
Page 329 TITLE 38—VETERANS’ BENEFITS § 2023 

§ 2022. Coordination of outreach services for vet-
erans at risk of homelessness 

(a) OUTREACH PLAN.—The Secretary, acting 
through the Under Secretary for Health, shall 
provide for appropriate officials of the Mental 
Health Service and the Readjustment Counsel-
ing Service of the Veterans Health Administra-
tion to develop a coordinated plan for joint out-
reach by the two Services to veterans at risk of 
homelessness, including particularly veterans 
who are being discharged or released from insti-
tutions after inpatient psychiatric care, sub-
stance abuse treatment, or imprisonment. 

(b) MATTERS TO BE INCLUDED.—The outreach 
plan under subsection (a) shall include the fol-
lowing: 

(1) Strategies to identify and collaborate 
with non-Department entities used by veter-
ans who have not traditionally used Depart-
ment services to further outreach efforts. 

(2) Strategies to ensure that mentoring pro-
grams, recovery support groups, and other ap-
propriate support networks are optimally 
available to veterans. 

(3) Appropriate programs or referrals to fam-
ily support programs. 

(4) Means to increase access to case manage-
ment services. 

(5) Plans for making additional employment 
services accessible to veterans. 

(6) Appropriate referral sources for mental 
health and substance abuse services. 

(c) COOPERATIVE RELATIONSHIPS.—The out-
reach plan under subsection (a) shall identify 
strategies for the Department to enter into for-
mal cooperative relationships with entities out-
side the Department to facilitate making serv-
ices and resources optimally available to veter-
ans. 

(d) REVIEW OF PLAN.—The Secretary shall sub-
mit the outreach plan under subsection (a) to 
the Advisory Committee on Homeless Veterans 
for its review and consultation. 

(e) OUTREACH PROGRAM.—(1) The Secretary 
shall carry out an outreach program to provide 
information to homeless veterans and veterans 
at risk of homelessness. The program shall in-
clude at a minimum— 

(A) provision of information about benefits 
available to eligible veterans from the Depart-
ment; and 

(B) contact information for local Depart-
ment facilities, including medical facilities, 
regional offices, and veterans centers. 

(2) In developing and carrying out the program 
under paragraph (1), the Secretary shall, to the 
extent practicable, consult with appropriate 
public and private organizations, including the 
Bureau of Prisons, State social service agencies, 
the Department of Defense, and mental health, 
veterans, and homeless advocates— 

(A) for assistance in identifying and contact-
ing veterans who are homeless or at risk of 
homelessness; 

(B) to coordinate appropriate outreach ac-
tivities with those organizations; and 

(C) to coordinate services provided to veter-
ans with services provided by those organiza-
tions. 

(f) REPORTS.—(1) Not later than October 1, 
2002, the Secretary shall submit to the Commit-

tees on Veterans’ Affairs of the Senate and 
House of Representatives an initial report that 
contains an evaluation of outreach activities 
carried out by the Secretary with respect to 
homeless veterans, including outreach regarding 
clinical issues and other benefits administered 
under this title. The Secretary shall conduct the 
evaluation in consultation with the Under Sec-
retary for Benefits, the Department of Veterans 
Affairs central office official responsible for the 
administration of the Readjustment Counseling 
Service, the Director of Homeless Veterans Pro-
grams, and the Department of Veterans Affairs 
central office official responsible for the admin-
istration of the Mental Health Strategic Health 
Care Group. 

(2) Not later than December 31, 2005, the Sec-
retary shall submit to the committees referred 
to in paragraph (1) an interim report on out-
reach activities carried out by the Secretary 
with respect to homeless veterans. The report 
shall include the following: 

(A) The Secretary’s outreach plan under sub-
section (a), including goals and time lines for 
implementation of the plan for particular fa-
cilities and service networks. 

(B) A description of the implementation and 
operation of the outreach program under sub-
section (e). 

(C) A description of the implementation and 
operation of the demonstration program under 
section 2023 of this title. 

(3) Not later than July 1, 2007, the Secretary 
shall submit to the committees referred to in 
paragraph (1) a final report on outreach activi-
ties carried out by the Secretary with respect to 
homeless veterans. The report shall include the 
following: 

(A) An evaluation of the effectiveness of the 
outreach plan under subsection (a). 

(B) An evaluation of the effectiveness of the 
outreach program under subsection (e). 

(C) An evaluation of the effectiveness of the 
demonstration program under section 2023 of 
this title. 

(D) Recommendations, if any, regarding an 
extension or modification of such outreach 
plan, such outreach program, and such dem-
onstration program. 

(Added Pub. L. 107–95, § 5(a)(1), Dec. 21, 2001, 115 
Stat. 910.) 

PRIOR PROVISIONS 

A prior section 2022 was renumbered section 4302 of 
this title and subsequently omitted in the general 
amendment of chapter 43 of this title by Pub. L. 103–353, 
§ 2(a), Oct. 13, 1994, 108 Stat. 3150. 

§ 2023. Demonstration program of referral and 
counseling for veterans transitioning from 
certain institutions who are at risk for home-
lessness 

(a) PROGRAM AUTHORITY.—The Secretary and 
the Secretary of Labor (hereinafter in this sec-
tion referred to as the ‘‘Secretaries’’) shall carry 
out a demonstration program for the purpose of 
determining the costs and benefits of providing 
referral and counseling services to eligible vet-
erans with respect to benefits and services avail-
able to such veterans under this title and under 
State law. 
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