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PROTECTING OUR CHILDREN: THE IMPOR-
TANCE OF TRAINING CHILD PROTECTION 
PROFESSIONALS 

WEDNESDAY, MAY 23, 2012 

U.S. SENATE, 
SUBCOMMITTEE ON ADMINISTRATIVE OVERSIGHT AND THE 

COURTS, 
COMMITTEE ON THE JUDICIARY, 

Washington, DC 
The Subcommittee met, pursuant to notice, at 10:09 a.m., Room 

SD–226, Dirksen Senate Office Building, Hon. Amy Klobuchar, 
Chair of the Subcommittee, presiding. 

Present: Senators Franken and Grassley. 

OPENING STATEMENT OF HON. AMY KLOBUCHAR, A U.S. 
SENATOR FROM THE STATE OF MINNESOTA 

Senator KLOBUCHAR. Thank you, everyone, for being here today. 
And I am so honored to have the Ranking Member of the Senate 
Judiciary Committee, Senator Grassley, here today, as well. 

Today we are going to be examining something that is quite lit-
erally a life-and-death issue, child abuse, more specifically. We are 
going to be focused on the need to provide adequate training to peo-
ple across the country who work with children every day, people 
who are on the front lines protecting our children, people who need 
to be prepared to prevent, detect, and respond to cases of child 
abuse. This includes doctors, law enforcement officers, court em-
ployees, teachers, social workers, family lawyers, and clergy—any-
one who interacts regularly with children from a position of respon-
sibility. 

These professionals represent far-ranging occupations, but they 
are also potential allies in the fight against child abuse. 

I spent eight years as chief prosecutor in Hennepin County, 
which is Minnesota’s largest county, and I saw all types of horrible 
crimes, but it really was the faces of the children that stick with 
you the most. Those that were affected by abuse really stick out in 
my mind, whether they were direct victims of abuse or because 
they lived in violent homes and it affected them forever and ever. 

It was heartbreaking to see these children. So many of them, 
after they would be witnesses to horrible crimes or themselves vic-
tims of horrible crimes, would continue to be proud of how they 
would do in school, continue to work to pretend everything was 
normal when we knew it was not. And so that is why we are so 
focused on this issue of making sure that we are training people 
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right who work with these kids every day so we can prevent this 
from happening to other children and that we can do our best to 
help the kids who are victims. 

I think of the two-year-old child who died in Minneapolis, a case 
that we had. The police found him naked on the bathroom floor, 
malnourished, dehydrated, and having suffered blunt force injury; 
or Benjamin Mitchell, who was just two months old when he died 
because his mom just stopped feeding him; Kyle Lawver from 
Minnetonka, Minnesota, who was three years old when he died 
from a skull fracture and other injuries he received from his mom’s 
boyfriend. 

It is just impossible for most of us to imagine this in our homes, 
but, sadly, it happens every day. But we also know that there are 
good people who are in a position to help every single day, as well. 
All the people that I mentioned earlier, those occupations, they are 
there on the front lines. 

Sometimes they are called child protection professionals, some-
times mandated reporters, because they are required by law to re-
port abuse. There is no doubt, in my mind, that practically all of 
these people want to do everything they can and to do the right 
thing to stop kids from being exploited. 

But there is an issue, and, that is, sometimes well-meaning pro-
fessionals, well trained in their respective fields, are not adequately 
trained to recognize or confront child abuse. Sometimes they are 
trying to do the right thing, but it is not the right thing in terms 
of getting a child to be a witness, in terms of getting a child to tell 
the truth, in terms of trying to figure out what we can do to stop 
the abuse. 

Our witnesses today have dedicated large parts of their careers 
to child protection issues. They have investigated child abuse cases, 
prosecuted the criminals who prey on children, and work to train 
child protection professionals in the various skills needed to ad-
dress child abuse. 

I am proud that the National Child Protection Training Center 
is in Winona, Minnesota, a beautiful town, not too far from Iowa. 
Right? That is the most important part about it for today. 

[Laughter.] 
Senator KLOBUCHAR. But it also is a beautiful river town and the 

home of Winona State, which is a great college that we are very 
proud of in Minnesota. I have visited it many times. And we are 
going to be hearing from two people affiliated with the National 
Child Protection Training Center on our second panel. 

Among its initiatives, the training center has developed curricu-
lums to be used at colleges, law schools and medical schools, and 
has directly trained thousands of professionals on child protection. 

We will also hear from a representative of the National Chil-
dren’s Advocacy Center in Huntsville, Alabama. The NCAC has 
also made great strides in the fight against child abuse since its 
founding in 1985 and holds the National Symposium on Child 
Abuse every year. 

The Department of Justice is, of course, very involved in pro-
tecting our Nation’s children, as well, through the Office of Juve-
nile Justice and Delinquency Prevention and other offices within 
the Department. 
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But as I am sure we will hear from our witnesses, there is much 
work left to be done. That is why I am working on legislation that 
would seek to build on the efforts of NCPTC in Minnesota, the Na-
tional Children’s Advocacy Center, and the Department of Justice 
and others. 

I believe there are very few issues that get people more con-
cerned when they look at the real facts. It is always easy to talk 
about the numbers and to look at the trends and to look at what 
is happening, but when you actually see the faces of these children, 
I know what they have been through and hear their stories, you 
get committed all over again to making sure that we are doing ev-
erything we can to have adults trained the right way so that they 
can detect this and actually help these children. 

So with that, I turn it over to our colleague from Iowa, not far 
from Winona, Senator Grassley. 

STATEMENT OF HON. CHUCK GRASSLEY, A U.S. SENATOR 
FROM IOWA 

Senator GRASSLEY. The effects of child abuse are profound. They 
have far-reaching consequences. Abuse, if ignored, can harm the 
health and well being of our young people. Exposure to abuse and 
violence at any early age can affect a child throughout their entire 
lifetime. 

Research has shown, and as our experts here today will echo, 
that preventing and intervening in child abuse is a key to improv-
ing the world in which we live and maintaining strong and healthy 
families. 

We are discussing ways that we can enhance training to help 
child protection professionals better detect, report and process child 
abuse. It is an opportunity to listen to each other, to understand 
what programs exist and learn how efforts can be improved. 

The hearing will mostly discuss programs under Judiciary Com-
mittee jurisdiction. There are many worthwhile programs that pro-
vide training to help state and local entities, law enforcement, juve-
nile justice, and health care professionals. 

There are programs designed to help communities combat human 
trafficking and protect children from online sexual predators. The 
Amber Alert Act program is a great public/private partnership tar-
geting efforts to respond to child abduction and missing child cases. 

However, there are other programs that help victimized children 
who have, unfortunately, been taken from their home that fall out-
side of this Committee’s jurisdiction, but are still very important 
for the purposes of this discussion. 

One example, the Court Improvement Program supports states 
in their efforts to improve the way they handle children who enter 
the child welfare system. This funding, authorized under the Social 
Security Act, supports efforts to improve the quality of legal rep-
resentation for children, to help reduced caseloads and update sys-
tems to be more efficient. 

The States’ highest courts collaborate with child welfare agen-
cies, and, together, work to achieve safe, stable, and permanent 
homes for children. 

I raise the issue of foster care because these young people in our 
child welfare system are most vulnerable to abuse. Three years 
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ago, I helped, along with Senator Landrieu, establish the Senate 
Caucus on Foster Youth. The caucus is an avenue to bring experts 
together, raise awareness about the challenges faced by children in 
the foster care system, including issues surrounding educational 
stability, substance abuse, and sexual exploitation. 

We have heard from youth and we have learned from experts on 
ways to improve how we deal with child abuse and neglect cases 
that occur in that environment. 

This month of May is the designated month for foster care youth. 
It is fitting that we are having this hearing today to discuss im-
provements to our prevention and intervention efforts of all chil-
dren, including foster youth. 

While these programs are vital to ensuring the safety of children, 
that does not mean that we should simply continue to authorize 
programs without serious review. Given the potential for duplica-
tion and overlap among programs, it is important that we discuss 
opportunities to reduce this duplication and overlap so we get more 
for our money. Doing so will ensure that the limited taxpayers’ re-
sources available will help as many children as possible. 

These programs are vital to protecting children from victimiza-
tion, but any dollar that falls through the cracks or is misspent is 
a dollar that takes away from those that need help. This is espe-
cially important in the current budget environment. 

I am glad to have Melodee Hanes here, acting Administrator of 
the Department of Justice Office of Juvenile Justice and Delin-
quency Prevention. She has a distinguished background that in-
cludes working in Iowa for a long period of time, serving as an as-
sistant county attorney in Polk County. She has had an immense 
impact on children throughout the country, including many in 
Iowa, and is dedicated to helping ensure that they are not forgot-
ten. 

I also look forward to hearing the from other distinguished wit-
nesses. 

Thank you. And welcome, Melodee. 
Senator KLOBUCHAR. Well, thank you very much. I was going to 

do the introduction of Melodee Hanes, but Senator Grassley has 
done such a good job. I would just, again, reiterate that she is the 
acting Administrator in the Justice Department’s Office of Juvenile 
Justice and Delinquency Prevention. 

We are just glad to have her here and glad that she has such 
a distinguished career in prosecuting in Iowa, as well as in Mon-
tana. 

So thank you very much. Thanks for being here. 

STATEMENT OF MELODEE HANES, ACTING ADMINISTRATOR, 
OFFICE OF JUVENILE JUSTICE AND DELINQUENCY PREVEN-
TION, U.S. DEPARTMENT OF JUSTICE, WASHINGTON, DC 

Ms. HANES. Thank you very much. Chairwoman Klobuchar, 
Ranking Member Grassley, thank you so much for the opportunity 
to be here today. 

As indicated, and for point of record, I am Melodee Hanes. I am 
the acting Administrator for the Office of Juvenile Justice and De-
linquency Prevention at the Department of Justice and within the 
Office of Justice Programs. 
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You have asked that I address the specific issue today of training 
for child protection professionals to recognize and respond to cases 
of child abuse. OJJDP has done much good work in that arena, and 
I am very pleased to be able to share that with you today. 

As we talk about child abuse investigation and prosecution, it is 
most appropriate to acknowledge that today we are commemo-
rating National Missing Children’s Day. 

OJJDP’s mission is to provide national leadership and resources 
to respond to the needs of all youth who come into contact with the 
juvenile justice system. This means all kids along this spectrum, 
children who are on the front end, who are victims of abuse, ne-
glect, exploitation, but, also, children who are on the back end of 
that spectrum who commit acts that cause them to fall into the 
criminal justice system. 

And what we have learned through 38 years at OJJDP, through 
our research, through our programs, through our experience, is 
that these are all the same kids, the ones on the front end and the 
ones that end up in the system. 

Studies indicate 55 percent of children who are abused or ne-
glected are at risk to be arrested as juveniles; 96 percent are at 
risk of committing violent crimes. 

With statistics like this, it seems only a matter of common sense 
that the best practices in the investigation and prosecution of child 
abuse on the front end is going to go a long ways to save lives and 
resources on the back end. 

I can assure you, from my personal experience as a child abuse 
prosecutor for many years in Iowa and then in Montana, that effec-
tive multi-disciplinary investigations and prosecutions of child 
abuse by specifically trained professionals save lives. 

That is why excellent programs, like the National Child Protec-
tion Training Center at Winona State University in Minnesota, are 
so critical to this field. 

In fact, there were many times in the heat of battle that I would 
call Victor Vieth, when he was the director of the National Center 
for the Prosecution of Child Abuse, for a lifeline to help me in mat-
ters that were beyond my expertise. 

The research and work that we have done over the years at 
OJJDP focuses on finding the best practices through evaluation 
and science to really know for a fact what works and what does not 
work. It is our Congressional mandate at OJJDP, then, to share 
that information with the field through training. 

We have done just exactly that with regard to investigation and 
prosecution of child abuse cases, and I am happy to say we have 
supported training in the field to law enforcement officers, prosecu-
tors, judges, and child advocates. 

Our training covers the whole spectrum of important topics re-
garding investigation and prosecution of child abuse. It includes 
the investigation and prosecution of physical abuse, of neglect, of 
sexual abuse, and identification and assistance to children who are 
victims of commercial sexual exploitation. 

We have provided training on the investigation and apprehension 
of perpetrators of Internet crimes against children. And we have 
assisted in training for search and recovery of missing children. 
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We provide these training opportunities to child abuse profes-
sionals through several of our initiatives. And I cannot go into de-
tail about all of them, but I would like to mention them. 

Defending childhood: a significant and major initiative of this at-
torney general to reduce the incidence of children’s exposure to vio-
lence by encouraging communities to work together collaboratively, 
in a multi-disciplinary fashion, to reduce exposure to violence. 

The Internet Crimes Against Children Task Forces: There are 61 
that we support across the United States and territories. 

The National Center for Missing and Exploited Children: the 
Congressionally designated resource center to help in the investiga-
tion of children who are missing or exploited. 

Amber Alert, as was referenced in your opening statement: the 
nationwide initiative that requires states to implement and main-
tain a plan to deal with missing children, as well as the model 
courts program and our Tribal Youth Program to provide best prac-
tices in Indian country for the investigation and prosecution of 
child abuse. 

Even though we have limited budgets and the constraints on 
funding have caused us to tighten our belts, OJJDP programs 
aimed at enhancing the prosecution of child abuse cases and pro-
tecting this Nation’s children are a top priority of this Attorney 
General. 

It is our firm commitment at OJJDP to continue this work de-
spite the challenges because it is our belief that working together, 
we can make a difference for America’s children. 

Thank you. 
[The prepared statement of Ms. Hanes appears as a submission 

for the record.] 
Senator KLOBUCHAR. Thank you very much. 
Senator Grassley, do you want to start with questions? 
Senator GRASSLEY. That is nice of you. Thank you very much. 
You testified that OJJDP currently supports nearly 50 projects 

that provide multi-disciplinary training on a broad range of child 
protection issues. 

I would like to know how the Department determines if these 
projects are successful and how it takes what is learned and shares 
it with others. 

Does DOJ conduct an internal audit or audits to ensure that 
grant recipients are using evidence-based practices for responding 
to child abuse? 

Ms. HANES. Senator, we, as I indicated, have, obviously, tight 
budget constraints in these days. We want to make the best use 
of every single dollar, and implementing performance measures 
with every one of our grants is something that we do as a matter 
of course at OJJDP. 

But it is also particularly a focus of this Attorney General to rely 
on those things that work through robust evaluation, through 
science, that can tell us specifically the programs that work and 
those that do not. 

A good example would be the Zero-to-Three courts that I think, 
Senator Grassley, you assisted in obtaining discretionary funding 
for in Polk County, Iowa. We know through evidence and research 
and performance measures in that program that, in fact, it does 
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work and improves the outcomes for young children that go into 
foster care. 

So it is a top priority of this Department that we rely on science- 
based programming, and then it is our job to disseminate that to 
the field. 

Senator GRASSLEY. Do you know of any consolidation or, maybe 
better, are there any opportunities for consolidating any of the pro-
grams under your purview with other Federal funding initiatives? 

Ms. HANES. Yes. 
Senator GRASSLEY. And I would say efficiency purposes maybe. 
Ms. HANES. Absolutely. And, again, because we have tightening 

budgets, we have looked for ways to really leverage with other divi-
sions within the Department. A great example is Defending Child-
hood. That is targeted at reducing children’s exposure to violence. 

We released study findings in 2009 indicating that 60 percent of 
children in America are exposed to violence. To address this prob-
lem, we worked very closely with the Office of Violence Against 
Women and Community-Oriented Policing, the Office of Victims of 
Crime, and we sat down together, identified our individual funding 
streams. 

For example, at OJJDP, this targeted toward the courts. At 
OVW, their funding stream is targeted toward kids who are ex-
posed to violence in a domestic violence situation. 

We pooled our various streams of funding to complement each 
other into a river of funding for one primary objective, and that is 
to reduce children’s exposure to violence. We worked together to 
draft, together, a solicitation. It was awarded to eight sites. And to-
gether, I am happy to say that these agencies still meet as one to 
make sure that there is proper oversight and implementation of the 
project. 

Senator GRASSLEY. On another issue, since teachers are required 
by law to report suspected child abuse and they, obviously, at least 
nine months out of the year, observe students every day and are 
in a position to notice changes, could you tell me how you think 
how effective are teacher reporting laws and what additional train-
ing may be necessary to provide to teachers to ensure that they re-
port suspected child abuse to the proper authorities? 

Ms. HANES. Mandatory child abuse reporting laws were really 
the turning point for the onset of prosecution and investigation of 
child abuse cases. The importance of those laws cannot be over-
stated. And the training of teachers is, in part, our responsibility, 
along with the other Federal agencies that we work with, to assure 
that it is state-of-the-art training to help teachers identify, to prop-
erly understand the dynamics of children who are neglected or 
abused or being exploited, and to make the proper reports. 

Senator GRASSLEY. Thank you. 
Senator KLOBUCHAR. Thank you very much, Senator Grassley. 
Welcome, Ms. Hanes. Thanks for being here. 
First of all, I know that the funding for the Office of Juvenile 

Justice and Delinquency Prevention has been reduced in recent 
years. How have the cuts affected your ability to train child protec-
tion professionals? 
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Ms. HANES. Thank you, Senator. We have seen a reduction of 50 
percent since the day I walked in the door in 2009. That is a sig-
nificant reduction in funding. 

We have had to make incredibly difficult choices about what we 
are able to fund and what we are not. And our inability to fund 
some programs does not reflect on the fact that they are excellent 
or state-of-the-art. It is just simply a limited amount of resources. 

So we have experienced a significant reduction in what we are 
able to do. The good news is we have learned to do business a bit 
differently and we have started to leverage private partnerships. 

We learned last year that 60 percent of students in Texas were 
expelled or suspended at least once, and the Attorney General 
made it a priority to address that issue, because those kids then 
tend to channel into the juvenile justice system. 

We were able to form new partnerships we have never done be-
fore with Atlantic Philanthropies, with the California Endowment, 
as well as with the Department of Education. 

So we have learned to do more with less. It has been difficult and 
challenging and restricted our ability to provide proper training. 

Senator KLOBUCHAR. Last week at our Judiciary Committee, FBI 
Director Muller testified and I discussed with him the resources 
the agency, FBI, dedicates to child protection, including child ab-
duction rapid deployment teams, the Innocence Lost national ini-
tiative, and the Innocence Images national initiative. 

We found out there that the FBI has only four expert child foren-
sic interviews. So they are in a lot of demand across the country. 
They do good work, but there are only four of them. 

I know you are not at the FBI, but do you think that the DOJ 
offices, including the FBI, given those numbers, and, also, other 
segments of the department, could benefit from broader collabora-
tion with places like the National Child Protection Training Center 
and the National Children’s Advocacy Center? Because I am think-
ing if these numbers are so low, even though they are very well- 
trained agents and in demand, that maybe there needs to be some 
more coordination with the specialized training institutes, maybe a 
wider availability of training opportunities on skills such as foren-
sic interviewing. 

Ms. HANES. While there may be four child forensic interviewers 
at the FBI, there are 12,500 police departments across this coun-
try. We can just hardly do enough to provide training to all of those 
officers. 

There are 2,300 state prosecutors’ offices that handled over 2.9 
million felonies since 2007. It is hard to overstate the necessity to 
be able to provide the important specialized training for the inves-
tigation and prosecution of child abuse. 

I know from experience in the courtroom in Iowa that the ab-
sence of those skills, the inability to know what to do and how to 
investigate a case—I can tell a dozen stories. 

Senator KLOBUCHAR. Do you want to tell one? 
Ms. HANES. Yes, I do. When I was a brand new lawyer in 1987 

in Polk County, Iowa, there was a five-month-old baby, Jonathan, 
who suffered burns over 50 percent of his body and it was clear 
that the mother’s live-in boyfriend had inflicted the injuries. And 
Jonathan was taken to the hospital, where he fought for his life. 
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And over the next three days, the law enforcement authorities 
fought with the juvenile justice—or the juvenile court investigators 
over who needed to go out and do this investigation. 

In the meantime, mom reconciled with the boyfriend. The evi-
dence was destroyed. And a couple of months later, Jonathan was 
returned to this home. Six months after that, another physical 
abuse allegation was received, again, the same perpetrator and the 
same child subjected to that. 

At that point, in Polk County, we decided we are never going to 
let that happen again, and so we began to seek out best practices, 
like multi-disciplinary investigations and working together, some of 
the practices that we at OJJDP provide training for, and it made 
a vast difference in reducing the number of Jonathans in Polk 
County. 

Senator KLOBUCHAR. Thank you, and thank you for doing that. 
One last thing. Despite that story and the stories of improvement 

that I know we saw in the State of Minnesota, as well, with the 
training—and we are so lucky to have the Winona Center right in 
our state. But according to the Fourth National Incidence Study of 
Child Abuse and Neglect, only 50 percent of the Nation’s identified 
abused children in 2010 actually had their cases investigated. 

What kind of training do you think that we need to provide to 
improve these numbers? 

Ms. HANES. The training needs to be broad-based and multi-
faceted. Child abuse is complex and investigating these cases and 
prosecuting them requires a sophisticated level of expertise. Often 
it involves complex medical evidence and difficult evidence to ac-
quire. 

And so the training is really necessary across the spectrum from 
the first investigator that receives the report, of understanding the 
dynamics of child abuse through the police officers, the CPI work-
ers, the courts, the prosecutors, the defense attorneys, and then, on 
the back end, anybody who is working with the family in recovery 
and trauma-informed care. 

It is by far not simple and it is ultimately one of the most impor-
tant things we can do for our children. 

Senator KLOBUCHAR. Thank you very much. Thank you for your 
good work. 

Senator Franken. 
Senator FRANKEN. Madam Chairwoman, I would like to thank 

you for your leadership on this issue. From your days as a pros-
ecutor in Minnesota to your days as a Senator, you have been a 
champion for the children of our State. 

I am proud to cosponsor your Child Protection Training Act, and 
I would like to recognize all the hard work you have put into that 
bill. 

Your last remark about how hard this is, so important to this 
hearing. The Federal Government estimates that there are more 
than 750,000 instances of child abuse each year. Of course, one in-
stance of abuse is one too many, but 750,000 instances is just hard 
to wrap your head around. 

The Chairwoman’s bill will address this problem by creating a 
national plan and a national commitment to train people how to 
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recognize and report abuse, and that, I think, speaks to the com-
plexity that you are talking about. 

This is a complex issue and people need that training to come in 
at the beginning and address it and to prevent—hopefully, to pre-
vent more Jonathans. 

Thank you for your testimony, Acting Administrator Hanes. I am 
interested in the Defending Childhood initiative that you described. 
As I understand it, that initiative is intended to address children’s 
exposure to violence. 

I sit on the Indian Affairs Committee and I have heard testimony 
about the cycle of violence in many communities. Children who are 
exposed to violence are more likely to commit acts of violence when 
they become adults. And you talk about the complexity of this. 

We are talking about, on reservations, the pathologies that come 
from cultural trauma. We are talking about drug abuse, alcohol 
abuse, talking about mental illness. 

Can you talk a bit about the Defending Childhood initiative and 
how it would go about breaking the cycle of violence? 

Ms. HANES. I would be delighted to, Senator Franken. Thank 
you. 

The Defending Childhood initiative began in 2009 as a result of 
the study that I referenced earlier that OJJDP did in conjunction 
with the Center for Disease Control, indicating that 60 percent of 
children in this country are exposed to violence in the home, school 
or community. 

And it is not just a bad result in terms of criminal justice, as you 
referred to it, but it is a bad outcome for these kids. Research indi-
cates that they suffer psychological damage, emotional damage, 
but, also, and importantly, physical consequences. 

These children seem to have much significantly increased phys-
ical problems, as well. So it becomes not just a criminal justice 
issue, but a health issue for our children. 

In response to the study, the Attorney General, carrying on real-
ly what he began as Deputy Attorney General in 1999 with Safe 
Start, began the Defending Childhood initiative. And it is a dem-
onstration project, a collaboration, as I explained to Ranking Mem-
ber Grassley, between several divisions, where we fund eight sites 
to encourage the community to develop a strategic plan to work to-
gether, in a multi-disciplinary way, it takes a village, to reduce the 
incidence and impact of children’s exposure to violence. 

We have proceeded beyond the strategic planning and now eight 
sites are implementing those plans and we are providing assistance 
to them. Two of those sites are, in fact, in Indian country in South 
Dakota and in Montana. 

At the same time, we are providing assistance to each of those 
sites with the best practices that we can give them across the spec-
trum of the children’s exposure to violence, whether it is domestic 
violence, whether it is in the schools, whether it is gangs in the 
community. 

We are arming these sites with the best practices that we have 
from our research to implement them in their communities to re-
duce the exposure to violence. And we are also evaluating the sites 
at the same time to assure the best value for our investment. 
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Additionally, the Defending Childhood initiative has another 
component that I would like to share with you, and that is the 
Task Force on Children Exposed to Task Force on Children Ex-
posed to Violence. It is a task force appointed by this Attorney Gen-
eral of 13 of the best and brightest experts across the Nation to 
look at the issue of children’s exposure to violence in this country, 
including in Indian country. 

They have conducted four hearings across the United States, and 
we expect them to make findings and recommendations to the At-
torney General, hopefully by the end of the year, with concrete next 
steps of what we call can do to reduce children’s exposure to vio-
lence. 

Senator FRANKEN. Thank you. My time is out. I would just like 
to make two comments. 

This is why, in VAWA, I think the element of Indian country is 
so important and I also think why it is so important, again, in 
VAWA, that we have transitional housing and enough transitional 
housing when there is domestic violence so that a mother can take 
her children out of a setting where there is violence. 

And I think that we have to remember how much we do pay 
down the line for this, and it is penny wise and pound foolish not 
to be funding these programs. 

So I thank you very much for your work. 
And I thank you, Madam Chair, for your work in this and leader-

ship. 
Senator KLOBUCHAR. Thank you very much. 
I think Senator Grassley had one more question. Oh, you are 

okay. Thank you. 
All right. Well, thank you very much, Ms. Hanes. It is very in-

formative, and thank you for your work you have done with kids 
for so many years. 

Now, we are going to bring up our second panel. Thank you. 
Alright, well thank you all for being here. I am going to intro-

duce each of you and then we will have you get started. 
First, we have Victor Vieth, a friend. He serves as the Executive 

Director of the National Child Protection Training Center at Wi-
nona State University in Winona, Minnesota. 

Before his work with the center, he prosecuted child abuse cases 
in rural Minnesota and the American Bar Association, the National 
Bar Association named him one of the 21 young lawyers leading us 
into the 21st century. 

Mr. Vieth has trained thousands of child protection professionals 
and written extensively on the issue of child abuse. I remember, as 
Hennepin County attorney, being able to be there when they inau-
gurated the center. He has done great work and we have worked 
very hard to keep that center strong. 

So thank you for what you are doing on behalf of thousands of 
kids who are never even going to know that you helped them. 

Michael Johnson joined the Boy Scouts of America in July 2010 
as its youth protection director. From 1982 until 2010, he served 
in the Plano, Texas, Police Department in a number of different ca-
pacities. In 1988, he began focusing exclusively on the investigation 
of crimes against children. 
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Mr. Johnson serves on the board of the American Professional 
Society on the Abuse of Children and has worked to change state 
laws with respect to child abuse. 

You should know, Mr. Johnson, that my in-laws were scout lead-
ers and that, in fact, my husband and his five brothers were very 
involved. 

Five of the six boys, Senator Grassley, became Eagle Scouts, and 
I never like to say which one did not make it, because I do not like 
to embarrass my husband. 

[Laughter.] 
Senator KLOBUCHAR. So in any case, we welcome you here today. 

He rebelled and disobeyed. 
Next, we have with us Chris Newlin. Chris has been the Execu-

tive Director of the National Children’s Advocacy Center since July 
2005. He was formerly the Executive and Clinical Director of Har-
bor House, which is the Northwest Georgia Child Advocacy Center 
in Rome, Georgia. 

He is a former board member of the Georgia Association for the 
Treatment of Sexual Abusers, and the former president of the Chil-
dren’s Advocacy Centers for Georgia. He also served as a counselor 
and forensic interviewer at the Children’s Advocacy Center’s Serv-
ices of Greater St. Louis. 

Thank you for being here, Mr. Newlin. 
And then, finally, we have Stephanie Smith. Stephanie Smith is 

the Southern Regional Director for the National Child Protection 
Training Center at Northwest Arkansas Community College in 
Bentonville, Arkansas. 

From 1998 until 2009, she served in the Hamilton County, Indi-
ana prosecutor’s office, specializing in crimes against children, in-
cluding physical and sexual abuse, neglected, and Internet-related 
offenses. 

Ms. Smith was also a member of the advisory board for Project 
Safe Childhood, which was a Department of Justice effort, which 
we just heard about from Melodee Hanes, to promote education 
about the dangers for children on the Internet. 

Thank you all for being here. And we will start with Mr. Vieth. 

STATEMENT OF VICTOR VIETH, EXECUTIVE DIRECTOR, NA-
TIONAL CHILD PROTECTION TRAINING CENTER, WINONA 
STATE UNIVERSITY, WINONA, MINNESOTA 

Mr. VIETH. Thank you, Senator Klobuchar. 
Two weeks into my career as a prosecutor, I was asked to litigate 

a termination of parental rights case. The most dramatic moment 
of that trial came when a young social worker was grilled by the 
defense attorney about all the things he did wrong during the in-
vestigation. 

When cross-examined about removing the baby from the home, 
something he lacked the legal authority to do, the social worker 
began to cry and said, ‘‘The baby was covered with maggots. I 
didn’t know what I was supposed to do.’’ 

None of us in that case knew what we were supposed to do. And 
absence of training on child abuse at the undergraduate and grad-
uate level, a shortage of quality training for professionals in the 
field left us to figure it out as we went along. 
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Twenty-five years later, many communities face the same strug-
gle. To address this, I would like to focus on two reforms. 

First and foremost, we must end on-the-job training for future 
child protection processionals. Both research and the near uni-
versal experience of frontline child protection professionals confirm 
that very little, if any, instruction on handling these cases is pro-
vided at the undergraduate or graduate level. 

As a result, many professionals in the field go years without 
being fully trained on even the most basic aspects of handling a 
case of child abuse. When this happens, cases are not properly in-
vestigated or are not investigated at all. 

According to the most recent National Incidence Study, 70 per-
cent of the most serious cases of child abuse identified by NIS re-
searchers were not investigated. 

To address this, Winona State University examined many of the 
best training programs for professionals in the field and partnered 
with the National Child Protection Training Center and the Na-
tional District Attorneys Association in developing an intensive 
interdisciplinary minor called child advocacy studies, or CAST. We 
have also developed CAST graduate programs for medical schools, 
law schools, even seminaries. 

These courses have dramatically improved the knowledge and 
skills of these professionals. We have replicated CAST in 27 insti-
tutions of higher education from 17 different states, with the real-
istic goal of 500 CAST universities by 2018. 

Second, we must realize that although there is a role for national 
child abuse conferences and providing ongoing training for profes-
sionals in the field, the most effective training will always be at the 
state and local level. 

Ten years ago, there were a number of high-quality forensic 
interview training programs offered by CornerHouse, APSAC, the 
National Children’s Advocacy Center, and other stellar organiza-
tions. 

Unfortunately, the intense nature of these courses limited the 
class size to no more than 40 professionals and, thus, impacted 
only hundreds a year. But beginning in 2000 and continuing until 
today, the National District Attorneys Association and now the Na-
tional Child Protection Training Center worked with CornerHouse 
to establish five-day forensic interview training programs that met 
national standards, but that were taught at a State level. 

Twenty States implemented the reform and very quickly we went 
from training hundreds a year at the national level to training 
thousands a year at the State level. 

A forensic interviewer who graduated last year from our Pennsyl-
vania course wrote us, ‘‘What an amazing week. Wednesday night 
at dinner, I told my team members that the most incredible trans-
formation had happened. I’ve gone from feeling like I was pre-
tending to know what I was doing to a feeling of competence. You 
have no idea how much that means.’’ 

When discussing these and other reforms, we must keep in mind 
that high-quality training is the determining factor of whether or 
not many children will be spared from abuse. 

As one example, a child protection worker who went through one 
of our State trainings, she wrote us, ‘‘Right after your training, I 
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had a new sexual abuse case at the homeless shelter where a five- 
year-old was the victim. The police officer was floored at what I 
was able to now get out of the child without asking one leading 
question. When we were done, I told him we needed the clothing, 
we needed the photos of the room. This is the first case in our 
county where this type of evidence will be available to the prosecu-
tion. Thank you so much for giving me the knowledge I needed to 
do it right.’’ 

Senators, in empowering frontline child protection professionals 
like that to do it right, we will speed toward the day our country 
can say to hurting children, in the words of Aeschylus, ‘‘Suffering, 
when it climbs the highest, lasts but a little time.’’ 

Thank you. 
[The prepared statement of Mr. Vieth appears as a submission 

for the record.] 
Senator KLOBUCHAR. Thank you very much. 
Mr. Johnson. 

STATEMENT OF MICHAEL JOHNSON, DIRECTOR OF YOUTH 
PROTECTION, BOY SCOUTS OF AMERICA, IRVING, TEXAS 

Mr. JOHNSON. Thank you, Senators and Ranking Member, Sen-
ators Grassley and Franken. It is a pleasure to see you and meet 
you. 

I realize that I am the guy who responds at two in the morning 
when there is a shaken baby case. I am the guy that, when that 
child is sexually assaulted, I am the police detective, along with my 
child protective services colleagues, that responds. 

Frankly, our country needs solutions to abuse and exploitation of 
youth—professionals that are highly trained to prevent, respond 
and protect our youth. 

I am a 28-year law enforcement veteran. I investigated, as a de-
tective, 24 years, primarily the area of child abuse and neglect and 
exploitation. 

I am a founder of our local children’s advocacy center, its multi- 
disciplinary team, and I helped create a family violence unit pro-
tocol for ours. So we were not just looking at child abuse. We were 
looking at all issues that occur within the home. 

I have interviewed, responded, investigated, interrogated all as-
pects of victims, witnesses, and perpetrators of all types of abuse 
and exploitation of our youth. I have trained thousands of law en-
forcement investigators and child protective service workers, pros-
ecutors, advocates, therapists, both nationally and at my col-
league—a national conference in Huntsville, Alabama, the APSAC, 
San Diego Children’s Conference, all the national conferences. 

I have trained at both State and regional levels, some of the most 
effective trainings I have been involved in, over 300 in my 12-year 
training career, at local levels in communities. 

Senators, why am I here? The safety of our children mandates 
that every jurisdiction in America be able to respond effectively to 
child abuse, maltreatment and exploitation with highly trained, 
fully functional investigative multi-disciplinary team members. 

When I began investigating abuse, little or no training was avail-
able and there was no support system, somebody that you could 
call. So at two in the morning, when I needed somebody to call, I 
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was dependent on the other detectives or maybe a prosecutor who 
was nice enough to give me their cell phone number, and we would 
muddle our way through it. 

I came to realize that abuse investigation needed training in nu-
merous areas prior to being assigned their first case, and I think 
that is important for all of us to remember. They need to be trained 
prior to their first case. 

I had to have knowledge in the areas of evidence, evidence collec-
tion, forensic interview of children, adolescent victims, youth and 
adult witnesses, non-offending caregivers, the dynamics involved in 
neglect, abuse, perpetrator dynamics, typology, deception, abusive 
head trauma, you name it, all prior to my first assignment. 

Thus, when I first became a child abuse detective, I, quite frank-
ly, had no idea what I was doing. The answer for what we need 
was clearly summed up in the testimony that I submitted, an arti-
cle by Robert Giles, in which he makes a compelling argument for 
the importance of multi-disciplinary investigations. 

Unfortunately, it is not enough to form an MDT. Those team 
members must be properly trained. 

If you were to then follow up with these same professionals— 
when I present at national conferences, I usually will ask the ques-
tion of my law enforcement colleagues, ‘‘How many of you are ade-
quately, properly trained before first assignment?’’ 

Of 100 law enforcement officers, all of them typically will raise 
their hand and say that they were not adequately, properly trained 
before their first investigative assignment. 

If you were to follow up with those same investigators three 
years later, that number would be the same. This is fundamentally 
unacceptable. 

There are three things that we need to do to address this issue. 
First, we need to increase and create, actually, undergraduate and 
graduate programs to provide proper education and training. 

Number two, we need large regional conferences and not rely 
solely on national conferences for these trainings. The best 
trainings occur at the local level where we can address the specific 
issues of that community, address the specific laws and procedures, 
and give that intensive training. 

And, third, that training needs to be hands-on and specific. One 
of the proudest moments I had in my professional career was actu-
ally helping to design the child abuse house, the mock house on Wi-
nona State University, where we can take police detectives, social 
workers, forensic interviewers, whoever is a part of that multi-dis-
ciplinary team training and have them go through real life, situa-
tionally specific incidences. 

We would rather them make those mistakes there instead of 
making those mistakes in the field where a child’s life may hang 
in the balance. 

Thank you. 
[The prepared statement of Mr. Johnson appears as a submission 

for the record.] 
Senator KLOBUCHAR. Very good. Thank you very much, Mr. 

Johnson. 
Mr. Newlin. 
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STATEMENT OF CHRIS NEWLIN, EXECUTIVE DIRECTOR, NA-
TIONAL CHILDREN’S ADVOCACY CENTER, HUNTSVILLE, ALA-
BAMA 
Mr. NEWLIN. Thank you very much, Chairwoman Klobuchar, 

Ranking Member Grassley, Senator Franken, my distinguished 
panelists. It is an honor to be here and to speak about this issue 
that all of us at this table have dedicated our lives to. 

I remember when I—my first job out of school, I was working in 
a residential treatment program for kids who had emotional or be-
havioral problems. And during the five years that I worked there, 
while I was going to graduate school, I began to hear the stories 
of these kids, that all of them, every single kid that I saw for five 
years that was in this program had experienced multiple forms of 
violence, sexual abuse, physical abuse, domestic violence in the 
home, substance abuse in the home, much like Melodee Hanes was 
talking about earlier. 

And it just challenged my view of the world. It said, ‘‘How can 
this be? Is this what’s really happening to our children out there? ’’ 
And this was further reinforced when I began to work at a chil-
dren’s hospital providing treatment and a girl named Cary said to 
me one day, after she had been—she had been sexually abused by 
her dad on two occasions, and I was seeing her in treatment. 

And she looked at me 1 day and she said, ‘‘If I had it to do all 
over again, I wish I hadn’t told.’’ And all I could think about—I re-
member that day like it was yesterday, where we were sitting, the 
time of day, what the weather—everything, because this was a 
transformative moment. 

She indicated that the way the system had responded to her was 
absolutely more traumatic to her than being sexually abused twice 
by her father. Now, that is a sad commentary and I think that is 
a mutual commentary that we all have our own stories. 

We have all gone different directions, but my efforts said we need 
to have a better process in place to bring together the people so 
that we are not re-traumatizing children, that we are doing a good 
job. 

And that led me to the Children’s Advocacy Center movement, 
which, in my opinion, has revolutionized our Nation’s response to 
child abuse. 

Throughout the United States, there are more than 850 chil-
dren’s advocacy centers that last year served over 270,000 children. 
These are children where there were allegations of sexual abuse, 
physical abuse, exposure to other forms of violence or witness to 
murder. 

These programs are clearly demonstrated to be highly effective, 
better access to medical care, better access, higher caregiver satis-
faction ratings. 

All the research that Senator Grassley had asked about before is 
solidly supporting the intervention of these CACs, and they are 
making a big difference in our country. 

The NCAC has a two-part mission. When we were founded by 
former Congressman Bud Cramer, the idea was we need to provide 
quality services at home, but we also need to be training profes-
sionals, because his experience was the same as everyone at this 
table, which is there is not good quality training out there. 
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Since the late 1980s, we have trained more than 70,000 child 
abuse professionals in the United States. And part of that is at our 
national conference, but even more of that is through our online 
trainings or trainings that we are increasingly doing out in the 
field at the state level on all types of topics, most commonly, foren-
sic interviewing, how to elicit information from children, and how 
to coordinate the multi-disciplinary response to child abuse. 

Why is this important? Senator Franken mentioned earlier it has 
an impact on our country, and it does. The research clearly says 
that women who have been sexually abused have 16 percent higher 
health care costs across their life span. And if a woman was both 
sexually and physically abused, those health care costs are 36 per-
cent higher. 

When we talk about the rising cost of health care and the health 
of our Nation, this is an issue that ties all the way back to expo-
sure to violence, and especially child abuse. And it affects our Na-
tion’s economy, too, that individuals—we know from the research 
that individuals that have been sexually or physically abused earn 
$8,000 less per year on average than their non-abused peers. 

So this is an issue of child abuse. All of us have looked into the 
eyes of children on a daily basis when we were on the front lines. 
But it is also an issue that affects our Nation’s future, our Nation’s 
health and economy. And so I think it is incredibly important that 
we support these efforts. 

We have done a training survey recently and we found that over 
94 percent of the professionals that responded to this survey, over 
2,100 professionals, 94 percent did not have all the training that 
they needed and over 65 percent of the organizations where they 
worked have less than $5,000 a year for an annual training budget. 
That is not per employee, that is for everybody. 

How can you possibly learn to take on these difficult tasks when 
you are challenged with having such little resources? 

So a few recommendations. Number one, I think we must in-
crease Federal funding to help support the response to child abuse. 
I fully support that we also need to address this issue in college 
and in graduate and undergraduate programs. That is part of it, 
but there is emerging research all the time that will require us to 
have continuing professional education over the life span. 

We know so much more now than we did 20 years ago, and in 
20 years we will be even better off. 

So thank you very much for the opportunity to testify. 
[The prepared statement of Mr. Newlin appears as a submission 

for the record.] 
Senator KLOBUCHAR. Very good. Thank you very much. 
Ms. Smith. 

STATEMENT OF STEPHANIE SMITH, SOUTHERN REGIONAL DI-
RECTOR, NATIONAL CHILD PROTECTION TRAINING CENTER, 
NORTHWEST ARKANSAS COMMMUNITY COLLEGE, 
BENTONVILLE, ARKANSAS 

Ms. SMITH. Thank you, Chairwoman Klobuchar, Ranking Mem-
ber Grassley, Senator Franken, my friends on the panel. 

In 1998, I finished law school and left a lucrative career to work 
in a prosecutor’s office for one-third of my previous annual salary. 
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The only explanation I can give for that seemingly strange decision 
was that I really, really wanted to work for fair and just treatment 
of children in this country, and somehow I knew this job would 
take me there. 

Two years ago, my last week on the job as a deputy prosecutor, 
was spent trying a case of child sexual abuse. It was a very dif-
ficult case, and, at the conclusion, the victim hugged me and she 
said, ‘‘Thank you. No one has ever fought for me before.’’ And we 
did not even win that case. 

It was the perfect way for me to leave my frontline career as I 
moved into training others using what I had learned from my expe-
riences. And as much as I would like to take credit for that thank 
you, I cannot, because I am no one special. 

In the world of child protection professionals, I am just one more 
person who wants that fair and just treatment for children, who 
wants a better life and opportunity for children to achieve their po-
tential, all children. 

What did make me different from the previous prosecutors who 
had ignored that victim’s cry for help was that I had been given 
the tools I needed to fight. When I was first put in the position of 
handling child abuse cases, my boss knew that I did not have the 
necessary background. She knew that law school had not prepared 
me to present the testimony of a child witness in court or how to 
protect that child from aggressive defense attorneys. 

She knew that neither law school nor my previous caseload had 
equipped me to help investigators understand how important even 
the most minute detail was in presenting a case of child abuse. She 
knew that no one had ever helped me understand the dynamics of 
a family in crisis or a community that would support an abuser 
over the child. 

She knew all of that because she had been in my shoes. So she 
mentored me. She did everything she could to find training oppor-
tunities and the funds to send me for those trainings. She covered 
my caseload herself so I could fly 1,000 miles, sometimes more, to 
get the training. 

I am no one special, but my circumstances were, because it is, 
unfortunately, all too common that many of those who currently 
supervise child protection professionals do not understand the im-
portance of that specialized training or they do not have the funds 
to send their people. 

So thousands of prosecutors, detectives, social workers, forensic 
interviewers, victim advocates, and even judicial officers work each 
day with one hand tied behind their back for lack of knowledge or 
lack of a place to get information. 

They need encouragement and support to become better fighters, 
and one of the best means of doing that is giving them accessible 
training that is affordable even for small jurisdictions. 

Regionally based trainings can be held more often. They can be 
designed for smaller groups, and smaller groups will encourage our 
multi-disciplinary teams to attend together, because we can make 
those trainings focused. 

Smaller groups allow for greater participation and more inter-
action between our professionals and the trainers. When we con-
duct trainings at our regional center, the participants not only talk 
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with the trainers one-on-one, they often bring case files with them 
and ask us to review. 

These smaller settings benefit the trainers, as well. It is very 
easy for us to help assess what the needs are out in the field so 
that we can adapt and quickly tailor more trainings to help those 
who are working these cases. 

Greater frequency of these trainings means that a professional is 
never precluded from a useful training because they had a court 
case scheduled the one time a year that important training was 
being held. Instead, they will have two or three opportunities over 
a 12- or 18-month period to access the training they need. 

And these trainings can be more hands on. They do not have to 
be restricted to lecture-based settings to accommodate hundreds of 
participants. And this is why many of our evaluations say ‘‘It is one 
of the best trainings I have ever been to.’’ 

Those hands-on courses can be designed to encourage our multi- 
disciplinary teams to attend together, and, thus, reinforce the con-
cept of interdisciplinary unity in these cases. 

This approach provides frequent, relevant, cost-effective training 
for more of our front line, ensuring that they are equipped to fight 
for every child every day. Those who work so tirelessly for children 
deserve often to hear the phrase, ‘‘Thank you for fighting for me,’’ 
at least until the day they no longer need to fight. 

Thank you. 
[The prepared statement of Ms. Smith appears as a submission 

for the record.] 
Senator KLOBUCHAR. Well, thank you very much, to all of you. 

That was very straightforward, but, also, passionate testimony, 
which we do not always get all the time, and I really appreciate 
the work that you are doing, all four of you. 

Do you want to start, Senator Grassley? 
Senator GRASSLEY. I appreciate that opportunity. And when I am 

done questioning, if I can have your leave, I would like to go. 
Administrator Hanes mentioned—and by the way, this can be for 

any or all of you, whoever wants to respond, but I hope a couple 
of you will respond. 

Ms. Hanes mentioned that 60 percent of the children were ex-
posed to some form of violence, crime and abuse. Now, whatever 
statistics each of you might use, given your expertise and work in 
the field, what do you make of this statistic? And what do you see 
as trends in child abuse, getting worse or staying about the same, 
or maybe some of our work is beneficial and it is getting less. 

Any of you. 
Mr. JOHNSON. Senator Grassley, I am also on the board of direc-

tors of the National Alliance of Child—what is it, NACA? Native 
American Children’s Alliance. I am sorry. I get all my acronyms 
mixed up. And it always bothers me anytime I hear these statistics 
about abuse and neglect because they do not take into consider-
ation Indian country, typically. 

I know for a fact that there are some—my Native American col-
leagues are on reservations where every single female child has 
been sexually abused at least once. So I take that into consider-
ation. 
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The other thing my colleagues, Mr. Newlin and Victor, they can 
talk statistics and research, but when you are in the field, it is that 
one child at a time, sir. That is what is in front of you. That is 
what you have got to address, regardless of whether the stats are 
going up and down. 

My colleague, Dr. Finkelhor, refers to the fact that the incidence 
of reported abuse appears to be going down. Well, you might want 
to talk to the people over at the ICAC task force to see what is hap-
pening online. 

So I feel like with the affirmation effect that the Internet has on 
child sex offenders, we see not only in law enforcement—we see 
that it is not only getting worse, sir, but the incidences are higher 
and it is more threatening. 

And I think that it really pushes the point that we need profes-
sionally, highly trained investigators to address this issue in our 
communities. 

Senator GRASSLEY. Go ahead, sir. 
Mr. VIETH. I think I could comment on that. I think child abuse 

is declining. The NIS studies that were referenced before would 
bear that out. And there are different thoughts in the field as to 
why that may be. 

But I tend to agree with those researchers who say child abuse 
is declining because are so much better off than we were 25 years 
ago. We have made significant strides. Chris mentioned one of 
those with the CAC movement. 

But as Senator Franken pointed out, 750,000 incidence is still 
way too many. And so I would urge Congress to continue the mo-
mentum. The things that we have talked about today are not stop-
ping what has gone before, but to take it to a higher level. 

I would also urge you and others, if you are not familiar with, 
to take some time and to acquaint yourself with the adverse child-
hood experience studies. I reference them in my written testimony. 
They are done by the Centers for Disease Control, they began in 
1998, where researchers noticed a correlation between obesity and 
child abuse, and then they wondered what else is there a correla-
tion of. 

And so they queried 17,000 men and women who had gone 
through an HMO and they discovered there was a statistical cor-
relation between child abuse and virtually every medical and men-
tal health condition that you could envision, even things like liver 
disease, heart disease, cancer. 

And essentially, what those pioneering studies have concluded, if 
we could significantly reduce child abuse, we would significantly re-
duce virtually every medical and mental health condition that we 
are facing today. 

Senator GRASSLEY. Go ahead, sir. 
Mr. NEWLIN. Thank you very much, Senator Grassley. Actually, 

the statistic is maybe even a little bit more alarming. The 60 per-
cent—it is actually about 58 percent of kids are exposed to at least 
one form of violence per year. So in the past year, 58 percent of 
kids have experienced some form of violence. 

Now, those numbers are a little bit inflated because that also in-
cludes peer-to-peer violence, so kids at school and stuff, and I am 
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not sure we necessarily equate that to sexual abuse or physical 
abuse. 

But the problem is that violence is a pervasive theme in our 
country and the trend is—one of the trends is recognizing that it 
is not just physical abuse or sexual abuse or this. It is this concept 
of polyvictimization, that the cumulative effects of different forms 
of exposure to violence really can be harmful to a child. 

And Victor was mentioning the ACE (Adverse Childhood Experi-
ences) study and everything lines up. The A study says we have 
all these health impacts. That is why our cost of health care is 
higher for these individuals. Those issues go hand in hand. 

I clearly believe there is a reduction in child sexual abuse. We 
are making progress. We are improving. What we are actually im-
proving is our detection rate. Our ability to detect abuse that actu-
ally is going on has doubled over the last 20 years. 

We are now able to detect much more commonly when abuse is 
occurring and able to intervene. The sad thing is that we are still 
woefully understaffed at the local level to be able to respond to 
those needs. 

Senator GRASSLEY. Could I ask one more question? 
Senator KLOBUCHAR. Of course. 
Senator GRASSLEY. And this is a question that I ask for any pro-

gram that is up for reauthorization in this Committee or a lot of 
other committees. And since you folks are out there seeing how 
these programs work, I always ask if you have any suggestions for 
improving existing grant programs, and, particularly, if you see 
overlap or anything, opportunities for consolidation. And maybe 
you do not have any suggestions, but if you do, I would like to have 
that information, because you see the programs where the rubber 
meets the road. 

Mr. VIETH. I have a suggestion. Do you? 
Mr. NEWLIN. Yes, I do. It will be interesting. We will see if our 

suggestions align. 
Part of the entire CAC movement is all about eliminating dupli-

cation of service, and what we have been able to find just by the 
CAC model is that we actually save money compared to the tradi-
tional method of investigating child abuse. 

So we are all about trying to maximize what we are able to do. 
At this time, and I know this may be a monumental challenge, 
there is support through the Health and Human Services and the 
judiciary focusing on the issue of child abuse and training. 

I believe if there was some way to really more cohesively inte-
grate those efforts, and that is one of the recommendations I made 
in my written testimony, to coordinate some of those efforts at the 
government level, that would be advantageous. 

At the front lines, back in our community, that is what we are 
doing. We have Health and Human Services working with law en-
forcement and prosecutors and mental health professionals. So if 
there was a way to strategically allocate the funding so that it is 
working in concert with each other, I think that would be advan-
tageous. 

Mr. VIETH. I have two quick comments. First, what I see at the 
national and state level is that all of the national organizations 
really do make a concerted effort to coordinate. 
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For example, Chris and his team take a leadership role in 
spreading the children’s advocacy centers, and we support that in 
every way we can. 

We have taken a leadership role in reforming undergraduate and 
graduate training. Chris has supported that every way that he can. 
The reason we have a CAST program in Alabama is because Chris 
brought that initiative to his community. 

And I have seen OJJDP make a concerted effort to have all of 
us work together, as well. So that is a positive and goes to your 
issue of your concern of duplication or overlap. 

My one suggestion for Congress is when you are disbursing re-
search dollars under a grant program, it is very important to have 
a team of researchers and frontline professionals be working to-
gether to review those proposals. Mike talked about it in his writ-
ten testimony, as did I. 

But what we have seen is Federal dollars will go to support a re-
search project that has nothing to do with what frontline profes-
sionals are actually doing on the front lines. 

I have seen projects funded by Congress where we are research-
ing a certain aspect of investigation which is based on a research 
team’s review of one or two cases. But those of us who are on the 
front lines are looking at that study, saying, ‘‘Well, that happen so 
rarely that maybe there are better research projects that would 
better help us on the front lines.’’ 

So that is my one suggestion. We have to make a concerted effort 
to have frontline professionals working with researchers in deter-
mining research projects funded by the government. 

Senator GRASSLEY. Thank you all. Did you want to respond, too? 
Mr. JOHNSON. Yes, sir. One quick addition. Not all communities 

can support a children’s advocacy center, but every community can 
have a multi-disciplinary team. And there are still a lot of—there 
should be joint investigations, law enforcement, child protective 
services, prosecution, all the things that we know are the best prac-
tices for those multi-disciplinary teams. But there are a lot of very 
rural, Native reservation communities that do not have that ability 
and they should have the access to the exact same high quality re-
search-based, practical training as everybody else. 

Senator GRASSLEY. Thank you. Thank you very much. 
Ms. SMITH. Sir, if I could just add one thing, because Mike has 

kind of brought this to my head. 
One of the most important things about this coordination, wheth-

er it is a CAC or a multi-disciplinary team on a reservation, train-
ing these people to work together, training them in best practices 
ultimately saves us money, because when folks know how to do the 
cases and they know how to work together, they, first of all, get 
to the root of the problem more quickly. 

If they do a thorough investigation, we are much more likely to 
resolve the case without having to drag it through the judicial proc-
ess for a couple of years. 

I started keeping statistics in my county when I first took over 
on my job and because we had a great team going, we were getting 
confessions and guilty pleas in 85 percent of the cases where we 
had a substantiated disclosure. 
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And so we know that we saved resources on the back end, but 
we also got those children the services they needed more quickly. 

Thank you. 
Senator KLOBUCHAR. Thank you very much. 
Senator Franken. 
Senator FRANKEN. Thank you again, Madam Chair, for this hear-

ing. 
Mr. Newlin, I want to ask this question about the young lady 

who said she wished she had not told about being sexually abused 
by her father, because I am interested in learning about what is 
done wrong and how that is corrected. 

And so what was her experience that made her come to that con-
clusion? I do not think that in all this testimony we necessarily 
hear—we get snippets of it, but what the wrong way to do this is 
and how that can be—how that is reformed by CAST and the other 
programs that we are talking about here. 

Mr. NEWLIN. Thank you very much. Cary changed my life and, 
hopefully, I have allowed her to help change the lives of others. 

Her experience was of the old school and, unfortunately, is still 
the current school for some children who experience abuse and ne-
glect. She was interviewed in intimidating environments multiple 
times, having to go to a child protective services office, having to 
go to a police department, having to go to the hospital. The hospital 
was not the problem, but for her, she was interviewed in a way 
that was accusatory, was not supportive, was not developmentally 
appropriate, was not trauma-informed. 

So her experience from that initial contact is ‘‘I am finally having 
the courage to talk about what my dad has done to me on two occa-
sions, and I am being treated like a criminal.’’ 

And that is criminal, and that was her initial experience. And 
then for her to face the challenges that many children face when 
it is intra-familial abuse, where she was—there was all kinds of 
talk and rumor and innuendo in her community and her neighbor-
hood. All of those issues were really harmful to her. And feeling— 
all she wanted, she wanted her dad to get some help and she did 
not want him to do it anymore. 

And her being able to have a voice in that process was—she just 
was not being heard. And because of all of that, that is why she 
said ‘‘I just don’t want to do it? ’’ And that is exactly the same expe-
rience that Bud Cramer had when he started the entire CAC move-
ment. He had a grandmother that came into his office and said, 
‘‘This is crazy. My granddaughter has been interviewed over and 
over and over. Don’t you people talk to each other? ’’ And he said, 
‘‘We better.’’ And that is what led to the movement. 

Thank you for the opportunity to respond. 
Senator FRANKEN. So what is the training like to address that 

exactly? In other words, what do people learn, Mr. Vieth, when 
they go through the training? What is the corrective to that? What 
is the reform? 

Mr. VIETH. First of all, we are trained how to talk to children in 
developmentally linguistically appropriate ways so that we get ac-
curate information. 

Senator FRANKEN. How old was this young lady? 



24 

Mr. NEWLIN. She was 13 at the time, really smart, bright, articu-
late, everything going for her. 

Mr. VIETH. And when I say developmentally linguistically appro-
priate ways, that also includes teenagers. They have their own lan-
guage. They have their own issues. We have a separate training 
program just for interviewing adolescents or teenagers. 

We have to understand the very dynamics that Chris is talking 
about as a team and figure out how to address that. Oftentimes, 
children have a non-offending caretaker that is not supportive. 
That is the number one risk of recantation, and a lot of times that 
non-offending caretaker is mom. And somebody on the mental 
health team needs to sit down with her and help her process her 
issues. 

Senator FRANKEN. Recantation. 
Mr. VIETH. Yes. You take it back. You make an allegation of sex-

ual abuse, you realize all these pressures are there, and you take 
it back. 

The number one risk of recantation is when the mother is not 
supportive of a child. So somebody needs to be working with her, 
processing her issues, her fears, such as, ‘‘Gosh, why wouldn’t my 
child come and make this disclosure to me as opposed to keeping 
it silent so long? What does it say about me as a mother that I 
wasn’t picking up on what was going on in my home? ’’ 

Helping the child immediately access mental health services; fig-
uring out what fears, trepidations the child has about court or 
other processes and trying to alleviate those as quickly as possible; 
making sure the child doesn’t stand alone. 

One of the most stressful things for kids is to think the entire 
case is resting on their shoulders. That should never be the case. 

In the written testimony, there is an article we have on corrobo-
rating evidence. We teach that there is always corroborating evi-
dence in sexual abuse cases. You should always have 10 to 15 
pieces of corroborating evidence if you know how to look for it. 

How to properly talk to the suspect so that you can get incrimi-
nating statements, if not a confession. All of those sort of things 
tend to reduce the stressors in the family and the more quickly we 
can work to address whatever the underlying issues are. 

Senator FRANKEN. Thank you. I know I am over my time. I have 
one little, short question. 

Mr. Johnson, Senator Schumer has introduced the Child Protec-
tion Improvement Act, a bill that would give youth-serving organi-
zations access to FBI background checks, and I support that bill. 

What steps do the Boy Scouts take to screen volunteers and em-
ployees who work with children? And do you conduct background 
checks or do you rely on FBI background checks or do you access 
those; and, if so, how valuable are those checks in keeping kids 
safe? 

Mr. JOHNSON. If you are talking about the fingerprint-based 
background checks, my understanding is that last year that was 
not funded and that program is gone. 

Senator FRANKEN. Right. 
Mr. JOHNSON. The Boy Scouts of America did not have access to 

that. 
Senator FRANKEN. Right. We are trying to get that back. 
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Mr. JOHNSON. Yes, sir. Thank you very much. That is very im-
portant. 

Now, I will say this. From my background in law enforcement in-
vestigation, criminal background checks is not the sole answer. It 
is a part, one of many tools that we utilize in the Boy Scouts of 
America. 

We have an ongoing process that we think is very important. We 
want families to be involved in the scouting program, but we un-
derstand that we are a part, with other youth-serving organiza-
tions, in addressing this risk of child molesters and predators ac-
cessing youth through our organizations, whether it is Boy Scouts 
or any other organization that serves youth. 

So we onboard information with our parents when they initially 
get involved. There is actually a handbook in the front of all of our 
Cub Scout, Boy Scout, and Webelo guides. We have an application 
process. We check references. There has to be an approval at the 
local level of this individual. 

But the other big part of what we do is two pronged. We have 
what are referred to as scouting’s barriers to abuse. You cannot re-
view any information from any prevention program that is out 
there and not find some aspect of a Boy Scout policy in reference 
to protecting kids; specifically, our two-deep leadership policy and 
never any one-on-one contact between the youth and any of our vol-
unteers. And that is something that should spread through society 
at large. 

What we do, we conduct criminal background checks. We use 
Lexus-Nexus to utilize those. But we realize and we acknowledge 
that that is not the sole answer. 

I have some pens. I would be proud to pass them out. We have 
a motto called ‘‘Youth protection begins with you,’’ and that is a 
personal appeal to every parent, every volunteer, everybody in soci-
ety that if you suspect that a child is being abused in any way, you 
have an responsibility to not only stop the abuse, but to report it, 
whether it is to the organization or to the authorities, given what 
has taken place. 

We take that issue very seriously at the Boy Scouts of America. 
Senator FRANKEN. But you would like to see these FBI back-

ground checks again available to organizations that use mentors. 
Mr. JOHNSON. Sir, absolutely. 
Senator FRANKEN. Thank you. 
Mr. JOHNSON. Every tool that we can have to protect kids, we 

need to have it. And I do not think it is an issue that really—I 
think it is a given, sir. It should be done. 

Senator FRANKEN. Thank you. 
Mr. JOHNSON. You are welcome. 
Senator FRANKEN. Thank you, Madam Chair. And, again, thank 

you for your leadership on this. 
Senator KLOBUCHAR. Thank you. 
Mr. Vieth, in your written testimony, you stated that it would 

not take much, certainly not a large investment of Federal finan-
cial resources to fundamentally and forever improve the training of 
child protection professionals. 
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I was struck by that statement. And could you explain further 
what you meant and explain why you could do this without a big 
investment? 

Mr. VIETH. Some years ago, we submitted to OJJDP a proposal 
for $3 million over 5 years, 600 per year, and we calculated how, 
within that five years, we could easily put the undergraduate re-
form in 100 universities and the graduate reforms in dozens of ad-
ditional institutions. 

And just think about that for a moment. At Winona State alone, 
we have 450 students in the CAST minor and in the 27 institu-
tions, we have several thousand students. And as we expand this 
to 100 universities very quickly, all of a sudden, tens of thousands 
of folks will be graduating with the sort of knowledge it took the 
rest of us five or more years of on-the-job training to acquire. 

So they will be able to handle from the word go every aspect of 
child protection. And we are also teaching them how to be commu-
nity leaders, how to identify what factors are contributing to abuse 
in their community, and then how to tailor a prevention program 
that is uniquely suited to those particular dynamics. 

The old adage that you can give someone a fish or teach them 
to fish and the latter is much more effective, if we can teach NDTs 
from the word go how to really buildup their programs in indi-
vidual communities, this would have a transformational impact on 
the country very quickly. 

If you look at my testimony, on pages 32 to 35, we talked about 
the forensic interviewing initiative. Look how quickly that spun out 
over the country, with 20 state programs. And those maps show 
how in each state virtually all of those counties very quickly were 
trained. 

Senator, I was in Pennsylvania two weeks ago, and I was having 
dinner with an MDT, and one of the child protection workers told 
me, ‘‘I have been in the field for a decade, and I just went through 
this program, and it is a night-and-day difference of how qualified 
I am now to do this work.’’ 

We can begin to do that in college and we can spread those re-
forms quickly and have a huge impact. 

Senator KLOBUCHAR. Very good. I know this concept that these 
classes—this training could be integrated in these curriculums 
makes so much sense to me. 

When you used those letters that I thought were really moving 
about these officers that finally felt they could do it, or a pros-
ecutor, do what they had—I think one of the letters said pre-
tending they were doing before, what kind of mistakes do people 
make? 

And I will tell you my own experience, luckily, not a violent case. 
I was at a private law firm and we were over prosecuting for six 
months or so misdemeanors for the city of Minneapolis. And what 
I most remember from it was this case we had, again, non-violent, 
but one of the witnesses was five years old. 

So I talked to her a little. I did not know quite how to handle 
it. And then I put her up on the witness stand for the judge to de-
cide if she was able to give testimony and I asked her if she knew 
the difference between the truth and a lie. And this incident had 
happened when she was four. 
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I said, ‘‘Do you know the difference between the truth and a lie? ’’ 
She said, ‘‘Yes. But when I was four, I told a lot of lies.’’ 

[Laughter.] 
Senator KLOBUCHAR. So I thought, OK, this has not gone like it 

is supposed to go, and she was not allowed to testify. 
So it was such a minor story, but it gives you can example. I can 

just imagine when people do not know how to quite work with 
these kids, what can happen, or maybe even whether or not they 
should be witnesses or not and how you make that determination. 
If you could address that. 

Mr. VIETH. I can give you an anecdote from Minnesota very simi-
lar to what you are referencing. We consulted on a case where a 
prosecutor in Minnesota called us in a panic and said, ‘‘My four- 
year-old child who was sexually abused by her dad was just de-
clared incompetent by the judge. What do we do? ’’ 

So we asked her to have a transcript of the competency hearing 
and we very quickly figured out it was not the four-year-old who 
was incompetent, it was the judge. The judge did not know how to 
properly question a preschool-aged child. 

And some of the errors the judge made were this. She asked the 
child, ‘‘If I told you I had a black Labrador at my house, would I 
be telling you the truth or a lie? ’’ And the child said, ‘‘Well, you 
would be telling me the truth.’’ And in the judge’s order, he cited 
that and said, ‘‘Well, she should have said that ‘I don’t know, I’ve 
never been to your house. I don’t even know if you have a dog.’ ’’ 

That is developmentally inappropriate. The four-year-old is just 
going to assume the judge is telling her the truth. So she is going 
to say absolutely. And there were a whole series of questions like 
that where the judge, well meaning, simply did not know how to 
question a child. 

And if that prosecutor had not known about us—and we spent 
all night—Amy Russell, our deputy director, spent all night and did 
about a 100-page affidavit, going through every single question and 
pointing out how, under research, that every question was inac-
curate, that child would not have had her day in court. The case 
would have been dismissed. 

But after we did our affidavit, the judge reversed his decision 
and the case was allowed to go forward. 

Senator KLOBUCHAR. I read one study that showed that two- 
thirds of public defenders and one-third of prosecutors admitted 
questioning children in a manner designed to confuse a child. 

Can you comment on this dynamic? Is that ethical? And how do 
you address this issue in training? 

Mr. VIETH. It is not ethical and it is one reason it is so important 
to get into law schools. I want to commend you for your leadership 
when you were a Hennepin County attorney. You worked with us 
at the MDA and we developed a law school course at Hanline spe-
cifically on child abuse, and that course has a component on ethics, 
what is the ethical thing to do with a child witness. 

It is not covered in current ethics courses. We are not examined 
on ethics, and that is why you get studies like that. 

I once interviewed somebody for a position at the National Dis-
trict Attorneys Association and I asked him, ‘‘How do you prepare 
a child for court? ’’ And he said, ‘‘Well, some people think this is 



28 

a bad idea, but I don’t really talk to the child. I don’t prepare them 
at all. So they’ll be extra-emotional when we come to court. And 
I always make sure I parade them in front of the offender and that 
will double my chance that they’re going to be emotional.’’ 

And he actually cited research. He said, ‘‘There’s research saying 
most jurors expect a child to be emotional.’’ So he said, ‘‘Long-term, 
I’m doing the child a favor.’’ 

That is just one of many examples I hear across the country, and 
we need to begin to address that in law schools and develop some 
very specific ethical codes for both prosecutors and public defend-
ers. 

Senator KLOBUCHAR. Mr. Johnson, I saw you nod your head 
when you were thinking probably of past trials. I was picturing you 
as a police officer getting very mad watching these or you under-
stand what can happen in these court cases. 

But if you could address that, as well as what you saw as some 
common mistakes that officers would make without training? 

Mr. JOHNSON. Senator, you are looking at old school police child 
abuse investigation. I investigated child abuse before there was 
anything called CACs, NDTs, there was anything called forensic 
interviewing, back when police officers and the CPS workers just 
interviewed kids and there was no training. And so you just did 
what you thought. 

And I can tell you—this is a confession, if you will, where I 
would go in—I thought the best practice was to go to the child’s 
house and to interview the child in their bedroom, get on the floor 
with them and talk to them in their bedroom, not taking into con-
sideration I am probably literally laying on the crime scene and a 
part of the crime scene. 

And I remember—and what is weird about this is this worked, 
but I remember taking my badge off my belt and having kids put 
their hand on the badge and swear to tell me the whole truth and 
nothing but the truth, and then we would talk about the details of 
their victimization, because I understood that the details from 
them about what happened were core and critical to my ability to 
corroborate, set up the opportunity to interrogate their father, and 
then to provide a product for prosecutors to prosecute. 

Personally, as a police detective, I think it is fundamentally 
wrong for children to have to testify in a criminal court of law, but 
I realize that and a dollar will not get a cup of coffee at Starbuck’s. 
I prepare all my children, and I owned them, I probably owned 
them too much to have to prepare in a court of law. 

I have as a goal, as most of us from our team are prosecutors, 
CPS workers and therapists, that we do not want them to, but we 
prepare them to go into a court of law. And whether or not we win, 
get a guilty—and I think you know exactly where I am going with 
this—or whether or not justice is served with a sentence, if that 
child had to testify, we felt like we had failed, and that is a goal 
that we own. 

I think you know personally, any prosecutor knows that has been 
in that courtroom and had to prepare children to do a good job to 
testify in a criminal court of law in front of their offending abuser, 
whether it is a father, a brother or whomever, you know what that 
dynamic is. 
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Senator KLOBUCHAR. Very good. 
Mr. Newlin, I understand there are about 800 children’s advo-

cacy centers around the country, and the national center in Ala-
bama has been a model for those centers. 

Can you talk about how they work together and if there is a ben-
efit for how they are organized? 

Mr. NEWLIN. Thank you very much. Yes. Huntsville was the gen-
esis of the CAC movement and it quickly began to spread. The 850, 
approximate, CACs in the U.S. are organized under the National 
Children’s Alliance, which is a national membership organization, 
but all operate independently. 

I think you heard some of the panelists speaking about the need 
for training at the community level, and that is really what the 
CAC movement has been. It has been a grassroots movement. 

It has to be supported. It has to be owned by the local commu-
nity, receiving external resources to help that, but it has to be a 
real drive at the local community between law enforcement and 
child protective services and the prosecutors and the mental health 
professionals, and that is well supported by the Department of Jus-
tice through the Regional Children’s Advocacy Centers, which do 
exactly what we have been talking about on this panel. 

They go into communities, they provide training and technical 
assistance. They customize that training to exactly what the com-
munity needs to help those communities be more effective in their 
daily response to child abuse and to work more effectively as a 
team. 

I do think, though, that an important part that we have not real-
ly—we have talked a lot about the investigation and the response 
to child abuse. I always try to make every decision based on what 
would I want if it was my child. 

And when I think about this, I think I am fully invested in the 
investigation of cases, but we should not lose sight of the impor-
tance of mental health services for kids to help them recover, be-
cause if we think about really what helps them heal, going to court, 
having someone prosecuted, it may be helpful for them, but that is 
not their primary focus. 

I do not want us to ever lose focus from the need for us to pro-
vide evidence-based mental health practices, mental health prac-
tices that we know will help children heal and recover, because 
that is how we are going to help them be more successful as adults. 

Senator KLOBUCHAR. Very good. Thank you very much. 
Ms. Smith, you talked about the Internet part of your work. I un-

derstand you spend a lot of time focused on safety on the Internet. 
We have been doing some work actually in the VAWA bill right 
now. 

Senator Hutchison and I had a bill that is included to update 
some of our laws for Internet stalking not just exclusively for kids, 
really for anyone. And could you talk a little bit about how that has 
changed some of the child protection work and other work that we 
have done, the new technology and how—there are all kinds of 
issues, as we know, with everything from bullying among kids to 
people stalking them to predators on the Internet that later leads 
to abuse. 
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Could you talk about that aspect of this? I am just thinking back 
to some of our early cases when I was county attorney, when it was 
just new with child pornography and officers showing up at the 
scene, turning on the computer and then it had been triggered to 
erase everything on it. 

Ms. SMITH. Yes. 
Senator KLOBUCHAR. Things like that. And, obviously, there are 

huge forensics issues across the country about trying to train offi-
cers in that area, as well. 

Ms. Smith. 
Ms. SMITH. Absolutely. Thank you, Senator. That is a multi-

faceted issue. One aspect is how those who would prey on children 
now have one more easy tool to do it. Another one is that children 
are so technology savvy, we have had children—teenagers in foren-
sic interviews who were texting the perpetrator on their phone 
while in the very early stages of this, before we realized we cannot 
let children go into the room with their phones, because we do not 
know what they are going to be doing if they are in love with their 
perpetrator. 

So from the most minute aspect like that to training first re-
sponders in a house, do not touch the computer, do not destroy evi-
dence, to what the Internet crimes against children task forces are 
seeing. 

And our county established a local metro task force to work with 
the state ICAC, and we did it for a couple of reasons. One of them 
was that we, fortunately, had some people who were really good fo-
rensic analysts and who could help with that, but, also, the detec-
tive in that unit came out of investigations primarily who were 
doing crimes against children. 

And what they were doing was helping not just the cases they 
were doing, but their own people to recognize that we can find in-
credible amounts of corroboration by investigating what technology 
has out there, but we also can find predators that we would not 
find otherwise, because very often those who are using that tech-
nology are preying on children and have not gotten caught. 

And that is a whole new aspect to the training needs that we 
need to have for—we talk with our forensic interviewers, and I am 
sure Chris’ folks are doing this with their training, as well, how to 
incorporate that technology piece in. So that technology becomes an 
aspect of every investigation that we consider. 

Whether it is sexual abuse or physical abuse, there will be some 
kind of documentation on those computers of how life is in that 
family or how life is with that child or how that child commu-
nicates with her friends or his friends, because whatever is of inter-
est to him will have been of interest to a perpetrator. 

I am not sure if I got exactly where you wanted to go, but—it 
is not? 

Senator KLOBUCHAR. No, it is very good. Thank you very much. 
I wanted to thank all of you for being here today. We had, I 

think, a really good discussion. We are working on legislation, as 
all of you know, with my colleagues to make sure that we continue 
the funding for this important training work. 

I have just seen it firsthand in Minnesota and am so proud of 
the work that Mr. Vieth does, as well as everyone on this panel. 
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And it has really been actually quite a—I meant what I said at the 
beginning. Sometimes people are very bureaucratic in their testi-
mony, and this was very personal, which I truly appreciated and 
I think it brought home the enormous need that we have here and 
how we can really be smart about our resources, but still make 
sure these officers are getting trained and some of the testimony 
that came out about the costs of this if we do not do anything, just 
the mere fact that kids that grow up in violent homes are—some-
thing multiple times, I think I have heard the number 76 times 
more likely to get involved in violence themselves; that it is a self- 
fulfilling cycle here if we do not stop it. 

So I want to thank you for what you have done. I want to also 
thank our staff who have worked on this, Craig Kalkut and Sammy 
Clark, as well as Maria Laverdiere, and everything that they have 
done to get this hearing going, as well as the staff of the Judiciary 
Committee; and, Senator Sessions, who could not be here today, 
but is my Ranking Member, and Senator Grassley, as well. 

So thank you very much. We will hold the hearing record open 
for a week. 

And with that, the hearing is adjourned. Thank you. 
[Whereupon, at 11:40 a.m., the Subcommittee was adjourned.] 
[Questions and answers and submissions for the record follows.] 
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Chairwoman Klobuchar. Ranking Member Sessions. and distinguished members of this 
Subcommittee. thank you for the opportunity to testify today regarding th" importance of 
training child protection professionals to help them recognize and respond to cases of child 
abuse. [also appreciate the opportunity to tell you more about the great work being done by the 
Department of Justice in the areas of child protection and youth violence intervention and 
prevcntion. 

My name is Mclodee I lanes and I serve as the Acting Administrator for the Officc of 
Juvenile Justice and Delinquency Prevention (OlJDP) at the Department of Justice (DOJ) Office 
of Justice Programs (OJP). Our mission at OnDP is to provide national leadership. 
coordination. and resources to respond to the needs of our youth who come into contact with the 
criminal justice system. As a part of this mission, it is one of our overarching priorities to 
prevent and respond to child victimization and exploitation. 

I personally understand the importance of adequate investigation and prosecution of child 
abuse cases. As a prosecutor with over 30 years of public service in state courts. [ have 
dedicated much of my career to protecting and seeking justice for our nation's children. During 
my tenurc as a deputy county attorney in Polk County. Iowa and later in Yellowstone County. 
Montana, [ prosecuted cases involving adults who committed acts of physical and sexual 
violence against children. In 1987. [ prosecuted the first felony child endangerment case in Polk 
County. Iowa under the newly enacted Iowa Code Chapter 726 Protection of the Family and 
Dependent Persons. Over the subsequent years. [ handled more tban 100 cases involving 
physical and sexual abuse of children. I have also worked to develop and coordinate local policy 
around child protection and have lectured and written on the subject for law school and 
professional audienccs. So. I understand firsthand the important and necessary work being done 
by organizations that provide support to child protection professionals in their eft(lf1s to identify 
and respond effectively to cases of child abuse as well as other OJJDP programs thG\ support 
essential training and assistance for law enforcement officers. prosecutors. judges. and child 
advocates. Currently. OJJDP supports nearly fifty projects that provide multi-disciplinary 
training on a broad range of child protection issues. including: 

• the investigation and prosecution or sexual and physical abuse of children: 
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• policies and procedures to identifY and assist child victims of sexual exploitation; 
• enhanced investigative capabilitics to detect, investigate and apprehend perpetrators of 

internet crimes against children; 
community responses to assist in the search lor and safe recovery of missing children; 

• trauma-inlormed care lor children who have experienced violence and abuse; and 
• court strategies that reduce the number of children in the child welfare system, 

While budget constraints have limited funding for some programs aimed at enhancing the 
prosecution of child abuse cases, protecting America's children is one of the Attorney General's 
highest priorities, The Department must and will continue to do great work in these areas in 
spite of these challenges, through creative partnerships with agencies at federal, state and local 
levels. 

OJJDP recently funded a study that showed 60 percent of children were exposed to some 
form of violence, crime or abuse, ranging from brief encounters as witnesses to serious violent 
episodes in the previous year, Research over the years has taught us that the consequences of 
such exposure are significant and widespread, often associated with long-term physical, 
psychological, and emotional harm. These children are more likely to he truant, perform poorly 
in school, abuse drugs and alcohol, suffer depression and engage in criminal behavior, 

Research also tells us that early identification and intervention can be effective in 
countering the effects of violence, enhancing resiliency, and fostering healthy child development. 
[n an effOli to address this epidemie, the Dcpaliment has implemented several major initiatives 
which include training and technical assistance for child protection professionals at the State and 
local leveL As budgets continue to shrink and grant funding opportunities become increasingly 
more competitive, training and technical assistance will become even more vital to supporting 
our state, local, and tribal partners quickly and effectively, 

THE DEFENDING CHILDHOOD INITIATIVE 

In 2010, Attorney General Eric Holder launched the Defending Childhood Initiative, to 
help address the exposure of America's childrcnto violence as victims and as witnesses, The 
Attorney General has been personally and professionally eOlllmitted to this issue for many years, 
dating back to early in his career when he served as the U oS, Attorney for the District of 
Columbia and throughout his tenure at the Department of Justiee, 

Children's exposure to violence affects everyone of us, Effectively addressing it must 
become our shared concern and our shared cause. Building on lessons learned from previously 
funded research and programs including Safe Start, the Child Development-Community Policing 
Program, and the Grecnbook Initiative (which examined the co-occurrence of domestic violence 
and child maltreatment), Defending Childhood leverages existing resources across DOJ to foclls 
on preventing, addressing, reducing, and more fully understanding childhood exposure to 
violence. 

In 2010, the Department ofJustice awarded grants to cities and tribal communities in 
eight sites around the country: Portland, Maine; Boston, MA; Shelhy County, TN; 

2 
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County, 011; Grand Forks, ND; Multnomah County, OR; the Rosebud Sioux Reservation in 
South Dakota, and the Roeky Boy Reservation in Montana. Each of these communities 
developed strategic plans for comprehensive community-driven efJ()rts to respond to violence in 
families, schools, and communities. Each of these sites received additional support in 20 II to 
help launch, sllstain, and expand programs focused on the development of community-based 
solutions to address the problem. In addition to the demonstration program grants, DOJ is 
committing additional funding for research, evaluation, public awareness and training for 
prolCssionalmcmbers and amliates of national organizations througb the initiative. 

In 2011, as a part of the Defending Childhood initiative, The Attorney General created 
the Task Force on Children Exposed to Vioic:nce (the Task Force) whieh is composed of 13 
leading experts including practitioners, advocates, researchers, and licensed clinicians. The Task 
Force has held four public hearings in Baltimore, Miami, Albuquerque, and Detroit to explore 
the nature and extent of children's exposure to violence through the testimony of expert 
witnesses and survivors. Based on the testimony at thcse four public hearings, comprehensive 
research, and writtcn testimony of individuals and organizations nationwide, the Defending 
Childhood Task Force will issLie a final report to the Attorney General presenting its findings and 
comprehensive policy recommendations in the fall of 20 12. 

INTERNET CRIMES AGAINST CHILDREN (ICAC) 

The Internet Crimes Against Children (ICAC) Task Force is administered by OJJDP and 
is a cornerstone of the Departmcnt's National Strategy for Child Exploitation Prevention and 
Interdiction. The ICAC Program is a national network of 61 task forces representing more than 
3,000 federal, state, and local law enforcement and prosecLitorial agencies. They arc dedicated to 
developing elTect.ive responses to the onlinc enticement of children by sexual predators, child 
exploitation, and child obscenity and pornography cases. The ICAC Program increases the 
investigative capabilities of state and local law enforcement oftlcers and prosecutors in the 
detection and investigation of internet crimes against children and the apprehension of offenders. 
Since 1998, ICAC Task Forccs have reviewed over 300,000 complaints of alleged child sexual 
victimization, resulting in 32,000 arrests. In fiscal year 20 II alolJe. lCAC investigations led to 
more than 5,800 arrests, over 45,000 forensic examinations, and the identification of thousands 
of children who were victims of some !rlrIn of abuse and neglect. Since 1998, more than 
350,000 law enforcement offlcers, prosecutors, and other professionals have been trained in the 
United States and in 17 countries on techniques to investigate and prosecute lCAC related cases. 

AMBER ALERT (including tribal and Southern Horder) 

The AMBER Alert!''' Program is a voluntary partnership between law-enforcement 
agencies, broadcasters, transportation agencies, and the wireless industry, to activate an urgent 
bulletin in the most serious child-abduction cases. The goal of an AMBER Alert is to instantly 
galvanize the entire community (0 assist in the search t(lr and the safe rCCOVClY of the child. 

OJJD!' supports a national training and technical assistance program (hat prepares law 
enforcement. AMBER Alert coordinators, and other stakeholders to respond to child abduction 
and missing endangered children cases. OJJDP's elTorts undcr this program have expanded to 
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include partnerships along the U.S)Canada border, the development of AMBER Alert programs 
in tribal communities, and continuing efforts to partner with states along both sides of the 
U.S.!Mexieo border. OnDP partners with the National Center for Missing and Exploited 
Children to support program operations and enhancements, including the secondary distrihution 
of AMBER Alerts issued by law enforcement. 

To date, 572 children have been safely recovered and reunited with their tamilies 
specifically because of AMBER Akrt5. 

NATIONAL CENTER FOR MISSING AND EXPLOITED CHILDREN 

Since 1984, the National Cenler for Missing & Exploited Children (NCMEC) has 
provided training and technical assistance on- and offsitc for nearly 300,000 law enforcement, 
criminal/juvenile-justice, and healthcare professionals nationwide and in Canada. Through its 
Jimmy Ryce Law Enforcement Training Center (in Alexandria, VA) and the Polisseni Law 
Enforcement Training Center (in Rochester, NY), the National Center for Missing and Exploited 
Children delivers training in child-sexual-exploitation and missing-child case detection, 
identification, investigation, and prevention. 

HUMAN TRAFFICKING AND COMMERCIAL SEXUAL EXI)LOTATlON OF 
CHILDREN 

OJJDP supports a number of training and technical assistance programs, collaborative 
demonstration programs, and research projects designed to address the commercial exploitation 
of children and assist its victims. 

This fiscal year, the Depm1ment made over $9 million in grant funding available to states 
and communities working to combat human trafficking through proactive law enforcement 
efforts and comprehensive victim services. 

Last year, OJJDP funded three agencies under their Menloring for Child Victims of 
Commercial Sexual Exploitation Initiative to develop or enhance the l1lentoring capacity of 
cOl1Ul1unity service organizations that \\iork with juvenile vlctinls of cornmercial sexual 
exploitation and domestic sex trafficking, (0 increase outreach, and to provide services 10 these 
victims. This initiative also includes a technical assistance component to hclp these agencies 
achieve their project goals. 

OJJDP also funded a project of the Institute of Medicine and thc Division of Behavioral 
and Social Sciences and Education of the National Academy of Sciences to study thc commercial 
sexual exploitation and sex trafficking of minors in the United States. The study is being 
conducted by a committee of independent experts who afe reviewing relevant research and 
practice-baseclliteratures. The committee will prepare a final report that summarizes thc research 
review and offer lindings, conclusions, and recommendations. 

4 
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TIlE NATIONAL FORUM ON YOUTH VIOLENCE PREVENTION 

The National Forum on Youth Violence Prevention is a network of communities and 
federal agencies that work together, share inltmnation and build local capacity to prevent and 
reduce youth violence. Established at the direction of President Obama in 2010, the Forum 
brings together people from diverse proiCssions and perspectives to learn from each other about 
the crisis of youth and gang violence in America and to huild comprehensive solutions on the 
local and national level. 

Participating Federal agencies include the Departments of Justice, Education, Health and 
Human Services, Housing and Urban Development, Labor, and the OffIce on National Drug 
Control Policy. The Forum's first set of participating communities includes Boston, Chicago, 
Detroit, Mcmphis, Salinas, and San Jose with more to be added soon. 

The Forum operates on three key principles: 

• Multi-disciplinary partnerships arc key to tackling this complex issue police, 
educators, public health and other service providers, faith and community leaders, 
parents and kids, must all be at the table. 

• Communities must balance and coordinate their prevention, intervention, 
enforcement and reentry strategies. 

• Data and evidence-driven strategies must inform efforts to reduce youth violence 
in our conntry. 

Thesc three principles arc critical to directing and leveraging limited resources in order to make a 
long-standing impact. 

EVIDENCE-BASED PROGRAMS 

OH DP has also been proactive in promoting evidence-based practices in juvenile justice. 
Although we have leamed a lot of over the years, we still sce practitioners using programs that 
arc ineffective and may result in wasted lime, money and resources. 

We are working to educate practitioners on the valuc of evidcnce-based programs and 
promote OUl' Model Programs Guide, which is a wonderii.!l resource for the ficld. There are more 
than 200 evidence-based programs in the Guide, covering the entire continuum of services, fl'om 
prevention to recntry. 

Additionally, CrimeSolutions.gov was launch cd in 2010. The CrimcSolutiol1s.gov 
website uses rigorous research to inform practitioners and policy makers about what works in 
criminal justice, juvenile justice, and crime victim services and includes nearly 200 programs 
covering a range of topics from victimization to substance ahuse. These programs all come with 
a rating lor etfectiveness and informatioll about their proven impact that will be of signitieant 
practical usc to our partners in the Held. 

5 
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DIAGNOSTIC CENTER 

This year OJP will open a Slate and Local Help Desk and Diagnostic Center. The 
Diagnostic Center is a one-slop shop for state and local leaders and agency heads seeking real
timc diagnostic assistance and resources to solve public safety problems. The Diagnostic Center 
WIll operate a hotline, disseminate comprehensive training and technical assistance services 
focused on evidence-based practices, and support state and community executives in the 
implementation of evidence-based programs and practices in the fIeld. 

CONCLUSION 

The programs I have highlighted arc but a few efforts being supported by the Department 
and by our partners in the field to help protect our nation's children. I would like to thank you 
again for the 0ppol1ullity to be here today and to testify at this important hearing. Together, we 
have a collective responsibility to keep this country's children safe from harm, and provide them 
with support if the unthinkable happens. OnDP and our partners, at the state, local, and tribal 
levels arc at the forefront on these issues and we look forward to continuing to work with the 
members on this Subcommittee and your staff on this substantive and impol1ant issue. 

6 
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Senate ,Judiciary Subcommittee on Administrative Oversight and the Courts 

Congressional Testimony 

Victor L Vieth I 

Two weeks into my career as a prosecutor. [ was asked to litigate a tcnllinatiol1 of parental rights 

case. The most dramatic moment of that trial came when a young socia! worker was grilled by 

thc defense attorney about all the things he had done wrong during the investigation. When 

cross-examined about removing a baby from the homc---something he lacked the legal authority 

to do·····-the social worker began to cry and said "the baby was covered with maggots, [didn't 
know what 1 was supposed to do." 

None of us in that case knew what we were supposed to do. An absence of training on child 

abuse at the undergraduate and graduate level and a shortage of quality training for professionals 
in the ficldletl us to figure it out as we went along. Twenty five years later, many communities 

face the same struggles. 

It would not take much, certainly not a large investment of federal financial resources, to 
fundamentally and ]()rcvcr improve the training of child protection professionals. This 

improvement in training would impact the work of tens ofthousallds oflaw enforcement 

officers, social workers, prosecutors and medical and mental health professionals who, in turn, 
would impact the lives of millions of child. This impact would almost certainly contribute to a 

reduction of child abuse in the United States" and a corresponding reduction of numerous 

medical and mental health conditions correlated with abusc 3 To achieve this goal, seven rcfo1111s 
must be sustained and expanded. 

Fil'st, and foremost, we must end on-the-job-training offuture child protection 
professionals in the United States. Both research and the ncar universal experience of front line 

child protection professionals confirm that very little, if any, instruction on handling these cases 
is provided at the undergradnate or graduate level:' 

J Director. National Child Protection 
Victor Vieth, Unlo the A Cal! to End Child Abuse in the Unitcd Stalcs within l]() 

2R(1) HAMLlK!: jot.'RN·\FOF PUIlLlC LAW & POLley 1(2006). 
Sce p,cllC::Tolf1', Vincent .1, Fditti and Robert F. Anda. The RelationS/HI) ofA(Aerse Childhood ExpericHcCi'l' to Adult 

[\,lcdical Disease. Psychiatric Disorden and Se.YlIul Bclul\'ior: f/ca/r/u'arc. in Rt;Tll LAN!l:S, ERIC 

V!:RM!:TTFN. & CFAR!: PAIN (EDS). TllL IMI'MTOF FARLY ULF H!:ALrIl AKD DIShYSF: Till' HIDDI·.N 

thl.?" weh sites -of I A 16 univer::;ity and colleges. These 
enf()J"cCI11ent (393). social work (3-10), human 

(639), and ,,,jucation (1051. WSLe 
prof~ssors searched ~itcs using the terms "child ahllsc and l1l"gkcr." "child 
"child wclHirc:' and "child ad\"ocacy," Only ~~Y,:'() (410) or th~se web site~ had UIlY course work 
child maltreatment Moreover, when course work \vas offered, it \vas in Iklds of sociology or 
psychology···, thus leaving: the vast majority l)f child protection with no training at the undergraduate 
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As a result, many professionals in the tickl go years without being fully trained on even the basic 

aspects of responding to child abuse cases. When this happens, cases arc not properly 

investigated or are not investigated at all. According to the most recent National Incidence Study 

(NIS-4), 70% of the most serious cases orchild abuse identified by NIS researchers were not 
investigated by child protection workers.' 

To correct this problem, Winona State University examined many orthe best training programs 

for professionals in the field and partnered with the National Child Protection Training Center 
and the National District Attorneys Association in developing an intensive inter-disciplinary 

minor called Child Admcacl' Studies or CAS·I'. We have also developed CAST graduate 

programs for mcdical schools, law schools and even seminaries. These courscs have dramatically 

improved the knowledge and skills oCthese profcssionals(' We have replicated CAST in 27 

institutions of higher education from 17 different states. 7 By the end of this summer, we expect 
to have over 70 institutions engaged in implementing this reform. We hope to have this reform in 

placc or under development in 100 univcrsities by 2013 and 500 by 20 IRS I have attached as 

exhibit "A" a paper I co-authored with 26 child protection professionals and academics that 

details CAST and its importance. This paper, entitled Lessoll.\·./i'olll Penn Statl'. was recently 

distributed nationwide by the United States Department of Health and lIuman Services. 

level. Even when universities had some undergraduate coursnvork on child Illaltreatment, the coverage was often 
cursory. lndccd, not one of the 1,41 (\ universities analyzed had a concentration, much less a minor on child 
maltreatment This tl11ding is conrirmL':d by other studies, including:. Kelly M, Champion, Kimhcrly Shipman. 
Barbara L Bonner, Lisa and Allisoll ('. Hnwc. Child .,\Ia//realment rl'oinillg in Doctora/ Prugrams in 
Clinical. Coullseling, P.,>yclw!ogv: Where no Wc Go From lfere?, R emL!) MALTRFA f;-vlU-..;T 211,215 

(August 2003); Anll S. Botnsh, From Curriculum to Practice (~/!hc Chi/dAhl/sC Curriculum. K(4) 
CHILD M:\L rRL.\T\-lH\T 231) (Novcmher 200J). Jenny et al.. (;/misscd cases (~lah/{sil'(' head trauma, 28! 
lAMA 621,626 (1999). 
"The NlS-4 uses "sentinels" to collect data on children they encounter who may have been abused. for this 
the researchers had over 10,000 sentinel;; thHll 122 counties. FOCR TIl NATJOi\AL I:\'ClDLi'\CL STLDY OF CHlLD 
A~[) C;LliU.('! (C;IS,4). U.S. DIP.wTML;.;rOf- HI..\J.lIl A,P tll,!,\;.; SJ:RV!CLS 2-7, 2,~. 2-9 (2010). 
6 1\/1icl1ele Knox, Heather Pelletier, & Victor Vieth. The in Child /ld1'()cm:r ami Child Ahusc 

and Intervention !hr First Year (paper for puhlication October. 201 1). 
These universities arc: \Vil~ona State University (MN), Montclair Stak University (N.J). Kennesaw State 

UniVl'rsity ((JEt University ofPittsourgh (PA), L'nivcrsity of South \Vi!mington University (DE). 
Oklahoma City Michigan Slate (fir...-t comsc planned 1'01' "vlrh plans for certificate to 
1'o11ov ... ). Uni,,"crsity Statc L:nivcrsny. Athens State l!nivcrsity (AL), l\orthcrn 
State University (SD). liniversity of the District ofColtllllhiu, Juds\'H1 University, 0:C\\/ tvkxico State University. 
Northeastern Illinois University, Arkansas State University, Northwest Arkansas Community 
University (CAST approved hut not yet taught), University ofTokdo (implemented CAST at the 
Florida Institute and Alliant !ntcrnalional Cnivcrsity in San Diego. California (CAST classes \\iill 

of2(12). CAST course for law stmknts interested in a career in child protection is otTcred at 
Ilamline School of Law (MC;). William Mitchell Colkge' of Law (M:\) and Liberty lini\er,ity School of 
Law (VA). A C;\ST seminary cnurse is taught at Bethany Lutheran Theological Seminary (1\1\:) and \Vi:-;consin 
Lutheran Seminary (WI). 

Montclair State Univcrsitv in Ne\l,... 
:-; Each summer. the Nation~ll Child 

t()r example, offers a post BA "ccrtif1cak in child advocacy" 
Center trains profcssor.s from an additional 20 universities to 

irnplcmcllt CAST The Center also provides CO!lrses law schools and seminaries interested in CAST refiJrms and 
is developing a similar course for interested medical schools. 
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Second, there must be lin infrllstructure to develop, grow lind maintain the integrity of 
CAST reforms. To this end, the National Child Protection Training Center intends to develop 
t(lUr and perhaps tlve regional CAST universities that will take a leadership role in disseminating 
CAST and maintaining its quality. This plan is modeled after the concept of regional Children's 

Advocacy Centers that have help cd spread that rdorm to hundreds of communities throughout 
the country. 

Third, we must realize that, although there is a role for national child abnse conferences in 

providing ongoing training for professionals in the field, the most effective training will be 
done at the state and community level. Tcn years ago, there were a number of high quality 
forensic interview training programs offered by CornerHousc, APSAC, the National Children's 
Advocacy Center and other stellar organizations. Unii)rtunatcly, the intense nature of these 
courses limited class size to 10-40 professionals and thus impacted only hundreds of 
professionals each year. Beginning in 2000 and continuing until today, the National District 
Attorneys Association and now the National Child Protection Training Center worked with 
Cort1erHousc to establish five day forensic interview training programs that arc locally taught but 
that meet national standards. I have attached to my written testimony "Exhibit B." This exhibit 
shows the spread of this initiative to 20 states and two additional countries as well as the reach of 
the program within each individual state. 

A forcnsic interviewer from Pennsylvania who attended that state's course wrote us: 

What an amazing week. I have been to so many trainings, my CV seems to go Oll 

forever. I have been qualified as an expert witness in criminal and family court 
many times but never felt it and have never been challenged by the defense 
attorney (defInitely some divine intervention there). Wednesday night at dinner I 
told my team members that the most incredible transformation has happened 
within me ... [ have gone from feeling like [ was pretending to know what I was 
doing to a feeling of competence. Y Oll have no idea how much that means. I am 
actually excited about going back to work on Monday to see what new cases are 
lying on my desk. To be able to use all the new tools you have given me, to do it 
right, and to have the knowledge to back it up. 

In addition to developing state forensic interview training programs, national training centers 
including the National Center for Prosecution of Child Abuse and the National Child Protection 
Training Center have emphasized state and local training which call access more professionals 
and that can be tailored to the laws and unique needs of each community. When I directed the 

NDAA's child abuse programs and oversaw this shift, we tripled the amount of pro Ie ssiona Is we 

were reaching each year. 

Fourth, training at the undergradnate and graduate level, as well as training for 
professionals in the field must be as realistic as possible and that includes the development 

of facilities that include mock courtrooms, forensic interview rooms, mock medical 
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facilities, and mock houses in which to conduct simulated exercises. Exhibit A includes some 

photographs of tbe type of facilities we envision across the country and that have already been 

developed in Minnesota with a second facility soon to be completed in Arkansas. 

Fifth, we must recoguize the value of technical assistance and practical publications for 
frontline professionals-particularly from small, rural communities. In many large 

prosecutors' oftiees, there is a seasoned child abuse prosecutor to mentor those new to the 

profession. In many rural communities, the small staff sizes, often only one or two prosccutors. 

necessitates handling everything li'om speeding to murder cases with little time to develop 

expertise is any particular area. Accordingly, mauuals such as NDAA's Investigation and 
ProseClition olChUd Ahllse as well as NDAA's Update newsletter and our own Center's 

CenterPiece publications make a significant difference for front line professionals. One rural 

prosecutor with 16 years of service recently told me that he used our article on closing arguments 

in child abuse cases and his ability to effcctively prosecute these cases improved dramatically. 

Sixth, we need to expand training programs that develop bridges between the faith and 
child protection communities. Research suggests that as many as 93% of sex offenders arc 

religious,9 that 20% of all congregations have a convicted sex offender, 10 and that the offenders 

who accumulate the youngest and most victims arc often actively involved in a church. I I Many 

ofTcndcrs usc religious or spiritual themes in the abuse of children 12 and this is particularly 

problematic because many victims rely on their spirituality to also cope physically and 

emotionally with maltreatment. 13 Accordingly. therc is an urgent need to improve seminary 

training OIl these dynamics and to develop more effective partnerships between the faith and 

child protection communities. 

Seventh, and most importantly, we must realize that high quality training is the 
determining factor of whether or not many children will be spared from abuse. As one 

example, a child protection worker who attended one of our state and local trainings wrote us: 

ABiC & NORA liAR LOW. THe STOPCIIlU) MOLLSTAT!O:-: flOOK (2001). 
Marian V, Liautaud, Sex qflenders,< Coming 10 a Church Veal' You. CllR1STJA'K1TY TODAY (postC'u online 

Smallbonc, ReligiONS "IIUU"""''' 18 SLX ABUSE 279 

(2006); sec aiso. Philip ci ai, Clerics Who 
Char(lcl"ri,,/ics. I R JOLR;;AL OF ClIlLD SLXl:AL AlleS!' 442 (20()9). 

Victor L Vieth, Wizen Faith Hurls: U1'm'U!!lI"" 01JlI'lllfUII,lhDU,','W 

.10 

Abuse on Re/(r:ious 
Barbara R. McLaughlin. I h"vo,'lnINl S,,,'r;I,,,ulifl" 

Iriliz God. 1(2) SEXLAL AIlIJICTIO" & 
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Right after your training, I had a new sexual abuse case at the homeless shelter 
where a 5 year old was the victim. I had to adapt the protocol and do the 
interview in the shelter with the police oflicer sitting in ... I got the disclosure of 
[(mdling and anal sex, incredible child who was able to provide so mueh detail 
regarding setting, clothing, etc. This oflicer was Hoored at what I was able to get 
out of this child without asking one leading question... . .. When we were done I 
told him we needed the clothing and photos of their room. Because he is not a 
Detective he is not allowed to collect evidence. So I took photos orthe 
room ... and (/j had mom find the clothing that she wore during the assaults - 111.£ 
child should never have to stand alone ... This is the first casc in our County where 
this typc of evidence will be available to the prosecution. Thank you so much for 
giving me the knowledge I needed to give the children a real voice and to do it 
right. 

[n giving front line child protection the training and resourccs they need and that maltreated 

children deserve, we will speed toward the day our country can say to hurting children, in the 

words of Aeschylus "Take heart. Suffering when it climbs highest lasts but a little time." 
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Exhibits 
Exhibit A: Lessons from Penn State, pages 7-32 

Exhibit B: National and state maps depicting 

the reach of state forensic interview training 
programs, pages 32-35 
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Lessons from Penn State: 
A Call to Implement a New Pattern of Training for Mandated 

Reporters and Child Protection Professionals 
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Introduction 

"Each child is an adventure into a heller life--
an opportunity to change the old pattern and make it nell'. " 

--Huhert Humphrey 

The recent child sexual abuse scandal at Penn State University:l in which multiple, wcll

educated professionals declined to report clear evidence of maltreatment,"" is not an isolated 
instance. Twenty years of research documents what every child protection professional in 

America already knows-that most people most of the time won't report even clear evidence of 
maltreatment or otherwise intervene to save a child. 

Although less clear, the Penn State scandal also draws attention to an equally disturbing 

problem-that even when reports of abuse arc made, these reports arc often handled ineffectually 
if not incompetently. According to media reports of the Penn State scandal, investigators and 
prosecutors did review a 1998 report of inappropriate intimate contact with a boy.4J The alleged 

perpetrator, Jerry Sandusky, even admitted to two university detectives that he hugged the boy 
while both were naked and stated "I was wrong. 1 wish I could get forgiveness. I know I won't 
get if from you. I wish I were dcad.',44 Although this recorded admission of Sandusky's is an 

incriminating if not out-right confession of indecent contact with a hoy,45 no charges or 

additional actions were taken46 

:n Associate Professor of Psychology, Montclair State 
}l< Principal investigator, Child \Vclfim.': Education and School of Social \Vork University of 
Pittsburgh. 
39 Clinic~l! ofTokdo College of Medicine. 
·w Co~chair, to End Interpersonal Violence Prokssor of Psychology and Associate 
Dean for Research at the College of Arts and Sciences. of North Carolina at Greensboro. 
41 Erik Brady & ~fack Carey. !)id Pow Slate ProJeci Jlse~l Rather r/WIl Khh?, USA TOJ)AYat lA, 

I. 
See Victim I, USA TODAY at 1 A, 2/\ November 11,2011 (summarizing grand jury finding of multiple adults who 

10 report even when confronted with strong evidence). 
lei. at 2A . 

. " lei. 
.J:' In it is a crime to have "indecent contact'" with a child bdmv the age of 13. PFl\~SYLVAl'\IA 

3126. Indecent contact is defined as touching of the sexual or other intimate parts of the person H)!' 
either persoll." PEi\i\SYLVA:\lA STATnr.s § 31 () I. Evell if no 

~o,,,",,d,.,,'< admission while both were naked could 
as indecent contact t{W Mr. 

was dead. 
I A, 2/\ Novemher I 1. 20 II. 
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The inability, even failure of criminal justice authorities to take mcaningttIi action to protect a 
child is also not an isolated anecdote. Indeed, a large body of research and the universal 

experience of the nation's child protection professionals confirm inadequate training at the 

undergraduate and graduate level-a wocfullack of preparation that increases the chances 

children will filiI to be protected or that tllise accusations will be made. 

In the past eight years, the United States Department of Justice has begun to address both of 

these issues through the rapid deVelopment and dissemination of modclundergraduatc and 

graduate curricula that will better prepare mandated reporters to fhlflll their responsibilities to 
children and that will also bettcr preparc criminal justice, social work, mental and medical health 

professionals to respond appropriately to instances of maltreatment. These related reforms will 

reduce, if not rid the country of"on the job training" as the primary means of educating both 

mandated reporters and the child protection professionals who investigate or otherwise respond 
to reports. 

This white paper details these reforms--and urges the Department of Justice to continue funding 

and to even expand these initiatives. 

The failure of mandated reporters to report child maltreatment 

The Penn State scandal involves multiple adults, many of them well educated and in positions of 
authority who failed to report to law enforcement officials or take any meaningful action in 

rcspOllse to strong evidence of child sexual abuse. As summarized by Olle national media source: 

(T)hc 23-page grand jury report is littered with instanccs in which university 

officials and other authorities fililed to act, eflectivc!y allowing the list of victims 
47 to grnw. 

The failure of multiple parties at Penn State to report clear evidence of child molestation is not 

ullusual-, .. it is a norm documented by more than 20 years of research. A 1990 study found that 
only 40% of maltreatment cases and 35~{' of the most serious cases known to professionals 

mandated to report were in fact rcported or otherwise getting into the child protection system 
(CPS).4S A study published one decade later found that 65% ofsociill workers, 53% of 

physicians and 58% of physician assistants were not reporting all cases of suspected abuse.49 

In a survey of 197 teachers, these educators were given two hypothetical cases of abuse. In the 

first hypothetical, the teachers were asked if they would make a report when a student lells them 

a stept1tthcr has been touching their genitals. In the second hypothetical, the teachers were asked 

if they would make a report when a student tells them that another teacher was touching their 

,p Victim I. USA Tor)AY at 1 A. 2A November 11. 2011. 
" David Finkelhor, Is Child A hllse Overreportcd? PLB. WFI.FARF" Wintcr 1990 <H 25 . 
.1<) Steven Dclarondc. ct al. Opinions Among AIandated Reporter.Y Toward Child Ala/treatment Reponing Policies, 24 
elllU) ABLSI: .-I"D NFGlHT 901, 905 (lOOO), 
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genitals. Only 26% of th~ teachers said they would report the first instance to the authorities and 

only 11 % said they would report the second incident to the authoritics50 

According to this same study. 73'}(, of teachers reported they had never made a report of child 

abuse and those who had a made a report averaged only one report. ,I This is true cven though the 

teachers in this study averaged 10 years of experience. 52 When reports are madc. it is typically 

only to a supcrvisor5
) 

The consequences o/fcIiling to report 

When a report is not made, not only is the abuse of a given child likely to continuc, but the 

chances an offender will violate other children also increases. Sex offenders who have been 

"caught" abusing a child without a report being made to the authorities or without any 
meaningful consequences oftcn fecI emboldened. giving them a sensc of invincibility5-~ 

Reasons reporters fail to report 

There arc several reasons why mandated reporters do not report. Insllfticient evidence, lack of 

certainty that abuse has occllTI"cd. the belief a report will cause additional harm, and the nced to 

maintain a good relationship with patients and clients arc some of the reasons cited by reporters 

lililing to comply with the law 55 Ambiguity in some mandated reporting statutes also contributes 

to undcrreporting. A survey of mandated reporters in Iowa revealed difficulty in determining 
whether a given injury was reportable under state law. 56 

A lack of training may explain the ignorance of some mandated rcporters about their obligations. 

In a 1989 survey of 480 elementary school teachers, 50% said they had not received any in

service training on mandated reporting and most of the teachers were not fully aware of their 
school's policies as to the handling of child abuse cases. 57 In a 1999 survey of382 master's level 

social workers, pediatricians. physicians. and physician assistants, researchers found that 57% of 

the respondents had received less than ten hours of training on their obligations as mandated 

in mainstream media instances of 
Annette Foglino, Hhu pH.'}' on 

IIOl;SEKtEPI;\G (December p. 6 ! , 
7i:'{{cilers' Perceived DeterrelllS, 25 CHILD ABt:SE & NEGLECT g 1,88 

Id. 
" Id. 

P~rs()nal correspondence \vith sex offender treatment provider Anna Saltel', PhJ). November 13, 20 I L 
Maureen C Kenny, Child Ahlf.'·:e Reporting: Teachers' Pcrceil'cd Deterrents', 25 CHILD ARCSE & NLGU':CT Rl 

(2001 ). 
~" See Margaret f I. Meriwether, Child Abuse lAlit'S': 

57 Tem"hers and Chi/,/ AfJUse, National Center Prosecution 
Chonge, 20 FA \1. 

Abuse UPDATE Prosecutors 
Research Institute, Alexandria, Virginia}, October, 19~9. 
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reporters. [n a 200 [ study of 197 teachers, 74% said they received "minimal" or "inadequate" 
preparation in college to prepare them fbI' the work of being a mandated reporter and 58()!" said 

they were receiving minimal or inadequate training on child ahuse once thcy entered the field 5
'> 

[n the case of the Penn State scandal, inadequate training of mandated reporters may have played 

a role in the failure of many adults to disclose evidence of abuse to the authorities. In a survey of 

1,400 mandated professionals from 54 counties in Pennsylvania, 14% said they had never 

received mandated reporter training.60 Another 24% said they had not received mandated 
reporter training in the past five years61 The professionals that had received training on their 

obligations as mandated reporters, may not have received quality training. Approximately 80°/t) 

of the respondents to the survey said the training was not approved for continuing education 

units or they were uneertain62 

Even if a reporter is not ignorant about his obligations, other factors come into play. Physicians 

often worry about the effects of an unfounded report on their private practice65 [n small towns, 

patients may be reluctant to visit a physician who has previously reported abuse, particularly if 

the report is viewed as lrivolous64 Although the identity ofa reporter is to be handled in 
confidence, small-town life is such that the identity of the reporter can often be detected65 

Some skilled reporters recognize that child protection investigators must prioritize the reports 

received and may be ahlc to respond to only the most serious. Recognizing this, some reporters 
may not call in a suspicion of abuse because it is believed no action can be taken 66 

5~ Steven Dclarondc, et aI., Opinions Among AIandated Reporwrs 1(Fl-vard Child A-faltrearmem Reponing Policies. 
24 C!IILD ABUSF AND NEGLECT 901, 905 (2000). Inadequate training leading to a shortage of quality reports is also a 
problem in the faith community. The pastoral care department of the Children's Hospital Medical Center of Akron. 
Ohio $urveycd 143 clergy of numerous faiths and i"{Hmd that 29% believed that actual evidence of abuse, as opposed 
to sllspicion was necessary before a report could be made. The ~amc study f()Und that only 22% of the respondents 
were rcquired by thcir denomination/n,ith group to receive child abuse training. This study also documented an 
under-reporting ofstlsrccted ahuse cases with the most prevalent reason being "hiCk of trust in Children's Services 
Bureaus." The 143 clergy responding to this survey impact. at some Icvcl, the lives of 23,841 children. Daniel H. 
iro.,"och)nc. Child Ahuse 7 CHILD ABCSE & NEGl.ECT 743-747 (1998). 

Kenny, Perceived De/crn:.'fJ/s" 25 CmLD AHCSE & NEG! .ECT 8 i, 88 

Report. THE PROTECT O(:R CHIl.DREN COMMITf'EE I. available online at 
visiled November 14.201 I). 

Martha Baiicy, The Faillll'c ojPhvsicians to Report Child Ahuse. 40 U. TORONTO FACCl.TY L. REV. 49.55.57 

lei. 
Victor L Vieth, A Strategy/or C01?/i'onting Child Ahuse in Rural Communities. 18 THE PROSFCCT()R 15. t 6 

1994). 
1/l(,'en'cs,"OInlli'I<!: ImprOVing S),stem Response to £l1andated R(!porters~ JOLRN/\L OF 

1991). 
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A call for better training of mandated reporters 

A number of researchers have recognized the urgent need to improve the training of mandated 
reporters at both the undergraduate and graduate level as well as when these reporters arc in the 

field. 

Commenting on three decades of studies. one team of researchers concluded: 

Failure of professionals to report child maltreatment may leave hundreds of 

thousands of children and their families without needed interventions and at 

increased risk of further maltreatment. During the past 30 years. several reasons 

have been consistently i(Hll1d to influence prolessionab to ignore legal mandates 

to report suspected child abuse and neglect. including inability to recognizc signs 
and symptoms of child abuse and neglect. misunderstanding State child abuse and 

neglect reporting laws. and fear of negative consequences resulting from the 

report. These concerns maybe easilv allayed through increased availabilitv ol 
training programs, implementing educational programs that emphasize potential 
consequences rl';'}tn'·IlI1Y. and improving the working relationship with CPS 

The inadequate training of child protection professionals at the 
undergraduate and graduate levels 

Even when reports arc made. the front line child protection professionals called to respond arc 
often inadequately trained. Over two decades of research documents that this nation's law 

enforcement officers, social workers. nurses. doctors. prosecutors. judges. and other child 
protection professionals leave their undergraduate and graduate institutions inadequately 

prepared to respond to a case of child maltrcatmcnl.6s 

In a 2006 study. Winona State University analyzed the web sites of 1,416 university and 
colleges, These universities offered baccalaureate degrees in criminal justice/law enforcement 
(393). social work (340), human services (113). nursing (390), medicine (96). psychology (794). 
sociology (639). and education (105), WSU proiessors searched these sites using the terms 
"child maltreatment," "child abuse and neglect." "child protection." "child welfare," and "child 
advocacy," Only 29(~,1) (410) ofthcsc wcb sites had am' course work addressing issucs of child 

maltreatment. Moreover. when course work was offered. it was typically in fields ofsocioiogy or 

Krisann J'vL Alvarez, Maureen C. Kenny. Brad f)Ollahlll~, & Kimherly M. Carpin, Why are Pn?f['ssz'ono!s Failing 
lO Initiate ,\landa/cd Reports q!'Child !\/uilrCar1Jlelll. and art' there Empirical/y Bused Training Programs to 

Pn~/i.'ssiona/s in the ProcC'·;s?, 9 IViGRLSSrOi\' ,\i\:D r BElL\\"IOR 563, 574-575 (2004). 
Victor L Unto the Third ('t.'llero/ion: A Call 10 F:nd Child A lmse ill the United 5'tates '.r/lhin 

Jot Rt-:AL OF PlBUC LA\\, & POUCy I (2006), 
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psychology~-~thus leaving the vast majority of child protection professionals with no training at 

the undergraduate Icvel.69 

Even when universities had some undergraduate coursework on child maltreatment, the coverage 

was often cursory. Indeed, not one of the 1,4 16 universities analyzed had a concentration, much 

less a minor on child maltrcatment.
7o 

This rcsearch cchoes findings by other researchers and 

commentators. 

Reporter Anna Qnind!cn describes a child protection worker's obstacles as follows: 

Their training is inadequate, and the number of workers is too small for the 

number of families in trouble. Some of the cases would require a battalion of 

cops, doctors, and social workers to handle: instead there arc two kids Il'csh out of 
college with good intentions and a handtU of forms 71 

Commenting on his lack of training, social worker Marc Parent said he received "two weeks of 

solemn discussion on child protective issues, but little on getting a drug dealer to let you into an 

abandoned building or talking a restless police officer into sticking arollnd until you get through 
with a case and back into your car." 72 

The problem extends to graduate schools as well. A study of American Psychological 

Association (APA) accrcdited graduate programs found that many of the programs '"fall far 

short" of guidelines proposed by the APA for minimallevcls of competence in handling child 

maltreatment eases. 71 The study finds the lack of graduate training for psychology students 

"contradicts the rapidly expanding literature on responding to maltreatment and the demands of 
this interdisciplinary, professional endeavor.,,71 

{,t) This research was conducted hy Dr. Jackie 
concerning this study, contact the National 

Id 

For further 

Jj Anna i'imt'{mlto MARC PARE:\T, TLR:\I:\G STO:\ES: My DAYS At\1l NIGIITS IVITfi CIIII.DRF:\ AT RISK 
( 1996). puhlic. as well as those in pn1fcssions other than social work, usc the term 
"social to describe \vho work in the child protection field. This is inaccurate and uninf()nncd. 
Social work is a profession theoretical orientation, body of knowledge. history, and code of 
professional ethics. approximately 30°;0 of1hc child \\'cltarc \vorkHm:c 
nationwide. Many individuals in the child prOjection arc not professionally educated and trained social 
workers. The term ":-;ocial workcrH and Hcasc\vorkcr" an .. : not \Vorking in a hn-v finn or a hospital 
doesn't make an individual a working in child \vcltare makes one a "social 

if1hat individual docs not qualillcations. 
lei. 

lIowe. Child 
AIa/!rcalmeflt Training ill Doctoral Where no We Go 
From Here?, g CHILD !\t\LTREATtvH':~T true o{'rnost protection professionals, 

of our best and brightest psychologists their kl1()\vledgc through on the joh 
at 215. To improve "'"'tCh)I"",,,,, the authors recommended 

instructors. and class training 
without developing entirely ne\v prograrns." td 

13 



54 

Discussing her educational background, psychologist Anna Salter writes: 

In the two years I spent at Tufts getting a Masters degree in Child Study and 
the five years I spent at Harvard getting a Ph.D. in Psychology and Publie 
Practice, there was virtually nothing on child sexual and physical abuse in any 
course 1 took. I had one lecture on the victims of child abuse, but not a single 
lecture anywhere on offenders. Ironically, many of the lectures were on 
maladies so rare I've yet to see them in twenty years of practice.?5 

The training provided to medical professionals is similarly inadequate. When it comes to medical 

schools. the reality is that "more than 40 years aller the diagnosis of battered child syndrome 

entered the literature, our pediatric residency programs do not have a significant education 

rcquirement for preventing, recognizing. or managing child abuse."?!> As a result, egregious 

errors occur. In one study, for example. researchers found that 31 % of abusive head trauma cases 

were not recognized by the physicians who t1rst evaluated these victims. 

Many serious cases of maltreatment are not investigated 

When universities and othcr institutions of higher cducation fail to teach practical information to 

the child protection professionals of tomorrow. it means these professionals must learn on the job 

with the lives of children hanging in the balance. As a result. evell cases of severe child 

maltreatment arc screened out of the system with little or no investigation. 

Indeed, according to thc Fourth National Incidence Study of Child Abuse and Neglect (NISA), a 

large percentage of maltreated children identified by mandated reporting professionals did not 
receive child protection investigation7

' Specifically, only 50% of the nation's identified abused 

childrcn received child protection investigation and only 30%) of the children suffering "serious 

l1al111" received child protection investigation79 The N ISA researchers labeled "serious harm" 

cases as those child abuse or neglect cases in which "an act or omission result in demonstrable 
hal111.',30 

The NIS-4 data arc summarized in the following graph taken from the report to congress: 

" A,C:A ( . SAl.Tl.R, PlI.D. PRIDATORS 2 (200,). 
Ann S. Botash, From Curriculum to Practice.' Implementation (ltile ChildAhusc Curriculum, 8(4) CHILD 

~IALTRh\TMIXl. 239 (;-!ovembcr 20(3). 
Jenny ct aL, Alla~rsis (lmh"'.'d:d cast's head trauma, 281 .lAMA 621-626 (! (99). 
The NIS-4 uses "sentinels" 10 colkct on children they encounler \vho may have been abused. Fl)r this study. 

the researchers had over I a.non sentinels fi'om 122 counties. FOLRTH NXIlO\;Al.I"ClDl.,CE SIUW OF CHILI) AIlCSI 
,\,1) NE<iIl.eT (,\IS-4). U.S. DI'P,\R l.Vtl'Sl OE HFAl.TH Al\l) BU,IAC: SU(V'ICI,S 2-7, 2-8, 2-9 (201 0). 
,'" lei. 

FO(;RTII N.\TIO;iM.I);ClDE);(T STLDY OECIIIUl AHl;SF ,'\,D NEGl.ECT ('1IS-4). U.S. DEPARTMEl\TOF HFAl.TII 
ASIl fil,YI"" SIRVI('!S FXFCI:nVE SI:YlM\RY .l (2010) 
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This is not a reccnt or isolated finding but, rather, a finding that has been found repeatedly over a 

period of decades. Indeed, researchers note "Throughout its history, the NIS has consistently 

found that child protective services agencies (CPS) investigate maltreatment of only a minority 
orthe children the NIS idcntifics."sl 

Improving the undergraduate and graduate training of mandated reporters 
and child protection professionals 

Teachers, day care providers, foster parents, doctors and others who work daily \vith young 

children arc on the front lines of the child protection system. If these professionals arc ignorant 
in the detection of abuse or. even if knowledgeable of their obligations. arc unwilling to report, 
most victims will be len unprotected. If the vast majority of these cases arc not reportcd,Xc we arc 

leaving most child victims to fend for themselves. To correct this problem. two things must 

happen. 

First, every university must teach students entering mandated reporting professions the necessary 

skills to competently perform this task. Simply put, the United States must end on-the-job 

training f()r mandated reporters. To this end, every graduate of every American university that 

declares a major in a field where they will likely be mandated reporters must receive 

comprehensive training that equips them for this task. Moreover. the training must he tailored to 

the professions the students will he entering. We should 110t, for example. teach future teachers 

'lid. at 16. 
See David Finkclhor. Is Child .·Ihllse O,'crreporred". Pel3. WUY,\RI . Winter 1990. 
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how to do an autopsy but we should teach them about unusual sexual behaviorss1 or bruising 

patterns that indicate abusc. 

We must also teach ethics to tomorrow's mandated reporters. What should a teacher do, for 

example, if shc suspects abuse and alerts her principal but the principal tells her not to report') 

We must teach these students to make the report lor the sake of the child and to comply with the 

law. Even if the student takes a position in a state such as Virginia, where simply alerting the 

principal is sufficient,S,) wc must encourage future teachers to go the extra mile and make the 

report themsclve:;. They, after all, will have the best and most direct knowledge of the child and 

the basis for their suspicions. 

This is not a pic in the sky proposal. The National Child Protection Training Center is partnering 

with a prestigious university in Minnesota in implementing this planH
' A number of other 

universities throughout the United States arc also moving in this dircctionH6 In targeting the 

primary reasons mandated reporters bil to repol1, including ignorance and fear, it is predictable 

that graduates of this course will make a higher percentage of substantiated reports than others in 

their profession who have not received this training. Indeed, preliminary research on a version of 

the curriculum at the University of Toledo College of Medicine has found a significant 

improvement in the willingness of future doctors to report abuse. 

report that 
although college may instruct them as to the prevalence of child abuse, various dynamics that 
contribute to child abuse, and even otTcr various theories to address the problem both from inside 
and from outsidc the system, that very little instruction is given on the mechanics of investigating 
a report of abuse and working with a given family to repair or otherwise respond to the impact of 
maltreatment.'s Simply stated, untrained child protection workers arc ill-equipped to handle the 
stress and complexity of a situation such as entering a crack house to rescue an addicted baby. As 
noted by one commentator, "few colleges and universities ... provide training 'that specifically 

,--\~ce genera/~l' FUN\!\ GIL & rO]\;! C.·'\ V :\;-':,.\(;11 JO!!t-.:SON, SEXFI\U/TD ('lIl1 DRLi':: ASSFSS:--'lLKT A;-.;n TrU:AT:V1Ei':'T 

OF Sf'SCALl/FD Om DRF" ""p CHH.DRf·' \vffO MOLl'S r (1993). 

" VA. COOL A" SF('T10S 6.1.2-1509. 

R~ The university referenced is \Vinona State University. For an overview of the ,'xfmclrriIllB": 

R.A. I)UFR1·.S"F. W1S0SA STATE LJr<l\TRSfTY: A HISTORY OF O!'Cf. Hr:SDR1D n\TSTY-F1VJ' PETER 

II!'Df.RSOS, IlfR S rAR SIF\FF NOT DI\l: A SFSQ1 'ICl''; 1 ESC:1AL 111STORY OF W1t-:OSA STATE US1HRS1TY (2()O~). 

:>:f, S'ec Charlotte Tubbs. 5'ta{c Rr.:thinks Hdl/calion, ARKA:\SAS DFMOCRA r G,\J:J:TTh (August 12,2006) (noting that 
Linda Beene, the director of the Arkansas Department Education plans to "inventory current academic 

that address child ahuse and spread awareness for need to train psychology, socia! work, criminal 
nursing and education :-;tudcnts on this isslle. "). 

Michek Knox, Heather Pdkticr, & Victor Vieth, The l}rec/s (?(Training in Child A<iv()c(J(l' und Child Ahnw.' 
and lmerl'cmion/hr First Year ,Hcdicol SWticllfs (paper suhmitted for publication Octoher. 201 I). 

The '\"ational Child Protection Training Center trains as many as 15,000 child protection professionals each year 
and, from this experience, the Center encounters thousands of pmfCssionals that even the most basic skills 
necessary to respond to cases of child abuse arc not provitkd at undergraduate or institutions. 
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targets workers \Nho deliver direct services to children and families. As a result, agencies 
hire workers who arc woefully unprepared for these critical positions and responsibilities. 

The fiailure of colleges to provide adequate training leaves many workers disillusioned. Burnout 

is so common that it is unlikely that any CPS system in the country has a truly knowledgeable. 

experienced team of investigators90 Although many measures can be taken to address the 

ongoing stress of working in the ficld."1 we must end the practice of on-the-job training as the 

primary source of education for child protection professionals. No child's lifc sbould be placed 

in tbe hands of someone who is inadequately prepared for the task. 

Child Advocacy Studies Certificate and Minor 

Winona State University developed a three course Child Advocacy Studies (CAST) certitlcate 

program as well as an interdisciplinary minor certified by the Minnesota State College and 

University System (MNSCU). This curricululll has now been implemented CIt twenty-two 

universities92 with some universities impkmenting the curriculum as a minor or evcn graduate 

program. 93 The curriculum is based on an outline originally published in the Journal of 
Aggrcssion, Maltreatmcnt and Trauma.'M That outline called for three essential courses and a 

series of electives: 

Child Ahuse }IJI: The Alandated Reporter Training Course 

X9 Kristen Kreischer, Burlled Oul. CIllLDRE;\'S VOICE (July/August 2002) available onlint.:: at 
\Vw\ .... cwla.org,!artic]csicv0207burncdouchtm 
l)/lld '" 

9] S'ee Russel!, Vicarlolls Trw(llw in Child S'exuo/ Ahuse Pro,veclItors, 
of the Child Protection Victor I. Vieth. Whcn 

I'nJ/c.',si"'llo/s. 14(4) (published by NDAi\'s 

Winona State Univcrsity (Mi\), Montclair State University (NJ), Kennesaw State 

Unlvcrsily (CAST approved not 
Florida Institute ofTcchno!ogy. 

in the Spring of 20 12). 

(PA), University OfSOllth Viilmington tJnivCfsity (I)F), 
University with plans for certificate to 

Athens State (AL). Northern 

State University in Nc\v Jersey, for example. offers a post BA "ccrtillcatc in child je)rcilild 
wclhlfC. workers and a Master of Arts in Child with an concentration in child 

provides students with reporting laws, investigative techniques 
Intc1'vi('v,i, and issu('s these cases. the multi-disciplinary nature of 

work. the lhculty is fhml diverse Sec Robert tL Tilt! J!oster (~r·lr!s in 
A Contrihutiofl to an Hmt'lging Discipline. ! 2 (.1!4) JOt:R;\Af, OF AG(iRFSS!O~, MALTRF'\T\IL:\T & 

1'19 (2006)< 
Victor L Vieth, Unto the Third Generation: ('({II to f;nd Child AI)Ust! ill the United .Stales H'ifhiJl 1]{) Years, 12 

JOlR\,AI. OF AGGRLSSIO\.. MAt. TRf ,\ fML\,f & TI{Al <\t\ 5 (?(J1l6). A revised version was published in volume is of 
the! L"lL1'-E JOLR;;Al. OF Pl/BUC LAW ;\"1> POl.IC\ I ("006)< 
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This full semester course is designed I()r anyone who may be a mandated reporter or anyone who 
wants a deeper appreciation of recognizing and responding to cases of child abuse. The course 
details the legal and clinical definitions of all forms of maltreatment and assist students in 

recognizing potential signs of abuse. The course also assists students in understanding the child 
protection system. The course also teaches students ethics. What, for example, should a future 
teacher do if state Imv only requires her to report maltreatment to a supervisor and yet she knows 
the supervisor will never make a report of abuse0 Fear of losing a job or other consequences 
deters some rcporters from calling the authorities. [n the Penn State case, a janitor repol1edly 
witnessed Sandusky performing oral sex on a boy in the Penn State showers but he and other 
workcrs did not call the police out of lear of losing tbeir jobs95 Accordingly, it is critical to help 
potential reporters understand the statutory and other protections aflorded those who report. 

Child l'vtaftrealment Investigations 

This interdisciplinary course teachcs future social workers, law enforcement officers, 
psychologists, nurses and other professionals to work together in fully assessing and responding 
to a report ofmaltreatmcnt. Students arc taught to interview children. suspects and non-offending 
caretakers. Students arc taught to find corroborating evidcnce and to tcstify in courts of law. 
Students arc taught to conduct traditional MDT investigations as well as alternative or 
differential response asscssmcnts9(; Students conduct numerous, hands on exerciscs. 

Child lv/altreatment Rc\ponses 

When confronted with child maltreatment, students arc taught the art and science of meeting the 
needs of maltreated childrcn and repairing families when possible. Studcnts arc also tanght to 
identify factors contributing to maltreatmcnt and to develop community prevention programs. 

Electives 

In completing a minor, students can choose Irom a wide variety of courses pertaining to the 
trafficking of children. the correlation between poverty and some forms of maltreatment. and 
gender and interpersonal violence. 

Progress in refbrming undergraduate training olchild protection proFessionals 

As previously stated, a three course model consistent \vith this outline has already been 
developed at Winona State University (WSU). The courses arc designed for criminal justice, 
social work, nursing. education, psychology and other disciplines who may work as part of a 

'I' Victim I, USA TODAY. I A. 2A. November 11,20 Ii. 
"" Scc e.g. NATIO~AL Sn'[)Y OF CllII.D PROTFCTIVI SER VICTS SYSTEMS ,\~D RFFORVI EFrOR TS (l3.S. Department of 

Health and Human Services, \Vashing!on, D.C .. U.S. Government Printing Office, 2(03). 
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multi-disciplinary tcam."7 Preliminary research on the Child Advocacy Studies (CAST) 

curriculum conducted by the university is promising."8 WSU expanded the ctllTiculul11 into a 

minor in 200799 An outline of the Winona State University Child Advocacy Studies minor is 

attached as "Appendix A." 

Montclair State University in New Jersey has also adopted a modcl curriculum consistent with 

the course content proposed in this articlc. loo To ensure its cLllTiculum addresscd the needs of 

front line professionals, Montclair Stale. University worked closely with Ne\v Jersey's Division 

of Youth and Family Services (DYFYS) and other child welfare expetts. IOI 

With funding through the United States Department of Justice, more than 50 universitii's have 

attended conferences at Winona State University to learn more about implementing a CAST 

certificate or minor program. As of this writing, 22 universities have implemented an 
undergraduate or graduate Child Advocacy Studies program. IOc 

CAST at Graduate Schools 

Although thcre is no substitute for adcquate undergraduate training, a number of graduate 

schools also train professionals who almost certainly will encounter child abuse victims. 

COllsider the following examples. 

For morc infonl1ation about the CAST curriculum, visit \VSlJ's on linc course descriptions at: 

examinations at the beginning ofthc CAST courses and again 
upon completion of the courses. This research shows a dramatic ilnprovcmcnt in the knowledge of students who 
complete the courses. Students.. themselves. a dramatic improvement in their after 
completing only the firsl of the three COUf$CS. After the class, for cxamplc~ students were "'\Vhen I 
started this class I knew (0 very little: 1 0 a great deal about child maltrcatmcnt)." The answers 
the mean at 5.1, the 111cdian at 5 and the mode at 5. \Vhcn asked their knowledge bai'c 
coursc. the students had a ofX-10 with th(' mean at 93. the median at 9 and IhC' mode at 
information a.hout the being conJucted on the CAST curriculum, contact the National Child Protection 

Centcr at (507) 457-2390. 
\Vinona Statc University plans. on adding a course cxploring the on child abuse and a sccond 

sexual The latter course will against children, the 

in A Contrihfflioll tu all Emerging Disciplinc, ! 2 

These universities arc: \Vinona State University (MN). Montclair State University (N.!), Kennesaw State 
University (GE), University (PA), University o['South Wilmington University (DE). 
Oklahoma City (first Course with plans t,)r certificate to 

Northca~tcrn 

University (CAST 
Florida Institute T".·I",,,I.,,,,, 

begin in the Spring of 20 II). 

State Athens State Northern 
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Law schools 

Law students interested in becoming prosecutors or public defenders may be the best candidates 

to interact with abused children before or during court, but tomorrow's civil attorneys will also 

cncounter child witnesses in divorcc/custody cases, civil child protection proceedings, and in 

other instances involving civil litigation. Future judges must also deal with child witnesses. IO
} 

To this end, law schools should introduce tomorrow's trial attorneys and judges to the concept of 
court schools 104 and the art of preparing children for court. 105 Law students should understand 

the research on conducting developmentally appropriate oaths. 106 Most importantly, tomorrow's 

trial attorneys and judges must be introduced to the concept of questioning children in a manner 
they can understand. 107 Just as we would oppose questioning in English a ehild who could only 

speak Spanish, we must oppose the practice of qucstioning children in a manner they cannot 
comprehend. According to one study, two-thirds ofpllblic defenders and one-third of prosecutors 

admitted questioning children in a manner designed to confuse the child.lo~ Law schools must 

take the lead in teaching the attorneys and judges of tomorrow that questioning design cd to take 
advantagc of a child's vulnerabilities is uncthical. 

of 2.240 judges found that 50% of them had received any child welfare training before hearing 
dC[)cnderrcy and neglect proceedings. the Hench: Obstacles to & Children jn 

20(4) (this survey was conducted by the Children & Family of Social 
Work. University of Illinois. Urbana-Champaign and is available on line at "':.I'C'l:,lP7,1'£ll~lm:"trj.l",,:rg. 
been written about the proper credentials for being a including 

affection for the law. See Victor L Vieth Selecting 
to Find tile I g HAMLI;';E J. pt;n. L. & POE'y 

with child \vitnesses. 

is Competcllt to A,,>,scss Children's Statements, 

liSe of COlHi schools, i·,'ec Martha J. Finnegan, 
Admini.vtcring a Kids COllrt Program. UPDATE (2000) (published by APRl', National Center li)r Prclscl:urion 

Abuse, Alexandria, VA). 
See LY;';N M. COPEN. PREPARING CIlILlJRE;'; FOR COURT (2000). 

1(16 See Thomas D. Lyon & Karen Saywitz. YOllng Mistreated Children's COJilpete})ce to ]clkc the Oath. 3( I) 
DEVLI.OPMIXrAI. SCIENCE 16-27 (I (99). 

See A;\;\E GRN'FA\l W,\I.KER. flA;';DBOOK OF Ql:I.STIO;';I;';() CIlILDRLN Edition) (I (99); also .Iohn E B. 
Myers, Gail S. Goodrnan, & Karen J. os ~Yimesses: Practical 

Forensic Interviev;",,! L JOt:R~At. It! 9(6). 
Lcippe, ct al., The Opinions and Practices Regarding Child h~veH'itf'{(!sses: .,1 

Surver. in CITI, f'.T AI.. PERSPI'CTIVES 0;\ CillI.DRI,N·S TrSTIMONY 100, 118 (19~9), 
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implementation ola child protectioll COllrse al/mr schools 

Working with a team of accomplished child ahuse prosecutors, the National Child Protection 

Training Center developed a lull semester course entitled Child Ahase and Ihe Law The course 

is currently being taught in three ABA accredited law schools. lO,) 

Medical schools 

The role of physicians in addressing child ahuse cannot be over-stated. A significant portion of 
child abuse and neglect reports comes from medical providers. Accordingly, the early detection 
of child abuse and neglect in doctor's offices, emergency rooms, dental and community health 
offices is essential if we arc to address ahuse at an age where society is best able to respond 
effectively. Even when children do not corne into the system as a result of a report from a 
medical provider, many of these childrcn will nonetheless come into contact with a doctor once 
they enter the system. This is hecause medical evaluations arc an essential part of not only 
making thc case against the perpetrator hut also ensuring the child that his or her body is 
healthy.llo Accordingly, it is essential that medical students have rigorous training in the 
recognition, intervention and prevention of child ahuse. 

In designing a medical school curriculum, it is helpful to remember that child abuse is not always 
easily detectable. III Accordingly, medical schools must give the medical professionals of 
tomorrow a thorough understanding of taking a history/interviewing a child, conducting a 
physical examination of a possible victim of abuse, the collection of appropriate laboratory data, 
diagnostic considerations, proper record keeping not only for assisting the patient but in 
preparation l()r court, long term treatment of the child, and various legal issues (hearsay, 
mandated reporting, etc).llc Beginning in medical school, physicians must learn to identify and 
respond to the physical and psychological neglect of children l13 and continue to receive training 
on these complex issues. Just as social workers, police officers and other child protection 
professionals must learn how to coneiuct themselves in court and, for the wellare of the child 
victims, present their findings in a convincing way, it is important to instruct medical 

iO<) These lavv schools arc Hamlinc University S~h()ol of Law, \Villiam Mitchell Colll?gc of Law. and Lihclty 
Law School. 

JO)iCC Adams. ct aL Guidelines jhr AI(!(/ical ('arc (~rChi/d,.en {Vho Ala:v flave Reel! Sexllalfr 
]m;RNAI. OF AnOLLSCLNT (iYNlTOIO(;Y 1(,3 (c007). 

i\'1unchauscn Syndrome hy caSl~S. fl)r example, arc 
otten has medical the physician "'vvill be hard 
tind the cause of the pain (and) the potential hJf 

" I lcrbcrt Schreier, /iJlIflchallsc}1 S~rnd"olllc hy Proxy 

complex and since the abusive caretaker 
not to be caught lip in trying "too hard" to 

that she is standinf! right next to us at the bedside is 
110(5) PllllATRlCS 985. 9R7-98S (2002). 

of Pediatrics/Committee on Child Abuse & 
Rn·icH·. 103 PlDL·\TRlCS t X6-191 

Even in a busy' clinic, physicians may be able to identify by "'oric('scn.::cning questions" on issues such as 
"accc.:-iS to health can.' and medications. adequacy of food possible and social soppol1s and 
coping." f!O\vard Dubowitl:, ct a1., Child .vcg/eel: Outcomes ill High-Risk Preschoolers, 109(6) PED!:\TR!CS 

1100,1105 (2002). In terms of screening tor psychological neglect. physicians can assess the parent-child 
interaction and ask questions such as '\s the overall tone o1'thc interaction positive? \Vhat is the nature of their 
affect? It is useful to note the rcsponsivity ofrarcnt and child to each other. Do they' listen to and consider each 
nther')" id at 1105. 
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professionals in the art of testifying. I 14 Intervention, of course, is only one piece of the puzzle. 
As with all professions involved in child abuse, doctors should receive courses on the prevention 
of abuse and their rok in giving parents anticipatory guidance. Many physicians report feeling 
underpreparcd and trained both in the area of addressing parenting skills, but also in identifying 
and reporting child maltreatment. I I; 

Residency training may be the best place to provide this education so long as the training is not 
only for those desiring to be child abuse spccialists~lt)r whom there is already a specific board 
certification. I 16 This is because specialists "practice in academic centers" thus making the 
distribution of these specialists "somewhat limited.,,117 Instead, the "complete education of 
primary care physicians in the evaluation of child abuse and neglect is mandatory in order to 
reach most pediatric patients with quality evaluation services:'! IR 

lmpj,:mentation ora medical sc/zool clirriclIlwn alfhe University or To/edo 

Working with the Mayo Clinic and several pediatric experts on child abuse, the National Child 
Protection Training Center outlined a medical school curriculum designed to better prepare 
future doctors to recognize, report, and otherwise respond to a case of child maltreatment. The 
curriculum has been implemented at the University of Toledo College of Medicine and a recently 
completed study of 17 medical students completing the course found "medical students' sclf
reported preparedness to identify signs of child maltreatment, to report a case of suspected child 
maltreatment, to recommend or secure needed services for a maltreated child and likelihood to 
report suspected child maltreatment even if they were not sure were significantly improved .. ,,119 

Other graduate schools 

All graduate schools that teach students who will inevitably encounter child abuse victims must 
adequately preparc these men and womcn for the challenges they will encollnter. Graduate 

I H Sct! Charles Fellcn Johnson, The Use qlChart:.; and A/odds to Facilitate a Ph.n'ieian 's Te.<"'limony in Court, 4 
CIllI.D MALTREATMEI'T 228 (1999); Victor I. Vieth. Tips/iw J1cd/cai Pro/i'ss/onai" Cal/ed as Witnesses. 13(2) 

Flaherty, ct aL Pediatridan CJwracteri,<;fics Associated with Child Abuse Ident?/icatioJl and Reporting: 
('eiliatrii·im'ls. 11(4) Om I) MAuRrc,\ nlll'T 361 (2000); E.G. et ai., 

Vv'arncr-Rogcrs. d aL The (~lCase rn)te.V·Sllll1ti/ 
Idcllt{ficalioll and /?epor!l"}!: (~fPh)~\'ical Ahuse: A .S't/{({r with ,:\fedica/ SwdcJlts, 
(1996). 
"6 Sec A Gt;IDI', ro BOARD CrcRTIFICATllll' II' PI'DIA IRK'S, available online at: 

Id 

visitet! November II, 20 I I). 
Bons, Core Content/fir Rcsiciou:v Training ill Child Ahuse and Neglect. R(..J.) 

(November 200.l). 

WI Michele Knox. Heather Pelletier, 8.: Victor Vieth, The E)fi.:cts (!lTrainillg in 
PnTe!ltion (lnd intervention fhr Firs! Yeor Alcdica/ Students (pap!"'~r suhmith:d f{)f publication 
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schools that train tomorrow's psychologists, I cO dentists, 121 journal ists, clergy-persons I" and 

veterinariansl2' arc but some of the professionals that will come into contact with maltreated 

children and who should be better prepared to meet or at least recognize and report instances of 
abusc. 12

-t 

Disseminating undergraduate and graduate reforms 

Working with dozens of colleges, universities, law schools, medical schools and seminaries, the 

National Child Protection Training Center intends to continue to implement undergraduate and 

graduate reforms throughout the United States. 

100 universities by 2013 and 500 hv 2018 

Each summer, NCPTC selects 20 universities to participate in a weck-Iong conference at Winona 

State University. Professors attending the conferencc attend workshops presented by CAST 

professors from WSU and at other institutions. They arc given course materials, participate in 

course exercises and interact with CAST students. NCPTC provides ongoing assistance until 

CAST is implemented. 

CAST professors continue to interact and support each other through a listscrv and other 

interactive media. Working with the CAST universities. NCPTC will assist in developing 

national accreditation standards to assist in maintaining the integrity and quality of the courses. 

1~()Kclly M. Champion, Kimberly Shipman, Barbara L. Bonner, Lisa 
Ala/rf'f!otmen! in Doctoral ill ('lillical, ('ollflsc/ing, 

Here? 8 CIIILD 1,215 (August 20(3). 

and Alliso11 C. Howe, Child 
J\\'cho/()p)~': JVherc /)0 We Go 

Numerous ::;tudics document that dentists under-report cases of abuse and ncgkct because of lack ofkno\vleJgc 
as to \vhat arc consistent with abuse. For a summary of these studit':s and a call t()f continued and increased 
efforts to dentists about child maltreatment. see Iloward L. Needleman, Orajaciu/ Trauma in Child Ahuse 

Role o/llze DClilal Proji!ssion. 12 ApSAC ADVISOR 1 () (Summer 1999). 
There is research that sex offenders 'vvith the most victims and the 

who arc most actively in their t~lith communitic~. ,\,'e(! Donna Eshuys & 
AffiliatioJls Among Adult 5,'ex qtrenders, ! g SLX Am ·SI·. 279 (200(»). \Vhell clergy or others use 
ora child this has a proftHl!ld impact on the child emotionally and spiritually. Barbara R. 
Spirituality: The fmpact S'exl/aJ Abuse Of} the Surl"iw)r 's Relationship ll'itll God ! (2) 
'\ '\;D CO:-v1PLLSI\"lTY (1994); Saradijian & DallY Nobus, Cognith'c Distortiulls (~(Rdigjolis Professionals Who 

.·IIl"s," Childrm. IS JOl:IU\.-\L Of I" flRI'LRSO""L VIOU."Cl: 90S (C003). 
rhere is a grovving body of evidence a corrdatJon between animal abuse and child abuse. As a result, 

some states, such as Ohio, have made mandaled reporters. For an excellent overvie\v orthL' research 
documenting the correlation between animal ahuse and child ahuse, sec A!lie Phillips, HoH' the l~rllamic5; BctH'ccn 
Anirna/ Ahn';c and Child Ahuse .-yrect the Forellsj(> /1l1l!!Tinv Process, 1 (..1-) RFASO:\ABIJ- FFFO!nS (2004) (Published 
by ~DAA 's National Child Protection Training Center. \Vinona, \\-fN). 
1':·-\ The National Child Protection Training Center has already dc\elopcd a course on child maltreatment. 
The curriculum has been implemented at Hethany Lutheran Theological Seminary i\'lankato, Minnesota and 
\Visconsin Lutheran Seminary in Mequon, \Visconsin. 
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The also includes five courtrooms. One of these courtrooms is below: 
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/\ diagram of the facility as a whole, including courtrooms, forensic interview rooms the 
mock house is below: 

A second training facility on the campus of Northwest Arkansas Community College is also 
under development. The facility will have all of the features of the Minnesota training center but 
will also include a moek sexual assault examination room and perhaps a mock jail. The 

architectural rendering of the exterior of the Arkansas training center is bclow: 
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Conclusion 

It would not require a large investment of financial and human resources to fundamentally 
improve our nation's mandated reporting and child protection systems. We would, though, have 

to start at the source of training for most of these professiona]s--undergraduate and graduate 
programs. 

With funding from the United States Department of Justice, the National Child Protection 
Training Center has worked with dozens of universities in developing and implementing 

intensive undergraduate and graduate courses and degrees. With a minimal investment from 
federal, state and private sources, these reforms will not only be sustained, they will quickly 
spread throughout the nation. 

The tragic events at Penn State University remind us bow much our mandated reporting and 

cbild protection professionals need to improve. The events at Penn State arc not isolated·-they 
arc the norm as documented by numerous studies and thousands of painful anecdotes. Ifwe 

adhere to the recommendations of va rio liS researchers and countless child protection 
professionals, we can quickly develop a new norm in which reasonable suspicions of abuse arc 
routinely reported and competently assessed. 

Generations of children await our decision. 
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Appendix A 

Child Advocacy Studies at Winona State University: 
Catalogue Description 

PURPOSE 

The focus of the Child Advocacy Studies curriculum is experiential, interdisciplinary, ethical and 
culturally sensitive content that would provide professionals working with children a common 

knowledge base for responding to child maltreatment. This program focuses on developing 
students' ullderstanding orthe Ilumerous factors thatlcad to child maltrcatment, and of existing 

responses to incidents of child maltreatment, in order that they may work more cffectivdy within 
systems and institutions that respond to these incidents. Students willlcarn about the various 
disciplinary responses to child maltreatment, and will develop a multi-disciplinary understanding 

of the most dkctive responses. Students completing the courses in this program will be better 
equipped to carry out the work of agencies and systems (hcalth care, criminal justice 

CHILD ADVOCACY STUDIES MINOR 

MINOR REQUIRED COURSES/ELECTIVES (21 S.II.) 

301 
40 lISO 1 
402/502 
302 
407 

405 
403 
404 
406 
Total 

Perspectives on Child Maltreatment & Child Advocacy (3) (required) 
Professional & System Responses to Child Maltreatment (4) (required) 
Responding to the Survivor of Child Abuse and Survivor Respollses (4) (required) 
Global Child Advocacy Issues (3) (required) 
CAST Capstone Experience (4) (required) 

Gender, Violence and Society (elective) (4) 
Child Exploitation, pornography & the Inlel11et (elective) (3) 
Sociology of Child Poverty (elective) (3) 
Child Advocacy Research Studies (elcctive) (3) 
(21 credits) (18 credits required 3 credits elective) 

CERTlFICA TION 

Students who complete all three courses offered in the discipline receive a certificate of 

completion from WSU and the NCPTC. 

CERTIFICATION REQUIRED COURSES/ELECTIVES (II S.H.) 
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Child Advocacy Studies (CAST) 

301 
4011501 
402/502 

Perspectives on Child Maltreatment & Child AdvoC<1cy 
Professional & System Responses to Child Maltreatment 
Responding to the Survivor of Child Abuse and Survivor Responses 

COURSE DESCRIPTIONS 

301 -Perspectives on Child Maltreatment & Child Advocacy-3 S.H. (required). 
This course is the introductory course for child advocacy studies. This course covers the history. 

comparative perspectives, the Icgal framework, responses to child maltreatment. the skills 

necessary to do the work. other pertinent issues pertaining to child maltreatment and child 

advocacy. and the future. Thc field of child maltreatment is fraught with controversy. Mueh of 

the class f()euses on these controversies. The approach of the course will be (i'om a variety of 

diverse, professional perspectives including the perspectivcs of a prosecuting attorney versus a 

defense attorney. The course is dcsigned for students majoring in criminal justice. education, 

social work, sociology, psychology, nursing, paralegal, or otber areas where knowledge of child 

maltreatment and advocating for children might be necessary. Much of the work will be hands

on. This course is accepted as meeting the University studies critical analysis criteria. No 

prereCJuisites arc required. 

401/501 Professional & System Responses to Child Maltreatment--4 S.H. 
(required) This course is the second course for the child advocacy studies and focuses on the 

responses of professionals to allegations of child maltreatment. The purpose of this COllrse is to 

expand the student's knowledge and skills in identifying, investigating and prosecuting child 

maltreatment. Students majoring in criminal justice, education. social work, sociology, 

psychology, nursing, paralegal and other areas wherc knowledge of child maltreatment 

invcstigation and advocacy arc necessary will rceeive competency based skills training such as 

forensic.; interviewing, documentation, cle. CAST 301 (SOCW 440) is a prerequisite for 

40 liSO I or consent of instructor. PSY 250 Developmental psychology ami MC --

Communication for Professionals or equivalent course content within thc major is recommended 

as a prerequisite. Students taking this course for graduate credit will be expected to complete an 

additional assignment. 

402/502 - Responding to the Survivor of Child Abuse and Survivor Responses--4 
S.H. (required) This course is the third course for child advocacy studies. The purpose of this 

course is to prepare students to recognize the effects of child maltreatment ancl apply 

intervcntions strategies for children and their filll1ilies. Multidisciplinary approaches to 

prcvention, advocacy and treatment of child maltreatment survivors will be presented and 

discussed. The eourse is designed for students majoring ill criminal justice, education. social 

work, sociology, psychology, nursing, paralegaL or other areas whcre knowledge of child 
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maltreatment and advocating tllr children will be necessary. The experiential lab for this course 
involves court room observation and interaction with children, Prerequisite courses for this 

course arc 30 I and 40 I, or consent of instructor. Students taking this course for graduate credit 

will be expected to complete an additional assignment. 

302 -Global Child Advocacy Issues -3 S,H. (required). This course is a core course it)r 

child advocacy studies minor. The purpose of this course is to prepare students to recognize child 

advocacy issues around the world. The course is designed for students majoring in criminal 
justice. education. social work. sociology. psychology. nursing. paralegal. or other areas where 
knowledge of child maltreatment and advocating for children will be necessary. 

Multidisciplinary approaches to advocacy in different countries throughout the world will be 

presented and discussed. No prerequisites arc required. This course is approved as II Universi~r' 
Studies course under the categOl).' I!lUnitv and Diversity: Global Perspectives. (lj'coursc passes 
all US requirements) 

407 -CAST Capstone Experience -4 S.H. (required). This course included an intense 
site-based experience of student's choice designed to encapsulate the essence of baccalaureate 
professional role development in a internship experience. This synthesis course allows the 
student to cxpand their understanding of major concepts of child advocacy, cxpcrientiallcarning. 
and evidenccd based practice in a setting of their choice. A multidisciplinary approach will be 

emphasized as students focus on ethical decision-making and cultural sensitivity with clients in a 
community location. Students work with preccptors in agencies and develop a project 
addressing a need within that agency. CAST 301. 401l501, and 402/502 or permission of 

instructor are prerequisites 

403 -Child Exploitation, pornography & the Internet-3 S.H. (elective). The overall 
goal of this course is the study and analysis of child sexual abuse and the responses to this 

problem by human and social services. Specifically, this course will examine the predatory 
actions of offenders who engage in child sexual abuse and exploitation. Included in this 
aSSCSSlncnt is an understanding of the usc of computers, the internet and ct11crging technologies 

by perpetrators to exploit children. Students will also gain an understanding of the responses of 
social services and the criminal justice system to this phenomenon. Thus, tbe student will be 
ahle to gain an understanding and appreciation ofthc roles oflaw enforcement, forensics, courts. 
social workers. and health service providers in the detection, investigation. and prosecution of 
this specific j(lrll1 of child exploitation. 

404 -Sociology of Child Poverty-3 S.H. (elective). Students will analyze poverty and 

child poverty in the U.S. while placing both in an international and historical context. They will 

understand the demographics of poverty and the cfleets of povcrty Oil childrcn. Th<:y will 

critically evaluate sociological research and theories for poverty and child poverty. Students will 

also evaluate societal responses to poverty and child poverty. particularly as poverty relates to 
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child maltreatment. This course is useful for students in fields such as nursing, criminal justice, 
education, social work, sociology, prc-medicine, and pre-law. 

405 - Gender, Violence !lnd Society-4 S.H. (elective). This course introduces students to 
the roots of gender-based violence, the political and cultural structures that perpetuate it. and 
explores how this violencc might bc brought to an end. Students will investigate the local and 
global impact of violence; how gendered violence intersects with race, class, sexuality. age. 
physical ability and the oppressions that arc linked to these identities; and strategies for 
addressing gender-based violence. The overlap between gender based violence and child abuse 
and neglect will be addressed undcr each topic. As part of the class, students will complete a 45-
hour advocacy training (Plus 15 hours of volunteer advocacy work) offered in partnership with 
the Women's Resource Center of Winona. Coursc time will be divided between 2 credits oflall 
and 2 credits ofthcory. Prerequisite: CAST 301 or permission of instructor 

406 -Child Advocacy Research Studies (elective) (3). Students will read, interpret, and 
evaluate the significance of research tlndings to child advocacy study. The course hclps studcnts 
undcrstand the role of research and information technology in providing evidence based practice 
for child advocacy study within thcir respective disciplines. Students work in small groups to 
critique research studics and synthcsizc thcir knowlcdge of the research process in the analysis of 
several studies. These studics focus on concepts relcvant to child advocacy such as thc effects of 
maltreatment, prevention and education, cultural clements of practice, as well as other factors 
that influence practice with tilmilies affected by maltreatment. Research design, ethical issllcs in 
research, the prolessional's role in research and the application oftechllology arc examined. 
Students will explore the usc of computers and technology for processing and managing data. 
Prerequisites: CAST 301, 401/501, and 402/502 or permission of instructor. 
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Arkansas 
471 Profes"ionals Trained 

6:~ of75 Counties Represented 

Georgia 
jl)S4 Prokssionals Trained 

113 c)f 159 Counties Represented 

Connecticut 
J-W Professionals Trained 

S of X Counties Represented 

Illinois 
515 Prokssionals Trained 

96 of ! 02 Counties Represented 

33 

Delaware 
259 ProfrssionaLs Trained 

3 of 3 Counties Represented 

Indiana 
! 435 Prot~ssionajs Trained 

8101'92 Counties Represented 
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Kansas 
900 Prok"~i()nal;,, 'j'rai!lCd 

69 of 105 CountiL's Rcpn.'senkd 

Mississippi 
QO ProfessIOnals Traincd 

of R3 COUll ties RCfH'CSClltcd 

North Carolina 
55 Professionals Trained 

3 of' JOO Counties Rcprc;..:cntcd 

i\laryland J\tlinnesota 
617 Prol('ssitmals Trained !'v1DTs fi'om all eountit:s trained hy 

'::4 nf'::4 Counties Represented Cornerllou:ot: 

Missouri New Jersey 
1000 Professionals Trained 1000 Professionals Trained 

79 of 115 COHllties Reprcscn1ed .:: 1 of 21 Counties Represented 

Ohio Oklahoma 
203 Professionals Traint:d '::"+1 Professionals Trained 

30 of XX COUlll ies Represented 40 of 77 Counties Represented 
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Pennsylvania 
6('; Prokssionals Trained 

10 of()7 Coumics RI.'presented 

West Virginia 
526 Prokssionals Train~d 

4X of 55 Counties Represented 

South Carolina 
672 Protessionals Trained 

39 or 46 Counties Rcprescnh:d 

Colombia 
95 Professionals Trained 

35 

Virginia 
341< Professionals Trained 

62 COU!ltics Represented 

.Japan 
46 Professionals Trained 



76 

Congressional Testimony 
Scnate ,Judiciary Snbcommittee on Administrative Oversight and the Courts 
Michael V, ,Johnson, Detective, Retired, Plano Police Department 
Director, Youth Protection, Boy Scouts of America 
May 22, 2012 

[ am a recently retired child abuse detective who has, over the course of a 2iS-year career, trained 

thousands of law enforcement officers and other multidisciplinary team members (i.e., 
prosecutors, CPS workers, advocates, and therapists) across the United States. Over the past 25 
years, I have served on the board of directors for numerous child abuse organizations and 
currently serve on the boards of the American Professional Society on the Abuse of Children 
(APSAC) and the Native American Children's Alliance (NACA), as well as several coalitions, 
task forces, and committees. I am one of the founders of my local Children'S Advocacy Center, 
where I helped to create and serve on its rnultidisciplinaty team, task force, board of directors, 
and advisory board. Two years ago I left police work [0 accept the newly-created position of 
Director of Youth Protection for the Boy SCOlIts of America. 

When I began investigating child abuse, little to no formal training was available, and celiainly 
an investigation-specifIc national organization I could call for assistance did not exist. Over the 
course of my career, I came to realize that a child abuse investigator needs training in numerous 
areas prior to ever being assigned a case, i.e., physical abuse recognition; syrnptomology of the 
difference types of abuse; evidence and evidence collection; the forensic interview of a child and 
adolescent victims; youth and adult witnesses; non-offending caregivers and the dynamics 
involved therein; neglect; sexual ahuse; perpetrator dynamics, behaviors, and typologies; 
deception detection; and interrogation. From bucket handle fi'actures to parentification to victim 
compliancy; interconnection of domestic violence to abuse; abusive head trauma; multi-victim 
sexual exploitation and, in recent years, Internet-f~lcilitated crimes and the exploitation of 

children and youth. A lone child abuse investigator or CPS worker may be assigned cases 
dealing with each of these issues on any givcn day. 

Thus, when I first became a child abuse detective I, quite Ih1l1kly, had IlO idea what I was doing. 
In those days you interviewed victims and parents, interrogated perpetrators, and conducted your 
own investigations. This was in the years prior to CACs and MOTs, when joint investigations 
were recommended, but not required. I graduated Jl'om a criminal justice-focused university 
with a BSCJ; but if my professors had a law cnforcement or related background, they had not 
specialized in child abuse. Nor was it covered in any aspect of my courscwork, aside from 

perpetrator behavior being briefly mentioned in Deviant Psychology. 

Because I worked for a police department located ncar Dallas, Texas, I was aware ofthc Dallas 

Child Sexual Exploitation unit. I called and asked to observe their perpetrator interrogations, 

crime scene evaluatiolls, and evidence collection techniques. Unbeknownst to me (It the time, 

this practicaL real-Jife experience with senior level investigators and real cases of abuse would 
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form the core of my investigative knowledge. It is precisely these same hands-on, practical, 
scenario-based, c1ose-to-real-life experiences that the National Child Protection Training Center 

(NCPTC) provides through their lectures, mock crime scenes, courtrooms, and case review 

training. 

Today, child protection professionals attend numerous national and international conferences 

bringing together a myriad of child maltreatment presenters covering an array of topics, There 

arc multi-state and regional level conferences that do the same. These conferences serve specific 
niche areas and introduce professionals to new research, academic debates in the field and 

medical, therapeutic, and advocacy practices. However, these conferences often do not address 
the needs of new child protection professionals for the basic-to-advanced skills training 

nccessary to intervene and investigate numerous child maltreatment areas. This is because it is 
difficult, ifnot impossible, to provide intensive, hands-on training at a large eonJerencc. 

Over the coursc of my career, I have conducted hundreds of trainings in nearly every state in the 

United States and I continue to speak at major conferences. The majority of my trainings have 
been held with Children's Advocacy Centers and the MDTs based in their service communities, 
primarily covering skills-based topics of child abuse investigation relevant to them. ! have spent 

a great deal of time at after-event sessions conversing with local professionals and experts alike 
on "solving the world's problems" as they relate to child abuse. I consider many of our nation's 
foremost experts my personal mentors, friends, and colleagues. 

! followed thrce basic principles during my training career: 

Protect one child at a time; 

Provide intervening child protection professionals the relevant information I wish someone 

had taught me when I began my investigative career, in a form and format conducive to real 
learning and practical application in the field; and 

Make a difference for these professionals as they go (0 work the next day. 

I have included with my testimony an article written by Robert Giles, in which he makes a 
compelling argument for the importance of MDT investigations. Unfortunately, it is not enough 
to tOlln an MDT; the team members must receive intensive, practical training. Today, if you 
polled one hundred law enf()I"Cement professionals assigncd to investigate all !l.lnns of child 

abuse that may come to their attention and askcd them the simple qucstion, ""Docs your agcncy, 

your local CAC/MDT, or a local college or university properly prepare and train you in the 

BASIC skills needed to respond, investigate, and create a criminally-prosecutable child abuse 

case prior (0 being assigned to investigate these cases')," nearly every response would he a 

resounding "'NO." If you were to then f()llow up with these same professionals in three years, 

the answer to this question would remain virtually unchanged. 

2 
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There arc three reasons for this. First, undergraduate and graduate programs do not provide this 
cducation. Second, large or regional conferences arc poorly equipped to provide this training. 
Third, intensive, hands-on training is not yet widely available at a regional, much less state level. 

To address this, I believe the following steps should be taken. 

First, the training of MDTs must begiu at the undergraduate and graduate level, including 
community colleges and police academies, [ continue to sec well-meaning, experienced child 
protection professionals who either lack It.1rmal training or, even worse, arc poorly trained in the 
most basic aspects of child abuse investigation. We can continue to pour vast amounts of time 
and resources into reaching (and retraining) as many of these professionals as possible, or we can 
address this problem more efficiently at its source, by dramatically improving undergraduate and 
graduate training of child abuse professionals. I am very familiar with the Child Advocacy 
Studies curriculum that began at Winona State University and is now spreading across the 
country. This is greatly needed, long-overdue reform that must be sustained. 

Second, federal training funds should be focused on helping states develop the 
infrastructure necessary to provide intensive training with slIlall class sizes. The work ot'thc 
National District Attorneys Association, National Child Protection Training Center, and 
CornerHousc in helping states establish five-day forensic interview training programs that meet 
national standards is the sort of program Congress should be funding. Instead of offering these 
programs at a national level, and reaching only hundreds of professionals, we can provide them 
at the state level and reach thousands. 

Third, there should be more emphasis on state and local training than on national training, 
In an effort to reach those communities most in need of training, I worked with NCPTC to 
establish their Speaker's Bureau. For the price of scnding three or four professionals to a national 
conference, many communities have found they could work with NCPTC in developing a local 
training tailored to their unique needs that could reach hundreds. Addressing child abuse in a 
rural community lacking resources will be very different from addressing maltreatment in an 
urban setting. As a board member for the Native American Children's Alliance, I can assure you 
that community-based training in which the leaders of a particular Tribe have significant 
developmental involvcment is the only type of training tbat will work in these communities. 

Fourth, there must be an empbasis on practical publications that help MDTs with the nuts 
and bolts of responding to an allegation of child abuse. I've attached to my written testimony 
an article /l'om OJJD!' summarizing their portable field guides, as well as an article published by 

NCPTC on the collection of corroborating evidence. Publications such as these arc sorcly needed 
and wam1iy received hy MDTs throughout the country. Sec my attached "Intervention Window 

of Opportunity" article as an example. 

Fifth, in funding research, Congress shollid focus on researchers with a deep appreciation 
for the importance of working with front line professionals. There is a growing awareness 
that the best researchers, those whose work actually impacts and improves the lives of children 
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and is applicable to first responders and interventionists, arc those who regularly share a cup of 
coffee with law enforcement officers and prosecutors. Simply stated, many researchers have 
come to value the practical experience of n'ont line professionals who, in the course of their 
careers, interact with thousands of child abuse victims, extended t~lt11ily mcmhcrs, and survivors. 
To the extent this wealth of experience contributes to or drives the research, the research will 
also drive the work of front line criminal justice professionals. In other words, researchers 
realize more than ever that the only research impacting the tIcld of child protection is research 
relevant to the work of front line professionals. The critical importance of working with n'ont 
line professionals in conducting research is more fully discussed in an article! recently co
authored for the APSAC Advisor and is also attached to my written testimony. 

Sixth, there must be one or more national organizations available to help frontline 
professionals on individual cases. No matter how effective training is. or how comprehensive a 
puhlication may be, real life cases of child abuse often have myriad nuances that no one has seen 
before. Accordingly, it is critical fbr these professionals to have organizations such as the 
National Child Protection Training Center and the National Center for Prosecution of Child 
Abuse to help guide them througb difficult cases. 

Seventh, there is a need to train MDTs to take a more active role in prevention initiatives. 
Law enforcement oflicers, social workers. and medical professionals often work with families in 
need and are in the best position to identify what, if any, prevention programs lllay work in their 
community. Accordingly, it is critical to train these professionals at both the undergraduate and 
graduate levels. as well as once they arc in the tIeld. to take a leadership role in the prevention of 
abuse. 

Finally, training dollars shonld be directed to a larger purpose than simply training. When 
Victor Vieth published Unto the 77Jird (Jeneration, and argued that not only could our country 
end child abuse but proposed a concrete plan to achieve the goal, ti'ontlinc professionals 
responded with their hearts and with actions. ! have seen communities, states, and regions 
mobilize and implemcnt not just one, but a series of reforms hased on that paper. These rctc)rms 
include CAST, ChildFirst, and community-based prevcntion initiatives. If child abuse is to end, 
it will be accomplished by n'ont line professionals working with the children and families in their 
communities. Simply stated. the solution must he driven tt'om the bottom up. 

4 
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Attachments to the testimony of Michael V. Johnson: 

1. Robert H. Giles, D(fficult Economic Times Prove Value of 

Multidisciplinmy Approaches to Resolve Child Abuse, 

22( 1 ) UPDATE (2009) 

2. Michael Johnson and Victor Vieth, When the Call Comes: 

APSA C 's Historic Recognition of Law EJ?forcement 

qIJicers and Prosecutors as pf"(~fessionals, 24 APSAC 

ADVISOR 25(WTNTERISPRING 2012) 

3. Janet McNaughton, Overview o.fthe Portable Guides to 

Investigating Child Abuse: Update 2000, JUVENILE JUSTICE 

BULLETIN (FEBRUARY 2000) 

4. Victor I. Vieth, When the Child Has Spoken: 
Corroborating the Forensic Intervie}v, 2(5) CENTERPIECE 

(2010) 

5. Detective Mike Johnson, The Investigative Window of 
Opportunity: The Vital Link to Corroboration in Child Sex 
Abuse Cases, 1(9) CENTERPIECE (2009) 
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Chairwoman Klobuehar, Ranking Member Sessions, Members of the Sub-committee: thank you for the 
opportunity to testify regarding the importance of training child ahuse professionals. ! have been 
working in the child abuse field for my entire career which for the last seven years has been as thc 
Executive Director of National Children's Advocacy Center. 

The National Children's Advocacy Center was developed in 1985 in response to our society's growing 
awareness of child abuse and the need for a more effective response on behalf of our children. The 
original philosophy articulatcd by the NCAC Founder, fonner Congressman Bud Cramer (AL) was: 

Child abuse is a serious issue which must be addressed; 

• The "system" intended to protect children should "help" children, not further traumatize or cause 
lack oftmst: 

The protection of children must involve all agencies involved in the investigation and 
intervention, and these agencies must "vork together; 

Common sense. challenging the process, cooperation, and collaboration arc essential lor success 

The NCAC has served as a model for the more than 850 Children's Advocacy Centers in the United 
States which served more than 270,000 children last year alone. These arc children who have been 
sexually andior physically abused or exposed to other forms of violence andior trauma. The !)epal1mcnt 
of Justice previously funded a large scale "Multi-Site Evaluation of Children's Advocacy Centers", and 
all of the published research has demonstrated improved coordinated service delivery, higher 
satisfaction ratings from clients and families, improved access to medical care, t~lslcr criminal charging 
decisions, and improved prosecution rates when using the CAC model. Further, we also found that the 
CAC model reduced duplication of services and actually saved approximately :51,000 per case, a 36% 
cost savings when compared to the traditional (and less effective) investigation methods. 

The NCAC is one of the largest trainers of child abuse prolessionals in the United States. To date, the 
NCAC's National Training Center has trained more than 70,000 child abuse profeSSionals from every 

state in the United Slalcs and more than 20 countries. Through our diverse training programs, we host 
two national conferences each year (National Symposium on Child Abuse and the Child Sexual Ahuse 
and Exploitation Prevenlion Conference), conduct many skill-development trainings, including: 

Forensic Interview of Children Training 

Overview of the Multidisciplinary Response to Child Ahuse Investigations 

Multidisciplinary Team Development Training 

• Multidisciplinary Team Facilitator Training 

Investigative Interviewing lor First Responders 

• Advanced Forensic Interviewing of Children Training 

Extended Forensic Interview (EFI) Training 

Digital Recording of Child Forensic Interview and Medical Examinations 



83 

~ 

~The National Children's 
~ Advocacy Center 

Victim Advocacy Training 

Responding to Commercial Sexual Exploitation ofChildrcn Training 

Prosecuting Child Abuse 

Evidence-Based Mentaillealth Practices for Victims of Child Sexual Abuse and Exploitation 

Investigation of Child Sexual Abuse and Exploitation 

Child Abuse Community Awareness and Internct Safety Training 

Stop Child Abuse and Neglect (SCAN) Curriculum Training 

The NCAC also provides training and technical assistance to child abuse professionals via: 

Wcbinars and Ask-the-Expert Sessions 

Online Training 

Distance Learning 
Child Abuse Library Online (CALiO) one of the largest digital collections of child abuse 

specific research and materials with a primary tt'cus of increasing the evidence-based practice in 

the child abuse professional and systems 

Why is responding to child abuse so important'! 
The prevention and intervention 10 child abuse requires a multidisciplinary response because no one 

professional field is able to respond the multitude of issues which arise in these cases. We have learned 

over the past 25 years that any cfTective response to child aouse must involve a respouse from all of the 

professionals involved in the response to child ahuse. This most typically includes law enlorccment. 

child protection. victim advocates. mental health, and medical professionals. 

Studies have found that child maltreatment and exposure to violence have adverse consequences during 

childhood and throughout life. Children who experiencc repeated victimizations and several types of 

victimizations may be at greater risk for suffering complex trauma as a condition rather than an event 
(Cook. Blaustein. SpinaZ7ola. & van der Kolk. 2003: Finkelhor ct aI., 2007). Furthermore. maltreated 

children often exhibit negative behavioral outcomes including viokncc and aggression (Perry, 200 I). 

Psychosocial development is negativciy impacted. including regulation of emotions, impulse control. 

and ability to have healthy and happy relationships (Putnam. 20(6). 

According to Ko ct a1. (200R). lirst responders arc in a unique position to diminish thc immediate 

traumatic stress of the survivors and witnesses whom they encounter. however, few police officers 

reccive training to address the complex issues related to children's psychological devclopment and 

needs or to assist children in dealing with trauma. Studies have found that police interviews of children 

resulted in higher probability of tillsc allegations as well as lower levels of credibility. Officers who 

interview children do not simply need more information, but more ongoing training which leads to 

increase in skills (Aldridge & Camcron. 1999: Wescott & Kynan. 2(06). 
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Child abuse is not just a children's issuc - it is an issue that affects our nation's health and economy, 

According to Bonomi eLaL (2008), 34% of women who received insurance Irom a Group Health 
Cooperative reported a history of childhood abuse; and, total annual hcalth care costs were higher for all 
groups of women who experienced some form of child abuse: both physical and sexual abuse (36')"0 

higher), sexual abuse only (16% higher), and physical abuse only 22% higher, Additionally, individuals 

with a history of child maltreatment werc significantly less likely to OWll a bank account, stock, a 
vehicle, or a home; and earned almost S8,000 less per year than non-abused subjects (Currie, J, & 
Widom, c'S, 20 I 0), The implication of these findings is fUlther explained by Fallga eL aL (2012) who 

found the estimated average lifetime cost per victim of nonfatal child maltreatment is $210,012 across 
their lifetime, and the estimated average lifetime cost per death is $i,272,900, Given that there arc 
annually more than 900,000 confirmed victims of child abuse, these costs affecting our nation arc 

nothing short of staggering. 

What has the U,S, Government done to support training of child abuse professionals'? 
The lederal government, across numerous agencies, has historically provided some funding to support 

the training of child abuse professionals, However, given the extraordinary need, this funding is 
insufficient to support necessary training for the various professionals involved in the response to child 
abuse, Current federal funding includes, but is not limited to: 

The Child Abuse Prevention and Treatment Act (CAPTA) was originally enacted in 1974 (Public 
Law 93-247) and is funded under the Labor, Health and Human Services, and Education Appropriations 
BilL Its funding is comprised of three main parts: 

Title I, Basic State Grants: 

• Title II, Community-Based Child Abuse Prevention Grants: and, 

Discretionary Research/Demonstration Grants. 
CAPTA also authorizes the Office of Child Abuse and Neglect and the National Clearinghouse on Child 

Abuse and Neglect Information in the Administration for Children and Families in the Department of 
Health and Human Services, 

The Victims of Child Abuse Act (VOCA) was originally enacted in 1992 (Puhlic Law 102·-586) and is 
funded under the Commerce, Justice, Science and Related Agencies Appropriations Bill, Its funding 
supports the following child ahuse professional training and technical assistance projects: 

Regional Children's Advocacy Centers Program - four Regional Children '5 Advocacy Centers 

for purposes of providing information, technical assistance, and training to assist communities in 

establishing facility-based multidisciplinary programs responding to child abuse, particlllmi y 

CACs: 
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Training and Technical Assistance Ii)!' Child Abusc Protcssionals improve the coordinated 

multidisciplinary investigation and response to child abuse; 

Training and Tcchnieal Assistance for Child Abuse Prosecutors - provide technical assistance 

and training to attorneys and others involved in the prosecution of child abuse cases in state or 
federal courts to improve the quality of prosecution of such cascs: 

• Child Abuse Tmining for Judicial and Court Personnel - provide judicial, legal, and social 

servicc professionals with training and technical assistance to mcet the challenges facing juvcnile 
and family courts. 

The Children's Justice Act (CJA) is administered by the U.S. Department of Justicc, OffIce of Victims 
of Crime (OVC) and the grants arc awarded by the Administration on Children, Youth and Families, 
U.S. Departmcnt of Health and Human Scrviees, as outlined in Section 107 of the Child Abuse 

Prevcntion and Treatment Act (CAPTA), as amended, by the Keeping Children and Families Safe Act 
0[2003. CJA provides grants to States to: 

improve the investigation, prosecution and judicial handling of cases of child abuse and neglect, 

particularly child sexual abuse and exploitation, in a manner that limits additional trauma to the 
child victim: 

improve the handling of child filtality cases in which child abuse or neglect is suspected and 
some cases of children with disabilities and serious health problems who also arc victims of 
abuse and neglect. 

Typical CJA activities include: 
Dcveloping curricula and conducting training for personnel in law enforcement and ehild 
protective services, as well as health and mental health pro]essionals, prosecutors and judges. 

Establishing or enhancing child advocacy centers and other multidisciplinary programs to 
serve child victims and their families in order to minimizc trauma. 

Establishing and supporting local and/or State child fatality review teams, including 
multidisciplinary training, team dcvclopmcnt~ and annual rcporting. 

Supporting the enactmcnt of laws to improve systems response, including allowing the 
admission of indirect testimony of children into cvidence, making the courtroom setting less 

intimidating to children, increasing the penalties for sexual offenses against children, 
rcquiring mandatory sentencing, shortening the trial process, and permitting victims to make 
statements prior to sentencing. 

What are primary needs of training for child abuse professionals? 
Training for child abuse proiessionals sounds relatively simple until one begins to considcr the diversity 

of expertise needed to effectively intervene in these cases. No one govemment entity has all of the 

skills, resources, or mandates to address child abuse, it is only when these entities comhine their 
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resources with each other and effective non-governmental entities that we arc able to be most effective. 

With this diversity of professionals, there is also a diversity of training specific to each profession, and 
all must receive training on working as part of a multidisciplinary team. Further complicating this 

training challenge is the diversity of skills needed across the span of a child abuse case. This ranges 

from the effective interviewing of children to the implementation of evidence-based mental health 
services tbr those involved in the abuse. In summary, we are challenged to provide training to a 

diversity of professionals and also to provide a diversity of training within each of these professions. 

Investigating and responding to child abuse is likely the most diftleult type of investigation known to 
lawenforcement. With virtually every other crime, we know a crime has becn committed, and we just 

need to determine who committed the crime. However, in child abuse. we start almost every case one 
step behind- we lirst have to determine whether a crime has been committed, and if so, then determine 

who committed the crime, all the while primarily developing leads with mostly child witnesses andlittlc 
evidence which is readily available. 

Supporting this notion, the International Association of Chiefs of Police (IACP), (20 II) conducted a 
training needs assessment to identify the most pressing issues and concerns facing law enforcement 

agencies relating to juvenile crime, delinquency and victimization. Abuse (physical, sexual andior 
emotional) was indicated as the second most pressing issue, with rural agencies listing abuse as the 
number one pressing issue. The survey asked what their agencies would need to more effectively 

manage juvenile or youth-involved cases. The second most often cited need was increased number and 
better quality tmining opportunities. Over half of responding agencies reported decreases in training 
budgets over the preceding year. Fewer than 25% of respondents reported that their agencies provide 
training on juvenile/youth-involved domestic violence with an average of eight hours training. 

Likewise, most hcalth care personnel receive minimal training in traumatic strcss or trauma-informed 

approaches. Sabin, Zatzick, Jurkovich, and Rivara (2006) and Ziegler, Greenwald, DeGuzman. and 
Simon (2005) found that medical pcrsonnc-l demonstrated difficulty in icknti(ying traumatic stress in th~ 

course of medical care. Additionally, Dubowitz and Lane (2009) [(lUnd that pediatricians who were 
members of the American Academy of Pediatrics, only report 75% of suspected sexual abuse and 50,);, 
of suspected neglect case to Child Protective Services. This clearly highlights the need for additional 

training on the importance of mandatcd reporting. 

According to the National Council of Juvenile and Family Court Judges (NCJFCJ) Training Activities 

hy State, training opportunities for judges, court-based professionals and others working to improve 

outcomes ft)r children and families under the jurisdiction of juvenile and Lunily courts have been 

relatively fcw compared to the increasing numbers of children seen in the eom1s (NCJFC.L 2(11). 

Although judges and other justicc system personnel routinely question children and adolescents about 

events and circumstances in their lives, many in the justice system receive no specialized training aboU[ 
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how to qucstion children non-suggestively and with developmental sensitivity (Olatson & Kenniston, 

2008). 

A 2012 NCAC survcy of over 2,100 child maltreatment professionals from aliSO states assessed training 

and technical assistance needs of multidisciplinary team members (76% of respondents), CAC staff 
(65%), Child Protective Services workers (16%), Victim Advocates (J I %,), Forensic Interview 

Specialists (12%), Mental Health/Treatment specialists (13%), Law Enforcement (13%). Interestingly, 
more than 55% of thcse child abuse professionals have less than ten years of experience in the field. 

Although respondents expressed the need for more training, over 94% indicated that ti.mding was a 

prohibitive issue for their agencies to obtain neccssary training. Furthermore, close to 60% of 
respondents indicated that their agency's training budget had decreased over the previous five years with 
more than 60% having $5,000 or less budgeted for this training. Unfortunately, cost, instead of 

professional needs, is the primary determinant of what funding is obtained. A majority of respondents 
reported that local or state-based training is the most likely venue for training, and this is consistent with 
the trends noted by the NCAC over the past lew years more training being dOlle at the local or state 
levcl as opposed to major national conferences. More than 70% of rcspondents indicated conference 
workshops were the best venue for training, and only 33% indicated online trainings arc effective 

training venues for the child abuse issues (The National Children's Advocacy Center, 2(12). 

Interestingly, almost all of the training available to professionals in this field is provided as continuing 
education, alter these individuals have graduated !l'om college. We arc missing a prime opportullity to 

educate a huge number of individuals who may have contact with children in the future und need to 
receive additional education about this issue. Thus, concerted efforts to educate undergraduate and 
graduate students must be further developed and implemented. When I was in both undergraduate and 
graduate schooL I received almost no training on child abuse, a Conn of institutional denial whieh causes 

onc to think that child abuse is not a common issue and that it is not something that should be talked 
about openly. Both of thesc arc false; but, so is the notion that developing these training programs for 
students is the panacea for all child ahuse intervention. Too often we have sought to find the "magic 
bullet" tor child abuse. In the 1980's family Preservation was the rage, but it was not eonsistcntly 
implemented with tidclity and with the appropriate target population; and thus there were many failures. 
We must have highly trained, multidisciplinary teams to effectively interwlle, and this requires the 
education of pro Ie ssiona Is in school and through continuing education. 

A useful analogy is found in the medical field. [want to have a doctor who received a quality mcdical 

training, but I also want my doctor to stay abreast of emerging research and practices so that I can 

receive the best care available in 2012, not thc standard of care from 1980. Also, it is unrealistic to think 

single doctor can address every medical issue I may have. In all cases there will be other professionals 

involved in my case, and these services must be coordinated lor 111e to receive the highest quality of 

care. Similarly, we must provide quality education for college students pursing degrees where they will 

be working with children: AND, we also must provide continuing education to help develop the skills of 
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professionals working in the tield. The child abuse tield is still quite early in its development, and wc 

continue to leam and retinc our intervention strategies reini')reing the need for ongoing prolessional 

development. 

Summary: 
The impacts of child abuse arc causing great harm to our nation's bealth and economy. Consistently, the 
research has demonstrated that those affected by adverse childhood experiences have higher healthcare 

utilization, higher healthcare costs, and less earning capacity than their non-abused peers. While this 
field is clearly focused on the protection of children; at a macro-level, we arc focused on improving our 

nation's health and economy. The child abuse field is less than forty years old, so it is clearly a field 
which continues to develop and this is seen in the training and technical assistance of professionals 

working in the numerous protessiolls involved in responding to child abuse. We now have a solid hasc 

of research and practice to support our nation's response to child abuse, and the critical need is to help 
educate the professionals over the course of thcir careers as we will make additional improvements over 

time. This must start with an incrcased attention and education of basic child abuse issues during 
college, especially focusing on the reporting and dynamics of child abuse. This basal education must be 
enhanced ovcr time through continuing education which must continue across the professional lifespan. 

There arc numerous current tederal funding supports focused on training professionals working in 
disciplines which respond to child abuse, but the current funding levels dramatically limit the actual 
amount of training delivered when compared to the need throughout the United States as described 
previously. All citizens must become more awarc, infom1ed, and engaged; and, we must fully develop 

the training continuum for those professionals who will be responding to protect the children of our 

nation. 

Recommendations: 
Increase current federal funding for the training and technical assIstance of child abust: 
professionals and systems available through current federal grants, cooperative agreements, and 

other limding initiatives; 

Require fundcd programs to demonstrate the utilization of evidence-based practices for 
responding to child ahuse; 

Support the funding of programs to increase the education of all protessionals working with 

children to increase thc awareness of child abuse and thc willingness of professionals (0 report 

suspected child abuse, especially focusing on institutions of higher education; 

Coordinate training and technical assistance efforts across the various federal agencies to ensure 

maximum benefit and coordination. This should include Departments of Justice, Health and 

Human Services, and Education at a minimum. 
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Biographical Information for Witness 
Chris Newlin, MS LPC is the Executive Director of the National Children's Advocacy Center (NCAC) 
where he is responsible for providing leadcrship and oversight of evidence-based interventions for 
children, and participating in national and international training and leadership activities regarding the 

protection of children. Thc NCAC was the tlrst Child Advocacy Center in the United States, and 
continues to provide both prevention and intervention services for child abuse in Huntsville/Madison 
County, and also houses the NCAC National Training Center, the Southern Regional CAC, and the 
Child Abuse Library Online (CALiO). [n these capacities, Chris oversees a staff of 48 professionals and 

a yearly budget of 5 million dollars. Chris has presented extensively on numerous ehild abuse topics 
nationally and internationally and has worked in both urban and rural Children's Advocacy Centers; and 
currently serves on the National Children's Alliance Board of Directors, and Alabama Network of 
Children's Advocacy Centers Board of Directors; and is a member of the International Society t()r the 
Prevention of Child Abuse and Neglect, the American Professional Society on the Abuse of Children, 
and the Association for the Treatment of Sexual Abusers. Chris graduated Irom Hendrix College, thc 
University of Central Arkansas, and the Harvard Business School Executive Education Program. 



90 

Congressional Testimony 
Senate Judiciary Subcommittee on Administrative Oversight and the Courts 
Stephanie M. Smith 
Regional Director, National Child Protection Training Center 
May 23, 2012 

In 1998, ltinishcd law school and ten a lucrative career to work in a prosecutor's office for ~:, or 

the annual salary I received in my previous job. I have no clear explanation for this decision 

except that! wanted to work for just and filir treatment of children and somehow this job \vas 

going to kad me to that place. Two years ago, my last week on the job as a deputy prosecutor 
was spent trying a case of child sexual abuse. At the conclusion, the victim said, "Thank you. 
You arc the only person who has ever t(lUght for me." It was the perfect way to leave my front 

line career as I moved into training others on what I had learned from my experiences. 

I would like to take the credit for that "Thank you" but I can't because I am no one special. In [he 
world of child protection professionals, I am one more person who wants just and fair treatment 

of children; who wants a better life and the opportunity to achieve their potential for all of our 

children. What made me diflerent from the previous prosecutors who had ignored that victim's 

cry tor help was that I had been given the tools I needed [0 fight When I was put in the position 
of handling child abuse cases, my boss knew [didn't have the necessary background. She knew 

that law school had not prepared me to present the testimony of a child witness in court or how 

to protect that child from aggressive defense attorneys. She knew that neither law school nor my 
previous case load had equipped me to help investigators understand how impol1anl 
corroboration of even minute details would be in child victim cases. She knew that no one had 

ever helped me understand the dynamics of a Hlmily in crisis or a community that would support 

a child abuser over the abused child. 

So she mentored me. She did everything she could to find training opportunities and the funds to 

send me to take advantage of those trainings. And she often covered my cases herself so that I 

could leave the office to fly 1,000 miles, sometimes more, to get that training. So while I am no 
onc special, my circumstances were very speciaL It is unf<lrlunatcly all too common that many 
of those who supervise child protection professionals either don't understand the importance of 
the specialized training nceessary or lack the funds to pay the associated costs. There arc 

thousands of prosecutors, detectives, social workers, forensic interviewers, victim advocates and 
even judicial officers who \vork each day with one hand tied behind their backs f()[ lack of 
knowledge or tor lack of a place to go for ini<mmllion. These professionals need to be 

encouraged in several ways. 

First, they must know that they are not alone. Providing ongoing, easily accessible and 

affordable training will increase the skills of these professionals. They must have opportunities 

to work and train with others to expand and improve their skills and to share experiences and 

techniques. So often being able to network with other professionals can assist in providing ideas 
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for better corroboration of current or fllture cases. Sharing the cxpericnecs of others who have 
"been where" you've been may be the ditTerence between burning out or being renewed and 

reenergized. 

Second, they must know that their efforts will extend beyond theil' working life. Anyone 

who has worked in a child protection role, has seen innumerable colleagues come and go. Some 

ofthcse people lell because they lacked the necessary training coming into the job and wercn't 

able to access what they needed to becomc proficient. Some of these people over time had 
become extremely good at their jobs but simply wore out, becoming discouraged by the 

scemingly never-ending stream of victims. Both of these categories of individuals will benefit 

from the expansion of the Child Advocacy Studies CUITieulum (CAST). Prospective child 

protection professionals attending schools with CAST courses will bc given the tools they need 
to become proticient very carly in their careers. Those currently in the nold will have the 

opportunity to utilize some of these courses themselves. More importantly, those currently in the 

tield will recognize the commitment of the institutions to improving training and education il.lr 
tbe future front-line. They will be encouraged by the young people taking these courses with an 
eye toward fl.)llowing the current front liners in the fight to end child abuse. Many of these men 

and women will "retire" and reenter the work force as adjunct faculty at a CAST college or 
university. In this way, the future front line learns directly from those who've already been in 

the trenches. Third, they must have the opportunity to access training closer to home 
including more intensive and frequent opportunities for those with already bave heavy case 
loads. The currently existing national conferences provide excellent opportunities for training 
on a wide array ofrelevant topics. The downside is that these conferences arc limited to a one 

time per year prescntation and can be expensive for medium to small jurisdictions. These 
trainings require the majority of attendees to travel long distances, stay several nights in hotels 

and pay a conference fcc of several hundred dollars or more. Small jurisdictions arc stretched 
not only financially but many simply lack the manpowel to adequately cover their daily 

workload if offieerslinvestigators/soeial workers arc gone lor a week. Regionally based trainings 
can be smaller in scope and held several times per year with lesser travel costs. 

Another advantage of smaller, regional trainings is the greater frequency for fewer attendees at a 

time. It is diflicult for the front line folks to access these national trainers at conferences with 
hundreds or thousands of attendees beyond what they arc able to glean within the nincty-minute 
presentation itself. Smaller regional trainings allow for smaller attendees per training. Trainers 
can be available (0 answer questions or review specific problems of virtually all thosc attending 

the training. 

Fourth, front line professionals must have a resource for staying abreast of current issues. 

There arc some jurisdictions who may not be able to attend any trainings lor t1nancial or 

manpower reasons. Even tbose who arc able to access regional trainings won '( allend every 

course offered or may have to deal with an issue not covered in a recently attcnded course. The 

ability to access infonnation via wcbinars or publications can greatly enhance the kno\vlcdgc and 
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confIdence level of /i-O!lt line workers. Newsletters from the National District Attorney's 
Association, the National Child Protcction Training Center and its prevention program, the Jacoh 

Wetterling Resource Center are excellent sources of ideas and suggestions encompassing all 

areas of importance for all Iront line protessionals. Continuation and expansion of these types of 
resources, along with technical assistance by phone or emaiL place help within the reach of all 

regardless of jurisdiction size, manpower concerns or financial constraints. 

Fifth, research is needed in critical areas, particularly as it relates to the most ClllTent 

issues and trends in the investigation, litigation and prosecution of cases of child 
malt/'catment; pl'evention efforts which encompass the use of new technology may also he 
enhanced by research. Future research efforts should include Iront line child protection 
professionals in determining the direction of studies to include hO\v our children and those who 

prey on them are utilizing the ever changing and ever hroadening technology landscape. 
Discourse between scientists and those on the iront line win encourage greater applicahility of 
research studies hy those in the fIeld, in the courtroom and hy those individuals fashioning 

prevention programs for their communities. 

Sixth, let's engage our communities as a whole ill the protection of children. Understanding 

of child maltreatment. its causes and its costs. mllst he spread throughout an rcalms of society. 

Training for mandated reporters must be extended beyond a class period or a few hours for 

undergraduates sludying in a mandated reporter major or minor. Graduate schools should 
include such training for future doctors, physician assistants, dentists, dental hygienists, 
seminarians and lawyers. School districts should mandate several hours at the start of each 

schoo! year for an teachers and administration to receive training and updates. Churches, youth 

groups, community sports programs and facilities which care lor children after school should be 
involved in annual training. Government alolle, no matter how intensive its efforts. will not 

single-handedly he ahle to end child ahuse. Prevention from the local community up will yield 

{iu' greater successes if the infrastructure is in place to encourage these local eftorts. 

Seventh. those committed to ending child abuse mllst set a cohesive pillu for the present 
and the future. To assure our communities, our thmt line workers, our future professionals and 

our children that we arc serious about coming together to end child abuse, we must plan, fund 
and implement a cohesive program to achieve that goal. Universities and colleges teaching 

practical, real life scenarios. in lahoratory settings whenever possible, is the hest way to have the 
future prolCssional ready to hit the ground running. Smaller, more frequent regionally hased 

trainings allow the trainers to interact more closely with the front line and assess directly what 

their needs of the {ront line arc at a given point in time. This more "hands on" approach allows 

trainers to identi fy strengths and weaknesses to he addressed through future training or, in more 

urgent situations, through publication of an article or webinar directed toward an area of concern. 

The coordination of these regional centers in reviewing their own programs and discussing the 

CAST cUlTicula with colleges and universities in their regions will build a "national team" that 

thinks globally but acts locally. Such a unified approach ensures that we are equipped to light 
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for every child every day. Those who work so tirelessly for children should often hear the words 
"Thank you tor lighting lor me." Until the day that we need tight no more. 
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QUESTIONS FROM SENATOR CHARLES E. GRASSLEY 

~tions for the Record from Senator Charles Eo Grasslev 
Senate Committee on the Judiciary 

Importance of Training Child Protection Professionals 

For Melodce Hanes: 

what, if 
profes,;iol1.ais. Do you have suggestions 

For all witnesses on the 2nd panel: 

1. 

2. 

and Human Services are vital to hell,i"" train 
professionals in the field. Is there anything done at the federal level 
at the locallcvcl? Do you have suggestions on what the federal government 
cncourage more state and local cooperation'? 
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Questions for the Record from SenatOl' Charles E, Grasslev 
Senate Committee on the Judiciary 
Protecting Our Children The Importance of Training Child Protection Professionals 
1\lay 23, 2012 

For Victor Vieth: 

1. I'm interested in your thoughts about tcacher reporting laws. In your opinion, how effective 
are teacher reporting laws') What additional training may be necessary to provide to teachers 
to ensure that they report suspected child abuse to the proper authorities'? 

2. It appears that there's a great deal of cooperation at the local level. including multi
disciplinary teams and Child Advocacy Centers. At the federal level, both the Department of 
Justice and the Department of Health and Human Services are vital to helping train 
professionals in the flcld. Is there anything done at the federal level that impedes cooperation 
at the locallevcl? Do you have suggestions on what the federal government can do better to 
encourage more state and local cooperation? 
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Questions for the Record from Senator Charles E. Grasslcv 
Senate Committee on the Judiciary 
Protecting Our Children ~ The Importance of Training Child Protection Professionals 
May 23. 2012 

For Michael.Tohnson: 

1. I'm interested in your thoughts about teacher reporting laws. In your opinion. how effective 
are teacher reporting laws') What additional training may be necessary to provide to teachers 
to ensure that they report suspected child abuse to the proper authorities'! 

It appears that there' s a great deal of cooperation at the local level, including multi
disciplinary teams and Child Advocacy Centers. At the federal level, both the Department of 
Justice and the Department of Health and Human Services are vital to helping train 
professionals in the field. Is there anything done at the federal level that impedes cooperation 
at the local level? Do you have suggestions on what the federal government can do better to 
encourage more state and local cooperation? 
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Questions for the Record (I'om Senator Charles E. Grassley 
Senate Committee on the Judiciary 
Protecting Our Children The Importance of Training Child Protection Professionals 
May 23. 2012 

For Chris Newlin: 

I. I'm interested in your thoughts about teacher reporting laws. In your opinion. how effective 
are teacher reporting laws? What additional training may be necessary to provide to teachers 
to ensure that they report suspected child abuse to the proper authorities? 

2. It appears that there's a great deal of cooperation at the local level, including multi
disciplinary teams and Child Advocacy Centers. At the federal level, both the Department of 
Justice and the Department of Health and Human Services are vital to helping train 
professionals in the field. Is there anything done at the federal level that impedes cooperation 
at the local level? Do you have suggestions on what the federal government can do better to 
encourage more state and local cooperation? 
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Questions for the Record from Senator Charles E. Grasslev 
Senate Committee on the Judiciary 
Protecting Our Children The Importance of Training Child Protection Professionals 
May 23, 2012 

For Stephanie Smith: 

1. I'm interested in your thoughts abont tcacher reporting laws. In your opinion, how effective 
are tcacher reporting laws'? What additional training may be necessary to provide to tcachers 
to ensure that they report suspected child abuse to the proper authorities0 

J It appears that there's a great deal of cooperation at the locallcvel, including multi
disciplinary teams and Child Advocacy Centers. At the federal level. both the Department of 
Justice and the Department of Health and Human Services are vital to helping train 
professionals in the field. Is there anything done at the federal level that impedes cooperation 
at the locallevcl? Do you have suggestions on what the federal government can do better to 
encourage more state and local cooperation? 
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QUESTIONS AND ANSWERS 

Questions for the Record 
Melodee Hanes 

Principal Deputy Administratorl 

Office of Juvenile Justice and Delinquency Prevention 
Office of Justice Programs 
U.S. Department of Justice 

Committee on the Judiciary 
United States Senate 

"Protecting Our Children - The Importance of Training Child Protection Professionals" 
May 23, 2012 

Questions Posed by Senator Grassley 

1. In your prepared testimony, you stated that despite OJJDP's efforts to publieize 
evidence based prevention programs, many juvenile justice professionals continue to use 
ineffective approaches to the problem. What are some of the most commonly used 
prevention techniques that we can say for certain are a waste of time and money and what 
are more effective alternatives? 

As I stated in my testimony, we are working to educate practitioners on the value of evidence
based programs. Replicating programs that have been shown to work and that fit a community's 
needs has the potential to save time and resources as compared to implementing untested 
programs that mayor may not address the same problems as effectively. With over 200 
programs in both our Model Programs Guide database and the CrimeSolutions.gov website, we 
have made significant progress in promoting the value of evidence-based programs to the field. 

Even so, there are those who continue to rely on programs that simply do not work. EX'llll)Jles: of 
this include the "Scared Straight" type program and similar deterrence programs. 
shown these types of programs to be ineffective and harmful to children. A study by the 
Vanderbilt Institute of Public Policy found that students in these types of program were more 
likely to recidivate than those in the control groUp.2 Similarly, Project D.A.R.E (Drug Abuse 
Resistance Education), a popular program widely used in many public schools, is also considered 
ineffective. In 1998, the University of Maryland issued a report funded by the National Institute 
of Justice at the Office of Justice Programs (OJP), which concluded that "D.A.R.E. does not 
work to reduce substance use,,3 although CrimeSolntions.gov has rated the new D.A.R.E. Plus 
program as "promising." 
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We want to address why certain programs that may be considered ineffective continue to receive 
DOJ funding. OJJDP can prohibit the use of discretionary grant funds for specific programs, 
however, the OJJDP Administrator has no authority to do so for statutory fonnula programs 
(such as Title II, Part B, and Juvenile Accountability Block Grants), which may fund ineffective 
programs. Fonnula grants are noncompetitive awards to states based on a predetennined 
fonnula. The distribution offonnula grants is often governed by statute; so long as a state has 
met the conditions established by law, it has a legal right to the fonnula funds. OJJDP caunot 
restrict the use of fonnula funds for a specific program if they are in compliance with established 
statutory requirements. 

On the other hand, the Children's Advocacy Center (CAC) Program, funded under the Victims 
of Child Abuse Act (VOCA) is considered to be an effective multidisciplinary modeL 
Independent research indicates that CACs are an effective evidence-based model, in that they 
serve to: increase prosecutions of child abuse, shortcn the length of time to disposition, increase 
access to mental health and medical services for victims, and improve the satisfaction on rates of 
non-offending caregivers and abused children when compared with communities that do not 
haveCACs. 

2. In your testimony, you mentioned that the Department administers the Internet Crimes 
Against Children Task Force. This task force has helped law enforcement and 
prosecutorial agencies across the country respond to allegations of child sex abuse. I'd like 
to know what, if anything, is being done to extend this training to other professionals. Do 
you have suggestions on how we can improve efforts in this area? 

OJJDP currently funds a number of organizations which provide training and technical assistance 
to the task force and its affiliate agencies including Fox Valley Technical College (FVTC), the 
National White Collar Crime Center; SEARCH, the National Forensic Science Technology 
Center, the Innocent Justice Foundation, and the Girls Educational and Mentoring Services. 

Although much of the training and technical assistance is geared towards law enforcement and 
prosecutors, some of the material is used by probation and parole staff. In addition, there is 
training and technical assistance that specifically focuses on awareness, exposure and education 
eflorts. This training is open to civilian employees including forensic analysts, aides, assistants, 
and interns, judges, court persounel, probation/parole personnel, Child Protective Services 
professionals, Victim Witness Advocates, social workers, mental health professionals, nurses, 
doctors, other medical personnel and internet service provider employees. 

In an effort to reach a broader audience and increase access, we support webinars and distance 
learning for both Internet Crimes Against Children (ICAC) Task Force members and non
members. Webinars are an important low cost resource addressing relevant ICAC related issues 
in real-time. The online education tool increases learning, decreases costs, and extends the reach 
and longevity of content In addition to improving leaming outcomes, distance learning 
programs have helped federal programs reduce travel, hotel and administrative costs, expand 
training to underservcd populations who caunot participate in face-to-face programs and extend 
the longevity of educational content 

2 
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We also provide speakers for child exploitation conferences conducted by other OJJDP-approved 
organizations such as the annual National Law Enforcement Training on Child Exploitation 
training. This training event is offered to more than two thousand law enforcement investigators, 
forensic examiners, prosecutors, probation and parole officers and tribal partners, and both ICAC 
Task Force members and non-members. Social service workers are now also permitted to 
participate in this event. 

The Department is working with ICAC Task Force agencies to increase access to, and encourage 
participation in, training for other child protection professionals offered through the ICAC 
Program by increasing outreach efforts, expanding training opportunities, developing additional 
resources, and increasing conference attendance. 

3. Can you please explain in detail what type of cooperation is currently taking place 
between your office, the Department of Justice and the Department of Health and Human 
Services when it comes to training child protection professionals? Can you provide details 
about any interagency meetings, groups, or initiatives that discuss ways to improve child 
abuse prevention and intervention efforts? 

120J and HHS Collaboration on Training Child Protection Professionals 

The National Children's Alliance (NCA) (funded by OJJDP) partnered with the National Child 
Traumatic Stress Network (NCTSN) (funded by Health and Human Services (BBS) Substance 
Abuse and Mental Health Services Administration (SAMBSA» on a number of activities. The 
NCA serves on NCTSN's Advisory Board and participated in the Child Sexual Abuse 
Workgroup, which produced a series offact sheets about child sexual abuse. The NCA also 
partnered ",ith NCTSN grantees to bring evidence-supported mental health treatment to CACs. 
The agencies worked together to co-author the CAC Director's Guide to Mental Health Services 
and NCTSN is providing a training track at the NCA conference to improve mental health 
services in CAC. 

The Office of Justice Programs' Office for Victims of Crime (OVC) partnered with the 
Administration for Children and Families and the American Psychological Association to adapt a 
training curriculum on evidence-based treatments for children exposed to violence. The goal is 
to tailor the original curriculum, designed for mental health professionals, into a tralning targeted 
to the child protective services field. The curriculum will provide knowledge and skills that will 
enable the child welfare workforce to advocate for effective evidence-based treatments for 
children who are impacted by abuse and neglect. The final product will be available to child 
welfare programs and allied professionals nationwide. 

Also, OVC has partnered with key federal agencies to develop a new public awareness resource, 
a video series on child victimization and exposure to violence. To date, Phase I oftbe project has 
been completed and includes four six-minute videos. These videos include the following: 
Through Our Eyes: Children, Violence, and Trauma (public awareness video); Children, 
Violence and Trauma: Treatments That Work; Children, Violence and Trauma: The Child 
Advocacy Center Model; and Children, Violence and Trauma: Community-Based Approaches. 
Members oftbe Federal Interagency Workgroup on Child Abuse and Neglect (FEDIA WG), 

3 
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chaired by HHS' Children's Bureau, played a key role in reviewing the draft materials. The 
federal partners, including the FEDIA WO, ",ill be involved in Phase II of this project-the 
development offour additional videos. 

Interagency Meetings and Initiatives 

111e Department has a long history of close collaboration with HHS. Since 1996, HHS' Office 
on Child Abuse and Neglect within ACF has continued to lead and coordinate the FEDIA WO. 
Over 40 federal agencies are represented, including representatives from OJP. 

The overall goals of the FEDIAWG are to provide a forum through which staff from relevant 
federal agencies can communicate and exchange ideas and information about child maltreatment 
related programs and activities, and to provide a basis for collective action through which 
funding and resources can be maximized. 

HHS, OJJDP, and the Office on Violence Against Women meet quarterly to discuss ways to 
better coordinate Children's Exposure to Violence (CEV) initiatives aeross federal agencies. 
The current collaboration includes participation by Defending Childhood sites and HHS grantees 
in webinars on CEV. 

The Department has also worked with other federal agencies to improve child abuse prevention 
and intervention efforts. 

The Justice Issues Work Group, led by OJJDP, has moved swiftly with the American Bar 
Association Center on Children and the Law, the National Council of Juvenile and Family Court 
Judges, the Interagency Coordinating Committee on Fetal Alcohol Spectrun1 Disorders 
(ICCFASD), and other partners to raise awareness about Fetal Alcohol Spectrun1 Disorders 
(FASD) among legal and judicial professionals and to begin developing strategies that more 
effectively meet the needs of FASD-affected individuals. 

OJJDP has been a member of the National Institutes of Health, National Institute on Alcohol 
Abuse and Alcoholism sponsored ICCFASD since the late 19908 and leads the Justice Issues 
Work Group, one component of the rCCF ASD. Created in 1996, rCCF ASD seeks to improve 
communication and collaboration among agencies to address pressing issues related to FASD, 
including health, education, developmental disability, research, justice, and social services. 

4 
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Questious for the Record from Senator Charles E. Grassley 
Senate Committee on the Judiciary 
Protecting Our Children - The Importance of Training Child Protection Professionals 
May 23. 2012 

For Victor Vieth: 

1. rm interested in your thoughts about teacher reporting laws. In your opinion. henv etTective 
are teacher reporting laws? What additional training may be necessary to provide to teachers 
to ensure that they report suspected child abuse to the proper authorities? 

It is critical that teachers serve as mandated reporters because educators. more than any other 
profession. interact with and identify maltreated children. According to the Fourth National 
blcidence Sludy olChild Abuse & Negieci. "stafT in schools (teachers. nurses. and counselors) 
r~cognized more children than any other single sentinel group. over one-half (52%) of the 
children who fit the Harm Standard .. ·1 Unfortunately. recognizing that a child may be a victim of 
maltreatment doesn't always translate into compliance with mandated reporting laws. Although 
educators comprise a large segment of the total reports made each year (16/4%) to child 
protective services. 2 many educators fail to report even clear evidence of abuse. 

In a survey of 197 teachers. these educators were given two hypothetical cases of abuse. In the 
lirst hypothetical. the teachers were asked if they would make a report when a student tells them 

stepfather has been touching their genitals. In the second hypothetical. the teachers were asked 
if they would make a report when a student tells them that another teacher was touching their 
genitals. Only 26% of the teachers said they would report the first instance to the authorities and 
only II % said they would report the second incident to the authorities.) 

According to this same study. 73% of teachers reported they had nerer made a report of child 
abuse and those who had a made a report averaged only one report. 4 This is true even though the 
teachers in this study averaged 10 years of experience.) When reports are made. it is typically 
only to a supervisor. 6 

! Sedlak. A.J .• i'vlettenburg. 1 .• Basena, M .. Petta. I.. McPherson, K .. Greene. A .• and Li. S. 
FOURTll NATIONAl. I,CIDE~CE STUDY OF CHILD AnCSE AND N[Gl.EeT (CiIS-4): Rt.PORT TO CO'JGRLSS 7-4 (l .5. 
lJelnBnrmem of Health and Human Services. Administration for Children and Families 20 I 0), 

STATES DEPARTMF~TOF HEAl.TH & Hl'MA"i SFRVICLS, CHILD MAl.IREATML"iT 1010. P. 7 (20]0). 

Vlaureen C. Kenny. Chi/dAhl/Sf Teachers' Pereeired Deterrents, 25 CfJlLD ARCSE & ~EGL[CT 81. 88 
(2001). Journalists are echoing the work by documenting in mainstream media instances of 

to report unequivocal cases of child abuse. See e.g. Annette Foglino, who pre:\.' on 
GOOD IJm;su::EJ:PI\;G (December 2003) p. 6 I. 
Reporting: Teachers· Perceired Deterrents. 25 CIIlL]) ABUSE & NEGLECT 81. 88 
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There are many reasons that teachers, and most other reporters, fail to report, Insufficient 
evidence. lack of certainty that abuse has occurred, a fear of repercussion, and the belief a report 
will cause additional harm are some of the reasons cited by reporters failing to comply with the 
law. 7 Ambiguity in some mandated reporting statutes also contributes to underreporting. A 
survey of mandated reporters in Iowa revealed that reporters had difficulty in determining 
whether a given iI1jury was reportable under state law. 8 Most, if not all of these reasons could be 
overcome with better training. Unfortunately. mandated reporter training for teachers is 
extremely poor. 

In a 1989 survey of 480 elementary school teachers, 50% said they had not received any in
service training on mandated reporting and most of the teachers were not fully aware of their 
school's policies as to the handling of child abuse cases. 9 In a 2001 study of 197 teachers, 74% 
said they received "minimal" or "inadequate" preparation in college to prepare them for the work 
of being a mandated reporter and 58% said they were receiving minimal or inadequate training 
on child abuse once they entered the field. 10 

In the case of the Penn State scandal. inadequate training of mandated reporters may have played 
a role in the failure of high school and college educators in failing to report their suspicions of 
!\k Sandusky. II In a survey of 1,400 mandated professionals from 54 counties in Pennsylvania, 
] 4% said they had never received mandated repOiter training. 12 Another 24% said they had not 
received mandated reporter training in the past five years. 13 The professionals that had received 
training on their obligations as mandated reporters, may not have received quality training. 
Approximately 80% of the respondents (0 the survel said the training was not approved for 
continuing education units or they were uncertain. I' 

In terms of improving training for teachers, two things should be done. First, undergraduate 
training of teachers should include a rigorous, full semester course on child maltreatment. This is 
important not only to fulflll the obligations of teachers as mandated repotters but to fulfill their 
obligations as educators. Maltreated children are more likely to suffer from numerous medical 
and mental health conditions 15 and teachers need to fully understand the impact of child abuse on 
the maltreated children with whom they' are in contact with on a daily basis . 

• vlaureen C. Kenny, Child Abuse Reporting: Teachers' Perceived Deterref1ls, 25 Cflll.D AnUsE & NEGLECT 81 

See Margaret H. Meriwether, Child Abuse Reporting Laws: 71me}"r a Change. 20 FAM. L. Q. 141, 142 (1986). 
" Teachers and Child Abuse. National Center for Prosecution of Child Abuse ePDA TE (American Prosecutors 
Research Institute, Alexandria, Virginia), October, 1989. 
P' t-.'laureen C. Kenny, Child Abuse Reporting: Teachers' Perceived Deterrents. 25 CHILD ABUSE & NEGLECT 81. 88 

Penn: A Calf 10 Implement a ,Yew Pattern of Trainingfor 
nlve.''',c'na"". 3 CH;TERPrECE (2012) (available online at 

lIeporl. THE PROTECT OUR CHILDREN COMMITTEE I, available online at 
November 14, 2011). 

"Id at 2. 
Vincent J. Felitt; & Robert F. Anda, The Relationship 

Ps.:vchiarric Disorders and Sentinel Behavior: hnJ:J/ic'utions 
ON HEAI.TH AND D1SFASE; HIDDEN 

2 

10 Adult Medical Disease. 
EARLY LiFE TRAUMA 
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Second, teachers and other mandated reporters should receive refresher training on mandated 
reporting at least once a year. This training should be at least six hours and should cover physical 
abuse, sexual abuse. neglect and emotional abuse. The teachers should receive practical. concrete 
instruction on vvhat is or is not suspicious of abuse. The training should not be an online course 
but rather conducted in person by an experienced child abuse professional. In this way, the 
teachers will be able to ask questions and to interface with an experienced child protection 
professional. 

Every county in the United States should have at least one designated representative to conduct 
the training. This person can he a loeal child abuse detective, social worker, prosecutor or other 
interested party. In order to ensure unifonnity, the training materials could be developed for 
statewide usage by state prosecutor associations, Children's Advocacy Centers, or law 
enforcement programs specializing in child maltreatment-but they must be taught at the local 
level by someone in the teaeher's county who will better understand local dynamics that may 
impede a report from being made. 

2. It appears that there's a great deal of cooperation at the local level, including multi
disciplinary teams and Child Advocacy Ccnters. At the federal levcl, both the Department of 
Justice and the Depaltment of Health and Human Services are vital to helping train 
professionals in the field. Is there anything done at the federal level that impedes cooperation 
at the local level? Do you have suggestions on what the federal government can do better to 
encourage more state and local cooperation? 

In the United States, we have two distinct child protection systems-criminal justice and child 
protection services (CPS). Criminal justice professionals respond to the criminal aspects of 
maltreatment, while CPS professionals work to repair families impacted by abuse and, many 
times, to work toward reunification of children with abusive or neglectful parents. Historically, 
these systems did not properly coordinate their investigations or other functions resulting in 
multiple interviews as well as other duplicative, even harmful practices. 

In encouraging states to mandate multi-disciplinary responses and in funding Children'S 
Advocacy Centers and other reforms, the federal government has improved coordination among 
community agencies. 16 Unfortunately, there are also tvvo ways in which the federal government 
impedes coordination at the state and local level. 

First, there are instanccs in which one or more agencies ofthc federal government launches or 
supports an initiative without fully taking into account the potential impact on all of the 
professions vvho may be part of a multi-disciplinary response to instances of abuse or neglect. 
For example, the United States Department of Health and Human Services has assisted child 

3 

One Child at a Time. 28 
history and work of 
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protection agencies in implementing an alternative or di fferential response system in which CPS 
is able to provide services to less severe forms of abuse. 17 The United States Department of 
Justice has played virtually no role in differential response and the disconnect between these 
agencies at the federal level has translated into difficulties for frontline child protection 
professionals. 

Although differential response is supported by some research and may be an effective means of 
preventing egregiolls maltreatment, it has also resulted in the exclusion of the multi-disciplinary 
team from the decision making process of mallY cases of maltreatment. In 85% of the states 
using this model, the decision of whether or not to forw'ard a child into the alternative response 
system is made by the assigned social worker with approval or other involvement from a 
supervisor. 18 In my travels across the country. I trequently encounter criminal justice 
professionals who arc frustrated that they now have a limited role in determining whether or not 

report of abuse warrants an investigation. In the eyes of these criminal justice professionals, the 
alternative resp?,nse system is reversing years of progress in getting agencies at the local level to 
work together. I 

This is not to say that differential response is a bad idea-indeed, I think the idea has great 
potential. However. there should be a much fuller consideration of the impact of such a system 
on multi-disciplinary teams as well as the danger of allowing anyone entity to make such critical 
decisions unilaterally. At the very least, both the Department of Health and Human Services and 
the Department of Justice should work together in explaining major policy changes of this nature 
(0 all of the frontline professionals impacted. 

Second, there is a need to involve more frontline professionals in decision making processes. 
Over the past 15 years, rve been invited to a number of think tanks for a variety of federal 
ngencies contemplating important policies that will impact front line professionals. What is often 
absent from these events is a strong representation of practicing front line professionals-those 
who are daily interacting with abused children. To some extent. this absence is understandable. 
The difficulty in selecting a representative sample of frontline child protection professionals may 
be part of the reason invitations are often extended to agents of national organizations or others 
who have published extensively or otherwise received some recognition in the field. 
linfortunately, the work of researchers, policy makers and even the directors of national 
organizations are often disconnected from the work of actual child protection practitioners. 

This is not to say that researchers and policy makers are unimportant so much as to recognize 
that their work must be driven by the experiences of those directly working with children. 
Indeed, history has repeatedly shown that, in the field of child protection, the best ideas typically 
come from tront linc professionals. For example, the Children's Advocacy Center movement 
didn't begin in Washington or in the mind of national officials-it came from a solitary 

UNITED STATES DEPARTMENT OF HEALTH AND HUV1AN SERVICES, DIFFERENTIAL RESPONSE TO REPORTS OF 
elllu) 2008). 

UNITED STATES AND HUMAN SERVICES, NATIONAL STUDY OF CHIl.D PROTECTIVE 

SYSTEMS AND REFORM EfFORTS, REVIEW OF STATE 2003) pages 
See iVliehaei Johnson and Victor Vieth. When the Call Comes: !fistoric Recognition (ilLa\!' Enlorcement 

Otficers and Prosecutors as APSAC ADVISOR 25, 27 (Winter/Spring 20 12) (commenting on the 
concerns oflaw enforcement and prosecutors on the alternative response system), 
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prosecutor in Huntsville, Alabama who thought there must be a better way to meet the needs of 
these children,2o Similarly, the emerging movement to reform undergraduate and graduate 
training of child protection professionals did not begin in Washington, it began at a small 
university in southeastern Minnesota dedicated to this simple but profound reform. 21 

In recognition of this history, the federal government must be more proactive in soliciting the 
views and taking into account the experiences of frontline child protection professionals. This 
can be as simple as utilizing modern technology (Survey Monkey, etc) to enable front line 
professionals to routinely comment and otherwise provide significant input on federal child 
protection policies and to apply to serve as peer reviewers on federal grants. Indeed, there should 
be a requirement that child protection professionals cUlTently working directly with children as 
investigators, prosecutors, social workers, forensic interviewers or other disciplines are strongly 
represented in reviewing requests for federal funding of child protection initiatives. This also 
includes a review of proposals for research dollars. Although many frontline professionals may 
not be equipped to comment on a research design, they are in the best position to determine 
whether a particular research project would be helpful to those working directly with abused or 
neglected children. On more than one occasion, the federal government has funded or promoted 
research projects that have limited value to child abuse investigators, prosecutors or other 
officials. With greater involvement of front line professionals in selecting research grantees, the 
fi:deral government would be able to invest its child protection dollars more wisely. 

Robert E. Cramer, S:vmposium 011 Child Sexual Abuse Prosecutions: The Current State of the Art. 40 U. MIAMI L 
209 (1985). 

Victor Vieth, (into the Third Generation: A Call to End Child Abuse in the United States within 120 Years, 
28 HAMLINI' JOURNAL OF PURLIC LAW & POLICY (FALL 2006) (discussing the Child 

Advocacy program that began at Winona State University and is now unfolding at dozens of universities in 
more than 15 states). 

5 



108 

.Questious for the Record from Senator Charles E. Gmss\ey 
Senate Commiltee on the Judiciary 
Protecting Our Children The Importance of Training Child Protection Professionals 
May 23. 2012 

for Michael Johnson: 

1. I'm interested in your thoughts about teacher reporting laws. In your opinion, how 
effectiye are teacher reporting laws? 

Not very. One of many problcms is the variance in definition, mandated reporters, requires 
training etc. iI'om statc to state. By far the biggest complaint of teachers is the length oftimc it 
takes to actually report when calling the hotline. Teachers complain about lack of knowledge 
or follow-up, or \,hat happened with the repolt. was there an investigation ctc. the assumption 
is state CPS is either investigating or providing services, which may be true. however, the 
tcacher sees the same student. exhibiting or complaining of the same behavior or 
circumstance .. This creates a dynamic of mistrust between agencies. Higher functioning 
CACs and MDT's (should) have addressed this by inclusion in MDT staffing when 
appropriate. 

(See Shakeshaft research for incidence attached). 

What additional training may be necessary to pr()vide to teachers t() ensnre that they 
repOl·t suspected child abuse to the pr()per anth()rities? 

Honorable Senator Grassley: 

All persons should be mandated reporters of Child Abuse. NO exceptions including the 
common special or privileged relationship 

Clergy Penitent 
Attorney Client 
Doctor Patient 
Or other variations state or federal legislators can think of. 

Please broaden this discussion to include all youth-serving organizations, children's interests 
are not served by siloeing or concentrating efforts in one area (e.g., schools) and not 
others, e.g .. youth-serving organizations. youth ministries; camping, mcntoring, STEM. 
or leadership programs. etc. Thus my response is for them all and will thus apply to 
schools, There is a huge disconnect between what 'real' experts know about abuse, 
abuse dynamics and offender behavior and lay professionals sllch as teachers. In real life. 
child molesters arc scary to the lay person and lay professionaL These offenders are 
parents. idealized in the community. charismatic, a "groomer," the reporter has normal 
reticence to report due to fear of administration, media, impact on the person work or 
organization, simple ignorance of the observed symptoms or risk. lack of knowledge of 
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offender behavior. fear of impact on the reporter or fear of involvement of the 
criminal/civil justice system. 

A classic small town rell'ain. "when you report someone in the am. everyone in town will 
know in the pm." 

Teachers like doctors (pediatricians) fear a reputation for reporting abuse will adversely 
impact there career. 

Much ofthc current training is advocate-/survivor-based and primarily in the area of sexual 
abuse. While many do a good job. real experts knO\v there are numerous challenges 
facing youth today. and these challenges are here and continuously emerging. The 
training should be broader yet more detailed. and layered over years as more techniques 
by offenders are identified. specifically: 

Offender behavior 
Prevalence and incidence 

Grooming, of child, parents. community organizations 
Compliancy of victims 
Situational predation (not Kenneth Lanning. but Dr. David Finkelhor) 
All forms of physical abuse and neglect with visuals 
ACE research and impact on youth 
Youth-on-youth problematic. sexual, and criminal behaviors 
Outcry and disclosure processes 
I low to receive a disclosure 
Reporting procedures 

Dr Charol Shakeshaft is a colleague. I am impressed with her work in the area of schools 
(see attached), I do not know how she is received by school districts and administrations. 
We met while in the planning stages for Boy Scouts of America National Youth 
Protection Symposium 2012 in Atlanta Ga .. (see attached) the first and still only of its 
kind geared directly to YSOs, for the purpose of bringing REAL experts into these 
topical discussion area v\lith youth serving organizations .. 

Sir. in my personal opinion, the Sandusky's of the world will always prey not only on our 
youth. but our communities. until and unless specialists who know predation are brought 
in to intervene. Providing lay professionals, teachers, and other YSO with more 
recognition tools on perpetrator behavior from the perp's perspective not victim's is a 
must. However they are no match for the high functioning criminal sexual deviant. 

Reporting Laws 
Original mandatory reporter laws carried a criminal and penal sanction. Some still do. Ever 

v. onder why the original mandated reporter of child abuse: law enforcement, school 
personnel. and hospital professionals - the very experts in recognition- needed a criminal 
or civil sanction for not reporting? My point is there is more at stake here than a simple. 
RepOlt Abuse. 

An examination of the real issues surrounding (lack of)reporting presented by someone who 
KNOWS the issue of abuse, will bridge the schism. 
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2. It appears that there's a great deal of cooperation at the locallcvcl, includiug multi
disciplinary tcams and Child Advocacy Centers. At the federal level, both the 
Department of Justice and the Department of Health and Human Services are vital to 
helping train professionals in thc field. Is there anything done at the federal level that 
impedes cooperation at the local level? Do you have suggestions on what the federal 
government can do better to encourage more statc and local cooperation'! 

Sir, I founded one of the highest functioning CAe's in the nation and set in place the 
policies, procedure. culture of multidisciplinarism and collaboration as well as have traveled 
and trained at over 250 MDT/CAC communities including Indian Country. With budget cuts 
at all levels I fear an oversimplification or embellishment of success. CAe's and MDT's 
make a huge difference in coordination and response however, they are not evolving to meet 
needs nor are they progressing in the field as they should. Most CAe's are struggling to pay 
top heavy staff and compromising the service to abused kids and families. As Victor Vieth 
and I presented, there is STILL a fundamental failure on ALL levels to adequately train the 
child abuse interveners or child protection workers in the many areas they will be 
investigating, When I was presenting at national conferences (before employment at BSA), I 
often asked LE officers to raise their hands if they were adequately trained to investigate the 
very cases they would be assigned prior to assignment to an MDT/CAC 99 out of 100 would 
raise their hand. In today's time this is failure. The reality is that if their agency has funding 
to send them to training, they wil! get bits and pieces of information over the years. Few 
having access to the training needed. Keep in mind many work three-five years in CA 
investigation before rotating out, by burning out. retirement, reassignment or promotion. The 
next LEO comes in to start the process over. 

It takes three weeks of eight-hour training days to adequately train an investigator in all areas 
helshe may have to investigate the typical forms of child maltreatment an investigator may 
face. 

While we have awesome national conferences, they do not train one in the skills needed to 
investigate child abuse. 
We presented the answer ... 
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Questions for the Record from Senator Charles E. Grassley 
Senate Committee on the Judiciary 
Protecting Our Children The Importance of Training Child Protection Professionals 
ivlay n 2012 

For Chris Newlin: 

1. I'm interested in your thoughts about teacher reporting laws. In your opinion, how efTective 
are teacher reporting laws? What additional training may be necessary to provide to teachers 
to ensure that they report suspected child abuse to the proper authorities? 

Hesponse: All teachers are mandated reporters as part of the larger Mandated Reporting laws 
implemented in all fifty states. This could be enhanced by a federal law also requiring teachers 
to report suspected child abuse and neglect because we know from the research that 
teachers/school personnel, almost more than any other group, are made aware of abuse 
concerns/allegations through their significant contact with children. The research has further 
shown that teachers, along with pediatricians and many other subgroups, do not always report 
suspected child abuse, thus leaving children potentially vulnerable to further abuse and without 
any support for the abuse they may have experienced. I find this personally troubling, and we 
have seen cases in our community where school personnel have endangered the well-being of 
children by not reporting suspected (even virtually known) child abuse. Teachers, and honestly 
all professionals working with children, should be required to receive training during college 
about child abuse and mandated reporting statutes. Further, this should be part of the continuing 
education school personnel receive each and every year. If we don't keep this issue front and 
center, it will recede into the darkness as it has for many years. The U.S. Department of 
Education could require states to implement this type of training in all school districts. Let me 
say, there are thousands of school personnel who take seriously the Mandated Reporting Laws 
and personal ethical stance to report suspected child abuse, and I applaud their efforts. 

There are more than 850 Children's Advocacy Centers throughout the United States which 
served more than 270,000 children in 20 II alone. These programs have trained staff, working in 
c'Jllaboration with law enforcement, prosecutors, child protection services, victim advocates, 
medical experts, and mental health experts, who would be ideally suited to assist with this 
training. We have done this in our community for many years, and yet we still have isolated 
incidents where school personnel do not attempt to intervene on behalf of our children, This 
must be improved, and I greatly appreciate your attention toward this serious issue. 

It appears that there's a great deal of cooperation at the local level, including multi
disciplinary teams and Child Advocacy Centers. At the federal level, both the Department of 
Justice and the Department of Health and \'Iuman Services are vital to helping train 
professionals in the field. Is there anything done at the federal level that impedes cooperation 
at the local level? Do you have suggestions on what the federal government can do better to 
encourage more state and local cooperation? 
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Response: You are correct that the last 27 years have seen an incredible grassroots movement to 
facilitate the multidisciplinary response to child abuse, and these efforts are demonstrated to 
consistently provide better outcomes for the children involved, the investigations and 
prosecutions of criminal acts, all while also saving approximately $1,000 per case because of 
the elimination of duplicative services/activities. While these are very positive advances, we 
have not seen the same level of collaboration at the federal level. While there are many 
dedicated federal employees who oversee these efforts within their Departments, they are not 
always empowered to reach across to other Departments to coordinate funding and 
intervention efforts. What we lack is a clear National Strategy to Protect Our Children. The 
federal government should seek to unite the Department of Justice, Department of Health and 
Human Services, and Department of Education to develop a collaborative strategy for 
improving the protection of our children while also coordinating their various funding of 
initiatives focused on the protection of children. By modeling this collaboration at the 
federal level, we would see even greater implementation at the state and local levels on 
behalf of our children. Each of these Departments is investing some resources to this issue. 
Coordinating these efforts with broader goals and metrics would help ensure that we continue 
to make progress in the fight against child abuse. It is truly an issue that is affecting our 
nation's health and economic productivity, and our nation/citizens will dramatically henefit 
from this dedicated effort. 
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Questions for the Record from Senator Charles E. Grasslcv 
Senate Committee on the Judiciary 
Protecting Our Children - The Importance of Training Child Protection Professionals 
May 23. 2012 

For Stephanie Smith: 

1. ]"m interested in your thoughts about teacher reporting 13\\s. In your opinion. how effective 
are teacher reporting laws? What additional training may be necessary to provide to teachers 
to ensure that they repon suspected child abuse to the proper authorities'? 

Research studies. anecdotal reports and personal experience lead me to believe that the real 
issue is not effectiveness or lack of effectiveness of the law. Nor is the issue confined solely 
to teachers. Much attention is directed t(l\\ ard teachers as mandatory reporters because they. 
l110re than any other profession. have the most regular and direct contact with children. 
However. lack of repOliing by those in mandated professions is well below total compliance 
regardless of the vocation. At the same time. the m,~jority of reports come from those in 
mandated reporter fields so if we truly hope to get the maximum number of reports 
investigated. engagement of all mandated rcp0l1ers is crucial. 

Any law is only effective as its enforcement and realistically few prosecutors file a criminal 
charge for a failure to report abuse. This lack of prosecution is due in large part to the fact 
that prosecutors exercise their charging discretion to focus their case load where they can 
make the greatest impact: the prosecution of an alleged offender who is likely to repeatedly 
abuse children rathcr than a teacher or other professional who has failed to report. The 
penalties for failure to report arc relatively minor while these prosecutions will take 
considerable time and resources to handle and punish a person who lllay have failed to report 
due to fear for his/her job or to comply with internal policies* or simply due to a lack of clear 
understanding of how and what to report or a belief that "nothing" will be done. 

All mandated reporters should receive training on more than the letter orthe law which 
appears to be the clear standard currently employed in such training. They must understand 
how children disclose: the disclosure may be tentative or only paJiiai. Children often try to 
.. test the waters" before making a report especially when they have been groomed to expect 
that no one will believe or suppoti them. 'fhey may disclose long after the event has 
occurred. I"/lost significantly, they will be alleging abuse by someone close to them, perhaps 
close to the mandated reporter as well. and this alone will create contlict in the mind of the 
reporter. Without an understanding of the dynamics of child maltreatment and reporting and 
what information must be reported, many mandated reporters become paralyzed by the idea 
of taking the next step. Reporters must be taught what information is required and how to 
obtain sutlicient information without conducting their own "investigation". They need to 
know that "reasonable causc" or "reasonable belief" is a far lower standard than being 
convinced beyond a reasonable doubt or even believing by a "preponderance of the 
evidence" inlhc veracity of the report. 
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One possible thmework for training mandated reporters would be to coordinate at a 
statewide level so that every mandated reporter receives the same training. Currently training 
is left to individual agencies/entities and there is little consistency in who and how this 
training is provided. Thus clergy may receive one set of training instructions while teachers 
or daycarc providers are trained by others. Even across counties. training is varied within 
individual states. A central information provider for the state could accurately create a set of 
materials consistcnt with state statutes and updated based on statutory revisions as well as 
providing qua!1eriy updates with input from law enforcement or prosecutors based on 
emerging issues. The designation of trainers within each county to annually present first 
time and refresher trainings for all county mandated reporters would ensure the opportunity 
for every mandated reporter to become familiar with their obligations. 

The key to successful implementation is to have a means of ensuring that each mandated 
reporter attends the full training session. Currently many of those who offer mandatory 
reporter trainings offer some kind of training or notify employees of training opportunities 
but have no requirement of attendance. 

It appears that there's a great deal of cooperation at the local level, including multi
disciplinary teams and Child Advocacy Centers. At the federal level, both the Department of 
Justice and the Depa!lment of Health and Human Services are vital 10 helping train 
professionals in the tield. Is there anything done at the federal level that impedes cooperation 
at the local level? Do you have suggestions on what the federal government can do better to 
encourage more state and local cooperation? 

Greater engagement and communication among state. local and federal personnel would 
allow for greater opportunities to maxim ize resources both in personnel and 
programming. The needs of local communities are as unique as each community itself 
and there is no "one size t1ts all" solution for child maltreatment issues. In some areas, 
ethnic/cultural inllucnces may create the greatest challenge for ensuring child protection 
while meth labs may be the biggest danger in another. Encouraging regional and 
statewide collaboration, even across state boundaries, could present a new model for 
addressing these issues. For example. the creation oflhe Internet Crimes Against 
Children Task Forces has engaged federal personnel in both law enforcement and 
prosecution to work with local law enforcement and prosecution within many counties 
within individual states. Cases can be prosecuted based on the most likely best outcome 
or needs/location of the victim rather than a strict jurisdictional basis. 

A model of programs incorporating multiple disciplines. such as medical. mental health 
and child protection/advocacy should incorporate participation by all professionals in the 
relevant geographic location regardless of federal. state or local employment. As noted 
by Senator Grassley, Health and Human Services has a significant role to play in training 
professionals. Policies which impact children and families involved in maltreatment or at 
high risk for maltreatment should be considered in concert with the legal process just as 

2 
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legal policies developed by the Department of Justice related to 
maltreatment/exploitation/trafficking of children must consider the medical and mental 
health impacts on the child and his/her family_ 

Both the federal and state resources involved in the child protection field have substantial 
knO\vledge and human resources to bring to bear on resolving the problem of child 
maltreatment. Stronger joint planning and programming can maximize these resources to 
the benefit of America's ehildren 

3 
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MISCELLANEOUS SUBMISSIONS FOR THE RECORD 

the Call Comes: APSAC's Historic 
of Law Enforcement 

Prosecutors as Professionals 
Michael Johnson and Victor Vieth, JD 

\X7e so easily overestimate our own \vork and acrion in 

The, l\mcrican Professional Society on ci)e Abuse of Children 

APSAC's Recognition of 
Justice Professionals 

prof.""", rc",.rehers, physk:ians, arId men,,,l hcal,dl profr,ssionais distinct areas. 

APSACAdvisor I WinterfSpring20l2 25 
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When the Call Comes 

forensic interviewing 
as ",,,til as guidelines for the usage of 

.","'mica] dolls (APSAC, 1995), APSAC helped investigators 
and prosecutOrs develop standards for this critical component of 
an investigation. The APSAC forensic interviewing clinic also 
became the model for other forensic intervic\ving courses-most 
of which fol!o\v the APSAC pattern of 5-day courses rooted in 
lT$earch and pracrical application. 

Contributions of Crimina! Justice 
Professionals to APSAC and the Field 
The trust APSAC placed in criminal justice professionals has been 
rewarded years. These contributions 

The Shaping of APSAC 
According to Herman $rasse, it is a sign of deep sickness 'when an 
organization forgers its forefathers and mothers (Harrison, 2011). 
In lhc case of APSAC. law enforcement legends such as Ken 

Bill Walsh., Mike Hertica, Dana Gassaway, and Rick 
ardcles, conducted trainings, and served in leader~ 

In the field of prosecution, pioneers including Patti 
Robert Parrish, and Brian Holmgren labored (0 ensure that 

Ai' <"eM""",',,"" reflecl'cd rclevanr research and \VUS 

Even 

26 APS4C Advisor Wimer/Spring 2012 

trauma or other forms of maltreatment could not be rnade 

and even pcrpe~ 
Child protection wo.rkt'rs and 

child protection attorneys also gained a deeper appreciation of 1he 
fact that when 13:W enforcement officers excel in proving a crim
inal case of abuse, proving a civil child protection c.ase hecomes 
much easler. 

The Shaping of Research 
There is also a grovdng awareness that the best researchers, Ul0SC 

\",hose work actually impacts and improves the lives of children 
and is applicable to first responders and intervenors, are those 
researchers who regularly share a cup of coffee with law enforce
ment officers and prosecutors. Simply stated, many researchers 
have come to value the practical experience of frontline profes
sionals who, in the course of their Olreers, interact with thou~ 
sands of child abuse victims) extended family members, and 
survivors. To the extent this "\vealth of experience contribUtes or 
drives the research, the research will also drive the v.'Ork of front
line criminal justice professiol1<11s. In other words, researchers 
realize more than ever mat the only research that impacts the 
field of child protection is research that is actuaUy rcievant to the 
work of frondine professionals. 

The Shaping of cile Law 
Criminal justice professionals working closely with leading 
medical, mental health, and other professionals from APSAC have 
also influenced the law. Twenty~flye years ago~ the field was strug
gling with interviewing children in a manner that did not 
contaminate the process. Today, a number of appel1ate courts 
recognize the concept of forensic interviewing as an emerging 
discipline that many members of the MDT, including law 
enforcement officers, are qualified to conduct (Vieth, 2009). 
Prosecutors have also worked with the Inedical and mental health 
community in limiting the scope of questionable practices of 
some defense experts. Recemly; APSAC expanded its involvement 
with the legal community and is expediting a review of possible 
-amicus (friend of the coun;) briefs in child protection cases th<lt 
'\viII significantly impact the fidd. 
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Future Challenges for APSAC and the Reid 
face many 

nary 1cam from asse:lSing these cases. 

When the Call Comes 

body of evidence and involve members of the 
the organization to a greater extent. 

menr. In 
call many more nurses than doctors to the witness stand. In 

of this fact, there is a need to involve more nursing 

APSACAdvisor Winter/Spring 2012 27 



125 

When the Gall Comes 

Conclusion 

About the Authors 

28 A PSAC Advisor Winter/Spring 2012 
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lit: to get inlO trouble pcople 

3. Corrolmratc "!,eXlla} oddities" 

11; ~ollth Carotin,l, a child W\h 
:hh('d <lb,)\11 ~ound.., diJddv make,> wli,'n 

fw 

dimax 
t'\iduKC Pow ('be \\ould 111(" Chl1d 

1-. Don't ignore ·fantastic statem('llts" 

in\(:;fvit:\H-r '»w \\a~ WIl11 \\-innic Ihe 

Pooh in thc l{)(),>"cn:\'\"ood ,>vhen "he 

,;, Tlwrt' is alwaYf> a nime scene to 
inspect Jlnd photograph 

Some ()fficc,~ will 

\\ hieh ;1 child wa~ ,:lrnl 
rlwr't' I~ alw<l}';: ,rime ~cnw that nc"d~ 

interCOUf.,e \\ ith hi~ (t'<.::nage danghlt:!' hut 
that it wa" an accili<.:'fll. rile dekndant 
d,limnl he was intoxic;1tt"d and inlcnded 
to han: ::..t:K With hi~ \Xik!lUl \\"alked into 

[11(' wroll).{ bedroom. In "ueh:l ,'ac.(', (lw 

b<;Ti1 nH~laj.;-~·n 

a::.. 1(1 whICh room he 'wa~ H1 

6, Videotapt' the cdmt.' sn~ne f,om 
the pcrspc('tive of the yictim 

~~!\ \ , 

through {he windtl\\ m thv door, that hcr 

hrok and ~!w knew her bo~frknd wa~ 
Iht· 

nitne w~·IW.The nCt\,'cr \ide(ltapetllile 
,cem: fmm tlw lWr"flt'ctlH" of the 

vi1:tim. He ~tartcd hi:< CllntT,1 In the 

b!opd on the handlc~an indieallon t!w 
~n~pt't'l em hi;.. hand hreaking 11110 the 

backyard ,-"here he dOCUllWntl'd a scuffle 
in the "J]{)W, ~{)me hlood in the ~n()w, dnd 

tlw illf()r~ 

8. COll!>id('r the possibility of other 
Yktim~ 

~ch()o! lcadwr In ~('arching lor the ktter 
l!W offkers found a drawer \\ ilh tht' 
ph{)l()~ nf ;1hotll 100 naked 

wh\;\dn_ it now 
theft'111a) hz' (>tht[\ini11lS 
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jf J chiU ~l'xnal :lbu;,.e "lkg::nillll afh,·~ ill 

dwnmbl 

\]DT, ()f C.:\Cs delay the foremlc 
im{'f\'k,y or the inve;,.tigation j'lr d<\y~, 

Applying These Tips to Three 
Case Scenarios 

the ~amlC rOOHl with thl' child, the O(h(T 
\'..,<1tch and li~tcn to 

the intefYi<.;w behind a t\\"{l way mirror, 
yia (jowd circuit tdCYbion, or :Hl) n,lwr 
meal!;" Ih:11 an()W~ the inKrvit'\\' W 

Ix: pb"('[Ted 

h to corf(}but~l!e the chikb alk-gation 
The {C:Im fla~ ~e{·n 11w inlen'lew lin: amI. 
a~~uml1)g lhe inten'jew wa~ n:cordcd. 
mal: now wallt TO \'\":11('11 tilt' inH:'IYicw a 

~econd timc En'fY It"am !llt'mher ;,.l\oukl 

thaI ~t:Hemcnl can be ,'<)rrohoratnl lL 
for example, rhe child S'l} 'i ~l1c ljves in ~l 
bluc hotb<.' on F;lirfax ~tncu. tfw 

tl)(" corn("r, inn~stigatofs ~houkl 

though I have changed "onw or' 11K f;Kh 

imd p.\rap!1r;hed tilt' inlt'rrii:w" to ~<'fve 

one <)1' more h'achmg p01l1t'i 

In on.: f(m~n~ic intenieK:t J 2 year old 
lleri,)r 
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J. Tl~li~:,~~llli.~rL::Hllit: 
lQ1! Pt'.fL)!.'tr;!1,"tC 

ho~ toid \lw intn,\'W\\cf 

For Ihe l'dS.' year lI~rJ;;ffbN' h(IS hcell 

in lhl~ :>n"n.lfio, L01TOh{)mtlng el"idellCc 
ma\'mdudt, 

~h(lt1kllllrn on the tap ,vater in the 

{"oIToboraKd.The little details tbat art;" 
not ('orrohomlNi ortcn Ix~(,oJlle ,he 
h«;H"t oi the dekndam\ Gl'W. IfJor 

portion of IllS ~tau":menf :md rdbte~ 
;lny ;trgument from the ddi.:ndant thJt 

• Empty beer cans, Ched.: the 
ba<.emcJ\t t;)f empt~ beer can~ ,~trewn 
aMout :;eiJ:e them cardulh bcc:tu<.<, 

At the \'l:l~ least. it corroborate'; the 
child'" alkgatiol1 that Bud\\"ei~(T beer 
i~ consmned in the hasement If tlwrc 

<ltlriaJ.lfthis a~pcct oflhe dlikrs 

both the dekndant :tnd tl1<' ,-ictan 
rller(- could, of ("ours~'. be k'gitimatc 
r~·ason~ for the ddcmhnt":s semen 
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·'n}"(11W can ('Orroj"'>(lf.H(;' til:H (\1<' ho;. 

(Oandlmm!lw 
t()rth,' P;lSI real' 

\l~l) .. hK i{the fK'lgllho!':> iMH' ~n.:n 

and tl '," ll),11l \,ho \\,\" pllr~h,l ... tng 
cl\'ld lor ,,('».u;\l t<l\or~ 

Itlvn1iC!.atorin InlCrnlf',n:ngtlw 
a~"i~t thl' rro~tT1Jl()r in 

cr\)~\ (-,mnl11ing (he \U\!kCt. and 
,\~ c()rn)j)(luting 

(,mnd}id .,Iar!hi 10 lorrc/I mypriral('s 

I 

i$- a drmnk alcoholic who pa~'les (HJ1 

drunk m(l~l wed;end~ "he (dls t!w 

l'nder 11110. ~cuun(l. corroboraling 
t'\'1dt:!K~' In~!\ !llClu,k 

rct'ords. lnn'\ligatof' 
dwck 111(' regl~lr~lttn" re",'rd~ 

from the campgruund ;tnd dO('l!f)l\"lH 

thaI 

• 'WitIWS:-CS. lmT,llg,\w\,,,- ,h{)u]d lInd 
rlU! 

f1nd a Wllne~<, \'\ lln ~a,\ or 
heard ~()mv\hillg that. In llw {('nH':',.t 
01 the dlild ~ ~tdtt:1lIl'nt to tlw 
;J1.)11)('fltl{'~ I~ c(l1T()b()!~\tin::-"'uch a<; 

ren:lpb tor pHf('l\a~t::- rdatlll[.: to the 

trip. <I !1.~hillg 

..:quipmeJlt,t:t\ 
'" .'knwn ~tain". Inn:,ti,gawr<, rm.h\ 

Conclusion 

he,·]} mallr,':lled \\,h<'n the f')fen~k 
111\('[1'1('\-1"('1' ()h1al1l~ tllt'~t' dt"tai!~. 11 h 

{he thUd prm !\.kd 
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End ~otes 

The :'\afiot1aI Child Protection Training Center (01CPTC) at 

\\,innna State Cnivcrsity provides training, tLcilnical 

assbtan·u:, and puhlications to child protcction prolt.'ssionals 

lhmuglltHll the Pnited States, in addition, l\CPTC assists 

undcrgr;;duatr: and graduate programs ~eeking to ill1pron~ 

the education provided to future child protection 

prof~'~: .. i~!!1ab. In partner~bjp with CorncrHollse, ;\;CPTC 

abo assists in the development and maintenance of forensic 

training program,,,> utilizing the RA'L\C foren:-.ic 

lmt..TY1t:wing protocol, For further information, cont;I-ct 

:-JCPTC J.t ;07-457-2890 or 6;1~714·4673. Please visit 

our \\Thsite at ",","","'w.ncptc.org. 

f'J CPT C 
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\,indo'\Y~ 

interview of Child 

,\ Ithmn mtL'fH'n(ion. "('\Tf:ll bdof'> hq.:h1 to 
(\CCUC1HilW <\fwlHdl .l("(.' helpful \<) tllC 

\n1<'''ilgaWH1 

of lh("~(' "tl!1offiuat" int<"rYie"',,·~ em <.:loud 
tlmt ,,!1\)l)ld be 

",jb!mg~ in [Itt' h()u~eh<)ld !1;1\{, h\~"T\ 

kn-llw!\ to he tlH"upponiyc of chlid 
,\h\b~' \ ktim' thlc (\) t!l(' cl1wthmai 
tlplle,t\~tI \1\at the child ~ (lut('r~ 

rc!('t!<)t\ fi'Wll lh()"t" arounu her (SdlU<lL 

~ib!lI1g". U:. ell,,, nc ) fhb dynamic 



133 

2. Illt{~rview of the Non
Offending "Parent (NOP) 

frWt"QiiPl0h {)ikn faillC, [{'.\lUe that the 
emolion;ll "11Tnglh of the h w:d 
dll'CC(ll to tIll: emotiOD;\! ~u'ength of 1111: 

qu~:~\i{)n h that tr{':Hf\l(~nt "hould lK 
pnl\ 1ded to ,(H thr~'<: dien! PllPUlaIiOfl.<; 

3. Interview of Collateral 
'-\,itncsses 
\" \yith the non-o!lending p,lrcnt and tfw 

';\--Itne~::>{'~. Thi" i~ one of the wc;\kt'~t 
i1n'a~ in ,lll child abll~t' inn.:'~!ig,\tions 
Ikk!\~e all1'rne:~ knO\v 1111~ and 

prior to the colhlkra! \'\ !t1le"~('~ ~P~,;\!dflg 
with am one d~c· 

~!l()uld he ancnlptt'd It in\'c~tii:i\tof" 
rdthe to intefncw :l chat<lcter \, iwe~~, 
dden~e coun"d i~ in an ('"cdlem 

4. Perpetrator 

i!ltt:r':':"fing dilemma for many 
till' 

1<: 
cump1cled anti the non-offending p:lrt'nt 
and \\itne~M::~ ha\T \:>IT!l 

k)rt'n~ic intlTYie'lY of tile child and the 
intuyie~'\ of lhe nO[H)(fcmling parcnt 
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llunjpu!,,1 n /;" CtJntw!hng and narci~~istic 
\ long (jettY U) interl"ie\yjng the 

giw'~ 111m time to w\)rk on an 
<)f "n n,l:U~C;\~ tu wl1\ he cotlld nm 

han:: ",mlll\itted lilt: <)jrtn~e. It aho 
,l!!O\\ ~ J)Hn ,I chance 10 ;\CCC~~ !!m~t· 

lllUt\l,\] ;Jgfl't:1l1Cn! ,[hout what tk!ail~ \)[ 
tIlt' .,!kga(nHl ~IJOnld and ~hould not Ix· 
dj~cu"~l'd during inlL'ITie\\'~ conducted 
\Yilh til<' perpetrator hy CPS \,'orf,;{T:>, 

Ca~e".' In \b Lamh'~ expniel1C<:. 
ntl!lll'Wlb deft'fl5c <H!orney~ adyh<:: lhat 

5. Medical Evaluation 

T1Wfe i' J It'CI)gnilNi -2-hoUl' mit' (or 

\\jnd(lw) fur ('nndm.:ting this medica! 
eYa!uadon Thi" - 2-hoUf rule ha:- bet'n 

d1ikl netlin comp1et.:d, Thb i~ !:!r fn'nl 
in tmIlu !lut we gd a 

medical pr()fe~siol);lb Gil ,,!lift thi~ 
percentage to almost l.{'fO 

w!thdr.m~ hi~ p<"nb, t,mgue, h;mu or 
()i1j<.'Ct froIll the child <:> mmlth, body ('r 

hO\lrsalkrtht" 
as;;ault pro\ idt' the medi(al fornl~jc 

corroboral iy<:' of "<,,xual ah\i~e 

6. Crime Scene Evaluation 
rhc wiJ)<k,w 01 opportunity fOf 
conducting the il1\T~tigalin' ftlllClj,)J1 of 
evaluating. a n-ime ~('ene b imrnediatdy 

rJl\"oln·,j in the ct~e iflHlH::dia1eh' after 
111(" incident Of ~eY{'ral m()Dlh~ later. n'cT\ 

auemp! <:>hou!d he made (() lI~(" a<:> m;Hl:> 
ninw ~c~·lIe identinclIion t<.:ci1niqucs as 
J)()sslbk, especi;!H), photo dOCuDlent;llwn' 
and o1her t"vidcl1(T cot1cnion tn:hniqucs, 

i11l~ICl, we fll:-hcd o'l""r til tilt: lmuse and 

or crime scent: eYultmtion cannot he 

Gaining Better Access to the 
Windows 

Some of tilt' Q1{)S\ common crror~ that 
Yiu!:ne the imTsrigalhT '\'\'mdow "j 

unuel"~!and them, In audition, 1;1\\ 

enfol"cenwm need:- to cnsun~ that a 

memtwf of the team is not :\I'aHable ((I 

respond immediatd~ 

! .The exact time tIl<' chHd 111;)d,' 11)(' 

outen, 
2 Who ,~poke with the dliJd hdore ell5-

or law cnfor<x·ment became irwllln::d: 
"i W-l1el1 the perpetrator wa~ fir~t 

notified 
,I. When the non-offending parent W<l5 

l1otifinl: 
') kkntifk'iltinn of collateral w(Hwsse:> 

and ho\" long it lOok hcfore tbe} 
\"tTe ('(lI1tacteli; 

(, T1)(" la~t occurn:lwe of ttw ofkn~e: ;md 
-, lIn,\- 10111' it took hdnre tlw ,:rinw 

,\",heyaluatn! 
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Cool'd.inatcd Response of 
La,"\' Enforcement and CPS 

our <.::mnmtmitie", Conclusion 

L'niwr:.lt} is a training program of the NHtiona! Association to Pn.'ycnt Sexual 
r\bu:;.c of ~:hildfl:n (N:\PSAC). :'\CPTC provides training, technical <lSSi",«I11(;(: and 
publications to child protection profes:;.ionals throughout the Cniled StiUt'S. In 
'tdditi()n. ~";CPTC as:.ists llndergr:tt!oat,; and g!~ldtlate prog!·ams seeking to impmve 
the etiuClt!Oll provided tn future ,:hild protection pmtc:ssionab. In 11:1rtllcrsblp 
,,'it]) CorncrHous(:. :--rCPTC abo as:.isls in the den:jopment and maintenance of 
foren"ic mtcrvit'w tr:lining programs utilizing lhe RATAC forensic itm~rvicwing 

protow! For further informatio1l. contact :\lCPTC at 507~457·2890 or \'bit our 
\n:h~ite w\'\'w.ncptc.org. For further informlltion ahout :--'L-\j>SAC, cal! 
651-3-to-0>l537 01' vhjt our ,ycbsitc at ww\v.napsac.us. 

National Child Protection 

Footnotes 
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How MDT/CACs M,lk~' Jmticl' ()r Abused (:\1il<.lr(>[1 .'\1MC EI1r-clIH· 
,mti l'!\I('ient 

I"i 

I·; 

1,1 

Ii :,:'-.', 

"I),j, 

,'I', 
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SUBMISSIONS FOR THE RECORD NOT PRINTED DUE TO VOLUMINOUS NATURE 

Overview of the Portable Guides to Investigating Child Abuse: 
Update 2000 by Janet McNaughton 

http://www.brycs.org/documents/upload/ 
portableguides.pdf 
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