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RAILROAD RETIREMENT BOARD
844 North Rush Street, Chicago, IL 60611–2092
Phone, 312–751–4776
Office of Legislative Affairs: Suite 500, 1310 G Street NW., Washington, DC 20005–3004
Phone, 202–272–7742

Chairman GLEN L. BOWER
Labor Member V.M. SPEAKMAN, JR.
Management Member JEROME F. KEVER
Inspector General MARTIN J. DICKMAN
General Counsel CATHERINE C. COOK

Deputy General Counsel STEVEN A. BARTHOLOW
Director, Hearings and Appeals DALE G. ZIMMERMAN
Director, Legislative Affairs MARIAN P. GIBSON

Director, Programs KENNETH P. BOEHNE, Acting
Director, Retirement and Survivor Programs ROBERT J. DUDA

Director, Retirement Benefits KENNETH J. ZOLL
Director, Survivor Benefits CHARLENE T. KUKLA

Director, Disability and Medicare
Operations

JOHN R. FELDHEIM

Director, Unemployment and Sickness
Insurance

(VACANCY)

Director, Taxation JOHN L. THORESDALE
Director, Field Service RONALD J. DAMMON

Director, Administration KENNETH P. BOEHNE
Chief Actuary FRANK J. BUZZI
Chief Financial Officer PETER A. LARSON
Chief Information Officer (VACANCY)
Director, Research and Employment

Accounts
BOBBY V. FERGUSON

Director, Personnel JOHN F. MALICH
Director, Quality Assurance (VACANCY)
Director, Supply and Service HENRY M. VALIULIS
Director, Public Affairs WILLIAM G. POULOS
Equal Opportunity Manager LEO FRANKLIN
Secretary to the Board BEATRICE E. EZERSKI

[For the Railroad Retirement Board statement of organization, see the Code of Federal Regulations, Title 20,
Part 200]

The Railroad Retirement Board administers comprehensive retirement-survivor and
unemployment-sickness benefit programs for the Nation’s railroad workers and their
families.

The Railroad Retirement Board was
established by the Railroad Retirement
Act of 1934, as amended (42 U.S.C.
201—228z–1, 231 et seq.).

The Board derives statutory authority
from the Railroad Retirement Act of
1974 (45 U.S.C. 231–231v) and the
Railroad Unemployment Insurance Act
(45 U.S.C. 351–368). It administers these

acts and participates in the
administration of the Social Security Act
and the Health Insurance for the Aged
Act insofar as they affect railroad
retirement beneficiaries.
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The Board is composed of three
members appointed by the President
with the advice and consent of the
Senate—one upon recommendations of
representatives of employees; one upon
recommendations of carriers; and one,
the Chairman, as a public member.
Field Organization The Board
maintains direct contact with railroad

retirement beneficiaries through its field
offices located across the country. Field
personnel explain benefit rights and
responsibilities on an individual basis,
assist employees applying for benefits,
and answer questions related to the
benefit programs.

Regional Offices—Railroad Retirement Board

City Address Director Telephone

Atlanta, GA ...................... Suite 2304, 101 Marietta St., 30323–3011 ......... Patricia Lawson ................. 404–331–2691
Cleveland, OH ................. Rm. 989, 1240 E. 9th St., 44199–2093 .............. Kevin B. McCrone .............. 216–522–4043
Kansas City, MO .............. Rm. 257, 601 E. 12th St., 64106–2882 .............. Daniel H. Hauser ............... 816–426–3278
Oakland, CA .................... Suite 390N, 1301 Clay St., 94612–5227 ............ Donald R. Wedl ................. 510–637–2982
Philadelphia, PA .............. Suite 670, 1421 Cherry St., 19102–1413 ........... Richard D. Baird ................ 215–656–6946

Activities
The Railroad Retirement Act provides for
the payment of annuities to individuals
who have completed at least 10 years of
creditable service and have ceased
compensated service upon their
attainment of specified ages, or at any
age if permanently disabled for all
employment. In some circumstances
occupational disability annuities or
supplemental annuities are provided for
longer term or career employees.

A spouse’s annuity is provided, under
certain conditions, for the wife or
husband of an employee annuitant.
Divorced spouses may also qualify.

Survivor annuities are awarded to the
qualified spouses, children, and parents
of deceased career employees. Various
lump-sum benefits are also provided
under certain conditions.

Benefits are provided under the
Railroad Unemployment Insurance Act
to individuals who are unemployed in a
benefit year, but who are ready and
willing to work, and to individuals who
are unable to work because of sickness
or injury, based upon qualifying railroad
earnings in a preceding 1-year period.

The Board maintains, through its field
offices, a placement service for
unemployed railroad personnel.

Sources of Information

Benefit Inquiries Inquiries concerning
claims for railroad retirement and
survivor benefits should be directed to

the Office of Retirement and Survivor
Programs, Congressional Inquiry Section
(phone, 312–751–4973). Inquiries
concerning unemployment and sickness
claims should be directed to the Bureau
of Unemployment and Sickness
Insurance, Adjudication, Systems and
Procedures Section (phone, 312–751–
4810).

To locate the nearest field office,
individuals should check with their rail
employer, local union official, local post
office, or one of the regional offices
listed above. Most offices are open to
the public from 9 a.m. to 3:30 p.m.,
Monday through Friday. The Board also
relies on railroad labor groups and
employers for assistance in keeping
railroad personnel informed about its
benefit programs.
Employment Inquiries and applications
for employment should be directed to
the Director of Personnel, Railroad
Retirement Board, 844 North Rush
Street, Chicago, IL 60611–2092. Phone,
312–751–4570.
Legislative Assistance Information
regarding legislative matters may be
obtained through the Office of
Legislative Affairs (phone, 202–272–
7742).
Publications General information
pamphlets on benefit programs may be
obtained from the Board’s field offices or
Chicago headquarters. Requests for
annual reports or statistical data should
be directed to the Director of Public
Affairs at the Chicago headquarters.



681RESOLUTION TRUST CORPORATION

Electronic Information Services
Railroad Retirement Board information is
available through America Online and
CompuServe. With America Online,
select ‘‘Clubs & Interests,’’ then ‘‘AARP
Online,’’ ‘‘Software Library,’’ and then
‘‘Government Resources.’’ With
CompuServe, enter ‘‘GO TRAINNET’’.

Select the Library Section, and then ‘‘RR
Retirement Board.’’
Telecommunications Devices for the
Deaf (TDD) The Board provides TDD
services from 9 a.m. to 3:30 p.m. (CST/
CDT) daily. Phone 312–751–4701 for
beneficiary inquiries and 312–751–4334
for employment inquiries.

For further information, contact the Office of Public Affairs, Railroad Retirement Board, 844 North Rush
Street, Chicago, IL 60611–2092. Phone, 312–751–4776.

RESOLUTION TRUST CORPORATION
801 Seventeenth Street NW., Washington, DC 20434
Phone, 202–416–6900

Chief Executive Officer JOHN E. RYAN, Acting
Deputy Chief Executive Officer JOHN E. RYAN
General Counsel (VACANCY)
Vice President (Division of Asset Management

and Sales)
THOMAS HORTON

Chief Financial Officer DONNA H. CUNNINGHAME

The Resolution Trust Corporation was established to manage and resolve failed
savings associations that were insured by the Federal Savings and Loan Insurance
Corporation before the enactment of the Financial Institutions Reform, Recovery, and
Enforcement Act of 1989, and for which a conservator or receiver is appointed
between January 1, 1989, and July 1, 1995. The Corporation will terminate all
functions no later than December 31, 1995.

The Resolution Trust Corporation
(Corporation) was established on August
9, 1989, by the Financial Institutions
Reform, Recovery, and Enforcement Act
of 1989 (12 U.S.C. 1441a).

The Corporation is an agency of the
United States for purposes of subchapter
II, chapters 5 and 7, of title 5 of the
United States Code, when it is acting as
a corporation. When the Corporation is
acting as a conservator or receiver of an
insured depository institution, it is
deemed to be a Federal agency to the
same extent as the Federal Deposit
Insurance Corporation when acting in
the same capacity.

The Corporation is a mixed-ownership
Government corporation for purposes of
31 U.S.C. 9105, 9107, and 9108,
notwithstanding the fact that no Federal

funds are permitted to be invested in the
Corporation.

Under the direction of the Chief
Executive Officer, the duties of the
Corporation include:

—managing and resolving all cases
involving depository institutions, the
accounts of which were insured by the
former Federal Savings and Loan
Insurance Corporation prior to August 9,
1989, and which have been or will be in
conservatorship or receivership as of
January 1, 1989, through July 1, 1995;

—conducting the operations of the
Corporation in such a way as to
maximize the return of value from the
sale or other disposition of depository
institutions or their assets, while
minimizing the impact on real estate and
financial markets and minimizing losses
to the Government;
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