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THE APPROPRIATENESS OF RETIREMENT
PLAN FEES

TUESDAY, OCTOBER 30, 2007

U.S. HOUSE OF REPRESENTATIVES,
COMMITTEE ON WAYS AND MEANS
Washington, DC.

The Committee met, pursuant to notice, at 10:00 a.m., in room
1100 Longworth House Office Building, Hon. Charles B. Rangel
(Chairman of the Committee), presiding.

[The advisory of the hearing follows:]
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FROM THE COMMITTEE ON WAYS AND MEANS

FOR IMMEDIATE RELEASE CONTACT: (202) 225-1721
October 24, 2007
FC-16

Chairman Rangel Announces a Hearing on the
Appropriateness of Retirement Plan Fees

House Ways and Means Committee Chairman Charles B. Rangel today an-
nounced that the Committee on Ways and Means will hold a hearing on the appro-
priateness of fees that are charged to the pension plans of workers who participate
in 401(k), 403(b), and 457 plans. This hearing will take place on Tuesday, Oc-
tober 30, 2007, in 1100 Longworth House Office Building, beginning at 10:00
a.m.

In view of the limited time available to hear witnesses, oral testimony at this
hearing will be from invited witnesses only. However, any individual or organization
not scheduled for an oral appearance may submit a written statement for consider-
ation by the Committee and for inclusion in the printed record of the hearing. A
list of invited witnesses will follow.

FOCUS OF THE HEARING:

This hearing will focus on the impact that administrative and investment fees
have on workers’ ability to adequately save for their retirement.

BACKGROUND:

Over the past two decades, 401(k) plans have grown to be the most popular form
of defined contribution (DC) retirement savings plans. As of 2006, approximately 50
million American workers actively participated in a 401(k) plan, with an asset value
of $2.753 trillion, which represents 16 percent of all retirement assets.

Other common forms of DC plans are 403(b) annuity and 457 plans. According
to a report by the Spectrum Group, there were approximately 31,450 Section 457
plans in 2000. This market has grown over the last 7 years, as reflected in a recent
report by the Employee Benefit Research Institute (EBRI) that examined 2004 data.
The report estimated total Section 457 plan assets to be about $117 billion. More
recent data on 457 plans for the first quarter of 2007 show assets of $161 billion,
with more than 3.8 million participants. According to recent data released by the
Investment Company Institute, Section 403 (b) plans held assets valued at $701 bil-
lion, with approximately 5.5 million workers participating in these plans.

The growth in DC plans has resulted in a shift of the burden of saving for retire-
ment. Today, the role of employers in these plans is shrinking while the role of the
workers increases. The majority of workers who participate in these plans are re-
sponsible for making sure they set aside adequate savings to finance their retire-
ment years. This includes making wise investment choices and monitoring account
activity to ensure efficient use of funds. These funds can be easily eroded through
excessive investment costs.

According to the Bush Administration’s budget for fiscal year 2007, Federal tax
expenditures for 401(k) plans were estimated at $39.8 billion for 2007 and a total
of $233 billion over the next five years. Other employer-sponsored plans, including
403(b) and 457 plans, were estimated to cost $52.4 billion for 2007 and a total of
$228 billion over the next five years.
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As assets in DC plans grow, so does the Federal subsidy for the savings held in
these plans. The Committee is charged with the task of ensuring that these Federal
tax subsidies are used as intended under the Internal Revenue Code.

In announcing the hearing, Chairman Rangel said, “This is an important issue
for millions of American workers who are being asked to shoulder the cost
of saving adequately for their retirement. If we are going to ask our work-
ers to fully take on this level of responsibility, and the Federal Government
is going to subsidize these efforts, we have a duty to make sure that our
Federal dollars are efficiently and effectively working for the benefit of our
workers. We need to make sure that these subsidies are being reflected in
the account balances of these workers.”

DETAILS FOR SUBMISSION OF WRITTEN COMMENTS:

Please Note: Any person(s) and/or organization(s) wishing to submit for the hear-
ing record must follow the appropriate link on the hearing page of the Committee
website and complete the informational forms. From the Committee homepage,
hitp:/lwaysandmeans.house.gov, select “110th Congress” from the menu entitled,
“Committee Hearings” (http://waysandmeans.house.gov/Hearings.asp?congress=18).
Select the hearing for which you would like to submit, and click on the link entitled,
“Click here to provide a submission for the record.” Once you have followed the on-
line instructions, completing all informational forms and clicking “submit” on the
final page, an email will be sent to the address which you supply confirming your
interest in providing a submission for the record. You MUST REPLY to the email
and ATTACH your submission as a Word or WordPerfect document, in compliance
with the formatting requirements listed below, by close of business Tuesday, No-
vember 13, 2007. Finally, please note that due to the change in House mail policy,
the U.S. Capitol Police will refuse sealed-package deliveries to all House Office
Buildings. For questions, or if you encounter technical problems, please call (202)
225-1721.

FORMATTING REQUIREMENTS:

The Committee relies on electronic submissions for printing the official hearing record. As al-
ways, submissions will be included in the record according to the discretion of the Committee.
The Committee will not alter the content of your submission, but we reserve the right to format
it according to our guidelines. Any submission provided to the Committee by a witness, any sup-
plementary materials submitted for the printed record, and any written comments in response
to a request for written comments must conform to the guidelines listed below. Any submission
or supplementary item not in compliance with these guidelines will not be printed, but will be
maintained in the Committee files for review and use by the Committee.

1. All submissions and supplementary materials must be provided in Word or WordPerfect
format and MUST NOT exceed a total of 10 pages, including attachments. Witnesses and sub-
mitters are advised that the Committee relies on electronic submissions for printing the official
hearing record.

2. Copies of whole documents submitted as exhibit material will not be accepted for printing.
Instead, exhibit material should be referenced and quoted or paraphrased. All exhibit material
not meeting these specifications will be maintained in the Committee files for review and use
by the Committee.

3. All submissions must include a list of all clients, persons, and/or organizations on whose
behalf the witness appears. A supplemental sheet must accompany each submission listing the
name, company, address, telephone and fax numbers of each witness.

Note: All Committee advisories and news releases are available on the World
Wide Web at Attp://waysandmeans.house.gov.

The Committee seeks to make its facilities accessible to persons with disabilities.
If you are in need of special accommodations, please call 202—-225-1721 or 202—-226—
3411 TTD/TTY in advance of the event (four business days notice is requested).
Questions with regard to special accommodation needs in general (including avail-
ability of Committee materials in alternative formats) may be directed to the Com-
mittee as noted above.
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Chairman RANGEL. The Committee on Ways and Means will
come together as we review the plan fees, how reasonable they are,
and how we can protect our retirement system. We have now over
700,000 plans serving more than 55 million workers, involving bil-
lions of dollars, and of course the excessive fees would erode these
savings. Our Committee has a responsibility to see whether the
Federal subsidy is fully going to the Beneficiaries, rather than in
the hands of management, with assets of $2.5 trillion. Just a one
percent rate of excess fees will divert $25 billion away from the
workers. So, this hearing is to help us to have a better under-
standing of the problem so that we can work together with other
Committees of jurisdiction to make certain that what we are sub-
sidizing benefits the workers and not the management alone. So,
I would like to yield to the Ranking Member, Jim McCrery, and I
look forward to working with him in a bipartisan way. After he
concludes, I would like to yield to Chairman Jim McDermott, who
has spent a lot of time and has put a lot of good work into this
problem and its solution. Mr. McCrery?

Mr. MCCRERY. Thank you, Mr. Chairman. Today, our Com-
mittee will examine the fees that are charged within defined con-
tribution retirement plans, what valuable services are being pro-
vided in exchange for those fees, how those fees are disclosed to
both plan sponsors and participants and what the government is
doing to ensure that workers’ savings are not eroded by excessive
fees. These are necessarily complex issues, requiring a comprehen-
sive analysis by the Committees of jurisdiction. This hearing will
provide us with a better understanding of the intersection of retire-
ment savings and the tax code. There is an expression I think that
has been around here quite a while among policymakers and re-
peated often among staff and even lobbyists and that is that pen-
sion issues have always been bipartisan. This hearing is a perfect
example of that sentiment. I want to thank Chairman Rangel and
his staff who have worked so hard to put together this hearing and
who have reached out to me and my staff from day one. Many of
the witnesses here today are at our joint request. We welcome
them and appreciate their contributions.

Over many years, this Committee has provided tax preferred
tools for Americans to save for their retirement. Employer-spon-
sored defined contribution plans like 401(k)s, 403(b)s, and 457
plans enable workers to build nest eggs. The system is designed to
make saving every pay period attractive, easy and rewarding. This
is a success story. People are taking advantage of the savings op-
portunities we have provided them through the Tax Code. Partici-
pation is up. Workers are benefiting from the personal investment
advice and automatic enrollment provisions we enacted as part of
the Pension Protection Act of 2006, as well as a higher savings lim-
its first enacted in 2001 and then made permanent in the Pension
Protection Act.

I am also encouraged that with respect to retirement plan fees
and their disclosure to plan sponsors and participants, various gov-
ernment agencies are working together. They are listening to each
other, considering all points of view. I look forward to hearing
about those efforts today. The Congress, through its Committees of
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jurisdiction, has a responsibility to ensure our policy goals for tax
preferred retirement plans are being realized.

Mr. Chairman, on the issue of helping Americans save, as on so
many other important issues facing the country, I look forward to
continuing our work together. I yield back and hope that the Com-
mittee will greet our witnesses, our great many witnesses today
with enthusiasm and a search for understanding of these complex
issues. Thank you.

Chairman RANGEL. Thank you, Mr. McCrery. I think we are on
common bipartisan ground, these Committees, especially the
401(k)s were initiated to have private citizens assume more of their
responsibility in their retiring years. Our Committee is there to
provide the incentives to encourage them to do this. Certainly if we
have found abuse in the system, there is no reason to believe why
the Administration and Democrats and Republicans alike would
not want to work together. So, I appreciate the outstanding quality
of witnesses that we have before us today. I thank you not only for
your written statements and your testimony, but I am hoping that
you continue to work with our staffs in a bipartisan way so that
we can come up with a solution that will have for political set-
backs. As always, is when we are trying to correct something where
people unfairly benefit, but if we act in a cooperative way and a
bipartisan way, I am certain that the American people would be-
lieve that we are trying to do the right thing, so I thank you for
the work that you have engaged in this subject already, and I want
you to share the benefit of that experience with us to make certain
that we are on the right track.

At this time, I will ask that Chairman Jim McDermott to con-
tinue to chair this meeting and allocate the time as he and the
Ranking Member would see fit. Mr. McDermott?

Mr. MCDERMOTT [presiding]. Thank you very much, Chairman
Rangel. We are here today to address a pocketbook issue affecting
an increasing number of Americans because our laws simply have
not kept pace with the changes in the American economic land-
scape. We know today that America’s future retirees will need to
rely upon their personal savings more than any time since the sec-
ond World War. Here is why: If you turn your attention to the
monitors, you can see in graphic detail how pension plans have
changed. Over the last 25 years, the availability of traditional de-
fined benefit pension plans have plummeted from about 30 percent
down to 5 percent,—if you look at the chart up there, you will see
the red line—and so has the participation by the American people.
In 1980, it was 30 percent and now we are at 5 percent.

Now, defined contribution plans, 401(k) plans have basically re-
placed them and that is what that yellow line is on the graphic.
The risk of retirement security has been shifted from employers to
employees, workers. We are talking about the amount of money
people have to live on and this shift of personal plans dramatically
emphasizes the need to make every invested dollar count. So, it is
critically important for people to consider the cost of administering
a 401(k) plan and who pays the cost. The answer to these questions
are startling.

First, let’s look at the next slide. In a very recent survey, July
2007, AARP determined that 83 percent of participants did not
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even know how much they were paying in fees. They absolutely
were ignorant of what the plan was costing them. In fact, 65 per-
cent of the participants thought they paid no fees at all.

Let me reiterate a shift in our economy to personal plans dra-
matically emphasizes the need to make every invested dollar count
and grow. These fees, which come in all shapes and sizes, often
seem relatively small but this next slide shows the impact. Now,
even a 1 percent difference, and that slide is a little hard to see,
but if you put $20,000 in and then let it accumulate over the next
20 years. A 1 percent difference in fees will amount to $12,000. So,
we are talking about a huge amount eaten up by these fees, and
people are basically unaware of it. The Chairman is raising an
issue today of whether we should require more disclosure of the
fees associated with defined contribution pension plans and it is
important and very timely.

My colleague, Mr. Neal, and others is ahead of the curve and has
already introduced legislation as did Chairman Miller of the Edu-
cation and Labor Committee. So, I am looking forward to your tes-
timony today because we must be sure that today’s workers and to-
morrow’s retirees are adequately empowered and enabled to under-
stand, invest and prepare for their retirement needs.

We have a very distinguished panel to begin with today. The first
of our panelists is the Honorable Bradford Campbell, who is the
Assistant Secretary of Labor for employee benefits at the Depart-
ment of Labor; Mr. Reeder is a Benefits Tax Counsel for the Office
of Tax Policy at the Department of Treasury; Andrew Donohue is
the benefits—or is the Division of Investment Management of the
U.S. Securities and Exchange Commission; and Barbara Bovbjerg
is the Director of Education and Workforce and Income Security
issues for the government Accountability Office (GAO). So, Mr.
Campbell, we look forward to your testimony. Your full testimony
will be put into the record. We would like you to try and keep your
testimony to 5 minutes and then we will turn the crew loose on you
for questions.

Mr. Campbell?

STATEMENT OF THE HONORABLE BRADFORD P. CAMPBELL,
ASSISTANT SECRETARY OF LABOR, EMPLOYEE BENEFITS
SECURITY ADMINISTRATION, U.S. DEPARTMENT OF LABOR

Mr. CAMPBELL. Yes, sir. Thank you, Mr. Chairman, Mr.
McDermott, Mr. McCrery and the other Members of the Committee
for this opportunity to testify today to discuss the Department of
Labor’s significant progress in promulgating regulations to improve
the disclosure of fee expense and conflict of interest information in
401(k) and other employee benefit plans. Our regulatory initiatives
in this area are a top priority for the Department of Labor. Over
the past 20 years, the retirement plan universe has undergone sig-
nificant changes, as Mr. McDermott noted, that affect both workers
and plan fiduciaries. More workers now control the investment of
the retirement savings and participant-directed individual account
plans, such as 401(k) plans, and at the same time the financial
services marketplace has increased in complexity. Plan fiduciaries,
who are charged by law with responsibility for making prudent de-
cisions when hiring service providers and for paying only reason-
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able plan expenses, have found their jobs more difficult as the
number and types of fees proliferate and as relationships between
service providers become more complex.

These trends cause the Department to conclude that despite the
success of our fiduciary outreach and education efforts, a new regu-
latory framework was necessary to better protect the interest of
America’s workers, retirees, and their families. That is why we ini-
tiated three major regulatory projects, each addressing a different
aspect of this problem.

The first regulation addresses the needs of participants for con-
cise, useful disclosures, comparative information that helps them
choose between their plan options. The second addresses the needs
of plan fiduciaries who require more comprehensive disclosures by
service providers to enable them to carry out their duties under the
law to assess whether the cost of services are necessary, appro-
priate and reasonable.

The third regulation addresses disclosures made by plan admin-
istrators to the public and the government via the Form 5500, the
annual report filed by pension plans with the Department of Labor.
It is essential to understand that the disclosure needs of each of
these groups are different and that therefore the disclosures that
we will require in our regulatory process are also different.

Participants are choosing investments from among a defined uni-
verse of plan options and to do this they need concise summary in-
formation that allows them to compare these options in meaningful
ways, taking into account the fees, the historical rates of return,
the nature of the investment, and other information relevant to
that decision. Plan fiduciaries are trying to decide if the services
that they are receiving and the prices they are charged are reason-
able and necessary, taking into account the needs of the plan as
a whole.

The fiduciaries also need to know whether the services that are
provided will be influenced by compensation arrangements between
the plan and third parties and the nature of the services provided
their necessity and the reasonableness of the fees. The process by
which plan fiduciaries make these prudent decisions necessitates a
very detailed and comprehensive disclosure.

Earlier this year, we issued a Request For Information on partic-
ipant level disclosures and there appears, based on the responses
we received, to be basic agreement that participants generally will
not benefit from lengthy disclosure documents that contain large
quantities of legalese and detailed information because they simply
will not be used. Because participants typically bear the cost of pro-
ducing these disclosure materials, doing so in that way could per-
versely have the effect of increasing plan fees without providing ad-
ditional utility.

I wanted to make sure that the Committee understands that we
are not at the beginning of these regulatory projects, we are actu-
ally quite far advanced in the process. One of the three regulations
will be final in the next several weeks, dealing with the disclosure
to the public. We will also—we have completed drafting, and cur-
rently the Administration is reviewing and we will promulgate in
the next several months these service provider disclosures to plan
fiduciaries proposed regulation. We have also concluded, as I men-
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tioned, the Request For Information on participant level disclosures
and anticipate issuing a proposed regulation in this area this Win-
ter.

I want to commend the Committee for its interest in this issue,
but I also want to note that it is not necessary for there to be addi-
tional legislation for the Department to engage in these regulatory
projects. We have the authority under current law to do so. I be-
lieve that our regulatory initiatives will address the issues that
have been raised thus far and Congress’ consideration of these
issues. I think also given the technical nature of many of the issues
presented, the regulatory process is well suited to resolving many
of the concerns that have come up. It is deliberative, it is open, it
is inclusive in its design to resolve many of these complex issues.

If the Committee does choose to pursue legislation, I would ask
that it bear in mind the work that we have already done as it con-
siders these issues.

In conclusion, Mr. Chairman, I would like to thank you and Mr.
McDermott and Mr. McCrery, you and your colleagues for your in-
terest in this issue because it is very important to ensuring ade-
quate retirement security for America’s workers. I am committed
personally to ensuring that our regulatory projects are completed
in a timely manner. I would be happy to answer any questions you
may have.

[The prepared statement of Mr. Campbell follows:]
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testimory doday will discuss in more deail the Deparimoni s activities mlsied o plan fees. Also,



11

| will descrite the Deperimend s regelaiory and eaforeoment mitiwrees fcuser on impeoving the
Irrspreney of fee and eaperse miurmsdion for both plas lideciancs aad postic ipams

Backgrousd

EHSA 18 respon=hly for admirisienng md enforcimg the fidsoary, reporiieg, and disskserg
presvminms of Titke Dol ERISA. EESA oversocs spproasmeicty $E3 00 pnvalke persion plass,
including 419,000 partici poml-dived kol individual sooounl plims such as 301(k) plass, wnd

i | o ool i v zalih aiad woldioe @lars: (hal are sdbject 1o ERISA. Farucipant-direcied
imadivi dhual socoim) plars ander our jersdonon hold over 82 2 rilion is asseis ad cover marne
than 44 4 mellion active parsspanis, Smce 4001k plans bagan o profifeaie ndw ey
1981k, e rumber of cmpleyees investng through these types of plass has grosm dermatically,
The: nuanbrer of iciive participseibs has Ascn alimisd 59 peecenl vince 1734 wd ks mcncnal by
11 4 peroent since 2000, ERSA amploys o comprebermive, insgniled spproach encempassing
progranes for enforcement complianoe mssmnoe, (mepronye guldasce, legiskmon, and rescanch
1o predect and sdvange de retiromseni spcuniy of o natien’s workons and eeiiees

Titke | &l ERIS A csdshbnde=s Eeds of Gduciary Juat T whesare reg iHE i
the dokiiigisnration oo madidgernean oF el plaie. 11 akeo establishes aandands S the
repeorming o plan relaied fnaecial and beresfin informatien o the Depanmen, the IRS and the

PR, prdl b deslomarg of essoniial plae relpied informatien io panisipanis and Seneficlanes,

The: Fiduclary's Hule

ERI15A peguives plan liducianizs vo discharge their dimas solely in the inores: of plan parcipans
ared Bersficianies. and for the exclmive pumess of provading boreffis ard dulraying reasonahly
caperaes of plan sdminsimim, In discharging ihew dobies, fidisosries must act pradeniby and
in accimdines with the dovuments goveming the plan. Na Mdue iy comduct Bik bo mead
ERISAs slaidands, he Nikseiary i gersonally labe Ts glan loeses airlsdlalb: o soch Tiikane

! Pl o WM Elangs o et Frama § 580



12

ERISA provgcss perticpanis ad heseficaries, az woll az plan sporenes, by haliding plan
firhsctanes sccoumiable fr prudoniby selociing plan imestmenis anl service prnviders. I
carrying ol [his sesgonihility, plas: fiducianics mies REe wlo decount relevasl isfinmataon
redating ne e plar the irvesanens avillable e the plas, o the servios provider. and are
spetilloally obl| poted o coreldor fees and 28 penses

ERISA prifibais the paymenl of e bn servace providens enkes. die sorvicos e sccoasry and
presalod purssan oo resomable coalrect, asd e plas pires re moes than s bic
pomperesation. Thas, plas Nduclancs mes casane (it focs padd W service providers snd othe
euperses of The plan ove peasorable i light of the level and quality of servioes presided Flan
fihaciarion mumi alsn b ablo de amons whisbar revens shewing or ether midires compmsson
ammpements creale conllicn of e o ike port of e srvice provader that mighi affed ke
cpaality o the: seryioss bo b perfimsal. Thess esponsibslitics re osgeing. Aller imtially

s bactin g seryace: proy kers amad vesiments Tor teir plane, Mo anies are requiced 1o mos o
plan fees and gxperses o deienming wheiber they comm 1o be passopshby and whether fiere
are conflicts ol imierest,

ERSA's Compliamcs Ausistancs Aotivilics

EBRSA paskis plan Hidacianes and olers. i andersiarading their obligaors. ander ERISMA,
irchuding the imponiarce of arderstarding sareicy providier foes arsd selitierehips, by providng

ik and malk laiesd iaks avaiishlz on it Web s Ore sach

-] -

publication develupal by FBSA is Dnsberabmatig: Rebrvonnd Plar Fiao awd Erpenes, whick
prevades peeral informiatien ahednt pls Tees ond eaperses. [n cofjumetion with the Securnitiss
and Eschange Commission, we glse deve lopad o T30 shem “Selecting and Monhonng Peasion
Corsufizris — Tips for Pl Padwecares.™ This facl shoet coniaies a sei of quesinrs i asisi pla
ficacianen m evalumsng ik chjesinaty of peraion cormuliani recommendations.

! Sor. 7B Fedd Ampiasce Halaim SEC-1 i Sovembor 5. 300k esd Adymory dlpesen TR Clane 28, 2831
AT 0 Wy 23, TRAT el - D, by Z2 1947
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ERSA plas bow readke weailable on s Web site 5 model “8K0k) Plan Fag Dl Fonn™ in
axanl Nducomies of oy ol acooeng peasion phas when ardyring snd companng; the cosls
s brked il selecting sesvice provalen aad invevitiznl peoducls. This Fors b The peeduct of
o cooadnaed eMon of the American Bambors Sscoziaten lnvesiment Compary 18stinie, ond
the American Coencil of Lile Ineweers.

To help educaie plan sponsemn and Fdooaricos ahow thor olligatims under EREBA, EBSA
conducks mumeros cducilionl el eutezach sclivitics. Do coanpaiga, “Croiling |1 Right -
Koranw Yoor Fldaciary Respoisbilioes,” onclukes nosons e cdecat il scminars s belp pho
sponsors wndersiand the ke, The program (ooeses o [lduglany obdigations. especially relaosd 5o
ik impertanes of selectmg phn sorvico providers and ike rok of Tee and cemperaaiion
ernamderatinna in that selection prcess. FRSA has coaducied 21 (e oy education pograms
wmee Way IHM m dilreel cities thesugho (he Unilal Slaics. EESA ales b corsluital 49
teenth benedis educalion sermnar. covering searfy every sLaIE, since 3001, Begiming in
February 2003, these seminars odiod o foous on Tlucsry respons it libes. ERSS will contines
1o prewcady smimars i addmoral boations usder gack progrim

Disechawmres fo Participanis pader Cureeni Law

ERISA, oamenily prosides Sor & sumber of #sbosmres aimed ot peoviding panicipanis end
e iiciprios ifonmation abaogi dhaoir plans’ mvesimers, Forguampla, informaiion is provided
i perticpanis. fnoegh v plan descriptions and sammary srmel reports. Under the
Fersion Frotection Ao of 3008, plan admisiskalon are rogeinad o el wally furmish p
becpe il saernesls oo plas porticipants aad besefoares. The Depanmiel rosd Fadd
Assisanoe Bulletes n Docembor 2006 anad i Oonaber 206007 w0 provide ininel palfence on

complymg wiib b rew siamions oincmeis. Sewomenis mesi be fureisbod ai leasi once gach

quarier, m ibo case of individual mcooni plass a0 perme i ipanes is dnoc ther
imvcsimicals, and al loel once cach yoar, in be cies ol alividual secauni plars Bal dio nel
| it ol st o disect Sedi irectimezals. Oiber diclisires. sach i copizs of the plan
docEmeals. i Bvaikible 10 PamicipEs on reqaesL
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Addrtiored discl mares may b e red By the Deparimani’s rales concoreing whther s
perticipant bos “exeesied contred ™ over ki or her seoooni. ERISA section 40446 ) provides #hal
il Nducisies are ool laBle o mvesion hsses which resoll oo he porlicipant’s coemise
of vanmal. & misiber of sonditions mist be sanshed. moladisg dia spocified iBamatsn
conceming plom imvestmenis mas be provided o plan panicipants. Isfmeoor fusdanensl in
pericipania’ iveesTnenl deosions mus b famished puromaiically, Addnioeal mformstios mes
b proveided om reqecsl.

EBSA Parvicigam Educition and (htreich Aclivitis

EHSA, ia commimed i asisting pln participasis snd bonelici anes. in enderstanding the
imperance of plan fees and caperses i the cffect of Thise foes and expeases moediomeni
wvimgs. EESA i dvcloped educitionml brocheres and sulenals svailable R diskibution and
threringh oar Woels slie. EBSAs brochuee aatiibed A Lo ot 40708 M Fos e Sagibans &
targeed b parbopants aad bescficiries of 401K) plare who s resporedble for dicecting their
o mvesimmonis. The boshune greewers (rogeonibe asced questions: aboei Teos md highlighis ihe
rranst crenrsna fees, sned in desgred i encnurage pardicipanis in ke mfonmed oaesimeni
devions ared bo conimler [evs o o Mictos m devision moking. Last Mol you, EBSA, distribuied
et 50D Cogies of tls brochies, and oreer 40000 v idtom viewed (e beectnne o o Web
(10

Mioee genemal miteration & prosaded in the pabbcatioes, B Fow Sheubd Knove aboor’ Towe
Feviremant Flun ind Toking e Myt o of Betireonmt Ploming. In the sarse period, ERSA
Estribaied reer P 00 e o thesis: Pan beochiones, asd alimest 102000 vkdnoes viewod hess
reaterink on oor Web sioe. ERSA s Sl of 800 ki Plan Foes ond Evpesses. which desoribes
chfleronces in o sinsciunes: (aced by plan sporaors whea ibey perchass services from osiside
presvaders, 1 akm aeailable,
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Regulwivry Inltisttves

EBSA currenily & purssing fhree imtislivis b imprree e ampoeeray of Toe aml cypenie
iesSTn | portiigants, plan spoasers and Tuckries, povemmen spercies and the peblic.
Wi beagan thess inaistives, n pan. & address comcems than paricipams ane nol seceiving
irdammemion in s fermeat wseful o tham in making irvesmant doceions, and shai plan Adeciares:
arg berving difficubty getting necded Feg and compenmation arargement infermation foom service
presvalens i Nuly satisfy their Glmisry dusis. The acob of panticipts ard plan Sl ae
chomging as the Maancil servios indasiy evslves, offizing an nercesingly somglen amay of
predhicis and services.

#  Discliciees o Parbcipasts

ERSA curmenily = developing & preposed rogulation sldressing required declrsires in
merticipants i parscapael-direcied indiviceal scooust plare. This regubsdios will ensure ibai
peerticipants kave comose, readily usderslindshl: inliesalion ey can s Lo imske mlormal
i ong shoun the imvesiment and managereril of their eunement iccrdns. Spocial cane must
bz vk W nsune thal the benefis 1o partizipants and beecfioeries of any new meqEnenEn
muiwgigh the complancs costs, gives dhal any such coats ang likely 5o be charged against the
iralividuual scceunts of participasts.

O Apeil 25, 2007, fhe Deparmyent publlshed o Rsque o Infsnmatin o galier dot 1o develog
the proposed regalation. The Regues for Informaiken inviied seggestions from plan panicipanis,
plan sporenrs, plan servics providers, consumer sdvncies and cihers for inproving itha cumeni
thsclrmures applicabic in poeticipani-dincd ndvidud scomn pos md ropesied ardyses of
the bemefils aad et ol implesienting sch segaestiom. The Deparumesal specilically imviked
pompend of (he recos merslaton of the Govemmem Accoermabiliny OTce theat plans be
reqebred o provide a semenary of all Sses that are pakd o of plan asses o disecily by
pewriicipanis, v || g ciher possitle approschas o improving e s kare of pan S and
caperas mfnmednm.
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In cornection wiih ihs mitirine, EBSA =l werking with ihe Seourities ol Exchaspe
Covmanision i develig a famerwork o declmaee of informatam shoot feos changed by
liruscial service providen, sech iomutual Tends, Dt would be more 2asily sdemsiood by
poiticipants asd hegefoiaries 1oipoodod siitial Tand diselesen: wodld gses1 plin panipans
arwl Berficianes becaise a kege proponion of 4071k} plan mseis are ireesisd o miooal fasd
snargs, Wo are workmp clossly wiih ihe SEC m enang thee the discl o requirermenis imder
nur resperiive lews s complemenzey,

Wiz g Deopee Tl thind ndpeeriocd Mee disclosine will asds) plas pamicipants aad beacficiarss in
kg mare indenmmed doois ions ghaat thair imesimens. Bener disgkosane could alse kead o
enharcod compeiiion bevam mancil service providons which cosld lewd m Srwr Tees mad
enharcad services

®  Dmclomess in Plan Fidusries

EBSA will sosen b issaing o prpesed negulslion amerling ils carreal sepulation umikes ERISA
sogthon SN2 o clandy e infonmaton Nducianies mest seceive and service providens mus)
ihaclome Tor purpoaes of determining whether o copirea or gmangemen| & “roeseable,” o
revpeingd by ERISA s iatitory poempoos oo sereies armangemmenis. Ohr intend i b eraong tha
wervice peoviders celenng, izln or sercwing onisacts with plos disacoss o pka Gducianics
eomprehensive and aecomme inforsulion comcoraing he providess” reeeipl of disec! aad indirect
coamperaati o of foss anad the potemiial for conflicts of Eieres dm may e the proside’s
perioemance of services. The informatkon providcd mast be sulflciem for lducianes s maka
indarmed derisions about by serves thal will ba provided, the costs of those services, and
priential conflicts of micrest. The Deparimeni believes $hal suck dsclosores are crdical i
erpuring el coslnes aed errargement are “raconable” within the meaing oF e stalale.
Thi propossd regulaien cumemly & oder revies wathim the Adminbemaon
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® Dol in the Fuslic

EBEA will ssn proial s & Ml regukicos reviing e Feon 5500 Asmial Report Glal with
the Drepurtsend 1o conphimment (he | nRsmateon ofained by plon Ddieianies e parm of die arvice
prossider sebaction or penew sl progess. The Form 5300 s a oo repon for the Depanmeni of
Lahor, Inwrzal Fereens Sorvico and Ponsor B Gesrmiy Comoramon (bt incudes
irdrosion shout the pln's opesation, fmdng, ascis, and mvedmenis. The Depoetoend
collevis miiomdio on service provides Foes theough the Fuem S50 Schedule C.

Cored sl with secommendations of the ERISA Advisary Coircil Working Grodp. (he
Dieperimint pabdisbed, for pudlic somment, a numer of changes oo the Farm 538, incladng
¢ honpes thai woukd expuad the servies provider miereation sequired in b reporied on the
Schoulele €. The propesed chompes more specifically define the infermaticon thot mus he
reproriial conceraing e “indivecl” compemmalion servios providess reizived Fom parlics oller
1 the plan of plan spoaser, including eesefioe SHTNE LMo NS GNE WTvice poov iders
1o plans. The proposed ¢ hanges be e Sebedale © were desipned 0 esss plan fduoaries in
marsiiori g ihe ressreahbpacas of comperaation servies providers recerve (or sorviees and
poieniial ponilicts nf mierest thai mighe affect the quedily of fhoee seraces. ERAS A, has
erenpleted ils review of pehl: costrment: o e propeesal Schedube C anl olker chasges o the
Foreii 55060 arad conpinct 1o bairvee o Tl segulation aid o solice of e sevisions published withia
the rozan Tew wacks.

W trmend ithet iha chasges io iha Schedule O will werk m smdem with oer 080T inssiive
The mmesdment i mar S0REN ) regrelabion will prevale ap fom discloaures @ plan fideciancs,
wred e Schedule O reviaims will reinforce the phis lduciary"s obli g ko ondertaed asd
mwiitoe hess oo disclomres. The Schadule T will remain o reguenen S plads with 100 @
g pamaspants, which s consedem with long-saanding Compressonal direcuon we simglily
reporting reqiromenis for small plans,
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ENSA's Enfarcemsesd KiBarts

EBSA ik dhrwobal ealincermin | sesourees Lo this e, sodking W detecl, comect ol deler
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plans have boon violated. EESA regalarky works in coerdination with ather Ssderal and st
enforcement g pmcies. including o Deparmant s CHice of the Ireposor General, the Iniemal
Revere Semace, fie Deparment of histice {inciuding the Federal Bure of Imestigation ), the
Securite and Exclumpe Conmision, the FEGC, e oleral Banking igencacs, slalc issermce
CouTi ssdoRers, il sLk: G0y s general

EISA is contimsing s Tocus on(oepgreord efforss on compansation srmngamoms beraom

penman plkn 5y andl serviee peevidens kined s assisd in the ovestreens of plan sassis
EESA s Corvultml Advier Pruject (CAP), ercalal in Odiober 2008, aldneses conflais of
Interen dnd dve peedd pr of indirecr. sndlecioesd eompersation by pession comsulists ind ethes
Irrvpanmeenl iy HeTs. CT |Rvesti pations. sk oo detenming whether @ie receipe of sk
compersstion viokses LRISA becaise ko sdviser or consuliant wmed iis staies wish respoci 4o a
hemefii plan in gererrie mlfiiional fees for i or b afiksics. The primeey foces of CAP isos
the poizetial civil asl crmieal viokians ansmg rem e reecpd o imlireed, uliodosed
coanigereaation. A related ofjective is m deienmne whictler plas sponeen aid flocures
iniferuend 1he compercation and fae omangemenis they epter i n onder @ prademily sebao,
retgin. and monber peaskon consslianes ard mvesimens advisars, CAF will also seak o idoniily
pieniial cnmanal viclalions, such as kickhazks or fraed
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Cencvrns Hogarding Legistaiive Frapsasls

While | in pleased Sl e Deparimesl s regulitery miliatees and the logslalive proposik
introdiesd in Congress share the corgiman podl of preyalisg ineseased e ety of e and
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resparead i o Apnl Bogeesi for Infemeation, the Dopariment recived mamy commanis
tegklightimg ihe imporsnce of beevity and relevomes i Sscboseres in perticpants. The
reyslaliry process is well-sustal W sl ving, e many Sochoosl Doy arming i e sk D
wwrike (e propes balance in peoviditg pani cipis with cost e Moctive, coseise. mo gl

| TR

Ceaclusian

M. Chairmian ond Mernbyers oF the Coman it bk yoe Tid dhe oppormunly 1o Wes1ily befoe
you teday, The Dapanment & commined 1o erauring tho plons s partacipants pay fir,
competiiive arsd sarsperesi poces: o services thee beaefli ikom - and 1o combaling mstaces
where fees are cocemive or hidden, 'We e moving as quack by as peasthke coraizsni with the
requircincals of e regalalory 7 I coemplete o il irshiadives, smd we believe they
will limgrove The retineneal secanty of Amserica’s workers, rowees and heir faniles. [ will be
plogsed 10 anewer sy QUesaRs vl may hiee.
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Mr. MCDERMOTT. Thank you very much for your testimony.
Thank you.
Mr. Reeder?

STATEMENT OF W. THOMAS REEDER, ESQ., BENEFITS TAX
COUNSEL, OFFICE OF TAX POLICY, U.S. DEPARTMENT OF
THE TREASURY

Mr. REEDER. Mr. Chairman, Ranking Member McCrery, Mem-
bers of the Committee, I appreciate the opportunity to appear
today to discuss retirement plan investment fees and other ex-
penses paid by participants and sponsors in tax preferred retire-
ment plans. The administration commends this Committee in pro-
moting the facilitation of establishment of retirement savings plans
by as many employers as possible and encouraging participation in
those plans by as many workers as possible. Transparency of the
cost of investing the assets of these plans is certainly an important
factor in making employer-sponsored savings plans more attractive
to employers and workers.

The Employee Retirement Income Security Act 1974, or ERISA,
established minimum reporting, disclosure, fiduciary, and tax rules
related to retirement plans, as well as remedies for violation of
those rules. Responsibility for the interpretation and enforcement
of ERISA was divided among the Labor Department, the Treasury
Department, and the Pension Benefit Guaranty Corporation Origi-
nally, ERISA granted dual jurisdiction to both the Labor and
Treasury Departments over certain issues but shortly after
ERISA’s enactment, the ERISA Reorganization Plan No. 4 1978 al-
located responsibility for particular issues between the two depart-
ments. The division of jurisdiction between Labor and Treasury has
evolved into a balance that works very well to capitalize on the ex-
pertise in those two departments.

Pursuant to ERISA and the Reorganization Plan, the Labor De-
partment has primary jurisdiction over the reporting, disclosure,
and fiduciary responsibility rules of ERISA. Nonetheless, the
Treasury Department certainly shares with its partner agency the
goals of minimizing plan expenses. The Internal Revenue Code con-
tains substantial favorable tax treatment for retirement savings,
and we all are working to maximize the efficiency of that favorable
treatment. Dollars spent on plan fees, as has already been pointed
out, and expenses are dollars not available for retired Americans.
Over time, excessive or hidden fees will significantly erode a work-
er’s retirement savings.

At Treasury and the IRS, we have worked hard to reduce the
cost of sponsoring and maintaining tax qualified retirement plans.
For example, we continue to expand plan sponsors’ ability to use
pre-approved plans, which are much less expensive to sponsor and
maintain than individually designed plans. We developed and con-
tinued to refine a correction program under which plan sponsors
can voluntarily correct qualification problems in a structured, pre-
dictable, cost-effective manner rather than having to disqualify the
plan completely.

As described in more detail in my written testimony, we have
also specifically addressed and continue to consider options for ad-



21

dressing plan fees and expenses in a limited number of contexts
within the Treasury Department’s jurisdiction.

We appreciate the Committee’s concern for enhancing participant
disclosure and providing transparency of cost information. At the
same time, we share the Labor Department’s concern that legisla-
tion in this area could disrupt the Labor Department’s significant
ongoing deliberative efforts to enhance disclosures of plan fees. We
are also concerned that the cost of additional disclosure will ulti-
mately be borne by plan participants. In designing any new disclo-
sure requirements, the expected participant cost should be care-
fully weighed against expected benefits to participants of additional
disclosure. Excessive disclosures related to plan fees and costs
could be confusing and thus could actually impair rather than en-
hance a worker’s ability to make informed decisions regarding their
plan investments.

Moreover, while fees and other costs are very important factors
in a plan sponsor’s choice of third party investment and adminis-
trative service providers and in a participant’s choice of particular
investment options, these costs are not the only factors: customer
service, reliability, accuracy, communications, returns, manage-
ment continuity and quality, and many other factors may be appro-
priate for plan sponsors and participants to consider. Care should
be taken in structuring disclosure requirements so that fees and
costs are not over emphasized.

In conclusion, we look forward to working within the administra-
tion, as well as with Congress, to address issues regarding plan in-
vestment fee transparency in a manner that facilitates the estab-
lishment of more plans and maintenance of those plans by Amer-
ican employers for their workers and facilitates participation in
these programs by their workers.

I appreciate the opportunity to appear today, and I will be happy
to answering any questions you may have.

[The prepared statement of Mr. Reeder follows:]



22

L5 TREASURY DEPARTMENT OFFICE OF PUBLIC AFFAIRS
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TESTIMONY OF TREASURY BENEFITS TAX COUMSEL
W, Thaias REEDER
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% RETIREMENT PLAN FEES AND EXPENSES
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Mr. MCDERMOTT. Thank you very much for your testimony,
Mr. Reeder.
Mr. Donohue?

STATEMENT OF ANDREW J. DONOHUE, DIRECTOR, DIVISION
OF INVESTMENT MANAGEMENT, U.S. SECURITIES AND EX-
CHANGE COMMISSION

Mr. DONOHUE. Chairman Rangel, Ranking Member McCrery,
Mr. McDermott, and Members of the Committee, I am pleased to
be here today to discuss the Securities and Exchange Commission’s
perspective on the challenge of helping workers invest for their re-
tirements. With a rapidly aging workforce, you have rightly identi-
fied this as an issue of current concern.

In the 21st century, Americans will live significantly longer than
their parents and longer than most of them planned for their re-
tirement. A number of older Americans will face difficulties in
making their retirement assets last an extra decade or more.

Last year, the SEC launched the Seniors Initiative to address
these issues from a number of angles, from investor education, to
targeted examinations, to aggressive enforcement efforts. The hall-
marks of this initiative have been partnership with other agencies
like the relationship we have built with the Department of Labor
with respect to our ongoing examination of the adequacy of disclo-
sures available to investors concerning mutual funds and other in-
vestment vehicles in a typical defined contribution retirement plan.

A significant part of the Commission’s regulatory responsibilities
with respect to mutual funds involve the development and adminis-
tration of mutual fund disclosure requirements. With over 96 mil-
lion Americans investing in mutual funds for their retirements,
their children’s education needs, and their other basic financial
roles, it is important that mutual fund disclosure is effective. As a
result, fund investors, including those who invest through defined
contribution plans, should receive clear, concise and meaningful
disclosure about key fund information.

Today, I will outline the Mutual Fund Disclosure Reform Initia-
tive that my staff is preparing for Commission consideration, and
the way in which it could prove to be helpful in the defined con-
tribution plan marketplace.

In recent years, numerous commentators have suggested that in-
vestment information that is central to an investment decision
should be provided in a streamline document with other more de-
tailed information provided elsewhere. Furthermore, recent inves-
tor surveys indicate that investor prefer to receive information in
consider, user-friendly formats.

To gather perspectives from the public, in June of 2006, the Com-
mission held a roundtable on interactive data and mutual fund dis-
closure reform issues. At the roundtable, representatives from in-
vestor groups, the mutual fund industry, analysts and others dis-
cussed how the Commission could change the mutual fund disclo-
sure framework so that investors would be provided with better in-
formation.

Significant discussion at the roundtable concerned the impor-
tance of providing mutual fund investors with access to key fund
data in a shorter, more easily understandable format. The partici-
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pants focused on the importance of providing mutual fund investors
with shorter disclosure documents containing key information with
more detailed disclosure documents available to investors who
choose to review the additional information. Roundtable partici-
pants identified the most important information that investors are
likely to need to make an investment decision, such as information
about a mutual fund’s fees and investment objectives and strate-
gies, risks and performance.

We have also benefited from the work of a Mutual Fund Task
Force organized by the National Association of Securities Dealers
(NASD). This Task Force concluded that investors would benefit
from the creation of a profile plus document that would be avail-
able on the Internet and would include, among other things, basic
information about a fund’s investment strategies, risks and total
cost with hyper links to additional information on the fund’s pro-
spectus.

The Commission is examining ways to reform the mutual fund
disclosure framework. The goal of this examination is to find the
best way to get investors a concise summary document containing
key information about a fund described in plain English and in a
standardized order. The key information contained in a concise mu-
tual fund summary potentially could include a fund’s fees and in-
vestment objectives and strategies, risks and performance. This re-
form initiative is intended to provide investors with information
that is easier to use and more readily accessible while retaining the
comprehensive quality of the information available today. This
should help investors who are overwhelmed by the choices among
funds, which are too often described in lengthy and legalistic
prospectuses. A concise mutual fund summary could enable inves-
tors to readily access key information that is important to an in-
formed investment decision, including information about fund fees.

If the Commission determines to propose the reformed mutual
fund disclosure framework, I am hopeful that we will receive help-
ful public comment on the utility of the proposed approach. As the
staff works to develop a reform initiative, we will do it with a view
toward making it useful for all fund investors, including those in
defined contribution plans. Along these lines, my staff and I have
been working with the Employee Benefits Security Administration
of the Department of Labor (EBSA). We keep EBSA apprised of our
progress on the mutual fund disclosure reform initiative. We also
have been discussing how a concise mutual fund summary could
dovetail with EBSA’s efforts in the defined contribution plan mar-
ket. The work with EBSA has been helpful, cooperative, and mutu-
ally beneficial. Our staff and I will continue to work with Assistant
Secretary Campbell and the EBSA as we move forward on mutual
fund disclosure reform.

Thank you for this opportunity to appear before the Committee,
and I would be happy to answer any questions you may have.

[The prepared statement of Director Donohue follows:]
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Mr. MCDERMOTT. Thank you very much for your testimony,
Mr. Donohue.
Ms. Bovbjerg?

STATEMENT OF BARBARA BOVBJERG, DIRECTOR, EDU-
CATION, WORKFORCE, AND INCOME SECURITY ISSUES, U.S.
GOVERNMENT ACCOUNTABILITY OFFICE

Ms. BOVBJERG. Thank you, sir, Mr. Chairman, Mr. McCrery,
thank you so much for inviting me here today to speak about the
importance of 401(k) fee information and providing it to plan spon-
sors and participants. Plan sponsors, as fiduciaries, need the ex-
pense information necessary to make plan design and administra-
tion choices that are in the best interest of the participants. For
participants, information about the fees being charged is important
if individuals are indeed to be responsible for making wise deci-
sions about their accounts.

I will speak first today about what information plan sponsors
need, then discuss the information most necessary for participants.
fMy statement is drawn primarily from our work last year on 401(k)
ees.

Plan sponsors need a broad range of expense information, includ-
ing fees, to adequately fulfill their fiduciary duties. ERISA, the law
governing employer pension plans, requires that sponsors evaluate
fees for reasonableness. While sponsors likely know what fees are
associated with the investment options they offer to plan partici-
pants, they know less about fees embedded in the costs associated
with the outside vendors that many hire to perform plan services.
Specifically, as we noted in our prior work, plan sponsors may not
have information they need on business arrangements among these
outside service providers. Such arrangements, including revenue
sharing, can represent hidden fees and could embody conflicts of in-
terest negatively affecting plan participants. We have made rec-
ommendations to require plan service providers to offer sponsors
information of this nature.

In our work with the pension industry, sponsor representatives
and the Department of Labor, we have observed general agreement
that sponsors should obtain such information. However, you should
be aware that there is disagreement among pension professionals
as to how much sponsors need to know about the so-called bundled
arrangements, which are aggregations of services. Some feel that
breaking down these consolidated fees into their component parts
would raise plan costs and not provide particularly useful informa-
tion. Others believe that not providing a break-out of such services
and their costs would hide information from sponsors. However
cost and fee information is provided, we believe fundamentally that
it should be offered clearly and in a consistent way so sponsors can
assure themselves, plan participants, and ultimately the Depart-
ment of Labor that plan costs are reasonable.

But let me turn now to what participants need to know. Al-
though most participants are responsible for directing the invest-
ment of their 401(k) accounts, few know what they pay in fees or
even if they pay fees at all according to an AARP survey and this
can be costly. Over a 20-year period, as Mr. McDermott said ear-
lier, a 1 percentage point fee difference can reduce retirement sav-
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ings by 17 percent, so it is clear that participants need basic fee
information. What is not so clear is what information is the most
relevant.

Most would agree that participants need to know what direct ex-
penses are charged to their accounts. In our earlier report on this
topic, we recommended that participants at least get information
that allows them to make comparisons across investment options
within their plans. We suggested that expense ratios would meet
this need in most instances. Participants may also benefit from in-
formation on other types of fees, for example, annual fees or fees
charged on a per transaction basis. Industry professionals we con-
tacted also suggest that additional investment-specific fees might
usefully be disclosed including sales charges, surrender charges,
and so-called wrap fees. Some also suggest that participants re-
ceive information on returns net of fees to encourage them to con-
sider fees in the context of an overall investment return rather
than focusing on fee levels alone.

However, even more so than for sponsors, keeping the informa-
tion simple and consistent is important if participants are to read
and make use of it. In prior work, we found that certain practices
help people understand complicated information. The use of simple
language, straightforward and attractive lay-out, brevity and mul-
tiple means of distribution are all key to documents the general
public will obtain, read, and comprehend. The format content and
means of conveying 401(k) fee information will be crucial to achiev-
ing not just disclosure, but also improved participant under-
standing.

In conclusion, 401(k) sponsors and participants both need better
and more consistent information on plan fees. Focusing on the most
basic fee information, providing it in a way that participants will
read and understand it, and being consistent in its provision across
plans will be key. Providing information of this nature will not only
inform plan participants in making retirement savings and invest-
ment decisions, it may also have the salutary effect of sharpening
competition and, in the end, reducing fees charged to 401(k) plans.
That concludes my statement, Mr. Chairman. I welcome your ques-
tions.

[The prepared statement of Ms. Bovbjerg follows:]
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o serviee provider to & B0LTK) plan s o thinl-parmy provider for
serdoes, mach g8 mecord keegang, bt does nof discloss this compersation
1 1B 3l sporesnr. Thie pevdlem with Tiddia fees is not how moch s
betrg pand to dhe service pronvider, bed with knowing what entsy is

"ﬁ:-.mvulhﬂnn-un'drm-h-uﬂmnm-nmﬂjh-n
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o g e eoimpeeiestiam and wheet by or el ghee compervaaion faidy
npnzamis the vabe of L servioe beng reodersd.

Whilke tene b porserad agroement hal andersaiing the fees sl sxpeias
assoriaiml wiih o plan's spreees @ an impersei e of 2 feray's
resyproarsbillity, prersbon profesdomals dissgres st how mech
inlorrimidio ps resediad bl e eape e cotigonents of raiedled o
mmfnmmqﬂh‘mhﬂr‘mw
Al s1atiad Bie bl mot elieve thian the fodpalicmessl W kil e
1 ralled servi ces ol proeesle ividoml vusis 1nomuy ekl caiegemies
s panloulkerty helpdul ecaes: the oo Eosdoked wodld o b
vy irmsnd rgdfil s e coees of provelisg Uds inkermuanion wodld
wltirnsdoly b powsesd onin pan panicijcois sirooagh bigher adiminsi e
Tees, Fle plsn molsed copcerre aboit bow g serdos prosdder waiild disclioss
fumigunstil cosks for serd e Sied ane el offoeed o iskde o bandnl
rimirast In aikiitien, b aakd chal (mating mich infonmesion coukd foeee
pirblie dischvmare of proprictarny mfomestion regeding copmes e e
serare prosickens anl pkn sposne, Firedly, be simiod dhai as long xs iley
wre Py inFormmesd of fhee serdoes Bel g proided, many plad spofsorns
FRLEIE prefir pevie win g agErogale cosls s ul Ghey Can cumpaes i
rvnliore wheiler tie overall s aw reswobile wiihote mabpeng ech
e niiaed T

Un thee o hier beased, a8 rey o T wiation
comirndied that i b possibibe with vers Hinne cost ne deyelog an allocation
nrihmishiggy o provide 3 seasnabde eeakehram of Sees [or plan seras
1= herliraors thew vod dllar bosbeg comipamerd pricing prosddes s competithe
bl einlilng bislod providirs 1o el plas spoisars el they can
‘nifer cerizen peitrememi plan services o See—weden fees am dedoceed
Froms, vesimee) peivmeswtie o bindbed proviiers oee pegieed in
alissrbomr dhar (v o Lhe mane serveass Hie il sldssd thad ooy
tisrbosape reaprirerreiia bl spply sninmly o Wl servkce providers, I
Fis vicw this woulil mlbos glan Tdickaries Do isess e reason bioirss of
T By coarparsan ol thervhr aliree fdocianies o deirmine wheiher
Al serches e meedel whieh codik] Besd o baser fees

Flan Sponsors Nesd to
Ciaallect foid Evaligste
Bleaninglal Information an
Exparees

Indisiry professiorals have saggested thai, before Riring s semioe
jrrnviler or mhiigd Uresdmend oplisies (o Lhe plas's mee, pho sgunsons
abarald ohiain coangleis fee informaion, including fonmetion conoeming
arFarge s b which & serdes poost b e ves some e of Ds
nrverai Bran ihind parsy. Persion plhs associaiicom aed preciennees
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hirve e Varions suggestions. 1o help plan spoisors collect seaningul
infommaiiom on eeperses

[m 200064 the ERSA Stvisory Council on Emplogsee Wellare amnd Pension
Bl Plarnes cevited a Woeking froug to sisly retirement plan
ivestmiend maragemeni Fees and expenses as they were currently
rogartindl Do Lalwoi. " Boadldiths b Besiiod. relaled W il egeatingd, e
Working Group wis abo imierested in deiermining whether plan sponsors
corrmily eevcedv i sulespaate st oo e wecvior pronidiess in cnder 1o otk
understond and pegort fees. bn ies Mnal report, e Working Gnoup made
e Todlovw ingd meccormreenibalions, jovong ofhers, in s elford o fartlar
pehucnic plam sporsors and doclorks aboui plan Tees "

= Plan sporesors shoulid sold crierieg mnssctions with vendors wha
Forfids o diseliss e st aid soirees of all fees sl compefasrion
mecivend in comes i withs Han,

= Pl spoassors should requice plan providers 1o provids & detailed
wrilne ansdysdn of all G sl compessaion (whether Secily or
marecily ) bo b recemos] Tor s seroces 4o e plan prios to neention,

= Pl sgsirciars alinibd obitain sl S o G o e[ as
weull as revenue sharing arrangiements with e investment oppiom
Plam sporesors. shoold also determine the avallability of otber mouotual
funils or shere classes within o st fund wich koser revenue sharing

AITANZPTLLES [PrEar 10 seecting an imvestmess aptici.

s Plam sporsaors shoulid require vesdors to grosdde annual wrtien
st with respe et 1o all eonpensation, botl diree and indireet,
il by thee gerstvider fin canmec i wills i servicves Lo L plan,

9 B 5E2 of ERSAL b Br v vslablelavard of i vy Coniscd om Fagrbopis-
Wil Bare- sl Peredan Teme M Mo The datiss of the rramedl are o aibdss i Sy
aral mibaetl pmm pndal s regeieg the Beorrian s hscioes under Bl Tae
roamel comaisgs of 15 raendbers appaointed by the Serretany of Labor Thees el o
Ty T  rrployer orgpanicinars ibere merelErs o eepreseniad s of

FR e TR b R Seprcsend e cach Promn e Tl s of [saraiee, corpossls i,
srizarial rimsdng wH riamsellng, vessrerd marsgereend, e sevreinling; aral
hin: meraibr s e poparsibalios of e geacid paldie 20 0054 & 1042

" i Frpsid of e 3000 SRISA Adeisney Cswari] Working Groap, ol ol Folsim
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= Plan spuiisois deed U T awass that with el foes, Baes i
e just s e sz of Bl gessael posl pross, pegardliss of whether any
addtional services are prosvided by the vendor, ard as o resalt, asset-
Tl Fres shndsld b mnnlicred perbodically.

= Man sponsors shonkl caleulaee the botnl plan cosis anmslly.

Blore recendly i 2007, one witness before the ERISA Advisory Councl
repramareeridied Turther that plan sponsom shoohl evaluste Fees associmel
withe three enlegories of serviees"

o Met investmen] epetss wollid et oy Inelnle s el eXpenses,
Anch as D esgparresie radie o @ molsel Gorel, Bl woosd alss aeli mect any
[ o commissiomns pasd to @ broker, consultand, or pihvsar for
servloes i ehie coleporles hekow,

& Addministmie expenses woukll inchede specifie changes bor operational
serviees, soeh o8 record keoping, adninlstestion, cosmplianee, and
avmrmrmmialEm, as well i revenoe dbaring or el payments Trom
st

s fuhisory mopenses woulld ine e gmounis pedd daecily b the plim e
copsulianis. advisors, or brokers, a5 well as incirect parmenis from
sniirees sech o investmiens oF relaled cormpeedes.

I addithon, somie ety professionals hlievn thid plis sponsois, &
they monibor investment aliemastives, shouk] review imvestmend sl emratne
el |03 el A lencRmoebs and aomgore thiir plas” apiioes
b coanpeeiing Nk with stmilor lvestment godls.” & benchevark 1s used
by coqmpary specilic invest e resulis withy ot of the ket or
erorany. ety professioials also noted that ahilocegh here are

* Wirkomen Crorensn ia of . Fresderic k Beish, Relah Lafiman Becher & Colen, or Tessimaong
esyre ghe 2T | AL Dypeartmeeni ol Labor Arkisary Couned or Eaplopes ‘Wellare aral
Predabis Bogae s Pliss Wiikiig Gisig ofi Felicany Besposaladinees Upkide afad Brieiia:
Shariasg Procticea, (S 1 58T

':.I.Ilhl.l,ﬂu-uhd.ll.r_”-d'nli- thd [zt dil b pervrva bed
vonrguarabive imvechmarkes For thadr s oy el b ol ks
sl Wl Inikisary peofess oruils wr oonsal el e b that berahmuarks wiiild bes o
el for phm spnsons thas o paricipasis. Sece pbn perdicpeeris o e e any
coiilrod aeey e irestie el apdiofes alTered ino plid, iadasnes profosshosak s i ihdl
hemrhraarkay b4 bve sl e phan eertkcheans than Einre il ap
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b hivwar ks Bor sveriial Niesds, begir bavewr ks aee eod 89 pead iy
vidlabde for odleer Tppes af bivvsetirenl prod i, Aocordag by ass-
irnbawiry profrmsonal tho we spoke wih, play spamsors 8o el have goss|
hearimorks i s ile reosmealilness of v rEtEn SESIRE  FE[EmE
ravtic. Cirdy Brelied nfrermaiien s svalbils, anal & esiions] ibdshass ol
Puimits amil Ul exqperese rathos dics o exdst. e ether staiel thae
s fibana] seeh a sy, sebeetmg whiech fards cofedilafs & psrand gl
uRIpErE el sk an easy Bk anil may be opEm b inferpeeiaion
Lisrlosurs mcomages price camEtiia, Be i ks mpaien Beeuse of
the Lok of gvallabbs Erfomeation, the BE1R market |5 relatively e ectiee
Bl Fosterting parkss comipet] ten

Lalaars Initiatives Related
1o 401 (k) Man Sponsors:

[sifaar, i MR et o e Nevee b 3R reper, e daa dhe
apeney has proposasd 2 member of changss to ke Fonm 3500, ncld g
chvinges thal woabl e ajumsi e paforralien ppaired b b pejsormed on e
Schinkibe U Thee clemges aoe inlbendinl [0 meed plas spadcanrs in asessing
iha I ol ik=n pemdl Dor serresess and pEHieniisl
il of inieresd thai mighi alleri those srvoes. Aomnding in
estimioary earflier ihis month froo e desdstan Secreany of 1abar, the
el Wil e psuigd i final pogii kathok fevpiruig imddi tored adila-
thsrbosre of i el experear mivemation o the Foom G500 witkin the
reeei Sow werks " This rhoasge will e hedpial in pen gErsoes a8 ihey Ik
restriegeeot vl 2 the prceding pl year. In addigion, Labar aas
comaRlering an anaeradraens 1o jis regualation erder seetion S350 E] ol
ERES A, eagrecten] bo b peand D pear, This poeescines | sooald bl i
vipsury that plan spovssns b sulTesnd infonmdion on the
ruEprEEm b pakl m the rvee peovider sl dbe revemie shaneg
romipeieedion pakl by dhe plas for ihe apeci e serdoes il poesaiial
comlpens of iberest ikl By ek of the pan of e sorvies provdier,

Laban's EREA Advinory Crorad] cummity los o workdrgd groop locesing
i Sileriary respEinai iy and reveane sharing e e ol Teces 18wl
serdon provklers shodild be pequiredd i prosdile shen they cmier oo
pvpape ahaiig oF rebate srvargerEsl. Lol olss provkles o rode] fomma
o e Worls sl g el disigsand 1o psds] plas Sduciares mel v
prorvisiers inexchanging oo ke declosores conoeming e coses

= e ol Brwend P Campboll, fosbeinet Serneiry oo Labeor, Befors dw Sgeria
Dol o g, U M, Sl 24, S

Fage 11 LA ES 2IIT



50

Vol ) SEVRSE Tl EHTeRlE, DhGF iBaickma e dnel it conlliie
A ghree kg rmeded der dbsclrsare lunmes b ple sponsos

Wi e clireendly cosikicting woek it wis of S5 R} plan spoisor
pEastioes, Eomidyng ke i spensone doeuke whics faiores g2 mciobe
in thie plars they esrabilish s how plas sponsors ovemee plan operatkoes
Pl cofl imir work will corpdaker Borwe plian sporcein sinior U fees
Thewmgal in their plans. We fapect i s e o repar in SR

Basic Fee Information
Is [Important for
Participanis to Make
Informed Decisions

Peefoory: miaking iiFormied chscisdoms ahaoan) fhadr ADICK) plas mvestimens,
e it e (e D s e off e Dpees of plin Bivs Ol ey
ey For pempde, socording i mee retinewidn SErvey, siETs PUnscions
i ol e ke el ey jui ilas feea. In SN wee pepurted il
dmvvsbrami e oo e the majoniy of G i 3800k plis o ane
txpirally Bawmee by panicipasis Mos indisny professionns agne thai
ifoaTaatom alot isvoanl Fers—sod i e copenss satio, o fusls
opemiing foes axn pereeminge of iis weris—is farelarremial for plan
pertkziparms, Portbeipaans also need iote swane of ofber grpes of fees—
st i naond-Erepag Fees il rsdeiapiion linss oF sirmesder clurgs
Imppawsd For changng o 5 0 g | s i E—e gais o e ool
wiedvrmandd g of all the Tevs e com alTect thed pocsim Talanees
Whrliver partepanis necene anly basde enperse reio infonceEsn ur oes

wl el |l ] fepa, preseniing the Informianion n s chear,
easly compeia b Toevial cin belp parEpants adesstand the coinent of
than chisrirsa e,

Participans May Noi Be
Awenre of the Fes
Imfrmantion Meedes] 1o
Make Infarmssd Decisinmes

Aoy, mis [Eanicipenis e respeae e Tor directing their
ELCEITR 1S g U e offered by dhadp 000K plass, bl sy s
b aware of ihe dillereei fees gasi ihery pay. Jeconding io irdesiny
prodesaionalks, panicipapis are often mamare i ey oy s fises
avwsiabind with s &0 LK) plan 1s G, studies hise shown sl 000K
et iparms len Lk ihe e hasie kaosdisdge—ihai thore e Fres
assnctiled with their pilas, Whes asted in o reoon mallomaide sares
wrariher lery pay any fees dor the 301k plan, as g §shows, 65
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percent of 400K panicpams responided thas they do not pay fes "
Serventesn pervent maid they do pay fees, mnd 18 percent stted dhad they
diw nint: bnnow. Whien this same groig wis esbed ow mocls they pay in fes,

8 ghoewn m fipare 2, 5F percend reported not knowing

Fijure 1. Pamcipanns Fosponse 10 Sunrg Juesios oo deareness of Fees

Dz v ke prbwsibar o pary ey Feme For e S0 R plan

" nanp Kravwledpe Mavgemment, 400 Peainmets’ Dadrmrisnaa g mind dsoresems 410
P (Wanhghon DLC: July 30T AAEF commmsamed i isdiondlyp nojrressn laliae
sarvey ol |58 Ik plkan peataol pants e 25 s ok, The sanoy wes (ekded S Jimes
& thnagh Joe l-l.alll‘!'.l-:. oo Hriwrorkos of Mol Pk, Caliversin, do mevnbers of
e marally repEeeT e il poliel The overall sanjile wos desd el 10k ity
rijerrserriniry of 8110k pla o icipoaris age ZF md akler.
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L. iy’ 0 i T

1r = rea

Participants Meed
Informarion on [nvestment

Ahosgh 1 e bear thim panicd st rediiine Tee mifoareation o maks
mbrmel derranes, il s md @ o wial ler mformaiim s aesd ndeani.
Nl 3004, woe repaeried thal investmeni Fees coretiioe the majoric of f=e in
A ) plaides miel are yrically D b prirticipadns. Lirvssmend fios are,
S pecanuyile, Fees charged by room embes thal marge a el ol Gorall
soviees Felaled o apeEatlig e Bired. These Tevs peiy Tor sebectiag &
ervebucal Purad's prarifuko ol msanies asl nemsging the foed; norketmg tha
Pared siral oo peranting rakeps whoe sl the T arad providing eer
slurchicdober services, soch as drdriie g D fumd prospectin ™ Thise fees
e cheergpl regardbeas ol whetber e muessl Fend or oiber bmerstraent
oy, sk a3 colkectiee livsesmiend finds oF groep iy contmcs, s
part uf u 401 k| plan o prertoessd by misddes sneesioms in e evisdl

P ekl s kel g el peep peypssing besisrs sl libe Buslare I-'--'-1|-|l [FLE]
o it Trvs, el aie Bmiled iy Ui Fisaselad ledisors

iy thae Frerereds] de Hebral vssnees of Secanies Dealors e, -lurl.uh- of
1 precwrwmger puord of by fodpl e rEia pET AT
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warket.” As sich, thie fes e asunlly diffenent Gor cich investmest aption
available b gortscipan= in g A00CK] plae

In oy previons repor, we recommenced iBal Congress consider
aniendling ERIEA 1o povgilee all speisces of participast-directsd plasa to
disciose lee idformation an A01CK] imvestmment opgions o it cipanis ina
iy Wl Tacilitates compassos amoig D oplions, ook os v exgeie
rntlos ™ As menthoned earller, there have been ol least two bills recentchy
drlucasl in Cemgreses an e sulijec], Indedry prolessaonle have sk
sggrsied thol eorparing the cxperss milo sermss investment apilons |s
Ehvr mawsd. allTesflive way i domgeare optins” fres, They gerecally agnes Lial
an g radko provides volusbde Infoemailon ihai partle ipaees need o
o b usea] A coengare vvestment opiiors becasese i ine lodes amoesiment
Fises, wihieh corailome Weoel ol th: botel Fees Borme by it s
Acvordirg o an by official, the disclosure of expense mtics mighi
el @ gl diseripcion 4f how oxperes tios vy depending o te
e el stvle of invesiment. For example, ivesiment oplornes with
relitiveely Tigh fevss, socds ae s Sl mngded funds, e io heve Euger
expense milos than fomds thiv are noi actnely mansged. Also, investmend
cogetinnns gl are only availalibo o iresticuticnal inveslorms e i by lwer
experse maiins than otber types of funids

Sbosst ol thee Investmiend aptions offered in 4K k) plans have expense nillos
Bl o v compaened, Bt this informalion s ot alwags provicked 1o
partbelpamts i ndddithon, mvesimee ofptlons oteer tiom maeinl funids mey
rect b resquired Bo prrosdhoce preospeciuses that mclude expense miios, bat
aceorling to ndustry professionnks, Bt oplbons Taye expoiss rdin
eqquivalerds that investmend industry profess onals can jidemify,

“ Murimal Iueds ik use Hokens oo er D shoees oy s g oasles Cee, or "l " when
o T s D), Wriieleamil. o ol oo aiesle e beodor SEC dises il Daad ] Lhe: sis
il thes sl boad & Do ey Chargy, b e Flreassial Delesore Beaisoey ahariiy ioea
resd peerm B excvechig A E perovnt of e purcisss prese A Proslaond iel® s iruered wiem
o mratnad i s prarchosed andd e Sie aroain sl 1o porchase fend shans. 4
“bark-rnd kmd® o fer et = changed when o moied fsd e sdd o ireesiemed . Bachond
I e rally devpease el (i stepe atil ey oee everiually Gl

™ W Traamad fhai i la Vel S R RS 1 Wk T AT BT TTRA (LR R s
bepcomesr thay bvw b piecs iogvibeor the fees Ll @y pory, ond esmaing Tres penos
Ireest Bl aptioea caln De diffcil eetmise il e e Dpcally presended s osings
darmnert thal Exilinies cyerjuram.

Fags 1§ Aabli08-2ET



54

Farticipants Also Need

Iathusiry prodi akay el thal parisipasis aral dsnden m

Information on Other Fees  other S that e s inclded in il sxpnss coieSe sl alfeo ther

Thas Affect Thelr Acooumi
Balances

oprd i T diwees. Fiol examipde, il foes oF s o6 i paer s tian
bases e o b dedacial feon moomnd abarsyvs skl be disc besed,
mich a8 imisistraive arsl recmrbeespng fes, panicieai han

ol i fees, il aaipial oo ¢hafges ™

I sefiliiim, irdlesiry prdssd imals alss reonmmenedid that censn
lireesmiene spues e Pees b dibscboesed, e lofig

4 rremip i Sees iw ilre chargra—Ires Lal may b mrparesd By the
privider s resul ol changing sreestmenes s givn persd,

4+ mnreniker charges— e thal may b pased a8 woreenil of se g or
wiihedrrwing meresy fredn ik reesdmeai within o goen nombeer of
yoars afier imvesting, aaad

+  Wrap Fees—Tevs ihead are ssaease ofi (16 1ol eeseis in s participans
iR

Soines (el isry prodessdonals pesominerced that plan paniolposis be
il il i s el e of sl Sees s Ul ey cs
clhimoly s whal iheer i rresimeni e baon rarmed sftor Ssea o henc
Feomi s ETelE thal livkeimiation bes idEclosesd thal ssplins o ihe
brvestesend wied adrd i ral e costs off e plaes alffec) Gt isyvestiven)
mmmmmmmhummnm
Bl then sich informianiodi woibl kel p participains imikersund i
e e it Aol Tictor ko eonsader whon dirvcting e v s,

Whesher participanis poe provided wiih besde e spepas o isfonmeation o
et deelaiked mformalion on varods fees, or i, providing e
mformation ina clear, mwily compoorehie lemesd can s Eeiicipars in
urslersnding the lfonmankod ilscbosed |p odir priar reqedms o Belpdng

7 Man recerl- bEpag B et Bt il B0y B M Ak T8 L pAnE]aes
Ty cvmwy g wwrivip ol preivige. mech m r-rl-.r-"hmmm el s,
o ae | i b aes el il e &
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e polibn mederdaml Sial Secpmy infuneiom anl us more vfesie
rierlreamrs for el o, we Fotmal ihor cvnain praciicoes help praplks
imibsrstaned conepleated Didermetkon ™ These practoes neluke

largpuagr—awriing infsmodEmn @ ckor bnpneegs,

Layreai —ipang sireghifewand lsvesi and paphes,
lerggh—pmresling a sl doraneai,

rrmnperab ey —makang apdiims ey in rimpare inoasnglke deneend,
mredl

= st —fering o chilee o [ or slecenmie iistribotioe.

Lahor's Initiatives Relaed
b AL (k) Plan Panticapants

[ war prier work, wer nred et [k drhoring dher b ala
reew mike regand g the fee infrrmation reguired oo b Taadsaed in
paartieipaivis e s secnion R regikiion. Acooonding o Labws
uilTeemis, ey e ol pdiog Do sl Bhae evitieal bformlam o finss
thot plws mporvse s shoubd disclies in paniciparda of A0 pans [bel
all parn el peandinecoed plars aned fe best vy o g se, The islikative |5
Erniind G il wlial stips gl bee Gk Do cinsans ol paric pas s
toree the informaiion they need o their plan and seoolahle imosimani
cpthdis, Wil i s adililionel coss, gives mal sach oo e [Rey
1o b chuargid agaiss dhe el vidiad govomd s of panicipains and affec
ihew priirorsmi e The alficiabs ane oemmily comddormg whai fee
Infayrrrestan® ik e prosided oo paniclemis o ok fesal woild
el i g puid s R sy Sodngeane e s aciess i plan's viross
trrvemsdremnl opininm, Labasr o ke I I nEEEs
Trodw O T predips, lan speirsnm, sencdor provkioms, asil ehersas i
v bife s regilation

Laakawr sl bois rnardng eifons desigras] o belp parsiciponi= il jdan
spopsnrs imiderstand the mportance of plen Sees gl fe Moo of s
Finima oty prlimvimncin] siviigge Labaor wes dvsadiogan] s munbos avidkdde on
ita Weebate & vanety of eicatinnl metertals specifically dedgned o help
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Mr. MCDERMOTT. Thank you very much for your testimony.
Without objection, I would like to enter into the record a statement
by George Miller, the Chairman of the Education and Workforce
Subcommittee.

[The prepared statement of Mr. Miller follows:]
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Mr. MCDERMOTT. Mr. Campbell, I read the GAO highlights
from last year in September and it says, “Congress should consider
amending ERISA to require sponsors to disclose fee information on
each 401(k) investment option in the plan to participants and to re-
quire that 401(k) service providers disclose plan sponsors for com-
pensation providers received from other service providers. In addi-
tion, GAO recommends that Labor require plan sponsors to report
a summary of all fees paid out of assets or by participants. Labor
generally agreed with the findings and conclusion of the report.”
Why has nothing been done at this point?

Mr. CAMPBELL. Well, actually, Mr. Chairman, I would take
some issue with that, that nothing has been done. In fact, we have
been quite active in this area for some time.

Mr. MCDERMOTT. When will your regulations be issued?

Mr. CAMPBELL. The first of the three regulations will be a final
regulation within the next several weeks. That goes to disclosures
to the public and to the government in the Form 5500. The pro-
posed regulation for disclosures by service providers to plan fidu-
ciaries is currently under review and will be promulgated within
the next 2 months or so. The final regulation disclosures to partici-
pants, we completed a Request For Information (RFI) this summer
to address those issues because those are some of the most tech-
nically difficult to address, and we will be issuing the proposed reg-
ulation this winter.

Mr. MCDERMOTT. Let me be a little more specific, do any of
those regulations exempt the disclosure of fees collected by bundled
plans?

Mr. CAMPBELL. No, this has been an issue that I think has be-
come somewhat confused as two service providers with different
business models look at our proposed regulation on the Form 5500
and offer different perspectives in the comment process. We be-
lieve—the interest in the Labor Department is ensuring that fidu-
ciaries of plans have the information they need to carry out their
duties under the law, to be able to assess the reasonableness of
fees. In order to do that, we believe some of those fees clearly need
to be broken out by bundle providers and others may not nec-
essarily have to be. It is a question of which fees are appropriate
to that understanding. With that respect, transaction-based fees I
think would clearly need to be broken out, fees that are taken out
of assets under management, finders’ fees and fees that would
cause a material conflict of interest on the part of service providers
with respect to third parties. Those are all areas that I think addi-
tional disclosure would be necessary regardless of the business
model employed by a various service provider.

Mr. MCDERMOTT. Would that include fees paid by one pro-
vider, a manager, or received from another 401(k) plan that is
being offered by the first provider, sort of—I do not know what you
would call it, but some kind of return on investment, if I sell your
stuff, do you give me something back?

Mr. CAMPBELL. It could well. The issue would be the nature of
the fee itself and whether it is material to the plan to understand
that relationship and how it would impact the fees that plan is
paying or the services it is receiving. If, for example, it is receiving
investment advice, the impartiality of that advice is a material con-
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sideration, so we the plan fiduciary would need to be able to assess
whether there were material conflicts of interest by that advice
provider.

Mr. MCDERMOTT. So, you are saying that revenue sharing
would actually be covered in the things that are revealed?

Mr. CAMPBELL. Well, as I said, I think it would depend on the
category of the fee in terms of how it is broken out. I am not trying
to dodge your question. It unfortunately gets rather difficult in
breaking out the specific types of fees, what they are called versus
what they actually do. For our purposes, we would look at, as I
said, issues like are they transaction-based, and are they coming
out of the assets under management to determine whether those
fees are material.

Mr. MCDERMOTT. Thank you. Mr. McCrery?

Mr. MCCRERY. Mr. Campbell, it is my understanding that the
Department of Labor under ERISA has the responsibility for over-
sight of the fiduciary responsibilities of sponsors, is that correct?

Mr. CAMPBELL. Yes, sir.

Mr. MCCRERY. Can you just give us a thumbnail sketch of what
the standards are that plan sponsors are supposed to adhere to?

Mr. CAMPBELL. Certainly, sir. With respect to selecting service
providers, the plan fiduciaries are responsible and they are person-
ally liable for losses that would result from a breach of these du-
ties. They are responsible for ensuring that the plan is paying for
only necessary and appropriate services and that these services are
reasonable, that the contract is not of an excessive duration, that
the amount being paid in relation to the services being received is
appropriate. So, in the course of assessing that duty, it is incum-
bent on plan fiduciaries to go out and solicit information from var-
ious service providers to get a sense of how those fees relate to one
another and whether the deal, so to speak, the offer they are look-
ing at is appropriate and meets those duties. So, it is a process-ori-
ented decision that goes into have you followed a prudent process
in assessing those issues.

Mr. MCCRERY. How does the Department of Labor enforce that
responsibility under ERISA?

Mr. CAMPBELL. Looking into the prudence of fees and the rea-
sonableness of fees is one of the issues that we do conduct in our
ongoing enforcement. In the last several years, we had something
in the order of 350 cases that involved fee questions and recovered
I believe something over $60 million for plans associated with
those. But in part, it is because looking at this issue and the pro-
liferation of new and different kinds of fees and the complexity of
this marketplace, that we decided that education and outreach
alone and enforcement alone were not sufficient, that what was
necessary was an enhanced regulatory structure that would glob-
ally address these concerns and that is why we devised the three
regulations that we are currently proposing. I think this particular
issue that you are describing with disclosures by service providers
to plans would be particularly addressed by our regulation that
would essentially redefine what a reasonable contract is in order to
qualify for the statutory exemption for a reasonable contract by
specifying what disclosures are necessary, that they be in writing
and these sorts of considerations.
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Mr. MCCRERY. So, does the Department of Labor act as kind of
the IRS over taxpayers, do you audit randomly plan sponsors and
their plans?

Mr. CAMPBELL. We target our investigations by a variety of
methods. Some of it we determine by looking at data filed with us
on the Form 5500. That would be sort of analogous to reviewing
the 10forties and looking for anomalies. We do that. We also, of
course, get tips from participants, from plan fiduciaries, from serv-
ice providers. We do not generally conduct purely random audits
given the size of this universe. We have determined that we can
be more effective in our enforcement efforts by targeting areas that
we believe, based on what we have seen in our investigations, need
additional interest. Sort of a proxy for that random audit is that
when we do an investigation of a plan, we do not look solely at the
one issue that brought us there. We tend to look more comprehen-
sively at a variety of issues which gives us a similar effect while
still targeting our enforcement resources.

Mr. MCCRERY. Did you say that the new regulations that you
are developing, the three demonstration projects that you are un-
dertaking now as well as any other re-formulation of regulations,
will help you to audit and to discover instances of abuse?

Mr. CAMPBELL. Yes, sir, we will be collecting additional infor-
mation about fees and expenses on the Schedule C of the Form
5500, which will assist us in that portion of targeting. It will also
be in the 408(b)(2) regulation the disclosure by service providers to
plans requiring written contracts with all the disclosures that we
have been discussing here today, which will help us ensure that
both service providers have complied and that fiduciaries have con-
ducted their duties appropriately in evaluating that information.

Mr. MCCRERY. Mr. Chairman, I think it is very important that
we support and, if necessary, supplement the efforts of DOL in en-
hancing their ability to ensure that plan sponsors are being good
fiduciaries. The reason I say that is to me, you have got the respon-
sibility of the plan sponsors to act as fiduciaries for the partici-
pants. Basically, we are talking about employers acting as fidu-
ciaries for their employees. I get stuff in the mail, I have got mu-
tual funds, I have got a Thrift savings plan. I have got an IRA that
I had before I came to Congress, and I get stuff. I get these reams
of stuff in the mail. Do I read them? Heck, no. Raise your hands,
you out in the audience, if you read all that stuff you get in the
mail. You do not either. Lie detector test right here. My point is
that the plan sponsor, the employer, is much better able to look at
all of these fees and the appropriateness of these fees than I can
or a plan participant, an employee. They are just not going to do
it, so I think DOL, based on what I have heard today, is headed
in the right direction of enhancing their ability to monitor, to audit,
and, if necessary, to impose fines punishment for plan sponsors
that are not being good fiduciaries rather than our focusing micro
on what plan participants need to know about conflicts of interest
and this and that and bundling and unbundling. That is fine, but
what I want to know as a plan participant, is what is my cost over
the years going to be, is it going to be one point higher than Plan
B or one point lower? Then I can weigh what is the history of per-
formance of Plan A versus B, that is all I need to know. I do not
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need to know all this gobbledy gook, I will not look at it, I will not
read it.

Mr. MCDERMOTT. Although I did not read it all, I did find a
report that the Department of Labor studied this issue in 1997,
they wrote a report and that was the end of it. So, we hope that
this time we do not just wind up with a report sitting on the shelf,
they actually do come out with some regulations. I think it is time
for there to be action taken.

Mr. CAMPBELL. I assure you, Mr. Chairman, that is my intent.
I cannot speak for what the Clinton Administration did or did not
do.

Mr. MCDERMOTT. This is not a partisan issue. This is an issue
that has been all across and everybody has reason to be concerned
about it. Mr. Rangel?

Chairman RANGEL [presiding]. Well, it is not partisan unless
you want to make it that.

Mr. CAMPBELL. Not at all, sir.

Chairman RANGEL. I agree with Mr. McCrery that just like in-
surance policies, all we want to know is are we getting a good deal
and we do not want to know bad news. We want someone to kind
of help us to be guided and believe that someone is taking care of.
If it is not DOL or IRS, do not interfere, but at least allow us to
know at the end of the day that the funds are being managed with
a sense of fiduciary relationship. Having said that, I assume that
all of you agree that the dramatic increase in these funds means
that we should review how they are managed. Is there anyone that
believes that we should just leave it alone and it will work its way
out, work itself out? If we have to do something, have your depart-
ments and agencies ever come together to say that we have a prob-
lem in our country and make some contribution, as you definitely
are this morning, to this panel in suggesting to us, as the GAO
has, as to recommendations, as to what, if anything, we should be
doing as the Legislative Branch of government? Mr. CAMPBELL?

Mr. CAMPBELL. I believe all three agencies here have been co-
ordinating very closely on this issue to ensure that we are within
our different statutes, working in complementary fashion to ad-
dress these concerns.

Chairman RANGEL. You are doing that now?

Mr. CAMPBELL. Yes, sir.

Chairman RANGEL. All of you have had an opportunity to read
the report of the GAO. Does that make any sense to the agencies
that have managerial responsibilities of the funds? Have you taken
any of the recommendations of the GAO into consideration?

Mr. CAMPBELL. Yes, sir, we have indeed. In fact, in the devel-
opment of these three regulations, the GAO’s work has been help-
ful to us as well as the other comments that we have received from
the public. In our response to the report that Mr. McDermott men-
tioned, we said that we generally agreed with the findings of the
GAO and that is correct, we do, and that is why we engaged in
these projects, not in response to the GAO report but, in response
to this problem that all of us are perceiving.

Chairman RANGEL. Well, have any of their recommendations
made any sense to you so that you have adopted any of them?
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Mr. CAMPBELL. Yes, sir, I believe that we have. I think in the
proposed regulations that will come out, it will be clear where the
areas of agreement have been, and I think the general thrust of
their comments are consistent with the thrust of our regulations.

Chairman RANGEL. Well, absent—aside from the regulations,
do you believe there is need for legislation by this Committee or
any other Committee to assist you in monitoring how these funds
are being managed? Do you think that the best thing we can do
is to stay out, it or are there recommendations, legislative rec-
ommendations, you are prepared to make?

Mr. CAMPBELL. Well, at this point we believe that we have the
statutory authority already to pursue these regulations and that
taken together these three regulations do cover the waterfront of
the issues here and that the regulatory process is well suited to re-
solving these concerns.

Chairman RANGEL. SEC agrees?

Mr. DONOHUE. Chairman Rangel, the SEC does agree. We have
worked closely with the Department of Labor and as we have been
working with our simplified disclosure reform project, we have been
keeping in touch with the Department of Labor with an effort to
see how we can be helpful to make sure that America’s investors
have access to the information that they need to make informed in-
vestment decisions when they have an opportunity to invest in
products and mutual funds that are under our jurisdiction. We
have had very good cooperation from the Department of Labor in
that regard.

Chairman RANGEL. Does the GAO agree that the departments
are treating your recommendations with some degree of urgency or
the respect that you think it deserves?

Ms. BOVBJERG. I think that the Department of Labor is trying
to address the three recipients of information that our three rec-
ommendations addressed. One was what information comes to the
Department of Labor in the Form 5500; we made that rec-
ommendation to Labor and they are working on an enhanced dis-
closure for them to use in enforcing ERISA. The other two were
recommendations to Congress to amend ERISA to improve informa-
tion that sponsors can get from service providers and information
that sponsors must provide to participants. When we were consid-
ering these recommendations, we thought very carefully before
making a recommendation to Congress to amend a statute, and we
did believe that there were questions about whether Labor’s regula-
tions would cover all plans, for example, not just 404(c) plans, and
whether they would indeed have the authority to regulate non-fidu-
ciary service providers. Hence, we put these as recommendations to
Congress.

Chairman RANGEL. Let me take this opportunity to thank GAO
for the good work that you continue to do. Tell me when did you
say that this practice of regulations would be prepared so that we
can take a look at it?

Mr. CAMPBELL. The final Form 5500 regulation will be released
within the next several weeks. The proposed service provider dis-
closure regulation will be released within the next 2 months ap-
proximately and the participant level disclosures, we concluded a
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RFI this summer and will be releasing a proposed regulation this
winter.

Chairman RANGEL. To the GAO, having heard the broad juris-
diction that DOL claims to have, do you still think there is need
for legislation outside of the regulations?

Ms. BOVBJERG. We stand by our recommendations. We think
it would enhance the likelihood that these disclosures would sur-
vive without challenge.

Chairman RANGEL. Well, let’s continue to work together. We
look forward to the package that you are going to present to us,
and I want to thank you, Mr. Chairman.

er?. MCDERMOTT [presiding]. Mr. Herger? Mr. Lewis? Mr.
Neal?

Mr. NEAL. Thank you, Mr. Chairman. Mr. Reeder, in your testi-
mony, you cautioned against mandating overly detailed and
lengthy disclosures. As you may know, the approach I have taken
in my bill is a limited disclosure in major categories of cost to both
workers and employers with the hope that increasing transparency
can allow for more competition amongst providers. You suggested
that any increase in cost should be weighed against benefits. Do
you agree that improved performance and lower fees or expenses
may be worth the cost if it is offered as I suggest?

Mr. REEDER. Yes, Mr. Neal, I do agree that increased disclosure
will in fact be beneficial, and I think the approach of your bill is
an interesting approach. I have to agree with my colleague from
the Department of Labor that I think they can mandate that
through regulations, however without an additional mandate from
Congress.

Mr. NEAL. You also recommend that allowing State and local
government plans to continue to oversee their retirement plans, in-
cluding an effort to ferret out hidden fees. But, as one expert wit-
ness on panel three will tell us later, many are already forced to
hire independent consultants to assist in this process, as noted by
“The New York Times” yesterday as incidentally pretty good pay-
ing jobs apparently, would you agree that some limited and simple
disclosure, either within the confines of the Tax Code or ERISA,
could assist these local governments in getting the best deal from
vendors?

Mr. REEDER. It is difficult for me to take a position contrary to
many years of experience and jurisprudence with Congress man-
dating stuff on States, but traditionally ERISA and the Code have
exempted State and local governments from particular require-
ments for reasons of federalism issues, but I think that is Congress’
decision to make.

Mr. NEAL. Ms. Bovbjerg, in your testimony, you cite the rec-
ommendations of one expert before the ERISA Advisory Committee
who suggested that companies need to evaluate fees based on three
categories of services: investment, administrative, and third party
expenses. This is similar to the disclosure I have sought in my leg-
islation. Do you think that disclosure in these three broad groups
is feasible by both bundled and unbundled service providers?

Ms. BOVBJERG. I would like to think that it is feasible. We are
told by bundled providers that it would be costly and difficult for
them to do that. We have not assessed how costly it would be, how
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difficult it would be. So, we are operating on the premise that it
is feasible, but don’t know at what cost.

Mr. NEAL. Okay. I had intended to go to Mr. CAMPBELL before
you, but I was concerned my time would expire. Mr. Campbell, a
similar question. Is it true that the proposed DOL regulation would
have exempted bundled service providers from any additional dis-
closure provided by unbundled providers?

Mr. CAMPBELL. No, sir. I think, as I indicated before, there has
been some dispute as to exactly what the proposed regulation
would have required, and I think that is in some ways, the beauty
of the notice of common process is the comments we received in re-
sponse that help us analyze where we were clear and where we
were not. As I indicated before, our concern is making sure that fi-
duciaries have the information they need and to the extent fees,
such as transaction-based fees, fees that are coming out of assets
under management, finder’s fees, and material conflicts of interest
are at play, those should be broken out regardless of the business
model of the service provider.

Mr. NEAL. Well, if you heard that some bundled providers were
already doing additional disclosure to some customers by segre-
gating out major expenses, would you change your opinion of
whether bundled providers can and should disclose more?

Mr. CAMPBELL. Well, again, sir, our concern is ensuring that
the plans have the information they need to make appropriate deci-
sions. It is not in my view the place of the Department of Labor
to specify which business model is the correct one. As long as the
information necessary is coming out, then the interests of the law
have been served.

Mr. NEAL. Thank you, Mr. Chairman.

Mr. MCDERMOTT. Thank you. Mr. Johnson?

Mr. JOHNSON. Thank you, Mr. Chairman. Mr. Campbell, when
I was Chairman of the Subcommittee with jurisdiction over ERISA,
I often said Congress so loved to find benefit plans, they wrapped
them in so much red tape, they strangled them to death and that
is what has happened. You get a bunch of Federal regulation and
defined benefit plans went by the board. Later testimony by an-
other witness asserts that inappropriateness of DOL Field Assist-
ance Bulletin 20033 regarding what they call extraordinary fees,
and you probably are aware, being charged individually to partici-
pants, could you discuss why it makes sense to change or charge
divorce decree costs to individuals rather than the plan because it
was being charged to the plan, which is another big expense?

Mr. CAMPBELL. Yes, sir, the Field Assistance Bulletin you are
referencing goes to the question of how plans account for the cost
associated with the Qualified Domestic Relations Orders (QDRO).
Essentially, in instances where couples divorce, there is a question
as to which party receives which portions of pension funds and
under what circumstances. Given that that is a cost that is directly
linked to that particular participant and their unique situation, the
Department determined that it was appropriate for plans to allo-
cate the costs associated with administering that consent decree,
that QDRO, to that particular participant rather than distributing
that cost among all participants who would therefore bear the cost
of the portion of them who had QDROs.
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Mr. JOHNSON. No, I agree with you, I think you are right, and
I am glad you made that statement. Could you tell me whether you
think it is appropriate to disclose each cost associated with the
bundled service provider or whether a single fee is appropriate or
whether there is some middle ground on the issue?

Mr. CAMPBELL. Well, I think the answer to your question, as
we have discussed here today, is that there is some middle ground
that is appropriate. The concern that we have is ensuring that fidu-
ciaries get the information they need to assess the reasonableness
of fees and whether the services are necessary and appropriate. To
the extent relevant fees need to be unbundled, that is what we
would provide in our regulation. To the extent fees can be aggre-
gated without disturbing the ability of fiduciaries to conduct that
analysis, that is not an issue the Department would need to dis-
turb. Again, our position is not to select a business model for serv-
ice providers, but rather to ensure fiduciaries can carry out their
duty.

Mr. JOHNSON. Yes, well, you remember we argued at length
over whether or not to provide advice for the investors, and we
more or less won that argument. But you guys are doing the right
job over there.

Mr. Reeder, you talked about systemic problems with respect to
disclosure of fees and said you didn’t think it would warrant a new
Federal program, and I happen to agree. Do you want to elaborate
on that at all?

Mr. REEDER. I just want to reiterate the work that the Depart-
ment of Labor is doing, and I do think that the Department of
Labor does have the tools that it needs to provide regulations in
this area, and we have been working with them very closely, espe-
cially on this package that is about to come out because we have
an interest in the reporting of various items as well. But I think
the Department of Labor has the tools that it needs.

Mr. JOHNSON. Thank you, sir. I yield back, Mr. Chairman. I
will go on and talk some more.

[Laughter.]

Mr. MCDERMOTT. Mr. Doggett?

Mr. DOGGETT. Thank you and thank you for your testimony.
Mr. Campbell, when the Department of Labor had an opportunity
over a year ago to comment on the findings of the GAO, did it take
exception or make objection to any of the findings of the GAO re-
port?

Mr. CAMPBELL. I do not recall off the top of my head the exact
language in our response. The issue on which we do have disagree-
ment is the current statutory authority of the Department. We be-
lieve that section 505 of ERISA provides us general rulemaking au-
thority to implement the provisions of section 404, which is the ap-
propriate section.

Mr. DOGGETT. So, is that with the exception that you do not
think we need to do anything in the Congress about this. As far
as the specific kinds of disclosures that they thought were nec-
essary for plan participants and plan sponsors, you agreed with
their conclusions?

Mr. CAMPBELL. Again, in general, yes, sir.
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Mr. DOGGETT. So, can we expect then that these regulations for
plan participants that you eventually will get around to promul-
gating, will include addressing every recommendation GAO made,
especially as it relates to bundled provider services?

Mr. CAMPBELL. I think the issue there is to bear in mind the
distinction between disclosures to participants and what they
should contain versus disclosures to plan fiduciaries.

Mr. DOGGETT. Yes, sir, and the GAO made recommendations
concerning both and my question to you is as it relates specifically
to plan participants, in these anticipated regulations, will you be
addressing and attempting to implement every GAO recommenda-
tion, including those that relate to bundled services?

Mr. CAMPBELL. I will not want to say “every” until I re-read
the GAO recommendations. However, sir, I think we are in general
agreement as to the direction these participant disclosures——

Mr. DOGGETT. How about just every one that you did not object
to last year when you had the opportunity to do it?

Mr. CAMPBELL. Well, again, sir, we did go through a request
for information to provide additional information from the public,
consumer groups, participants, plans, everyone. We need to evalu-
ate the totality of that information in promulgating the final regu-
lation. I can only say that again, we in the GAO, I think are on
a very parallel path.

Mr. DOGGETT. As it relates to your statutory authority, which
you do not want any more—you do not want any more statutory
authority in this area—do you believe that you have statutory au-
thority to require an option in each one of these plans that they
have a low cost index fund for participants to choose?

Mr. CAMPBELL. No, sir, the statute does not specify.

Mr. DOGGETT. So, if we wanted to provide that option so that
the 401(k) investment that employees and employers are making is
not eaten up with excessive fees, you do not have authority to ad-
dress that by providing the low index fund option?

Mr. CAMPBELL. No, sir, that would require a statutory change.

Mr. DOGGETT. With reference to the pace at which you are re-
sponding to this problem, which many of us consider to be a rather
significant problem for employees, that if they were out, able to in-
vest on their own in an index fund, they would be having a much
bigger investment nest egg built up than with some of the plans
where they do not have information and there are very high fees
involved. As far as whether anything is different today for a plan
sponsor or a plan participant anywhere in America from where we
were when the GAO put this report out, nothing has changed as
of today? I understand you are studying it and you have got RFPs
and you have got proposed regulations, but everything today is in
exactly the same situation that it was when the GAO report came
out, right?

Mr. CAMPBELL. Yes, sir, that is correct.

Mr. DOGGETT. Okay, and as far as whether anything is to
change for plan participants in the future, if I understood your pre-
vious answers, you say that you will get around to proposing regu-
lations this winter. I gather as a practical matter, given the normal
pace at the Department of Labor, that probably means February
but in practice is March or April?
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Mr. CAMPBELL. I believe on a regulatory agenda it does say
February.

Mr. DOGGETT. Yes, sir, and so if you meet the deadlines the
way other regulations in other areas are made, we are approaching
the spring, though I suppose it is winter, and once you propose the
regulations, that does not mean anything changes for plan partici-
pants either. It just means the process has started. Would you an-
ticipate that before this Administration ends, that anything would
actually be done that would change the experience of any worker
or employee in America?

Mr. CAMPBELL. Absolutely, sir, if——

Mr. DOGGETT. On plan participant regulations?

Mr. CAMPBELL. Yes, sir, it is my intention to have a final regu-
lation promulgated before the end of this Administration.

Mr. DOGGETT. When would be a likely time to expect that that
would happen? Can you give us any date before January 2009?

Mr. CAMPBELL. I think it would be close to the end of 2008
given the requirements of the legislative process—excuse me, regu-
latory process.

Mr. DOGGETT. Finally, just let me say that I have the same ex-
perience that Mr. McCrery has. I get tons of paper and I do not
read a lot of it, but the two things that I can read and compare
with ease are net investment return and expense ratio, and it is
that information and the opportunity to have the option if someone
wants to include it as a part of their portfolio of a low index—of
an index of low cost fund that I think we need to address. Thank
you very much. Particularly thanks to the GAO for this important
study that you have done in your testimony.

Mr. MCDERMOTT. Mr. Pomeroy?

Mr. POMEROY. Thank you, Mr. Chairman. I am very pleased
that we are as a Committee looking at the whole area of pensions.
Because we have not done that for a while, I am going to have my
questions principally on defined benefits. So, I would ask the two
Administration representatives whether the Administration be-
lieves defined benefit plans continue to offer something of value to
plan participants in the marketplace?

Mr. REEDER. Absolutely, Mr. Pomeroy, we agree.

Mr. POMEROQOY. There is no Administration effort to press com-
panies to either freeze pension plans or convert defined benefit
pension plans into something other than defined benefit plans?

Mr. CAMPBELL. No, sir.

Mr. REEDER. No.

Mr. POMEROQY. Excellent. I would ask the Department of Labor
what is your take on the shape of pension—when I say “pension,”
I am talking about defined benefit plans; what is the shape of pen-
sion plan funding at the present time?

Mr. CAMPBELL. The shape of pension plan funding has im-
proved in the past year for a combination of factors, including the
deficits of the Pension Benefit Guarantee Corporation (PBGC),
which have also improved. I think the implementation of the Pen-
sion Protection Act will further improve the funding status.

Mr. POMEROY. Well, let’s not go there yet. We are over 100 per-
cent funded on average and that the cries of insolvency that drove
the Pension Protection Act have largely gone away in light of the
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mark to market accounting capturing higher stock market values
and a higher interest rate environment, is not that correct?

Mr. CAMPBELL. I do not know that I would necessarily agree
that they have gone away. I think the situation has

Mr. POMEROY. No, what is the status of plan funding? The sta-
tus of plan funding you said was improved. Indeed, in fact, there
have been several studies, including the Millman study, that shows
it is over 100 percent on average and that the solvency of plans is
a substantially improved circumstance from 2 years ago, is that
correct?

Mr. CAMPBELL. I believe that is correct, but the distinction I
would make is the difference between funding at a particular point
in time and the overall solvency of the system and whether in the
long term it provides that same benefit.

Mr. POMEROY. Do you have a concern that rate shock, funding
rate shock could precipitate a significant number of freezes of exist-
ing pension plans?

Mr. CAMPBELL. No, sir, I believe Congress struck the appro-
priate balance in the Pension Protection Act.

Mr. POMEROY. I am interested that you say that. Do you take
issue then with the McKenzie study that showed 50 to 75 percent
of anticipated freezes over the next 3 years?

Mr. CAMPBELL. I am afraid I have not reviewed that study, sir.

Mr. POMEROY. You have not reviewed the study? Interestingly
enough, PBGD told us they had not assessed whether the Pension
Protection Act requirements would likely cause plan freezing. It
seems to me that this is something you would want to look at. Do
you accept as a concern that rate shock could freeze plans?

Mr. CAMPBELL. Well, I certainly agree that that was a concern
in the construction of the Pension Protection Act, which is why it
was constructed as it was with a phased in sort of glide path to
full funding.

Mr. POMEROY. Well, the glide path starts January 1st relative
to many items of plan funding and would you then accept the prop-
osition that it is important employers know what the new funding
requirements will be?

Mr. CAMPBELL. Indeed, sir.

Mr. POMEROY. Are the funding requirements largely going to
be determined upon regulations to be developed by Labor and
Treasury?

Mr. REEDER. If it is okay with you, I will step in there. I think
it is mostly Treasury’s bailiwick, and we have been working hard
since the enactment of PPA, and we have been issuing pretty reg-
ular guidance on the issues of funding beginning the day after the
law was signed.

Mr. POMEROY. Well, I am interested to hear that because, as
I understand it, there has yet to be final regulatory disposition of
the following issues: the yield curve, asset smoothing rules, at risk
rules, credit balance rules, the mortality table, lump sum valuation
rules and benefit restrictions. Some of those have been prelimi-
narily exposed, but none of them has been finally disposed. What
is more important, something as critical as asset smoothing has yet
to even be preliminarily addressed exposed. So, if you have been
working on this from the beginning, you do not have much to show
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for heading it into late in the calendar year. Look, I am from Con-
gress, we do not have much to show for the time either, but the
problem is we are about to have a very significant development,
and, Mr. Chairman, I am going to ask leave to continue this ques-
tioning if I might because I think it is very important we get to
the bottom of this.

Mr. MCDERMOTT. We are going to have three votes in a very
short period of time, and I would like to get a couple more Mem-
bers in.

Mr. POMEROQOY. But this may be the only opportunity we have
in forum to get from the Administration.

Mr. MCDERMOTT. Go ahead.

Mr. POMEROY. When is it anticipated that there will be pro-
posed rules in the various areas I have just mentioned?

Mr. REEDER. Well, as you mentioned, nearly all of the rules do
have—all the areas do have proposed rules out, and we have pro-
vided in those proposed rules that taxpayers can rely on those pro-
posed rules as interpretations of the statue and with a minor cor-
rection also that on the yield curve, final guidance is out on the
yield curve.

Mr. POMEROY. What kind of public comment was sought on the
yield curve?

Mr. REEDER. Well, that is one of the problems with issuing final
guidance is

Mr. POMEROY. Yes, exactly right. There was none. The first
word from the Treasury was the last word from the Treasury or
yield curve, and the yield curve will substantially impact plan
funding. Is it anticipated that asset smoothing will also be the first
word and final word?

Mr. REEDER. No, that will come out in a proposed regulation.

Mr. POMEROQOY. Come in a proposed rule, so at what time will
this period of comment run, how can it possibly be concluded by
January 1st?

Mr. REEDER. It cannot. As Mr. Campbell pointed out, the regu-
latory process, because it requires input from the public, this will
take more than the time that we have before it goes into effect.

Mr. POMEROY. Mr. Chairman, I raise these series of questions
not to kind of poke partisan blame any direction whatsoever. I just
think we need to take note as a Committee that plans have recov-
ered in terms of the snapshot of their funding and that yet sub-
stantial new funding requirements are about to descend on plans
as of January 1st, and they do not even know what the funding lev-
els will be because the regulations have not been completed yet in
critical areas. I believe that this weighs toward very much—begs
Congress really to look at whether or not we want to give an exten-
sion before implementation of the Pension Protection Act in order
not to have plans pushed into freezing their benefits—freezing
their pensions. Thank you, Mr. Chairman.

Mr. MCDERMOTT. Thank you. We will come back to this issue.
Mr. Ryan? No questions? Mr. Kind? Oh, excuse me, Ms. Tubbs
Jones.

Ms. TUBBS JONES. Sorry, Mr. Kind. I sat down here for a long
time waiting to ask questions. Let me try to be very quick and, Mr.
Pomeroy, if you still want some more time, I will be glad to yield
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you some of mine at the end. In conjunction with the questions
that my colleague was asking, Ms [continuing]. Pronounce your last
name for me.

Ms. BOVBJERG. Bovbjerg.

Ms. TUBBS JONES. Bovbjerg.

Ms. BOVBJERG. Like “iceberg.”

Ms. TUBBS JONES. Okay, what do plans and investors or em-
ployees really need to know to guide them through the situations
or concerns that have been raised by my colleague, Mr. Pomeroy?

Ms. BOVBJERG. For defined benefit plans?

Ms. TUBBS JONES. Yes, ma’am.

Ms. BOVBJERG. Well, they will need to know how their funding
status will be measured. I would like to think that if they are at
100 percent now, they probably do not have a lot to worry about
under the Pension Protection Act, but they will need to know what
sorts of interest rates they need to use and the yield curve.

Ms. TUBBS JONES. How will that affect them if they do not
have that information?

Ms. BOVBJERG. It will be hard to plan ahead.

Mr. POMEROY. Will the gentle lady yield?

Ms. TUBBS JONES. I will yield.

Mr. POMEROY. Thank you very much for that because it gets
to what our witness said. Actually, the new funding requirements
will attach irrespective of whether they are 100 percent funded.
There will be a category, yet to be finally defined, called at-risk
that might be deemed to be less than 100 percent funded, and they
are going to have higher requirements and higher requirements
yet.

Ms. BOVBJERG. I was thinking about the at-risk plans status.

Mr. POMEROY. But even fully funded 100 percent funded plans
are going to have substantially higher funding requirements under
the Pension Protection Act and in an unforeseeable way because
the final rules have yet to be developed.

Ms. TUBBS JONES. Are you done?

Mr. POMEROY. Yes.

Ms. TUBBS JONES. Okay. Let me ask—taking back some time
that I have, it always seems that at a time when employees are at
the risk of losing access to pensions, in my congressional district,
I am looking at companies closing and saying, “Okay, here you
have got $50,000, and I am going to send you back to school after
you work 30 years.” In this environment, it seems awful that it
would be that now companies and plans do not have information
that they really need to operate to help these poor folks who are
getting $50,000 for a lifetime of work. Do you believe that the cur-
rent law provides adequate information to enable employers and
employees to make informed choices among plans? I am going to
start with you, and I will probably get 2 seconds left from every-
body else.

Ms. BOVBJERG. Well, in terms of 401(k)s——

Ms. TUBBS JONES. Yes.

Ms. BOVBJERG [continuing]. Where employees do have choice,
it will depend on what kind of plan they are in and what kind of
information the sponsor provides, but what we found was that it
is just not uniform, that people do not always have the information



75

they need, particularly with regard to fees. Now, we do want to say
that fees are not the only thing, the only piece of information that
a participant would need. You also want to know

Ms. TUBBS JONES. If you will yield just for a moment, it may
not be the only piece of information that they need, but it could be
a significant factor in making the decision whether you choose one
plan over another.

Ms. BOVBJERG. Yes, we agree, absolutely, and they are not all
getting that information.

Ms. TUBBS JONES. Any other gentleman, any of you want to
tackle any of the questions I have asked?

Mr. CAMPBELL. Well, I would just say that it is precisely be-
cause we believe both participants and plan fiduciaries need addi-
tional information that we embarked on these regulatory projects.

Ms. TUBBS JONES. That is wonderful that you say you em-
barked on the regulatory project, but if they do not have the infor-
mation they need within a timely fashion, the fact that you em-
barked—the ship has already gone to sea.

Mr. CAMPBELL. We began these projects in order to get them
moving as quickly as we can. They are well advanced. I can only
pledge again that it is my desire——

?Ms. TUBBS JONES. Do you need more employees to help you do
it?

Mr. CAMPBELL. We have the staff necessary to carry out the
process, it is just that, as I am sure you aware, there are legal re-
quirements to the regulatory process, notice and comments, et
cetera, that take time. We are doing it as expeditiously as we can.

Ms. TUBBS JONES. So, my last question, since I know I am al-
most out of time, when are we going to have them?

Mr. CAMPBELL. Well, again, we will have the final Form 5500
regulation disclosures to the public within the next several weeks.
We will have a proposal on the

Ms. TUBBS JONES. You know that is not an answer, the next
several weeks, next year?

Mr. CAMPBELL. No, quite literally the final regulation will be
published in the “Federal Register” within the next several weeks.

Ms. TUBBS JONES. Okay, there are 7 weeks left in this year.
There are 8 weeks left to this year. Those eight could be included
in several, so you are making a commitment to me and the public
that we are going to have it before the end of the year?

Mr. CAMPBELL. Yes, ma’am.

Ms. TUBBS JONES. Okay. Thank you, Mr. Chairman.

Mr. MCDERMOTT. Mr. Kind?

Mr. KIND. Well, thank you, Mr. Chairman. I know we have got
a vote pending so I am going to try to be brief. I want to thank
our panelists for your testimony here today but also thank the
Committee for having this hearing on a very important issue. I
think we can all agree sitting here and stipulate that better trans-
parency is what is going to drive competition in the fund market,
which 1s good, but also hopefully better investment decisions too at
the end of the day. But the key, and I think, Mr. CAMPBELL, you
alluded to this in your earlier opening statement, is to not get too
cumbersome or complicated or legalese, I think is the term you
used, so that plan participants are not just glancing at it and
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throwing it away and not reading it and not really being informed
with the decisions and whether we do that through rulemaking or
the regulatory process, you are involved in the legislation I think
is going to be the key to striking the right balance. But my ques-
tion or my concern really, because it seems clear listening or read-
ing through some of the written testimony and talking to a variety
of people in regards to this hearing, is that what additional burden
we ultimately end up with is going to be expenses ultimately
passed on to the plan participants. My concern right now, because
I have been working on this issue, is how do we simplify or make
it easier for small businesses to be participating and to be offering
a menu of retirement options too without driving them away? I do
not know if that is a concern that Labor has been focused on as
you move forward with your own regulatory scheme that you are
coming up with but what can we do in order to make sure that
small businesses still see this as a viable option, that we are not
becoming too burdensome or too expensive for them to be able to
offer these plans because I think that is kind of the great missing
bulk of workers out there right now that we need to get into these
plans and to be offering more options rather than driving them
away. I think that is one of the concerns that I have that is shared
with a variety of others. I do not know, Mr. CAMPBELL, if you
want to address that or, Mr. Reeder, too if you have a thought on
the subject?

Mr. CAMPBELL. Obviously, one of our concerns at the Labor De-
partment is to increase the availability of plans and the adoption
of plans by particularly small employers. We focus a lot of edu-
cation and outreach on small employers and compliance assistance
programs to help them better comply and reduce that burden. For
example, in the Form 5500 filing regulation I have mentioned,
there is a reduced filing burden on small employers, steps of that
nature we are on an ongoing basis taking.

Mr. REEDER. I would just like to reiterate, our emphasis is on
increasing the use of standardized plans that small employers can
pull off the shelf and establish and maintain a very, very low cost.

Mr. KIND. Great, thank you, thank you all. Thank you, Mr.
Chairman. I yield back.

Mr. MCDERMOTT. I am going to ask the panel, I am sorry for
this interruption, but we do have three votes and we have 5 min-
utes left to get over and vote. We should be back some time close
to 5 minutes to 12:00. If you could wait for us, there are still some
Members who would like to question you, so for the moment I will
hold the meeting in suspense.

[Recess.]

Mr. MCDERMOTT. The Committee will come back to order. Mr.
Pascrell from New Jersey will inquire.

Mr. PASCRELL. Thank you, Mr. Chairman. I have a question,
my first question is for Mr. Donohue. Mr. Donohue, you noted in
your testimony that Americans invest over $3 trillion in defined
contribution plans and over half of that amount is invested in mu-
tual funds, is that correct?

Mr. DONOHUE. That is correct.

Mr. PASCRELL. What role do you think can the Securities and
Exchange Commission (SEC) play in ensuring that Americans are
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making informed investments? I am going to ask you what do you
think is an “informed investment”?

Mr. DONOHUE. I will start off by saying that we have an initia-
tive underway that I discussed previously that is intended to assist
investors, whether they are investors investing directly or investors
who are investing indirectly through their 401(k)s to have informa-
tion available to make informed choices about their investment
needs and the choices that are available to them. This initiative we
have been working in conjunction with the Department of Labor to
see how this type of disclosure, this type of simplified information
could be utilized in the 401(k) area also. So, it is something that
is very, very important for investors. It is a top priority in my divi-
sion.

Mr. PASCRELL. So, you have information available?

Mr. DONOHUE. The information that we are talking about is
currently available but, as was noted previously, is included in
rather lengthy documents that people wind up receiving. This is a
very simplified form that we are contemplating, which is two or
three pages long, and provides information about investment strat-
egies, objectives, costs, expenses, and performance.

Mr. PASCRELL. Mr. Donohue, what do you consider to be an in-
formed investment in your estimation?

Mr. DONOHUE. In my experience, an informed investment is
someone making a choice, understanding what their investment
goals are, appreciating the risks and returns that might be avail-
able from the investment choices they are making, taking into ac-
count appropriate diversification of their investments and seeking
to really achieve their goals, understanding the attributes of those
investments, including expenses.

Mr. PASCRELL. But you know yourself, Mr. Donohue, that as
you say, most of the information that is available is multi-pages.
The average citizen does not read it obviously. Ninety percent, 85
percent, 80 percent do not know what they are getting into in the
first place, which does not say much about us, does it? It is like
when you get to be 70 years of age, and you have to be prepared,
if you have invested in certain plans, you have got to prepare to
file and you have to know who to call. A lot of people are not pre-
pared to make those decisions, and I really have some question
about it.

But I want to ask the next question of Ms. Bovbjerg?

Ms. BOVBJERG. “Bovbjerg.”

Mr. PASCRELL. Bovbjerg, I am sorry.

Ms. BOVBJERG. It is hard, there are a lot of consonants.

Mr. PASCRELL. Ms. Bovbjerg, we have responsibilities here, I
just talked to the SEC, but the primary responsibilities are with
the Labor Department of oversight and the Treasury Department.
I want you to take a step back now because I know already Mr.
Reeder said the Labor Department is best qualified to do this par-
ticular job of oversight, so I would imagine that we have had good
oversight from the Labor Department on these issues, do they work
together?

Ms. BOVBJERG. They do work together, and I understand that
they have been working together on this particular issue. It sounds
like you are familiar with some of our other reports where we have
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talked about the need to work together more closely, and that
often, particularly with Labor and SEC, it has been an informal re-
lationship.

Mr. PASCRELL. But you do not have any question that the
major effort should be, oversight should be Labor not Treasury,
why would it not be Treasury? Why would not the Treasury De-
partment have the major responsibilities of guarding people’s in-
vestments and the decisions they make about those investments,
tell me?

Ms. BOVBJERG. Well, under ERISA, IRS is responsible for de-
termining the tax qualification status of plans, and they want to
see certain things from sponsors in order to assure themselves that
the plans are tax qualified. Labor is really responsible for em-
ployer-sponsored plans and assuming that the employers are be-
having as responsible fiduciaries and doing prudent things that are
in the best interest of the participants. Labor has the primary re-
sponsibility for fiduciary enforcement.

Mr. PASCRELL. Well, Labor has been in front of us many times
on many different issues and that is one of the things we talk
about is whether they are fulfilling their obligations of oversight
and what that means. So, Mr. CAMPBELL, if I may, according to
your testimony, the number of active 401(k) plans has risen almost
500 percent since 1984 and has increased by 11.4 percent since
2000. To what do you attribute this great explosion in growth of
401 plans, 401(k) plans, what is your estimate?

Mr. CAMPBELL. I think there are a variety of factors that go
to what plans suit the mutual needs of employers and workers. De-
fined benefit plans offer many very positive attributes, but they
generally are not as portable for example so in a more mobile work-
force, increasingly as we see workers with more than one career,
more than one employer for workers, the 401(k) option may be
more appropriate for some workers. Ultimately, our view is that
both plans are very valuable, both basic designs, and it should be
up to the employers and workers in a given industry sector to pick
the plan that best works for them.

Mr. PASCRELL. Mr. Chairman, could I ask one more quick ques-
tion, please?

Mr. MCDERMOTT. Well, we have kept them here waiting so.

Mr. PASCRELL. Okay, quick.

Mr. MCDERMOTT. Fine.

Mr. PASCRELL. Has Federal regulation, Mr. Campbell, kept
pace with the explosion in the use of 401(k) plans in your esti-
mation?

Mr. CAMPBELL. I believe that we have responded as changes
are made and the three regulations we are doing in this area are
an example of that.

Mr. PASCRELL. I thought you would say that. Thank you.
Thank you, Mr. Chairman.

Mr. MCDERMOTT. Ms. Schwartz will inquire.

Ms. SCHWARTZ. Thank you, Mr. Chairman. Thank you for stay-
ing and thank you for a number of things from my colleagues on
both sides of the aisle here, really saying to some extent very much
the same thing, which is good and not so usual for us, and that is
that we do believe that employees need more information and the
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question is how to get that to them in a way that is comprehensible
and will make a difference in some of the choices they make and
assure that with the continued growth of 401(k) plans and our in-
terest in helping to make sure that people save, that Americans
save. They are not saving enough, this is a great way for them to
do it. But with the enormous growth, the recent growth, there are
two areas that I think we are sort of zeroing in on as I hear from
some of my colleagues.

I wanted to start first with the information. Ms. Bovbjerg, if you
could just be a little more specific if you can about not only the
kind of information that would get to employees, but I am inter-
ested in how an employee would even know what else is out there
and how to really compare both what is being offered to them by
their employer, but potentially what are other—what else might be
out there that they might even ask about? One of my colleagues
asked about index funds and whether that is offered or not, how
would an employee even say to their employer, well, how do I com-
pare this to what else might be offered in some other business or
another employer situation, how do I compare what the average
fees might be? If they just tell them exactly what is being offered,
I believe it is very elaborate, how do they even know how to make
some comparison or ask the questions?

Ms. BOVBJERG. Well, of course, it is difficult to compare fees for
different types of investment vehicles because the investment vehi-
cles themselves might be different.

Ms. SCHWARTZ. Is there an average? In the marketplace, is
there some way to sort of average what the fees are in different
kinds of offerings? Is there a way to do that that someone can say
why are we paying above the industry average? If you are looking
for more competition here, for more ways to make judgment, is
there a way to do that?

Ms. BOVBJERG. There is probably a way to do almost anything
but bench marking is really difficult in this area. There is not a
lot of good information about what is being paid in fees. It would
depend on the type of investment option you were looking at, but
that is why we at GAO think it is important that, whatever is pro-
vided to people, it not only be simple,e but it be consistent. It is
not just so you might compare to your neighbor’s plan, that is not
really what we were thinking about as much as instances where
people move, people change employers. If they move from one em-
ployer to another, it would be helpful to them not to have to start
all over to understand how the new employer is reporting fees.

Ms. SCHWARTZ. I think that is very important for us to look at
consistencies so that there is that ability. How often do you think
an employee should get this information, just when they enroll, an-
nually, any time they ask? How often should an employee get this
kind of information?

Ms. BOVBJERG. You want to trade off frequency with how bur-
densome it is on those providing the information. We have called
for disclosures annually and at sign up, but you could do it a num-
ber of other ways.

Ms. SCHWARTZ. Is this a plan sponsor’s responsibility to pro-
vide this information or is it one of the investment advisors, who
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provides this information? Then who would check to see that it is
consistent and appropriate?

Ms. BOVBJERG. Well, it is fundamentally the plan sponsor’s re-
sponsibility. They are the fiduciary. They are the employer, and so
they are responsible for providing accurate information clearly
under the law. Then it would be the Department of Labor’s respon-
sibility in almost any structure that we would set up for fee disclo-
sure to assure that it is being done and that it is being done appro-
priately.

Ms. SCHWARTZ. Certainly if the employer were to re-negotiate
the agreement they have, would they have to tell the employees
about that even if it is not annual or at sign up because they have
a contract potentially with the people who are the plan sponsors?

Ms. BOVBJERG. If it is a fee that affects the employee, yes, 1
think they should.

Ms. SCHWARTZ. So, that would be another moment when they
might need to have to disclose that we just re-negotiated this con-
tract and your fees are going up or they are changing in some way?

Ms. BOVBJERG. That is right. If we are expecting people to
make decisions with their money, they need to know what their
money is being used for.

Ms. SCHWARTZ. One other question, I do not know if you would
know this or whether this would be Mr. Campbell, whether in fact
is there a difference in terms of how much information is provided
depending on how big the employer is? I would imagine that large
employers have human resource departments, they have people
who could give this information for a small employer who might be
offering a 401(k), is that much harder for them to handle that fidu-
ciary responsibility and does that prevent them from engaging in
401(k) plans, do you know?

Ms. BOVBJERG. There is a variety of fairly simple approaches
to this that I believe Mr. Reeder referred to earlier that are par-
ticularly helpful to small business. When you think about disclo-
sure, if you keep it simple, direct and narrow, I think everybody
should be providing that information.

Ms. SCHWARTZ. One last question, if I may, for Mr. Campbell.
You talked a little bit before about reviewing the Form 5500. Could
you be any more explicit about how you could use that as a tool
for enforcing fiduciary responsibility and being able to make sure,
I think some of my colleagues talked about this, it is very difficult
for individual employees to make some of these judgments. We
want to get them information where they can be able to compare,
but really the employer, the plan sponsor has enormous responsi-
bility here to be making certain judgments, and the only one really
looking over their shoulder is I guess the Department of Labor
really and Treasury, so maybe between the two of you, I would
think that many employees would be just trusting that somebody
is watching and that the information they are getting from their
employer is accurate and full disclosure. Can you speak to the spe-
cifics of how many times you have had to enforce or call on a plan
sponsor who is not doing the job right? Can you give us any num-
bers on that, the number of people you had to shut down or
change?
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Mr. CAMPBELL. Sure. With respect to our overall enforcement
efforts, in the last fiscal year, fiscal year '06, we had about $1.4 bil-
lion in total monetary results and about 106 criminal indictments
that flowed from our investigations. I had said earlier that we have
had somewhere in the order 350 cases in recent years that deals
more specifically with fee issues and all of this together helped us
come to the conclusion that a regulatory structure needed to be im-
proved and expanded upon rather than solely relying on enforce-
ment or solely relying on education and outreach.

Ms. SCHWARTZ. Well, that actually speaks to our—well, I know
you got beat up a little bit earlier about not moving on regulation
fast enough, and I think that certainly from my point of view, we
need to see that move much more quickly to respond. That is a lot
of complaints, a lot of concerns and with this enormous growth in
this, we want to make sure that people have the information they
need, and they are not being taken advantage of and have lots of
savings at the end of the day, right?

Mr. CAMPBELL. Well, I can assure that is our goal as well, and
we are moving as quickly as the regulatory process allows us to.

Ms. SCHWARTZ. Alright, and I think my time is up. Thank you,
Mr. Chairman.

Mr. MCDERMOTT. I want to thank the panel for both your testi-
mony and for being patient with our schedule here in the House.
Thank you.

Mr. CAMPBELL. Thank you, sir.

Mr. MCDERMOTT. Our next panel is Mr. Burgess Thomasson,
who is President and CEO of DailyAccess Corporation; Harold
Jackson, who is the President and CEO of Buffalo Supply of Lafay-
ette, Colorado; Allison Klausner, Assistant General counsel for
Honeywell, she is the benefits coordinator for Honeywell; and Lew
Minsky, who is the Senior Attorney for Florida Power & Light; and
Paul Schott Stevens, who is President and CEO of Investment
Company Institute. As I said before, your testimony will be entered
into the record in full, and we would appreciate you making your
comments within the 5-minute time limit. Mr. Thomasson?

STATEMENT OF BURGESS A. “TOMMY” THOMASSON, dJR.,
PRESIDENT AND CEO, DAILYACCESS CORPORATION, MO-
BILE, ALABAMA, ON BEHALF OF THE AMERICAN SOCIETY OF
PENSION PROFESSIONALS & ACTUARIES, AND THE COUNCIL
OF INDEPENDENT 401(k) RECORDKEEPERS

Mr. THOMASSON. Thank you, Mr. Chairman, and Members of
the Committee. My name is Tommy Thomasson, and I am the CEO
of DailyAccess Corporation of Mobile, Alabama. My firm is the
leading provider of retirement plan services to small businesses
throughout the country. As an independent service provider, we
support and actually practice full fee disclosure.

I currently serve as the chair of the Council of Independent
401(k) Recordkeepers or CIKR. The members of CIKR provide serv-
ices for over 70,000 retirement plans, covering three million partici-
pants with approximately $130 billion in retirement assets. CIKR
is a subsidiary of the American Society of Pension Professionals
and Actuaries (ASPPA), which has thousands of members nation-
wide.
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I am also here on behalf of the Small Business Council of Amer-
ica, which represents thousands of small businesses across the
country.

ASPPA and CIKR strongly support the Committee’s interest in
shining a light on 401(k) fees. We are encouraged by the two cur-
rently pending fee disclosure bills in the House of Representatives,
including a bill introduced earlier this month by Congressman Neal
and cosponsored by Congressman Larson of this Committee. We
support both bills’ uniform application of new disclosure rules to all
plan service providers, and we encourage you to stay on this path.

The 401(k) plan industry delivers investment and services to
plan sponsors and their participants using two primary business
models commonly known as bundled or unbundled. Generally, bun-
dled providers are large financial services companies whose pri-
mary business is selling investments. They bundle their propri-
etary investment products with affiliate-provided plan services into
a package that is sold to plan sponsors. By contrast, unbundled or
independent providers are primarily in the business of offering re-
tirement plan services. They will couple such services with a uni-
verse of unaffiliated non-proprietary investment alternatives. Bun-
dled and unbundled providers have different business models, but
for any company choosing a plan, the selection process is exactly
the same. The company deals with just one vendor and one model
is just as simple as the other.

Plan sponsors must follow prudent practices and procedures
when they are evaluating service providers and investment options.
This prudent evaluation should include an apples to apples com-
parison of services provided and the cost associated with those
services. The only way to determine whether a fee for a service is
reasonable is to compare it to a competitor’s fee for that same serv-
ice.

The retirement security of employees is completely dependent
upon the businessowner’s choice of retirement plan service pro-
vider. If the fees are unnecessarily high, the worker’s retirement
income will be severely impacted. It is imperative that the
businessowner have the best information to make the best choice.

The Department of Labor has proposed rules that would require
enhanced disclosures on unbundled or independent service pro-
viders while exempting the bundled providers from doing so. While
we appreciate DOL’s interest in addressing fee disclosure, we do
not believe that any exemption for a specific business model is in
the best interest of plan sponsors or participants. Without uniform
disclosure, plan sponsors will have to choose between a single price
business model and a fully disclosed business model that will not
permit them to appropriately evaluate competing provider services
and fees. Knowing only the total cost will not allow plan sponsors
to evaluate whether certain plan services are sensible and reason-
ably priced. In addition, if a breakdown of fees is not disclosed,
plan sponsors will not be able to evaluate the reasonableness of
fees as participants’ account balances grow over time. Take a $1
million plan service by a bundled provider that is only required to
disclose a total fee of 125 basis points or $12,500. If that plan
grows to $2 million, the fee doubles to $25,000, although the level
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of plan services and the cost of providing such services have gen-
erally remained the same.

The bundled providers want an exemption while demanding that
unbundled providers be forced to adhere to disclosure rules and
regulations. Simply put, they want to be able to tell plan sponsors
that they can offer retirement plan services for free while inde-
pendents are required to disclose the fees for the same services. Of
course, there is no free lunch and there is no such thing as a free
401(k). In reality, the cost of these “free” plan services are being
shifted to participants in many cases without their knowledge.

The uniform disclosure of fees is the only way that plan sponsors
can effectively evaluate the retirement plan they will offer to their
workers. To show it can be done, attached to my written testimony
is a sample of how uniform plan sponsor disclosure would look. By
breaking down plan fees into only three simple categories: invest-
ment management, recordkeeping and administration, and selling
cost and advisory fees, we believe plan sponsors will have the infor-
mation they need to satisfy their ERISA duties.

The retirement system in our country is the best in the world
and competition has fostered innovations and investment and serv-
ice delivery. However, important changes are still needed to ensure
that the retirement system in America remains robust and effective
into the future. By enabling competition and supporting plan spon-
sors through uniform disclosure of fees and services, American
workers will have a better chance of building retirement assets and
living the American dream.

Thank you again, and I look forward to your questions.

[The prepared statement of Mr. Thomasson follows:]
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whciker all the varioos plan sorvices are seally aeedinl. The fec amsesed by 5 hadal

PO ider ik akin Lo s < prio S e al @ reskeananl Thene i only g price of e pockage
and imimlly po chadoe st which servioes ane incloded, W shai any neaonaBle sgregaiion
of lhe coais e pbn services, o sephisdicaied plan (ducores, such s wrall Busincss

o P, Ty ol apprecide he Toel than the buadled pockage e lais sery s ey may ol
i o7 meed vl — srEioes bey may e paping forunder a single “bondled™ prico
arrangersent. With shix isformation, plan fducories will be i e positan fo quesiion e
pevessly il ool of some o (he 2oy pees, potentally keadisg 10 bawer eosk 10 The plas and
panicipams,

Pladi Tadaicianies alsr aped & seaenmable beakdoamn of s ToF vl sery s 20 sy oo
e o maslion ihe resssh kesess of foos o a plan grows and cosis iscroass, Par
enample, w3 plan it et valeed ol §1 million boing servies by o busdiol provader
Tiow @y “@llAn™ price of 125 bask poie of $12,5000 BC thioagh groesth o the iy aid
mcroases i the markel valin of psspis, plan sases. grow i 51 mllmd‘nhuwldhl

S5 AL Hewsver, wilhool sy reasormhle dlisslion ol foss 1o T

revond kedperig i admensraton. (e plan 0o ors Wil sor b i a pos iton oo ek why the
fow s doshled even dhoagh the kvel of services bas remaned esoniial by e saime,

! The [MH. mll shee wom propuec rogn bk nrs pader ERISA B30 b3} b resueec ke rogeromed of
Iﬂlnrnru rhnﬂ'-ln'ﬂm-ldw il b et Tes 0 i Midacbanie o “padmal mle™ b s
sl | e oo =ik recqrared 0 e Forre 2200 when Enaliced.
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Disckoarr of amilics of mieesst & abo eritical. B dveuld e be presemed thai pkn
Teduinries and pemicipanis. panicelardy Mo s arall basineses, rooogn ze and ardersiand
mbcrenl conflicts of ivlerest anl Lheir polential irmpect. A& bursdbed prosades will ety
prelier sl | @ packagal EHKD plan w1 anly (5 e gy iTvesmenis, a5 oppoesd
arc with irvestsieabs provided by oiher fromesd wrvices companics, grce in dhe Sreer
aene i wll wewn all the Tees

Exemping bimdled providers fan 810k plan Fee descbaaime mikes will akso groatly meerfene
with anexireme by compeiiire: 4101 kj pln madesplar. Enbanced nnsparcncy o
whm oy appdy oo usbondled arrangeTmeTs murp moke then i ppcan 1o basee W ghes s oven
g the intal oo fo the plan may i et be smlar, or perkape cven o Sireibety, o
proeeider th bas the (b ity oo ofFer hedh propresnys imvesmens ond imvesamens. mnaged
ey errchied mvewireni meregen will kave an even gresier sdvaniage sarkciing i
Proprmary aeedments, bevaiee the ool of an emangemenl of priman |y propriemary
mvestrmers will sppear m b lower thas s of an amangesesi conprised of prisarnly
ideperdenl ireearvents. Smial bnisess plon sponsors @il less sophisiation il be g
muceplible o thess misperceplions. m oo disclomore. Mol mby dees this hores the poeersal fer
cpetiig o competilive andakcs in e service proviler murkeiplose. even warse, [ sebdp
e posmibi ey thed el | besmes plan spones will s as eppariendy s ciome o plan ikai
il bemer sorve i sorkes retinement Plaining noehd

The banadbad providers specifically argee againe being sabjee 1o o dniloen o1 of dise ki
requircreres by siabing fhai H wold Be oo egpesan in bresk; down the intermal or afliloe-
i adeld service eons, They Siber aigpest il aiy sach lesakdoan would be iaheiay
artificaal sirce sy inkernal oot allocaticds. e rrerely T badpeti ng ansd sccramiing
purpeesis. The: bumdled provilen aleo argee dum asy conflets of meeren beraeen @ serade
proeidar and s aflilaies sl b readi |y apparers ie e plan Scusiary,

ASPPA and CIEH rospectfal by dissgres with the posiHow of B beradled peedens, We

el i1 m pessible wilh very links soa 1o develop an albecaton oetledofingy w0 provak: o
reammath hopakdram of foes or plaa sorvices. W disoss in morg detail hefiow hire wich 5
i il fied breabudswa of plas fore eould be prescaiad w phn fdechres. We pole tal il &
tha pasttion of the bandisd providars (hal ushamdlsd provider, Bair compatioors, shoald
disdose sich g breakboem of fos ok g seith thetr alocation metbodidogs, wbile they shoukd
B ot A moted earl . s unfvend ke s dors 1ees ved SR shariag on an
raribis basm, ol on g por plan bisn, sech analk 1ol b arul we bl
mwmmmhm" Wip frad it oramis thst i baradbd procidors, all largs
fiaancial irsliuSins, sugped hal ushbdled proviles, medly smull Bsiccees, be requarl
e dha soenothng dhae ey apperon®y are incapable of dodng. Pardsrarrally, - balbreg the
poaiion uf the busdled providens is an stz W gl o competilive sdyvarige Lhaough law
o regulation. Samply pan, they wan) to b 8 e el| phan sponsors B ey can offr
retremen plan serviess N fee while unbuedbed provakes ae seqeired e disdoss e foos
For the sgrea servioes,

4 Koy 1w prepary £l Wary Prdowa e bohuli el e reeviremd Lemnpay b oo e ERE,
dedvisiay Commi | Wk v Comis oo Fadescany Buapwtaiind i ms. dnd Hevgaae S P ko fhepa 0,

HETh,
b i B i ol | Bk ol e wilral plis aiars b ooe pridds sl sedad



89

[isckrars royairemieais should apply unifennly e all ervics providens. Both BLE. 3765 and
HR. 3185 do thia, ard ASPPA and CIKE strongly imoporsge the Wavs & Meaas Commime
s et aral appeoye kegdataon g ala apples disc i unifermly. The
Waws & Mawis bl shodild roqaine o breskdesan of Tees i will gllss plan Sy s o
e Lhe reasmablenems of fees by coampertson Lo other providiers snd will sl sllow

Ted e iarkes s dewrming whethor cenaia serdoes ang seeded. lending o powmally #ven
kvwer foom.

11 18 sl wrshy of noie gt bundled servee providens de proreide 3 broakadows ol fees for

viripis plm senvioes 1o el largs plan ol bears—g oo who haee the epaislng posor 1
sk [ hes dhetmiled cost mireresim. Les sophisticyied small bus resaes wiiboe soocs in
Wik inloareion Will ron appreciate the confans of incerest and will be seened ieeand “pis
fine™ packoges thai include services thai they mosy red nead io pay o Lnifonm and

gois rledl dingbesare, regondbeis of hew plan senviees ane deliviesad, s novesiany 1o epsdrea
kvl playing Sl and an e ificinn marksspbee, ubimaicly kdng o moes compesiive fees
Benciiting both (an spereors ond panic o,

Suppeited Plan Fideelary Nsclasans Raguinkrmerms

Paricipants are oialy depsomdent on e plan fadicions s decsion makisg promse and hive
i rewege ihear witemani s hosed on (ke ple that bas been chosen fie tham. The
Fetiverreen |pone: of pernicipants will be weverely impacted if S charged are upmeccssarly
high That is why the disclraere mads @ plan foucores m o enical ly mgonan,

A few disclossrs Bill should recpiss an anreul decloam fom s providars of all e
il eoafliets of Lalere W o hoyers spaoauoria g 401 (k) plute. Plan Aiciares shokd pat be
allirwer ieenkar o & cenirect with s servics provackr inkes he wrvice provider providas a
ATHER el dilemetl ahmlifvisg who wall b2 peefonming servioes e e i, o
dascnpaon of each service, e el cost for plan services provided usder ibe coriraci, and 2
wescorlile il eition o0 e Lotal ool anedei ke L e s pralant categorics of pli
servicys. I adcbiion, @ skdross praeniia | conflics of o, @ scioang siouid be rmado
e ke The combiachung serve prov ke nekesh payETEs b o pe ves paysesls o
aflibsins or ihird-paribes i conreciien wich senvicss o invesimgnis provided do the plan, s
alber words, (he rabes off Aehinire would be be sarie regandl e of whether tee s ios o
provvicked ana “himadled or “wrbusdlod bass,

To accmnplish ihis v a resscrahly marrgr, w0 moomimend de e disclosars mgu nvrgnes.
privvade & miore mmpiilied srvies prosvider loe disclesdne il will break g Uhe loes Dor all

saAreaed T 1 R g o paones;

A1) Invesamard Managemant Foperass
11 Aclrmimi anl Aciimdbeeping Foos, el
131 Saling Cosrs aned A bary Feas

Al Feps gharped 1o A0 plars cen by glosad 1ooore of thess compaenis, aed oy wonkd
sugpest thail mry fariber breakdows winld be il ing ke plam fudeciaric
Thhiesa dnrnpuame vl (gt Dottt Skl Tt o b D] simer Thrce o ries based on Besk they ang
ealkeried - a loes on invesimienis, foes on iodal plan ccts amd fees pad drecily by the pln
aponsar, Wy gk sappon & reguineren that shese b g gonilios of ineea anenen
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dnclesmy ay cosllick, s neled sbeve. To doronsirsie (hal & wrmphificnd decoouee G on
b pihdeved. wor havy arsched po this ieat momy @ ssmpbe form for e Camimd neg 1o revies
el cvmer

ASFFN and CIKE will sirong by suopgsent kegielatan shes inclhodes these sequined 8 solimuns,
capually applicable w all plos servioe providers, mepanfless of el bisnes secmre (e,
wheiher humdled or enbardicdi. The requircrnent hal service provickrs disdme foosona
i Torm bas b owill e @ beve] plaving Pl (e an cowemely compestive markerpdaos. Thit
wintld e pood sews for plan participaris”’ relircment asssi accomuislion recds and goals

Maad hor Fersibda and Undersisndable Disclosure be Plan Paricipems
Dhearvivw

Thee bl al dewsd in thee infiermation sesded By 4001{E) plan unl:tlﬂrs i fers oons ke
then thed mceded by plan fidesanies. Plan perticipants need clear ad compleie infirmatios
nﬂlrﬁwmn'mm-:urhhh nMMMriﬂlluﬂlnﬂﬂMrmml
will affiext e e who sditdizect heir 401k
lrrﬂl-urnnl!rrmhllb'ltn'lh‘l'lld u'rkm‘ldl]‘rll‘-‘mmmﬂmrmndrbt
irfarreabion changed dererily fo- ther #01{k) scoouns in onder o ceabue b mreesimenis
afTered by the plan oned degide whether they wam 10 esgage [poomain plan IRraxDons

The disckraise of imeeament Feg inSarmearon & pan iodkarty anpanas begsss of e
wigraficanl et thess feen hores o the sdequacy of the participas’s ndirement mvmgs. b
peneral. nvestmeE manwgeEma foes (which can kil v estrenapect I wisp e,
redempiion feex ard redermprion clorges) consiiiie the maprity of fees charged ie 4000k
[t penes” accoanis and terciare have @ sigailiom inpact an 4 el e s sl
secaniy.” Forenample, rver 3 Teyear peried, n participand payieg only (L33 per pear in plan
copeenas will et i addnional 2E% in retisedisal plin (raorms: o @ paiciganl in @ bl
plan hemrng | 5% in participant plan espenees per year, ASPPA and CTER srongly support
it eguiraTeTn Ll plan sporiaors o solee w0 kel ool pants, (s a miferm, seadily
uadcraterdable formai, all the iefiematem da v poriciso sss io make an infsrmed
chakos insong the sl optiaas offered bt

T e comerrly o uniferm naes on e this informalion b dscdoed b ol petaipas
by s vermras servics providens, s ssded in GUAT) Beport O7-21, thes m i lerge pani deg io
the Tt thit ERESA, piajaiies lisiined dise bvidive by plon o poivioes aad dods sl mogul e
dischesure m o endirem way, which does st freie an casy conparism al meestment opinns
Furthermwse, the various 1y pes of inveameits offssd n e 401k plan jeg. mmnel foak,
mmitios, brokerage windoas, kel sspanis sccramis, oolective muss, gic ) am dirscily
iisgalakad by sepuiride Feukeral o Srale ogpeac is aadl iie ol lkely 1o has e ailorsh desc ki
ke i E1 seem

11k | prlan porsci pancs—aa [ay ievemin—pererally do et b sasy mocees 0 e and
capeii: ibliesilaen assol ther S wresitefd oplisin. uliak: of e mlonmdion sl &
pemsicked by thear plan sperssr and service provider, Fureher, whilo the axistoncs of

dree besire muteriali is @ sipefoan bese, acocs iy amd clant of diclesere are aqaally

Sk Mg D021 cied 5 1089 rehsiny gy cslrmaing than rwerrecei s e s o b W0 o 0
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conpelling corcenm, 1§ the isfiematin & boned within page upon egge of lecboal
language, & is eflictively uravad labde o pemicl panea, 1T 01 s presidiad in an ol ioes mermar,
el e sirciore of the mionedion is sech el s pardicipael cmsol eraerdara il or compare
b sdred lar nFonmation T an eliermale imeedrmend o B abo elfeciively anavadlibe.
Therefire, maulilizini oe overly complicated miznmation will siicn rewahi in delayed or
pemearenaly defeed aumdlmen, inveamnes nenia ird imerensd aPogations

10 i% ol ooy oy b avera bl e plan panicipas sih detalls tey simpdy oo el nesd, and in
muy cxacs do ned want Aind mn oeenwhelned pariicpemi i more bkely iosmply ignercall
whe huedi and neeEssry mfonmat on that be or she dos seed w0 moke & wise ieeann
decimion, or wars, b simply declise @ pacicipeie m the plan Thes, i is critical thal e
rwaE il Foarmaan o e Do regiined o b solicgd W o paniipant be vl
Babwmeed o nchuds all the infmation particpasis reed, Bol sn more than ise mismotion
ey meed. To do olere e riks pailing, pankipans i a pesiton of s mgly deglining w
pariicipae in e nairamere plan, or soking arbinry—arad ool by sdverse—allocationa
o e i P e poriTeh s

Fusthier, there s o oo ) one o iclosere, Aoned dhot oo is e ofies Beime: by the plan
particpmis thersdves. To iror cosia of dss loaure af mifsnmation tkal will ned be e
0 (wrd p  ippas w  preseossarily depeess the panicipants” ahiliny i aocumaloe
wetirerrien aavings within iheir 4010k plans. This, appeeprise disclosers i ha crai-

e Meervee. 10, The ool ol muaadaory dise kesare shva bl et prosisaom of ol e
nirrmotion ihe plan pariicipani neads, 338 o more. Te require s beraiss weuld
anjustifilly, o gh ircredsed s, reduce paricipants’ eranen sovings. Thise
pariic iz wh e indolve ferther o the mecharics arad rraibematios of the faes

crsseg el itk deew drrecdmsenl Chisioes and oer ot eocoant Fees dhoaddd bave ke
abanbaia nght in request sckditional infarrratien— it shoalkd by readbly availaslle on s Wich s,
i wje participue rogeed. This will ke care of Brese purtici pants wio o ey seed son:
datidad iehimatem

Sugpesied Plan Parthcipant DVsclosune Roqoirments

T give partkspeenis fae infermation they rod, ASPPA and CIER recomerend s plan
aponsors peeside b plas panicpans apoa aod e and aneisdly (hereafier mlommation
abous Sireri doos amd enporses relaied @ irmeesimend oplions ueder Lheir 400(k) plan as wel
e by £ harges sthan oowild he assessed aguies their scooent. This mandaors dbclesare mrs
b an underesadable forreal et incledes sufficient lexibiliy o crshle vanous types of
pdendlal fis oo by dsboed wishin the oonme of inifemn nles. This sinple, inidfom,
corefully e fied disclosene woeld aliow pariiciparis i make mone nfoened deciiom
weganbing their d01K) aooours by alkiwing tham o sampl compare e varkies Ses ond
experacs charged forench imesiment option, aad by making then awar of the possisl
oriber fees they can oevar deperding o0 (he dee plors ey make.

Tor inoeniglish this ohjpective, ASPPA ol CIER srongly sappon & reguircimen Ul o
exerplary “loe mene® e provaded i plan paricipanis ugen ermlimen:, sad asnoly
whesealie, thill woi bl gprivcide & anogadiel of the di Teed and eaporres tht ssald
peieriially he chorged agamsi 2 ot poes sccouni, This plas-level freardinaking “fee
ey Tl e oukd peeside pamicipants ol enrodlmest ond a1 e e niing of e yor &
mrereey of 3l ihe Feos {inc erbng srvesimont spoecsic lees, scooeni-hosed loes arad
Nty o b TRl v M e i dgsinieel e dcooamil The plas Tiduiany wold e
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respmshle for craenng thel e e mesu” el docamenl & meeds sveslable o the
il s, b gorsesa By ool obain the pecesany Tee daa land in mas cases, the
dclesure form itscli i Lhe plan’s service prveader.

For the Crarerstics' s oo dersdion, AP P4 aad CIER hove develioped o wenphs S meru
(it bt b s bt meay | ohiat e beliewe woald cantain, In & ohear mad sampke foemat ol
the isfiemaian a plan pariicipact wiald seed & ek infermed decions abo bis or her
Pl I B consbsenn win e roommendarkens ASFFA and CIKR provikbed so the DOL on
July 200, 20002, im cresponss in Lkeir reques for mibzrmatien (UL regandiag fee and expenss in
disckemires 1 inifl i dual seosiEm plars.

ASFFA aed CIEKR aba suppon the eotoepd oF providiag “afier the- ™ infermration on the
irressireend abemaves s ikail plan partc pares can consider the e kevani aressimend reiam
iriaratien, gl g with (be =Moot of fas of eoch ivesimieal, 1o rake a mly infameed
decmion as io whether the oprions ibey kave selecied reman appropriie. Sisce the

e rmeras sl proside participants wich demal iod fnfemmadlen of ary posatisl foes (hal
ol b chorged s ther scooiais, the “afiertke-faci ™ nienmaiion svould be lmied in gross
retuen, i W et oy fies on eich ivestrsent atemdive. Providing infoesson in is
meamer wirhd sedice coss and p ke particip wiik wrxl

T Thi] Witk 8l thes o Pk s AnFermed coamgparton of cach imvesimeal
nptiae, withne rverwhelmang therm wish oo mesch detel $aai they do e need

Accordmgly, ASPPA and CIKR mesrmmarnd ihai dhe "aflor-the- fac™ @ sciomne b lmil in
the: i i el et of aech irvesiseal allemdive. We bedieye such dee beiiires will
presicks perticipanis with well-balasced asd srckarstanabshba | nfarmaiion s decads on the
ireseenls dpproprade for ke wlile heking ko ulsnlely redie cous For Biz pln

e peaves. whe will| kol pay Tor ihese ackdio ol dsclosrgs,

DOl Regulaory IniGatives

I haa howm siggesded by soma thet Cmgress showld wan entil the THIL conchades fis
curreelly sopomg repuldlory prejes! om new log dbclewdne soquircrenis. These imliabess
inclucky: |11 & mecadification 1o Schadula © af the 709 Fame 530 (71 gakdarcs on what
cumalilplcs “reasomable” (omipersaton uader ERESA, AR Y| betwern v o prosidens
and plan Tadas b and (33 ingreasnd des s reqaeimmaes indar ERIS S S
ARPFA sl CIKR Belicre: that whils the DO guidarse on lhis s i vy anperan
fwctor in Comgross” devisiom an AL Tig d s bosare sequirerment, (1 is uiimaiety dw gt
ael pepmsbdity of fhe Comgroa o make he doleminatam wheiler maee & Sedier: is
roquived, and of s, iis pppeepnaie soope and froqeeecy,

Further, e DO 8 jursdotkon over e disolimeny sses may be limied ioohe volsnany
ERISA B4 ) plars thed are sy o the DL s disdoson: nfc-omskomg. Angualbly, pla
thet ane el aperating e the volmiany A7) e bility proteotons woakd gls no be
syt B the DHOL s fee disckewure soqueircmends. Chidance applicabke miby @ SHc) plans
woniyh] e an st reask than ookl R des paricipants b snpleyens spoasar
nen-3kic plars.

ASPEN arnd CIKE secommend thal the Worps & Sl Commstice proceed wath ikis inguisy,

e with approprins: |eglstation. vegardiess of (he ourmend sttes of the DO regulaory efTon.
E will sk be doe bic do modily crfer the legislaiion or e epuaiory gaidasce of arsd when
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cutber initidive resches aslage n the proces whene i woull be appropnaie o defor e o
the e

Al Seif-Direced Account Plans Showdd Be Included

This ssterary arsd mach of the coreersdion abei ithe fee disciaere s feceses on H1LD
plrte. However, the s aoe idervical Sor J0008) aad 457 plars, ol indesd For any amd all
sell-direried scomant wivemeni plane, Technical detail, which can be sldressed i dhe
deaftisg o kgl ative langgaa e, will B 10 somee degree i applyiag Mull, falr silfoei aad
clear disclrmure of loes and expeases rabes it plass. B e need for e nulos is every
b ak acete For 4000k and 457 phs a2 it is for $00K) plaae. Auccosdisgdy, ASPFA el
CIKR meconmarad ihai fee des s lepiabeion apply m sl sell-drecied scoosni pars ion
prhre

Summary

i soarerary, ASFPA ard CIRE applosd fiie conininee e s leadershipen he anpenan
i oof rwp e A00k ) oplexpanss des lam . Wie suppor complots and o e
it ks re roquirements 1o both jhan e ires o pho pantcspns, We blicve dun oy
nerw daciarg revp ek s i plaa Tideciaries shoeld apply il y ool wreice
presders, nogasdleis of the form ol her busnese siesclare Jue., “undled™ or “apbusded L
Besputing plan participant discloasnes, ASPPA and CIKE dilly seppen a ferwand-leoking
mmeal < menu” being presidil areally o plan periicipants ina sisple, conose Kreal
o 1hai thy can rl-mnmﬂlrrrlrd avalumiion of gl the potortial feos sha coubd afSacy air
Wz lorve presudal o sarmple & sdieone fien Sorass by plin sevies peesidos w
Pl aponEs, ol A sanpk S man e far plae paniciparis,

Apain thank voa Sarshis apponeniny i sty on Besy impoman iseee. ASPPA aed CTKR
pleadps i o oo Ul apped e crestng the b possible e Secinors ks, [ weill ke

teap ey o T By QUESRINS Yau may have,

Anschimenis Sample S daskiume Same dplen s
Sarmple foe meme { plan pariicpasts
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Mr. MCDERMOTT. Thank you for your testimony.
Mr. Jackson.

STATEMENT OF HAROLD L. JACKSON, PRESIDENT AND CEO,
BUFFALO SUPPLY, INC., LAFAYETTE, COLORADO, ON BE-
HALF OF THE U.S. CHAMBER OF COMMERCE

Mr. JACKSON. Thank you, Mr. Chairman, Ranking Member,
and Members of the Committee for this opportunity to appear be-
fore you today to discuss the appropriateness of retirement plan
fees. My name is Harold Jackson. I am President and CEO of Buf-
falo Supply, a 25 employee, woman-owned small business, special-
izing in the sale and distribution of medical equipment. We are lo-
cated in Lafayette, Colorado.

I am pleased to testify today on behalf of the United States
Chamber of Commerce where I am a member of the Small Busi-
ness Council. I am here to bring a small business perspective to the
issues. Buffalo Supply has been in the medical equipment and sup-
ply business since 1983. We implemented our 401(k) in 2005. The
plan we have in place has a 1 year waiting period and covers full-
time employees. The company puts in 3 percent of salary, whether
or not the employee contributes, and for the past two years, we
have included an additional 2 percent profit sharing contribution.
Currently, 17 employees are enrolled in our plan and 15 of those
make personal contributions. The company pays the administration
gees for the plan and the participant pays the quarterly investment
ees.

Prior to the 401(k) plan, the company sponsored a simple IRA.
Before upgrading to the 401(k), we spent a lot of time debating in-
ternally the additional administrative burdens. Basically, we asked
ourselves whether, it was worth the benefit to the employees that
would be offset hassle. Fortunately, our majority owner has a Ph.D.
in taxation and chair of the School of Business at the University
of Colorado and had a lot of input on this subject. We determined
that even though the administration would be a significant burden,
it would be worth the benefit for the employees to be able to put
additional savings away in a 401(k).

Upon deciding to implement the 401(k), we did extensive re-
search on our options with respect to service providers. We looked
at different providers, researched various arrangements, including
both bundled and unbundled packages. We concluded that separate
pricing worked better for us because of the relatively small asset
base in our plan. Once the assets in the plan grow, however, the
bundling option becomes more attractive because of the pricing
changes to accommodate the greater asset value. From my perspec-
tive, this is much like me giving a large customer a better deal be-
cause he is a large customer.

Given our experience, I want to particularly stress the impor-
tance of Congress not mandating one type of service arrangement
over another. Although we currently use unbundled services, we
anticipate growth in our company and growth in our plan and can
envision a time when bundled services would be a better option for
us. As we have made our decisions, we have been doing so looking
at both bundled and unbundled arrangements. Our decision was
based on the needs of our company at that point in time, and those
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needs change. I would like for our company to be able to have as
many choices as possible in order to find an arrangement that is
? best fit. That will not happen if Congress mandates the choice
or us.

Finally, I would ask that Congress proceed cautiously in its deci-
sion to implement additional notice requirements. We, of course,
want our plan participants to have information that is helpful in
making their investment decisions. However, notices that include
unnecessary information and are overly burdensome in volume will
only increase administrative burden and cost. Although the admin-
istration of the notices would be handled by our service provider,
we have been told that if Congress implements additional notice re-
quirements, the cost of administering the plan will increase. An in-
crease in cost that does not help participant investment seems con-
trary to the goal of plan fee disclosure.

As a participant of a small business plan, I appreciate the con-
cerns and issues being addressed here today, and I hope you find
my comments useful. I look forward to answering any questions.

[The prepared statement of Mr. Jackson follows:]
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TESTIMONY BEFORE
THE COMMITTEE ON WAYS AND MEANS
OF THE UNITED STATES HOUSE OF REFRESENTATIVES,
O BEHALF OF THE U5 CHAMBER OF COMMERCE
L]
THE AFFROPRIATENESS OF RETIREMENT FLAN FEES
BY
HAROLD L. JACKS(N
TUESDAY, (CTORER M), D7

Thank you, Chairman Bangel, Ranking Member MoCrery, sl membey of the
Cnmeninge for the opporussry o appear Before you teday o disouss the a
of retirement plan fees. My name is Harold Jockson, President asd CED of BafTalo
Siipply, e, & 25-emphoyes, wodmn-ouwnel small einess located o Lafaveite,
Colorado specializing = the sake and deribecon of medical eguipmen and supplice |
aim pleased 1o b wlle o e=rily waday on beball of the U5 Chamber of Commerce where
[ am & member of its Small Business Cowscil. The Charsber is e world's lepes
Business ledenation, representing mon: San three million businesses and orgenimations of
every size. secior and region. Orver nineiy-six percent of the Chassher stersbsers s ymall
businesees with fewer then 100 exployess

BafTalo Sepply, Inc. has beem in the medical equipment and supgly businzss since
194, and we are cormendly the anclusive sounce for Strvker, Gaynor blustries snd Baxs
Cuorparation products. | joinad the company in 19940 at which time comparny revenies
were ot $1.2 million. By boldimg & siroag repuistion for sesvics with my cusiomers. |
have been shle e grosw siir révenues o the curvent leved of $62 millon in 2006,

A Presadent and CED of Buffalo Supply. Inc, one of my mo imgomes duties =
to antract and keep highly-qualified employess. B s &e employees of Buffalo Sopply
that carry the hanner of car company and mainism the level of ceiomer service thal
allows us o effectively compete in the marketplacy. Therefore. my company offers
tepefits, including retirement benefits, to attract and retain the beil employes, A the
operalor of 4 devall loaness, 1 helieve Bl il is cntically imporiant io consider the impes
of any potentisd begisieton on the small besiness plan sponsce. Fer el mesen, [
apprecile the oppartumty b discss the issue of plan fee SEclaurs from the perspective
of a small basiness plam sparsor.

L]
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Accorting 1o the 115, Small Beeess Adminiaration, ssesl] businesses {lee than
mtlplﬂhﬂﬂﬂw““‘dhﬂﬂfmmdmh]fuﬂht workfoere in e
United Staies.” Clearly, ensuring adeguene retsement secursy for all Americans means
encounging small bisinesses: 10 participate in the private retirement sysrem. Small
teasinesses. in peneral, fece significent beedies and may view retincment plans as yet
anithes potential vhitacle and (herefore, chonss nol 0 esisblish tem Thiis, Sese have
keen eremendoms efforts to provide incentives and escourage small business cwaers o
alahlivh and maimtain relivement plare Conssqaentdy, we mie concerned that fee
disclosun: requirements coeld peasibly wndo all of e posilive sieps thar heve been made
i encnurape small tusiness plan sponsors.

Despite the ohsmaches, and due ko certam incentnees. small basinesses are havag
sugress in the refiremen plan arena. Mhﬂ:ﬂﬂﬂhﬁhﬁﬁu]ﬂﬂ-mﬁhﬁ
cover maore tan 19 mdlios Asericn warkers” Mot of dhwene mmall business smploes
enjoy generoes sl retirement plan contributione from el smplepers, often in b
riege of 3 1o 10 pencem of compemation. Thus, the ymall business qualified petiremes:
plan sysiem is succenful i delivening mearengful retirement benefits for ils employees
ared all eftoats should be mads w0 encourage ils contimunl success.

they relain 1o additinonal fes disclosooe reqairements. Wie orpe Congeess 10 procesd
cantiously and give significam cossidession 1o the concens of small besinose.
Creating snlesable Burdens on small businesses plan spomsors oould negaively imjuac
the retirement secunty of millsons of workess.

EMALL BUSINESS PLAN CONCERNS

Administrative Burdens Will Negatbvely Impact Small Busines Plas
Sponsership. Small business owness are very semitive io sdministratire snd ooss
mezeames, Dhoe &0 ther size and resomroes, small busiress owners often S22 these hiedoms
sy end more deeply than eir krges cosntespans. Small busness owners penerally
haree fawer resources and, therafore, bave greater conpems about takisg o sdditionsd
slminisirmive responsitelinles. Unlike a large company that may bave a dedicaied humsn

15 Srasll Resras Adniakndon Cffie of Advodasy eilife Sised on dui b ke U5 Degt of
Coptinenoe, Bapsan al e Ceann, and 18 Dept ol Laber, Erepleymet axd Traung Admichicuian

¥ Wiy e Ecomwonnie Giessahs al T Redicl Bevoncifason Ac of 2001 (“BGTRRA™ thai wa mads
sl by e Pension Frowotion A& of 2006 "PPA) smal buissos my chim o as crsdh Top
exiairag i PLPSTENL plin cquil 16 509 of qualilyieg oot ug to S300 per year Tor s Tirs! (uws Bsid
Ins ardebiiaon, the FFA ifalikriend o mussber of sddtionad podites relorme incleding the creston of the Rtk

Ak aimplficae if o meeber of comy pairarnanit, und the creation of the DE)
sl ainowe.
I Pereed, O Resrmch Sarvica (TRE Rapor for Congiesi, Soiial Setasity Ladivxhal

Acerusi sl Emplope-Sprmicned Pentians, February 1, 3000 Table I Emghopss Chinkknstic by
[Empdoyyer Restremens: Plag Spomsrsiip, 20 0 CRS-5,
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restugrcry. or benefits professional or even an astee depamment—R faction s & small
busmess mey be one of sevensd other duties of an employes or, more likely, the guner.
Thereforr, ymad] Businass owners will be Jess liosly o esiablish o seteemen) plas, il thers
ere going w0 be signifscant adminisiralive burdens that they do not have the resoerces 1o
ETIVET,

Costs Considerations are Imperian (¢ Small Business Flan Sponsors. Of
o, sl Treisess ouners—Ilibe all bumness cemers—are conoamed aboun oo
The costs of mainisining a redeement plan may be & grester conkiderstson for & ymall
Bukifeis owner, bevise onde i ymall husimess decides o esizhlish a retiremen plan it is
often subject to higher sdministracive fees than larges conpanies. A repo By e Small
Buhineo Adminismtion Mol thal the admmistraties msts for large companies {ove
500 employees) averapad $350 to 550 per participan while the adsnistmative cosis for
mid-gire cosganiss (500w 190 enplopers) wern alightly bigher a2 $50 to $50 per
pariwipant. For the smallest comparnies, howewer, 1HIII:I:IMHH:1.FH:|}-E:§|.

prerage adminisrative coats jumped o over S48 per paricipast.” Ore ceeson for the
huhnnnt:ﬁﬂhulmmmﬂﬂmmﬂmtmtmﬂubﬂﬂquimuum
lmﬂﬁ‘ﬂmlﬂmmtmmk?mlumﬁ{qq!;w.
ihe: cogls per participant can become significanty bigher.” Theredore, it 1s critical 1o kerg
this distinction in mind when discussing the sppropristenes of plan Tees

Miorecover, small business plan sponsors Bave a personal slake in e cost and
opeeralain af the pl fince they ang alio penerslly plan particpenis. Ad the soar, smad
bemness cumers typically selscil msdriple Bads for the comtrect and sk e potential
servioe peovidens qoestions aboul e plan befiore sigrag op for services, mhplm
is extahlished, the srall basiness owner., who is genermilly also a plan pamicipant, has 4
vemed iterest in keeping fees down for both the plan asd e participants,

Bundied Service Arrungements are Advan tageous 1o same Small Businesses.
For Buth ademimistrative and coaly comeerns., there are employers: that may prefer 1o we
undled services for their retipement plans. In rerms of adesinistration, il i one-slop
shopping. Rstser than dealing with several diffenmt yervice peoviders, the plan spossos
can deal with only ore or twe: thereby, maximizng @e allocatios of his o ker resnorces
by minimizing sdmintsraion responsibililics. Furthersors. the pricing of bunded
services mary ke more altractive So some plan sponsors. Agen, for & small besingis plan
spoiste who is trying oo menbmize resources S & en imporast considention.
should comaider the nesd 1o imcrrase plan sponsorship i the small bosises market if o
conseders any changes o bundied See arangemrents.

Mlorenver, a8 an entreprenslil afd member of the Chambes, | helieer thai services
andl products should be determined by the markes and not by Congress. There is 8 nesd
end suppor for both bundied ard unbendled sereiees. The chice of which smrvics modal
1o use should be made by the comsumer—in this case the plan spoasor—baed on s

! 3oL Porrm asay COMPANY, Saa1n BUSHESS ADMDISTRATION, (IFICE OF ADVGCACY, COET OF
EMPLOYER BEREFTE N SMLALL D) LR BUSMESSES 58 (008,
)
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nesds and resources. We sincersly urge Congress nol 1o sendule o Cype of service
arrangrmenl over Eniiker,

Bandled Sirvice Arrangements are Censisten] with Fidwoary (ibligatiens.
‘Tha fiduciary af the tnis {normally the emphoyer) imast ogesate the sl Tor the exclumwe
r=pese of providing beaclils 1o participants sad dher beacficianies and defraying,
reasoastle expesses of sdmumisiering the plan " In ol woeds, the Ruducisry his a duly
uader Emplayes Retiement noome Secunty At o emure that any eapenses of
oprrating the plam, io the extest they are paid with plen astess, we reasonshle. We do mol
Eelizve thil bendlad services in any way lingade the plas sponsce’s shilily b carrv ol fis
fiduciary duties, Om the contrary. s long 28 the plan sporsar recedves infomation tha
inledes o of the servicss peovided and the womal coors, Be or ghe hould he ahls ia
coempare this b infimmation frem other bundled providers as welll as unburdled providers
e determime whether the focs. e in combiny, ane easorable For e serviees heing
provvided. Ad bong e he plin spormor i Tully sformed of ihe mrvices bamg proded., ic
can compars and svaluate whether the overall fees are reasoneble withoot having o
imadyze et on an femired b

Mmmmmsummnﬂunﬁmm
Spansorshlp. Firally, we shoold 0ol indérgilimale the small busmess owner's concem
orver addrional lbdlates (even if they are only perosived). Uver the past year, plan fzes
Tuave been the subect of congressionsl hessings, liwsuit, sl newipeper anices. While
thiz pubdscity has highlighted S mposiance of plan fees, 1 has also cresied a pegaiies
impression of plan fees and plan spomsors. thh@ﬁmhﬁmbﬂm}-
findiags of abese. there bs o Beighiened senniny of plan S2es.” A small Bus ineis oumer
wheo thms pol bave the resosrcns: b bige an ouhide aralysl may become wany of offering
an indivadual soomunt plan ot all. In addithon, some small business owners sy bave &
difficulntime obainng fee mlemation fram their aervice peondiders in a format thet ey
can sasily digesi and provide Tor ther particpanis. The ERISA Advisory Couneal
waimed tha "¢ halanos must b enick berween what can resonably be cipected ol imall
plan spomisrs asl the potenlial capahilities of langes ﬁmm"‘ Fex anamgle,
stacemsenis that imply that there is an “avemge” amount for plan fees can be miskading m
partazipans b small business plare for the seasons mentioned above and lead b
additional Fability for the plas sponaom. Therefom, it is eritical to proceed cautioesly

T ERMRA scrian S04

" Dhteipie: the: masgai o pubdicitp, Svewm has mai yet bean any aoeal vhan pars ipants ae paying soeisve foo
L 15607, o Dwparerend ooff Lahon bad 30800 (0 plans anslyaed bry o Fee s o demermine i By sore
woigaadhie. T s krand tha altwaa gh st Feis wsere high, thes wepe 507 diieaned e, (LD
STwTEs CHrVRESMIENT ACCTRHTAR ST DFFCE, PrvaTh Prsamess D Mrsdlad i P de 110
Plum and s Dapareewee af Laber Meaner Somaaton oo Feel 13 000070 Bavengy, e (st
o0t b Feek s b imana of pla Pead esrminad chas i plondith dad mon Bask § cliin isd derdiend e
g, (Heschoar v Doara & T, Ha. S0-C-719-5 W 0 Bia Tans 31, JOT0  Coasequenty, i1 b mnponin
o0 ippesnch praamdal rekarms i | mprovemen i o o P chat b enrking and man ag s peeded o o s
Beabpd N

" ApvBORY CoLCL O TSRO BR WHLPARE A PEra s RESEFT PLARS. ERISA ADsisoey COURCL,
Frn T Ok THE WK I TP G FRE A RELYTED THECLCa e T PARTICIRANTY £ )
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and thoronghly comsider all mplicetions msocisted with wiy fain: chomgpes or
TEUEHEAI.

Fur this hearing, we ware mked o specifically highligh the concerrs: of amall
business plan sponsors. OF counse, the i of plan fes disclosers comeems Chamber
mermibers of all sises; Seerefons, # w important b shore the Chamber's genesal peineiple
on plan fee discleaure. Om July 24, 3007, the Charsber sibsined & |eiter o the
Emploper Benelis Secerily Administration (ERSA} in pesponss io the request for
infoermation on fee and expens: discloswes to participants in individusd seoaim plans
The Chamier’s commens pelieoied mol oaly cosiems aboul new ribkes on plan fee
distdnarerey, hut alen formed the mrinciphes with whick the Chamber views sy
forthooming reforms o plan fee disclogeres. These prirciple: sce oot ko

The Imporiance of Plas Fees Should be Considersd s the Approprials
Cantext. Over the past year, plen fees have receivel a kot af pehlicty, While
highlighteg the impoetance of foe: n the imvestment context, this publiciny s sl
peasibly had the negative effect of implving thar plen fees see the cnly factor 1 comsider
when making invesment docisioss. This coild e deirimental o both pariicipamts and

plan aperison.
Panscipans ssking Bvesimen decisions diould not rely solely on the fees
] with e e Logtion. While the fees ave an mporiam pan of de

considarniion, there aro sevesel ocher focion that may be cossidensd, ol s historical
perfEmance arad invesmmesnt rilr In it eaiimeny befiore Congress, the Govemment
Accmating Qfice (OAC) slso peeogrriced the importance of & varety af facis whes
making imvestment decisions, even novieg tha *|k]igher fses can alui axise if sn
investsment aptios has sddiasl feanses ™

Similarly. plan sponsors sy begin b fes] St they sied b chonse e leasi
ExpERsive INVERIMENT oplion in aeder o avond lidgaiion claims. However, the bowei fess
are nov a guaranie of the best performeance. Moreover, plan sporens may desine
services or Peaiures that are nm isckaded in the lowest fee, Therefrer, 7 = necessary for
ﬂmhihhﬁmﬁnmpﬂmiﬂ:bMMuﬂmpﬂmﬂ

Fee Disclosures b Participants Should be Usefal and Ewy (o Understand
A pou are pware, plas paricipams alresdy recefve many nofsoes from the plan. Whils
e perticapants may ned sl digest these notices, most panicipants bypas the
mformaton withow receiving any benefit from 1. Foe s reasen, we believe that foe
mforsiateen peovedad o paticipasts ihaull be dtnied ax clearly a3 possitde. In addnon,

FUNeTED STATES (HVERMMENT ADCTRNTABILITY . P Te FIMSOHs: Change Nasde! s Praride
AOITR PLAS Pankjsasn 454 g Dv poriesl 4 Laber Beiies dplormaidon oo Feer 159 (20081
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the Chamber recommends sher s information be combired with other sodoes alresdy
reqquinad 1o he sem & the participam

The Chamber ki suggests that inflormaton on fees stould be limiied io e
emourncs that are paed by the penicipant. Then: & general agresmem it analyzing plan
fiees hetwpen providers, plare, and parlicapants is complicated. Each indrvidual plan
sponsor determings bow ssuch of the fees ey will pey and how moch participants will

pay. As mertioned shove, plan sponsons comsider 3 sumber of Esctors in addiion o
expenkes when chosaing & service peovider. I ihe plas sposcord chadres 56 pay tose
addditiomal onsts and it does mot impact the participants” accourns. then this mformation s
sl pelesvil L (e pailadijpunis i iy Seals iineesidary confusion.

Deslimre Requirements Should Not be Usduly Burdessame. Flan sponsors
are subject to numenus sahrory and regulmory requrements and must constanily
Balince co6ls sgEmsl the benefit of ssmintainny e retirement pkan -l:{q.q.nq-nlg.- it is
‘mxpariast o minimize the burdens on plan spossors. In iis 2004 report, tae
Advisory Comcil soied this concem:

The weeking group wasts o avedd & rule that is so burdessorme thal i
discourapes the adoption and maintenance of defmed comtriboton plam.
Sezction L0UME) plans in parbcolar heve become popule ind coevenien
mveesiment wehicies for the US workforos, Disclosere pales shoald oot e
sir deeres ther they impede this popolar end useful saviags vehicle '

The Chamber very moch agrees with this siaremesr md wepes dis 1o be kept in
e aa the privcsis maves Torwand

The Chamber dioes nol kave a spealic propossl for & disdosine formai, bui b
severid genered pecommendations. We recommend thet disclosers infomeation ke o
efficient in lenp® i posiibile 1o keep panicipasis frivn being overahielmed with
isformation. I possible, we alao recommend that fee information be included as pan of
other nolice pegquintsents B0 minimine Oae amolm of aolice: that ie heing crested amd
sear For example. including fee mftemaiion with e participan benedit siatement or the
murmrrery anmial repait shirald be condidersd. Fnally, we recomensnl (hal plan ipossors
b given flexibility in the method of distribution of the notice (2lectronic. paper. intraet,
e, b andl i design of @ notice. Becauee plins o irvesisees] opiois viry
significamthy, it could be a tremendous berden on some plan sporeors o bave to comply
witk rigad critesia

Somall Hstliness Flis Sponsors My Require Addisnal Consideration. For
all of the ressons mentiomed above, we believe that it is creical 1o consider the edditional
bemthers dsal obracle: that sy be placed on small hudses plan o when
considering possible legislation

R Er AT COURCIL O ERPLOVEE WELFARE AMD RN I0H B EHEFT PLasi, ERLES ADHBORY
Comsc i, IRASET OF THE WORKEG GO0 08 PRl aND RELTRD DSCLOSEES TO PAETICTRANTA 4
[ T0H0
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(zuidamce on Man Fer Disclosure is Best Provided by the Depariment of
Labor. In s report, the GAO recommended & oumber of amendments & the Exployes
REetiremen! Indime Secanily Act"! Hiweeer, the Chamber believes thai paldance i besx
provaded through the Depanment of Labar (DM0L) ead Ernpioyes Benefits Security
Admimsiralion (EESA] Changes e stalules: reqpaire 2 sipnificant amourm of time io
research and change. Repulacory gusdamce, bowever, s easier oo adjust wihale sill
prowiding a crifical opportenily for comment ool discwsion. As we haee seon, changes
im the Fisancial indosiry are constarely oooeming. In onder oo enswe thal plin Tee
disclosunc: remass uselil, we ezl thal the DOL and EBSA provide this guidasce
s thal Tecessary changes oo discloseres can e made i & relevan and Emely masner

CONCLUSION

As more workers become dependem on individml sccowsr plans for retiresent, it
ecormes Eoreasingly impoean 1o proyvids pamicipants with, informaton o will allow
them to make well-mformed decisions. Given the complicated naiure of plan fees, it ks
il & simpls 185K 10 discem which sfeemation and what forot will joove sos)
meaninghil o participamis—rather: it will take inpai and dislogee from many differen
parties and expems.

In pariialar, ihe concerms of small busmess plan spomors need addiional
condidentiog. Unreasonabds admoanisiealive requivements, alditiomml Tuhilities, and
porertial costs increases. willl drive small businesses swwy foom the privais retirement
sysrem. AL atime when small besiness retirerent plans are beginnisg 1o eipericnce
sucsres, we shoull esoouraps e effors by crealing requiremenss that felliy corsider
the concems and possible conseqeences 1o small business plan spansces. 'We appreciae
The sppesiunily Ly 6 picis our oindeers ol look Morwand o fulse convenations with
vou and oiher minnmied parie

'\ FRITED STATES CRrwERFMERT ACTOUNTABILITY Crrce. Frovarr Poss st Chonpa Nendod 1o
Freeade FOI(E) Plan Feraopanir asd #r Deparmend of Lber Serer informonze an Fees 4 (2000
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Mr. MCDERMOTT. Thank you for your testimony.
Ms. KLAUSNER.

STATEMENT OF ALLISON R. KLAUSNER, ASSISTANT GENERAL
COUNSEL, BENEFITS, HONEYWELL INTERNATIONAL, INC.,,
MORRISTOWN, NEW JERSEY, ON BEHALF OF THE AMERICAN
BENEFITS COUNCIL

Ms. KLAUSNER. Thank you. Good afternoon, Chairman and
Members of the Committee. My name is Allison Klausner, and I
am Assistant General Counsel of Benefits in the New Jersey office
of Honeywell International, Inc. We are a member of the American
Benefits Council, on whose behalf I am testing today.

I appreciate the opportunity to present testimony with respect to
401(k) plan fees. Like you, Honeywell and the Council want a vol-
untary, employer-based 401(k) system to successfully provide work-
ers with a reasonable opportunity to save for retirement. A success-
ful 401(k) system requires that the cost of operating the system not
outweigh the benefits. This in turn requires plan sponsors and
service providers and other fiduciaries to engage in meaningful dia-
log. This will ensure, one, that plan sponsors implement services
appropriate to maintain and operate plans; and, two, that the cost
of such services is reasonable and appropriate. Finally, this dialog
should enable plan sponsors to disclose to participants, appropriate
information regarding the key elements of the plan, the services
supporting the plan, and the cost of such services.

At Honeywell, we have obtained the fee information from our
401(k) service providers, and we are confident that the process en-
ables us to provide our participants with a plan that successfully
supports their retirement savings goals. We do believe, however,
that the dialog between plan service providers and plan sponsors
generally can be improved.

There are three key points that I would like to note in my re-
maining time: First, Honeywell, like the other members of the
Council, does not support legislative or other mandates that would
increase the cost born by participants and would deter employers
from offering 401(k) plans. We strongly believe that the fee disclo-
sure to 401(k) participants should supplement and complement fi-
nancial education regarding the benefits of savings within the pa-
rameters of a 401(k) plan. We encourage fee disclosure to be a part
of financial education, as that coupling will ensure that plan par-
ticipants consider fees together with other important investment
considerations, such as diversification among asset classes, histor-
ical investment performance, and risk and return factors. The fee
disclosure should not leave participants to mistakenly believe that
choosing the lowest cost investment vehicle will result in the great-
est savings.

The information disclosed to participants must not be too com-
plicated, too burdensome or too costly. If the information provided
is overly detailed, the information will not be useful. The fee disclo-
sure to participants should be designed to encourage participants
to consider fees when making all their 401(k) decisions, including
participation, rates of contributions, loans, withdrawals, and in-
vestments. The bottom line is that neither Congress nor the De-
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partment of Labor should require 401(k) plans to operate in a sys-
tem that places a disproportionate focus on plan fees.

Second, plan sponsors know their employee population and know
what plan designs and features are important to encourage employ-
ees to maximize retirement savings within the employer’s 401(k)
plan. Although plan features may be viewed as unnecessary bells
and whistles, the decision to offer a robust 401(k) plan may be
what is best for the employer’s population. Robust 401(k) plans re-
quire services to support them and these services will add to the
total fees paid to run the plans. But if the 401(k) plan features are
stripped down, employees may not participate at all. Thus, a focus
on minimizing fees alone, without consideration of the overall
401(k) plan design, may result in fewer 401(k) plan participants
and fewer retirement dollars saved.

Third, plan sponsors, like Honeywell, diligently consider the ca-
pabilities and qualities of vendors engaged to support our 401(k)
plan. Not all 401(k) service providers could support our 401(k)
plan, which has a significant amount of complexity due to Honey-
well’s high volume of corporate acquisitions, mergers and
divestitures. We cannot simply select a recordkeeper strictly on the
basis of who bids the lowest fee. We need to engage a recordkeeper
who can quickly and correctly implement necessary plan changes
due in part to corporate activity. Honeywell must determine which
vendors are capable of providing quality support for our 401(k) sys-
tem and fees are only one component of that determination.

In conclusion, Honeywell and the Council are pleased to support
enhanced disclosure of plan fees, but undue focus on fees relative
to other factors may simply result in additional cost being born by
plan participants and fewer retirement savings in the employer-
sponsored voluntary 401(k) system.

I will be pleased to answer any questions that you may have.

[The prepared statement of Ms. Klausner follows:]
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Indrouductina.

Py mame 1= Adlson Elavsner and | am the Assistant General Counsel - Berefite
for Homeywell Intbernatsonal Inc. “Honevwell”). Thank you very much for the
ppporbanity 1o testify today an an ssoe of great inderest g0 Honeywell and o me.

I arm here oy on bebadfof the American Benefits Council [the *Council”]. The
Coanal is a public policy arganization representing, principally Fortune 500 companies.
and other ongamizabions that assist ermployers of all sizes m providing benefits o
emploeees, Collectively, the Courcil s members either sponsor directly or provide
seervices o retirement and health plars that cover mree than 100 million Americans
Hurweyarell sirrves om the Conmails Boars) of Threctons and sctively participates bath
dinectly s Shrowgh thee Coemcil inpuablic policy discussions reganding enidits seues
avwrhronting cur courry.

Thi Couril very much appreciabes thie oppoetundly [ present lislimnony with
respect to J01k) plan fees. We applaud Chairman Bangel and Banking Memher
McCrery for thedr keadership with respect 1o retirement plan issoes and for hodding, this
hearing. We also wani to thank Congressman Meal for his bill onplan fee dischsure,
whisch i cor view neflects carefull consideration of o number of important isswees and
matkes an excellent cantribution to the public policy discussion

With the decline of the defired benefit plan system, 401(k] plars have become
the primary retiremnent plan for millions of Amencans, Aocordmgly, it = more
importand tham ever for 21l of us to lake appropriate steps 1o ensure that 401k} plans
providee thoese Americans with retirement secarity, The goal should be a 400 &) system
that hanctions in a ransparerd manrer and provides meaningfal benefits at a fair pnoe
im berors aof fevss, At the warmee time, wae all rouss Bear in mind that umnesessany burdens
il sk ipnpasasd om thisse plans willl skw Heeir grosth amd mislace participants”
bemidita, Shizs uncdirmmining; the very premgaose of Hae plics.

Thir cksestive of Honeywell ared sther plan spersars very simply is o masimize
bencdits or auf empless within the paramnetess of our 2010k} plan designs as well 2
theer comiribailion ared other limitations established by the Inlernal Bevenoe Code. This
very simgple chgective belps us analyze very effectively a whole st of complicated
Issues. This, of course, includes evaluating whether 400{k) fees charged by servioe
prowiders ane reasomable; determining whether the selecton of service providers &
appropriate; amalyzing whether the relationshdp bebween the fees and the service being
provided is ressonable, taldng into account any reverue sharing recelived by service
providers in comgunction with the specific plan; and evaluating what information will be
mest useful ko plan parbcipants. o ensure tat they ane shle o make the best choices
amorggst those offered by the plan. The fleable framework that ERISA provides for
plan spensars fosbmachure their contractual arrargements is oatical in achieving oar
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o] of prusienizing beniehigs e P'I.l.l'i rlrﬁl_i'piuh',. Tt is Hhwifome viry il'npl_'I'I.HI Hhuid
any emhanged discksume rquireeeris nod inbefvee wills the mpdrtiont ains od 400 (k]
plirn — encouraging sdequebe savings lor etiemenl.

e Support Enhanced Disclosure And Reporting Reguirements.

With mespeect go 400 (k] plan fees, we belicve that this Committes wonlbd b
plensix] by what the Courcils member comparies are doing. Chur meembers — bath plan
spamaers and service proncidiess - report 80 s bt plan fiducaries ane aking exhmsie
shrps draTEUe il B bevwls are e andd reasoos e hoe e th:ipmh;

In a recent survey dine by Hewilt, 77% of employer plan sposeors surveyed
wene eilher very or soenewhat likely o undertake a review of fund expenses, revenoe
sharirg, and disclosure of plan fees to participants. Like many other plan sponsars, at
Horeyarell, wer have askied and willl continee o ask hard questions about plan servioes,
fees charged. and pther compensation samed or pald 1o plan service providers. The
information we are getting s giving us the tools we need o confinm that fees dhanged
are appropriale ard reasocnable or o negotizste effectively for lower fees and excellent
services, Likewise, this mformation is helping o3 to provide meaningful imformation ba
vur plan parlicipants,

Honeymell's 401{k]) plan is e of the larger 40{k]D plans with eser 75,000
participant= and almsst §10 billian inassets. Approsimately 80 peroent of our active
fhp'lﬂ_l!,l{u P,q'mlﬁl."qrn i emralliel i and congribuging g fhe plan. Dar Plnln pﬁhl}"\hlﬁ
are quaibe prliased withs cear H{kD plan and s are proad of ils sevess W ame prow of
i pilas dissign and we are peod of s maines (o which s handlo o idiciary
duilis with pigand dar e plam — including, car duties e enswne bt plan e and
npreas direcily and indirecily paid 1o service provbdiens are reasonable and
appropriate. Honeywell's plan feduciaries have inplemented processes foensure that
provkders’ fees and expenses are peasonable and appropriate relative fo industry
benchmarks and relative 1o the bepe, quantity, and quality of servioes provided. Clearly
a5 & large plan spanaor, my commends are geared somechat lowards that enarket.
Hewever, input to the Council reflects that in the small plan market, heightened
muareneas of existng fduciary responsibilities already &= helping small emplovers shap
meare effectively among service proseders,

Hompver, we neesd b sbrive o make the foe discosre system even betier, What
win wig elis b aceamplishs ghis peal? We mesccd s encrne Hat all plan Rluaciaries and
serrvice provichns enggaype in thee b Of practioes | have discribisd. Those practioes start
with & mearingiul dlalogue Betwaon plin iducasies md servioe peovider mggardang
i dlirert s indirect bis that seevice providers eoeivie from e plan or from
usmredabed thisd parties. Those practioes akso include cloas, sasy-osunderstand
disclosure to participants.
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Department of Labor and Governssent Accousialsilily Offies

With respect o fee dischosure, we commend the Departesent of Labor and the
Gaovermment Accoundability Odffice 1"CAO"). The Departrenit of Labor has been
working on a three=part project bo enharoe trarsparency that is conoephaally the same
a5 the enthanced regime we are recommending. This three-part approach is very sinailar
to the recommendations made by GAOQL One part wonld requane the bpe of disclosurne
by service providers to plan fiduciaries that | refer o above. A second part woeuld
require clear, meamingful disclosume 1o participants, also as | have disoossed. And o
third part waould reguire plans o report fee information 1o the Department. We may
have concerns regarding certain specific pombs with respect so the Departments
proprsals g they ane issaed, but comoeptually wee ane in agreement with ghe gereral
approach. Wi balivve that te Depuertment 5 addmnessicg the ey policy s that fuse
Basers manisazd re;.udiu'; fanr Iranspanmey, and e losk farwaare baa corstneetive daaloggae
with b Depurtment as its proposals mosve Ineward

As desoribed in ils etler o Gl regarding plan fees, the Department of Labar
has already taken a number of sbeps i Improve awareness and enderstanding with
respoct b plan fers. The Department makes avallabbe on ios websile important
materials designed 1o help participants and plan fidodaries understand plan fees.

These materials include * A Look at $00(kp Plan Fees for Employees”, which s desi gred
to assi=t participants in understanding plan fees and sdecting irvestment ophions. Far
emplovers and ather plan fidudaries, the Department makes svailable “Understanding
Eetirement Plan Fees and Evpenses”, “Tips for Sebecting and Monitoring Service
Frowiders for Your Employes Benefit Flan®™, and “Selecting and Monitormg Pension
Coreultants - Tips for Plan Fiducaries®. In addition, the Department makes available »
mwlel form — called g “£000k}F Plan Fee Disclossane Form™ — that & dimipnesd o
Facalitabe baty dhe clisehisuame of plan fees by servioe provcidiens e plan fidociaries o the
cosnparicon of s fivs. Finally, thi: Deparivsrd conducts aducational programs
pcpiei W coninkry ihat ae designid b edeicals glan Bdisciarios alboul e diikiis

I showt, wie belicve that e Departmient of Labor asd GAC bave bion makdng,
andl oonbenue fe make, impartant conbributions o mproving the $00(kp plan syshenm
e are ko prowd of oar o efforts o improve foe disdosure. In addstion so my
testimony on behalf of the American Berefits Council a5 a witness a1 the Department of
Laboe's EBSA Advisary Courcil last month, the Amerkcan Benefits Coundil, together
with other trade organizatiors. has been working in a constructive manner with the
Dlepurtmant to help it improve fee dischosure and transparerncy for years. [n N, the
American Berefits Coumel, sogether with a growp of trade assecations, submitted to
tie Clepuartmant an exhmsive list af fee and expense data elemnents that plan sponscms
o e b disouss fes effectvedy with their service providers, The sssodabons wen
the American Bersefits Commel, the Inssestmaent Comparnye Instibnhe, the Amarcen
Cimancd] of Life Inssarers, the Armirican Bankess Associstion, and the Secaribies Imedusiey
Acepgiation [mow e Sevurities Indusery arcd Firsioagia] Masks Acsociation). In
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it flusse g grjganiatioes recently subeited foint reoememendations by g
Depustmnt & responss i its Request for Indormation sganding fee discksuns b
participans; e lodlowing ceganizalions akso joened in mabking e reccen mendations
the Cosnmities on Investment of Enaployes Beredil Ascels, The ERISA Industry
Commetiee, the Frafit Sharimg 301k Council of America, the Mational Aceociation of
Elanudacturers, the US Chamber of Commerce, the Pinanclal Servioes Boundiable, and
thee Soclety for Human Fesouroe Management. W view disclosure enhancement as a
critical part of our mission to strengthen the 401(k) plan system.

Addressing Concerns Al Chaestions.

Sox far, wie bave been fncusing on positive things thal can be dine o ispeose the
R0LK] plan system. Mow we waould lke o ooch on certain concems and arswer some
questions that have been raksed.

Coordination 04 Legislative And Regulatory Processes.

Ta reiterale, we suppor improvement bo the rales regarding plan fee disclosure,
Effective plan foe disdosure o participants will pronvide them weith an opportanity fo
umderstand the svailable Find choices and select myveshrents desigred fe help them
pchieve retmemens mecurity, Disckeune e plan fiducsaries eguips fidu@aries with the
indirrimabiom nicesaary’ B negatialy ared shop for e servioes appropriahe 0 suppost the
spwmnsine’s plan disign. Tn addigion, clarity witl sespect 80 Dotk sts o rulizs can provide
plar fiduciaries with & veans of helping their participants willsl Ralslity,

En ther edfoat 1o improve the fee disclosune ks, we believe that it s very
Inmportand that the keslative ard regulatony processes be conrdinated.  For example, it
wirtild be very harmiful for partecipants, plan spansors, and providers for ooe set of
rubes to apply for a year or beo, ondy fo be supplanted by a dafferent set of naks. The
sdditenal programming and data collectian costs caused by =och a scenario would be
enermois, not i menbon the resulbng confusion among particpants and plan
fidwciaries. Such costs would, of necesaity, generally be ahsorbed by plan participant=
and 8o some extent by plan sponsors. However, mary plan sponsers could meact o
irerensid costs by reducing comtributioes ard poesihly even eliminatimg ar failing o
pelipt Plars; plan participangs would simply mecvive smaller benefiss, which would be
umfrtunate,

Acvomcingely, w g both Congrese and Bhe Departessd o ooekider hiss Best i
cocedinabe their offorts o avoid advesss consmjuncm.

W Must Mol Undermine The Velunlary System

The success of the 4iFl{k] plan system is dependent on marny things, including,
very notably the willingness of emphovers ba offer these plans and the willingness of
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ammpkvies by Furti{‘ip..l.h ir Bl plamee 18 &5 eritical that iy rirhizere eForks red
imdvimterdly umdgrmsne Bhise kv Builcling Blacks of caar systeme Clear, mwanisgial
disclvsaire s reeded; overly oomplicated and buesdinsme disclssans would only push
emplovers and service providers away fram the 3000k} plan systens. In particular,
bisrdemenme rubes woulkd be vet ancther powerful disinoen tive for small eemployers o
maintain plars. Participants peed dear meaningful indormation that & relevant to their
decision=-making.

In addition, employes confidence is critical o their participation in e system. If
tive miilliors of emplovess participating in well-run efficient #11(k} plans hear eoldy
about 411k} plan problems and do nat hear about the strengghs of the system and if
they are given overly complex disclosarnes, their confidence will be eraded, ther
participation will decline, and their retirement ssourity willl be undermined

We Muast Mat Inadverfently Increase Fees In The Effart To Beduie Them

Evary rart pequirement inpoesed on e 2010K) plan spstem bas o onsk And
generally | s participants who bear that cost. So it would be wnfortumabe and
rownterproductive i a plethorna of new complicabed ke are added inoan effort o
reduce costs, buf the expense of adminkstering those new rudes actually ends up adding
to thise costs. The Department of Labor has explicitly rmised this conceme Indits letter
to GAC regarding the GAQ plan fee report, the Departmenit noted that its own fee
disclosure project must be dessgned “without imposing undoe complisnoe costs, given
that amy such costs are likely 10 be charged agairst the individual acoounts af
participants and affect their retirement savings,™

It i= imrportant b recaggniee a key point noted inthe GAC repart. o the coumsae of
mamerdus plan fee imvestipaliors conducted by the Depuartment of Labaer in e lahe
15815, mar ERIS A wialations were foure] with respact b J11(K) plin feen. Mlocasr, the
Depastment of Labor riveivies enlneosiiend referrals feom vasone salitie, such ag
lediral ared stabe agereios. The Cal) report nobes thad “caly anie of s redirmals thad e
[Departiwsrd af Labos] hies closed over tha past 5 years was directly relabed 1o foss”
(emgphasiz addedy bn the contest of these facts = cear ablention by the Departenent (o
fieiss bsuit wery little evidence of vielatkans - imposing burdensomes new rubes and costs b
be b by participants would be even less justified and, in fact, would be
coainberintultive.

This discumaion lesds legpcally o three poirts. First, any new requirement
shomld mot be added unless it provides maberial sssistance to plan partcipants or
fducinries. Seeond., any rew requirement shauld be stroctured insuch 2 way 25 not s
peldd unrevessary costs ar morease expesure fie liability, Thind, as new nequinzments an:
pelidend, we sk iz Bhe opportunsty b stresumdine the rulies by revisiting the nissd for
ol meqpairernerrts Hhad oy b osab of e or reenadieridd urmicessary by the rew nakes
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Dhescboswre To Flan FParticipanis.

It i critical o recogmize that comenimicalion sith J000k) plan participants &
myich broader than fees and that commanication is at the core of achikeving sudficient
levels of participation and adequate levels of savings by participants. Pasticipants neod
to understarsd the fees they ame payirg within the comest of e services they are
recetving and the cverall invpact on the investment options available o them.
Crischesure of averly detailed or granular information dees not belp plan participants in
thes respects. Mareover, participants must recognize that fees are only one factar to
corsider in choosing an irvestment fund.  Fee disclosure mast not be elevated inoa
marmer that discourages plan participants from considering potenbal or evpecied
irvestment eharns, personal investment borgeon, risk fleranoe, and other fachors when
makimyg investment funed dicisoms, as well as decisioms reganding participation in,
avwtrilations to, arel distribsitives frem dhe plan

Hewwywell belivves steangly thal any requirement segandivg doe desclosare st
b camelully craltind =0 hat participants are ool inadverserdly led b think that seleciing
an investment opbion with the kavest fee b= alwaye the dghi choke. As we know, an
Inwestment op on with kow fees may generate bigher or over net imvestment retarns
relative io an investment chdoe st bdgher fees. Overly detailed ar grarular
disclosune requirements may achaally resalt ineven higher fes for plan participants or
mare limited dhoices.  In addibion, excessive detail can serve to abscure key points. In
conitrest bo the simple and clear disclosune which is appropriate for plan participants,
plan fidudaries need more detadled information to falfll their iduciary duties and
make prisdent chaices an behalf of all of their participants,

Firs Can Omly Be Evaluated In The Congest OF The Services Provided,

W maisk aveddd s lad yeng (ees in a vacauen and we mustavaid disckeue negimis
thad edevale Toes over alher seises of equall oF greates imnpostarss b plans and their
partiipants. Accordingly, any specidic fee showkd be evalwated in e coriest of e
quality of the servioe or product that i bedrg paid for. For ssample. some actively
maraged irvestment funds may kegically bave higher than average expenses, but it s
te naet perfarmance of Hhe irvestment that is critical to retrement plan sponaors and
participants, not the fee compoenent in isolabon.

Ancther example of this point is that increased fees gererally reflect increased
services, In the past several decndes, thre bas b encrmous progress in the
develprment of services and products availabde b defined comtribution plans (T
plare "] such as 400{k plans. Forexample, many vears s, plan ssesets gorserally were
witlusd ey g guarier — O even onoe pae year — g0 Shabem ployiees” sociminbs e
penerally mod valued at fhe current macket valise Parlici pants geesrally wirne o
perntied B invest thidr asseis i accordance with i swm objectives; th plan
(edisciary gerarally investod all plan assets logeiber. Today, 301k plass gemesally
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i limp Fhri mvesrhrwerds an A caily Basis, and l'u_-ll'mil' prasrticipuss b cgnbnol their
srveinks andd make invistEent exchanges frequently (efen on & daily basic) s achiose
i e clectives. Cther naw cervioes includse, fos exasple, inlernel socess and soioe
respibisa sy etems, an-line distribution and kan modeling, and on-line caloulatoes or
roenparing deferral options.

In addition, the kegal enviconment for DO plams used go be sl pler, with far
fewer begal requirements and design options. Mew legal requirements or options can
require significant systems enhancements. For example, sysiem modificatbons wers
nesded o address catcheup contributions, ausomatic rallovers of distribubons between
$1.000 and 55000, Kath #00(k) optiors, mdempbon fees and required holding pericds
with respect to plan investment chaioes, employer stock diversification requirements,
default imvestment notices, aubamatic enmollment, and niw bene il stabement roles,

Ale, g nohed i our Intreduction above, A 1kD plans have Become the deminant
retirement vehicke for milliome of Amserican workers, Wigh this changg has comw thae
] s halpr particigunis adeguasedy plin for their nirement. Servion provickns haaoe
mmpendied by developing investaent advice edierings, relicement planning and
il ication, programs (o ircrease enaploges panticipation o plans, and plan disiribation
options thal address a participant’s reticement income and assel needs.

Maturally, the new services and products and the needed systems modifications
have a cosst. Inthis regand, we also want o emnphasiee that the disclosure roles need o
be flexdble encugh fo ke into account the ever evalving 400{k] plan service market.

U a related point, we see enhanced plan fee dischosure a= another important
shep with respect S0 participant education, Ard we ook forsard go warking with this
Commithee on further particopemt education milatives,

Why Do Fee Levels Differ 5o Much Amenyg Different Plans?

[Hferent warkforoes and different plans peed different services. Accordingly,
tee 200k} plan market hes attracted a varkety of different service providers that have
developed rumerous service options for plars, often with deffarent fee structures and
different services avadlabbe for sepambe fees. This has enabled plans to aveed paying for
aprvices that are unrecessary for their plan designs or otherwise not wanbed ar gsed,
and mcreses the optiors available 1o plan sponsors seeking to find providers and
seervicees. that miset thie unicque needs of thiir planrs and their participants,

Comgrrrns hinve bisen rasseed abemt thee bigher kevel of fees for conaller plars, Many
plan service cossts vary anly sdightly {if ak all] hased an e ngmber of participarts in ghe
Pl Accorclingy, oo a pee-participant Basis, plon cosks can e Figher foe small plans
than for large plars. O a similar poied, many coste do sol vary with e size of a
participam’s socoanl, g plases with small aecounts will sflen pay highes (ves - oma
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prrcib -od-aa st basis - than plims with Lenge sooanibs. Thisss effiects ane moss alten
a fusetiom of B satuee of e servioes memdined: For esamphs, plans sust mest e sime
regulaloey pequisements witkout regard o whether a plam Bas 100 pasticipanis or
100,00 participants, ard without regard b whether the average acoount size 1s S5IH0

o 5510040,

Who Fays [ Flan Fees?

By lanw, the emplogner must pay oeetain fees, such as the oot of disigning a plan,
Bt Eheene e weicle rargge of fees. that are permitted he be paid by the plan sl its
participants, such s foes for imvestmens, neoondkeepengy, trostie service, particpant
avrimanicakime, investment advice or edsiabion, plan e, compliance beeking, sl
plar ausdits. Many empheyes volurdarily pay for certain expenses Bt could b
charged o the plan and fe participams, such as recordkseping, adminisinative,
audilimg, ard cerlain legal evpenses. Other employers disign thedr plans o aveid
cerlain experees, such as discrimdnation iestivg. On the other hand, investment
s, sach as enpenses of a particular muboal fund or other Investment opton, are
generally bome by the pasticipant whose socount is mvested in the fund.

Are Plan Fees Too High?

Marketplae competition amoerg, myestment aptions and servioe providers is
ingerai, which enerbs chivwnward prssure om foe beveds. Tn fact, often plan myvestrsend
fizs e mmsch Diswier than B fees chargd outside Bhe combect of #1TkD plass. For
aoanpli, a 3007 stsly by the Bves et Comprany bnstituge four that in 2006 the
avesa i assel-wiighbed exponee makia lne A017K] planes invesling in sbock miliaal fusde
ik (L8, coispared & (VT average loe all sbock muiual fureds,

It is critical bo rete thal, sivce fund perfemmrance is often determaned after
eaprees are retied out. nvestoent expenses are reviewed in e coritest af reviewing
the performance of investment furds. Mans fidudares roubmely revies fand
performance. At Honepwoell, plan fiducaries mest aften ta discuss and review fund
performance and others wheo have been appoinged te maonitor the furd performance
roratantly engage in such activity. And the process emphoved by Honevwell's 400 0k]
plan fidudaries is similar $o these of many 400 E] plan fidudaries, Acoording o 2 2006
survey by the Prafit Shanng 401k Council of America, £1% of plans revies plan
investments at least guarterly and substam bally all plans corcduct suach aoreview ot heass
anngally,

Wil rspect g adbwr plan s, duse b tha inlnes compwstition amang srrvio
prowcidirs, plan fduseiarks are able i sucoemsslully chog o and Sor negotiale lss which
are peasoralbde bo suppart e eponese’s plan dissign and the needs of e plan’s
participanis.
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Addditional Pranciples Witk Riespeot To Flin Fee Tesues.

There has been a vigorous and informaative public policy disossion during the
currend year regarding plan fee issoes. Based on that helphal discussion, we offer the
falkowing additional prndples regardirg modifcation of plan disdosure noles.

«  Redoem af existing reles rigarding slecimaic communication is neadod b
facilitate less expensive, marne effickent forms of communbcatbon, including the
wse af internet and imiranet postings. Consideration should be given to
adopiing rules at least as workable as the Internal Bevenwe Service's rules
regarding electronic communication. Such rules ersure that electron:
commurcatiors are only used with respect fo participants who can access such
oommrunacations; at fhe samee time, the Service’s nakes are also geneeally workahle
far plans, Withoat the effective ability b use electnonic commamication,

o plisnde with exhensive mew desclossre nabes woomld be unemsomably oosty
anid burdersame,

#  Where disclosure to participants of exact dollar amounts of fees would be
ooatly, the wae of estimates or evamples hased om prior year data should be
permithed. Dhisclosure of exact clillar smoumbs of fees g participants would be
enpereruely oostly. Cormider, foe example, the difficulty of calculating ivs
wihicly are baged o a peecentage ol issete or a0 based an B nambsse of
pasticipania As paricipants mowe in and oul of investsment funds on a daily
basis Ehrmgghout the vear, delermining the precise dallar amouni of kes charged
fior the vear wield requiee remendous work o well as new recordbesping
sysieme Very helpful fee information can be corveyed efficently through the
dischosure of experse ratics and reasonable estimates; the costof tumdng those
estimales into precise numibers would be very high and dearly not justified by
the marginal differenoe betiveen o reasonable estimate and the exact naomber,

»  Where diselosung of exsct dollar amsousis fo plen fduciaries woald be cosily,
the disclosare of fee formulas io plan fiduclades showld be permblied. Az in
the case of partidpant disclosure, dischosure of exact foe dollar amounts o plan
fidudaries could be exiremely espersive in drcumsiances where fees are based
on the number of participants as well as whepe fees ane based on 3 percentage of
assets. Plan fidudaries only reed the fee formala {soch as the basis paints
charged]; that will give them all the tools they need ba evaluate the oost of the
service, The high cost of caloalating exact doller amounts clearhy oubstrips the
value of such exactituche

#  [If asset-based fees embedded in an investment opltion pay for other services,
such as recordkeeping or other administrative services, this fact shoald be
dise losed e plan Fidwciaries amsd participants.
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& [Plan fidisclaries shousld retakn fleaibility (o determine the format (as opposed
to condent] for dischosure based on the nabare, expectations, and other
alfribubes of their werkforce,

& The rules must be Aevible enough 1o accomnsadate the fall range of poszible
investmend choices that are or may be used in 400{k) plans, inchuding those
providing o guaramteed rate of neborm based on the genieral assits of the
provider.

= [Fee information should be disclosed in the manner in which fees are changed,
Acrtificial divisios of a single “Bursdbed™ fed indo companinis thal e nol
commercially available separabely 2t hal cos8 Serves no purpose. Service
providers should be required o disclose what services are incloded in the
“bundle” and what services can be purchased separately by the plan fiduciary,
Ther mabis shoudd not mequaine “urbunclivg the Bundle™, i, o sereice provider
shenled mak bar revpaivee] b mscribar sepuemabe s to semvices that ane v sald
reparately By the servioe provider, This is not mwarangful indormatom, 1t is
Burdenecs: and cosily o peeduce; il may e propretasy inleoeation; it bas oo
sgniliande aince e servioss cannod be purchased separalaly (e the servioe
provider; amd socoedingly, 8 would not fusther fidudaries’ understanding of
thidr o s,

Flan fiducianes can reasonably make the decision whether fo puarchase services
on a bundled cr unbundled basis. Some fduciaries believe, for example, that
bundling provides soonomies of soale and faclitates efficent shopping for
service providers, espedally with respect to plans mambired by small
employers. [ the plan fiducary understands the servicoes that will be performed
and the 1okl cost of the service arrargement. it will be able to compare the
vrrerall cust and guantity of the hursled provider's offer with an unboredled
arrangermt availabde b the plan, and fulfill it respomeibslivy b enger iro
reassralde e rvioe armangrrengs,

A plan fidudiary parchasivg, seevices on a bundlod bass nelaives the duty e
dieterming il (1) the bundled package of services is appropriaie for ihe plan, and
(2} tha buredled prioe i reasonable, both indtially and over tme. This will eguire
thie plan fiduciary to moddtor, for eample, whether any asseb-besed foes
combine o be reasonable, especlally with respect to servioes that do not vary
bazed on the se of Hhe plan assets. Agaln, for some fdudaries, those
mnibaring tasks may be simpler in the bundled context than where there are

minltiphe prowsders with respect o single plan.
s Dasclnsmne of Pevinue shiring received by plan serviee providens fnem thind

partics should be required. Dsclosure of the affillation belween bwo of more
service providers shoubd alss be disclosed. However, paymenta from one

in
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srrwicn provider i another sffiliated serviee provider are nok mvienee sharing
and sbenuld mol be reqained bo be dischosed. Adiiliales ane part of one econcenic
unik, &0 that any explich paymeends betwoen them may mot reflect an amn's length
trarsaction and thus may bave little or ro significance. Mareover, finarcial
relationships between affiliabes can be comples, including ramerous non=market
trarsactiors, such as the exchange of services without any charges: in thas
oombest, cakoulating the valoe of “revenue sharing™ would requine identifyng
and vahuirg all of these non-market transactions and would thas be encemoushy
difficalt and uncertain.

In shirt, chisermining the value of imtra-affiliabed proap peyments wosld be
oty andd filled with spoculation smd anoertingy, Also, in light of the
retlaticnship bBartwosin Hhe amligiis, sch pancmimbs ane fat reverne sharing ina
BT FapTi

CH cours, even in the absence ol a specific disclesure requinement, a plan
fiduciary in a particular sitaation may ask for information aboul the allocation of
reveriues within an affilisied group. EREA provides the curreni plan
miarketplace with all the tools necessary for Rduciarses and servboe providers o
engage in a dialogue about any service-related lssue. Accordingly, we are not
suggrsting that the fiducary may mot ask such questons; we are only suggesting
that a mgid rube that reguires such disclosurnes would be extremely costly and
wolld produce a great deall of unkbelpul informaton.

Thsir rualies sboudd mol requine disclossn of anssclions asmong service
providers that are nod direcily related io the plan. A large service provider with
respect ba a plan may enter inbo thousands of transactions. with affilisied and
umnaffiliated companses, some of which may have unrelated dealings with the
same plan. CHackosure of sch mansactional relationships would be enormously
bardensome, as well as meanangless. for the plan.

Fees paid by plam sponsors should not be subject o any of the disclosan
males. Where plan assels are not involved, ERISA's fidoclary noles ane not
implicated.

Fecs charged by service providers (o plans should be disclosed. Fees charged
to service providers by thedr suppliers have no relevamce to plans and should
mot be required to be disclosed. The nales should not require disclosure of a
serrvice provider’s transacbons with its suppliers, of whach Heere could be a hage
vamnkser, These suppliers have no conkractual relsticeship b the plan, s any
resjuimmang firdwclose such supplers wosahl, in addition o bring estremely
Brarelinzinm, b mearminggless Ror g |1|-1|.

A
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Cenclusinm

Wi are very supportive of enhanoed disclosune of plan fees. But fee disclosurne
myust be addressed in a way that does not undermine participant confidence in the
retirement system and does nol create new costs. that have the counberproductive effect
of creasing fees bome by participants. We are committed 10 working with the
povernment o make improvements in the fee disdosuee area,. We believe that the best
approach 1o the fee msue is through ssmple, dear disclosures that enable plan sponsors.
mnd pasticipanis bo uncherstand and compome fees m the consext of the servioes and
bemrvsfits baivg offereed urcler the plan,

12
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Mr. MCDERMOTT. Thank you, Ms. Klausner.
Mr. MINSKY.

STATEMENT OF LEW I. MINSKY, SENIOR ATTORNEY, FLORIDA
POWER & LIGHT COMPANY, JUNO BEACH, FLORIDA, ON BE-
HALF OF THE ERISA INDUSTRY COMMITTEE

Mr. MINSKY. Thank you for the opportunity to discuss this com-
plex and important topic that directly affects the retirement secu-
rity of millions of Americans who participate in defined contribu-
tion retirement plans. Let me begin by making three key points:
First, major employers urge Congress to defer legislative action
until after the DOL completes its current fee disclosure projects
and the results of these efforts can be evaluated.

Second, major employers support efficient and effective fee disclo-
sure and take their responsibilities for ensuring the reasonableness
of plan fees very seriously. Our efforts have resulted in widespread
access to the financial markets at fees typically lower than other-
wise available.

Third, major employers are concerned that missteps on fee disclo-
sure could inadvertently damage the defined contribution system
and threaten the retirement security of millions of American work-
ers. We strongly urge Congress to defer legislative action until
after the DOL completes its regulatory projects, which are already
well underway. Adding new legislative requirements at this point
would likely result in the substantial delay before enhanced disclo-
sures become available to plan sponsors and participants.

We believe that the flexibility inherent in the regulatory process
makes it a more appropriate avenue for adopting new disclosure re-
quirements. Adding rigid fee disclosure requirements to ERISA
would inhibit the ability of plan sponsors and service providers to
work together and create new investment options and administra-
tive solutions that ultimately improve retirement security. That
said, we want to be clear that we strongly support effective and ef-
ficient fee disclosure. ERIC, PSCA, the Chamber, NAM, and eight
other organizations worked together to develop a comprehensive
set of principles that should be embodied in any new fee disclosure
requirements. We urge that any new legislation be measured
against these basic principles, which are contained in our written
testimony.

The cost of any disclosure requirements must be justified by
their benefits. The disclosure requirements currently being pro-
posed would dramatically increase the administrative cost plan
participants pay while overwhelming them with information that is
of little practical value to them.

With all of the current discussion surrounding the need for new
disclosure requirements, it is important to remember that employ-
ers and plan fiduciaries are already playing an important role in
controlling fees paid by 401(k) plan participants. The existing
structure of ERISA requires that plan fiduciaries ensure that plan
fees are reasonable. Major employers take this responsibility very
seriously. We believe that a new set of rigid rules that govern the
fiduciary process will ultimately lead to less appropriate decisions
being made. In meeting their duty to ensure that fees are reason-
able, plan fiduciaries take into account the unique needs of the par-
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ticipants in their plan. In considering the range of services and fees
that make sense for their plan participants, prudent fiduciaries
may come to different conclusions about what plan investments,
services and service providers are appropriate. For example, em-
ployers with a more financially sophisticated workforce may choose
a largely self-directed program, while employers with employees
more apt to leave their investments unattended may select a pro-
gram which focuses more on life cycle funds and managed accounts.
The cost of these programs will vary significantly, but as long as
the fees paid are reasonable for the services provided, plan spon-
sors should have the flexibility to create 401(k) plans that work for
their workforces.

We are extremely concerned about the misuse of fee disclosure
requirements as the basis for litigation fishing expeditions. To date,
more than a dozen lawsuits have been filed against employers with
vague claims of fiduciary breaches related to plan fee disclosure.
These often groundless allegations do great damage to the 401(k)
system by diverting funds from employer contributions to increased
legal and administrative expenses.

In conclusion, we strongly believe that the regulatory process is
the appropriate place to address 401(k) fee disclosure. We encour-
age the Committee to allow DOL to continue its work, evaluate the
results and determine if new legislation is needed. It would be a
tragic irony if legislation intended to improve the ability of plan
participants to make good investment decisions ultimately leads to
higher costs and lower participation in the retirement system.

Thank you for the opportunity to testify on this important topic.
I look forward to your questions.

[The prepared statement of Mr. Minsky follows:]
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Chainnan Rangel, Ranking Meanber MoCrery, and Members of e Comminies, sk ve o
ihe opportunity to submet te views of The ERESA Industry Committes | ERICH, the Prodil
Bhenng @00k Comniil of Americs (FSCA], The National Assaciation of Mamfciener
(MM, and the LS. Chamiber of Commerce jde Charber) on the fssee of 400 (k) plan fee
i kg,

CRK s 0 monpmofis association comesmed so the advenoement of America's major
ermphyer’s relirgment, kzalth, incenlive, sl compeemeation plans, ERFC s members” plins
are the bene hmrks against which indesiry, tird-pany providers, consuliants, and policy
meikers meseure the desipn and effectiveness of oiher plars. These plans affect millsons of
Amerieans aind the Americs coomomy. ERIC his & sirong imeres) in profecting it semben”
ahility o provide the best employes benefil, incentive, and compensacion plans in the mosi
el g Tepdive memer,

Esigtdehed in 1947, PSCA 15 @ natonal, noe-profit assocuation of | 206 companics aed their
& millivn plin peeticipans, FRCA epresels il meanbers” imenzals 1o Taleral polisymaken
and offers practical. cost-eflective assistance with profl sharing ard SUIK) plan design,
adrrrmisdrativn, i . poanplipnge angd eommmunicatson, PSCAS sereices an: Wilored o
marel 1he needs of both farge med small companies. Members rosge o size Tom Formne 100
firme b small, enireprenesrial busiresses,

The MAM i the nation s largest industnial mede association, representing small and larpe
merrmEctunens inoevery imdustrl sector and inalll 50 =tales. Thee wied magorily of NAM
ezriiers, firov e 400k plare for thelr empleyees and this bave o significeal inlerest in this
kegislation,

The Chamber i the world's arpesi basiness federation. representing more taam three million
Busingsses il coganinims of every siee, seckor, amd region. The Charmiber reprosengs a
wlide management spectrum by 1ype of business snd locaton. Esch mapor ¢ lessification ol
American bisncss - manufsciunng, remiling, sorvices, consimectios, wholesaling, and
lindsice — i fejrcenbed. Adbse, the Chiiber B sibatintial micstibership i all 50 sl e
will as 103 American Chambers of Commerce sbroad. Posilions on national isswes ane
devy loped by 2 cross-sectaon o Chamber members serving on commitiees, subcomeisers,
ared mak forees. Mlore than | 000 business people pamzipale o this pocess

ERMC, PRECA, MAM, sl the Chamber sppreciate and 1 the Commmse: on it
reoognition of the imponance of foe dischoaune. This is o comples and imponant topic that
affeuis the mallons of Amimcins whe participats o 406k md ofber defined cominbigion

retireieal plans, Let o Begn, by making thees key poings:

1. Pelajir complivpers aromply wpe the Congress o diler begislatave action il alir the:
D panment of Lebor completss iis comen foe Ssckone projecs and the resahs of
i efforis can ke evalhuiod,

& Major employers support efficsem and effectve fee dischosure and @ke their
respongi hilitics For ensuring The nssomableness of plan o demioely, Our gMirs
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liawve resubied inow ies prend aeeess o e fmncial markes 5 Gaes typically lower thin
niherwise svmlable.

3 Mlajor employers are eoncemed that missieps o fee disclosure eould inadvenently
damage the defined contribution rglinemem system and threalm the eliement securmy
ol millions of workees.,

Reffurm s Underway

It is- impertant thal the Comeratier is fully aware that o repolsiory process for foe disclosere is
winder way, inflial regulatins are experted within the mest few weeks s lepislataon is neither
moopsaary mor wosld it be helpful 1o resobve the issues affiecting disclomune 1o emphoyers and
i plan partisipants, The Deparssent of Labaor (THIL hee sty begun work on g simies of
compiehensive rq-_;ulum 1o govern QUKD plan tee disclosure. ERIC, PSCA oed other
skehobiers, includmg ihose ropreseniing plan pariopanis, have been actively engaped m
ths process and conlinue Dwork dosely with the DL @ essure Thal any new dichivare
requirements srike e approphoe balmos hetween the ofiencompeting oals of efficiency
andd elfectnimizas:

The D301 hae indicased dhai 1 will soon reloase ibe Gnal modificabons s the Form 55060 and
acconipanying Sclodule O, on which sgonsoes ropon Teds paid W plan serice jeovelen. The
mew form will increase the number of service providers meluded and create new reguiremenis
B et servies provider revenue sharmy armmgrmmis,

I b merd fow moanihiz, DAL §s expeciod 10 issee a proposed repefation under ER1SA Seotion
A0 KDL This sectiom redquares thatl plane puy s moee than reasomable comperilion L plan
service providers. The proposal is expecied 10 ensure thar plen fiducianes bave acoess o the
imfrrrmatin aboet all fommes aml sourees oF compensation fhel service providers ecene, Buoih
spanieirs and procdders will be sulbpect o rew requeenients under ihese propossd niles,

ire: lsding an anticipated requirement thad all thind pary compensation b disclosed n
comleact o olhir serviee movider igreemicnls with the plis spaieni,

The firenl [HIL Fee initintrve = evpeciod 1o pronade extereen new padanicg on what andl how
plan sporesers should disclose infemation s plen pamicipanis. To that end, the DA ssed o
request for infommation (RF1) & Apeil 3007 requesting comement from all siskekaol ders on ihe
currenl stale of e disckesun, exrting disclosure roquiresents sl prastioes, ol peslde
pow disclosore rules. In pespores w0 the BFL, mearty 1 organzations and individuaks
represenling a wide cross sclion of all coneormed submitied deiasled commmmis o [HIL, The
Department has stated that ivwill propese incarly 2008 sew pamieipant dselove nades
govermang all partiopani-direcied individual aocomnis.

Whe strenghy urge Congres woedefier legislmive acvion uneil after DOL completes these
regulatory projects, DL s projects are well sndereay and arg dhe result of substantial inps
Tzt slakehnlders it pepresenl vanous vewpoings on this ssponon s Rew legislative
requiremenis ai this poini would BEely resuli in a sshsimial delay before enbanced disclosore
w ikl biorm available B plan spaonsoes and parlicipmis,
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In sliitices, the Nesdality inkenznl in the regulatory proces makes il a mors appeapraks
wvesiie Tor pdopring new disclosure requiremens. Legislacses that adds rghd f2e declnsune
requiremeents 1o ERISA would lock in dischosure requirements ead inhibit the ability of plan
spoasns and servioe providers alike o oreale new investment options ond sdmimicmtive

joc hiriquazs thal impresve metirement secunty.  Moremver, when these bamiers arise, removing
them may pronee problematic, s kgislation & ofiem difficol o changs for resoms unrg lased 1o
the mrils o Bhe progosals beig [P

For these regson, We ane concemid that adding mew stoiuniony fee diselosure reguirements
would unnecessarily show the evolmion of 4011k} plans. which have enbanced the benefis
provided 1o particpsnds in rocent yoars throogh new innovations sech as trpet-date and
lifecyc ke furads, smad mamaped accounts. Bednes the regulatory prosazss i3 mees el and
repukilions ¢an Be moee casily clanged amd wpdatal 10 eled new invesmen oplions,
strateggies, and peoducts, we helieve that a regelatory solution will be far more benelicial
plan particepamis in the long s

Major Emplsvers Smpport EMeciive amd Efliciemt Fee Disclsure

Fesployers stremgly suppon effecive and elicicn fee diclosure, FRIC, PROA, NAM, the
Chamber, and sight ather orgeaizateas worked tgeter o respond ws the IO Apnil BF1
and pt foreend & comprehensive sei of principles that shoold be embodeed inany mew fee
disclosure requirements. Those principles include:

s Sponsers snd Participants” Informatien Neods Are Markedly Different. Any mew
disclosure regime must recegnize that plan sponsars (employers) ard plan paricipants
{emplovess) have markedly difforost disclosune pocds,

#  Overbading Participants with Undely Detalled Infermaion Can e
Cownterproductive. Overly detaibked and volomminous infiormation many impair rather
than enhams:e o paraipant”s decriom-making.

#  Mew Dischoswre Keguirements Wil Carry Costs Sfor Particlpamts and S Moost D
Fully Justilied, Farticipanis will likehy bear S costs oF amy new disclosurg
e e 40 dch mew eespuirsimienla sl be pestiliced in o of peoviding a
mulerial henefin e il paicijuile” paimeipalion and @y enmeil d2chiom

s New Disclosmry Beguirements Should ™ot Beguire the D losore of Cemponeni
Casts That Are Costly 1o Delermsine, Largely Arhitrary, and Provide Link
Meaminghal Infsrmation. We believe tat 1he requiremnent o “unbundied™ uinedked
services and provide individual costs in mesy detailed categonies & sot panticularly
helpfial and would kead to information thal is not meaningfal. 1t also ruses significant
concems &= b how o service provider woukd desclose component cosss Tor services
that sene maad odTiened catsddic a emadld comtract. Ay such unbwsalling, wiold b subjiet
1o a greal deal of arsirsrines, These costs will elimalely ke jussal on o pitin
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fraitizijiasits thioah higher adimisstrtive foes

= Infermaties Ahouil Fecs Mt Be Provided Aleng with (36 r Informadion
Participants Moed pe Make Sound Invesomend Decishsas. Pareipants need wo Know
ahoi fees and other ooets assaciated with mvesting i the plar, but not in ialation.
Few informartion should appear in contest with other oy facts that participanis should
eonmsiker im makmg sound invetmen] decsione, Thise Bis mclude ach plan
imvestment option’s hisinneal performance, relitve risks, investment objectives, snd
the identity of #s adviser of manager.

#  Disclosure Should Facilitace Comsparison Bud Sponssrs Need Fleibdlity
Rezarding Fermai. Disclosure showld facilitste comparisen among investment
opbions, dhough smployvers shoold retain Pexibilily @ b the appeoprake Eemat Tor
wilers

= Participants Shoulid Beceive Inforseation at Esrollment asd Have Ongsing
Aveess Annueally. Forneipanis shookd receive fee and other key invesiment option
information ai eerollment and be notified annually where ey can find o bow they
cam request updhiod mEornation.

We strorgly urge that the requirements of any new legiskation be memsrad sgairs these hasa
principhes.

Cwrrent Law Flaces Lissits on Plan Feix

With all of the discussion sumounding the need for new disclosune requiremests., it is
imporiamt o remesnber that emplovers and plas fidecianies already play an imporiand mole m
contnalting B pad by S010K ) plam pasticipanis,

The Employes Ketirement Income Security Aot of 1974 | ERES A ) efready ploces requirements
om plom adeministrmiors. and provides significast =afopeands for emplovee asscis, ERISA
regpares thal plan asseta b Bkl inoa tresl geparale fom emploper assets. ERISA requines that
the pie assers be Reld Tor the exelusive pungess of peoviding beselies o participans and thelr
beneficianes, and ER1SA requires that enly reasonable expenses for adminisiering ihe plan
may be paid Gom plan asscis

Thiis, the existing struciun: of ERISA slready places a reqerement spon plan lfucirs o
ensure that plan fees are reasomable. Major emplovers mke this responsibilicy sericusly.

We belicve that 2 new sl ol righd rulies ol goeem Bluctary process will ulimately lead o
less sppropriate dectiims beisg made. In meetisg Uier duly 5 crmere et Tees e
reasonahle. plan fiduciaries mke inin aecount the wague nesds of the paicipanis in their
plan. Thus, prudent fdaciary fadgmonts regarding foes and senvioe prosviders that ane made
by plim Niducianies Tur one plan may be very diffizmi that the decrsons: thad mebse senss: Tor
annther plan with participan that hive diffenent seals.
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Worenver, i comsadening he range of serviecs and B thal mabe senee Tor thesr plan, prideil
Mducsanees may come to different conclesions abow the nght preducts md service providers.
Employers with more a more financially sophisticated work foroe may chooss a largely self-
dhiresied program witl pumeroes invesimest options, while emplovers with emplosees morn
apt i Jemve their imvestment eraiietded might selos & pregram that feuses more heavily os
life-cyele funds, mansged acoounts, or other less paricipant-direcied options. The cos of
providing these programes might differ significanily, bt as kag e the foes paid ane reasonable
Tirr 8 services providal, plan sponsors should bave the flesibility o create #0010k plans that
winik For thess worklfonees,

Employers might aleo uso different methods for ensurmg that plan foes ane reasomahle.
Daferend plan sponsars will chosess <hifereni processes. hased on fhe necds of their plans,
These ane sumerns selleads that plan spensans might chicse 1 evaluate 1he e paid hy
their plan. It s imponaes dat plan sponsors be allomed te fuli teir fiduciary obligation
ensun: plan fees are reasonable in the masner most appropriaie for their plan, mencumbe red
by rigid sEulory priseesses. A non-eshaestnog list ol polential method plims mighl chigse
iz liiide:

& The e ol & competitive bidding process such @ a Tomsal roguet Tor proposs] process I
compare the fees charged by varioes serdoe providers af the time tey emer into o
[weilic InH

= Reevaluating the fees paid by their plan regalarky 10 msure that the fees paid by there are
reasnable in Hght of changes in their plans charcierstics;

®  They may also engage in inlemal reviews or hire benchmarking companies and oulside
corisuliases b evaleate the kel of Tees guid By thes plane e services sl W ensore el
they are ohjectively reasonable; and

& Large emplovers may leverage ther plans sie snd other assets e hargain for lower lecs
than woauld oiberoise be available.

AB1k) Participamts Have Bone@od from Corrosl Practios

While some have charged plan sponsors. with allmwing hidden fees o eat into worker’s
retiremenis, the reality i= thas i current sysiors has genemlly buen pood for 401 (k)
fearicipanis with regan 0 fees, Plan particigants tvpically hove secess to e ekl an lower
cosis than retail eyestors, while panicipants in major employer plans typieally expenence tie
lowest fees.

CFEM Bescherarking Inc. siadicd 88 LIS delined conirilnatios plass ranging Toom 54 sallion s
arver § 10 balliom in plen esseis with 8.3 mallion panicipams {ranging from fewer tean 1HK i
onver LMK per plan found thal ioial costs renged from oo |54 basis points (hes) or 006 o
1.54 peremi of ploan asscis in 20605, Mane with asscis m excess ol § 10 ballios sveraped 13 bps
while plarms Between 3005 hillion amd 2.0 hillion averaged 5T bps,
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Thie: Cowresiién: i e Tnveslingnl of Employee Bl Assaits (CETBAL, whos none Than
115 mesabers manag: 514 millien in defmed benelin and defined contribution plan assets on
tehialf ol 16 million ddefined benefit mnd defined contribation| plan participants and
teneficianes, found m o 2005 sureey of members that plan costs paid by defimed comnbution
plan paricipemis avgrapod 27 Bosis poanix or 027 percimt

Fageatial Missteps Could Ha e (e S00K) System

I the Committee chooses 1o proceed with pow feo diss kisore lepislaon, and we orpo thet vou
ko not t thas Fimeg, we cautson the Committes e ensure that i diois i ingdvertesthy haem the
[urmicipasis 8 aims 10 peolecl, We wouhd urge that the Commitee consider the principles
otlined in car testimeony as the bases Tor any new disclesure requressents. The faibare 1 do
s ooubd result in increased fees for plan panicipants, increased [Rtigation againss plan
sponsnrs, and. ulbmaicly, less gorerous and frwer 401K plans for parscipanis.

We i extiemely ooicemied ahoal the s of fee discheire requirements &5 tie B for
litigatiom fishing expeditions. To dane, moee than o dowen lawsers bave been filed ngains)
employers—masy of them apainst ERIC members—alleging vague claims of Fideciary
breach melaed 1o phan foe disclosure, Many of these lrwsuits were filed by ong firm g the
same or very similar Bngeage demonstrating a lack of any mil evidienes of wrongdaing
Thesse suits are nften “sirike-sots™ seeking some Form ol pre-ins| fmsaneial neocbaes withos

regard i the pelusl presemce of wrongdoing.

Thise often-groundless allegatioes do preal damage 4o the #00k) sysiom. Emplovers who
have abrsady Been sued are spending Bundred of thiesands or millions ol dollacs delendsy
themsetves against claims which in many cases Bave no basts ineeality.  Fosployers who have
nc bozn sued - womied that dhey may be nexi—are engaged in comprehensive and cosaly
reviews of their 401Uk} plans thet goowell beyond she statutory roquirements o help prodect
themschozs roem sk Thes, the fein threais of lewsoris and ovemeaching kgislation havy
e resaes For pome erployers 10 resondider whether they shoukl comdine: 1o provide
any form of retirement ple Some of thoee emplovers ane former sponsons of dellnsd beaelic
plans who, because ol similar rensons, have retreaied from the defined benedit universe.

Thazs additionad coests have g very mal wed negative impact on plae padticipnis, Facgd wigh
higher legal os surmundsg heir plans, lepe crphsyens may cionse s reduce e sige of
thedr emplover comtributions o curtasd them altiegether. Smaller plans—and even some larger
sy ¢ heoaoe 4 dlsconntineee their plans riher than face the morcased threest of litigation
The Tear of litigation may also result m inoreased disclesure for disclosure's sake thal
provides particgmints with ke useful infimmalion, Bt gresthy micnzases the adminisinative
ensle aid hy plan panicipais

Similarly, the cost of any mew discloswre requiremenis must be jusiified by their benefits.
Many of the disclesure requiremenis curmesthy mirndweed in the House wonkd ereate a
comphes and bunlensome disckeare gime, S disckesre wosld drvmatacally menzase ithe
adminisiralive cocta gaid by plas panicipants while overa helming them with inforsstion that
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i of Tinle peactical salue @ they make the decision o participale in The 01K plan sl the
devision al whish invetment oplien i selec.

T T

We strongly believe thal the regulatory process is the appropnaie place 1o address the
conoemms thal have been mised aboot @01(k) plan fees and disclosure. Wi encourage the
Commiites to allow DOL so continue it= work on fee dsclosure, evaluate the resuli=. and then
dhctermime i mew begislation is nooded.

Wi Blingve thd o dischees regime thsd provides parscipassts angd plan sponsors with the
information they nevd o mmke their rispeiv decisions aboul plam Fais i achievabde, i
eritneal that such a svstem noloverawhelm paricijantis with salominoes, geasular sforssnion
thiet doess oot ald the deciseos making peocess.

It would be o tragic wony i an attemp to impreve the sbality of plan pamicipams 1o make
pood Evestiment decisions ultimately lod b higher costs and keaoer participacion in the
reliremaen sysiem
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Mr. MCDERMOTT. Thank you very much for your testimony.
Mr. Stevens.

STATEMENT OF PAUL SCHOTT STEVENS, PRESIDENT AND
CEO, INVESTMENT COMPANY INSTITUTE

Mr. STEVENS. Thank you, Mr. Chairman and Members of the
Committee. I am pleased to take part in today’s hearing on behalf
of the Investment Company Institute (ICI), the national association
of U.S. mutual funds. Mutual funds have helped foster the growth
of the defined contribution retirement system. They manage more
than half of the $4.1 trillion that Americans have invested in
401(k) and other DC plans. For more than two decades, funds have
sought to improve the services and investment options available to
retirement savers, and ICI has advocated a regulatory framework
that best serves America’s workers and employers.

Today, I would like to cover three topics: First, I want to empha-
size, based on our research and that of others, that the 401(k) sys-
tem shows every sign of success and it will work even better as
automatic enrollment and other recent reforms take hold. Secondly,
I will discuss how we need to further improve the 401(k) system
by addressing gaps in current disclosure. Finally, I will discuss the
servicing of 401(k) plans and urge that Congress resist calls to dic-
tate one business model for 401(k) service providers over another.

With respect to the success of the 401(k), one must bear in mind
that this system is only 26 years old. No worker in America has
enjoyed a full career with 401(k) plans. But the system does war-
rant the confidence that American workers and businesses are
placing in it.

Our organization is a leading center of research on the 401(k)
system. With the Employee Benefit Research Institute, we have de-
veloped the Nation’s largest database on 401(k) accounts. We have
used this database to analyze the savings power of 401(k) plans,
how workers use their accounts and how they allocate their invest-
ments. We have also used it to project how today’s young workers
will fare when they retire 25 or 30 years hence. Our projections,
based on typical career paths and worker behavior, indicate that
participants at all income levels can expect 401(k) savings to re-
place a substantial portion of their pre-retirement income.

Research indicates that 401(k) plans are working. Can they work
even better? Yes. Better disclosure practices would help. It is high
time we close gaps in disclosure rules and provide clear informa-
tion to workers and employers.

Research on investor behavior suggests that workers need a
clear, concise summary of five items for each of the investment op-
tions available under a 401(k) plan. These items include the invest-
ment’s objectives, its historical performance, its risks, and informa-
tion about the investment manager, and fees. Of all the investment
options available in 401(k) plans today, mutual funds provide the
most complete disclosure, including all of those items I just men-
tioned and much more. But required disclosure of this kind should
not be limited to mutual funds. It should embrace, but does not
today, every investment option available to workers in all defined
contribution plans.
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Now, fees are important, and they claim much of the attention
in today’s debate. It is a further indication of the success of the
401(k) system that workers investing in mutual funds have con-
centrated their assets in lower-cost funds. On average, 401(k) par-
ticipants paid less than three quarters of 1 percent in mutual fund
expenses in 2006. But fees are not the whole story. That is why a
more complete approach to disclosure is vitally important. The low-
cost option in the Enron 401(k) plan undoubtedly was Enron’s own
stock. It also turned out to be the most expensive. Focusing on fees
alone could lead workers to make decisions that would hurt, not
help, their retirement savings.

Money market mutual funds and stable value funds certainly
have a place in one’s portfolio. They are also low-cost options, but
not ones best suited to long-term investment horizon.

Employers who sponsor plans also need effective disclosure. They
should be informed of all payments that a service provider receives,
whether directly from plan assets or indirectly from third parties.
This will assist them, as fiduciaries, to judge the reasonableness of
total fees and identify any potential conflicts of interest.

Finally, with respect to the servicing of 401(k) plans, a highly
competitive market has given rise to different business models. In
some plans, the employer itself, or a consultant on its behalf, as-
sembles the needed components: recordkeeping, investment man-
agement, participant services, compliance, and so forth. In other
plans, the employer engages a full service provider to supply all
these services. A recent survey by Deloitte Consulting found that
three quarters of plan sponsors used the full-service or bundled ap-
proach. This approach has many advantages: the employer incurs
a lower cost of contracting, gains easy access to additional services,
and can hold one party accountable for the quality of the service.

Now, some 401(k) recordkeepers, who bundle a part, but not all
of the services required by a plan, want Congress to legislate their
business model for the entire industry. They are seeking a law to
require full-service providers to disclose separate prices for record-
keeping and investment management, even if both services are of-
fered for a single fee. This is akin to a travel agent that only books
airfare lobbying you to require its package tour competitors to
break out hotel, transfers and other charges separately. We join
numerous other organizations concerned about the success of the
401(k) system in urging you to reject this special pleading. The ICI
looks forward to assisting the Committee and the Congress on
these and other issues as you work to improve the Nation’s retire-
ment system. Thank you.

[The prepared statement of Mr. Stevens follows:]

Statement of Paul Schott Stevens, President and CEO, Investment
Company Institute

My name is Paul Schott Stevens. I am President and CEO of the Investment
Company Institute, the national association of U.S. investment companies,! which
manage about half of 401(k) and IRA assets. The Institute has long called for effec-
tive disclosure to participants in individual account plans and the employers that

1ICI members include 8,889 open-end investment companies (mutual funds), 675 closed-end
investment companies, 471 exchange-traded funds, and 4 sponsors of unit investment trusts.
Mutual fund members of the ICI have total assets of approximately $11.339 trillion (rep-
resenting 98 percent of all assets of U.S. mutual funds).
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sponsor those plans. I want today to reiterate the mutual fund industry’s support
for rules giving participants and employers the information they need for the deci-
sions they are required to make. We are pleased to testify before the Ways and
Means Committee as it considers these important matters.

My testimony today will be as follows. First I will address how research looking
at 401(k)s from various angles demonstrates the success and bright future of the
401(k) system. I will show that confidence in the 401(k) system is warranted and
that under current regulations employers2 and participants are able to make rea-
sonable decisions in the areas in which they are called upon to act. I will then dis-
cuss how we can make the 401(k) system even better by addressing the gaps in cur-
rent 401(k) disclosure and I will recommend principles that should guide reform.
These principles, briefly stated, are that disclosure to participants should be simple,
straightforward and focused on the key information, including but not limited to
fees and expenses. This disclosure should apply to all investment products offered
in 401(k) plans in a way that allows comparability. Finally, disclosure by service
providers to employers should focus on the information employers need to fulfill
their obligations as plan fiduciaries. Congress should not mandate rules to favor one
business model over another.

Success of the 401(k) System

Growth in Retirement Savings

Any discussion of the 401(k) system should begin by recognizing how successful
401(k) plans have been in helping Americans save for retirement. Assets in the U.S.
retirement system—all the tax-advantaged investments earmarked for retirement
that supplement Social Security—have steadily increased as a share of household
financial assets, from 12% of household financial assets when ERISA was passed
in 1974 to nearly 40% at year-end 2006.3 401(k) plans, which have been around only
26 years, numbered 30,000 in 1985 and have grown to almost half a million plans
(450,000) in 2006.%4 In 1985, there were about 10 million active participants com-
pared with 50 million active participants now. 401(k) plans, which are now the pre-
dominant defined contribution plan, held $2.7 trillion in assets in 2006, which sur-
passes the assets held in all private defined benefit plans. The $2.7 trillion held in
401(k) plans does not count 401(k) assets that have been rolled into IRAs. In fact,
estimates suggest about half of the $4.2 trillion in IRAs in 2006 came from 401(k)
and other employer-sponsored retirement plans.

Critical Role of Mutual Funds

Mutual funds play an important role in 401(k) and similar defined contribution
plans. At year-end 2006, slightly more than half of the $4.1 trillion held in all de-
fined contribution plans—which include 401(k), 403(b) and 457 plans—were in-
vested in mutual funds.

Defined Contribution Plan Assets and Amounts Held in Mutual Funds

Billions of dollars, year-end, 1994-2006
ooy Ty R

2Eor fonvenience, we refer to “employer” to mean the employer acting in its role as fiduciary
to the plan.

3See Brady and Holden, The U.S. Retirement Market, 2006, ICI Fundamentals, vol. 16, no.
3 (July 2007), available at http:/www.ici.org/pdf/fm-v16n3.pdf.

4U.S. Department of Labor, Employee Benefits Security Administration, Private Pension Plan
Bulletin Historical Tables (March 2007); Cerulli Associates, “Retirement Markets, 2006,” Cerulli
Quantitative Update (2006).

Bl Other Defined Comtribution Plans®
[ 403{b} Pans and 457 Plans
W 4o k) Plans
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Other defined contribution plans include Keoghs and other defined contribution
plans (profit-sharing, thrift-savings, stock bonus, and money purchase) without
401(k) features.

Note: Components may not add to the total because of rounding.

Sources: Investment Company Institute, Federal Reserve Board, National Associa-

tion of Government Defined Contribution Administrators, and American Council of
Life Insurers

401(k) Participants Asset Allocation Varies with AgePercent of assets, year-end
2006

Overall, mutual funds represent about 55% of the assets in 401(k) plans, 53% of
403(b) plan assets, and 45% of 457 plan assets. These percentages have grown sig-
nificantly over time relative to most other investment products. Both retirement
savers and employers have come to rely on mutual funds because of the easy access
to professional management, diversification, transparency, and liquidity.5> The re-
maining assets in defined contribution plans are held primarily in pooled invest-
ment vehicles that are similar in many respects to mutual funds, including insur-
ance company separate accounts, collective trusts, and stable value funds. Sepa-
rately managed accounts, guaranteed investment contracts, and employer stock also
are often available in 401(k) plans.

Ability of the 401(k) System to Provide Americans’ Retirement Security

Some observers of the 401(k) system question the capacity of 401(k) plans to pro-
vide adequate retirement security. Some also question whether employers, acting as
plan fiduciaries, obtain sufficient information to fulfill their obligations to keep plan
costs reasonable and whether plan participants are equipped to make reasonable in-
vestment decisions for their accounts. Research by the Institute and others shows
that these fears are largely unfounded.

It is commonly reported that the median 401(k) account balance is about
$19,000.6 Unfortunately, it is not commonly understood that the median account is
not a meaningful number for assessing whether 401(k) savers will be prepared for
retirement. By definition, the median account includes the newest and youngest
participants (who are nowhere near retirement and whose accounts are understand-
ably quite small) and those whose 401(k) accounts supplement a defined benefit
plan. It does not account for employees who have 401(k) balances with both current
and previous employers. Similarly, the median account balance does not reflect the
$4.2 trillion held in IRAs. Finally, it is important to remember that the 401(k) sys-
tem is still new enough that no one has had a full career with a 401(k) as the pri-
mary retirement savings vehicle.?

The Institute has undertaken extensive research on 401(k) plans. In a collabo-
rative research effort, ICI and the Employee Benefit Research Institute (EBRI) cre-

5For example, in 1994, only about 27% of 401(k) assets were invested in mutual funds. See
Brady and Holden, supra note 3.

6See Holden, VanDerhei, Alonso, and Copeland, 401(k) Plan Asset Allocation, Account Bal-
ances, and Loan Activity in 2006, ICI Perspective, vol. 13, no. 1, and EBRI Issue Brief, Invest-
ment Company Institute and Employee Benefit Research Institute, August 2007, available at
http://www.ici.org/pdf/per13-01.pdf.

7Many more individuals in today’s workforce will have career-long exposure to 401(k) plans.
Academic research shows a trend towards greater participation, especially among younger age
groups. The participant rate for workers between 25 and 29 increased from about 50% in 1984
to close to 85% in 2003. See Poterba, Venti, and Wise, New Estimates of the Future Path of
401(k) Assets, NBER Working Paper, No. 13083 (May 2007).
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ated the largest and most representative repository of 401(k) account data. At year-
end 2006, our database includes information on 20 million participants in almost
54,000 employer-sponsored 401(k) plans, holding $1.2 trillion in assets.® The EBRI/
ICI database, along with the extensive data we collect and analyze from mutual
funds, allows us to examine the 401(k) system from many angles.

The 401(k) system warrants the confidence that Congress, employers, and Amer-
ican workers have placed in it. Even in today’s workplace, where no one has had
a 401(k) plan for a full career, the 401(k) system has demonstrated its savings
power:

e 401(k) account balances rise considerably with participant age and tenure. For
example, the average account balance for participants in their 50s with between
20 to 30 years of tenure is $174,272. Almost 50% of participants in this group
have an account balance of greater than $100,000.

¢ Consistent participation builds and strengthens account balances and allows
participants to weather bear markets. When we examined consistent partici-
pants in the EBRI/ICI database—those who held an account balance at least
during the seven-year period from 1999 to 2006 (which included one of the
worst bear markets for stocks since the Great Depression):

¢ The average 401(k) account balance increased at an annual growth rate of
8.7% over the period, to $121,202 at year-end 2006.

¢ The median 401(k) account balance increased at an annual growth rate of
15.1% over the period, to $66,650 at year-end 2006.

* Participants also generally use their 401(k) accounts for their intended pur-
pose—providing income in retirement.® In 2000, ICI surveyed recent retirees
about their distribution decision from a defined contribution plan.1® One-quar-
ter deferred some or all of the distribution, leaving a balance in the plan. About
one-quarter received an annuity, and about 10 percent chose installment pay-
ments. About half of the recent retirees took a lump-sum distribution of some
or all of their balance.!! Of those that took a lump-sum distribution, 92 percent
of respondents said they reinvested all or some of the proceeds, in most cases
in an IRA. Only 8 percent spent all of the proceeds. Those who spent all of the
proceeds tended to have small distributions. In most instances, the proceeds
were used for practical purposes, such as a primary residence, debt repayment,
healthcare, or home repair.

We also have examined in collaboration with EBRI whether a full career with
401(k) plans can produce adequate income replacement rates at retirement.12 The
EBRI/ICI 401(k) Accumulation Projection Model examines how 401(k) accumulations
might contribute to future retirees’ income based on decisions workers make
throughout their careers. The model looks at participants of varying income levels,
modeling future accumulations under a range of market outcomes and using typical
(and often imperfect) individual behaviors. For example, among individuals who
were in their late twenties in 2000, after a full career with 401(k) plans, the median
individual in the lowest income quartile is projected to replace half of his or her in-
come using 401(k) accumulations. Social Security replaces the other half for the me-
dian person in this quartile. The model also demonstrates that when workers move
into jobs that do not offer a 401(k) plan, median replacement rates fall signifi-
cantly—by about half for workers in the lowest income quartile. In short, the worst
thing that can happen to a worker is to be in a job that does not offer retirement
savings plan coverage.

8 See Holden, VanDerhei, Alonso and Copeland, supra note 6.

9 Participants’ loan activity is modest. In 2006, only 18 percent of 401(k) participants eligible
for loans had taken one. On average the loans amounted to only 12 percent of the remaining
account balance. See Holden, VanDerhei, Alonso and Copeland, supra note 6.

10 Investment Company Institute, Financial Decisions at Retirement, ICI Fundamentals, vol.
9, no. 6 (November 2000), available at http://www.ici.org/pdf/fm-v9n6.pdf.

11These percentages add to more than 100 percent because some respondents with multiple
options chose to receive a partial lump-sum distribution with either a reduced annuity or re-
duced installment payments, or chose to defer receiving part of the proceeds. See Investment
Company Institute, supra note 10.

12See Holden and VanDerhei, Can 401(k) Accumulations Generate Significant Income for Fu-
ture Retirees? and The Influence of Automatic Enrollment, Catch-Up, and IRA Contributions on
401(k) Accumulations at Retirement, ICI Perspective and EBRI Issue Brief, Investment Com-
pany Institute and Employee Benefit Research Institute, November 2002 and July 2005, respec-
tively, available at http:/www.ici.org/pdf/per08-03.pdf and http:/www.ici.org/pdf/per11-02.pdf,
respectively.
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Decision Making by Participants and Employers

Our research suggests that under the current 401(k) regulatory system partici-
pants and employers have been able to make reasonable decisions in the areas in
which they are called upon to act. Our research with EBRI has demonstrated that
participants generally make sensible choices in investing their accounts. For exam-
ple, older participants have a lower concentration in equities compared with partici-
pants in their twenties and a greater concentration in fixed-income securities.
401(k) Participants Asset Allocation Varies with Age

Percent of assets, year-end 2006

B GiCs & Other Fixed-Income Investments®
[H Balanced Investments*
B Company Stock & Pooled Equity Investments*

*Includes mutual funds and other pooled investments.

Source: Tabulations from EBRI/ICI Participant-Directed Retirement Plan Data
Collection Project

Research also suggests that both employers and participants are cost conscious
when selecting mutual funds for their 401(k) plans. The Institute has combined our
extensive research on trends in mutual fund fees with our tracking of 401(k) plan
holdings of mutual funds.!3 Our research studies mutual fund fees in 401(k) plans
because comparable information for other products offered in 401(k) plans is not
readily available.

401(k) Mutual Fund Investors Tend to Pay Lower-Than-Average Expenses
Percent of assets, 1996-2006
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1The industry average expense ratio is measured as an asset-weighted average.

2The 401(k) average expense ratio is measured as a 401(k) asset-weighted average.

Note: Figures exclude mutual funds available as investment choices in variable an-
nuities and tax-exempt mutual funds.

Sources: Investment Company Institute; Lipper; Value Line Publishing, Inc.; CDA/
Wiesenberger Investment Companies Service; CRSP University of Chicago, used with
permission, all rights reserved (312.263.6400/www.crsp.com); Primary datasource;
and Strategic Insight Simfund

13Holden and Hadley, The Economics of Providing 401(k) Plans: Services, Fees, and Expenses,
2006, ICI Fundamentals, vol. 16, no. 4 (September 2007), available at http:/www.ici.org/pdf/fm-
v16n4.pdf.
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We found that 401(k) savers tend to concentrate their assets in lower-cost funds.
In 2006, the average stock mutual fund had an expense ratio of 1.50%. This is the
simple average that does not reflect investment concentration: 77% of stock mutual
fund assets in 401(k) plans were invested in funds with a total expense ratio of less
than 1.00% at year-end 2006. On an asset-weighted basis, the average expense ratio
incurred by all mutual fund investors in stock mutual funds was 0.88%. And the
asset-weighted average expense ratio for 401(k) stock mutual fund investors was
even lower: 0.74%.

Similar results can be seen in each broad category of stock fund, as well as in
bond funds. Overall, the asset-weighted average expense ratio across all mutual
funds in 401(k) plans was 0.71% in 2006.14

There are several factors that contribute to the relatively low average fund ex-
pense ratios incurred by 401(k) plan participants.!> Employers, acting as plan fidu-
ciaries, play a vital role in selecting and regularly evaluating the plan’s investment
line-up to ensure that each option’s fees and expenses provide good value. Easy ac-
cess to comparable and transparent mutual fund fee information helps employers
and employees in selecting investments for their accounts.

Improving Disclosure

The employer-based 401(k) system has been a great success and has a bright fu-
ture, but we also agree that it is time to ask whether we can build on the system
to make it even better. Congress took a big step in the Pension Protection Act of
2006 by codifying into law the automatic, or autopilot, 401(k) plan, with appropriate
default investments designed for long-term saving.'® In the Institute’s view, the
401(k) system could be further strengthened with appropriate disclosure reform.

Meaningful and effective disclosure to 401(k) participants and employers remains
an Institute priority. In 1976—at the very dawn of the ERISA era—the Institute
advocated “complete, up-to-date information about plan investment options” for all
participants in self-directed plans.'” We also have consistently supported disclosure
by service providers to employers about service and fee arrangements.18 In January
2007, the Institute’s Board of Governors adopted a Policy Statement on Retirement
Plan Disclosure that reaffirms and chronicles the Institute’s long record in support
of better disclosure.!® The Policy Statement calls upon the Department of Labor to
require clear disclosure to employers that highlights the most pertinent information,
including total plan costs, and to require that participants in all self-directed plans
receive simple, straightforward explanations about the key information on each of
the investment options available to them, including information on fees and ex-
penses.

Current Gaps in Disclosure Rules

Fundamentally, there are two gaps in the current 401(k) disclosure rules. First,
the Department of Labor’s rules produce unequal disclosure to participants. The De-
partment of Labor’s rules cover only those plans relying on an ERISA safe harbor
(section 404(c)); no rule requires that participants in other self-directed plans re-
ceive investment-related information. In plans operating under the safe harbor, the
information participants receive depends on the investment product. Participants re-
ceive full information on products registered under the Securities Act of 1933, such
as mutual funds, because the Department requires that participants receive the full
SEC-mandated prospectus. For other investment products, such as bank collective
trusts and separately managed accounts, key information, including annual oper-
ating expenses and historical performance, is required to be provided only upon re-
quest and only if that information has been provided to the plan. This disclosure

14These expense ratios include any payments a fund makes to recordkeepers to defray the
cost of 401(k) plan administration.

15401(k) investors in mutual funds also tend to hold funds with below-average portfolio turn-
over, which also helps keep down the costs of investing in mutual funds through 401(k) plans.
See Holden and Hadley, supra note 13.

16 Academic research demonstrates the power of automatic enrollment to increase participa-
tion rates, particularly among lower income workers. See Choi, James J., David Laibson,
Brigitte Madrian, and Andrew Metrick, For Better or For Worse: Default Effects and 401(k) Sav-
ings Behavior, NBER Working Paper, No. 8651 (December 2001); and Madrian, Brigitte C., and
Dennis F. Shea. The Power of Suggestion: Inertia in 401(k) Participation and Savings Behavior,
NBER Working Paper, No. 7682 (May 2000).

17 Letter from Matthew P. Fink, Associate Counsel, Investment Company Institute, to Morton
Klevan, Acting Counsel, Plan Benefit Security Division, Department of Labor (June 21, 1976).

18 See Statement of Investment Company Institute on Disclosure to Plan Sponsors and Partici-
pants Before the ERISA Advisory Council Working Group on Disclosure, September 21, 2004,
available at http://www.ici.org/statements/tmny/04_dol_krentzman_tmny.html.

19 See http://www.ici.org/pdf/ppr_07_ret_disclosure_stmt.pdf.
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gap is particularly important because many 401(k) plans use pooled products that
look and operate much like mutual funds, but which do not have disclosure require-
ments comparable to SEC requirements. The ERISA Advisory Council recently
found that while mutual funds are the “easiest investment to understand,” they
have the “heaviest burden” when it comes to disclosure and “less regulated and
harder to understand investments might not even provide information regarding
fees and performance.” 20

The second gap in current rules is that there is no specific requirement on service
providers to disclose to an employer information on services and fees that allows the
employer to determine the arrangement is reasonable and provides reasonable com-
pensation. The Institute supports disclosure of payments a service provider receives
directly from plan assets and indirectly from third parties in connection with pro-
viding services to the plan. Information on direct and indirect compensation allows
employers to understand the total compensation a service provider receives under
the arrangement. It also brings to light any potential conflicts of interest associated
with receiving payments from another party, for example, when a plan consultant
receives compensation from a plan recordkeeper.

Efforts Underway to Improve Disclosure Rules

The Department of Labor is taking steps to enhance 401(k) plan disclosure. As
Assistant Secretary Bradford Campbell testified before the House Education and
Labor Committee and the Senate Aging Committee, the Department of Labor has
a three-pronged regulatory agenda to improve fee disclosures to participants, plan
fiduciaries, and the government.2! These projects, in various stages of regulatory de-
velopment, are intended to close the disclosure gaps described above. In addition,
both Chairman George Miller and Subcommittee Chairman Richard Neal have in-
troduced legislation (H.R. 3185 and H.R. 3765, respectively) addressing disclosure
in the 401(k) and defined contribution market.

Principles for Disclosure Reform

Initiatives to strengthen the 401(k) disclosure regime should focus on the deci-
sions that plan participants and employers must make and the information they
need to make those decisions. The purposes behind fee disclosure to employers and
participants differ. Participants have only two decisions to make: whether to con-
tribute to the plan (and at what level) and how to allocate their account among the
investment options the plan sponsor has selected. Disclosure should help partici-
pants make those decisions. Voluminous and detailed information about plan fees
could overwhelm the average participant and could result in some employees decid-
ing not to participate in the plan, or focusing on fees to the neglect of other impor-
tant information, such as investment objective, historical performance, and risks.
On the other hand, employers, as fiduciaries, must consider additional factors in hir-
ing and supervising plan service providers and selecting plan investment options.
Information to employers should be designed to meet their needs effectively. Finally,
disclosure reform should be carefully considered so as to avoid imposing unneces-
sary costs, which often are borne by participants.

1. Participants in all self-directed plans need simple, straightforward dis-
closure focusing on key information, including information on fees and
expenses.

Our extensive research into the information that mutual fund investors prefer and
use in making investment decisions tells us that shareholders do not consult fund
prospectuses or annual reports, which they find too long and difficult to understand.
This is especially true among shareholders with less education: 75% of mutual fund
shareholders with less than a four-year college degree say that a mutual fund pro-
spectus is very or somewhat difficult to understand.22 Overwhelmingly (80%), share-
holders prefer a concise summary rather than a detailed description. In making a
fund purchase, mutual fund shareholders take into account certain key factors, in-

20 Report of the 2006 ERISA Advisory Council’s Working Group on Prudent Investment Proc-
ess, available at http://www.dol.gov/ebsa/publications/AC_1106A_report.html.

21 See Written Testimony of Assistant Secretary of Labor Before the Committee on Education
and Labor (October 4, 2007), available at http:/edworkforce.house.gov/testimony/
100407BradfordCampbellTestimony.pdf. See also Written Testimony of Assistant Secretary of
Labor Before the Special Committee on Aging (October 24, 2007), available at http:/
www.dol.gov/ebsa/mewsroom/ty102407.html.

22 Investment Company Institute, Understanding Investor Preferences for Mutual Fund Infor-
mation (2006), available at http:/www.ici.org/pdf/rpt_06_inv_prefs_full.pdf. The Institute sur-
veyed 737 randomly selected fund owners who had purchased shares in stock, bond, or hybrid
mutual funds outside workplace retirement plans in the preceding five years.
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cluding the historical performance (69% of investors considered this), fund risk
(61%), types of securities held by the fund (57%), and the fees and expenses (74%).

Based on this research, we believe that 401(k) participants should receive the fol-
l(iwing key pieces of information for each investment product available under the
plan:

» Types of securities held and investment objective of the product

« Principal risks associated with investing in the product

e Annual fees and expenses expressed in a ratio or fee table

« Historical performance

« Identity of the investment adviser that manages the product’s investments

Participants also need information about the plan fees that they pay, to the extent
those fees are not included in the disclosed fees of the investment products. Finally,
participants should be informed of any transaction fees imposed at the time of pur-
chase (brokerage or insurance commissions, sales charges or front loads) or at the
time of sale or redemption (redemption fees, deferred sales loads, surrender fees,
market value adjustment charges). Disclosure reform should also leverage cost-effec-
tive new technologies like the Internet.

Fees and expenses are only one piece of necessary information and must be dis-
closed in the context of other key information. The lowest fee option in many plans
is the option with relatively low returns (such as the money market fund) or rel-
atively higher risk (such as the employer stock) but it is not appropriate for most
employees to invest solely in these options. For example, any disclosure of fees asso-
ciated with employer stock also should describe the risks of failing to diversify and
concentrating retirement assets in shares of a single company. In short, it 1s not
enough to tell participants that fees are only one factor in making prudent invest-
ment decisions—they must be shown this by presenting fees in context.

Streamlining disclosure to mutual fund investors to focus on key information is
underway at the Securities and Exchange Commission.23 The SEC expects to pro-
pose this fall a new summary mutual fund prospectus that will focus on the infor-
mation investors need to know, in a form they will use. With half of defined con-
tribution plan assets in mutual funds, any changes to the disclosure system for plan
participants should be consistent with the summary prospectus that the SEC devel-
ops for mutual funds; otherwise, 401(k) investors will bear the costs of mutual funds
operating under different disclosure regimes. Both the SEC and the Department of
Labor have indicated that the new summary fund prospectus, the work of years of
study by regulators and the investment management community, could serve as a
model for disclosure of other products.

2. Disclosure should apply to all investment products regardless of type in
a way that allows comparability.

Any disclosure reform must ensure that participants receive basic information
that allows them to evaluate and compare all investment options available under
the plan. Disclosure of the key information we recommend is appropriate for mutual
funds, insurance separate accounts, bank collective trusts, and separately managed
accounts. In discussing fees and expenses, for example, the disclosure for any of
these options should disclose the operating expenses of the fund or account. In dis-
cussing the principal risks, the disclosure should explain the risks associated with
the stated investment objectives and strategies.

The same key pieces of information also are relevant and should be disclosed for
fixed-return products, where a bank or insurance company promises to pay a stated
rate of return. In describing fees and expenses of these products, for example, the
disclosure should explain that the cost of the product is built into the stated rate
of return because the insurance company or bank covers its expenses and profit
margin by any returns it generates on the participant’s investment in excess of the
fixed rate of return. In describing principal risks of these products, the summary
should explain that the risks associated with the fixed rate of return include, for
example, the risks of interest rate changes, the long-term risk of inflation, and the
risks associated with the product provider’s insolvency.

23 See Statement of Securities and Exchange Commission Before the House Financial Services
Committee (June 26, 2007), available at http:/www.house.gov/apps/list/hearing/
financialsves_dem/sec_testimony_(6—26—07).pdf. The SEC’s efforts are consistent with efforts to
streamline mutual fund disclosure globally; both Canada and the European Union have pro-
posed to amend their relevant disclosure documents to focus on key information. See Joint
Forum of Financial Market Regulators, Point of Sale Disclosure for Mutual Funds and Seg-
regated Funds (Proposed Framework 81-406, June 2007) (Canada); Committee of European Se-
curities Regulators, Consultation Paper on Content and Form of Key Investor Information Dis-
closures for UCITS (CESR/07-669, October 2007) (European Union).
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3. Employers should receive clear information about plan services and fees,
including total costs, that allows them to fulfill their fiduciary duties.

Employers should receive information from service providers on the services that
will be delivered, the fees that will be charged, and whether and to what extent the
service provider receives compensation from third parties in connection with pro-
viding services to the plan. These payments from third parties, sometimes inac-
curately referred to as “revenue sharing” but which are really cost sharing, often
are used to defray the expenses of plan administration. We support requiring their
disclosure by service providers.

ERISA imposes clear responsibilities on employers, in their roles as fiduciaries,
in entering into any service arrangement. Under ERISA section 404(a), fiduciaries
must act prudently and for the exclusive purpose of providing benefits and defraying
the “reasonable” expenses of administering the plan. Under section 408(b)(2), fidu-
ciaries must ensure no more than reasonable compensation is paid for a contract
for services. If a service arrangement does not meet these standards, section
4975(d)(2) of the Internal Revenue Code imposes an excise tax against the service
provider. Effective disclosure by service providers to employers is essential to ena-
bling employers to enter into and maintain reasonable 401(k) service arrangements.

While a wide variety of practices exist, many plans contract with a recordkeeper
to receive both administrative services and access to an array of investment prod-
ucts from which plan fiduciaries construct the menu of investments offered under
the plan. The recordkeeper is compensated for its services to the plan, in whole or
in part, by asset-based fees paid in connection with the plan’s investment choices,
which can either be proprietary or third party investment products. The Department
of Labor has stated that “many of these arrangements may serve to reduce overall
plan costs and provide plans with services and benefits not otherwise affordable.”24

There are several reasons plans use asset-based fee arrangements. Using asset-
based fees to cover administrative services effectively spreads the costs of acquiring
necessary services over a shareholder or participant base. All mutual fund investors,
whether in a 401(k) plan, IRA, or taxable account, experience “mutualization.” Some
costs of administering a mutual fund shareholder’s account are relatively fixed, such
as the costs of printing prospectuses, maintaining shareholder accounts, and send-
ing shareholder statements. Because mutual funds charge asset-based fees, share-
holders with larger accounts subsidize those with smaller accounts. Similarly, wrap
fees in separately managed accounts or other brokerage accounts and M&E charges
in insurance products mutualize certain costs in those products.

In plans, asset-based fees allow new participants and those with lower wages or
smaller accounts to participate without their fixed share of administration costs fall-
ing disproportionately, as a percentage of account balance, on them.25 Asset-based
fee arrangements also help pay for plan start-up or service provider transition costs,
which can be significant. To avoid the plan incurring all those expenses in the first
year, asset-based fees allow a provider to recoup its expenses over several years as
plan assets grow.

There are practical reasons why plans, especially smaller plans, contract with one
party—a recordkeeper—to receive all the services the plan requires. Using a single
full-service provider to obtain administrative services and access to plan invest-
ments eliminates the cost to an employer of dealing with and monitoring multiple
providers, and provides a single responsible party for all aspects of the arrange-
ment. A recent survey by Deloitte Consulting and others found that 75% of plan
sponsors used a “bundled” arrangement.26 In many of these arrangements, a service
provider offers access for plan clients to its proprietary mutual funds, or bank or
insurance products.

We recommend that a service provider that offers a number of services in a pack-
age be required to identify each of the services and the total cost, but not to break
out separately the fee for each of the components of the package. If the service pro-
vider chooses not to offer services separately, requiring the provider to assign a

24 Testimony of Robert J. Doyle, Director of Regulations and Interpretations, Employee Bene-
fits Security Administration, Before the Working Group on Fiduciary Responsibilities Update
and Revenue Sharing, Advisory Council on Employee Welfare and Benefit Plans (July 11, 2007).

25 For example, if a plan has $50 annual per-participant fixed cost and charges every partici-

ant the same $50 charge, a new or lower-paid participant with an account balance of only
51000 would pay 5% of his or her account balance in administration fees in a year. A participant
with an account balance of $100,000 would only pay 0.05% of his or her account balance. “Mutu-
alizing” the fixed cost by charging, for example, every participant 0.1% of his or her account,
can help encourage participation by new and lower-income workers.

26 Deloitte Consulting, LLP, International Foundation of Employee Benefit Plans and the
International Society of Certified Employee Benefit Specialists, Annual 401(k) Benchmarking
Survey 2005 /2006 Edition.
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price to the component services will produce artificial prices that are not meaningful
to the employer in making comparisons. Many products and services are “bundles”
of individual components that might not be offered separately at the same total
price. So-called “package” vacation tours—often including airfare, hotel, ground
transportation and entertainment and amenities all for a single price—are examples
of bundled services. Components of the package are not separately priced, are more
easily and conveniently secured as a group, and typically cost less in total than they
would if purchased individually. Nonetheless, consumers can, and do, shop for vaca-
tions on an unbundled basis.

If a recordkeeper offers to provide participant accounting, compliance services,
and participant communications in a single package, it should not have to attribute
separate fees to those components. Similarly, if a provider offers proprietary invest-
ment products as well as recordkeeping, it should not be required to price these sep-
arately if they are offered as a package for a total cost that is disclosed.

In economic terms, products and services are bundled together because the pro-
vider believes it is efficient to do so, and it would not be efficient to track and
disaggregate accurately the cost of any one component. Any attempt to “price” each
component would be artificial. Mutual fund organizations are able to provide 401(k)
administrative services efficiently in part because some of these services are similar
to those they already provide to retail shareholders of their own funds.

Proposals to Favor One Business Model

One trade group whose members bundle many, but not all, of the 401(k) service
components offered by other providers has asked Congress to mandate rules to favor
its members’ business model. The American Society for Pension Professionals & Ac-
tuaries (ASPPA), along with its subsidiary, the Council of Independent 401(k) Rec-
ordkeepers, has asked Congress to mandate that service providers offering propri-
etary investment options disclose to employers a price for recordkeeping and admin-
istration and a separate price for investment management, even if this “price” has
to be generated artificially and thus will be of questionable accuracy.2?” This ap-
proach favors one business model—firms that just bundle together recordkeeping
and other administrative services—over another business model—firms that offer
recordkeeping and administration as well as investment management services, by
imposing additional disclosure burdens on the full-service model.

All 401(k) recordkeepers bundle together a variety of recordkeeping services, in-
cluding transaction processing, participant statements, web access, and participant
education. ASPPA’s recommendation is not that Congress mandate unbundling the
price for the wide variety of administrative services its members provide. Rather,
ASPPA seeks unbundling of investment management expenses from administrative
and recordkeeping fees by providers that offer proprietary products.

Numerous stakeholders, including those representing employer groups, service
providers, and investment providers, have urged Congress not to mandate this
unbundling.28 This disclosure is unnecessary, artificial, and would favor one busi-
ness model over another. The breakout of investment management and record-
keeping expenses is not required by ERISA. As the Department of Labor has made
clear, the key for plan fiduciaries is to compare the total cost of recordkeeping and
investments of one provider with the total costs of recordkeeping and investments
of another provider or group of providers.29

27 See Testimony of Tommy Thomasson on behalf of American Society of Pension Professionals
& Actuaries and the Council of Independent 401(k) Recordkeepers Before the U.S. House Edu-
cation and Labor Committee (October 4, 2007).

28 For example, see Testimony of Lew Minsky on behalf of the ERISA Industry Committee,
the Society for Human Resource Management, the National Association of Manufacturers, the
United States Chamber of Commerce, and Profit Sharing/401k Council Of America Before the
U.S. House Education and Labor Committee (October 4, 2007); Testimony of Robert G. Cham-
bers on behalf of the American Benefits Council, the American Council of Life Insurers and the
Inves)tment Company Institute Before the U.S. Senate Special Committee on Aging (October 24,
2007).

29 The Department of Labor’s model “401(k) Plan Fee Disclosure Form” encourages employers
to ask about the services included in a bundled arrangement, and the total cost, but does not
require that the “price” for each service be disclosed. See http://www.dol.gov/ebsa/pdf/
401kfefm.pdf. The Department of Labor states in its just released “ERISA Fiduciary Adviser”
interactive web tool: “In comparing estimates from prospective service providers, ask which serv-
ices are covered for the estimated fees and which are not. Some providers offer a number of
services for one fee, also called a ?bundled’ services arrangement, while others charge separately
for individual services. Compare all services to be provided with the total cost for each provider.”
See http://www.dol.gov/elaws/ebsa/fiduciary/q4g.htm. See also “Meeting Your Fiduciary Respon-
sibilities,” http://www.dol.gov/ebsa/publications/fiduciaryresponsibility. html.
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Conclusion

We applaud the Committee for examining this important topic and once again
thank you for providing the Institute this opportunity to testify. We look forward
to continuing to work with this Committee and its staff in these and other matters
of importance to funds and their shareholders.

———

Mr. MCDERMOTT. Thank you very much for your testimony. I
sort of imagine myself being a member of the public sitting and lis-
tening to this and realizing that their pension is being determined
by this kind of a discussion. How many of you handle unbundled
services? How many of you handle bundled services? So, we have
got one here. Now, I think in the free enterprise system we think
that competition is good, nobody ever has inferred that we should
not have competition, how can you have competition without full
disclosure of all the fees? How do you have that? I would like to
hear some discussion from you about how anybody could argue
against us having regulations that require everything to be dis-
closed because the government plans have it, and they are in the
bidding prospect. When they go for our Thrift Savings Plan, that
whole thing is there, so they are competitive. Yes?

Mr. THOMASSON. Thank you, Congressman. I will say that as
a representative of the Council of Independent 401(k) record keep-
ers and also the president and CEO of DailyAccess Corporation, we
are an unbundled, or what is termed in the definition of this hear-
ing, as an unbundled provider. Actually, we totally agree with ex-
actly what you just said, how can anyone have a decisionmaking
process for buying or purchasing anything, services, products or
anything, without disclosure of what is involved in those products
or services. I also speak on behalf of my own plan, the DailyAccess
Corporation 401(k) plan and trust, I am the fiduciary of that plan.
I also happen to be in a reasonable position to understand a little
bit about what this debate is regarding, and I still have trouble
with other services that we are buying from other people deter-
mining what type of fees are associated, and I am a trained fidu-
ciary. I have outside training regarding my fiduciary responsibility.
Without full fee disclosure, competition does suffer.

In my oral testimony, we talked about certain business models
being able to claim that services on a bundled basis were free in
certain cases, in certain circumstances and that is not exactly true.
So, full fee disclosure does enable competition.

Mr. MCDERMOTT. I heard the lawsuit business here. Now,
there are some contentious employees out there who may bring a
lawsuit on their employer. If their employer knows that the bun-
dled fees are being slipped through on to the plan participant, the
employee, and does not tell him that, does he get liability in that
regard or she? Can they be sued for that?

Mr. MINSKY. Well, Congressman, you can be sued for anything.

Mr. MCDERMOTT. I know. That was a lawyer’s answer. Come
on, I am not a lawyer, let’s talk here.

Mr. MINSKY. I think that the fair question is what is the re-
sponsibility of the plan fiduciary to determine what costs are out
there, and I guess I would differ from Mr. Thomasson a little bit
in saying that I think I would frame the issue as one of trans-
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parency, not one of bundled versus unbundled. I think that a plan
sponsor who is acting as fiduciary has a responsibility to make sure
that the total fee for what they are buying is reasonable, and
ERISA provides that obligation and so to the extent they do not
comply with it, they have potential liability. But on the other hand,
I think a plan fiduciary can comply with that responsibility without
breaking out services that are not naturally broken out.

Mr. MCDERMOTT. Can the fiduciary have information that I as
the employee do not have?

Mr. MINSKY. Yes, I think, as we have heard from the last panel
and I think you would hear consistently on this panel, there is
some information that a plan sponsor, as a buyer of services, needs
to have that is not necessarily relevant to the decision that a plan
participant makes, which is, one, whether or not to participate in
the plan; and then, two, if they decide to participate in the plan,
which investment option from those available or which options is
best for that participant. So, yes, I do think that there are some
things that the plan fiduciary, who is negotiating the service con-
tract needs, that may not be beneficial for the participant.

Mr. MCDERMOTT. That may not be beneficial? Yes, Mr.
Thomasson?

Mr. THOMASSON. Thank you, Congressman. Mr. Minsky and I
do agree that the issue is not bundled versus unbundled, it is one
of uniformity. It is not about the business model, it is about plan
sponsors as fiduciaries and the participants that they serve. So,
how can a fiduciary not want more disclosure? Look at what the
general public does when they go buy a car or they go on a trip?

Mr. MCDERMOTT. Buy a mortgage.

Mr. THOMASSON. Or a mortgage, they want to know as much
detail about those decisions as they can even though they do want
to know the total cost ultimately, but what are the decisions that
they have to make, what are the cost components underneath it
that they may be able to do something different with? It is the
same thing. If you are fiduciary and you are handling money and
making decisions for your employees retirement, how do you not
ask for information from that perspective. So, we do agree that it
is not bundled/unbundled, it is not about a business model.

Mr. STEVENS. Mr. Chairman, could I respond?

Mr. MCDERMOTT. Yes.

Mr. STEVENS. It occurs to me that you can think about this in
very simple terms. You have got two grocery stores on your block.
You want to buy two apples. You can buy one from each at five
cents each, and now you know you have got two apples for 10
cents. Or you can go to one store and get both for 10 cents. The
important thing is for the fiduciary to know what services are
being received and what costs are being incurred for them. The
reason that there is a preference is because going to a single pro-
vider makes life simpler for the thousands and thousands of small
businesses who try to sponsor and run 401(k) plans.

But I think it is important to add that Mr. Thomasson’s organi-
zation has been on both sides of this issue. In February 2005, there
was a submission by ASPPA to the Labor Department that said,
“We do not believe it is necessary or appropriate for each specific
fee or expense item to be separately disclosed so long as the total
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costs payable out of the plan assets are disclosed.” That is our posi-
tion. It was ASPPA’s position just 2 years ago.

Mr. THOMASSON. I would really love to respond to that, Con-
gressman.

Mr. MCDERMOTT. As the Chairman, I should not, but I will let
you answer that, and then we are going to move on.

Mr. THOMASSON. Thank you, sir. Mr. Stevens and I do agree
that, yes, our position a few years ago to Labor was that response.
You know, quite frankly, the two ends of this table are not really
on different sides of the fence. This argument is really related to
one thing, that is uniformity of disclosure. The reason we are hav-
ing a problem here is because of different business models not
wanting to disclose what their model differences are versus others.

Now, in our testimony to Labor, we did talk about the break out
of fees and components, but we were also coming from this, coming
at the argument from the standpoint of independent unbundled
providers. It is natural for us to actually illustrate what our fees
for our services are. That is the side of the business that we come
from. So, we are not actually in opposition with Mr. Stevens in his
opinion. It is about the same argument. We are all looking for the
same thing, uniformity of disclosure.

By the way, one other thing, it is easy to deal with an inde-
pendent unbundled provider as well because there is usually one
source of contact for that model, just like there is for a bundled
model. Thank you, sir.

Mr. MCDERMOTT. Mr. Herger? I apologize to the Committee for
stepping on my prerogatives.

Mr. HERGER. Thank you, Mr. Chairman. For Mr. Jackson, are
fees for small plan sponsors generally higher or lower than for
large sponsors?

Mr. JACKSON. I am not an expert on that subject because I
have never looked at it from the perspective of a large employer.
I can tell you that we did shop, and we looked at bundled and
unbundled packages. I am not an expert on 401(k)s, what I wanted
to know was what is the total cost given my number of employees,
my number of assets, and I feel that we got a good deal based on
that shopping model without me knowing the breakdown of all of
the various fees that went into that component. I was looking for
the best overall cost.

Mr. HERGER. Following up, is there a risk that additional legis-
lative requirements could translate into an even greater burden for
small businesses or worse, a decision by some businesses not to
offer a 401(k) plan?

Mr. JACKSON. That is certainly a concern that I have. It was
a struggle for us to make the reach to go to a 401(k), and I do not
have any statistics in front of me, but I would suggest that there
are a few percentage of companies that have 25 and fewer employ-
ees that do have a 401(k) and the more burden you put on it, the
fewer you are going to have.

Mr. HERGER. In considering whether to sponsor a retirement
plan for their workers, what concerns did small businesses express
with respect to their fiduciary obligations and the possibility of
lawsuits?
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Mr. JACKSON. Well, certainly that is always a concern. While
we are at a disadvantage in terms of not being a major player in
the market in terms of providing the best price, we do have an ad-
vantage, and I can sit in a room with all 25 of my employees and
get their input and discuss it and make them a part of the deci-
sionmaking process, which I understand in a large company would
not be a practical answer.

So, yes, there is concern about lawsuits, but I think as long as
we are trying to do the best thing that we can for our employees,
I would point out that contributions do not require a matching con-
tribution from the employee, so anything they get is above and
aboard for them. But we designed the program to help us attract
employees, that is one of the reasons for going to it.

Mr. HERGER. Mr. Minsky, are you considering that too much
focus on plan fees may have the unintended effect of discouraging
employers from sponsoring retirement plans or discouraging work-
ers from participating in them?

Mr. MINSKY. I very much do. I think it likely could do that. I
think also for people who continue to participate in plans, I am
concerned that an over focus on fees means an under focus on other
important issues and ultimately might lead to poor decisionmaking.
A participant who is focused only on fees may select investments
that ultimately do not lead to their long-term best interest.

Mr. HERGER. So, you could have a plan that maybe is doing bet-
ter out there, making more money, even if its fees were a little
higher, it would ultimately give the employee far more money than
one with lower fees that was not doing as well?

Mr. MINSKY. Yes, I was struck by the comment earlier about
the plan or the account that has 1 percent higher fees ultimately
leading to 7 percent less retirement savings at the end of the day
and thought, well, if that same plan account had 2 percent higher
return, it would actually lead to 17 percent higher balances at the
end of the day, so I think fees alone are not the right analysis.

Mr. HERGER. Fees are certainly important, but probably far
more important is the point that you just made.

Mr. MINSKY. The total return.

Mr. HERGER. What trends are occurring even without legisla-
tive action to increase transparency of plan fees?

Mr. MINSKY. I can speak first and foremost about in the large
plan market and tell you that I have been interacting with our
service providers for several years and the level of transparency
that we receive has changed significantly over that time period, to
a point where I am very comfortable today saying that our relation-
ship with our service providers is completely transparent. I think
that that same thing cannot be said for smaller plans at this point,
but I see the trend continuing and slowing down, and I think the
advancements made by Honeywell and my company and other
large companies are starting to be felt by smaller companies and
ultimately the market is getting there.

Mr. HERGER. Thank you. Thank you, Mr. Chairman.

Mr. MCDERMOTT. Thank you. Mr. Neal will inquire.

Mr. NEAL. Thank you, Mr. Chairman. Mr. Thomasson, I appre-
ciate your kind comments and your testimony regarding my bill on
fee disclosure. I agree with you that both bundled and unbundled
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providers should be disclosing their fees. As you suggested in your
testimony, it need not be item by item, but it can be done in broad
categories and that is precisely what my legislation mandates. We
have heard some testimony today though that says it is not pos-
sible for bundled providers to break out major categories of cost.
My staff has given you a copy of a sales proposal from a great Mas-
sachusetts-based provider, Fidelity, comparing their cost to a com-
petitor, which breaks out recordkeeping costs from expense ratio.
Can you discuss how this type of information helps a small
businessowner make decisions about their employees’ retirement
plan?

Mr. THOMASSON. Yes, sir, thank you, Congressman Neal. To
answer the question fairly directly, the more information a fidu-
ciary has regarding the selection of services for their participants
in a plan that they would provide, there are an enormous number
of details that are involved in how you process a plan. We know
it, every other provider knows it, anybody that provides operations.
So, what is relevant to a decisionmaking process is the summary
of three main categories, which are investments, the investment
expense, the management expense, it costs money to manage
money, nobody is arguing that concept, it costs money to operate
a plan for the generation of participant statements, recordkeeping,
administration, trust, custody trading, all the operational compo-
nents that are the same regardless of business model, and then any
selling or advisory fees or outside third party fees that are associ-
ated with delivering services to that plan that may be compensated
from plan assets or via some other mechanism. Those three cat-
egories will enable fiduciaries to make reasonable apples to apples
comparison amongst providers.

One of the basic premises that we are arguing here is business
model differences should dictate non-uniformity of fee disclosure.
Well, if you have specific categories under that disclosure scenario
that are uniform across the marketplace, than fiduciaries of every
plan size, small and large, will be able to differentiate between pro-
viders and the services that they are paying for.

Mr. NEAL. Mr. Minsky, you seem to place great faith in the De-
partment of Labor and the regulatory process, indicating that
whatever they do must be satisfactory. Are you prepared to say
today that you will forfeit any effort down the road to seek legisla-
tive relief if, in fact they, come back with a bad proposal?

Mr. MINSKY. No, Congressman, not at all.

Mr. NEAL. Are you saying you might shop for the best deal?

Mr. MINSKY. I am not saying that either. What I am saying is
that I think the DOL is first of all well advanced in their initia-
tives, my hope is that they will get guidance out relatively soon.
That I think the best approach for Congress is to wait and see
what DOL does and if what DOL does is satisfactory, great. If
not—

Mr. NEAL. Emphasis on the word “guidance”?

Mr. MINSKY. Say it again, I am sorry?

Mr. NEAL. Are you emphasizing the word “guidance,” that Con-
gress ought to wait and seek guidance from the Department of
Labor on this issue?
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Mr. MINSKY. No, no, what I am saying is I think the regulatory
process by its nature is more flexible and ultimately will be the
better avenue for these important and difficult issues to be ad-
dressed. However, it is obviously Congress’ prerogative after—at
any point, but particularly after the DOL acts, to wait and see and
if DOL does not get the job done

Mr. NEAL. Is it your prerogative to visit with your local Member
of Congress to seek relief afterward if you do not like the proposal
that DOL offers?

Mr. MINSKY. Obviously, that is part of the political process.

Mr. NEAL. Well, thank you. Ms. Klausner, we have heard your
testimony today that regulations in this area might not come until
late 2008 or beyond. Many of us feel that there is a need to act
sooner, and that our companies and workers expect some move-
ment toward greater disclosure. You and I have discussed my ap-
proach, more disclosure in broad, general categories. Is this some-
thing you think that companies and vendors can work with?

Ms. KLAUSNER. I do think it is something that vendors and
plan sponsors can work with. I have found that your bill is one
which nicely lays out a difference between the dialog between plan
service providers and plan sponsors and the dialog from plan spon-
sors to the participants. I think that that framework can be uti-
lized in concert or cooperation ultimately with either working with
Mr. Miller and his group to come out with a total bill package that
is satisfactory to all Members, as well as listening to the guidance
that comes out of the Department of Labor and seeing whether
there can be some cooperation between all the different avenues of
getting to the right result, which ultimately for all of us is excellent
retirement savings and an understanding about the usefulness of
a 401(k) plan.

Mr. NEAL. So, you maintain that the process ought to remain
fluid?

Ms. KLAUSNER. Absolutely, the process should be fluid, it
should be cooperative. What we do not want is for any Member of
either Congress or the Department or plan sponsors or plan service
providers to feel that they have sole ownership of the ability to find
the right answer.

Mr. NEAL. Thank you very much. Thank you, Mr. Chairman.

Mr. MCDERMOTT. Mr. Pomeroy will inquire.

Mr. POMEROY. Thank you, Mr. Chairman. I think that the tes-
timony today has been very interesting, and it is my hope that by
the time we are done working on this, we will have a clear disclo-
sure format that really is one that the bundled and unbundled
community can alike find merit in that is going to have value to
plan participants. Having said that, I want to get back on the de-
fined benefit issue because this is the only chance really that we
have to talk about it. I value having the opportunity to question
two significant employers in terms of what they are thinking about
in terms of funding of questions with so many unknowns even as
the new year and the new requirements will begin. So, I would ask
Allison and then Lew, if you would, to talk about your commit-
ment—do you have a defined benefit plan, what is your ongoing
commitment to it? Do the questions about plan funding leave you




148

anxious about whether or not you will be able to continue to sup-
port both the DC and DB plan?

Ms. KLAUSNER. Thank you, Mr. Pomeroy. Honeywell does have
a significant defined benefit plan and other smaller defined benefit
plans within its universe. At this point in time, we are committed
to maintaining both a defined benefit plan, as well as our defined
contribution plan. I personally do not work on a regular basis in
the defined benefit community, my colleague does, but I under-
stand from both Honeywell and other members of the American
Benefits Council that we continue to support the types of plans,
that we do support a 1 year delay of the PPA funding rules, which
I know are of great interest to you.

Mr. POMEROY. I absolutely believe we need—plan funding has
improved based on this mark to market evaluation. Let’s just put
this on hold for a year, we have done that with other pieces of leg-
islation, and make certain we get the implementation right because
if we get the implementation wrong, we may cause perfectly fine
plans to be frozen rather than have the employers deal with the
many uncertainties about continuing them. I appreciate very much
your comment in support of a 1 year delay. I would ask Lew?

Mr. MINSKY. Thank you, Congressman. FPL Group does spon-
sor a defined benefit plan, and we are committed to providing re-
tirement security to our employees through both a defined benefit
and defined contribution plan going forward. The funding issues
are somewhat unique in our company because we have an ex-
tremely well-funded pension plan and are not anticipating any
funding obligations in the near future. That said as a public policy
matter, I agree wholeheartedly with the points you made earlier
and if we were in a position where funding was a real prospect in
the short term, it would be very difficult going forward not knowing
what the rules would be.

Mr. POMEROY. Within the ERISA Industry Committee, are you
familiar with other members and what their thinking might be on
this?

Mr. MINSKY. Yes, well, having been at the ERIC board meeting
recently, this was a popular topic, and I think there is a fair
amount of concern and uncertainty about moving forward without
a clear understanding of what the rules are.

Mr. POMEROY. This week’s Pension and Investments Magazine
has an article about the former head of PBGC, who is now working
for a hedge fund that wants to pick up frozen pension plans and
manage them. Now would you feel comfortable as a business that
your fiduciary responsibility to plan participants would pass en-
tirely to the hedge fund in such a laying off proposal, Mr. Minsky?

Mr. MINSKY. I think that would depend largely on what type of
framework was set up in order for that transfer to be made. This
is outside of the area I came to talk about, but I think it would
be difficult in the current regulatory scheme to do that, although
I understand it is quite common in the UK, and they have a slight-
ly different scheme. I think ultimately that is something that Con-
gress may want to look at and something the DOL and the PBGC
may look at more carefully. It is probably not something that is in
the purview of my expertise.
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Mr. POMERQOY. Well, I think you have teed up the issues nicely.
I want to put a copy of this article into the record, and I would fur-
ther add I have got serious questions about this. My own notion is
you cannot just simply shed your fiduciary responsibility to plan
participants by transferring basically a plan to have them run off
the assets. It also leaves in my own mind a very strong impression
that this former PBGC official knows darn well these frozen pen-
sion plans are probably well funded on a realistic mark to market
approach and that is why they are so comfortable taking on plan
liabilities with the assets that the plan has to support them. In any
event, I do not think anyone should be of the impression that Con-
gress or the Administration is going to sit quietly by while these
things just go willy nilly into the hedge funds without any govern-
ment action taken, so thank you, Mr. Chairman, I will add this for
the record.

[The information follows:]
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Mr. MCDERMOTT. Ms. Schwartz.

Ms. SCHWARTZ. Thank you, Mr. Chairman. Just a couple of
questions about how we are going to get to the kind of information
both the plan sponsors and the participants really need. In hearing
your conversation, one of the things that we have not discussed
very much today is the fact that—well, one of the reasons we are
here is we want to encourage the use of 401(k), we want it to be
reasonable for plan sponsors, we want to encourage employers to
do it, we want that information available for participants even not
a terribly sophisticated workforce. Mr. Minsky suggested that a so-
phisticated workforce can handle some information, and a less so-
phisticated workforce cannot. I will get to that in a moment, I
think that is of some concern because at least we are concerned
about and interested in having workers be able to save, regardless
of how sophisticated they are, and that is really one of the reasons
we are talking here.

The other is there is a significant cost to the government for
401(k) plans. I think we do not talk about that very much. The tax
subsidies for 401(k) plans are estimated at almost $4 billion for
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2007 over the next 5 years. We are talking about $233 billion in
taxpayer subsidies for 401(k) plans, so there is a reason in addition
to the interest we might have in helping Americans to save. There
is a substantial public dollar in this, and so if all taxpayers are
contributing, we want to make sure that all workers or many work-
ers have access to this.

My question has to do with the competitiveness of the market-
place here and how well it is working in not only reducing fees, but
also in providing a wide variety of different options for both em-
ployers and employees. So, my question, and I actually may be able
to start with Mr. Thomasson, others may want to weigh in on this,
do you believe that—who is benefiting in the marketplace? When
an employer starts to go off and look for plan service providers, are
there a lot of them out there that are available to them? Are they
all as qualified? Will they be able to provide the kind of informa-
tion they need? Will a small businessowner in particular, I think
a larger employer has more options, in taking the time to do this
but for small business in particular, how much time and effort goes
into a small businessperson finding the right service provider and
making that they actually get the information they need for them
for themselves as the plan provider, but also for their employees?

Mr. THOMASSON. Well, to answer your first question regarding
competition and numbers of providers that are out there, there are
literally thousands of providers that are out there, and they range
from shops that provide administrative or consulting services only
with one to two people all the way to the very large bundled pro-
viders and large unbundled providers or operations providers.
Technology, services, product development, the marketplace itself,
participant in-plan sponsor, direction have all added to the com-
petitive nature of the entire environment.

Ms. SCHWARTZ. Do you think this competition has brought
more qualified

Mr. THOMASSON. It happens everyday. There is so much pres-
sure on provider fees today that pricing to value is probably upside
down in many cases for many providers. It is under extreme pres-
sure because of a lot of different reasons.

Ms. SCHWARTZ. When an employer—they actually tend to get
several different bids and then look at that and how do they actu-
ally make, how much time can they afford to spend sort of to actu-
ally do the due diligence obviously they have, a fiduciary responsi-
bility to do this once they are involved but maybe, Ms. Klausner,
it looks like you are anxious to respond to this?

Ms. KLAUSNER. Yes, thank you. I wanted to actually make sure
the record reflects that although the small providers might have
more difficulty having leverage and there are a large number of
service providers available for the plan sponsors of small busi-
nesses, we find that for Honeywell and other members of the Coun-
cil, there are large providers, large plan sponsors, it is actually a
smaller market of service providers available, and we do go out
there and ask for all the information that is necessary to look for
a competitive bid, but we are not only of course looking for the low-
est fee available, we are recognizing that with a very varied work-
force and the very complex plans we have, that in order to bring
value, the cost may be higher than otherwise expected and may be
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higher per head per person than even a small plan, so that each
plan, large or small, has its unique challenges to finding good serv-
ice and good value.

Ms. SCHWARTZ. Well, let me just follow up since my time is
running out here. You have talked about uniformity, but really one
of the issues here of course is not only for the plan to get the right
value, but then—maybe I will ask Mr. Minsky this, you sort of
seemed to be more hesitant about how much an individual partici-
pant might be able to make the judgment and that is exactly why
we are asking about what kind—and talking about what kind of in-
formation has been provided to participants. We don’t give them in-
formation they can use that is readable, that is understandable,
and in a form that they can make decisions. Are you really sug-
gesting that some of the workforce is just not going to be able to
make these kinds of decisions that the employer does and that is
good enough?

Mr. MINSKY. Not exactly, but I agree with the point you are
making, which is that we have to provide disclosure that is helpful
to participants in making the decisions that ultimately they need
to make, which are principally whether or not to participate in the
plan and then if they choose to participate in the plan, how to in-
vest.

Now, I think the point I was trying to make about sophistication
of the workforce is that a plan sponsor, acting as a fiduciary
should, and in my experience does, look like the dynamics of its
workforce in determining what products make sense in a plan so
that, for example, a workforce that is maybe more likely not to take
action, that plan sponsor may see that and say that they want to
create a default in their plan that leads to success for those partici-
pants, so that may lead them to automatically enroll the partici-
pants, and if the participants do not elect an investment to default
them into an age appropriate life cycle fund, for example, or a man-
aged account, and that is an appropriate decision for a fiduciary to
make, which may add cost, but still leads to better results.

Ms. SCHWARTYZ. I think our time is up but you raise some inter-
esting points, but I think really one of the things that many of us
understand is that as difficult it is to understand some of the infor-
mation that employees are going to get, we are all going to have
to learn a lot more about this and be able to provide information,
those who understand it better, in a way that can work.

Mr. MCDERMOTT. Mr. McCrery will inquire.

Ms. SCHWARTZ. Thank you.

Mr. MCCRERY. Thank you, Mr. Chairman. Ms. Klausner, ac-
cording to the information on our list of witnesses, you are the as-
sistant general counsel for benefits for Honeywell, is that right?

Ms. KLAUSNER. That is correct.

Mr. MCCRERY. So, your job, you are a lawyer?

Ms. KLAUSNER. That is also correct.

Mr. MCCRERY. Your job, among probably others, is to oversee
the benefits that Honeywell gives to its employees, is that right?

Ms. KLAUSNER. That is correct, that is one of my jobs and, just
for the record, one of my other jobs is to be a member of our Sav-
ings Investment Committee, so it is a very specifically named fidu-
ciary role as well, and I just wanted to make sure you knew that.
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Mr. MCCRERY. Yes, thank you. So, I think you are an excellent
witness to have before us today because that is what you do day
in and day out is try to fulfill that fiduciary responsibility on behalf
of the corporation or the employer or the sponsor of the plan. Do
you think that plan sponsors are, under the current laws and regu-
lations, able to meet your fiduciary obligations?

Ms. KLAUSNER. I think that under today’s law, we are able to
meet our fiduciary obligations and that is as a basis—as a product
of training. On a regular basis, individuals do need to be trained
to understand how to fulfill their fiduciary role. In the purchasing
of vendor services for a 401(k) plan, they need to understand that
although typically they might think of it as a business purchase,
the same as business purchases or pencils or paper, that in fact
that might be a starting point for the discussion, for the selection
of a vendor service, but it goes much further and needs to be looked
at from a fiduciary eye. So, with the training and with the under-
standing of the balance, that we are standing in the shoes of par-
ticipants of making these choices, I do believe we can fulfill our
function.

Mr. MCCRERY. Including with respect to keeping plan fees rea-
sonable?

Ms. KLAUSNER. Yes, I do. In terms of keeping plan fees reason-
able, of course “reasonableness” is also based upon its relative com-
parison to the value being provided. So, we respect the idea that
a service provider could offer something which has a higher dollar
value, but can allow us to do our job better in terms of providing
the retirement savings for individuals. So, by way of example, we
have a recordkeeper who today we have been partnering with for
some time, and we have placed tremendous value on their ability
to very quickly address acquisitions, divestitures, changes in statu-
tory language, change in regulation. We rely upon them very heav-
ily to be able to in a very sophisticated and timely manner, get the
information to us so we can get it to our plan participants.

Mr. MCCRERY. How often do you review what fees are being
charged to your plan?

Ms. KLAUSNER. On the recordkeeping and on the administra-
tion side, fees are reviewed regularly, I would say probably annu-
ally. However, there are intermittent conversations because as the
services change and as our needs change, and we have to add them
and therefore add a fee, we look at the picture as a whole. On the
investment side, we meet no less frequently than quarterly. How-
ever, given today’s investment market and the financial market, I
think we have met probably more than once a week to determine
the impact of changes by investment managers and in the market-
place and how those may or may not impact our choices that we
offer to our participants in the 401(k).

Mr. MCCRERY. I assume you also have occasion to interact with
regulatory agencies with respect to these plans, is that right?

Ms. KLAUSNER. That is correct.

Mr. MCCRERY. Do you think the appropriate government agen-
cies are giving adequate attention to plan fee disclosure?

Ms. KLAUSNER. I am very pleased, Honeywell is pleased, the
American Benefits Council and its members are very pleased to see
that there is this attention by both the Department of Labor, to a
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smaller degree, but necessary degree, the SEC, and of course many
Members of Congress. Again, as I said a couple of times in the tes-
timony and in the prepared written testimony, we do want to con-
tinue to see the cooperation among all the different sectors.

Mr. MCCRERY. Thank you very much. Mr. Stevens, quickly, do
investors within a 401(k) plan pay more or less in investment fees
generally than investors in the retail market?

Mr. STEVENS. The research that we have done, Congressman,
suggests that in the 401(k) market, they pay lower fees than they
do in the retail market for mutual funds. I should say that there
is a lot of information about mutual funds. I cannot necessarily
make the same comparison between other investment options in a
401(k) plan and the retail market, but our numbers are very clear.
They get a lower price.

Mr. MCCRERY. What is the trend with respect to cost for 401(k)
investments?

Mr. STEVENS. I think, again looking at the mutual fund compo-
?eng, it has been downward as investors move to lower-priced
unds.

Mr. MCCRERY. Is that due to competition, more competition?

Mr. STEVENS. Enormous competition has driven that, and I
think a high degree of transparency around how much the mutual
fund costs. That has been something that has been a subject to de-
tailed SEC disclosure for our industry for a very long time.

Mr. MCCRERY. One last question, Mr. Chairman, there is a bill
in Congress pending that would mandate that all 401(k) plans pro-
vide at least one index fund among the choices available to employ-
ees; what is your opinion on Congress mandating that?

Mr. STEVENS. Well, index funds are terrific investments. Our
industry really brought them to the fore and helped to popularize
them, and they are certainly available in many, many plans as a
result of the process that witnesses here have just described of em-
ployees selecting investment options. But I think it would be a dan-
gerous precedent, Congressman, that legislation would begin to se-
lect investment options in 401(k) plans.

In particular, I would say that there is no single index that is
the perfect solution for every investor’s need over his or her invest-
ing lifetime. It has got to be mixed with other assets, other types
of funds, and that is really what has given rise to the life cycle or
lifestyle fund that tracks an investor over time and where the in-
vestments change, because there is no one index fund solution to
the investor’s needs.

Mr. MCCRERY. Thank you.

Mr. MCDERMOTT. I want to thank the panel for your inform-
ative testimony, and we will perhaps talk to some of you again.
Thank you very much.

Our third panel has been waiting for a while. Unfortunately, we
are going to have a couple of votes here shortly, but we will try and
begin the panel and begin the process. Bertram Scott, who 1s the
Executive Vice-President for Strategy, Integration and Policy for
TIAA-CREF, which is an educational fund; Mindy Harris, who is
President of the National Association of Government Defined Con-
tribution Administrators; David Wray, who is the President of the
Profit Sharing/401(k) Council of America; Lisa Tavares, who is a
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Partner of the Venable Law Firm here in D.C.; Norman Stein, who
is a Professor from the University of Alabama School of Law, on
behalf of the Pension Rights Center; and David Certner, who is
Legislative Counsel and Legislative Policy Director for AARP.

Your testimony will be entered fully in the record, and we would
like you to stick to the 5 minutes. Although we do not sometimes
stick to 5 minutes, we would like you to.

Mr. Scott?

STATEMENT OF BERTRAM L. SCOTT, EXECUTIVE VICE PRESI-
DENT, STRATEGY, INTEGRATION AND POLICY, TIAA-CREF,
NEW YORK, NEW YORK

Mr. SCOTT. Chairman McDermott, Ranking Member McCrery,
and Members of the Committee, I am Bert Scott, Executive Vice-
President of TTAA-CREF, and I am very happy to be invited here
to speak with you today.

I want to start my testimony by telling you a little story if I can
that I think is indicative of the 403(b) marketplace. I want to tell
you about one of our customers, who worked for 30 years as a
maintenance employee in the physical plant of a Big 10 university
in the Midwest, someone you might not expect to have a large re-
tirement savings, but because he participated in TIAA-CREF’s re-
tirement plan where his contributions were matched by his em-
ployer, he ended up retiring as a millionaire. He enjoyed the power
of compounding. Unfortunately, there are many people today who
are not able to realize the same level of comfort, partially because
of barriers that relate to increasing cost-of-living pressures faced by
retirees and barriers facing plan sponsors. That is why TIAA-
CREF is glad to be here today because it is important to eliminate
barriers to saving for retirement.

At TIAA-CREF, we believe in creating an income stream that
will support everyone as long as they live. We are a market leader
in 403(b) plans, a primary conduit for providing employer-based re-
tirement for employees of not-for-profit institutions. We specialize
in annuities, a key vehicle to achieving retirement security. We
also hope this Committee will consider addressing issues sur-
rounding limits on contributions, the impact of taxes, whether it
makes sense to have incentives and enhancements that benefit
both employers and employees. We believe there are public policy
benefits to making it easier for employers to encourage savings and
employees to save more.

We were instrumental in working with Congress and the IRS in
developing the original 403(b) plans or regulations. We pay out
more than $10 billion annually in retirement income to over one
half million people. Based on this expertise, let me explain how the
403(b) plans work and their distinction. The 403(b) plans were cre-
ated as a primary means of providing employer-based retirement
income to employees of not-for-profit institutions with a defined
contribution pension plan design to pay lifetime income. The 403(b)
plans are historically simpler to administer, which has led to wider
adoption of employer-sponsored plans.

The 403(b) market was not conceived as a supplemental savings
or profit sharing program. Plan sponsors typically provide diverse
investment options for employees in a 403(b) plan via multiple full-
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service providers. A typical 403(b) plan may have three or four full-
service pension providers at the institutions, and they all compete
for individual plan participants offering choice.

In the 403(b) space, individuals typically save two to three times
the industry average. We believe that is because our clients under-
stand that this is a retirement plan, not just a short-term savings
vehicle. Plan providers must offer a full complement of high-quality
investment products, covering various asset classes to help their
employees reach their retirement objectives. Investment choices in-
clude cash equivalence, equities, fixed income, guaranteed returns,
and investment styles such as active and passively managed funds,
index funds.

Diverse investment options such as these allow participants
within a plan to design a portfolio which best meets their invest-
ment goals, risk tolerance and time horizon. A unique feature of
the 403(b) market is not only helping employers and employees
build savings, but also a robust suite of pay-out options when they
retire unlike the 401(k) market, which has historically been focused
only on the accumulation phase.

For a defined contribution plan to be successful, employees need
advice about savings for retirement, asset allocation, managing risk
and return. TIAA—CREF has a long history of providing education
and guidance to plan participants to help them evaluate invest-
ment alternatives before they make decisions so that they know
what they are getting. This year our non-commission consultants
will hold more than 110,000 one-on-one counseling sessions with
clients throughout the group, some will be your constituents.

One of the most important variables considered by plan sponsors
is the cost of expense of providing a 403(b) retirement plan. The
range of costs in the market can vary significantly from vendor to
vendor. At TIAA-CREF, we provide meaningful disclosure that
helps people make informed decisions about that selection. We dis-
close all fees associated with investing in our registered investment
products, in our annual prospectuses for the CREF variable annu-
ity, and TIAA-CREF mutual funds. We break the expenses out into
the categories of investment advisory expenses, administrative ex-
penses, distribution expenses or 12(b)(1) fees is something you may
be more familiar with, mortality and expense risk charges and ac-
quired fund fees and expenses. In that same prospectus, we also
provide individual investors with the impact of expenses on a hypo-
thetical investment of $10,000 over a one, three, five and 10 year
period. Our fund performance and prices are posted on our Web
site.

Once again, I want to commend the Committee for examining the
ways to eliminate barriers to help individuals save for retirement
and provide for a lifetime income stream. Some of the barriers we
see are increasing cost for retiree health, inflation, complexity, tax
incentives, coordination with defined contribution rates and a lack
of financial literacy. We hope you will consider establishing incen-
tives that eliminate some of these barriers.

We want to make it easier——

Mr. MCDERMOTT. If you could sum up.

Mr. SCOTT. Yes, I am right now. We want to make it easier for
individuals to save more for retirement. We want that individual
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that we talked about at the beginning—everyone to understand the
benefit of compounding. Thank you for inviting me, and I look for-
ward to your questions.

[The prepared statement of Mr. Scott follows:]

WRITTEN STATEMENT
FOR THE RECORD

Ty THE
LNITED STATES HOWSE (3F REPRESENTATIVES
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IN THE HEARING OX
APPROPRIATENESS OF RETIREMENT PLAN FEES

TUESDAY, OCTOBER 30, 2007

SUBMITTED ON BEHALF OF
BERTRAM L. 5COTT
EXECUTIVE VICE PRESIDENT, TIAA-CREF
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Mr. MCDERMOTT. Ms. Harris.

STATEMENT OF MINDY L. HARRIS, PRESIDENT, NATIONAL AS-
SOCIATION OF GOVERNMENT DEFINED CONTRIBUTION AD-
MINISTRATORS, PORTLAND, OREGON

Ms. HARRIS. Thank you, Mr. McDermott and Mr. McCrery and
Members of the Committee for having us here today. On behalf of
NAGDCA, I would like to thank you for this opportunity to testify
today on this most important issue that touches so many Ameri-
cans, who may or may not have adequate income for their retire-
ment needs. I also want to extend NAGDCA’s appreciation to this
Committee and to Congresswoman Schwartz and Congressman
Johnson for your Resolution for National Save for Retirement
Week, which we celebrated last week. This is very helpful to plan
sponsors across the country in helping us promote education and
awareness to our participants and our employees, some of whom
are prospective participants.

We also applaud Congress and the Federal Government for its
increasing interest in fee disclosure and transparency, and we real-
ly believe that these efforts will lead to higher levels of under-
standing by plan sponsors and participants of the fees being
charged for the administration and investment of their retirement
savings. We look forward to working with you as you review the
issue of fees in defined contribution plans. As governmental enti-
ties ourselves, we always welcome and open and transparent proc-
ess when it comes to managing and investing our public employees’
retirement savings.

The very nature of local control and open government laws dic-
tates a great deal of oversight in State and local government plans.
There is also a significant amount of collaboration between the em-
ployees and the employers in developing these plans. Not only do
our plans have elected officials who are accountable to the public
and to our plans, but we also have rules affecting procurement, re-
quiring most contracts to be reviewed with a prescribed regular fre-
quency.

NAGDCA believes that to achieve retirement security and to as-
sure that millions of public sector employees will be self-supporting
during their retirement years, that it is imperative to maintain a
shared responsibility between employers and employees to fund re-
tirement income. We believe that this is best accomplished through
the combination of defined benefit retirement plans and our vol-
untary supplemental defined contribution plans. It is in this spirit
that NAGDCA advocates for policies that enhance defined contribu-
tion plans to encourage public employees to save for retirement and
to supplement their defined benefit pensions. The goal of any pro-
posal to alter or significantly change employer-sponsored supple-
mental retirement savings plans should be to enhance or simplify
the current procedures and to assure that the administrative costs
to employers and participants are reasonable.

It is in this vein that we recently undertook a survey of our
membership regarding how fees are determined and how they are
disclosed to employees. We have also surveyed our members re-
garding their views on the reasonableness of fees and how they
evaluate them, and I look forward to sharing our findings with you
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today. I will provide you with an overview and submit my testi-
mony, including our actual survey in its entirety, for the record.

About our fee disclosure survey, in summing up our survey find-
ings, NAGDCA plan sponsor members indicated that they under-
stand the importance of fees very well. When selecting a service
provider for plan administration, fees are evaluated in plan deci-
sions a great deal. Eighty-6 percent of our State government re-
spondents and 55 percent of local and smaller governmental enti-
ties reported receiving fee disclosure information through quarterly
website updates, participant statements and general communica-
tion brochures.

Some additional questions were also raised as a result of our
findings. For example, are participants receiving enough fee disclo-
sure and education or are they receiving too much, which may lead
to possible confusion? What should the expectations be for plan
sponsors to monitor and understand fees and what should partici-
pants have to monitor and understand?

It is our position that plan sponsors and plan participants have
different levels of need for detailed fee information, and our plan
sponsors recognize and work very hard to uphold their fiduciary re-
sponsibility by engaging in a higher level of education about fees
and related issues in order to make careful, informed decisions on
behalf of their participants.

Seventy percent of our survey respondents also indicated that
they review their plan’s administrative and investment manage-
ment fees at least annually and, in some cases, multiple times
throughout the year. Plan sponsors also indicated that they have
a pretty good understanding of assessed fees. One area for possible
improvement, however, is the understanding of fees that are not al-
ways included in every plan. Perhaps requiring a better expla-
nation of this terminology would help increase the understanding
of these types of fees. We found that passively managed index
funds are perceived as being a lower cost option by plan partici-
pants, and the survey also found that these lower cost index funds
are already available in most plans.

Plan fees and plan disclosure is just one piece of the overall
equation. Education should takes a holistic approach, providing in-
formation about the plan fees, as well as overall investment per-
formance and how the two factors relate to one another.

Over the past few years, with greater plan-sponsored education
on fees, all government market segments responding to our survey
agreed that fees have generally decreased. The public market is dif-
ferent from the private market in that bids for services and invest-
ment products are generally mandated to be reviewed or competi-
tively bid within a normal cycle of time, typically three to five
years. There is also a greater degree of public access for review of
fees and disclosure of plan-related information, and, finally, there
is a greater degree of accountability in the public market as con-
sensus is reached and elected bodies publicly agree to contracts and
their terms.

Regarding reasonableness of fees, what plan sponsors acting as
fiduciaries consider reasonable can be very subjective. The fidu-
ciary has to consider many variables in determining what he or she
believes to be reasonable. In governmental plans, what is consid-
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ered reasonable is commonly a collective decision by board mem-
bers after an overall evaluation of many factors, including plan
services and investment performance. The public sector has the ad-
vantage of open disclosure of fees during the public procurement
process, which may have a positive impact on the amounts of fees
that are charged in our plan.

NAGDCA, in surveying our membership, found out the majority
of plans have benchmarks to evaluate whether their fees are rea-
sonable and have negotiated reasonable fees according to these
benchmarks for their participants. In the end, trying to define what
reasonable fees are may ultimately be a plan by plan and a local
decision.

In summary, I would like to emphasize the ongoing importance
of education so that individuals and families will understand what
their needs for retirement will be. Again, I would like to thank this
Committee and this Congress for passing the Resolution for Na-
tional Save for Retirement Week, which many of us celebrated last
week. Your leadership on this issue has enabled us to plan retire-
ment fairs and events, ensure significant advertising regarding
saving for retirement, and has also encouraged the involvement of
both the public and the private sectors in educating our partici-
pants about this important issue.

We look forward to continuing to work with you as you review
all of these issues, and I would be pleased to answer any questions
that you may have today. Thank you very much.

[The prepared statement of Ms. Harris follows:]

Statement of Mindy L. Harris, President, National Association of
Government Defined Contribution Administrators, Portland, Oregon

Good morning Mr. Chairman and members of the Committee. I am Mindy Harris,
President of the National Association of Government Defined Contribution Adminis-
trators (NAGDCA). I am also the Chief Financial Officer for Multnomah County, in
Portland Oregon.

On behalf of NAGDCA, I thank you for this opportunity to testify today on this
most important issue that touches so many Americans who may or may not have
adequate income for their retirement needs. We applaud Congress and the Federal
Government for its increasing interest in fee disclosure and transparency and be-
lieve that these efforts will lead to higher levels of understanding by plan sponsors
and participants of the fees being charged for the administration and investment
of their retirement savings. We look forward to working with you as you review the
issue of fees in defined contribution plans, and as governmental entities ourselves,
we always welcome an open and transparent process when it comes to managing
and investing our public employee’s retirement savings.

The very nature of “local” control and “open government” laws, dictates a great
deal of oversight in state and local government plans. There is also a significant
amount of collaboration between the employees and the employers in developing the
plans. Not only do our plans have elected officials who are accountable to the public
and to our plans, but we have rules affecting procurement requiring most contracts
to be reviewed with prescribed regular frequency.

Ongoing education of plan sponsors is one of NAGDCA’s key missions, and as plan
sponsors and administrators, we encourage and engage in counseling and education
of participants as a matter of course.

NAGDCA believes that to achieve retirement security—and to assure that mil-
lions of public employees will be self-supporting during their retirement years—it
is imperative to maintain a shared responsibility between employers and employees
to fund retirement income. We believe that this is best accomplished through the
combination of defined benefit retirement plans and voluntary supplemental defined
contribution plans.

It is in this spirit that NAGDCA advocates for policies that enhance defined con-
tribution plans to encourage public employees to save for retirement and to supple-
ment their defined benefit pensions. State and local governments are proud of the
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supplemental retirement savings plans that have been created by working jointly
with the federal government, the resulting high savings rates in our plans, and the
increased retirement preparedness of our employees. The goal of any proposal to
alter or significantly change employer sponsored supplemental retirement savings
plans should be to enhance or simplify the current procedures, and to assure that
the administrative costs to employers and to participants are reasonable.

It is in this vein that we undertook a recent survey of our membership to deter-
mine how fees are determined and how they are disclosed to employees. We have
also surveyed our members regarding their views on the “reasonableness” of fees
and how they evaluate them. Finally, we have asked our members to describe the
make-up and structure of their boards, including the ratio of employees to employ-
ers (who are typically in the plans themselves) and the roles of labor and other key
decision makers.

I look forward to sharing our findings with you today. I will provide you with an
o}\lrerviewdand submit my testimony, including our actual survey, in its entirety, for
the record.

About NAGDCA:

NAGDCA was founded in 1980 and is the leading professional association rep-
resenting public employer sponsored deferred compensation and defined contribu-
tion plan administrators. NAGDCA represents administrators from all 50 states and
over 150 local governmental entities, as well as private industry plan providers.
These states have, under their auspices, over 5,000 local government deferred com-
pensation plans. NAGDCA also represents nearly 100 industrial members that pro-
vide services to public plan sponsors.

NAGDCA is an organization in which its members work together to improve state
and local government defined contribution plans including §457(b), §401(k),
§401(a), and §403(b) plans through a sharing of information on investments, mar-
keting, administration and laws relating to public sector defined contribution plans.

Our members administer state and local government plans that are regulated
under section 457 of the Internal Revenue Code (IRC). These plans, which supple-
ment state and local defined benefit programs, provide a convenient vehicle for pub-
lic employees across the country to save for retirement. In all cases, full time em-
ployees of the entity offering the plan are eligible to participate (and, in many cases,
part time employees are also eligible to participate). Altogether state and local de-
fined contribution plans administer approximately three trillion dollars in assets
across the country.

About NAGDCA'’s Fee Disclosure Survey:

The following results document the information gathered from our member survey
conducted in August 2007 regarding fee disclosure in defined contribution plans.

In summing up our findings, our survey shows that NAGDCA plan sponsor mem-
bers understand the importance of fees, relative to the plan participants they rep-
resent. When selecting a service provider for plan administration, fees are evaluated
in plan decisions “a great deal” (which was the answer by approximately 70% of all
survey respondents).

¢ When plan sponsors were asked how well their participants understood fees, the
majority response was “somewhat” across all market segments (as opposed to
“understands very well,” “understands very little” or “not at all”). This is de-
spite the wide array of education/communication vehicles currently being uti-
lized to disclose fees on a quarterly basis.

¢ 86% of state government respondents and 55% of local and smaller govern-
mental entities (55%) reported receiving fee disclosure information through
quarterly web-site updates, participant statements, general communication bro-
chures, and/or phone system updates.In addition, government members gave
the industry an overall rating of 4 (with 5 being the highest) for providing edu-
cation to plan sponsors on fees. Some additional questions were raised as a re-
sult of these findings. For example, are participants receiving enough fee disclo-
sure/education, or are they receiving too much, which may lead to possible con-
fusion? And, what should the expectations be for plan sponsors to monitor and
understand fees, and what should plan participants monitor and understand?
It is our position that plan sponsors and plan participants have different levels
of need for detailed fee information, and our plan sponsors recognize and uphold
their fiduciary responsibility by engaging in a higher level of education about
fees and related issues in order to make careful and informed decisions for the
benefit of their participants.

¢ 70% of our respondents indicated that they review their plans’ administrative
fees and investment management fees (also known as expense ratios) at least
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annually and in some cases multiple times throughout the year. Larger entities
indicated that they reviewed their fees more frequently than smaller entities.

¢ Most governmental entities, approximately 70%, use an independent consultant
to assist with the disclosure and understanding of fees. It is interesting to note
that our survey revealed that smaller plans actually use Consultants more fre-
quently than larger state plans. This is likely due to the availability of addi-
tional resources in larger governmental entities.

¢ Plan sponsors indicated that they have a good understanding of assessed fees.
One area for possible improvement, however, is the understanding of fees that
are not always included in every plan (i.e., Mortality and Expense risk fees,
Sub-transfer agency fees, and Finders fees). Perhaps a better explanation of this
terminology would increase the understanding of these types of fees.

¢ The opinion of our survey task force, based on our survey results, is that pas-
sively managed index funds are perceived as being a lower cost option by plan
participants. The survey found that these lower cost index funds are already
available. Of those entities responding to the survey, 100% of state entities and
93% of local government entities indicated that they currently offer a passively
managed index fund. This raises additional concerns. Is a lower cost option or
a higher cost option (with better performance) the optimum retirement solution
for plan participants? Plan fees and fee disclosure is just one piece of the overall
equation. Education should take a holistic approach, providing information
about plan fees, overall investment performance, and how the two factors relate
to one another.

¢ Conflicts of interest with regard to provider relationships were also explored in
our survey as well as plan sponsor understanding of revenue sharing arrange-
ments. Over 70% of plan sponsors responding to our survey stated that specific
information about revenue sharing arrangements is provided at least annually,
with more than 40% of these employers receiving a report on the total revenues
that result from reimbursements and fees. With regard to other types of rela-
tionships, however, there appears to be less of an understanding of these ar-
rangements; approximately 50% of plan sponsors require disclosure only when
renewing contracts or bidding for a new contract/vendor.

* Most plan sponsor respondents, across all market segments, indicated they were
concerned with roll-overs out of government sponsored plans and into higher
priced option sat the recommendation of outside financial advisers who were not
affiliated with existing plans. The majority of all Government entities responded
that they are “very” or “somewhat” concerned about this.

e Over the past several years, with greater plan sponsor education on fees, all
government market segments agreed that fees have generally de-
creased(assuming similar assets and services). The public market is different
from the private market, in that bids for services and investment products are
generally mandated to be reviewed or competitively bid within a normal cycle
of time (typically every three to five years). There is also a greater degree of
public access for review of fees and disclosure of plan related information. Fi-
nally, there is a greater degree of accountability in the public market as con-
sensus is reached and elected bodies publicly agree to contracts and their terms.

While some issues regarding fee disclosure were identified as being in need of im-
provement or further discussion, there were also positive findings from the survey
that showed most defined contribution plan sponsors are aware of and understand
plan costs. The survey also showed that industry partners are informing partici-
pants about fees associated with their account in a variety of formats including peri-
odic account statements and customized plan Web-sites and newsletters.

Regarding “Reasonableness” of Fees:

What plans sponsors, acting as fiduciaries, consider “reasonable” is very subjec-
tive. The fiduciary has to consider many variables in determining what he/she be-
lieves is reasonable. Some of the factors may include federal, state, and local laws.
Labor contracts and plan design may also impact what the fiduciary considers “rea-
sonable.” These are just a few of the factors. In governmental plans, what is consid-
ered “reasonable” is commonly a collective decision by the board members after an
overall evaluation of many factors, including plan services and investment perform-
ance. Often, when making the decision, fiduciaries listen to the advice of consultants
that have been hired because of their expertise and knowledge of the industry
standards then prevailing. The public sector has the advantage of open disclosure
of fees during the public procurement process, which may have a positive impact
on the amounts of fees that are charged in our plans.

Additionally, there is a “Prudent Man” standard. This is the standard under
which the fiduciary must act. The fiduciary is required to act “with the care, skill,
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prudence, and diligence under the circumstances then prevailing that a prudent
man acting in a like capacity and familiar with such matters would use, in the con-
duct of an enterprise of a like character and with like aims.”

NAGDCA, in surveying our membership found the following from direct questions
regarding “reasonableness” of fees:

¢ Sixty-six percent of total respondents have a standard they rely on to determine
whether fees are reasonable.

* Seventy-six percent of total respondents have compared the fees in their plan
against fees charged to individual investors for similar investment products.

¢ Seventy-eight percent of total respondents rated their administrative fees at
least a 4 out of 5 with 5 being “very reasonable”.

* Sixty-eight percent of total respondents rated their investment fees at least a
4 out of 5 with 5 being “very reasonable”.

Regarding Board Structure:

NAGDCA, through surveying our membership, has found the following thirty-five
percent response rate

¢ Respondents have an average of 8 members on their defined contribution (DC)
Board of Directors. Very few respondents have indicated that they do not have
a Board of Directors.

¢ For those with a Board of Directors, we found the following results.

¢ Thirty-five percent of respondents require Board members to be participants
in their plan.

* Forty-one percent have at least 50% of their Board members who are consid-
ered employee representatives.

¢ Sixty-four percent of respondents have Board members that are not employ-
ees. Those board members represent retirees, taxpayers, elected officials, and
financial planners.

¢ Seventy-one percent indicated their board members are appointed by the Gov-
ernor, Executive Director, or by plan participants. Twenty-two percent indi-
cated their board members are both appointed and elected. Seven percent in-
dicated are all elected.

In the end, trying to define what “reasonable” fees are may ultimately be a plan
by plan and a “local” decision.

In summary, I would like to emphasize the ongoing importance of education so
that individuals and families understand what their needs for retirement will be.
That is why NAGDCA is so pleased that this Committee and this Congress passed
a resolution calling for a National Save for Retirement Week, which many NAGDCA
plan sponsors celebrated just last week. Your leadership on this issue has enabled
us to plan retirement fairs and events, to ensure significant advertising regarding
saving for retirement, and has encouraged the involvement of both the public and
private sectors in educating our participants about this important issue.

NAGDCA looks forward to continuing to work with you as you review all of these
issues, and I would be pleased to answer any questions you may have today.

Thank you.

——

Mr. MCDERMOTT. The Committee will stand in recess for two
votes. We will be back somewhere around two o’clock. Thank you.

[Recess.]

Mr. MCDERMOTT. Mr. Wray?

STATEMENT OF DAVID L. WRAY, PRESIDENT, PROFIT
SHARING/401(k) COUNCIL OF AMERICA, CHICAGO, ILLINOIS

Mr. WRAY. Chairman McDermott, Ranking Member McCrery
and Members of the Committee, I appreciate the opportunity to ap-
pear today and discuss retirement plan fees and expenses. The em-
ployer defined contribution system is a great success story. The
automatic enrollment provisions and the pension permanency pro-
visions included in the Pension Protection Act of 2006 have posi-
tioned the DC system to move to a new level, a level that will help
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expand the system and reach out to major groups that lack other
workers in the system, low-income workers and small employers.
The amount of money in the system is expanding rapidly, and that
is why paying attention to these fee disclosures is so important. We
strongly support improving disclosure at all levels.

As you have heard today, the Department of Labor is under-
taking a series of regulatory initiatives that will make significant
improvements to fee disclosure and transparency. We support the
DOL’s efforts and have been active participants in them. While leg-
islative oversight of DOL’s disclosure efforts is appropriate, we be-
lieve this is the best approach to enhance fee transparency in a
measured and balanced manner. We urge Congress to delay taking
legislative action until the DOL has completed its work. Legislation
at this time would re-start the regulatory process and significantly
delay the implementation of the changes that we all seek in disclo-
sure for participants and fiduciaries.

To comply with ERISA, plan administrators must ensure that
the aggregate price of the services in a bundled arrangement is
reasonable at the time the plan contracts or the services and the
aggregate price for those services continues to be reasonable over
time. For example, asset-based fees should be monitored as plan
assets grow to ensure that fee levels continue to be reasonable for
services with relatively fixed cost, such as plan administration and
participant recordkeeping. The plan administrator should be fully
informed of all the services included in bundled arrangements to
make that assessment.

Many plan administrators, especially small companies, however,
prefer reviewing costs in an aggregate manner. As long as they are
fully informed of the services being provided, they can compare and
evaluate whether the overall fees are reasonable without being re-
quired to analyze each fee on an itemized basis. For example, if a
person buys a car, they do not need to know the price of the engine
if it were sold separately. They do need to know the horsepower
and warranty. Small businesses in particular prefer the simplicity
in many cases of the bundled fee arrangement. Congress should
consider the need to increase plan sponsorship by small companies
if it considers legislating changes to bundled fee disclosure arrange-
ments.

The defined contribution plan system is very successful. As an
example, I refer to Martin Tractor Company, a small company in
Topeka, Kansas, that fixes farm equipment. In 2006, they had five
non-management workers retire from their plant. These people had
worked their entire career at this company. The average pay for
these people was $45,000 and the average lump sum was $485,000.
These people had almost 11 times final pay to supplement—to use
to supplement their Social Security wages. These people are going
to have higher levels of income in retirement when they were work-
ing. The defined contribution plan system has incredible potential
for American workers. We very much appreciate the fact that the
legislative process is paying attention to the system because it is
going to be so important to America’s workers. At the same time,
we prefer to work through the regulatory process when we are ac-
tually implementing the changes that are needed. Certainly, if the
Department of Labor does not come out with appropriate direction,
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we would envision that the legislative process would immediately
take hold and kick in.

Thank you very much. I would be delighted to answer any ques-
tions that you have.

[The prepared statement of Mr. Wray follows:]

Statement of David L. Wray, President, Profit Sharing/401(k) Council of
America, Chicago, Illinois

Established in 1947, the Profit Sharing / 401k Council of America (PSCA) is a na-
tional, non-profit association of 1,200 companies and their 6 million plan partici-
pants. PSCA represents its members’ interests to federal policymakers and offers
practical, cost-effective assistance with profit sharing and 401(k) plan design, ad-
ministration, investment, compliance and communication. PSCA’s services are tai-
lored to meet the needs of both large and small companies. Members range in size
from Fortune 100 firms to small, entrepreneurial businesses.

The NAM is the nation’s largest industrial trade association, representing small
and large manufacturers in every industrial sector and in all 50 states. The vast
majority of NAM members provide 401(k) plans for their employees and thus have
a significant interest in this legislation.

The ERISA Industry Committee (ERIC) is a nonprofit association committed to
the advancement of America’s major employer’s retirement, health, incentive, and
compensation plans. ERIC’s members’ plans are the benchmarks against which in-
dustry, third-party providers, consultants, and policy makers measure the design
and effectiveness of other plans. These plans affect millions of Americans and the
American economy. ERIC has a strong interest in protecting its members’ ability to
provide the best employee benefit, incentive, and compensation plans in the most
cost effective manor.

The U.S. Chamber of Commerce is the world’s largest business federation, rep-
resenting more than three million businesses and organizations of every size, sector,
and region. The Chamber represents a wide management spectrum by type of busi-
ness and location. Each major classification of American business—manufacturing,
retailing, services, construction, wholesaling, and finance—is represented. Also, the
Chamber has substantial membership in all 50 states, as well as 105 American
Chambers of Commerce abroad. Positions on national issues are developed by a
cross-section of Chamber members serving on committees, subcommittees, and task
forces. More than 1,000 business people participate in this process.

We strongly support concise, effective, and efficient fee disclosure to participants.
We also support increased fee transparency between service providers and plan
sponsors. We commend Chairman Rangel for conducting this hearing to gain further
insight into the employer-provided defined contribution retirement plan system and
the critical role that plan fees play in retirement asset accumulation.

DEFINED CONTRIBUTION PLANS WORK FOR EMPLOYEES, EMPLOY-
ERS, AND AMERICA

Employers offer either a defined benefit or defined contribution, and sometimes
both types, of retirement plan to their workers, depending on their own business
needs. According to the Investment Company Institute, Americans held $16.6 tril-
lion in retirement assets as of March 30, 2007.1 This is nearly 17% of the $97.9 tril-
lion in investible assets worldwide.2 Government plans held $4.2 trillion. Private
sector defined benefit plans held $2.3 trillion. Defined contribution plans held $4.2
trillion in employment based defined contribution plans and $4.4 trillion in IRAs.
Employer-based savings are the source of half of IRA assets. Ninety-five percent of
new IRA contributions are rollovers, overwhelmingly from employer plans.

There are questions about the ability of the defined contribution system to
produce adequate savings as it becomes the dominant form of employer provided re-
tirement plan. Some claim America is facing a retirement savings crisis. To answer
this question, a baseline for comparison is required. The Congressional Research
Service reports that in 2006, 23.6% of individuals age 65 and older received any in-
come from a private sector retirement plan. The median annual income from this

1The U.S. Retirement Market, First Quarter 2007, Investment Company Institute, October
2007.

2Tapping Human Assets to Sustain Growth: Global Wealth 2007, Victor Aerni, Christian de
Juniac, Bruce M. Holley, Tjun Tang, October 12, 2007.



174

source was $7,200.3 This income stream represents a lump-sum value of $90,000,
assuming the purchase of a single-life annuity at an 8% discount rate. Individuals
age 65—69 had higher median annual income from a private sector retirement plan,
$9,600 ($120,000 lump sum value), but only 19.9% of those age 65 or older received
any income from this source. Overall, however, the elderly are not impoverished. In
2006, 9.4% of Americans 65 and older had family incomes below the federal poverty
rate, the lowest rate for any population group. How will the next generation of retir-
ees fare compared to current retirees?

We hear about a negative savings rate in America, with some noting that Ameri-
cans are saving less now than during the Great Depression. Intuitively, something
must be wrong with this statistic as the total amount set aside for retirement has
almost tripled in 12 years.# A 2005 analysis by the Center for Retirement Research
sheds considerable light on the matter. They discovered that the NIPA (National In-
come and Products Account) personal savings rate for the working-age population
was significantly higher than the overall rate, which was then 1.8%. Working-age
Americans were saving 4.4% of income, consisting almost exclusively of savings in
employment-based plans. This does not include business savings, which, of course,
are owned by individuals. Those 65 and older were “dissaving” at negative 12% be-
cause they were spending their retirement assets, which are not considered income.
The report accurately predicted that, as baby-boomers begin to retire, they will con-
sume more than their income and the savings rate as currently defined would go
even lower.5

The Congressional Research Service reports that married households in which the
head or spouse was employed and the head was age 45-54 held median retirement
account assets of $103,200 in 2004. Similar unmarried households held $32,000. An
identical married household headed by an individual age 55 and older held median
retirement account assets of $119,500 in 2004.6

While some workers have enjoyed a full working career under a defined contribu-
tion plan such a as profit sharing plan, 401(k)-type plans in which the employee de-
cides how much to save have existed for only slightly over twenty years, and most
participants have participated in them for a much shorter period of time. The typ-
ical participant in 2000 had only participated in the plan for a little over seven
years.” Policymakers must be wary of statistics citing average 401(k) balances and
balances of those approaching retirement because they have not saved over their
full working career and some balances belong to brand new participants. For exam-
ple, a recent Investment Company Institute report stated that at the end of 2006,
the average 401(k) balance was $61,346 and the median balance was $18,986.8 The
median age of the participants in the study was 44 and the median tenure in their
current 401(k) plan was eight years. But when the study looked at individuals who
were active participants in a 401(k) plan from 1999 to 2006 (including one of the
worst bear markets since the Depression) the average 401(k) balance at the end of
2006 was $121,202 and the median balance was $66,650. Long-tenured (30 years
with the same employer) individuals in their sixties who participated in a 401(k)
plan during the 1999-2006 period had an average account balance of $193,701 at
the end of 2006. The study does not reflect that many individuals and households
have multiple 401(k)-type accounts or assets rolled over into an IRA.

The lesson is clear—long term participation in a 401(k) plan will result in the ac-
cumulation of assets adequate to provide a secure retirement. The Congressional Re-
search Service estimates that a married household that contributes ten percent of
earnings to a retirement plan for 30 years will be able to replace fifty-three percent
of pre-retirement income. If they save for forty years, they will replace ninety-two
percent of income.? A ten percent savings rate is realistic given average contribution

3Income and Poverty Among Older Americans in 2006, Congressional Research Service, Sep-
tember 24, 2007.

4The U.S. Retirement Market, First Quarter 2007, Investment Company Institute, October
2007.

5 How Much are Workers Saving?, Alicia Munnell, Francesca Golub-Sass, and Andrew Varani,
Center for Retirement Research at Boston College, October 2005.

6 Retirement Savings: How Much Will Workers Have When They Retire?, CRS Report For Con-
gress, January 29, 2007.

7Rise of 401(k) Plans, Lifetime Earnings and Wealth at Retirement, James Poterba, Steven
F. Venti, and David A. Wise, NBER Working Paper 13091, May 2007.

8401(k) Plan Asset Allocation, Account Balances, and Loan Activity in 2006, Investment Com-
pany Institute, August, 2007.

9 Retirement Savings: How Much Will Workers Have When They Retire?, CRS Report For Con-
gress, January 29, 2007.
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rates of seven percent and average employer contributions of three percent. These
estimates do not consider Social Security payments

These statistics mean little if a worker is not saving for retirement. And one fact
is abundantly clear—whether or not a worker saves for retirement is overwhelm-
ingly determined by whether or not a worker is offered a retirement plan at work.
In March of 2007, sixty-one percent of private sector workers had access to a retire-
ment plan at work and fifty-one percent participated. Seventy percent of full-time
workers had access and sixty percent participated. Seventy-eight percent of workers
in establishments employing 100 or more workers had access and sixty-six percent
participated. Only forty-five percent of workers in establishments of less than 100
workers had access to a plan and thirty-seven percent participated. Three-quarters
of workers earning at least fifteen dollars per hour had access and sixty-nine per-
cent participated. Only forty-seven percent of workers making less than fifteen dol-
lars per hour had access and only thirty-six percent participated. Seventy-seven per-
cent of all workers chose to participate when offered a defined contribution plan at
work, with seventy percent of those making less than fifteen dollars per hour opting
to participate.l® Policymakers should consider that these participation rates are at
a single point in time. They are not indicative of whether or not a individual or
household will choose to participate in a 401(k) plan for a substantial period of a
working career.

Opportunities for improvement

What do all these data tell us? First, the employer provided defined contribution
system has demonstrated that it can provide asset accumulation adequate for a se-
cure retirement for workers at all income levels as long as individuals participate.
The participation rate when offered a plan is encouraging, but can be improved.
There are two areas in which to concentrate our efforts on improvement; lower-paid
workers and small business plan coverage. We also need to increase participation
by African-Americans and some ethnic groups, as revealed by some very recent
studies. Small business owners need simplicity and meaningful benefits for them-
selves to compensate for the costs of providing a plan to their workers. Congress
should keep this in mind as they examine plan fees.

We believe that making the 2001 EGTRRA pension provisions permanent in the
Pension Protection Act of 2006 will help convince small business owners to offer a
plan. Permanency removed a cloud of uncertainty that likely would have frozen
small business plan growth in its tracks. We commend Congress for enacting this
very important provision.

We also believe that the growth of automatic enrollment plans will substantially
increase retirement plan participation by lower and middle income workers that are
most likely to be induced to save by this type of plan design. Ninety percent of work-
ers that are automatically enrolled chose not to opt out of the plan.1l A 2005 ICI/
EBRI study projects that that a lowest quartile worker reaching age 65 between
2030 and 2039 who participates in an automatic enrollment program with a 6% sal-
ary deferral (with no regard for an employer match) and investment in a life-cycle
fund will have 401(k) assets adequate for 52% income replacement at retirement,
not including social security that provides another 52% income replacement under
today’s structure.12

The important automatic enrollment provisions in the Pension Protection Act are
already producing results. In the latest PSCA survey of 2006 plan year experience,
23.6% of plans have automatic enrollment, compared to 16.9% in 2005, 10.5% in
2004, and 8.4% in 2003. 41% of plans with more 5,000 or more participants reported
utilizing automatic enrollment in our survey. A recent Hewitt survey indicated that
36% of respondents offered automatic enrollment in 2007, up from 24% in 2006. 55%
of the other respondents are “very likely or somewhat likely” to offer automatic en-
rollment in 2007.13 Vanguard reports that 80% percent of plans that implemented
automatic enrollment in 2007 elected a “full autopilot design” that includes auto-
niatic 1deferral increases, a marked departure from earlier automatic enrollment
plans.14

10 National Compensation Survey: Employee Benefits in Private Industry in the United States,
March 2007, U.S. Department of Labor, August 2007.

11 Hewitt Study Reveals Impact of Automatic Enrollment on Employees’ Retirement Savings
Habits, Hewitt Associates, October 25, 2006.

12The Influence of Automatic Enrollment, Catch-Up, and IRA Contributions on 401(k) Accu-
mulations at Retirement, EBRI Issue Brief no. 238, July 2005..

13 Survey Findings: Hot Topics in Retirement 2007, Hewitt Associates

14 How America Saves 2007, Vanguard
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DOL REGULATORY FEE AGENDA

Fee disclosure and transparency present complex issues. Amending ERISA
through legislation to prescribe specific fee disclosure will lock in disclosure stand-
ards built around today’s practices and could discourage product and service innova-
tion. The DOL has announced a series of regulatory initiatives that will make sig-
nificant improvements to fee disclosure and transparency. We support the DOL’s
efforts and have been active participants in them. While legislative over-
sight of DOL’s disclosure efforts is appropriate, we believe that this is the
best approach to enhance fee transparency in a measured and balanced
manner and we urge Congress to delay taking legislative action until the
DOL has completed its work.

We believe that the regulatory scheme of soliciting input and issuing proposed
and final rules based on comments from all affected parties will result in carefully-
structured rules that will avoid unintended consequences. Moreover, regulatory
guidance is dynamic. It can be more readily clarified and amended to adapt to
changing conditions. Legislation, on the other hand, is cast in stone until changed,
and change can be very difficult to enact for reasons totally unrelated to core issues
when pension issues are consolidated into larger bills.

Among DOL’s fee disclosure efforts are revised annual reporting requirements for
plan sponsors. We expect DOL to release finalized modifications to the Form 5500
and the accompanying Schedule C, on which sponsors report compensation paid to
plan service providers, in the very near future. The modifications will significantly
expand fee disclosure to plan sponsors, including all asset-based fees and service
provider revenue-sharing. The final regulations implementing the new Form 5500
are expected to first be applicable to the 2009 plan year. The DOL will also require
that the Form 5500 be filed electronically for plan years beginning in 2009. This
change will make it possible for extensive “data-mining” of the expanded fee infor-
mation in the revised Form in a short period of time. We expect that this new infor-
frpation will be very useful for fee benchmarking that it will help reduce some plan
ees.

DOL also intends later this year to issue a revised regulation under ERISA Sec-
tion 408(b)(2), which is a statutory rule dictating that a plan may pay no more than
reasonable compensation to plan service providers. The expected proposal is de-
signed to ensure that plan fiduciaries have access to information about all forms
and sources of compensation that service providers receive (including revenue-shar-
ing). Both sponsors and providers will be subject to new legal requirements under
these proposed rules, including an anticipated requirement that all third party com-
pensation be disclosed in contracts or other service provider agreements with the
plan sponsor.

The DOL’s remaining initiative focuses on revamping participant-level disclosure
of defined contribution plan fees. DOL issued a Request for Information (“RFI”) in
April 2007 seeking comment on the current state of fee disclosure, the existing legal
requirements, and possible new disclosure rules. We filed individual comments and
also all issued a joint response with seven other trade associations. The DOL has
indicated that it intends to propose new participant disclosure rules early in 2008
that will likely apply to all participant-directed individual account retirement plans.

THE ERISA FRAMEWORK

Numerous aspects of ERISA already safeguard participants’ interests and 401(k)
assets. Plan assets must be held in a trust that is separate from the employer’s as-
sets. The fiduciary of the trust (normally the employer or committee within the em-
ployer) must operate the trust for the exclusive purpose of providing benefits to par-
ticipants and their beneficiaries and defraying reasonable expenses of administering
the plan. In other words, the fiduciary has a duty under ERISA to ensure that any
expenses of operating the plan, to the extent they are paid with plan assets, are
reasonable.

To comply with ERISA, plan administrators must ensure that the aggregate price
of services in a bundled arrangement is reasonable at the time the plan contracts
for the services and that the aggregate price for those services continues to be rea-
sonable over time. For example, asset-based fees should be monitored as plan assets
grow to ensure that fee levels continue to be reasonable for services with relatively
fixed costs such as plan administration and per-participant recordkeeping. The plan
administrator should be fully informed of all the services included in a bundled ar-
rangement to make this assessment.

Many plan administrators, however, may prefer reviewing costs in an aggregate
manner and, as long as they are fully informed of the services being provided, they
can compare and evaluate whether the overall fees are reasonable without being re-
quired to analyze each fee on an itemized basis. For example, if a person buys a



177

car, they don’t need to know the price of the engine if it were sold separately. They
do need to know the horsepower and warranty. Small business in particular may
prefer the simplicity of a bundled fee arrangement. Congress should consider the
need to increase plan sponsorship by small business if it considers legislating
changes to bundled fee disclosure arrangements.

It 1s important that as it considers new legislation, Congress fully understand the
realities of fees in 401(k) plans. There are significant recordkeeping, administrative,
and compliance costs related to an employer provided plan, which do not exist for
individual retail investors. And net performance compared to an appropriate bench-
mark is more important than a fund’s investment management fees. Nevertheless,
the vast majority of participants in ERISA plans have access to capital markets at
lower cost through their plans than the participants could obtain in the retail mar-
kets because of economies of scale and the fiduciary’s role in selecting investments
and monitoring fees.

The Investment Company Institute reports that the average overall investment
fee for stock mutual funds is 1.5% and that 401(k) investors pay half that amount.15
The level of fees paid among all ERISA plan participants will vary considerably,
however, based on variables that include plan size (in dollars and/or number of par-
ticipants), participant account balances, asset mix, and the types of investments and
the level of services being provided. Larger, older plans typically experience the low-
est cost. Congress should also realize that employer provided plans are often the
only avenue of mutual fund investment available to lower-paid individuals who have
great difficulty accumulating the minimum amounts necessary to begin investing in
a mutual fund or to make subsequent investments. Finally, to the degree an em-
ployer provides a matching contribution, and most plans do, the plan participant is
receiving an extraordinarily higher rate of return on their investment that a retail
product cannot provide.

A study by CEM Benchmarking Inc. of 88 U.S. defined contribution plans with
total assets of $512 billion (ranging from $4 million to over $10 billion per plan) and
8.3 million participants (ranging from fewer than 1,000 to over 100,000 per plan)
found that total costs ranged from 6 to 154 basis points (bps) or 0.06 to 1.54 percent
of plan assets in 2005. Total costs varied with overall plan size. Plans with assets
in excess of $10 billion averaged 28 bps while plans between $0.5 billion and $2.0
billion averaged 52 bps. In a separate analysis conducted for PSCA, CEM reported
that, in 2005, its private sector corporate plans had total average costs of 33.4 bps
and median costs of 29.8 bps.

Other surveys have found similar costs. HR Investment Consultants is a con-
sulting firm providing a wide range of services to employers offering participant-di-
rected retirement plans. It publishes the 401(k) Averages Book that contains plan
fee benchmarking data. The 2007 edition of the book reveals that average total plan
costs ranged from 159 bps for plans with 25 participants to 107 bps for plans with
5,000 participants. The Committee on the Investment of Employee Benefit Assets
(CEIBA), whose more than 115 members manage $1.4 trillion in defined benefit and
defined contribution plan assets on behalf of 16 million (defined benefit and defined
contribution) plan participants and beneficiaries, found in a 2005 survey of members
that plan costs paid by defined contribution plan participants averaged 22 bps.

It 1s important that before Congress considers any legislation to enhance disclo-
sure of these fees, that they fully understand the lower-than-retail fees many em-
ployees are already enjoying in their 401(k) plans.

PRINCIPLES OF REFORM

As we stated earlier, we do not oppose effective and efficient disclosure efforts.
We believe that the following principles should be embodied in any effort to enhance
fee disclosure in employer-provided retirement plans.

¢ Sponsors and Participants’ Information Needs Are Markedly Different.
Any new disclosure regime must recognize that plan sponsors (employers) and
plan participants (employees) have markedly different disclosure needs.

¢ Overloading Participants with Unduly Detailed Information Can Be
Counterproductive. Overly detailed and voluminous information may impair
rather than enhance a participant’s decision-making.

¢ New Disclosure Requirements Will Carry Costs for Participants and So
Must Be Fully Justified. Participants will likely bear the costs of any new
disclosure requirements so such new requirements must be justified in terms

15The Economics of Providing 401(k) Plans: Services, Fees, and Expenses, 2006, Investment
Company Institute, September 2007.
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of providing a material benefit to plan participants’ participation and invest-
ment decisions.

¢ New Disclosure Requirements Should Not Require the Disclosure of
Component Costs That Are Costly to Determine, Largely Arbitrary, and
Unnecessary to Determine Overall Fee Reasonableness. We believe that
the requirement to “unbundled” bundled services and provide individual costs
in many detailed categories is not particularly helpful and would lead to infor-
mation that is not meaningful. It also raises significant concerns as to how a
service provider would disclose component costs for services that are not offered
outside a bundled contract. Any such unbundling would be subject to a great
deal of arbitrariness. These costs will ultimately be passed on to plan partici-
pants through higher administrative fees. The increased burden for small busi-
nesses could inhibit new plan growth.

¢ Information About Fees Must Be Provided Along with Other Informa-
tion Participants Need to Make Sound Investment Decisions. Partici-
pants need to know about fees and other costs associated with investing in the
plan, but not in isolation. Fee information should appear in context with other
key facts that participants should consider in making sound investment deci-
sions. These facts include each plan investment option’s historical performance,
relative risks, investment objectives, and the identity of its adviser or manager.

* Disclosure Should Facilitate Comparison But Sponsors Need Flexibility
Regarding Format. Disclosure should facilitate comparison among in-
vestment options, although employers should retain flexibility as to the
appropriate format for workers.

¢ Participants Should Receive Information at Enrollment and Have On-
going Access Annually. Participants should receive fee and other key invest-
ment option information at enrollment and be notified annually where they can
find or how they can request updated information.

We strongly urge that the requirements of any new 401(k) fee-related legislation
be measured against these principles.

CONCLUSION

We support effective fee disclosure. However, we strongly believe that the addi-
tional flexibility inherent in the regulatory system make DOL a more appropriate
place for new disclosure requirements. DOL already has numerous initiatives under-
way to enhance disclosure between plan sponsors and participants and between plan
sponsors and service providers. Any new legislative requirements would likely only
slow those efforts resulting in delayed reforms.

Plan sponsors and service providers alike are committed to creating new invest-
ment options and administrative techniques to improve retirement security. Auto-
matic enrollment, automatic contribution step-ups, target-date and lifecycle funds,
managed accounts are just some of the numerous innovations that have benefited
401(k) participants and enhanced their retirement security. Statutory requirements
for fee disclosure would freeze disclosure in the present, making enhancements and
innovations more difficult in the future.

We appreciate the opportunity to present our views on this very important mat-
ter.

Mr. MCDERMOTT. Ms. Tavares?

STATEMENT OF LISA A. TAVARES, ESQ., PARTNER, VENABLE,
LLP

Ms. TAVARES. Good afternoon to the Members of the Com-
mittee. Thank you for inviting me to testify today. My name is Lisa
Tavares, and I am a Partner in the Employee Benefits and Execu-
tive Compensation Group at the law firm of Venable, LLP, here in
Washington, D.C. I have practiced employee benefits law for 12
years in both the public sector and in private practice. In private
practice, I regularly advise retirement plan sponsors and adminis-
trators of all sizes about their obligations under ERISA and the In-
ternal Revenue Code.
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Today, I was asked to provide my perspective on the real and
practical day to day issues facing small- and medium-sized plan
sponsors in two respects: First, in obtaining fee information from
service providers; and, second, in providing fee information to par-
ticipants.

My comments are not focused on the plan sponsors that I rep-
resent that can afford legal counsel, but are focused on those plan
sponsors that have limited resources and tools to satisfy the mul-
titude of requirements of ERISA. I am testifying on my own behalf
and not on behalf of any particular client or clients.

The key points that I want to express are that many small- and
medium-size plan sponsors currently do not have the tools to, one,
effectively evaluate and compare plan fees in deciding between
service providers or, two, to pass fee information along to plan par-
ticipants.

Plan sponsors need investment and fee arrangement education,
as well as cooperation from service providers in order to evaluate
costs when choosing between service providers and to provide effec-
tive disclosure to plan participants regarding fees.

My testimony will cover four areas: First, the burden of the exist-
ing compliance requirements on plan sponsors; second, the dif-
ficulty in plan sponsors obtaining fee information; third, the neces-
sity of uniform disclosure; and, fourth, the need to provide sim-
plified disclosure to plan participants.

With respect to the existing burden of complying with ERISA
and the Internal Revenue Code, many plan sponsors have become
overburdened while trying to run their businesses. While plan
sponsors do not have any excuse for failing to fulfill their fiduciary
responsibility, in reality some plan sponsors simply do not know
what the rules are. As a result of limited time, expertise and re-
sources, some plan sponsors must rely solely upon the service pro-
viders to provide necessary plan compliance information. They turn
to experienced legal counsel only when a big problem arises.

The second point is that it is also very difficult for the average
plan sponsor to obtain fee information without the assistance of a
professional investment consultant who can evaluate and identify
what is behind the numbers. The most typical example that I can
give is that of a plan sponsor who commonly receives a zero fee
proposal. What this really means is that other administrative costs
are being financed by investment fees charged on plan assets. How-
ever, some plans’ sponsors do not realize that the plan is not in fact
“free”. Without assistance from an investment consultant, the plan
sponsor may not be able to decipher fee proposals.

My third point is that I believe that uniform service provider dis-
closure might be the most useful way to assist the plan sponsor
who cannot afford to hire an investment consultant to analyze this
information. Any service provider disclosure provided to plan spon-
sors must be simple enough to be understood, but it must be suffi-
ciently complete in order to enable the plan sponsor to evaluate
whether to retain the service provider.

Finally, a fourth point about disclosure to participants: The Com-
mittee should consider the proper disclosure to plan participants
given the fact that workforces are made up of employees with vary-
ing education levels who ultimately will all receive the same fee
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disclosure statement. To the extent this plan sponsor has to dis-
close fees to participants, the participant level notice must be sim-
ple enough to be understood by the average participant. Any legis-
lative or regulatory action related to disclosure of fees must con-
sider the existing burdens and obligations with respect to small-
and medium-sized plan sponsors and must be coordinated with ex-
isting ERISA notice requirements in order to minimize new bur-
dens.

In closing, the goal of any legislative or regulatory action should
be to control cost for both participants and plan sponsors while bal-
ancing the need to provide necessary information to plan partici-
pants in an understandable format.

I am happy to take questions. Thank you.

[The prepared statement of Ms. Tavares follows:]

Statement of Lisa A. Tavares, Esq., Partner, Venable Law Firm, LLP

Good morning, Chairman Rangel and Committee members. Thank you for inviting
me to testify today. My name is Lisa Tavares and I am a partner in the Employee
Benefits and Executive Compensation Group at the law firm of Venable LLP in
Washington, D.C. I have practiced employee benefits law for 12 years in both the
public sector as an Attorney in the Office of Chief Counsel of the Internal Revenue
Service, Tax Exempt and Government Entities, and now in private practice for 7
years. In private practice, I regularly advise retirement plan sponsors and adminis-
trators about their obligations under the Employee Retirement Income Security Act
of 1974, as amended (“ERISA”), and the Internal Revenue Code (the “Code”).

The Employee Benefits and Executive Compensation Group of Venable represents
employers of all sizes. The firm is the primary ERISA counsel for a number of small,
medium and large public and private sector plan sponsors. And, of course, we rep-
resent numerous clients with respect to one-time issues.

I was asked to provide a perspective of a practitioner who works with small and
medium size plan sponsors and to discuss the unique practical issues that small and
medium size plan sponsors face in both obtaining fee disclosure from service pro-
viders and providing disclosure of fees to participants. My perspective on small and
medium size employers is not predicated on surveys or commissioned analysis but
is based upon a perspective of the real and practical day-to-day issues facing plan
sponsors. My comments are not focused on my clients that can afford legal counsel,
but are focused on those plan sponsors that have limited resources and tools to sat-
isfy the multitude of ERISA and Code requirements. I am testifying on my own be-
half, and not on behalf of any particular client or clients.

My testimony addresses the fact that plan sponsors need investment and fee ar-
rangement education, as well as cooperation from service providers in order to
evaluate costs when choosing service providers and to provide effective disclosure
to plan participants regarding fees. My testimony will cover four areas: first, the
burden of the existing compliance requirements on plan sponsors; second, the dif-
ficulty in plan sponsors obtaining fee information; third, the necessity for uniform
disclosure; and fourth, the need to provide simplified disclosure to plan participants.

The key point that I want to express is that small and medium size plan sponsors
currently do not have the tools to effectively evaluate and compare plan fees or the
service provider marketplace. As a result, small and medium size plan sponsors can-
not pass along plan fee information to participants.

Plan Sponsor Compliance Burden

Many have testified in various hearings that additional disclosure will ultimately
mean greater cost to plan participants. However, it will also add to the costs of plan
sponsors. The goal should be to control costs for both participants and plan sponsors
while balancing the need to provide necessary information to plan participants in
an understandable format.

Employers sponsor 401(k) plans?! to help their employees save for retirement and
to attract and retain employees. 401(k) plans are heavily regulated and impose sig-
nificant fiduciary responsibilities on employers. As a result of the complexity of com-

1T will refer only to 401(k) plans in my testimony. However, similar considerations apply with
respect to 403(b) plans and 457 plans.
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plying with ERISA and the Code, some plan sponsors have become overburdened
while trying to focus on running their businesses.

Plan sponsors are already feeling the burden of various disclosure and reporting
requirements, to name the most common—summary plan descriptions, summary
material modifications, summary annual reports, Form 5500 filings, safe harbor no-
tices, and blackout notices.

As more employers sponsor plans, the 401(k) world has morphed into a “do-it-
yourself” environment where plan sponsors have been encouraged to essentially pur-
chase “off-the-shelf” prototype plans from service providers and operate them on
auto-pilot. Overall, this serves the greater good because more employers can afford
to sponsor plans for their employees. However, a natural by-product of this environ-
ment is the fact that a large number of plan sponsors turn to experienced employee
benefits legal counsel only when a big problem arises.

As a result of limited time, expertise, and resources, some plan sponsors must rely
solely upon service providers to provide necessary plan information. Of course, most
of the service provider material clearly advises employers to consult with legal coun-
sel; however, many plan sponsors simply do not have the budgets to obtain regular
legal assistance with their 401(k) plans nor an appreciation for the special rules
that apply to retirement plans.

Not surprisingly, the quality of service providers varies. Most do a good job of
helping employers comply and enable employers to provide a 401(k) plan on a cost-
effective basis, which otherwise would not be possible. Too often, however, with re-
spect to fees, some service providers fail to give employers the full picture upfront.

I have worked extensively with 401(k) plans acquired through mergers and acqui-
sitions, and through this experience I have seen for myself that many inexperienced
plan sponsors simply do not have knowledge of the ERISA fiduciary requirements.
Often times, plans with significant amounts of assets in a fast growing company will
grow and thrive at a pace that exceeds the resources to handle the existing ERISA
and Code requirements. During acquisitions, we find that plan documents are not
in order and service contracts with fee information are not available. Based upon
my experience with small plans picked up in acquisitions, it is obvious that some
small unrepresented plan sponsors operating on a “do-it-yourself” basis are missing
important legal requirements, including the responsibility to review and monitor
plan fees. These well-meaning plan sponsors simply want to provide their valued
employees with a mechanism for retirement savings.

While plan sponsors do not have any excuse for failing to fulfill their fiduciary
responsibility, in reality, some plan sponsors simply do not know what the rules are.
I acknowledge that additional fee disclosure is necessary, but it must be simple and
have limited costs to be useful to both participants and plan sponsors.

In short, small plan sponsors would have to devote significant resources to comply
with enhanced fee disclosures. This may have unintended and undesirable con-
sequences of discouraging some small plan sponsors from sponsoring 401(k) plans.

Difficulty in Obtaining Fee Information

Many small or medium size plan sponsors will have great difficulty in preparing
and providing 401(k) fee disclosure to participants without professional assistance,
which is another cost for the plan sponsor. First, smaller plan sponsors may not be
able to use asset size or number of participants to leverage the best fee arrange-
ment.

It is also very difficult for the average plan sponsor to assess the structure of fees
without the assistance of a professional investment consultant or adviser who can
evaluate and identify what is behind the numbers, assuming complete numbers are
provided. It is equally difficult for legal practitioners to assist their clients because
the responses to Requests for Proposals or contract bids do not always include a
complete analysis of all of the fees. Efforts to dig deeper and to obtain more detail
as to fees may be met with resistance and, ultimately, the plan sponsor has to make
a decision based on what information has been provided.

The most typical example that I can give is that of clients who commonly receive
“zero fee” proposals. The only costs that may be listed are participant transaction
fees such as plan loans, distributions or qualified domestic relations orders. What
this means is that other administrative costs are being financed by investment fees
charged on plan assets. However, many plan sponsors do not realize that. Even if
they do, plan sponsors would have to ask specific questions in order to obtain infor-
mation about the “hidden” fees. Similarly, if “bundled” services are involved, which
is often the case, plans sponsors need to request a breakout of fees, which may be
difficult to obtain.

The Department of Labor (“DOL”) has done a good job of providing plan sponsors
with publications regarding plan fees, including the 401(k) Plan Fee Disclosure Tool.
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However, this is only useful for the plan sponsors who know that it exists and have
the time, knowledge and skills to go through the process of doing a fee analysis.
And even DOL publications can be too technical and complicated for an unsophisti-
cated plan sponsor.

Plan sponsors also need education about the questions to ask to service providers.
For example, the plan sponsor needs to ask service providers to compare per partici-
pant versus asset-based costs. The plan sponsor will need to ask the service provider
about fees annually or negotiate a multi-year agreement. In my experience, a small-
er plan sponsor also has to negotiate one-time fees such as setup fees and termi-
nation fees when switching providers or terminating plans. With respect to invest-
ment options, plan sponsors need to evaluate whether redemption fees or sales
charges are assessed to specific investment options. It would also be useful for plan
sponsors to request fee benchmarking comparisons for similar employers based upon
plan asset size and number of participants. Most plan sponsors need an investment
adviser to assist in fully obtaining this information and understanding it.

Uniform Disclosure

One of the current legislative proposals is to require service providers to provide
fee information to plan administrators (i.e., the employer) in advance of a new con-
tract. This would reduce the burden of deciphering the sales contract for the plan
administrator who does not have the benefit of a professional investment adviser
who understands fees and the pricing proposal in the current market. This proposed
legislation also requires service providers to provide additional disclosure of the
same types of information to plan sponsors each year of the contract.

The service provider disclosure provided to plan sponsors must be simple enough
to be understood, but it must be sufficiently complete in order to enable the plan
sponsor to evaluate whether to retain the service provider.

With an eye toward the “do-it-yourself” plan sponsor, a uniform disclosure format
might be the most effective solution. Otherwise, some plan sponsors will still be
forced to decipher the information themselves and provide disclosure on their own.
This clearly would be more difficult for the plan sponsor who cannot afford to hire
an investment consultant to analyze this information. A general notice prepared by
the service provider would assist plan sponsors in understanding the service pro-
vider’s fees. In addition, to the extent the plan sponsor in turn has to disclose fees
to participants, a similar notice prepared by the service provider could be used.

Simplified Disclosure Needed for Participants

The required disclosure statement for participants must be in a generic format
and suitable to allow the average person responsible for day-to-day plan administra-
tion to be able to communicate to participants.

Effective participant communication drafting is a critical part of my practice and
more importantly of a well-run and effective 401(k) plan. A communication with too
much irrelevant information or unfamiliar terms will not serve participants well. I
have learned that communications generally have to be limited to one or two pages
in order to be effective. It would seem that a reasonable compromise would be to
make more comprehensive information available upon request. Any disclosure must
be brief and easy to understand.

One factor for consideration in determining the scope of the appropriate disclosure
is the fact that employer workforces are made up of employees with varying edu-
cation levels who ultimately will all receive the same fee disclosure statements. Out-
side of per participant fees for administrative costs and expense ratios for invest-
ment funds, it would generally be very difficult for a plan sponsor to provide fee
information in an understandable format for the average participant.

It would also be very costly for small or medium size plan sponsors who want to
provide adequate fee disclosure that could be understood by the entire workforce.
Without a simplified disclosure document that is prepared by the service provider,
the plan sponsor would need to hire outside assistance in order to comply with any
participant level disclosure requirements.

Without a simplified format for disclosure, many participants may just receive ad-
ditional information that they can not accurately interpret or effectively use to make
decisions about the investment of their retirement benefits.

The Committee also should consider the need to coordinate any proposed fee dis-
closures with existing notice requirements, including benefits statements required
by the Pension Protection Act of 2006. Without coordination, plan participants will
be overwhelmed by various notices with different types of information.

Any legislative or regulatory action related to disclosure of fees must consider the
existing burdens and obligations with respect to small and medium size plan spon-
sors. Such action must focus on the effective delivery of fee disclosure by service pro-
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viders to plan sponsors who have the responsibility for providing simplified disclo-
sure to plan participants.
Thank you for inviting me to testify. I am happy to take questions.

——

Mr. MCDERMOTT. Thank you very much.
Dr. Stein, how did you get to be a professor?

STATEMENT OF NORMAN P. STEIN, PROFESSOR, UNIVERSITY
OF ALABAMA LAW SCHOOL, ON BEHALF OF THE PENSION
RIGHTS CENTER

Mr. STEIN. We lawyers are fake professors.

Mr. MCDERMOTT. Okay.

Mr. STEIN. Mr. Chairman, Mr. McCrery, Mr. Johnson, I am
Norman Stein, a Professor at the University of Alabama School of
Law and this year I am a visiting professor at Catholic University
here in Washington, D.C., which actually has been very nice for me
because I have a son who just started at the Naval Academy, which
is only 30 miles down the road.

I am appearing today on behalf of the Pension Rights Center, the
Nation’s only consumer organization dedicated solely to promoting
and protecting the security of workers, retirees and their families.
We thank you for the opportunity to testify today.

Our testimony today will focus on three issues: the effectiveness
of fees on retirement savings and 401(k) plans, disclosure of fees
to participants, and disclosure of fees to fiduciaries. Our written
testimony covers three other issues, which we think are equally im-
portant, but not equally important enough to be included in our
oral testimony.

In recent years, think tanks, commentators, consumer organiza-
tions, the government Accountability Office, ‘and the Department
of Labor have developed models and simple illustrations of the dra-
matic effect of fees on retirement savings. From the standpoint of
entities that provide various services to 401(k), a small additional
fee can result in substantial profits because that fee is typically
multiplied by the number of participant accounts served and the
total amount of assets managed. In many markets, a small percent-
age difference in the cost of a product or service is not particularly
meaningful because it is a one time cost and is not compounded
over time. But in the area of 401(k) plans, fees are charged periodi-
cally over an employee’s working life, and the time value of money
can turn a nominally insignificant fee into a significant loss in re-
tirement savings. So, fees matter. Although fees matter for all in-
vestments, they matter even more for 401(k) plans. That is because
the very nature of these plans, where employee contributions flow
into the plan each period, can conceal the impact of fees. Partici-
pants, unaware of how much they were paying in fees, see their ac-
counts grow and assume that they are earning significant returns.

Disclosure of fees is keenly important to participants. Partici-
pants need fee information to determine whether they are getting
their money’s worth for their 401(k) investments and to plan real-
istically for retirement. In addition, participants cannot adequately
choose among investment options without relevant fee information.
Finally, there is the fact that financially sophisticated participants
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may be in a position to influence plan decisionmakers’ choice of in-
vestment options and, in some cases, the employees, the sophisti-
cated employees, may be more focused on high fees than the deci-
sionmakers themselves.

In our view, automatic participant disclosure should be simple,
direct and uniform across investment options. We agree with the
many people this morning who have said that too much informa-
tion can overwhelm an unsophisticated participant and give even
a financially literate participant more information than they need.

We suggest that the 401(k) participants be provided automatic
fee disclosure statements that provide the following: A statement
of why fees are important, and that they should be considered
along with return and risk characteristics in selecting among in-
vestment options. For each investment option offered by the 401(k)
plan, the rate of return net of fees during the preceding year, and
an individual statement of the total dollar amount of fees charged
to a participant’s 401(k) account the preceding year, including all
record keeping, investment load, marketing and other fees, perhaps
broken down into two or three broad categories, as Mr. Neal’s legis-
lation suggests.

Participants need information to help them shape a portfolio
from the investment options available under the plan. Plan deci-
sionmakers, however, have to choose from the entire universe of
available investment vehicles those options that will be made avail-
able to plan participants. Moreover, they need periodic information
about the investments they have chosen in order to monitor their
continuing appropriateness to the plan’s participants. Thus, plan
decisionmakers require detailed information about all fees that are
charged to the plan so that they can compare one investment op-
tion to another, particularly within classes of investments and
similarly to choose service providers.

In order for them to compare fees across various investment
items and service providers, the presentation of fees should be uni-
form from vendor to vendor with fees divided into separate fees for
each broad type of service provided by the vendor. This would re-
quire that fees for bundled services be unbundled.

We also note that we believe participants should be able to re-
quest, affirmatively request, any information on fees that is avail-
able to the plan.

Thank you for the opportunity to testify, and I of course am will-
ing to take any questions.

[The prepared statement of Mr. Stein follows:]

Statement of Norman P. Stein, Professor, University of Alabama School of
Law, on behalf of the Pension Rights Center

Mr. Chairman, Members of the Committee, I am Norman Stein, a professor at the
University of Alabama School of Law, where I am privileged to hold the Douglas
Arant Professorship. This semester, I am a visiting professor at Catholic Univer-
sity’s Columbus School of Law here in Washington, D.C. I am appearing today on
behalf of the Pension Rights Center, the nation’s only consumer organization dedi-
cated solely to promoting and protecting the retirement security of workers, retirees
and their families.

If someone were to look at the discussion of 401(k) plan fees over the past decade,
they may well compare it to the weather: It is something that everyone talks about
but about which no one has done all that much. It is our hope that this hearing
today will put us on the road to improvement of both the disclosure and appro-
priateness of 401(k) fees. Indeed, we were heartened to see that the topic of this
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hearing was not merely the disclosure of 401(k) fees, an issue on which the Center
has commented before,! but also on the appropriateness of some of those fees. Mere
disclosure is often not enough: If fees are too high or otherwise inappropriate, the
proper remedy is not disclosure but prohibition or regulation.

Our testimony today will focus on six issues: (1) the effect of fees on retirement
savings in 401(k) plans; (2) disclosure of fees to participants; (3) disclosure of fees
to fiduciaries; (4) the inappropriateness of charging plan administration fees to par-
ticipant accounts; (5) the inappropriateness of a Department of Labor field assist-
ance bulletin that allows a plan to charge extraordinary fees to the accounts of indi-
vidual participants; and (6) the desirability of a government-sponsored, low-fee
401(k)-type service provider, which could provide an alternative to smaller busi-
nesses that often lack sufficient bargaining power to negotiate low-fee arrangements
with third-party administrators.

1. The Effect of Fees on Retirement Savings

In recent years, think-tanks, commentators, the Government Accountability Office
(GAO), and the Department of Labor have developed models and simple illustra-
tions of the dramatic effect of fees on retirement savings. From the standpoint of
entities that provide various services to 401(k) plans in the market, a small addi-
tional fee can result in substantial profits, because that fee is typically multiplied
by the number of participant accounts served. In many cases, a small percentage
difference in the cost of a product or service is not particularly meaningful to the
consumer, because it is a one-time cost and is not compounded over time. But in
the area of 401(k) plans, the fee is charged periodically, and sometimes as often as
monthly, over an employee’s working life, and the time value of money can turn a
nominally insignificant fee into a significant loss in retirement savings. The GAO,
for example, has shown how a one percentage point in fees for an investment with
a seven percent before-fee rate of return can reduce retirement savings by 17 per-
cent over a 20-year period of participation. Fees matter.

Although fees matter for all investments, they matter even more for 401(k) plans.
That is because the very nature of these plans, where employee contributions flow
into the plan each pay period, can conceal the impact of fees. Participants, unaware
of how much they are paying in fees, see their accounts grow and assume they are
earning significant returns.

2. Participant Disclosure

Disclosure of fees is keenly important to participants. They need this information
to determine whether they are getting their money’s worth for their 401(k) invest-
ments, and to plan realistically for retirement. In addition,participants cannot ade-
quately choose among investment options without relevant fee information. Finally,
there 1s the fact that financially sophisticated participants may be in a position to
influence plan decision-makers choice of investment options when the plan’s current
investment options have high fees.

In our view, automatic participant disclosure should be simple and direct. Too
much information can overwhelm an unsophisticated participant and can give even
a financially literate participant more information than they need. We suggest that
401(k) participants be provided automatic annual fee disclosure statements that at
a minimum include the following:

1. A statement of why fees are important, and that they should reconsidered with
return and risk characteristics in selecting among investment options;

2. A listing for each investment option offered by the 401(k) plan, the rate of re-
turn, net of fees, during for the preceding year;2

3. An individualized statement of the total dollar amount of fees charged to a par-
ticipant’s 401(k) account the preceding year, including all recordkeeping, in-
vestment, load, marketing and other fees.3

In addition, it would be helpful for the annual statement to also include

1Pension Rights Center Comments in response to U.S. Department of Labor Request for Infor-
mation dated July 24, 2007 http://www.pensionrights.org/policy/regulations/401k_fees RFI/
PRC_comments_on_fee_disclosure_RFI.pdf

2This could be similar to the format of the “Rates of Return” chart published by the Federal
Thrift Savings Plan in its Highlights newsletter http:/www.tsp.gov/forms/highlights/high07d.pdf

3This type of total dollar disclosure has recently been implemented in Australia. See Corpora-
tions Amendment Regulations 2005 (No.1), March 10, 2005 (Australia), Amendment under Cor-
porations Act of 2001, Schedule 1, Part 3, Division 2(302), at p. 25, found at http:/
www.frli.gov.au/ComLaw/Legislation/LegislativeInstrument1.nsf/0/
5148FBFAB97F8829CA256FC00022EC72/$file/03046001-050307EV.pdf
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1. Expense ratios for (i) aggregate investment management fees and (ii) for ad-
ministrative and advisory costs (to the extent paid by the participant);

2. Dollar amounts per $1,000 for (i) aggregate investment management fees and
(i1) for administrative and advisory costs (to the extent paid by the participant).

3. Transaction-oriented fees that are paid when initially purchasing or later dis-
posing of an investment option, with an indication of how high these fees
would be if ratably charged on annual basis for investments held for 1, 5, 10,
and 15 years.

Finally, participants should be able to request more comprehensive information
about fees for particular investment options, with fees disaggregated into uniform
categories.

3. Disclosure to Fiduciaries

Participants need fee information to help them shape a portfolio from the invest-
ment options available under the plan. Plan decision-makers, however, have to
choose from the entire universe of available investment vehicles those options that
will be made available to plan participants. Moreover, they need periodic informa-
tion about the investment they have chosen in order to monitor their continuing ap-
propriateness for the plan’s participants. Thus, plan decision-makers require de-
tailed information about all fees that are charged to the plan, so that they compare
one investment option to another, particularly within classes of investments. In
order for them to compare fees across various investment vehicles, the presentation
of fees should be uniform from vendor to vendor, with fees divided into separate fees
for each type of service provided by the vendor. This would require that fees for bun-
dled services be unbundled. Moreover, it may be appropriate for there to be regula-
tion that requires that each service be available on a bundled or unbundled basis.
Discounts for bundled services should be clearly identified.

We also note that participants should be able to request any information on fees
that is submitted to the plan.

4. Costs for Administrative Services Should Be Borne by the Plan Sponsor

It may be time to re-evaluate whether a plan sponsor should be able to pass ad-
ministrative costs on to individual participants or whether these costs should be
considered a cost of plan sponsorship. There are four reasons for our views:

1. The employer is the purchaser of plan administrative services without being
the actual payor for those services (in plans that pass those costs on to the par-
ticipants). This is a recipe for market failure, since the employer does not have
the maximum incentive to bargain for the lowest possible fees and/or the most
appropriate services for the plan.

2. In some cases, particularly with smaller plans, fees can make the cost of in-
vesting inside a plan more expensive than investing outside a plan.

3. In defined benefit plans, the employer bears the administrative costs of plan
management, either directly if the administrative fees are paid directly, or in-
directly if the fees are charged to the plan, since the employer bears the bur-
den of funding the plan. The ability to charge back fees to the participant in
a defined contribution plan creates an uneven playing field between defined
benefit and defined contribution plans. In our view, the administrative costs
of plan sponsorship should be a cost of doing business.

4. When employees decide among employment opportunities, they will generally
compare section 401(k) plans based on the employer match and not on whether
the employer bears the administrative costs of plan sponsorship, something
that even sophisticated job seekers are unlikely to consider (or have the infor-
mation to consider). Requiring employers to bear the administrative costs as
a normal cost of doing business will increase the accuracy of employee evalua-
tion of 401(k) plans offered by different employers.

5. Field Assistance Bulletin 2003-3

In 2003, the Department of Labor issued a Field Assistance Bulletin that reversed
long-standing rules on what types of individual costs could be charged as fees to in-
dividual participants. That Field Assistance Bulletin, which did not go through the
normal regulatory process in which a change of position is first published in the
Federal Register and comments from all stakeholders solicited and considered,
adopted positions that in our view were ill-considered and that can have unfair and,
in some cases, devastating impact on the retirement security of some plan partici-
pants.

The most objectionable of the holdings in this Bulletin was that the plan’s cost
of a qualified domestic relations order could be charged directly to the account of
the participant. These fees can be substantial and in some cases could reduce the
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value of a modest retirement account to zero. We urge the Committee to review this
Bulletin and consider recommending that the Department of Labor withdraw it and
return to its prior interpretation of when fees can be charged solely to the individual
accounts of particular participants.

6. Low-Cost Provider

The economist Christian Weller, and others, have proposed that legislation make
available to small firms that provide 401(k)s an option to access large, governmental
third-party service providers. This would make available the economies of scale real-
ized by large employers. For example, the Federal Thrift Savings Plan or the de-
fined contribution plans of state retirement systems might allow participation by the
employees of private employers. The availability of such an alternative might also
have ripple effects in the market, as service providers lower fees to make their prod-
ucts more competitive to smaller employers.

————

Mr. MCDERMOTT. Thank you for your testimony, and we will
go now to David Certner.

STATEMENT OF DAVID CERTNER, LEGISLATIVE COUNSEL AND
LEGISLATIVE POLICY DIRECTOR, AARP

Mr. CERTNER. Mr. Chairman, Mr. McCrery, other Members of
the Committee, thank you for convening this hearing today. AARP
appreciates the opportunity to testify on this important retirement
income issue. AARP believes that all workers need access to a re-
tirement plan in addition to Social Security. In 2006, there were
approximately 50 million active participants in 401(k) plans, now
the dominant employer-based pension vehicle. Those participating
in these plans shoulder the risk and responsibility for their invest-
ment choices and ultimately their retirement security. As a result,
better plan information is essential. We all have a stake in ensur-
ing that participants receive accurate and informative disclosure
from the 401(k) plans, including expenses. However, plan expense
and fee information is often scattered, difficult to access or non-ex-
istent. Meaningful information is vital because fees significantly re-
duce the assets available for retirement. Plan fees compound over
time and the larger the fee, the bigger the reduction.

As earlier noted, GAO estimated that $20,000 left in a 401(k) ac-
count that had a one percentage point higher fee for 20 years
would result in an over 17 percent reduction or over $10,000 in the
account balance. But a more realistic period is a 30-year period,
and we estimate that over a 30-year period, the account would be
about 25 percent less. In other words, one out of every four plan
dollars would go to fees. Even a difference of only half a percent
or 50 basis points would reduce the value of the account by 13 per-
cent over 30 years. In short, fees and expenses can have a huge im-
pact on retirement income security levels.

AARP recently surveyed 401(k) participants to gauge their un-
derstanding of plan fees and investment choices. Our survey indi-
cates that participants do not have a clear understanding of their
investments. When asked if they know the names of all of the
funds in which they have money invested, almost 65 percent of sur-
vey respondents said no. Twenty-7 percent did not know whether
they had a stock fund, 29 percent did not know whether they even
had a bond fund.

In addition, 401(k) participants lack basic knowledge of plan fees.
When asked whether they pay any fees for their plans, less than
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one-fifth said they do, almost two thirds responded that they do not
pay fees and 18 percent said they did not know. Respondents were
questioned in detail about the fees they may be charged in mutual
funds and other types of investments. The answers indicate that
401(k) participants do not fully understanding what types of fees
their plans charge. For example, when asked whether their 401(k)
plan charges an administrative fee, 24 percent said yes, 21 percent
said no, 55 percent said they did not know.

Finally, Mr. Chairman, as you noted earlier, when told that
plans often charge fees, 83 percent said they did not know how
much they paid in fees. It is clear that better information is need-
ed, and we applaud the Committee for taking a harder look at the
need for acquiring greater transparency of fee and expense infor-
mation for both participants and plan sponsors. To start, com-
prehensive information on plan fees and expenses will enable the
plan sponsors to fulfill their fiduciary responsibility to ensure that
fees and expenses are reasonable. Employers doing due diligence
need to have access to costs associated with various components,
not just total costs, and greater itemization of fee arrangements
would provide a clearer presentation of cost. I agree with the com-
ments of Mr. McCrery earlier today, that employers do have a key
role to play, requiring that service providers give comprehensive in-
formation to plan sponsors, because is in turn important to the par-
ticipants since the costs are often passed directly on to them.

Clear information is also necessary for the participants to better
manage their own accounts. Participants face a range of fees, and
while these fees vary in size and scope, they have one thing in com-
mon, they all reduce the level of assets available for retirement.

We support greater transparency to participants of plan invest-
ment choices, including the risks and fees, and believe all indi-
vidual account plan participants need to have access to this infor-
mation. Lack of participant knowledge and survey data suggests
that fee information should be distributed on a regular basis and
in plain language. We also recommend that information on an in-
vestment is demonstrated how they will affect the participant’s ac-
count balance over time.

We commend the Committee for examining the need to strength-
en 401(k) disclosure. The significant impact of fees on retirement
security highlights the need for clear investment and fee informa-
tion. Greater disclosure will help drive down fees, will enable plan
sponsors and plan participants to be better consumers, and will ul-
timately lead to greater retirement income security.

We look forward to working with the Committee to ensure that
employers and participants have the information they need. Thank
you for the opportunity to testify. I will be happy to answer any
questions.

[The prepared statement of Mr. Certner follows:]
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AARP's Survey Reaulis; Participants’ Understanding of Fees
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Mr. MCDERMOTT. Thank you very much. We will begin with
Mr. Neal.

Mr. NEAL. Thank you, Mr. Chairman. Ms. Tavares, you testified
in support of limited and simple disclosure to plan sponsors so that
they might evaluate costs and pass along the best deal to their em-
ployees. As you may be aware, I filed legislation to require all pro-
viders, including those that bundled services to disclose fees in
broad categories, emphasis on the word “broad.” Can you explain
why you believe this disclosure is helpful and why it needs to be
simple and low cost?

Ms. TAVARES. Well, first, I think “broad” and “simple” may
work together. That was my intent.

Mr. NEAL. Mine too.

Ms. TAVARES. Okay. I think it would be helpful to the overall
retirement system, in the voluntary system that exists, for employ-
ees to obtain information, but the cost could frustrate the system
if a plan sponsor has to spend a lot of time deciphering detailed
information that is not provided in the broad manner that you de-
scribe, in order to pass that information on the plan sponsor is
going to have to hire someone to do that.

Mr. NEAL. Ms. Harris, you explained that some governmental
plans already use independent consultants to assist in under-
standing plan fees; how can greater fee disclosure, even in the sim-
ple and broad manner that my bill outlines, assist those who man-
age 403(b) and 457 retirement plans?

Ms. HARRIS. Thank you. Can you repeat your question, please?

Mr. NEAL. I would be happy to. How can greater fee disclosure,
even in simple and in the broad manner that my bill outlines, as-
sist those who manage 403(b) and 457 retirement plans?

Ms. HARRIS. Speaking primarily on behalf of the 457 retirement
plans, we found that some of the plans in our survey did use con-
sultants and that was prevalent in the smaller State and local re-
tirement plans. Our plans use the consultants to assist them in un-
derstanding the fee structures that the providers are presenting to
them, and as part of our overall due diligence process. We take our
fiduciary responsibilities so seriously, and we rely on the consult-
ants because they have a better and broader knowledge of the fee
industry than typically the smaller plans have. So, I think that if
you require broader and simpler disclosure, then the plan adminis-
trators, such as myself and my colleagues, will perhaps not need
to rely as much on the use of consultants, although it is part of our
due diligence process, and we do include fee review as part of our
fiduciary responsibility exercises.

Mr. NEAL. Thank you. Mr. Stein, I was interested in your rec-
ommendations regarding disclosure to workers. You recommend
simple, direct disclosures, including annual personalized state-
ments. This is similar, as you know, to the approach I have taken
in my bill, and can you tell the Committee why you believe that
while allowing access to more comprehensive information is nec-
essary, for most workers hitting the highlights will be sufficient?
This 1s very important?

Mr. STEIN. Yes, well, I want to make clear also that I think
whatever information the plan has should be available to employ-
ees who request it, in part because I think part of the framework
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of ERISA is to essentially deputize employees to keep track of what
is going on their employees and a few employees who do that job
well can often have an impact on how the plan is administered.
But generally, I agree that too much information can overwhelm an
employee and basically what the employee needs is enough infor-
mation, I think one of the earlier witnesses said, and I agree with
this, whether to participate in the plan and presumably the fees
will not be so high to discourage participation and, second, how to
choose among various investment options. I do not think you need
the same information that the plan sponsor needs to make the
kinds of decisions the plan sponsor has to make.

Mr. MCDERMOTT. Mr. Johnson, would you like to inquire?

Mr. JOHNSON. Thank you, Mr. Chairman. Mr. Scott, TIAA has
been successful in providing income, guaranteed income for life
participants and great at getting people to participate in those
plans. I know the defined contribution plans for teachers in Texas
in particular have been very successful and popular. How do you
help your customers make those crucial decisions?

Mr. SCOTT. I think there are several things that work in our
favor here to make these plans successful, one is the fact that they
are retirement focused, so people go into them with the under-
standing that this is about their retirement, so they tend to have
a higher degree of interest based upon that. We do a significant
amount of education through the employer and through our non-
commission staff in addition to that. It is the employer and em-
ployee and the TIAA-CREF relationship that really makes that
work, so they work. The employer works cooperatively with us to
allow us access to the employees to help them educate them about
their selection and the importance of selection.

The other thing is the employer contribution. There is a signifi-
cant level of contribution in the 403(b) space, we think that is con-
sistent with having a real retirement plan and that is what makes
those programs work well, and objective advice, we believe we
should be giving objective advice about fund selection so people can
make the right choices about their retirement.

Mr. JOHNSON. Without government telling you to do it, right,
you do it?

Mr. SCOTT. Well, so far that is the case.

Mr. JOHNSON. I know. I think that is good. Ms. Harris, when
I was Chairman of the Subcommittee with jurisdiction over ERISA,
I maintained that 403(b) plans and 457 plans are well regulated by
State constitutions. If this Congress decides to legislate on top of
all the State level regulation, could you review for us what special
factors Congress ought to be careful to consider?

Ms. HARRIS. Well, I think that while we have not previously
been subject to ERISA, we are subject to many layers of other laws,
such as trust laws, open meetings laws, and public procurement
laws. I said in my testimony, our contracts are most often reviewed
in the open forum setting, so we have already an extremely high
level of accountability to our participants. I can say that from
where I come from, and I think my plan is very typical, we treat
our participants as we as a governmental organization treat our
taxpaying public. So, we do see that we have a very, very high level
of accountability. We also look to ERISA for guidance and use that
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to develop our best practices and govern our plans by fairness and
due process for the benefit of our participants. So, your question
was what parts of ERISA should we

Mr. JOHNSON. Do you think you ought to have any government
interference in what you are doing right now or is the State over-
sight good enough?

Ms. HARRIS. Well, I think we already look to ERISA for guid-
ance and then we have several more layers of oversight today. So,
just like Mr. Scott, I think that we are already meeting most of the
ERISA requirements that are imposed on a plan that is governed
by ERISA.

Mr. JOHNSON. Okay, in the teacher venue, do most states re-
quire teachers to be participants of your plan?

Mr. SCOTT. That varies, a number of States have optional re-
tirement programs that they allow teachers to participate in. Most
of our participants are in universities and faculties and may or
may not be in State-run programs.

Mr. JOHNSON. Okay, thank you. Mr. Wray, one question, do in-
vestors in a 401(k) plan generally pay more or less in investment
fees than investors in the retail market when investing for their
own discretionary saving?

Mr. WRAY. They actually pay less. In the current composition of
401(k) participation, about two thirds of the people work at compa-
nies with 1,000 or more employees. Those companies are able to ne-
gotiate the most favorable fee arrangements, so if you are looking
at the system overall, they have very favorable fee outcomes as a
general group.

Mr. JOHNSON. So, you would say that you do not think addi-
tional legislation or disclosure is necessary at this time?

Mr. WRAY. No, I think that we need to change the disclosure re-
quirements, and we are very much in favor of that, and we are
very supportive of the DOL efforts in this area. I was chair of the
ERISA Advisory Council when the recommendations were made for
the DOL to make changes in this area. We feel that the credibility
of the system requires that all the players see what the fees are
even though I think overall the system is providing a very favor-
able fee outcome in the system, that does not mean that we do not
want disclosure because the credibility of the system really re-
quires this I think.

Mr. JOHNSON. Okay.

Mr. WRAY. But not legislation at this point.

Mr. JOHNSON. Okay, thank you, sir. Thank you, Mr. Neal.

Mr. NEAL [presiding]. You were doing well until the last sen-
tence.

[Laughter.]

Mr. JOHNSON. I kind of liked it.

Mr. NEAL. Let me thank the witnesses today for their testi-
mony. There may be some written follow-up questions for panelists,
and we appreciate your prompt response. This was most helpful to
me, and I do appreciate the talent that you have demonstrated
here today. If there are no further comments, the hearing stands
adjourned.

[Whereupon, at 2:45 p.m., the hearing was adjourned.]

[Submissions for the Record follow:]
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Statement of the American Council of Life Insurers

The American Council of Life Insurers (ACLI) appreciates the opportunity to pro-
vide our views to the Committee on Ways & Means in connection with the Commit-
tee’s hearing on “The Appropriateness of Retirement Plan Fees.” We welcome the
interest of Chairman Rangel, Ranking Member McCrery and the Committee on this
important topic. In addition, we also want to thank Congressman Neal and Larson
for their interest in this issue by having introduced legislation which addresses dis-
closure in the defined contribution market. ACLI supports efforts to ensure mean-
ingful disclosure on retirement plan fees. Employers who sponsor defined contribu-
tion plans need to be fully informed of the fees for the services and investment prod-
ucts selected for their plans. Employee-participants need information on the invest-
ment products and related fees that are made available in their plans in order to
decide how to invest their retirement savings.

ACLI is a national trade association of 373 member companies that account for
93 percent of the life insurance industry’s total assets in the United States, 91 per-
cent of life insurance premiums, and 95 percent of annuity considerations. In addi-
tion to life insurance and annuities, ACLI member companies offer pensions, includ-
ing 401(k)s, long-term care insurance, disability income insurance and other retire-
ment and financial protection products, as well as reinsurance.

Life insurers are among the nation’s leaders in providing retirement security to
American workers. Life insurers provide a wide variety of investment products to
retirement plans that are designed to achieve competitive returns while retirement
savings are accumulating and to provide guaranteed income once employees enter
retirement. More than one-quarter of the assets in employer-based retirement plans
are managed by life insurers. Life insurance companies, like mutual funds and other
financial institutions, provide investment options and administrative services to re-
tirement plans, including 401(k) plans and similar participant-directed plans. In ad-
dition to managing the plan’s investments, the insurer may offer other services to
assist with plan administration, such as recordkeeping, participant communication,
legal compliance and plan testing.

ACLI is committed to working with policy-makers to improve disclosure of plan
information. In 2006, ACLI worked in conjunction with a group of trade associations
to provide the Department of Labor (the “Department”) with data on the types of
fees charged in connection with retirement plan investment products and services.
ACLI again recently joined with a broad group of trade associations in developing
joint principles on fee disclosure in response to the Department’s request for infor-
mation. We look forward to continuing to work with the Department on its regu-
latory initiatives for participant disclosure. While ACLI may not agree with the De-
partment on every point, we believe that the Department is addressing important
issues with respect to plan fees. We hope the Congress will coordinate any legisla-
tive reforms with those regulatory initiatives that the Department has underway.
It would be extremely disruptive to plan sponsors, service providers and participants
if changes were made in response to new regulatory requirements only to be re-
placed by legislation imposing a different approach.

ACLI supports the following principles with respect to disclosure of plan informa-
tion to plan sponsors and participants:

¢ Fee disclosure to plan sponsors and to participants serve different
needs. The purposes behind fee disclosure to plan sponsors and to participants
differ, and any reforms to the current-law rules should be consistent with those
underlying differences. The selection and monitoring of service providers to the
plan is a fiduciary act subject to ERISA-imposed obligations, including the obli-
gation to ensure that fees paid from plan assets constitute reasonable com-
pensation for services. By definition, a fiduciary needs full information about
the services and products under the plan and the fees charged and compensa-
tion earned by plan service providers. Participants, on the other hand, are not
selecting among service providers and setting provider compensation. Rather,
participants are making a basic choice among a fixed menu of plan investment
options, in which fees charged are only one of a number of important criteria
for making sound investment decisions. Providing voluminous and granular in-
formation about plan fees to participants would add undue complexity and is
not necessary to ensure that participants have the level of information they
need to make decisions about their investment options. The distinct and dif-
ferent purposes between plan sponsor and plan participant fee disclosure must
be kept squarely in mind in considering any new disclosure rules.

* Disclosure to plan sponsors should focus on the information that plan
sponsors need to fulfill their fiduciary responsibilities. Fiduciaries need
information as to the full menu of services and investment products that are
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being provided to the plan and the aggregate fee for those services in order to
fulfill their responsibilities under ERISA. Some plan sponsors may choose to
purchase investment products and services in a “bundled” package under which
a single fee may be charged for both investment products and other plan serv-
ices. A fiduciary purchasing services on a bundled basis retains the duty to de-
termine if (1) the bundled package of services is appropriate for the plan, and
(2) the bundled price is reasonable, both initially and over time. ACLI does not
favor a so-called “unbundled” approach, which would require disclosure to plan
sponsors that artificially divides a single “bundled” fee into specified compo-
nents that the service provider may not make available commercially on a sepa-
rate component basis. Requiring component disclosure is not necessary for the
fiduciary to fulfill its obligations under ERISA and ensure that fees are reason-
able. Moreover, requiring a “bundled” fee to be artificially divided among com-
ponent services likely will lead to arbitrary results that will not provide useful
information to plan sponsors.

« Disclosure to plan participants should be designed to help focus partic-
ipant decisions on how to invest their retirement assets. Information that
is irrelevant to participants’ investment decisions may be confusing and in-
crease costs, and therefore, should not be mandated. Fee and expense informa-
tion is only part of the key information participants need in order to make in-
vestment decisions. Fee disclosure should not overshadow other critical informa-
tion—such as investment objectives and product characteristics, historical per-
formance and risks, and the identity of the investment advisor or product pro-
vider. Prior to enrollment, participants should be informed of their investment
choices in simple, straightforward language. In addition to a description of the
investment, participants should have access to a summary of expenses that
could affect their account balances—including asset-based fees associated with
the plan and its investment options, additional per-participant charges associ-
ated with the investment, and other administration fees and transaction
charges. After enrollment, participants should be informed where to find or how
to request updated information on fees and other characteristics of plan invest-
ment options.

¢ Any new disclosure should be cost-effective. Additional disclosure require-
ments come with added costs. Any new disclosure requirements will impose new
expenses and burdens that are likely to be reflected in higher prices for plan
administrative services, which would ultimately be borne by the plan partici-
pants. For some employers, new disclosure costs and related potential liabilities
could even contribute to a reluctance to sponsor a qualified retirement plan for
employees. It is therefore imperative that new disclosure requirements be cost-
effective and focused squarely on providing information that is necessary for the
decisions that need to be made under the plan. In that regard, plan sponsors
should have the flexibility to determine the format in which the plan’s invest-
ment options and fee structures are explained to participants, which should
help minimize increased costs associated with any new disclosure requirements.
Delivery of information to plan participants should be coordinated with current-
law participant notice requirements and should to the greatest extent possible
allow the use of electronic media.

s ko ok ok

Life insurers are committed to meaningful disclosure, which is critical to ensuring
secure retirements for the millions of Americans that participate in defined con-
tribution plans. We thank the Committee for the opportunity to submit this state-
ment and look forward to continued dialogue with the Committee and its staff on
these important issues.
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Statement of Daniel Wintz, Omaha, Nebraska

To the Committee:

Thank you for this opportunity to make a statement for the record regarding the
appropriateness and disclosure of fees charged in connection with investments of-
fered to participants in 401(k) plans.

My name is Daniel J. Wintz. I am an attorney with the Fraser Stryker PC LLO
Law Firm, 409 South 17th Street, Omaha, Nebraska. I have been actively involved
in the design and administration of qualified retirement plans since early 1975,
shortly after the enactment of the Employee Retirement Income Security Act of
1974 (ERISA). My practice area has been and is primarily focused on advising em-
ployers maintaining, and fiduciaries serving, qualified retirement plans including
401(k), 403(b) and other defined contribution retirement plans providing for indi-
vidual account investment direction.

I believe that, under ERISA, fiduciaries to and participants in 401(k) and other
plans providing for investment direction need to be apprised of not only the total
fees (as a percent of assets or otherwise) that will be incurred within a particular
investment option, they also need to be apprised of four key elements that comprise
that total fee; namely, investment adviser/management fees, plan administration
fees (e.g., sub-Transfer Agent fees), sales/marketing fees (e.g., front-end, back-end,
12b-1, ete.), and investment overhead (i.e., other costs). Employers maintaining
plans and fiduciaries serving plans need to know these respective fees in deciding
whether particular investments are appropriate to be offered and whether the plan
is paying no more than reasonable fees for services provided. Participants need to
know these respective fees in order to determine the fees that they are paying
versus possible returns, and to determine whether and how much they are willing
to subsidize the cost of the administration of the plan and plan service providers.

For representatives of the investment industry to say that this information is dif-
ficult (or impossible) to provide or that it is information overload is simply ridicu-
lous. If the information is difficult to obtain; whose fault is that? It is the invest-
ment industry’s. If employers and fiduciaries are to evaluate this information in
order to fulfill their duties under ERISA, isn’t it appropriate that the investment
industry be required to provide it? If a participant wants to make an informed deci-
sion about a particular investment versus another, shouldn’t the participant know
what (s)he is paying for in terms of investment management, plan administration,
sales and overhead fess for respective investment alternatives? The obvious answer
is, Of course.

I urge the Committee to report out a Bill that will mandate these minimum dis-
closures so that employers, fiduciaries and participants can make informed decisions
with respect to investment alternatives offered through participant investment di-
rected account plans.

If members or staff have any questions for me or would like additional informa-
tion, please feel free to contact me. Thank you for this opportunity to make this
statement.

Gerald C. Schneider and Judith M. Schneider, Letter

Bainbridge Island, Washington 98110
October 30, 2007

Ways and Means Committee
U.S. House of Representatives
Washington, DC

Members of the Committee:

Thank you for the opportunity to speak to the issue of hidden fees in retirement
savings. For us, this has been as issue for many years since we hold a 401(k) with
an insurance company and 403(b) products.

It took 20 years of working in schools and saving for retirement to become aware
that hidden expenses torpedoed any chance at real growth in money saved through
a 403(b). Once that became known, our staff had a chance to request better options
through no-load funds. In our school district, it was a prolonged battle, because in-
surance and brokerage companies discouraged administrators and business office
staff, who did not understand the issues around expenses.

When the 401(k) came into our life, we asked again and again about expenses and
fees. The arrogance of the insurance company staff was evident when the represent-
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ative said, “What do you care what the expenses are? Isn’t the value of the account
going up?” Of course the value was increasing—due to a generally bullish market
and continued contributions. They never, ever answered the questions about ex-
penses and perhaps because few people asked, they felt they didn’t need to.

We regular working families must pass up travel, nicer housing, private schools,
tutors for children, decent cars and other privileges and products in order to save
for retirement. Having our returns stultified by excessive (and often hidden and un-
known) expenses is an insult and a gross injustice. In our case, our retirement must
come later and we believe it will be less secure as a result.

We hope you pass HR 3185 and EXPAND it to 403(b)s and 457s. We working
folks need to know and deserve to know what the expenses and fees are—all of
them. And we should have the opportunity to make the decisions about which serv-
ices we need or how much is a fair price. We make those decisions in regard to our
homes, our automobiles, our after-tax savings, and all the other services and prod-
ucts we use; we need and deserve the chance to make those decisions in regard to
our retirement savings.

Thank you.
Gerald C. Schneider and Judith M. Schneider

Statement of Kevin Powell, Irvine, California

Members of the Committee,

It is a great honor to be afforded this opportunity. My name is Kevin Powell. I
am a CFP (Certified Financial Planner) and a RIA (Registered Investment Advisor).
I have worked in the financial services field since 1986. I feel that my testimony
will be representative the “little guy” in America, since I talk to my clients (hard-
working Americans) about retirement on a daily basis.

I strongly urge this committee not to limit its scope to just 401(k) plans. There
are many other types of retirement plans in the American workplace today and
there should be similar ground rules for all those plans. Addressing a problem for
401(k) plans and the larger corporations that normally offer them, while ignoring
all the other retirement plans would be a terrible disservice to smaller employers
& employees who many times will use another retirement plan such as a SIMPLE
IRA, a SEP IRA, a 457, a 401(a) plan, a 403(b) plan, etc.

The majority of retirement plan savings is invested in mutual funds. Mutual
funds have layers upon layers of fees, some disclosed and some that are hidden in-
side the fund. This makes it very difficult for investors when trying to approximate
the actual amount of expenses that are being assessed inside a particular mutual
fund. Without this information retirement plan participants are not able to make
an educated decision as to where to place their hard-earned savings.

My primary concern about retirement plans and the fees that are assessed is that
high fees inside the investment vehicles made available to plan participants, rob in-
dividual investors of hundreds of thousands if not millions of dollars over an aver-
age American’s lifetime.

It is likely that the Committee is going to see a variety of expense ratio charts
and figures from other speakers who come forward to testify. However, please keep
a couple of very important points in mind.

Disclosed mutual fund expense ratios averaged roughly 1.5% in 2006. That ex-
pense ratio does not include any sales loads or mortality and expense ratios (inside
variable annuities) that investors may have had to pay. Yes, there are some retire-
ment plans where investors have to pay these types of fees. Most importantly, it
does not include the trading costs of the mutual fund that all investors pay. Recent
estimates on trading cost expenses inside mutual funds were projected to be some-
where in the neighborhood of 0.5% to 1% or more annually.

The Investment Company Institute is a highly respected organization and their
research is well recognized throughout our industry. Recent figures from their web
site show 401(k) or retirement plan expenses averaged about 0.8% in 2006. If you
add to this the undisclosed 0.5% trading cost expense (use the lowest projected cost
to be conservative), you now have a truer expense ratio of about 1.3%.

Consider a simple scenario.

Assume that an investor is able to accumulate $500,000 in his or her retirement
plan. If that investor averages an 8% return on those assets for 20 years, the ac-
count would grow to $2,330,478. For simplicity’s sake, assume no new additions or
withdrawals from this fund for the illustrated time frame.
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However, if that same investor could have earned a 9% return (by paying 1% less
in expenses), he or she would have $2,802,205 or roughly 20% more in assets!

A simple 1% savings produces a difference of nearly one half of a million dollars.
That’s an extra half-million dollars for those retirement plan participants to use to
fund their retirement, retire debt, and make purchases at local vendors that will
support the regional and national economy, and so on.

That’s also an extra $500,000 that will generate tax revenues for the U.S. govern-
ment.

The following chart shows the differences in ending values of a $500,000 account
invested at various growth rates for 20 years. You can easily see the differences in
the ending values of the investments.

The purpose of the chart is to illustrate the difference in the ending values if re-
tirement plan participants could save 1% in annual expenses. For example, compare
the ending value from a 7% return to a 1% higher return of 8% that investors could
realize through lower fees inside their retirement plan and so on.

Title
Starting value Growth rate Period of time Ending value
$500,000 5% 20 years $1,326,648
$500,000 6% 20 years $1,603,567
$500,000 7% 20 years $1,934,842
$500,000 8% 20 years $2,330.478
$500,000 9% 20 years $2,802,205
$500,000 10% 20 years $3,363,749

What some of the greatest investment minds have said about investment fees?

A couple of the most intelligent investors we’ve ever known have spoken out on
this subject. William F. Sharpe, Nobel Laureate in Economics, when asked about
keys to investing, in a recent interview said: “The first thing to look at is the ex-
pense ratio” (italics & bold added).

This text was taken from Warren Buffett in the Berkshire-Hathaway Annual Re-
port for 1996:

“Seriously, costs matter. For example, equity mutual funds incur corporate ex-
penses—largely payments to the funds’ managers—that average about 100 basis
points, a levy likely to cut the returns their investors earn by 10% or more over time.”

Sadly, Mr. Buffett was too conservative in his calculations. The average equity
fund now charges not 100, but 150 basis points, and also incurs portfolio transaction
costs of at least another 50 basis points. Together, they comprise expenses of 200
basis points or more in some cases.

If I could amend Mr. Buffett’s comments to reflect that fact, then fund costs are
a “levy likely to cut the returns their investors earn by 20% or more over time.”

And if you have to pay a sales load or management fee to buy or sell or manage
your mutual fund, then your total returns will suffer even more.

Sadly—and unbelievably—bond fund expenses also average more than 1%, a
grossly unjustified levy on any gross interest yield, especially with recent nominal
yields in the 4.6% neighborhood on the long U.S. Treasury bond. When adding in
all fees, returns would be cut by almost 30%. I believe investors should regard such
costs as unacceptable and the government should step in to regulate this abuse.

If you want more evidence, consider this quote from the Securities and Exchange
Commission’s website:

“Higher expense funds do not, on average, perform better than lower expense
funds.”

Albert Einstein was once asked, “What is the most powerful force in the uni-
verse?” He replied, “Compound interest.” Investors benefit from the power of that
force when they invest for the long-term. But remember that when it comes to in-
vestment costs, the force can be equally powerful in the opposite direction.
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Second area of focus beside investment fees

Retirement plan fees are a great starting point but should not be the only area
of focus for the Committee. Further information from the Investment Company In-
stitute’s web site showed that retirement nest eggs reached a record $16.4 trillion
in 2006, an 11% increase over the prior year and a 55% increase since 2002 when
the equity bear market bottomed.

That is great news but also a bit disheartening. Since account values only grew
by 11%, it means that most participants in retirement plans woefully underper-
formed the stock market in 2006 when compared to the overall stock market (S&P
500) return of 15.8%.

Considering new money added by employees and employers plus Americans who
opened up a retirement plan for the first time and the earnings of all that new
money, the real rate of return on retirement plans most likely was in the low to
mid single digits. That could be roughly one-half of the nearly 16% return of the
S&P 500. This is not a one-time anomaly either. This trend can be observed for a
significant period of time.

So instead of earning an extra 1% as was illustrated above, some retirement plan
participants could realize returns that were 4%-6% higher than what they have
typically been earning! Using the investment growth chart from page 2, if you com-
pare a 5% return to a 9% return (a difference of 4%), the result is $1.5 million more
dollars for that retiree!

Possible solutions

1. Consistent rules and pricing guidelines

Part of this difference can come from establishing consistent pricing guidelines for
mutual funds or other investment vehicles. Any investment company that offers
services to any type of a retirement plan would have to offer a special set of funds
that had pricing specifically for retirement plans.

I am not affiliated with any brokerage company but American Funds is a financial
institution that I have a great deal of respect for. They have classified their funds
into different levels. The fee differences on their “R” funds are striking. R5 funds
are generally available to only retirement plans. For example, the American Fund
Investment Company of America R1 mutual fund had a disclosed expense ratio of
1.42% compared to the R5 fund that had a 0.36% gross expense ratio. (Morningstar
data July 2007)

That is the 1% difference that was illustrated in the original example and results
in 20% more money for the plan participant.

However, the Committee has room to even improve on that this operational struc-
ture.

The R5 funds are only open to 401(k) plans. That means a large number of plan
participants have to pay quite a bit more for the R4 funds or the R3 funds. For ex-
ample, the internal expense ratio for the American Funds Investment Company of
America R4 fund was roughly 80% higher than the R5 fund (0.65%). The R3 fund’s
gross expense ratio was disclosed as 0.95% or nearly 1.6 times higher than that of
the R5 fund. And none of these expense ratios include any trading costs.

I believe you would see broad-based support for a mandate from the government
for any company working with retirement plans that they have a class of retirement
fund options for investors to consider that would be characterized by significantly
lower fees inside the funds made available to all retirement plans. An expense ceil-
ing formula should be included with this mandate. In other words, if the average
expense ratio for the previous year was 1.5%, than all investment vehicles made
available to retirement plans must have expense ratios that were 1% less than that
ratio. Or whatever amount or percentage the Committee deems appropriate.

A flexible fee ceiling would allow for normal inflationary price increases or adjust-
ments so financial companies would not suffer if costs increase in future years.

If investment companies wanted to offer their investment vehicles to the Amer-
ican public inside a retirement plan, they would have to have this class of lower
cost funds available. The argument that financial institutions will go bankrupt or
lose money is not valid since many companies besides American Funds are doing
this very thing today and thriving in the market place.

If that type of argument is made, the Committee needs to remember that some
of the largest costs mutual funds incur come from advertising, distribution and com-
mission expenses. Advertising expenses are much less expensive with retirement
plan participants when compared to investors in general because retirement plan
participants normally have a set “menu” of funds to choose from. If a particular
fund is not available inside a retirement plan, participants cannot go outside the
plan and add funds of their own choosing.
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Distribution and commission expenses are much less with retirement plans since
all investment companies compensate their sales people significantly less on retire-
ment plans than they do when compared to a regular sale of their funds. Distribu-
tion expenses are held in check because of the defined set of plan participants are
limited to one enterprise or institution.

There are other investment alternatives that are significantly less expensive than
traditional mutual funds. So there is the potential for an even greater savings to
retirement plan participants.

Investment companies should be required to disclose all fees and a total, all-inclu-
sive fee ratio for each fund they offer. That is the only way that investors will ever
be able to do an “apples to apples” comparison of fund performance, expense ratios,
etc. Since trading costs are not included in the current management expense ratio,
investors who see an expense ratio of 0.8% are being terribly misled when in fact
their total fee expense could easily be double that amount.

I am certain you are going to hear large institutions scream at this idea but it’s
the fair and right thing to do. I know those two words do not always make it to
the final version of some laws but in this case, the Committee and our elected offi-
cials owe it to the American public to do all they can to see that they are included
in any changes this Committee brings to the floor.

2. Education

The SEC and NASD do an exceptional job of investor education. While these are
primarily governmental watchdog agencies responsible for policing agents and com-
panies working with the public, they have done a very good job of promoting inves-
tor education.

The SEC has an awesome tool on their web site today that addresses expense ra-
tios in funds and allows investors to compare two different investments based pure-
ly on a difference in fees. I strongly recommend members of the committee have
staff go to this site and generate a couple of scenarios for themselves. (http:/
www.sec.gov/investor/tools/mfcc/mfcc-intsec.htm) The differences are shocking. So
there are already some great educational tools in place. Plan participants just need
to be made aware of this information.

The Committee should request that the SEC to expand their mutual fund cost tool
to include other types of investments such as ETF’s (exchange traded funds) and
a wider array of mutual funds in the market place today.

I strongly encourage your committee to assign the SEC and/or NASD to devise
a 401-k guide that must be distributed to all 401-k plan participants annually. Have
a paper and electronic version available. Inside this guide, basic investment advice
could be provided to plan participants to help them make them make an educated
decision on the management of their plan dollars. It would have to be written in
simple, everyday language. “Legal-ease ” must not be included in the booklet. Fees,
investment allocation, dollar cost averaging, investment risk, etc. can all easily be
discussed in a non-threatening manner.

Every financial decision has consequences. There are good decisions and bad deci-
sions, there are good and bad consequences to good decisions. There are also good
and bad consequences with bad decisions. But usually the ratio of bad decisions pro-
ducing a good consequence is very poor and if it does happen, it is called “luck.”
If the Committee, through its actions, can in some way inform the American public
about these consequences and that solutions cannot be unto themselves, your work
would have a profound impact on our society.

We are all concerned about the future of our country. What if through some very
simple steps, your Committee could help increase retirement fund balances by two
or three times what is currently in those plans? If you can reduce costs by 1% and
increase returns by 3% or so annually through investor education and create a
greater fiscal responsibility by all members of the financial services industry, these
are some logical, possible results:

¢ The economy would surge with the new surplus of money in retirement plans.
More assets to purchase more goods and services.

¢ GDP would soar to unbelievable levels from additional consumer spending.

¢ Consumer confidence would increase as a result of having so much more money
in savings. Tax coffers would swell to record levels as Americans pulled addi-
tional funds from their retirement plans generating additional taxable income.

¢ Annual deficits would shrink or disappear entirely from the higher stream of
tax revenues.

¢ The looming national debt crisis could have a realistic solution. Americans
would have more funds with which to retire their ever-growing indebtedness.

¢ Trillions upon trillions of additional wealth would be created without anyone
doing anything differently but operating on a more efficient level.
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¢ Looming crisis’ in Social Security and Medicare could be better addressed with
this new pool of capital.

¢ Instead of debating tax increases to fund the many critical needs of our country,
governmental leaders could have serious discussions about tax reductions or
needed social reforms.

Most importantly, retirement plan participants would come closer to realizing the
American dream of financial independence for themselves and their children. I chal-
lenge the Committee to make that your goal and legacy.

Thank you for this opportunity.

Respectfully submitted,
J. Kevin Powell, CFP
Certified Financial Planner
My Strategic Mentor, Inc.
Registered Investment Advisor

PS I would welcome the opportunity of testifying in person before the Committee
as it considers these very important matters.

Statement of MassMutual, Springfield, Massachusetts

Massachusetts Mutual Life Insurance Company (“MassMutual”) is pleased to sub-
mit this statement for the record in connection with the October 30, 2007 hearing
of the House Committee on Ways & Means on the appropriateness of retirement
plan fees. We believe this an important topic and we appreciate the commitment
of Chairman Rangel and Ranking Member McCrery to address it in a thorough and
considered way. We also very much appreciate the specific interest in this issue
shown by Select Revenue Measures Subcommittee Chairman Neal as demonstrated
by his recent introduction of the Defined Contribution Plan Fee Transparency Act
of 2007 (H.R. 3765).

MassMutual is a mutually owned financial protection, accumulation and income
management company with total assets under management in excess of $450 billion.
We are a premier provider of life insurance, annuities, disability income insurance,
long term care insurance, retirement planning products, income management and
other products and services for individuals, business owners, and corporate and in-
stitutional markets. Specifically within the retirement services market, MassMutual
Retirement Plan Services administers over 4,300 defined contribution plans covering
more than 890,000 participants and representing $32.6 billion in assets. Our
OppenheimerFunds subsidiary likewise has a very significant presence in the retire-
ment plan marketplace, managing $52 billion in 401(k), 403(b), small business re-
tirement plan and individual retirement product assets.

MassMutual believes that improvements in existing retirement plan fee disclosure
standards can and should be made. Such reforms must be pursued, however, in a
balanced and practical manner to ensure that we do not deter employees from plan
participation or employers from plan sponsorship and to ensure that we do not, iron-
ically, raise costs for the very employees we are seeking to safeguard.

MassMutual’s History of Engagement and Business Improvement Regarding Fee Dis-
closure

MassMutual has a long history of advocacy in favor of comprehensive disclosure
of fees to plan sponsors and participants. For more than a decade we have publicly
recommended expanded fee disclosure. Specifically, we testified on behalf of ex-
panded fee disclosure standards in 1996 before the Department of Labor’s ERISA
Advisory Council and again more recently in September 2004 before the same body.
We likewise, in our own business practices, have sought to exceed legal require-
ments and to continually improve the fee disclosures we provide to our plan sponsor
customers and to their plan participants. For example, we have continued to expand
our disclosures to 401(k) sponsors regarding plan expenses, including of the pay-
ments made to compensate intermediaries (such as brokers and consultants) and
the revenue sharing payments we receive from third parties. These detailed disclo-
sures enable plan fiduciaries to more effectively fulfill their fiduciary duties and
avoid the potential for conflicts of interest. We also just completed implementation
of improvements to the benefit statements we provide to plan participants to make
the fee and other information about plan investment options even clearer and more
comprehensible.
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Recommended Approach for Fee Disclosures to Plan Sponsors and Participants

Building on this history of policy engagement and continuous business practice
improvement, MassMutual continues to support improved fee disclosure to both plan
sponsors and plan participants and we welcome the attention to these issues by both
legislators and regulators. We believe that reforms to current law should provide
disclosures that are relevant, meaningful and cost-effective. As fiduciaries making
the decisions on which plan providers to hire and what plan investment options and
services to offer, plan sponsors need clear information on the fees charged for plan
services, the specific services encompassed within a given provider contract and any
revenues received by providers from outside parties.

We are concerned, however, that some may be seeking a particular provider dis-
closure regime as a way to tilt the marketplace toward a specific 401(k) service
model. Many employers today prefer to work with a single “bundled” 401(k) plan
service provider that offers all needed plan services for an easily reviewed aggregate
fee. Under this arrangement, employers have only one entity to monitor and the re-
sponsibility of that service provider for the plan is clear. As bundled providers,
MassMutual and OppenheimerFunds can assure the Committee that price competi-
tion among bundled service providers is fierce. Employers typically get multiple bids
from such providers for the package of services they seek, a technique that assists
employers in determining the reasonableness of the bundled fee, and regularly re-
visit the pricing of the bundled package of services. Yet certain providers seek to
legally mandate the “unbundling” of both the services provided to plans and the
prices associated with such services (even, ironically, when providers do not sell
such services separately). We believe forcing bundled providers to unbundle their
services and prices will be costly, will result in unhelpful artificiality of price infor-
mation and will push all employers toward a single unbundled service model that
many have not preferred.

Turning to the question of participant disclosure, it is clear that the disclosure
needs of plan participants are substantially different from those of plan fiduciaries.
Participants use fee information (along with other relevant factors) to make several
discrete judgments—whether to participate in a plan and what options to select
from among a plan’s investment menu. Unlike fiduciaries, participants are not se-
lecting among service providers or overseeing these providers’ compensation levels.
Participant fee information that is too voluminous or too detailed could lead to iner-
tia, deterring employees from participating in the plan, or to investment decisions
driven solely by fee considerations (which could result in undue investment in such
low-cost but undiversified options as money market or company stock funds). At its
most basic, we strongly believe the benefits of specific new provider and participant
disclosure requirements must be weighed against their costs. It would be unfortu-
nate and ironic if in the effort to improve and streamline fee disclosures we added
significant new costs that would reduce the dollars available for retirement benefits.

Commentary on Current Fee Disclosure Reform Initiatives

MassMutual is supportive of the Department of Labor’s (DOL) current efforts to
address retirement plan fee transparency through three distinct regulatory projects.
These projects involve (1) expanded disclosure by plan sponsors to the federal gov-
ernment of the fees paid by the plan and its participants to service providers, (2)
expanded disclosure by service providers to plan sponsor fiduciaries of the direct
and indirect fees such providers receive, and (3) expanded disclosure to participants
regarding the investment and administrative fees charged to them under the plan.

We also recognize that Members of Congress have shown interest in addressing
some of these same topics through legislation. In this regard, it will be important
that any legislative efforts be closely coordinated with the existing regulatory activ-
ity. It would be extremely counterproductive if one set of disclosure reforms were
implemented only to be supplanted shortly thereafter by another set of reforms. The
result would be significant cost and confusion for both plan sponsors and partici-
pants, undercutting the benefits of the reforms themselves and heightening the risk
that plan participation and sponsorship could be deterred.

With regard to the specific legislation that has been introduced to date, we believe
the legislation introduced by Representative Neal and cosponsored by Representa-
tive Larson (H.R. 3765), makes significant improvements to current law while avoid-
ing many of the pitfalls of other recent legislative proposals. We are pleased, for ex-
ample, that the Neal bill steers clear of mandating that certain investments be in-
cluded in every 401(k) plan. Such a congressional directive would usurp the role of
the plan fiduciary to select investments best suited to its particular workforce and
would mark a radical shift in our pension law, which has historically focused on
holding fiduciaries to high standards and a prudent process rather than forcing
them to reach particular substantive outcomes.
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Participants under the Neal bill would be provided with information about the
fees associated with plan participation and plan investments prior to enrollment and
would also receive an annual statement that provides information on their specific
investments, their asset allocation and the fees applicable to their accounts. The bill
avoids inundating participants with voluminous, complex and disaggregated fee in-
formation that does not assist with participation and investment decisions but runs
the real risk of bewildering participants, prompting unwise investment decisions
and deterring plan participation. The Neal bill would require plan service providers
to disclose to plan fiduciaries the total fees charged under a contract, an itemized
list of the services provided for such fees, payments made by the provider from plan
revenues to third-party intermediaries and compensation received from unaffiliated
service providers (known as revenue sharing). While the Neal bill would also require
service providers to make pricing estimates as to several broad categories of in-
cluded services, it would not force the extensive unbundling of services and fees that
marks other recent legislative proposals. We have detailed above why we think such
extensive unbundling interferes with the marketplace and would be counter-
productive.

Conclusion

MassMutual very much looks forward to continuing to work closely with Chair-
man Rangel, Ranking Member McCrery, Representative Neal and all interested
members of the Committee—as well as the regulators at the Department of Labor—
in the effort to enhance retirement plan fee disclosure standards. If handled appro-
priately, this effort can serve as an opportunity to further strengthen a defined con-
tribution system that is already performing admirably in assisting tens of millions
of American families in building retirement security. But we must be deliberate and
practical in this effort. Disclosure regimes could easily become inordinately complex
and costly in which case they would only serve to undermine these families’ retire-
ment security. We surely must not take any steps that would deter American work-
ers from what we all know is the prudent course: participating in employer defined
contribution plans from as early an age as possible in order to benefit from the truly
powerful combination of compound interest, tax incentives, fiduciary oversight and
frequent employer contributions.

We appreciate the Committee’s consideration of our views.

———

Statement of Matthew D. Hutcheson, Independent Pension Fiduciary

BACKGROUND

Retirement plans subject to the provisions of the Employee Retirement Income Se-
curity Act of 1974 (“ERISA”), carry with them special obligations, which are com-
monly referred to in the retirement industry as “Fiduciary Standards of Care.” Both
regulators ! and private organizations 2 have produced helpful tools and resources to
assist fiduciaries fulfill their important obligations.

Those fiduciary standards are in place to protect participants and beneficiaries
from economic slippage caused by the casual, careless, or even imprudent actions
of others. The concept of a fiduciary acting on behalf of those who do not possess
the knowledge or ability to act for themselves is not new, and the importance of
knowledgeable and fully informed fiduciaries has never been clearer than it is today.

Participants do not generally understand the fees and costs associated with the
operation of their 401(k) (or similar plan),3 but fiduciaries cannot use ignorance as
an excuse.* However, no matter who is ultimately making the investment decisions,
whether participants or fiduciaries, fees and costs must be both known and under-
stood for the reasons that follow.

FUNDAMENTAL KNOWLEDGE FIDUCIARIES NEED

ERISA requires that fiduciaries possess an understanding of many fundamental
elements of plan operation. For those fiduciaries charged with managing the costs

1An excellent tool for Fiduciaries; produced by the EBSA, called “eLaws—ERISA Fiduciary
Advisor” http://www.dol.gov/elaws/ebsa/fiduciary/introduction.htm

2Fiduciary Standards of Care promulgated by the Foundation for Fiduciary Studies. http:/
www.fi360.com/main/pdf/handbook_steward.pdf

3AARP study on awareness of 401(k) fees. http://www.aarp.org/research/financial/investing/
401k_fees.html

4Under ERISA, “a pure heart and an empty head are not enough” to avoid responsibility for
fiduciary breaches. Donovan v. Cunningham, 716 F.2d 1455, 1467 (5th Cir. 1983)
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and investments of a plan, four of those basic elements bear particular importance
because they directly impact how much retirement income a participant may ulti-
mately receive.

1. The first is an appropriate investment time horizon for the portfolio, which
will assist the fiduciary in determining how much risk can be taken over an identi-
fied period of time.5

2. The second is the identification of a modeled rate of return (i.e. the invest-
ment return goal) the fiduciary deems necessary to fulfill the objectives of the Plan,
?Iid ‘Eshe incorporation of that identified modeled rate of return into an actual port-

olio.

3. The third is combining the appropriate time horizon with the investment return
goal (modeled return) to identify an appropriate level of risk into the investment
portfolio necessary to generate that rate of return.”

4. The fourth requires fiduciaries to know and understand the related fees
and costs associated with the individual elements of a portfolio and the portfolio
as a whole because there is an inverse relationship between fees/costs and net in-
vestment returns.8

Those four variables are equally important and interrelated elements of portfolio
construction. An expectation of favorable long-term results is otherwise not possible.
Any other approach is random guesswork.

Further, in the context of this discussion, those four prerequisites must exist in
harmony with each other before a fiduciary can confidently assert they have met
the high standard of care to which they are obligated to adhere. And those pre-
requisites are inextricably connected. Deficiencies in that prerequisite knowledge
will likely alter the outcomes of the others, and their collective impact upon the
portfolio as a whole.

Time horizons, risk tolerance levels, and required returns may change from time
to time due to forces fiduciaries or participants cannot control. Participants can only
control the time horizons by working longer or retiring earlier unless illness or other
unforeseen events occur. The economy can experience unforeseen turbulence. Other
influences can make it challenging to maintain a steady course with prerequisites
one through three. That leaves one variable that can be known ahead of time and
can be controlled; variable number four—fees and costs.

FEES—THE PRIMARY PREDICTOR OF LONG-TERM RESULTS

Fees and costs, being the only possible currently controllable of the four pre-
requisite variables, therefore become the primary indicator of long-term results, all
other variables taken into proper consideration.

In other words, when fees and costs are not known and understood, the long-term
rate of return will be less than expected.? To increase the return to the expected
level, additional risks must then be taken—risks about which fiduciaries and par-

5PRUDENTLY DEFINED TIME HORIZONS AS DETERMINED BY FIDUCIARIES: ERISA
§404(a)(1)(B); 29 CFR § 2550.404a—-1(b)(1)(A); 29 CFR § 2550.404a—1(b)(2)(A); Metzler v Graham,
112 F.3d 207, 20 EBC 2857 (5th Cir. 1997); Interpretive Bulletin 96-1, 29 CFR §2509.96-1; HR
Report No 1280, 93d Congress, 2d Session (1974)

6 DEFINED MODELED/EXPECTED RETURN AS DETERMINED BY FIDUCIARIES: ERISA
§404(a)(1)(A) and (B). Regulations—29 CFR §2550.404a-1(b)(1)(A); 29 CFR §2550.404a—
1(b)(2)(A); Federal Power Commission v. Hope Natural Gas Company, 320 U.S. 591, 64 S.Ct.
281, 88 L.Ed. 333 (1944); Communications Satellite Corporation v. Federal Communications
Commission, 611 F.2d 883 (D.C. Cir. 1977)

7APPROPRIATE LEVEL OF RISK AS DETERMINED BY FIDUCIARIES: ERISA
§404(a)(1)(B). Regulations—29 CFR §2550.404a-1(b)(1)(A); 29 CFR §2550.404a—1(b)(2)(B)(iiii);
Laborers National Pension Fund v. Northern Trust Quantitative Advisors, Inc., 173 F.3d 313,
23 EBC. 1001 (5th Cir. 1999)

8FEES AND COSTS ARE KNOWN, ACCOUNTED FOR, AND MONITORED BY FIDU-
CIARIES: ERISA §404(a)(1)(A)i and ii); §406(a)(1)(C); §408(b)(2); Liss v. Smith, 991 F. Supp.
278 (SDNY 1998); Interpretive Bulletin 94-2, 29 CFR §2509.94-2. §2(a); §7; OCC Interpretive
Letter No 722 (March 12, 1996), citing the Restatement of Trusts 3d: Prudent Investor Rule
§227, comment m at 58 (1992). ERISA §3(14)(B); §404(a)(1)(A), (B) and (D); §406(a); 29 CFR
§2550.408(b)(2); Booklet, A look at 401(k) Plan Fees, U.S. Dept. of Labor, Pension and Welfare
Benefits Administration; DOL Advisory Opinion Letter 89 28A (9/25/89); Interpretive Bulletin
75-8, 29 CFR §2509.75-8. ERISA §404(a)(1)(A) and (B); §406(a)(1); §406(b)(1); §406(b)(3);
Brock v. Robbins, 830 F.2d 640, 8 EBC 2489 (7th Cir. 1987); DOL Advisory Opinion Letter 97—
15A; DOL Advisory Opinion Letter 97-16A (5/22/97)

9 Chairman Christopher Cox, Securities and Exchange Commission. “Our financial services in-
dustries are able to skim off much more of the assets they handle than would be the case in
a well-functioning market. The difference materially burdens an investor’s annual expected re-
turn. And compounded over the retirement time horizon of even someone in his or her 50’s, this
can result in truly astronomical shortfalls.” SEC Speech. Address to Mutual Fund Directors
http://www.sec.gov/news/speech/2007/spch041207cc.htm
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ticipants may be unaware, but which they must be aware to properly manage their
portfolios. Those additional risks may require a longer time horizon to accomplish
the objective. Riskier portfolios generally cost more due to the frequency of trans-
actions and rebalancing. Thus, one variable influences the other, and around and
around things go, creating the potential for a imbalance within this delicate system
that is already subject to many other uncontrollable variables. How can a fiduciary
fulfill their basic duties described in prerequisites one through four when there are
so many moving targets and unknowns?

For example, if a fiduciary constructs what they believe to be a portfolio that will
deliver a long-term rate of return of 10%, but they are unaware that there are hid-
den costs of an additional 1%, the actual net fee adjusted return will be 9%. Thus,
to actually earn the 10% return, higher risks must be taken—possibly higher than
what the fiduciary deems prudent.

Therefore, fees that are obscure, hidden, or to which fiduciaries and participants
are simply ignorant, create new and unexpected risks that may not be appropriate
for the plan. Those risks create an imbalance between other fiduciary obligations,
and make those obligations virtually impossible to satisfy, as the identified returns,
risks, time horizons, etc. are based upon partial relevant information, thereby dis-
torting expected future outcomes.

An additional challenge created by fee opacity (unknown fees) creates is an envi-
ronment where participants pay for services they do not receive. For example, in
a conventional bundled plan, the incremental cost of providing a particular service
may be 0.10% of each participant account balance per year. In conventionally priced
bundled plans, all participants pay for the service whether they utilize that par-
ticular provision of the plan or not. This speaks directly to the issue of considering
the appropriateness of retirement plan fees.

Expenses from the plan must pay for services that benefit the participants and
beneficiaries. Expenses that are for services that do not benefit participants and
beneficiaries are excessive, and may in fact be prohibited transactions.1?

In other words, a fiduciary’s failure to satisfy obligation four, at a minimum, un-
dermines a fiduciary’s obligation pursuant to obligations one through three and po-
tentially other fundamental plan requirements.

BENEFITS HONORABLE DISCLOSURE
The benefits of full disclosure are therefore as follows:

1. The widespread lack of understanding!! by retirement plan participants and
fiduciaries alike will be brought under control.

2. Fiduciaries will be able to properly discharge their duties, unimpeded, as they
will know what all fees and costs are in advance, where costs can be fully evaluated
and decisions can be made responsibly to properly manage costs and increase re-
turns when possible;

3. Participants, to the extent they construct their own portfolios, will have rel-
evant knowledge of all four variables in their possession. They too will be empow-
ered to participate meaningfully in the system as it is currently designed. In other
words, they will be in possession of all of the knowledge necessary to build a secure
retirement, not just part of it as they have previously had;

4. Fiduciaries and participants will have the information necessary to discern the
difference between “reasonable” expenses, and “excessive” expenses. Many think in
terms that fees must be either reasonable or excessive. In practice however, fees can
be both reasonable and excessive at the same time. In other words, the concept that
fees and expenses must be “reasonable” is too subjective and relative to be meaning-
ful. Therefore, fees and expenses must be reasonable, and must also not be exces-
sive, simultaneously. Fiduciaries and participants can determine the reasonableness
of fees only if they know what the fees are during the decision process. Participants
will therefore be enabled to choose to pay a reasonable fee for only those services
they both need and want;

5. Confidence in the system will greatly improve, increasing employee participa-
tion; and,

6. The private retirement system will be embraced by those who do not have a
plan due to concerns about opacity and fair business practices by the financial serv-
ices industry.

10 Unnecessary and excessive services are those being rendered that are not “helpful to the
plan.” 29 CFR §2550.408(b)(2)

11 AARP study on awareness of 401(k) fees. http:/www.aarp.org/research/financial/investing/
401k_fees.html
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FORM DISCLOSURE

There has been much debate over the form full disclosure should take. The most
obvious element of disclosure is that it must be comprehensive for all of the reasons
stated above. Second, the fees should be, at a minimum, combined into two basic
categories for reporting to participants. Investment related fees,’2 and administra-
tive fees.13 Third, a measuring stick against a standard that has met the test of
time should be provided so participants can understand the difference between their
actual returns and the returns they could have received had they met the standard.
The third element is particularly valuable to the participants who do not have ad-
vanced financial training. All of this should be easily understood by fiduciaries and
participants at a glance. Participants must also be protected from paying for serv-
ices they do not receive or benefit from, such as services that require underwriting
from the whole plan, irrespective of the number of participants who actually utilize
those services. This is an example of why bundled service providers must not, under
any circumstance, be treated differently than their un-bundled service provider col-
leagues. There must be standardization in disclosure.

There are other aspects of disclosure that are critically important, such as wheth-
er conflicts of interest exist within plans, and the relationships service providers
have with each other. If those relationships improve performance, increase effi-
ciency, and facilitate operations, then the participants may greatly benefit. Then
service providers can be proud of their mechanisms and relationships, and such dis-
closure will reveal the value added they purport to deliver.

Those service providers who have no conflicts of interests or special revenue shar-
ing relationships with other service providers, including subsidiary or sister organi-
zations, will simply have nothing to disclose. Such firms will not be affected by that
element of the legislation.

SUPPORT HR 3185

I support HR 3185 and believe that it is sound legislation that addresses all of
the relevant aspects of disclosure. It is comprehensive, it requires disclosure of other
necessary aspects of plan operation such as the existence of conflicts of interest, and
it places the interests of participants and beneficiaries first.

HR 3185 is sound legislation, and in its fundamentally unaltered form will right
the ship in the 401(k) industry. While I am not opposed to a prohibited transaction
tax as contemplated in HR 3765 per se, I believe ERISA as now written has ade-
quate powers to assess monetary fines and penalties for failure to comply with the
disclosure requirements of HR 3185.

I encourage the Committee to embrace HR 3185 in its fundamentally unaltered
form. I believe that we will look back on this legislation in 10 or 20 years as a sig-
nificant turning point toward protecting the retirement of America’s middle class.

——

South Carolina Retirement Systems, Letter

South Carolina Retirement Systems
Columbia, South Carolina 29223
October 24, 2007

The Honorable Charles Rangel

Chairman, Committee on Ways and Means
U.S. House of Representatives
Washington, DC 20515

Dear Mr. Chairman:

12Sum of fund expense ratio, cost of clearing trades—i.e. brokerage commissions, other con-
tract charges, commissions, shareholder servicing per head fees, early redemption fees, transfer/
exchange/settlement costs, wrap fees, annuity fees and charges, investment advisor fees, and
anything else related to the cost of delivering investment services, etc. Administration fees em-
bedded in expense ratio or wrap investment fee must be extracted out and reported under the
administrative fee category.

13 Administrative fees charged to plan assets in addition to what the funds or investment
products may charge. Per head charges, third party record keeper charges, custodial fees, profes-
sional fees passed through to plan assets. For example, a CPA or an attorney may submit an
invoice to a plan sponsor for services rendered to a plan. If the plan sponsor passes such a bill
on to plan participants, then it must be captured and reported. Other pass-throughs, such edu-
cational/advice fees, enrollment meeting fees/costs, travel, certain office and support staff fees,
etc., and any miscellaneous fees or charges.
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I am writing to you as director of the South Carolina Retirement Systems (Retire-
ment Systems), which administers five defined benefit pension plans for public em-
ployees, to offer comments on H.R. 3361, a bill to make technical corrections to the
“Pension Protection Act of 2006” (PPA). The Retirement Systems services more than
200,000 active members and in excess of 100,000 annuitants. Our members are from
state government, public schools, institutions of higher education, and local govern-
ments.

I am submitting this letter on behalf of the Retirement Systems; however, South
Carolina is not alone in facing these issues. As a member of the National Associa-
tion of State Retirement Administrators (NASRA) and the National Council on
Teacher Retirement (NCTR), where I also serve on the NCTR executive committee,
I can assure you that many other pension plans throughout the nation are affected
by the provisions of the PPA discussed below, and are confronted with the same
issues.

My comments relate to Section 845 of the PPA, which allows eligible retired pub-
lic safety officers to elect to exclude from gross income up to $3,000 of certain dis-
tributions made from an eligible retirement plan to pay qualified health insurance
premiums.

First, I want to commend you for correcting the guidance issued by the Internal
Revenue Service (IRS) in its Notice 2007-7, Q&A 23, which stated that this exclu-
sion did not apply to self-insured plans. This interpretation could have precluded
otherwise eligible South Carolina public safety retirees from being able to partici-
pate in this new benefit, and I therefore support Section 9(3) of H.R. 3361 as intro-
duced, which provides that the exclusion applies to coverage under an accident or
health plan (rather than accident or health insurance), thereby permitting the ex-
clusion to apply to self-insured plans as well as to insurance issued by an insurance
company.

However, I would like to devote the bulk of my comments to a provision that I
believe should be included in H.R. 3361, but does not appear there. Specifically, as
explained further herein, I strongly urge you to add a provision to H.R. 3361 that
would delete from Section 845 of the PPA the requirement that the exclusion shall
only be available if payment of health plan premiums is made directly to the pro-
vider of the accident or health plan by deduction from a distribution from the public
safety officer’s retirement plan.

This requirement that premiums be paid directly to the insurance company has
placed an undue administrative burden on the South Carolina Retirement Systems
as well as many other retirement plans across the country. As background, the Re-
tirement Systems provides benefits to a diverse employee base, covers many em-
ployee groups other than public safety officers, and does not currently identify em-
ployees as “public safety officers.”

Therefore, in order to implement this benefit, the Retirement Systems has had to
first develop a certification process to identify eligible members. Given that there
are nearly 800 employers in the Retirement Systems’ plans, identifying public safety
officers accurately is difficult, particularly since many of these plan members have
been retired for years, and employers have therefore often had difficulty in deter-
mining whether or not the member’s last position was a public safety officer posi-
tion. This has been further complicated by other portions of the PPA which provide
a different definition of a public safety officer (PPA Section 828). The overall proc-
ess, which has required direct individual communication with retirees and employ-
ers, is cumbersome and time consuming. It requires the expenditure of assets of the
trust fund for the benefit of only a small sub-set of members, which also raises some
fiduciary concerns for retirement systems administrators.

Next, the Retirement Systems must identify insurance companies with whom re-
tirees have policies and must develop reporting and reconciliation requirements with
them. However, as is the case with most public pension systems across the country,
we do not administer retiree healthcare for South Carolina public employees. Retire-
ment plans therefore may often have no control over the relationship between the
retiree and the insurance provider. However, in order to offer this new benefit, re-
tirement plans must become a conduit between them, caught in the middle of com-
plex, often sensitive dealings between the insurance company and the retiree, such
as cancelled policies, modified policies, refunded premiums, and increased pre-
miums. It is no wonder that explaining the necessity of this arrangement to insur-
ance carriers has been a challenge, and getting them to agree often difficult. I un-
derstand that in other states, some insurance companies have actually refused to
agree to such an arrangement.

In short, tremendous time, effort, and resources are required to reconcile all of
these events and properly track the health care benefit taken by our eligible mem-
bers. As a consequence, the Retirement Systems has had to expend significant time
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and resources to gather membership data and modify existing information systems.
In addition, we have hired additional personnel for the ongoing administration of
these requirements. (Even though the IRS has recently indicated that reporting
such amounts on retirees’” Form 1099-Rs will not be required of us, the fact that
payments must still be made from retirement systems directly to providers will re-
quire pension systems to continue to be middlemen in a complicated administrative
process that is far removed from our primary responsibility, which is the provision
of retirement benefits.)

Finally, adoption of the new benefit by a plan is optional and is also subject to
being limited in scope. For example, I understand that in some cases, retirement
plans can only deduct premiums for insurance provided by an employer or adminis-
tered by the plan. However, there may be instances in which an employer provides
a healthcare plan that is not administered by its retirement system, or where public
safety members may be enrolled in a union-sponsored plan (if not for health benefits
coverage, then perhaps for long-term care). Therefore, the continued mandatory in-
volvement of retirement systems in this process can potentially delay and/or limit
the use of the benefit by retirees who would otherwise be eligible to claim the exclu-
sion but for the fact that the payment of health plan premiums is not made directly
to the provider of the accident or health plan by deduction from a distribution from
the public safety officer’s retirement plan.

As I noted earlier, the IRS has now determined that retirement plans are not the
entity that should properly make the decision that medical premium payments
should be excluded from an individual’s taxable income. Instead, the instructions re-
garding 1099-Rs and this new benefit make it clear that this is an election that
should be made by the individual taxpayer. Therefore, given the undue administra-
tive burden on pension plans, the added costs for taxpayers that could result, and
the potential for limited and non-uniform application of the benefit for public safety
retirees, there appears to be no good reason for the ongoing involvement of retire-
ment systems in the administration of this benefit.

Thank you for this opportunity to express the views of the South Carolina Retire-
ment Systems concerning H.R. 3361. While I appreciate the fact that the modifica-
tion to Section 845 of the PPA that I am recommending may not be a purely tech-
nical matter, I believe that it is nonetheless a critically important correction that
will preserve and enhance this important benefit for all involved.

Sincerely,
Peggy G. Boykin, CPA
Director

Statement of Wayne H. Miller, Denali Fiduciary Management, Vashon,
Washington

Summary

ERISA is the federal law that governs the management of retirement plans. When
a company that sponsors a retirement plan appoints a group of executives to man-
age the plan, those individuals are known as fiduciaries. The role of fiduciaries, first
and foremost is to see that no one doing business with the retirement plan does
harm to the plan’s participants. The fiduciaries are supposed to serve as guardians
on behalf of those people who have money in the retirement Trust.

In the overwhelming majority of cases fiduciaries work only a few hours every cal-
endar quarter, receive little if any on-going training in the disciplines involved in
their work, have no metrics with which to measure the success or failure of their
plan management activities and are granted no compensation for their work regard-
less of its effectiveness. In the world of retirement plan fiduciaries there is virtually
nc])O personal accountability, no substantive oversight and no incentive to do a good
job.

If this sounds like a recipe for a dysfunctional retirement plan system—it is. The
last time we saw an economic system run like this we called it communism.

The Problem Isn’t Technical

There are a myriad of technical issues ERISA retirement plan fiduciaries must
know and understand to carry out their plan management responsibilities. Given
the changes in the regulatory and capital markets over the past few years, the
depth and breath to which technical issues must be examined has increased dra-
matically. For example, the concept of risk and its application to operations, invest-
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ment management and plan governance is not the same in 2007 as it was in the
year 2000.

These types of intellectual challenges notwithstanding, after 24 years of industry
experience (having offered fiduciary advice and consulting on $100+ billion of retire-
ment assets) it is very clear that the greatest obstacles fiduciaries face are not mat-
ters of technical competence. Though daunting in scope, such things can readily be
learned. The greatest obstacles reflect the individual fiduciary’s state of emotional
intelligence (EI) and the dysfunctional behavior generated by the “group think” dy-
namics with which many fiduciary Committees operate.

Background: Incentives Count

Like it or not, in America’s business culture, “honor” is not a highly prized incen-
tive for influencing behavior. Any market based economist will tell you that other
than by sheer luck the goals of any commercial activity are unlikely to be reached
without properly structured incentives. In fact, without properly aligned incentives,
all manner of extraneous actions will be adopted that are counter-productive to the
intended purpose of the activity. For America’s retirement system this is a big prob-
lem because other than for the “honor” of it, the American retirement system con-
tains no incentives to encourage fiduciary excellence on the part of those people re-
sponsible for plan management. Worse yet, while the legal framework in which fidu-
ciaries work imposes significant responsibility upon them, as a practical matter,
they are not held to account for the quality of their work.

In any commercial endeavor where responsibility exists without indi-
vidual accountability the result is a governance nightmare.

With no incentives or accountability embedded in the system to assure purposeful
plan management practices, counter-productive behavior has become epidemic. This
behavior impacts everything from plan operations and investment management to
governance. There are many factors that have created this condition. For example,
the bull market in the 1980’s and 1990’s created an environment in which everyone
made money. From this success a culture developed in which little outside scrutiny
was applied to those organizations that delivered services to retirement Plan Spon-
sors and their participants. During this period poor fiduciary habits became in-
grained in common business practices.

Another influence that has fostered and promoted dysfunction in the retirement
industry has come from the very vendor community whose conflicts of interest Con-
gress intended to protect working Americans from. Despite such Congressional in-
tent, plan management practices that explicitly or implicitly promote a vendor’s eco-
nomic interests have been commonplace. They have heavily influenced fiduciaries to
the point that the spirit of fiduciary duty is commonly violated and no consequences
are incurred by the violators or by those allowing such violations to occur.

If a retirement plan’s fiduciaries are unfamiliar with or inattentive to the
retirement plan’s purpose had have no strategic plan in place by which all
plan management practices are measured for their effectiveness at pro-
moting that purpose, then ANY activity they engage in creates the ILLU-
SION of making progress in managing the plan.

This illusion is the natural consequence of a Plan Sponsor’s fiduciary culture that
lacks the intellectual rigor of establishing well-reasoned metrics to assess the effi-
ciency or effectiveness of plan management practices. This illusion is the clinical
manifestation of a dysfunctional fiduciary governance system. Such dysfunctional
business practices would never be tolerated in the Plan Sponsor’s core business. Any
manager holding on to such delusional thinking rather than focused on project
metrics that quantify progress toward goals would pay a price with their reputation
and eventually their job.

The same principle that applies in core finance applications—if you
aren’t measuring it, it doesn’t count—is applicable to fiduciary manage-
ment as well.

Fiduciary Illusions and Emotional Intelligence

Emotional Intelligence was well recognized long before the term was coined.

Emotional Intelligence (EI) has been well documented and researched in the most
elite of business publications such as the Harvard Business Review. A simple expla-
nation of EI is “the self-awareness and acceptance which individuals have about the
underlying motivation that drives their behavior”. The state of each individual’s EI
is substantially derived from the emotional framework that shaped the formation
of their personality.

An individual’s EI, sometimes called EQ (like 1Q), is not a purely static phe-
nomenon, like height or eye color. It is dynamic within each of us and responsive
to many types of stimuli. Each of us has the experience of witnessing a high level
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of EI in someone else even if we aren’t used to calling it by that name. For example,
we witness it when someone is willing to tell one on themselves—especially when
those self deprecating comments are offered in a public forum. Such comments seem
to have two components to them. First, the speaker recognizes that how they have
dealt with that particular issue reflected a shortcoming in their character. Secondly,
having self-acceptance that they have the shortcoming, the speaker can address the
issue comfortably with others. They do not try to hide, mask or spin a story about
it. There is no reason to do so as their shortcomings are not a source of emotional
turmoil. This is what self acceptance brings—a release from shame, regret, sadness
or angst.

To speak comfortably about one’s shortcoming a speaker must emotionally rec-
oncile the impact the shortcoming has had in their life. An audience listening to
such a speaker will admire the sincerity of that individual. Those listening feel and
respect the candor and authenticity of the person speaking. Listening to such com-
mentary is inspiring and makes us want to be better.

By contrast, the absence of highly developed EI is also very familiar to all of us
although it too is known by other names.

For example, take my friend Jim (not his real name). Jim is in his late 40’s and
lives in California with his 5th wife and two children. One day Jim called in a high-
ly excited state. He had finally figured out “what it was with women”. From the
animation in his voice I could tell that Jim’s revelation was profound for him. Hav-
ing elaborated upon his discovery, I asked him if he recognized that HE was the
only common ingredient in all of his five marriages. He was startled by the question
and irritated by my interruption of his enthusiasm. Without hesitation, he dis-
missed the question, renewed his excitement and told me again of his A—-HA mo-
ment.

Jim claimed to have discovered some principle regarding a pattern of behavior
common to all of his wives. What he didn’t realize was that the conclusion he
reached deeply discounted his responsibility in understanding the dynamics of HIS
relationships with women. In short, he ignored the contribution his personality
made in the construction of his own life. He thought his discovery was all about
THEM. He couldn’t see that it really said more about HIM. He was blind to the
vagaries of his emotional make up and the thought process derived from it—even
though I'd bet big money that his four ex-wives weren’t.

Had Jim been willing to reflect on the question, rather than deflect it, a power-
ful self-discovery might have been available to him. It might have changed his life.
Alas, it would have to wait for another day. Jim had no idea of the gem he passed
over. Emotional blind spots are like that.

Though very successful in business, Jim has a poorly developed EI when it comes
to women. That’s what having an emotional blind spot is; some aspect of your life
for which you do not gather and process information that is otherwise visible to an
independent and unattached observer. By definition, an emotional blind spot causes
you to gather and interpret information in a manner that distorts the reality that
an emotionally neutral person would have. Furthermore, the blind spot itself sus-
tains the distortion until some other influence comes along with significant power
to break up the illusion.

Emotional Blind Spots and Retirement and Plan Management

With no metrics to guide a self assessment regarding the quality of their own fi-
duciary conduct, “plan management” is more often a euphemism for benign neglect
(or sometimes ignorance) than a conscious process engineered to produce a specific
long-term result. This euphemism is sustained by a commonplace fiduciary culture
that has as its fundamental premise “WE ARE GOOD PEOPLE HERE”.

WE ARE GOOD PEOPLE HERE is a statement of identity. All too often, it is how
fiduciaries think of themselves. The sentiment is used as a kind of emotional shield
by fiduciaries to protect themselves individually and collectively from feeling badly
about their conduct—regardless of the quality of their fiduciary conduct. Its
unspoken acceptance as the cultural premise by a fiduciary committee limits the ca-
pacity of the fiduciaries to absorb any information that runs counter to the premise.

The author, never having met a malicious fiduciary, does not disagree with the
statement that most fiduciaries are in fact well-meaning. However, being well-mean-
ing is not a cause for celebration as to the quality of one’s work. No experienced
business person tells their boss that they are a well-meaning person and therefore,
by virtue of that, they have done well at their job. However, this is exactly the emo-
tional foundation with which most retirement plan fiduciaries operate.

Unless metrics are used to assess the effectiveness of plan management
practices, WE ARE GOOD PEOPLE HERE is nothing short of a linguistic
substitute for arrogance and neglect. It is an obstacle that reflects a pau-
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city of sincerity relative to the solemn duty of watching after someone
else’s financial interests.

Though fiduciaries are morally and legally bound to serve in a guardianship ca-
pacity this group identity is the real (albeit unconscious) driver of their behavior.
Its presence discourages an authentic self-examination or rigorous independent ex-
amination of the group’s efficiency or effectiveness in the exercise of its duties.
Though the goal of serving in a fiduciary capacity is to be of service to others and
to apply the highest level of responsibility to acting in a guardianship capacity, a
WE ARE GOOD PEOPLE HERE culture is all about the fiduciaries. It is NOT
about the quality of the job done on behalf of the plan participants they serve.

Organizational psychologists have a term for the behavior of smalls groups fueled
by such a culture. It is “group think”. In an ERISA fiduciary context WE ARE
GOOD PEOPLE HERE is the clinical manifestation of group think. Such a culture
thrives by deflecting any emotional challenge to the identity of the group. It oper-
ates as a kind of irresponsible creed: WE ARE GOOD PEOPLE HERE, that’s how
we know we do such a good job. If things don’t work out—at least we meant well
and that’s what counts.

There are other emotional influences that also distort the purposefulness of a fi-
duciary’s conduct in their individual capacities. Some of these influences are;

the avoidance of blame,

promoting the illusion of competency,

the need for approval,

the lack of self acceptance of making mistakes,

the desire to look good,

the willingness to acquiesce to the status quo rather than live out one’s own
values and last but not least . . .

¢ the lack of personal courage to speak out.

There are a multitude of plan management details impacted by these emotional
biases that distort plan management priorities away from fiduciary excellence. Here
are a few examples:

¢ Fiduciaries often work with brokers or advisors but do not intimately
understand the nature of the broker or advisor’s relationship to the
Trust’s assets. Process improvement is a credible goal of any long-term busi-
ness endeavor. However, sustaining a reputation free of tarnished image or
blame has a higher emotional priority in fiduciary management than conducting
a rigorous examination of service vendors.

This is the primary reason why individual fiduciaries are not held to account for
the fulfillment of various statutory duties. A fiduciary doesn’t “own” the duty if they
aren’t accountable to someone for it. The implications for plan participants regard-
ing investment costs, inappropriate investment vehicles and tainted investment ad-
vice are substantial.

¢ The industry’s major vendors are trusted without that trust being
verified. Because most fiduciaries serve in a part-time capacity, the vendors
are relied upon to provide perspective and counsel on many mission critical plan
management functions. Historically, that reliance was often mis-placed. Indeed,
relative to the guardianship role, the duty of loyalty and the explicit duty to
“monitor” parties in interest, the continuation of this reliance is inappropriate.
In the real world, the economic best interests of vendors have often supplanted
the economic best interests of the plan participants.

This is especially true in the new world of providing investment advice to plan
participants. Few vendors can demonstrate that the advice they offer creates value.
Very few can demonstrate that the advice they offer is valuable enough to pay for
itself. If the service offers participant’s comfort—fine—charge a hand holding fee in-
stead of a percentage of the participant’s account.

* The vendor’s interest in life-style and life-cycle funds that “automate” the asset
allocation decision based on a plan participant’s age has embedded within it the
self-interest the vendor has in maintaining the dominance of its investment
management services in the 401(k) plan’s menu. This is counter productive rel-
ative to a Best-of-Breed approach and has technical flaws relative to managing
investment risks that are mission critical for older workers.

Regardless of the lofty principles embedded in ERISA, the de facto operating con-
dition of the fiduciary landscape is not a pretty sight. With $10+ trillion of assets
under ERISA’s umbrella, such a dysfunctional culture is clearly inconsistent with
the spirit if not the letter of fiduciary principles. Another description of such a cul-
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ture is to say that it fosters and maintains a very low level of emotional intelligence.
Candidly, it is self centered, inauthentic (relative to purpose), delusional (like Jim),
self-assured and unfortunately in the American retirement plan industry—common
practice.

This isn’t to say everyone involved in the retirement plan industry is some kind
of crook. Rather, this EI lens simply magnifies what everyone already knows. We
all think in a manner that supports and validates our sense of Self and our eco-
nomic interests—even when we have no metrics as to what value our activity has
actually created.

Given the truth and gravity of this statement how can a retirement system, in-
tended to represent the highest aspirations of trust and guardianship in law, re-
cover a vision of its purpose and integrate the vision into the real world? Let’s start
with something radical; how about being authentic.

Systematic Fiduciary Governance: When Structure Supports Purpose

Responsibility without accountability has been the unspoken rule in ERISA. It is
time that this change. The only credible solution to dysfunctional fiduciary conduct
and the supporting cast of characters that promote it is to amend the current fidu-
ciary governance practices of a retirement plan and install accountability that is
visible to stakeholders at every segment of the plan management process.

There is no need to throw the entire system out. Rather, the efficiency of the en-
tire system would be dramatically enhanced if a systematic and transparent ap-
proach to fiduciary governance were implemented and all industry players were
held accountable for their piece of it. The average American worker would be the
winner.

Limiting the Impact of Low Fiduciary EQ and Incentivizing High EQ

Let’s go back to my friend Jim for a moment. He operated with an understanding
of what was “wrong” with women and believed in the correctness of his perspective.
He made his assessment and held it as truth because in his experience it was true.
However, he reached his conclusion without including a self assessment as to how
the vagaries of his own personality influenced his thought process and thus his con-
clusion. He just couldn’t see it at the time and he didn’t ask for an emotionally neu-
tral (i.e., independent) pair of eyes to validate his hypothesis.

In similar fashion, most retirement fiduciaries and the support personnel around
them do not engage in a critical self examination of their own conduct. Lacking a
specific regulatory imperative to do so, initiating such an examination takes extraor-
dinary courage. Investment managers, brokers, human resource fiduciaries, fidu-
ciaries with a finance background, the attorneys and investment advisors who coun-
sel fiduciaries, the Board members who serve as Appointing Fiduciaries and even
the insurers who insure the above, all discount the contribution they make to sup-
porting and sustaining dysfunctional fiduciary conduct within the industry. Every-
one bears some amount of responsibility in the matter of this dysfunction.

All of these industry players have their reasons for doing what they do. Most of
those reasons are related to their cash flow and market share. When all internal
and external industry players are allowed to organize themselves in a manner such
that no one is at the table speaking with a singular voice defending the interests
of plan participants—the design of how the retirement security game gets played
is fundamentally flawed.

When the maintenance of the status quo has a higher priority within the Plan
Sponsor’s fiduciary culture than does engineering more efficient or effective proc-
esses, something is wrong. The spirit of the fiduciary’s duty has been subjugated.
When fiduciaries give latitude to accommodate the self interest of service vendors
a process has been initiated in which the incremental degradation of the duty be-
comes increasingly acceptable. Only Rube Goldberg could be proud of such a
convoluted architecture.

So, What Is An Answer?

In creating an answer to the dilemma posed by a low fiduciary EQ, there are two
realities one must address. First, the regulatory burden upon business is already
substantial. Additional regulatory burden will be resisted and any backlash will di-
minish the opportunity for real change. Secondly, the effectiveness of the retirement
system has been compromised for many years. Therefore, a solution that is years
in the making runs the risk of being an ineffective band aid or a smoke screen, nei-
ther of which are useful relative to engineering an effective and efficient solution
that promotes retirement security.

The author is suggesting that a genuine safe harbor against fiduciary liability be
offered to the Plan Sponsor of a retirement plan IF and only IF the Sponsor adopts
and can demonstrate the operational effectiveness of a governance process that as-
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signs individual accountability for the fulfillment of all statutory fiduciary duties,
establishes metrics which provide a credible assessment of the effectiveness of plan
management practices and visibly incorporates the following components of govern-
ance transparency.

1. The Sponsor must collect separate written disclosures of the economic
self-interest of each and every party upon whose advice, counsel or serv-
ices they depend in executing plan management activities. These disclo-
sures must be made available to Trust beneficiaries in their entirety and
p}loain participants must be made aware that such disclosures are avail-
able.

2. The Sponsor must create, implement and make visible to all Trust bene-
ficiaries written disclosures regarding the process of self examination
and/or independent examination of the Sponsor’s fiduciary conduct rel-
ative to the statutory fiduciary duties already existing in law. A self ex-
amination must make use of a thorough documentation system that has
embedded within it a very high standard of fiduciary care.

If these components of a fiduciary governance system were visible to all stake-
holders (the plan participant, the Sponsor’s shareholders and the federal regulatory
agencies that oversee retirement plans) the transparency of such information would
have the natural effect of improving the quality of plan management. Only when
such information is collected, disclosed and published will the dysfunctional behav-
ior that has influenced the industry be mitigated.

If such a mandate was not contaminated by the self interests of the investment
management community it would warrant the granting of a genuine, complete and
comprehensive safe harbor from fiduciary liability by the regulatory authorities.
That’s right. Other than stealing money or explicit fraud, fiduciary liability would
be a thing of the past. The notion of having multiple conditional safe harbors for
Plan Sponsors as were offered in the Pension Protection Act of 2006 is of marginal
utility relative to a blanket safe harbor which provides real protection based on
meeting the requirements of a rigorous governance documentation process.

The safe harbor from fiduciary liability would be offered specifically to the ap-
pointing fiduciaries of the Board of Directors. By doing so, it would generate interest
at a level of corporate leadership for which the fiduciary governance processes can
receive the internal support to allow these plan management practices to flourish.
By requiring that the self assessment be reviewed and approved by the Plan Spon-
sor’s Board of Director’s, an additional incentive would be incorporated into pro-
moting checks and balances in fiduciary governance.

A missing link of the fiduciary system would be in place, operational and
incentivized.

The adoption of these changes would create a system that is more authentic rel-
ative to its purpose than what we have now. Such a system would impose few if
any costs on the Sponsor or plan participants because a template can be promoted
that would serve as the foundation of the system. Various plan costs would be exam-
ined in a new light—one that exposes the economic self interest of all vendor sup-
port personnel and organizations. The impact of such sunshine cast upon plan man-
agement practices will make it easier for fiduciaries to carry the guardianship shield
on behalf of those who trust them to do so.

With all of the really important information on the table rather than under the
table, the marketplace will naturally reward the provider of high quality services
that actually make a difference.

To remove communist-like ideology from the retirement plan business, to simplify
the process by which a Plan Sponsor knows they are fulfilling their duty and to offer
a genuine safe harbor that relieves liability are all worthy goals.

Implement this solution and plaintiff's counsel, service vendors who obfuscate
value and Rube Goldberg will all have to find something else to smile about.
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