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62.34 Other supportive services. 
62.35 Limitations on and continuations of 

the provision of supportive services to 
certain participants. 

62.36 General operation requirements. 
62.37 Fee prohibition. 
62.40 Notice of Fund Availability. 
62.50 Supportive services grant agreements. 
62.51 Payments under the supportive serv-

ices grant. 
62.60 Program or budget changes and cor-

rective action plans. 
62.61 Procedural error. 
62.62 Religious organizations. 
62.63 Visits to monitor operations and com-

pliance. 
62.70 Financial management and adminis-

trative costs. 
62.71 Grantee reporting requirements. 
62.72 Recordkeeping. 
62.73 Technical assistance. 
62.80 Withholding, suspension, deobligation, 

termination, and recovery of funds by 
VA. 

62.81 Supportive services grant closeout 
procedures. 

AUTHORITY: 38 U.S.C. 501, 2044, and as noted 
in specific sections. 

SOURCE: 75 FR 68979, Nov. 10, 2010, unless 
otherwise noted. 

§ 62.1 Purpose. 
This part implements the Supportive 

Services for Veteran Families Pro-
gram, which provides supportive serv-
ices grants to eligible entities to facili-
tate the provision of supportive serv-
ices to very low-income veteran fami-
lies who are occupying permanent 
housing. 

(Authority: 38 U.S.C. 501, 2044) 

§ 62.2 Definitions. 
For purposes of this part and any No-

tice of Fund Availability issued under 
this part: 

Applicant means an eligible entity 
that submits an application for a sup-
portive services grant announced in a 
Notice of Fund Availability. 

Area or community means a political 
subdivision or contiguous political sub-
divisions (such as a precinct, ward, bor-
ough, city, county, State, Congres-
sional district or tribal reservation) 
with an identifiable population of very 
low-income veteran families. 

Consumer cooperative has the meaning 
given such term in section 202 of the 
Housing Act of 1959 (12 U.S.C. 1701q). 

Date of completion means the earliest 
of the following dates: 

(1) The date on which all required 
work is completed; 

(2) The date specified in the sup-
portive services grant agreement, or 
any supplement or amendment thereto; 
or 

(3) The effective date of a supportive 
services grant termination under 
§ 62.80(c). 

Disallowed costs means costs charged 
by a grantee that VA determines to be 
unallowable based on applicable Fed-
eral cost principles, or based on this 
part or the supportive services grant 
agreement. 

Eligible child care provider means a 
provider of child care services for com-
pensation, including a provider of care 
for a school-age child during non- 
school hours, that— 

(1) Is licensed, regulated, registered, 
or otherwise legally operating, under 
state and local law; and 

(2) Satisfies the state and local re-
quirements, applicable to the child 
care services the provider provides. 

Eligible entity means a: 
(1) Private non-profit organization, 

or 
(2) Consumer cooperative. 
Emergency supplies means items nec-

essary for a participant’s life or safety 
that are provided to the participant by 
a grantee on a temporary basis in order 
to address the participant’s emergency 
situation. 

Grantee means an eligible entity that 
is awarded a supportive services grant 
under this part. 

Homeless has the meaning given that 
term in section 103 of the McKinney- 
Vento Homeless Assistance Act (42 
U.S.C. 11302). 

Notice of Fund Availability means a 
Notice of Fund Availability published 
in the FEDERAL REGISTER in accord-
ance with § 62.40. 

Occupying permanent housing means 
meeting any of the conditions set forth 
in § 62.11(a). 

Participant means a very low-income 
veteran family occupying permanent 
housing who is receiving supportive 
services from a grantee. 

Permanent housing means commu-
nity-based housing without a des-
ignated length of stay. Examples of 
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permanent housing include, but are not 
limited to, a house or apartment with 
a month-to-month or annual lease 
term or home ownership. 

Private non-profit organization means 
any of the following: 

(1) An incorporated private institu-
tion or foundation that: 

(i) Has no part of the net earnings 
that inure to the benefit of any mem-
ber, founder, contributor, or individual; 

(ii) Has a governing board that is re-
sponsible for the operation of the sup-
portive services provided under this 
part; and 

(iii) Is approved by VA as to financial 
responsibility. 

(2) A for-profit limited partnership, 
the sole general partner of which is an 
organization meeting the requirements 
of paragraphs (1)(i), (ii) and (iii) of this 
definition. 

(3) A corporation wholly owned and 
controlled by an organization meeting 
the requirements of paragraphs (1)(i), 
(ii), and (iii) of this definition. 

(4) A tribally designated housing en-
tity (as defined in section 4 of the Na-
tive American Housing Assistance and 
Self-Determination Act of 1996 (25 
U.S.C. 4103)). 

State means any of the several States 
of the United States, the District of 
Columbia, the Commonwealth of Puer-
to Rico, any territory or possession of 
the United States, or any agency or in-
strumentality of a State exclusive of 
local governments. The term does not 
include any public and Indian housing 
agency under the United States Hous-
ing Act of 1937. 

Subcontractor means any third party 
contractor, of any tier, working di-
rectly for an eligible entity. 

Supportive services means any of the 
following provided to address the needs 
of a participant: 

(1) Outreach services as specified 
under § 62.30. 

(2) Case management services as 
specified under § 62.31. 

(3) Assisting participants in obtain-
ing VA benefits as specified under 
§ 62.32. 

(4) Assisting participants in obtain-
ing and coordinating other public bene-
fits as specified under § 62.33. 

(5) Other services as specified under 
§ 62.34. 

Supportive services grant means a 
grant awarded under this part. 

Supportive services grant agreement 
means the agreement executed between 
VA and a grantee as specified under 
§ 62.50. 

Suspension means an action by VA 
that temporarily withdraws VA fund-
ing under a supportive services grant, 
pending corrective action by the grant-
ee or pending a decision to terminate 
the supportive services grant by VA. 
Suspension of a supportive services 
grant is a separate action from suspen-
sion under VA regulations imple-
menting Executive Orders 12549 and 
12689, ‘‘Debarment and Suspension.’’ 

VA means the Department of Vet-
erans Affairs. 

Very low-income veteran family means 
a veteran family whose annual income, 
as determined in accordance with 24 
CFR 5.609, does not exceed 50 percent of 
the median income for an area or com-
munity, as will be adjusted by VA 
based on family size and as may be ad-
justed and announced by VA in the No-
tice of Fund Availability based on resi-
dency within an area with unusually 
high or low construction costs, fair 
market rents (as determined under sec-
tion 8 of the United States Housing Act 
of 1937 (42 U.S.C. 1437f)), or family in-
comes. Unless VA announces otherwise 
in the Notice of Fund Availability, the 
median income for an area or commu-
nity will be determined using the in-
come limits most recently published by 
the Department of Housing and Urban 
Development for programs under sec-
tion 8 of the United States Housing Act 
of 1937 (42 U.S.C. 1437f). 

Veteran means a person who served in 
the active military, naval, or air serv-
ice, and who was discharged or released 
therefrom under conditions other than 
dishonorable. 

Veteran family means a veteran who 
is a single person or a family in which 
the head of household, or the spouse of 
the head of household, is a veteran. 

Withholding means that payment of a 
supportive services grant will not be 
paid until such time as VA determines 
that the grantee provides sufficiently 
adequate documentation and/or actions 
to correct a deficiency for the sup-
portive services grant. Costs for sup-
portive services provided by grantees 
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under the supportive services grant 
from the date of the withholding letter 
would be reimbursed only if the grant-
ee is able to submit the documentation 
or actions that the deficiency has been 
corrected to the satisfaction of VA. 

(Authority: 38 U.S.C. 501, 2044) 

§ 62.10 Supportive services grants— 
general. 

(a) VA provides supportive services 
grants to eligible entities as described 
in this part. 

(b) Grantees must use at least 90 per-
cent of supportive services grant funds 
to provide and coordinate the provision 
of supportive services to very low-in-
come veteran families who are occu-
pying permanent housing. 

(c) Grantees may use up to 10 percent 
of supportive services grant funds for 
administrative costs identified in 
§ 62.70. 

(Authority: 38 U.S.C. 501, 2044) 

§ 62.11 Participants—occupying per-
manent housing. 

(a) Occupying permanent housing. A 
very low-income veteran family will be 
considered to be occupying permanent 
housing if the very low-income veteran 
family: 

(1) Is residing in permanent housing; 
(2) Is homeless and scheduled to be-

come a resident of permanent housing 
within 90 days pending the location or 
development of housing suitable for 
permanent housing; or 

(3) Has exited permanent housing 
within the previous 90 days to seek 
other housing that is responsive to the 
very low-income veteran family’s needs 
and preferences. 

NOTE TO PARAGRAPH (a): For limitations on 
and continuations of the provision of sup-
portive services to participants classified 
under paragraphs (a)(2) and (a)(3) of this sec-
tion, see § 62.35. 

(b) Changes to a participant’s classi-
fication for occupying permanent hous-
ing. If a participant’s classification for 
occupying permanent housing changes 
while the participant is receiving sup-
portive services from a grantee, the 
participant may be reclassified under 

the categories set forth in paragraph 
(a) of this section. 

(Authority: 38 U.S.C. 501, 2044) 

§ 62.20 Applications for supportive 
services grants. 

(a) To apply for a supportive services 
grant, an applicant must submit to VA 
a complete supportive services grant 
application package, as described in 
the Notice of Fund Availability. A 
complete supportive services grant ap-
plication package includes the fol-
lowing: 

(1) A description of the supportive 
services to be provided by the applicant 
and the identified need for such sup-
portive services among very low-in-
come veteran families; 

(2) A description of the characteris-
tics of very low-income veteran fami-
lies occupying permanent housing who 
will be provided supportive services by 
the applicant; 

(3) An estimate with supporting doc-
umentation of the number of very low- 
income veteran families occupying per-
manent housing who will be provided 
supportive services by the applicant 
and a description of the area or com-
munity where such very low-income 
veteran families are located, including 
an estimate of the total number of very 
low-income veteran families occupying 
permanent housing in such area or 
community; 

(4) Documentation evidencing the ex-
perience of the applicant and any iden-
tified subcontractors in providing sup-
portive services to very low-income 
veteran families and very low-income 
families; 

(5) Documentation relating to the ap-
plicant’s ability to coordinate with any 
identified subcontractors; 

(6) Documentation of the managerial 
capacity of the applicant to: 

(i) Coordinate the provision of sup-
portive services with the provision of 
permanent housing by the applicant or 
by other organizations; 

(ii) Assess continuously the needs of 
participants for supportive services; 

(iii) Coordinate the provision of sup-
portive services with services provided 
by VA; 

(iv) Customize supportive services to 
the needs of participants; 
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