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FOIA requests under part 1250 of this 
chapter. 

(g) Orders for expedited service 
(‘‘rush’’ orders) for reproduction of still 
pictures and motion picture and video 
recordings among the holdings of a 
Presidential library. Orders may be ac-
cepted on an expedited basis by the li-
brary when the library determines that 
sufficient personnel are available to 
handle such orders or that the NARA 
contractor making the reproduction 
can provide the service. Rush orders 
are subject to a surcharge to cover the 
additional cost of providing expedited 
service. 

(h) Orders requiring additional ex-
pense to meet unusual customer speci-
fications such as the use of special 
techniques to make a photographic 
copy more legible than the original 
document, or unusual format or back-
ground requirement for negative 
microfilm. Fees for these orders are 
computed for each order. 

[65 FR 60866, Oct. 13, 2000, as amended at 72 
FR 46148, Aug. 17, 2007] 

§ 1258.6 When does NARA provide re-
productions without charge? 

NARA does not charge a fee for re-
production or certification in the in-
stances described in this section, if the 
reproduction is not a color reproduc-
tion. Color reproductions are furnished 
to the public and the Government only 
on a fee basis. 

(a) When NARA furnishes copies of 
documents to other elements of the 
Federal Government. However, a fee 
may be charged if the appropriate di-
rector determines that the service can-
not be performed without reimburse-
ment; 

(b) When NARA wishes to dissemi-
nate information about its activities to 
the general public through press, radio, 
television, and newsreel representa-
tives; 

(c) When the reproduction is to fur-
nish the donor of a document or other 
gift with a copy of the original; 

(d) When the reproduction is for indi-
viduals or associations having official 
voluntary or cooperative relations with 
NARA in its work; 

(e) When the reproduction is for a 
foreign, State, or local government or 
an international agency and furnishing 

it without charge is an appropriate 
courtesy; 

(f) For records of other Federal agen-
cies in NARA Federal records centers 
only: 

(1) When furnishing the service free 
conforms to generally established busi-
ness custom, such as furnishing per-
sonal reference data to prospective em-
ployers of former Government employ-
ees; 

(2) When the reproduction of not 
more than one copy of the document is 
required to obtain from the Govern-
ment financial benefits to which the 
requesting person may be entitled (e.g., 
veterans or their dependents, employ-
ees with workmen’s compensation 
claims, or persons insured by the Gov-
ernment); 

(3) When the reproduction of not 
more than one copy of a hearing or 
other formal proceeding involving se-
curity requirements for Federal em-
ployment is requested by a person di-
rectly concerned in the hearing or pro-
ceeding; and 

(4) When the reproduction of not 
more than one copy of a document is 
for a person who has been required to 
furnish a personal document to the 
Government (e.g., a birth certificate 
required to be given to an agency 
where the original cannot be returned 
to the individual). 

§ 1258.8 Who pays to have a copy nega-
tive made? 

Requests for photographs of mate-
rials for which no copy negative is on 
file are handled as follows: 

(a) The customer is charged to make 
the copy negative, except in cases 
where NARA wishes to retain the nega-
tive for its own use. 

(b) When no fee is charged the nega-
tive becomes the property of NARA. 
When a fee is charged the negative be-
comes the property of the customer. 

§ 1258.10 What is NARA’s mail order 
policy? 

(a) There is a minimum fee of $15.00 
per order for reproductions that are 
sent by mail to the customer. 

(b) Orders to addresses in the United 
States are sent either first class or 
UPS depending on the weight of the 
order and availability of UPS service. 
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