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State child support enforcement agen-
cy by following the procedures in 
§ 212.4. 

(c) Protection for providing additional 
information to account holder. A finan-
cial institution shall not be liable for 
providing in good faith any optional in-
formation in the notice to the account 
holder, as set forth in § 212.7(c) and (d). 

(d) Protection for financial institutions 
from other potential liabilities. A finan-
cial institution that complies in good 
faith with this part shall not be liable 
for: 

(1) Bona fide errors that occur de-
spite reasonable procedures maintained 
by the financial institution to prevent 
such errors in complying with the pro-
visions of this part; 

(2) Customary clearing and settle-
ment adjustments that affect the bal-
ance in an account, including a pro-
tected amount, such as deposit rever-
sals caused by the return of unpaid 
items, or debit card transactions set-
tled for amounts higher than the 
amounts originally authorized; or 

(3) Honoring an account holder’s ex-
press written instruction, that is both 
dated and provided by the account 
holder to the financial institution fol-
lowing the date on which it has been 
served a particular garnishment order, 
to use an otherwise protected amount 
to satisfy the order. 

§ 212.11 Compliance and record reten-
tion. 

(a) Enforcement. Federal banking 
agencies will enforce compliance with 
this part. 

(b) Record retention. A financial insti-
tution shall maintain records of ac-
count activity and actions taken in re-
sponse to a garnishment order, suffi-
cient to demonstrate compliance with 
this part, for a period of not less than 
two years from the date on which the 
financial institution receives the gar-
nishment order. 

§ 212.12 Amendment of this part. 

This part may be amended only by a 
rulemaking issued jointly by Treasury 
and all of the benefit agencies as de-
fined in § 212.3. 

APPENDIX A TO PART 212—MODEL 
NOTICE TO ACCOUNT HOLDER 

A financial institution may use the fol-
lowing model notice to meet the require-
ments of § 212.7. Although use of the model 
notice is not required, a financial institution 
using it properly is deemed to be in compli-
ance with § 212.7. 

Information in brackets should be com-
pleted by the financial institution. Where 
the bracketed information indicates a choice 
of words, as indicated by a slash, the finan-
cial institution should either select the ap-
propriate words or provide substitute words 
suitable to the garnishment process in a 
given jurisdiction. 

Parenthetical wording in italics represents 
instructions to the financial institution and 
should not be printed with the notice. In 
most cases, this wording indicates that the 
model language either is optional for the fi-
nancial institution, or should only be in-
cluded if some condition is met. 

MODEL NOTICE: 

[Financial institution name, city, and 
State, shown as letterhead or otherwise 
printed at the beginning of the notice] 

IMPORTANT INFORMATION ABOUT YOUR 
ACCOUNT 

Date: 
Notice to: 
Account Number: 

Why am I receiving this notice? 

On [date on which garnishment order was 
served], [Name of financial institution] re-
ceived a garnishment order from a court to 
[freeze/remove] funds in your account. The 
amount of the garnishment order was for 
$[amount of garnishment order]. We are 
sending you this notice to let you know what 
we have done in response to the garnishment 
order. 

What is garnishment? 

Garnishment is a legal process that allows 
a creditor to remove funds from your [bank]/ 
[credit union] account to satisfy a debt that 
you have not paid. In other words, if you owe 
money to a person or company, they can ob-
tain a court order directing your [bank]/ 
[credit union] to take money out of your ac-
count to pay off your debt. If this happens, 
you cannot use that money in your account. 

What has happened to my account? 

On [date of account review], we researched 
your account and identified one or more Fed-
eral benefit payments deposited in the last 2 
months. In most cases, Federal benefit pay-
ments are protected from garnishment. As 
required by Federal regulations, therefore, 
we have established a ‘‘protected amount’’ of 
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funds that will remain available to you and 
that will not be [frozen/removed] from your 
account in response to the garnishment 
order. 

(Conditional paragraph if funds have been 
frozen) Your account contained additional 
money that may not be protected from gar-

nishment. As required by law, we have 
[placed a hold on/removed] these funds in the 
amount of $[amount frozen] and may have to 
turn these funds over to your creditor as di-
rected by the garnishment order. 

The chart below summarizes this informa-
tion about your account(s): 

ACCOUNT SUMMARY AS OF [DATE OF ACCOUNT REVIEW] 

Account number Amount in 
account Amount protected Amount subject to garnishment (now 

[frozen/removed]) 
Garnishment fee 

charged 

(If the account holder has multiple accounts, add a row for each account.) 

Please note that these amount(s) may be 
affected by deposits or withdrawals after the 
protected amount was calculated on [date of 
account review]. 

Do I need to do anything to access my protected 
funds? 

You may use the ‘‘protected amount’’ of 
money in your account as you normally 
would. There is nothing else that you need to do 
to make sure that the ‘‘protected amount’’ is 
safe. 

Who garnished my account? 

The creditor who obtained a garnishment 
order against you is [name of creditor]. 

What types of Federal benefit payments are 
protected from garnishment? 

In most cases, you have protections from 
garnishment if the funds in your account in-
clude one or more of the following Federal 
benefit payments: 
• Social Security benefits 
• Supplemental Security Income benefits 
• Veterans benefits 
• Railroad retirement benefits 
• Railroad Unemployment Insurance bene-

fits 
• Civil Service Retirement System benefits 
• Federal Employees Retirement System 

benefits 
(Conditional section if funds have been fro-

zen) What should I do if I think that addi-
tional funds in my account are from Federal 
benefit payments? 

If you believe that additional funds in your 
account(s) are from Federal benefit pay-
ments and should not have been [frozen/re-
moved], there are several things you can do. 

(Conditional sentence if applicable for the ju-
risdiction) You can fill out a garnishment ex-
emption form and submit it to the court. 

You may contact the creditor that gar-
nished your account and explain that addi-
tional funds are from Federal benefit pay-
ments and should be released back to you. 
(Conditional sentence if contact information is 
in the garnishment order) The creditor may be 

contacted at [contact information included 
in the garnishment order]. 

You may also consult an attorney (lawyer) 
to help you prove to the creditor who gar-
nished your account that additional funds 
are from Federal benefit payments and can-
not be taken. If you cannot afford an attor-
ney, you can seek assistance from a free at-
torney or a legal aid society. (Optional sen-
tences) [Name of State, local, or independent 
legal aid service] is an organization that pro-
vides free legal aid and can be reached at 
[contact information]. You can find informa-
tion about other free legal aid programs at 
[insert ‘‘http://www.lawhelp.org’’ or other 
legal aid programs website]. 

(Optional section) How to contact [name of 
financial institution]. 

This notice contains all the information 
that we have about the garnishment order. 
However, if you have a question about your 
account, you may contact us at [contact 
number]. 

APPENDIX B TO PART 212—FORM OF NO-
TICE OF RIGHT TO GARNISH FEDERAL 
BENEFITS 

The United States, or a State child support 
enforcement agency, certifying its right to 
garnish Federal benefits shall attach or in-
clude with a garnishment order the following 
Notice, on official organizational letterhead. 

Information in brackets should be com-
pleted by the United States or a State child 
support enforcement agency, as applicable. 
Where the bracketed information indicates a 
choice of words, as indicated by a slash, the 
appropriate words should be selected from 
the options. 

NOTICE OF RIGHT TO GARNISH FEDERAL 
BENEFITS 

Date: llllllllllllllllllll

[Garnishment Order Number]/[State Case 
ID]: llllll 

The attached garnishment order was [ob-
tained by the United States, pursuant to the 
Federal Debt Collection Procedures Act, 28 
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