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Regional Offices—National Credit Union Administration 

Region Address Director Telephone Fax 

CT, MA, ME, NH, NY, 
MI, RI, VT 

9 Washington Sq., Washington Ave. 
Ext., Albany, NY 12205 

Mark A. Treichel 518–862–7400 518–862–7420 

DC, DE, MD, NJ, PA, 
VA, WV 

Suite 4206, 1775 Duke St., Alexan-
dria, VA 22314 

Edward Dupcak 703–519–4600 703–519–6674 

AL, FL, GA, IN, KY, 
MS, NC, OH, PR, 
SC, TN, VI 

Suite 1600, 7000 Central Pkwy., At-
lanta, GA 30328 

Alonzo A. Swann III 678–443–3000 678–443–3020 

AR, IA, IL, LA, KS, MN, 
MO, ND, NE, OK, 
SD, TX, WI 

Suite 5200, 4807 Spicewood Springs 
Rd., Austin, TX 78759–8490 

Jane Walters 512–342–5600 512–342–5620 

AK, AS, AZ, CA, CO, 
GU, HI, ID, MT, NV, 
NM, OR, WA, WY 

Suite 301, West Washington St., 
Tempe, AZ 85281 

Melinda Love 602–302–6000 602–302–6024 

Sources of Information 
Consumer Complaints The 
Administration investigates the 
complaints of members unable to resolve 
problems with their Federal credit 
unions. Complaints should be sent to the 
Office of Public and Congressional 
Affairs, National Credit Union 
Administration, 1775 Duke Street, 
Alexandria, VA 22314–3428. 
Employment Inquiries and applications 
for employment should be directed to 
the Office of Human Resources, 
National Credit Union Administration, 
1775 Duke Street, Alexandria, VA 
22314–3428. 
Federally Insured Credit Unions A list 
of federally insured credit union names, 
addresses, asset levels, and number of 
members is available for review at 

NCUA’s central and regional offices. 
Copies of the listing are available at a 
nominal fee from NCUA, Publications, 
1775 Duke Street, Alexandria, VA 
22314–3428. Phone, 703–518–6340. A 
listing is also available electronically 
through the Internet at www.ncua.gov/ 
indexdata.html. 
Publications A listing and copies of 
NCUA publications are available from 
NCUA, Publications, 1775 Duke Street, 
Alexandria, VA 22314–3428. Phone, 
703–518–6340. Publications are also 
available electronically through the 
Internet at www.ncua.gov. 
Starting a Federal Credit Union
Groups interested in forming a Federal 
credit union may obtain free information 
by writing to the appropriate regional 
office. 

For further information concerning the National Credit Union Administration, contact the Office of Public 
and Congressional Affairs, National Credit Union Administration, 1775 Duke Street, Alexandria, VA 22314– 
3428. Phone, 703–518–6330. Internet, www.ncua.gov. 

NATIONAL FOUNDATION ON THE ARTS AND THE 
HUMANITIES  
The purpose of the National Foundation on the Arts and Humanities is to develop 
and promote a broadly conceived national policy of support for the humanities and 
the arts in the United States, and for institutions which preserve the cultural heritage 
of the United States. 

The National Foundation on the Arts and 
the Humanities was created as an 
independent agency by the National 
Foundation on the Arts and the 

Humanities Act of 1965 (20 U.S.C. 951). 
The Foundation consists of the National 
Endowment for the Arts, the National 
Endowment for the Humanities, the 
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Federal Council on the Arts and the 
Humanities, and the Institute of Museum 
and Library Services. The Federal 
Council on the Arts and the Humanities 
assists the Endowments in coordinating 
their programs and other activities with 
those of Federal agencies. Each 
Endowment is advised on its respective 
grantmaking and related policies, 
programs, and procedures by its own 
National Council, composed of the 
Endowment Chairman and other 
members appointed by the President and 
confirmed by the Senate. Members of 

Congress, appointed by the leadership of 
the House and the Senate, serve in an ex 
officio, non-voting capacity on the 
National Council on the Arts. The 
Federal Council’s membership comprises 
the Chairmen of the two Endowments, 
the Director of Museum and Library 
Services, and other key Federal cultural 
officials. Excluding participation by 
certain of its members, the Federal 
Council makes agreements to 
indemnify—against loss or damage— 
items eligible under the Arts and 
Artifacts Indemnity Act (20 U.S.C. 971). 

[For the National Foundation on the Arts and the Humanities statement of organization, see the Code of 
Federal Regulations, Title 45, Part 1100] 

National Endowment for the Arts 
1100 Pennsylvania Avenue NW., Washington, DC 20506–0001 
Phone, 202–682–5400. TDD, 202–682–5496. Internet, www.arts.gov. 

Chairman DANA GIOIA 
Senior Deputy Chairman EILEEN B. MASON 
Deputy Chairman, Grants and Awards TONY CHAUVEAUX 
Deputy Chairman, Management and Budget LAURENCE M. BADEN 
Director, Communications FELICIA K. KNIGHT 
Director, Government Affairs ANN GUTHRIE HINGSTON 
National Initiatives/Dance Director DOUGLAS SONNTAG 
Budget Officer MICHAEL R. DINKINS 
Challenge America/Local Arts Agencies 

Director 
PATRICE WALKER POWELL 

Chief Information Officer MICHAEL BURKE 
Grants and Contracts Officer NICKI JACOBS 
Director, Administrative Services MURRAY R. WELSH 
Director, Civil Rights and Equal Opportunity 

Manager 
ANGELIA RICHARDSON 

Director, Guidelines and Panel Operations JILLIAN L. MILLER 
Director, Human Resources CRAIG M. MCCORD, SR. 
Director, Research and Analysis MARK BAUERLEIN 
Federal Partnership Director ROSALIE KESSLER 
Finance Officer SANDRA STUECKLER 
General Counsel CLAUDIA NADIG 
Inspector General DANIEL SHAW 
State and Regional Director JOHN OSTROUT 
Music/Opera Director WAYNE BROWN 
Presenting Director MARIO GARCIA DURHAM 
Design Director JEFF B. SPECK 
Indemnity Program Administrator ALICE M. WHELIHAN 
AccessAbility Coordinator PAULA TERRY 
International Coordinator PENNIE OJEDA 
National Initiatives Coordinator MICHAEL MCLAUGHLIN 
Arts Education Director DAVID STEINER 
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