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submit allegations by fax at 410–597– 
0118, by Web site at 
www.socialsecurity.gov/oig, or by mail 
at P.O. Box 17768, Baltimore, MD 
21235–7768. 
Publications The Office of the Deputy 
Commissioner for Communications 
publishes numerous pamphlets 
concerning SSA programs. SSA also 
collects a substantial volume of 
economic, demographic, and other data 
in furtherance of its program mission. 
Basic data on employment, payments, 
and other items of program interest are 
published regularly in the Social Security 
Bulletin, its Annual Statistical 
Supplement, and in special releases and 
reports that appear periodically on 
selected topics of interest to the public. 
Single copies may be obtained at any 
local office or by calling 800–772–1213. 

Requests for bulk orders of publications 
should be sent to the Social Security 
Administration, Office of Supply and 
Warehouse Management, 239 Supply 
Building, 6301 Security Boulevard, 
Baltimore, MD 21235. In addition, over 
150 publications are available online in 
English, Spanish, and other languages at 
www.socialsecurity.gov. 
Reading Room Requests for 
information, for copies of records, or to 
inspect records may be made at any 
local office or the Headquarters Contact 
Unit, Room G–44, Altmeyer Building. 
Speakers and Films SSA makes 
speakers, films, and exhibits available to 
public or private organizations, 
community groups, schools, etc., 
throughout the Nation. Requests for this 
service should be directed to the local 
Social Security office. 

For further information, contact the Office of Public Inquiries, Social Security Administration, 6401 
Security Boulevard, Windsor Park Building, Baltimore, MD 21235. Phone, 410–965–2736. Internet, 
www.socialsecurity.gov. 

TENNESSEE VALLEY AUTHORITY 
400 West Summit Hill Drive, Knoxville, TN 37902 
Phone, 865–632–2101. Internet, www.tva.com. 

One Massachusetts Avenue NW., Washington, DC 20444–0001 
Phone, 202–898–2999 

Chairman WILLIAM B. SANSOM 
Directors DENNIS BOTTORFF, DONALD R. 

DEPRIEST, ROBERT M. DUNCAN, 
THOMAS GILLILAND, SKILA 
HARRIS, HOWARD A. THRAILKILL 

President and Chief Operating Officer TOM D. KILGORE 
Chief Administrative Office and Executive Vice 

President, Administrative Services 
JOHN E. LONG, JR. 

Senior Vice President, Communications, 
Government and Valley Relations 

EMILY J. REYNOLDS 

Chief Operating Officer WILLIAM R. MCCOLLUM, JR. 
Chief Nuclear Officer WILLIAM R. CAMPBELL 
Chief Financial Officer and Executive Vice 

President, Financial Services 
KIMBERLY S. GREENE 

The Tennessee Valley Authority conducts a unified program of resource development 
for the advancement of economic growth in the Tennessee Valley region. The 
Authority’s program of activities includes flood control, navigation, electric power 
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production and transmission, recreation improvement, water supply, water quality, 
environmental stewardship, and economic development. 

The Tennessee Valley Authority (TVA) is 
a wholly owned Government 
corporation created by act of May 18, 
1933 (16 U.S.C. 831–831dd). All 
functions of the Authority are vested in 
its nine-member Board of Directors, the 
members of which are appointed by the 
President with the advice and consent of 
the Senate. The Board designates one 
member as Chairman. 

TVA’s electric power program is 
financially self-supporting and operates 
as part of an independent system with 
TVA’s system of dams on the Tennessee 
River and its larger tributaries. These 
dams provide flood regulation on the 
Tennessee River and contribute to 
regulation of the lower Ohio and 
Mississippi Rivers. The system maintains 
a continuous 9-foot-draft navigation 
channel for the length of the 650-mile 
Tennessee River main stream, from 
Paducah, KY, to Knoxville, TN. The 
dams harness the power of the rivers to 
produce electricity. They also provide 
other benefits, notably outdoor 
recreation and water supply. 

The Authority operates the river 
control system and provides assistance to 
State and local governments in reducing 
local flood problems. It also works with 
other agencies to encourage full and 
effective use of the navigable waterway 
by industry and commerce. 

The Authority is the wholesale power 
supplier for 159 local municipal and 
cooperative electric systems serving 
customers in parts of 7 States. It supplies 
power to 62 industries and Federal 
installations whose power requirements 
are large or unusual. Power to meet 
these demands is supplied from dams, 
coal-fired power plants, nuclear power 
plants, combustion turbine and diesel 
installations, solar energy sites, wind 
turbines, a methane gas facility, and a 
pumped-storage hydroelectric plant; U.S. 
Corps of Engineers dams in the 
Cumberland Valley; and Aluminum 
Company of America dams, whose 
operation is coordinated with TVA’s 
system. 

Economic development is at the heart 
of TVA’s mission of making the 
Tennessee Valley a better place to live. 
A thriving economy means quality jobs, 
more investment in the region, 
sustainable growth, and opportunities for 
residents in the southeastern region to 
build more prosperous lives. TVA 
Economic Development takes a regional 
approach on economic growth by 
partnering with power distributors and 
both public and private organizations to 
attract new investments and quality jobs, 
supporting retention and growth of 
existing businesses and industries, 
preparing communities for leadership 
and economic growth, and providing 
financial and technical services. 

Sources of Information 
Citizen Participation TVA 
Communications, 400 West Summit Hill 
Drive, Knoxville, TN 37902–1499. 
Phone, 865–632–2101. 
Contracts Purchasing, WT 3A, 400 
West Summit Hill Drive, Knoxville, TN 
37902–1499. Phone, 865–632–4796. 
This office will direct inquiries to the 
appropriate procurement officer. 
Economic Development OCP 2A–NST, 
One Century Place, 26 Century 
Boulevard., Suite 100, Nashville, TN 
37214. Mailing address: P.O. Box 
292409, Nashville, TN 37229–2409. 
Phone, 615–232–6051. 
Electric Power Supply 1101 Market 
Street, Chattanooga, TN 37402. Phone, 
423–751–6000. 
Electric Rates One Century Plaza, 26 
Century Boulevard, Suite 100, Nashville, 
TN 37214–3685. 
Employment For employment inquiries, 
visit www.tva.com. 
Research and Technology Applications
TVA Reservation, P.O. Box 1010, 
Muscle Shoals, AL 35661–1010. Phone, 
256–386–2026. 
Library Services TVA Research Library, 
400 West Summit Hill Drive, Knoxville, 
TN 37902–1499. Phone, 865–632–3464. 
Chattanooga Office Complex, LP4A–C, 
1101 Market Street, Chattanooga, TN 
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37402–2791. Phone, 423–751–4913. 
P.O. Box 1010, CTR 1E–M, Muscle 
Shoals, AL 35662. Phone, 256–386– 
2872. 
Maps Maps Information and Photo 
Records, HV 1C–C, 2837 Hickory Valley 

Road, Chattanooga, TN 37421. Phone, 
423–499–6285; 800–627–7882. 
Publications TVA Communications, 
WT 7D, 400 West Summit Hill Drive, 
Knoxville, TN 37902–1499. Phone, 865– 
632–6000. 

For further information, contact the Tennessee Valley Authority at either 400 West Summit Hill Drive, 
Knoxville, TN 37902–1499, phone, 865–632–3199; or One Massachusetts Avenue NW., Washington, DC 
20044, phone, 202–898–2999. Internet, www.tva.com. 

TRADE AND DEVELOPMENT AGENCY 
1000 Wilson Boulevard, Suite 1600, Arlington, VA 22209–3901 
Phone, 703–875–4357. Fax, 703–875–4009. E-mail, info@ustda.gov. Internet, www.ustda.gov. 

Director LARRY W. WALTHER 
Deputy Director LEOCADIA I. ZAK 
General Counsel JAMES A. WILDEROTTER 
Chief of Staff THOMAS R. HARDY 
Director for Policy and Programs GEOFFREY JACKSON 
Resource Advisor MICHAEL HILLIER 
Communications/Policy Advisor DONNA THIESSEN 
Congressional Relations Liaison AMY LORENZINI 

Regional Directors: 
East Asia GEOFFREY JACKSON 
Europe and Eurasia DANIEL D. STEIN 
Latin America and Caribbean NATHAN YOUNGE 
Middle East and North Africa CARL B. KRESS 
South and Southeast Asia HENRY D. STEINGASS 
Sub-Saharan Africa PAUL MARIN 

Economist/Evaluation Officer DAVID DENNY 
Financial Manager NOREEN ST. LOUIS 
Contracts Manager RICHARD SALLEE 
Administrative Officer CAROLYN HUM 
Grants Administrator PATRICIA DAUGHETEE 

The Trade and Development Agency’s mission is to advance economic development 
and U.S. commercial interest in developing and middle-income countries in the 
following regions of the world: East Asia, Europe and Eurasia, Latin America and the 
Caribbean, Middle East and North Africa, South and Southeast Asia, and Sub-Saharan 
Africa. 

The Trade and Development Program 
was established on July 1, 1980, as a 
component organization of the 
International Development Cooperation 
Agency. Section 2204 of the Omnibus 
Trade and Competitiveness Act of 1988 
(22 U.S.C. 2421) made it a separate 
component agency. The organization 
was renamed the Trade and 

Development Agency (USTDA) and 
made an independent agency within the 
executive branch of the Federal 
Government on October 28, 1992, by 
the Jobs Through Exports Act of 1992 
(22 U.S.C. 2421). 

USTDA is a foreign assistance agency 
that delivers its program commitments 
through overseas grants, contracts with 
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