seq.); the Social 
Security Act (42 U.S.C. 301 et seq.); the 
tariff laws of the United States; or to 
any case where collection of a debt by 
salary offset is explicitly provided for 
or prohibited by another statute (e.g., 
travel advances in 5 U.S.C. 5705 and em-
ployee training expenses in 5 U.S.C. 
4108). 

(2) Any adjustment to pay arising 
from an employee’s election of cov-
erage or a change in coverage under a 
Federal benefits program requiring 
periodic deductions from pay if the 
amount to be recovered was accumu-
lated over four pay periods or less. 

(3) A claim which has been out-
standing for more than 10 years after 
the creditor agency’s right to collect 
the debt first accrued, unless facts ma-
terial to the Government’s right to col-
lect were not known and could not rea-
sonably have been known by the offi-
cial or officials charged with the re-
sponsibility for discovery and collec-
tion of such debts. 

§ 608.837 Definitions. 

In this subpart, the following defini-
tions shall apply: 

(a) Agency means: 
(1) An executive agency as defined by 

5 U.S.C. 105, including the United 
States Postal Service and the United 
States Postal Rate Commission; 

(2) A military department as defined 
in 5 U.S.C. 102; 

(3) An agency or court of the judicial 
branch, including a court as defined in 
28 U.S.C. 610, the District Court for the 
Northern Mariana Islands, and the Ju-

dicial Panel on Multi-district Litiga-
tion; 

(4) An agency of the legislative 
branch, including the United States 
Senate and the United States House of 
Representatives; or 

(5) Other independent establishments 
that are entities of the Federal Govern-
ment. 

(b) Disposable pay means, for an offi-
cially established pay interval, that 
part of current basic pay, special pay, 
incentive pay, retired pay, retainer 
pay, or, in the case of an employee not 
entitled to basic pay, other authorized 
pay, remaining after the deduction of 
any amount required by law to be with-
held. The FCA shall allow the deduc-
tions described in 5 CFR 581.105 (b) 
through (f). 

(c) Employee means a current em-
ployee of the FCA or other agency, in-
cluding a current member of the Armed 
Forces or Reserve of the Armed Forces 
of the United States. 

(d) Waiver means the cancellation, re-
mission, forgiveness, or nonrecovery of 
a debt allegedly owed by an employee 
to the FCA or another agency as per-
mitted or required by 5 U.S.C. 5584 or 
8346(b), 10 U.S.C. 2774, 32 U.S.C. 716, or 
any other law. 

§ 608.838 Waiver requests and claims 
to the General Accounting Office. 

(a) The regulations contained in this 
subpart do not preclude an employee 
from requesting a waiver of an over-
payment under 5 U.S.C. 5584 or 8346(b), 
10 U.S.C. 2774, 32 U.S.C. 716, or in any 
way questioning the amount or valid-
ity of a debt by submitting a subse-
quent claim to the General Accounting 
Office in accordance with the proce-
dures prescribed by the General Ac-
counting Office. 

(b) These regulations also do not pre-
clude an employee from requesting a 
waiver pursuant to other statutory 
provisions pertaining to the particular 
debts being collected. 

§ 608.839 Procedures for salary offset. 
(a) The Chairman, or designee of the 

Chairman, shall determine the amount 
of an employee’s disposable pay and 
the amount to be deducted from the 
employee’s disposable pay at regular 
pay intervals. 
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(b) Deductions shall begin within 
three official pay periods following the 
date of mailing or delivery of the No-
tice of Intent to Collect by Salary Off-
set. 

(c)(1) If the amount of the debt is 
equal to or is less than 15 percent of 
the employee’s disposable pay, such 
debt should be collected in one lump- 
sum deduction. 

(2) If the amount of the debt is not 
collected in one lump-sum deduction, 
the debt shall be collected in install-
ment deductions over a period of time 
not greater than the anticipated period 
of employment. The size and frequency 
of installment deductions will bear a 
reasonable relation to the size of the 
debt and the employee’s ability to pay. 
However, the amount deducted from 
any pay period will not exceed 15 per-
cent of the employee’s disposable pay 
for that period, unless the employee 
has agreed in writing to the deduction 
of a greater amount. 

(3) A deduction exceeding the 15-per-
cent disposable pay limitation may be 
made from any final salary payment 
pursuant to 31 U.S.C. 3716 in order to 
liquidate the debt, whether the em-
ployee is being separated voluntarily 
or involuntarily. 

(4) Whenever an employee subject to 
salary offset is separated from the FCA 
and the balance of the debt cannot be 
liquidated by offset of the final salary 
check pursuant to 31 U.S.C. 3716, the 
FCA may offset any later payments of 
any kind against the balance of the 
debt. 

(d) In instances where two or more 
creditor agencies are seeking salary 
offsets against current employees of 
the FCA or where two or more debts 
are owed to a single creditor agency, 
the FCA, at its discretion, may deter-
mine whether one or more debts should 
be offset simultaneously within the 15- 
percent limitation. Debts owed to the 
FCA should generally take precedence 
over debts owed to other agencies. 

§ 608.840 Refunds. 
(a) In instances where the FCA is the 

creditor agency, it shall promptly re-
fund any amounts deducted under the 
authority of 5 U.S.C. 5514 when: 

(1) The debt is waived or otherwise 
found not to be owed to the United 

States (unless expressly prohibited by 
statute or regulations); or 

(2) An administrative or judicial 
order directs the FCA to make a re-
fund. 

(b) Unless required or permitted by 
law or contract, refunds under this sec-
tion shall not bear interest. 

§ 608.841 Requesting current paying 
agency to offset salary. 

(a) To request a paying agency to im-
pose a salary offset against amounts 
owed to the debtor, the FCA shall pro-
vide the paying agency with a claim 
certification which meets the require-
ments set forth in § 608.825(a). The FCA 
shall also provide the paying agency 
with a repayment schedule determined 
under the provisions of § 608.839 or in 
accordance with a repayment agree-
ment entered into with the debtor. 

(b) If the employee separates from 
the paying agency before the debt is 
paid in full, the paying agency shall 
certify the total amount collected on 
the debt. A copy of this certification 
shall be sent to the employee and a 
copy shall be sent to the FCA. If the 
paying agency is aware that the em-
ployee is entitled to payments from the 
Civil Service Retirement and Dis-
ability Fund, or other similar pay-
ments, it must provide written notifi-
cation to the agency responsible for 
making such payments that the debtor 
owes a debt (including the amount) and 
that the provisions of this section have 
been fully complied with. However, the 
FCA must submit a properly certified 
claim to the agency responsible for 
making such payments before the col-
lection can be made. 

(c) When an employee transfers to 
another paying agency, the FCA is not 
required to repeat the due process pro-
cedures set forth in 5 U.S.C. 5514 and 
this part to resume the collection. The 
FCA shall, however, review the debt 
upon receiving the former paying agen-
cy’s notice of the employee’s transfer 
to make sure the collection is resumed 
by the new paying agency. 

(d) If a special review is conducted 
pursuant to § 608.811 and results in a re-
vised offset or repayment schedule, the 
FCA shall provide a new claim certifi-
cation to the paying agency. 
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§ 608.842 Responsibility of the FCA as 
the paying agency. 

(a) When the FCA receives a claim 
certification from a creditor agency, 
deductions should be scheduled to 
begin at the next officially established 
pay interval. The FCA shall send the 
debtor written notice which provides: 

(1) That the FCA has received a valid 
claim certification from the creditor 
agency; 

(2) The date on which salary offset 
will begin; 

(3) The amount of the debt; and 
(4) The amount of such deductions. 
(b) If, after the creditor agency has 

submitted the claim certification to 
the FCA, the employee transfers to a 
different agency before the debt is col-
lected in full, the FCA must certify the 
total amount collected on the debt. 
The FCA shall send a copy of this cer-

tification to the creditor agency and a 
copy to the employee. If the FCA is 
aware that the employee is entitled to 
payments from the Civil Service Re-
tirement Fund and Disability Fund, or 
other similar payments, it shall pro-
vide written notification to the agency 
responsible for making such payments 
that the debtor owes a debt (including 
the amount). 

§ 608.843 Nonwaiver of rights by pay-
ments. 

An employee’s involuntary payment 
of all or any portion of a debt being 
collected under this subpart shall not 
be construed as a waiver of any rights 
the employee may have under 5 U.S.C. 
5514 or any other provisions of a writ-
ten contract or law unless there are 
statutory or contractual provisions to 
the contrary. 
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