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Federal Trade Commission § 305.14 

(2) Label size and text font. The label 
shall be four inches wide and three 
inches high. The text font shall be 
Arial or another equivalent font. The 
text on the label shall be black with a 
white background. The label’s text size 
and content, and the order of the re-
quired disclosures shall be consistent 
with Ceiling Fan Label Illustration of 
appendix L of this part. 

(3) Placement. The ceiling fan label 
shall be printed on the principal dis-
play panel of the product’s packaging. 

(4) Additional information. No marks 
or information other than that speci-
fied in this part shall appear on this 
label, except a model name, number, or 
similar identifying information. 

(b) [Reserved] 

[73 FR 63068, Oct. 23, 2008] 

§ 305.14 Energy information disclo-
sures for heating and cooling equip-
ment. 

(a) Required information: Manufactur-
ers and private labelers of central air 
conditioners, heat pumps, and furnaces 
(including boilers) must provide energy 
information about the equipment they 
sell to distributors and retailers, in-
cluding contractors. This information 
can be provided through means such as 
fact sheets, product brochures, and di-
rectories. All required information 
must be disclosed clearly and conspicu-
ously. The information must include: 

(1) Name of manufacturer or private 
labeler which, in the case of a corpora-
tion, shall be deemed to be satisfied 
only by the actual corporate name, 
which may be preceded or followed by 
the name of the particular division of 
the corporation. In the case of an indi-
vidual, partnership, or association, the 
name under which the business is con-
ducted shall be used; 

(2) Trade name (if different from 
manufacturer); 

(3) Model number(s) given by the 
manufacturer or private labeler; 

(4) Capacity or size as determined in 
accordance with § 305.7; 

(5) Energy efficiency rating as deter-
mined in accordance with § 305.5. The 
energy efficiency rating(s) for split sys-
tem condenser-evaporator coil com-
binations shall be either: 

(i) The energy efficiency rating of the 
actual condenser-evaporator coil com-

bination comprising the listed split 
system; or 

(ii) The energy efficiency rating of 
the condenser-evaporator coil combina-
tion that is the particular manufactur-
er’s most commonly sold combination 
for that condenser model. 

(6) Ranges of comparability and of 
energy efficiency ratings found in the 
appropriate appendices accompanying 
this part. 

(7) A statement that the energy effi-
ciency ratings are based on U.S. Gov-
ernment standard tests. 

(8) If the ‘‘most common’’ condenser- 
evaporator coil combinations are given 
for central air conditioners and heat 
pump efficiency ratings pursuant to 
§ 305.14(a)(5)(ii), the statement required 
by § 305.14(a)(7) as follows: 

(i) For information disclosing the 
seasonal energy efficiency ratio for 
cooling, the statement should read: 

This energy rating is based on U.S. Govern-
ment standard tests of this condenser model 
combined with the most common coil. The 
rating may vary slightly with different coils. 

(ii) For information disclosing both 
the seasonal energy efficiency ratio for 
cooling and the heating seasonal per-
formance factor for heating, the state-
ment should read: 

This energy rating is based on U.S. Govern-
ment standard tests of this condenser model 
combined with the most common coil. The 
rating will vary slightly with different coils 
and in different geographic regions. 

(iii) For information disclosing the 
heating seasonal performance factor 
for heating, the statement should read: 

This energy rating is based on U.S. Govern-
ment standard tests of this condenser model 
combined with the most common coil. The 
rating will vary slightly with different coils 
and in different geographic regions. 

(9) For central air conditioners dis-
closing the efficiency ratings for spe-
cific condenser/coil combinations pur-
suant to § 305.14(a)(5)(i), a general dis-
closure that the efficiency ratings are 
based on U.S. Government tests. 

(b) Distribution. (1) Manufacturers and 
private labelers must give distributors 
and retailers, including assemblers, the 
information specified under § 305.14(a) 
for the central air conditioners, heat 
pumps, and furnaces (including boilers) 
they sell to them. This information 
may be provided in paper or electronic 
form (including Internet-based access). 
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Distributors must give this informa-
tion to retailers, including assemblers, 
they supply. 

(2) Retailers, including assemblers, 
who sell central air conditioners, heat 
pumps, and furnaces (including boilers) 
to consumers must make the informa-
tion specified under § 305.14(a) available 
to customers in any manner, as long as 
customers are likely to notice it. For 
example, it may be available in a dis-
play, where customers can take copies 
of them. It may be kept in a binder or 
made available electronically at a 
counter or service desk, with a sign 
telling customers where the required 
information is. 

(3) Retailers, including assemblers, 
who negotiate or make sales at a place 
other than their regular places of busi-
ness must show the required informa-
tion to their customers and let them 
read the information before they agree 
to purchase the product. If the infor-
mation is Internet-based, retailers, in-
cluding assemblers, who negotiate or 
make sales at a place other than their 
regular places of business, may choose 
to provide customers with instructions 
to access such information in lieu of 
showing them a paper version of the in-
formation. Retailers who choose to use 
the Internet for the required informa-
tion, must let customers read such in-
formation before the customers agree 
to purchase the product. 

[72 FR 49971, Aug. 29, 2007] 

§ 305.15 Labeling for lighting products. 
(a) Fluorescent lamp ballasts and 

luminaires—(1) Contents. Fluorescent 
lamp ballasts that are ‘‘covered prod-
ucts,’’ as defined in § 305.2(n), and to 
which standards are applicable under 
section 325 of the Act, shall be marked 
conspicuously, in color-contrasting 
ink, with a capital letter ‘‘E’’ printed 
within a circle. Packaging for such flu-
orescent lamp ballasts, as well as pack-
aging for luminaires into which they 
are incorporated, shall also be marked 
conspicuously with a capital letter ‘‘E’’ 
printed within a circle. For purposes of 
this section, the encircled capital let-
ter ‘‘E’’ will be deemed ‘‘conspicuous,’’ 
in terms of size, if it is as large as ei-
ther the manufacturer’s name or an-
other logo, such as the ‘‘UL,’’ ‘‘CBM’’ 
or ‘‘ETL’’ logos, whichever is larger, 

that appears on the fluorescent lamp 
ballast, the packaging for such ballast 
or the packaging for the luminaire into 
which the covered ballast is incor-
porated, whichever is applicable for 
purpose of labeling. 

(2) Product labeling. The encircled 
capital letter ‘‘E’’ on fluorescent lamp 
ballasts must appear conspicuously, in 
color-contrasting ink, (i.e., in a color 
that contrasts with the background on 
which the encircled capital letter ‘‘E’’ 
is placed) on the surface that is nor-
mally labeled. It may be printed on the 
label that normally appears on the flu-
orescent lamp ballast, printed on a sep-
arate label, or stamped indelibly on the 
surface of the fluorescent lamp ballast. 

(3) Package labeling. For purposes of 
labeling under this section, packaging 
for such fluorescent lamp ballasts and 
the luminaires into which they are in-
corporated consists of the plastic 
sheeting, or ‘‘shrink-wrap,’’ covering 
pallet loads of fluorescent lamp bal-
lasts or luminaires as well as any con-
tainers in which such fluorescent lamp 
ballasts or the luminaires into which 
they are incorporated are marketed in-
dividually or in small numbers. The en-
circled capital letter ‘‘E’’ on packages 
containing fluorescent lamp ballasts or 
the luminaires into which they are in-
corporated must appear conspicuously, 
in color-contrasting ink, on the surface 
of the package on which printing or a 
label normally appears. If the package 
contains printing on more than one 
surface, the label must appear on the 
surface on which the product inside the 
package is described. The encircled 
capital letter ‘‘E’’ may be printed on 
the surface of the package, printed on 
a label containing other information, 
printed on a separate label, or indelibly 
stamped on the surface of the package. 
In the case of pallet loads containing 
fluorescent lamp ballasts or the 
luminaires into which they are incor-
porated, the encircled capital letter 
‘‘E’’ must appear conspicuously, in 
color-contrasting ink, on the plastic 
sheeting, unless clear plastic sheeting 
is used and the encircled capital letter 
‘‘E’’ is legible underneath this pack-
aging. The encircled capital letter ‘‘E’’ 
must also appear conspicuously on any 
documentation that would normally 
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