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calling 800–669–3362. TTY, 800–800– 
3302. Fax, 513–489–8692. 
Media Inquiries Office of 
Communications and Legislative Affairs, 
131 M Street NE, Washington, DC 
20507. Phone, 202–663–4191. 
Publications Phone, 800–669–3362. 
TTY, 800–800–3302. Fax, 513–489– 
8692. 

Reading Room EEOC Library, 131 M 
Street NE, Washington, DC 20507. 
Phone, 202–663–4630. 
Speakers Office of the Executive 
Secretariat, 131 M Street NE, 
Washington, DC 20507. Phone, 202– 
663–4070. TTY, 202–663–4494. 

For further information, contact the Equal Employment Opportunity Commission, 131 M Street NE, 
Washington, DC 20507. Phone, 202–663–4191. Internet, www.eeoc.gov. 

EXPORT–IMPORT BANK OF THE UNITED STATES 
811 Vermont Avenue NW., Washington, DC 20571 
Phone, 202–565–3946 or 800–565–3946. Internet, www.exim.gov. 

PRESIDENT AND CHAIRMAN JAMES H. LAMBRIGHT 
VICE CHAIRMAN LINDA MYSLIWY CONLIN 
Directors DIANE FARRELL, J. JOSEPH 

GRANDMAISON, BIJAN R. KIAN 
Chief Operating Officer and Senior Vice 

President, Export Finance 
JOHN A. MCADAMS 

Senior Vice President and Chief Financial 
Officer 

JOHN F. SIMONSON 

Vice President, Treasurer DAVID SENA 
Vice President, Controller JOSEPH SORBERA 
Vice President, Asset Management FRANCES I. NWACHUKU 
Vice President, Transportation Portfolio 

Management 
B. MICHELE DIXEY 

Senior Vice President and General Counsel KAMIL P. COOK, Acting 
Deputy General Counsel KAMIL P. COOK 
Vice President, Trade Finance and Insurance JEFFREY ALAN ABRAMSON 
Vice President, Business Credit PAMELA S. BOWERS 
Vice President, Strategic Initiatives RAYMOND J. ELLIS 
Vice President, Structured Finance BARBARA A. O’BOYLE 
Vice President, Transportation ROBERT A. MORIN 
Vice President, Short-Term Trade Finance WALTER KOSCIOW 
Vice President, Industry Sector Development C. MICHAEL FORGIONE 
Senior Vice President, Credit and Risk 

Management 
KENNETH M. TINSLEY 

Vice President, Credit Review and Compliance WALTER HILL, JR. 
Vice President, Engineering and Environment JAMES A. MAHONEY, JR. 
Vice President, Credit Underwriting DAVID W. CARTER 
Vice President, Country Risk and Economic 

Analysis 
WILLIAM A. MARSTELLER 

Senior Vice President, Small Business JOHN RICHTER 
Vice President, Domestic Business 

Development 
WAYNE L. GARDELLA 

Senior Vice President, Resource Management MICHAEL CUSHING 
Chief Information Officer FERNANDA F. YOUNG 
Director, Human Resources NATASHA MCCARTHY 
Director, Administration and Security PAUL PEREZ 
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Chief Acquisition Officer MARK PITRA 
Director, Equal Employment and Diversity PATREASE JONES-BROWN 
Senior Vice President, Policy and Planning JAMES C. CRUSE 
Vice President, Policy Analysis HELENE WALSH 
Vice President, Operations and Data Quality MICHELE A. KUESTER 
Senior Vice President, Communications PHILLIP S. COGAN, Acting 
Deputy Head, Communications and Director, 

Public Affairs 
PHILLIP S. COGAN 

Senior Vice President, Congressional Affairs WILLIAM E. HELLERT, Acting 
Vice President, Congressional Affairs WILLIAM E. HELLERT 
Inspector General MICHAEL W. TANKERSLEY 

The Export-Import Bank of the United States helps the private sector to create and 
maintain U.S. jobs by financing exports of the Nation’s goods and services. To 
accomplish this mission, the Bank offers a variety of loan, guarantee, and insurance 
programs to support transactions that would not be awarded to U.S. companies 
without the Bank’s assistance.

The Export-Import Bank of the United 
States (Ex-Im Bank), established in 1934, 
operates as an independent agency of 
the U.S. Government under the authority 
of the Export-Import Bank Act of 1945, 
as amended (12 U.S.C. 635 et seq.). Its 
Board of Directors consists of a President 
and Chairman, a First Vice President and 
Vice Chair, and three other Directors, all 
are appointed by the President with the 
advice and consent of the Senate. 

Ex-Im Bank’s mission is to help 
American exporters meet government-
supported financing competition from 
other countries, so that U.S. exports can 
compete for overseas business on the 
basis of price, performance, and service, 
and in doing so help create and sustain 
U.S. jobs. The Bank also fills gaps in the 
availability of commercial financing for 
creditworthy export transactions. 

Ex-Im Bank is required to find a 
reasonable assurance of repayment for 
each transaction it supports. Its 
legislation requires it to meet the 
financing terms of competitor export 
credit agencies, but not to compete with 
commercial lenders. Legislation restricts 
the Bank’s operation in some countries 
and its support for military goods and 
services. 

Activities 
Ex-Im Bank is authorized to have loans, 
guarantees, and insurance outstanding at 
any one time in aggregate amount not in 
excess of $100 billion. It supports U.S. 

exporters through a range of diverse 
programs, which are offered under four 
broad categories of export financing, 
including the following: 

—working capital guarantees, 
provided to lender, so that they can 
provide creditworthy small- and 
medium-sized exporters with working 
capital they need to buy, build, or 
assemble products for export sale; 

—export credit insurance which 
protects exporters and lenders against 
both the commercial and political risks 
of a foreign buyer defaulting on 
payment; 

—loan guarantees which encourage 
sales to creditworthy foreign buyers by 
providing private sector lenders in 
medium- and long-term transactions with 
Ex-Im Bank guarantees against the 
political and commercial risks of 
nonpayment; and 

—direct loans made to provide foreign 
buyers with competitive, fixed-rate 
medium- or long-term financing from Ex-
Im Bank for their purchases from U.S. 
exporters. 

Ex-Im Bank initiated several changes 
to enhance its support to small business. 
It created a new position, Senior Vice 
President for Small Business, who reports 
directly to the Bank’s President and 
Chairman. In addition, the Bank’s 
regional offices are now dedicated 
exclusively to small business outreach 
and support. The Bank also established a 
Small Business Committee to coordinate, 
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evaluate, and make recommendations on 
Bank functions necessary for a successful 
small business strategy. 

Regional Offices 
The Export-Import Bank operates five 
regional offices.

Regional Offices—Export-Import Bank 

Region Address Telephone Fax 

Regional Offices 
New York ............................. 33 Whitehall St., 22d Fl., Suite B, New York, NY 10004 .... 212–809–2650 212–809–2687
Miami ................................... Suite 203, 5835 Blue Lagoon Dr., Miami, FL 33126 .......... 305–526–7436 305–526–7435
Chicago ................................ Suite 2450, 200 W. Adams St., Chicago, IL 60606 ............ 312–353–8081 312–353–8098
Houston ................................ Suite 405, 1880 S. Dairy Ashford II, Houston, TX 77077 ... 281–721–0465 281–679–0156
Western Regional Offices 
Newport Beach .................... Suite 305, 3300 Irvine Ave., Newport Beach, CA 92660 .... 562–980–4580 562–980–4590
San Francisco ...................... 14th Fl., 250 Montgomery St., San Francisco, CA 94104 .. 415–705–2285 415–705–1156
San Diego ............................ Suite 230, 6363 Greenwich Dr., San Diego, CA 92122 ..... 619–557–7091 619–557–6176

For further information, contact the Export-Import Bank, Business Development Office, 811 Vermont 
Avenue NW., Washington, DC 20571. Phone, 202–565–3946 or 800–565–3946. Internet, www.exim.gov.

FARM CREDIT ADMINISTRATION
1501 Farm Credit Drive, McLean, VA 22102–5090
Phone, 703–883–4000. Fax, 703–734–5784. Internet, www.fca.gov.

CHAIRMAN and CHIEF EXECUTIVE OFFICER LELAND A. STROM 
Members of the Board NANCY C. PELLETT, DALLAS P. 

TONSAGER 
Secretary to the Board ROLAND E. SMITH 
Chief Operating Officer WILLIAM J. HOFFMAN 
Director, Office of Congressional and Public 

Affairs 
MICHAEL A. STOKKE 

General Counsel CHARLES R. RAWLS 
Inspector General CARL A. CLINEFELTER 
Director, Office of Examination and Chief 

Examiner 
THOMAS G. MCKENZIE 

Director, Office of Regulatory Policy ANDREW D. JACOB 
Director, Office of Secondary Market Oversight S. ROBERT COLEMAN 
Director, Office of Management Services STEPHEN G. SMITH 

[For the Farm Credit Administration statement of organization, see the Code of Federal Regulations, Title 12, 
Parts 600 and 611] 

The Farm Credit Administration is responsible for ensuring the safe and sound 
operation of the banks, associations, affiliated service organizations, and other 
entities that collectively comprise what is known as the Farm Credit System, and for 
protecting the interests of the public and those who borrow from Farm Credit 
institutions or invest in Farm Credit securities.

The Farm Credit Administration (FCA) 
was established as an independent 
financial regulatory agency in the 
executive branch of the Federal 
Government by Executive Order 6084 
on March 27, 1933. FCA carries out its 

responsibilities by conducting 
examinations of the various Farm Credit 
lending institutions, which are Farm 
Credit Banks, the Agricultural Credit 
Bank, Agricultural Credit Associations, 
and Federal Land Credit Associations. 
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