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third party that repairs or maintains 
the car. 

(iii) Grantees may require partici-
pants to share in the cost of car repairs 
or maintenance as a condition of re-
ceiving assistance with car repairs or 
maintenance. 

(e) Income support services, which 
may consist of providing assistance in 
obtaining other Federal, State, tribal 
and local assistance, in the form of, but 
not limited to, mental health benefits, 
employment counseling, medical as-
sistance, veterans’ benefits, and in-
come support assistance. 

(f) Fiduciary and representative 
payee services, which may consist of 
acting on behalf of a participant by re-
ceiving the participant’s paychecks, 
benefits or other income, and using 
those funds for the current and foresee-
able needs of the participant and sav-
ing any remaining funds for the par-
ticipant’s future use in an interest 
bearing account or saving bonds. 

(g) Legal services to assist a partici-
pant with issues that interfere with the 
participant’s ability to obtain or retain 
permanent housing or supportive serv-
ices. 

(h) Child care, which includes the: 
(1) Referral of a participant, as ap-

propriate, to an eligible child care pro-
vider that provides child care with suf-
ficient hours of operation and serves 
appropriate ages, as needed by the par-
ticipant; and 

(2) Payment by a grantee on behalf of 
a participant for child care by an eligi-
ble child care provider. 

(i) Payments for child care services 
must be paid by the grantee directly to 
an eligible child care provider and can-
not exceed a maximum of 4 months in 
a 12-month period beginning on the 
date that the grantee first pays for 
child care services on behalf of a par-
ticipant. 

(ii) Grantees may require partici-
pants to share in the cost of child care 
as a condition of receiving payments 
for child care services. 

(iii) Payments for child care services 
cannot be provided on behalf of partici-
pants for the same period of time and 
for the same cost types that are being 
provided through another Federal, 
State or local subsidy program. 

(iv) As a condition of providing pay-
ments for child care services, the 
grantee must help the participant de-
velop a reasonable plan to address the 
participant’s future ability to pay for 
child care services. Grantees must as-
sist the participant to implement such 
plan by providing any necessary assist-
ance or helping the participant to ob-
tain any necessary public or private 
benefits or services. 

(i) Housing counseling, which in-
cludes the provision of counseling re-
lating to the stabilization of a partici-
pant’s residence in permanent housing. 
At a minimum, housing counseling in-
cludes providing referrals to appro-
priate local, tribal, State, and Federal 
resources, and providing counseling, 
education and outreach directly to par-
ticipants on the following topics, as ap-
propriate: 

(1) Housing search assistance, includ-
ing the location of vacant units, the 
scheduling of appointments, viewing 
apartments, reviewing tenant leases, 
and negotiating with landlords on be-
half of a participant; 

(2) Rental and rent subsidy programs; 
(3) Federal, State, tribal, or local as-

sistance; 
(4) Fair housing; 
(5) Landlord tenant laws; 
(6) Lease terms; 
(7) Rent delinquency; 
(8) Resolution or prevention of mort-

gage delinquency, including, but not 
limited to, default and foreclosure, loss 
mitigation, budgeting, and credit; and 

(9) Home maintenance and financial 
management. 

(Authority: 38 U.S.C. 501, 2044) 

§ 62.34 Other supportive services. 
Grantees may provide the following 

services which are necessary for main-
taining independent living in perma-
nent housing and housing stability: 

(a) Rental assistance. Payment of 
rent, penalties or fees to help the par-
ticipant remain in permanent housing 
or obtain permanent housing. 

(1) A participant may receive rental 
assistance for a maximum of 8 months 
during a 3-year period, such period be-
ginning on the date that the grantee 
first pays rent on behalf of the partici-
pant; however, a participant cannot re-
ceive rental assistance for more than 5 
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months in any 12-month period begin-
ning on the date that the grantee first 
pays rent on behalf of the participant. 
The rental assistance may be for rental 
payments that are currently due or are 
in arrears, and for the payment of pen-
alties or fees incurred by a participant 
and required to be paid by the partici-
pant under an existing lease or court 
order. In all instances, rental assist-
ance may only be provided if the pay-
ment of such rental assistance will di-
rectly allow the participant to remain 
in permanent housing or obtain perma-
nent housing. 

(2) Rental assistance must be paid by 
the grantee directly to the third party 
to whom rent is owed. 

(3) As a condition of providing rental 
assistance, the grantee must help the 
participant develop a reasonable plan 
to address the participant’s future abil-
ity to pay rent. Grantees must assist 
the participant to implement such plan 
by providing any necessary assistance 
or helping the participant to obtain 
any necessary public or private bene-
fits or services. 

(4) The rental assistance paid by a 
grantee must be in compliance with 
the following ‘‘rent reasonableness’’ 
standard. ‘‘Rent reasonableness’’ 
means the total rent charged for a unit 
must be reasonable in relation to the 
rents being charged during the same 
time period for comparable units in the 
private unassisted market and must 
not be in excess of rents being charged 
by the property owner during the same 
time period for comparable non-luxury 
unassisted units. To make this deter-
mination, the grantee should consider: 

(i) The location, quality, size, type, 
and age of the unit; and 

(ii) Any amenities, housing services, 
maintenance, and utilities to be pro-
vided by the property owner. Com-
parable rents can be checked by using 
a market study, by reviewing com-
parable units advertised for rent, or 
using a note from the property owner 
verifying the comparability of charged 
rents to other units owned by the prop-
erty owner. Prior to providing rental 
assistance in the form of payment of 
penalties or fees incurred by a partici-
pant, the grantee must determine that 
such penalties or fees are reasonable. 

(5) With respect to shared housing ar-
rangements, the rent charged for a par-
ticipant must be in relation to the size 
of the private space for that partici-
pant in comparison to other private 
space in the shared unit, excluding 
common space. A participant may be 
assigned a pro rata portion based on 
the ratio derived by dividing the num-
ber of bedrooms in their private space 
by the number of bedrooms in the unit. 
Participation in shared housing ar-
rangements must be voluntary. 

(6) Rental assistance payments can-
not be provided on behalf of partici-
pants for the same period of time and 
for the same cost types that are being 
provided through another Federal, 
State, or local housing subsidy pro-
gram. 

(7) Grantees may require participants 
to share in the cost of rent as a condi-
tion of receiving rental assistance. 

(b) Utility-fee payment assistance. Pay-
ment of utility fees to help the partici-
pant to remain in permanent housing 
or obtain permanent housing. 

(1) A participant may receive pay-
ments for utilities for a maximum of 4 
months during a 3-year period, such pe-
riod beginning on the date that the 
grantee first pays utility fees on behalf 
of the participant; provided, however, 
that a participant cannot receive pay-
ments for utilities for more than 2 
months in any 12-month period begin-
ning on the date that the grantee first 
pays a utility payment on behalf of the 
participant. The payment for utilities 
may be for utility payments that are 
currently due or are in arrears, pro-
vided that the payment of such utili-
ties will allow the participant to re-
main in permanent housing or obtain 
permanent housing. 

(2) Payments for utilities must be 
paid by the grantee directly to a util-
ity company. Payments for utilities 
only will be available if a participant, 
a legal representative of the partici-
pant, or a member of his/her household, 
has an account in his/her name with a 
utility company or proof of responsi-
bility to make utility payments, such 
as cancelled checks or receipts in his/ 
her name from a utility company. 

(3) As a condition of providing pay-
ments for utilities, the grantee must 
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help the participant develop a reason-
able plan to address the participant’s 
future ability to pay utility payments. 
Grantees must assist the participant to 
implement such plan by providing any 
necessary assistance or helping the 
participant to obtain any necessary 
public or private benefits or services. 

(4) Payments for utilities cannot be 
provided on behalf of participants for 
the same period of time and for the 
same cost types that are being pro-
vided through another Federal, State, 
or local program. 

(5) Grantees may require participants 
to share in the cost of utility payments 
as a condition of receiving payments 
for utilities. 

(c) Deposits. Payment of security de-
posits or utility deposits to help the 
participant remain in permanent hous-
ing or obtain permanent housing. 

(1) A participant may receive assist-
ance with the payment of a security 
deposit a maximum of one time in 
every 3-year period, such period begin-
ning on the date the grantee pays a se-
curity deposit on behalf of a partici-
pant. 

(2) A participant may receive assist-
ance with the payment of a utility de-
posit a maximum of one time in every 
3-year period, such period beginning on 
the date the grantee pays a utility de-
posit on behalf of a participant. 

(3) Any security deposit or utility de-
posit must be paid by the grantee di-
rectly to the third party to whom the 
security deposit or utility deposit is 
owed. The payment of such deposit 
must allow the participant to remain 
in the participant’s existing permanent 
housing or help the participant to ob-
tain and remain in permanent housing 
selected by the participant. 

(4) As a condition of providing a secu-
rity deposit payment or a utility de-
posit payment, the grantee must help 
the participant develop a reasonable 
plan to address the participant’s future 
housing stability. Grantees must assist 
the participant to implement such plan 
by providing any necessary assistance 
or helping the participant to obtain 
any necessary public or private bene-
fits or services. 

(5) Security deposits and utility de-
posits covering the same period of time 
in which assistance is being provided 

through another housing subsidy pro-
gram are eligible, as long as they cover 
separate cost types. 

(6) Grantees may require participants 
to share in the cost of the security de-
posit or utility deposit as a condition 
of receiving assistance with such de-
posit. 

(d) Moving costs. Payment of moving 
costs to help the participant to obtain 
permanent housing. 

(1) A participant may receive assist-
ance with moving costs a maximum of 
one time in every 3-year period, such 
period beginning on the date the grant-
ee pays moving costs on behalf of a 
participant. 

(2) Moving costs assistance must be 
paid by the grantee directly to a third 
party. Moving costs assistance includes 
reasonable moving costs, such as truck 
rental, hiring a moving company, or 
short-term storage fees for a maximum 
of 3 months or until the participant is 
in permanent housing, whichever is 
shorter. 

(3) As a condition of providing mov-
ing costs assistance, the grantee must 
help the participant develop a reason-
able plan to address the participant’s 
future housing stability. Grantees 
must assist the participant to imple-
ment such plan by providing any nec-
essary assistance or helping the partic-
ipant to obtain any necessary public or 
private benefits or services. 

(4) Moving costs assistance payments 
cannot be provided on behalf of partici-
pants for the same period of time and 
for the same cost types that are being 
provided through another Federal, 
State, or local program. 

(5) Grantees may require participants 
to share in the cost of moving as a con-
dition of receiving assistance with 
moving costs. 

(e) Purchase of emergency supplies for a 
participant. (1) A grantee may purchase 
emergency supplies for a participant on 
a temporary basis. The costs for such 
emergency supplies shall not exceed 
$500 per participant during a 3-year pe-
riod, such period beginning on the date 
that the grantee first pays for an emer-
gency supply on behalf of the partici-
pant. 

(2) The costs of the emergency sup-
plies must be paid by the grantee di-
rectly to a third party. 

VerDate Mar<15>2010 09:57 Sep 23, 2011 Jkt 223142 PO 00000 Frm 01091 Fmt 8010 Sfmt 8010 Y:\SGML\223142.XXX 223142w
re

ie
r-

av
ile

s 
on

 D
S

K
6S

P
T

V
N

1P
R

O
D

 w
ith

 C
F

R



1082 

38 CFR Ch. I (7–1–11 Edition) § 62.35 

(f) Other. Other services as set forth 
in the Notice of Fund Availability or as 
approved by VA that are consistent 
with the Supportive Services for Vet-
eran Families Program. Applicants 
may propose additional services in 
their supportive services grant applica-
tion, and grantees may propose addi-
tional services by submitting a written 
request to modify the supportive serv-
ices grant in accordance with § 62.60. 

(Authority: 38 U.S.C. 501, 2044) 

§ 62.35 Limitations on and continu-
ations of the provision of sup-
portive services to certain partici-
pants. 

(a) Continuation of the provision of 
supportive services to a participant classi-
fied under § 62.11(a)(2). If a participant 
classified under § 62.11(a)(2) does not be-
come a resident of permanent housing 
within the originally scheduled 90-day 
period, the grantee may continue to 
provide supportive services to a partic-
ipant classified under § 62.11(a)(2) for 
such time that the participant con-
tinues to meet the requirements of 
§ 62.11(a)(2). 

(b) Limitations on the provision of sup-
portive services to participants classified 
under § 62.11(a)(3). (1) A grantee may 
provide supportive services to a partic-
ipant classified under § 62.11(a)(3) until 
the earlier of the following dates: 

(i) The participant commences re-
ceipt of other housing services ade-
quate to meet the participant’s needs; 
or 

(ii) Ninety days from the date the 
participant exits permanent housing. 

(2) Supportive services provided to 
participants classified under 
§ 62.11(a)(3) must be designed to support 
the participants in their choice to 
transition into housing that is respon-
sive to their individual needs and pref-
erences. 

(c) Continuation of supportive services 
to veteran family member(s). If a veteran 
becomes absent from a household or 
dies while other members of the vet-
eran family are receiving supportive 
services, then such supportive services 
must continue for a grace period fol-
lowing the absence or death of the vet-
eran. The grantee must establish a rea-
sonable grace period for continued par-
ticipation by the veteran’s family 

member(s), but that period may not ex-
ceed 1 year from the date of absence or 
death of the veteran, subject to the re-
quirements of paragraphs (a) and (b) of 
this section. The grantee must notify 
the veteran’s family member(s) of the 
duration of the grace period. 

(d) Referral for other assistance. If a 
participant becomes ineligible to re-
ceive supportive services under this 
section, the grantee must provide the 
participant with information on other 
available programs or resources. 

(Authority: 38 U.S.C. 501, 2044) 

§ 62.36 General operation require-
ments. 

(a) Eligibility documentation. Grantees 
must verify and document each partici-
pant’s eligibility for supportive serv-
ices and classify the participant under 
one of the categories set forth in 
§ 62.11(a). Grantees must certify the eli-
gibility and classification of each par-
ticipant at least once every 3 months. 

(b) Confidentiality. Grantees must 
maintain the confidentiality of records 
kept on participants. Grantees that 
provide family violence prevention or 
treatment services must establish and 
implement procedures to ensure the 
confidentiality of: 

(1) Records pertaining to any indi-
vidual provided services, and 

(2) The address or location where the 
services are provided. 

(c) Notifications to participants. (1) 
Prior to initially providing supportive 
services to a participant, the grantee 
must notify each participant of the fol-
lowing: 

(i) The supportive services are being 
paid for, in whole or in part, by VA; 

(ii) The supportive services available 
to the participant through the grant-
ee’s program; and 

(iii) Any conditions or restrictions on 
the receipt of supportive services by 
the participant. 

(2) The grantee must provide each 
participant with a satisfaction survey 
which can be submitted by the partici-
pant directly to VA, within 45 to 60 
days of the participant’s entry into the 
grantee’s program and again within 30 
days of such participant’s pending exit 
from the grantee’s program. 

(d) Assessment of funds. Grantees 
must regularly assess how supportive 
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