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Department of Veterans Affairs § 71.15 

§ 71.15 Definitions. 
For the purposes of this part: 
Eligible veteran means a veteran, or a 

servicemember, who is found eligible 
for a Family Caregiver under § 71.20. 

Family Caregiver means both a Pri-
mary and Secondary Family Caregiver. 

General Caregiver means an individual 
who meets the requirements of § 71.30. 

Inability to perform an activity of daily 
living (ADL) means any one of the fol-
lowing: 

(1) Inability to dress or undress one-
self; 

(2) Inability to bathe; 
(3) Inability to groom oneself in order 

to keep oneself clean and presentable; 
(4) Frequent need of adjustment of 

any special prosthetic or orthopedic 
appliance that, by reason of the par-
ticular disability, cannot be done with-
out assistance (this does not include 
the adjustment of appliances that non-
disabled persons would be unable to ad-
just without aid, such as supports, 
belts, lacing at the back, etc.); 

(5) Inability to toilet or attend to 
toileting without assistance; 

(6) Inability to feed oneself due to 
loss of coordination of upper extrem-
ities, extreme weakness, inability to 
swallow, or the need for a non-oral 
means of nutrition; or 

(7) Difficulty with mobility (walking, 
going up stairs, transferring from bed 
to chair, etc.). 

In the best interest means, for the pur-
pose of determining whether it is in the 
best interest of the eligible veteran to 
participate in the Family Caregiver 
program under 38 U.S.C. 1720G(a), a 
clinical determination that participa-
tion in such program is likely to be 
beneficial to the eligible veteran. Such 
determination will include consider-
ation, by a clinician, of whether par-
ticipation in the program significantly 
enhances the eligible veteran’s ability 
to live safely in a home setting, sup-
ports the eligible veteran’s potential 
progress in rehabilitation, if such po-
tential exists, and creates an environ-
ment that supports the health and 
well-being of the eligible veteran. 

Need for supervision or protection based 
on symptoms or residuals of neurological 
or other impairment or injury means re-
quiring supervision or assistance for 
any of the following reasons: 

(1) Seizures (blackouts or lapses in 
mental awareness, etc.); 

(2) Difficulty with planning and orga-
nizing (such as the ability to adhere to 
medication regimen); 

(3) Safety risks (wandering outside 
the home, danger of falling, using elec-
trical appliances, etc.); 

(4) Difficulty with sleep regulation; 
(5) Delusions or hallucinations; 
(6) Difficulty with recent memory; 

and 
(7) Self regulation (being able to 

moderate moods, agitation or aggres-
sion, etc.). 

Personal care services means care or 
assistance of another person necessary 
in order to support the eligible vet-
eran’s health and well-being, and per-
form personal functions required in ev-
eryday living ensuring the eligible vet-
eran remains safe from hazards or dan-
gers incident to his or her daily envi-
ronment. 

Primary care team means a group of 
medical professionals who care for a 
patient and who are selected based on 
the clinical needs of the patient. The 
team must include a primary care pro-
vider who coordinates the care, and 
may include clinical specialists (e.g., a 
neurologist, psychiatrist, etc.), resi-
dent physicians, nurses, physicians’ as-
sistants, nurse practitioners, occupa-
tional or rehabilitation therapists, so-
cial workers, etc., as indicated by the 
needs of the particular veteran. 

Primary Family Caregiver means an in-
dividual who meets the requirements of 
§ 71.25. 

Secondary Family Caregiver means an 
individual who meets the requirements 
of § 71.25. 

Serious injury means any injury, in-
cluding traumatic brain injury, psy-
chological trauma, or other mental dis-
order, incurred or aggravated in the 
line of duty in the active military, 
naval, or air service on or after Sep-
tember 11, 2001, that renders the vet-
eran or servicemember in need of per-
sonal care services. 

Undergoing medical discharge means 
that the servicemember has been found 
unfit for duty due to a medical condi-
tion by their Service’s Physical Eval-
uation Board, and a date of medical 
discharge has been issued. 
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VA refers to the Department of Vet-
erans Affairs. 

(Authority: 38 U.S.C. 501, 1720G) 

§ 71.20 Eligible veterans and 
servicemembers. 

A veteran or servicemember is eligi-
ble for a Primary or Secondary Family 
Caregiver under this part if she or he 
meets all of the following require-
ments: 

(a) The individual is either: 
(1) A veteran; or 
(2) A member of the Armed Forces 

undergoing a medical discharge from 
the Armed Forces. 

(b) The individual has a serious in-
jury, including traumatic brain injury, 
psychological trauma, or other mental 
disorder, incurred or aggravated in the 
line of duty in the active military, 
naval, or air service on or after Sep-
tember 11, 2001. 

(c) Such serious injury renders the 
individual in need of personal care 
services for a minimum of 6 continuous 
months (based on a clinical determina-
tion), based on any one of the following 
clinical criteria: 

(1) An inability to perform an activ-
ity of daily living. 

(2) A need for supervision or protec-
tion based on symptoms or residuals of 
neurological or other impairment or 
injury, including traumatic brain in-
jury. 

(3) Psychological trauma or a mental 
disorder that has been scored, by a li-
censed mental health professional, 
with Global Assessment of Functioning 
(GAF) test scores of 30 or less, continu-
ously during the 90-day period imme-
diately preceding the date on which VA 
initially received the caregiver applica-
tion. VA will consider a GAF score to 
be ‘‘continuous’’ if there are at least 
two scores during the 90-day period 
(one that shows a GAF score of 30 or 
less at the beginning of the 90-day pe-
riod and one that shows a GAF score of 
30 or less at the end of the 90-day pe-
riod) and there are no intervening GAF 
scores of more than 30. 

(4) The veteran is service connected 
for a serious injury that was incurred 
or aggravated in the line of duty in the 
active military, naval, or air service on 
or after September 11, 2001, and has 
been rated 100 percent disabled for that 

serious injury, and has been awarded 
special monthly compensation that in-
cludes an aid and attendance allow-
ance. 

(d) A clinical determination has been 
made that it is in the best interest of 
the individual to participate in the pro-
gram. 

(e) Personal care services that would 
be provided by the Family Caregiver 
will not be simultaneously and regu-
larly provided by or through another 
individual or entity. 

(f) The individual agrees to receive 
care at home after VA designates a 
Family Caregiver. 

(g) The individual agrees to receive 
ongoing care from a primary care team 
after VA designates a Family Care-
giver. 

(Authority: 38 U.S.C. 501, 1720G(a)(2)) 

§ 71.25 Approval and designation of 
Primary and Secondary Family 
Caregivers. 

(a) Application requirement. (1) Indi-
viduals who wish to be considered for 
designation by VA as Primary or Sec-
ondary Family Caregivers must com-
plete and sign a joint application, 
along with the veteran or servicemem-
ber. Individuals interested in serving as 
Family Caregivers must be identified 
as such on the joint application, and no 
more than three individuals may serve 
as Family Caregivers at one time for 
an eligible veteran, with no more than 
one serving as the Primary Family 
Caregiver. 

(2) Upon receiving such application, 
VA will perform the clinical evalua-
tions required by this section; deter-
mine whether the application should be 
granted; and, if so, whether each appli-
cant should be designated as identified 
in the application. 

(3) An application may be put on hold 
for no more than 90 days, from the date 
the application was received, for a vet-
eran or servicemember seeking to qual-
ify through a GAF test score of 30 or 
less but who does not have a ‘‘contin-
uous’’ GAF score available. 

(b) Eligibility to serve as Primary or 
Secondary Family Caregiver. In order to 
serve as a Primary or Secondary Fam-
ily Caregiver, the applicant must meet 
all of the following requirements: 

(1) Be at least 18 years of age. 
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