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1 Workflow Tool Vendor Survey
The United States Government Printing Office’s (GPO) current composition system is based on a 30-yearold batch composition engine, developed and maintained by GPO, called Microcomp. Microcomp is currently used to compose the majority of Congressional documents and select Federal agency publications that are printed and published electronically by GPO.

Microcomp was originally designed to compose data files with typesetting-specific codes called locators. Locator codes are tied to external format files that specify style attributes to be applied to segments of content. Over the years, approximately 700 related applications and utilities (e.g., translation tools, delivery tools) have been developed to enhance and sustain the Microcomp composition process in response to the evolving needs of GPO’s Congressional customers and changing in-house print and electronic access requirements. In response to Congress’ adoption of XML as a data standard, GPO attempted to retrofit Microcomp to compose Standardized General Markup Language (SGML) / Extensible Markup Language (XML). Subsequently, Congress sought to improve workflow processes for content creators as well as search and retrieval of data by end users. As a near-term solution, the retrofitting of Microcomp was suspended and GPO decided instead to translate XML files into locator codes for printed publications. 

As a long-term strategic decision, GPO has decided to replace the system altogether, a project referred to herein as Composition System Replacement (CSR). The envisioned system will work within GPO’s enterprise architecture (EA) as well as operating as a stand-alone application deployed remotely at customer sites. The system will be rules-based to facilitate the migration of content into future data tagging schemes/technologies while utilizing industry best practices. Output from CSR must match the typographic style and page layout of current printed publications. It must also be capable of generating output in data formats to support enhanced search and repurposing of data. It will interface with GPO’s Federal Digital System (FDsys) for content submission and dissemination. As part of the new composition system replacement, a workflow tool will be integrated, configured, and deployed to support the new CSR.
1.1 Response Instructions

1.1.1 Scope of this Vendor Survey

GPO is seeking information about commercial workflow tools that may meet GPO’s requirements. The workflow tool allows for automated and human-based tasks and actions to be defined, scheduled and executed. Workflows will be created by administrators and will have the capability to be customized to meet the GPO’s needs for production processes, including pre-processing, composition processing, and post-processing. Workflows will be versioned and there can be as many variations on a workflow as GPO chooses to design. The workflow tool also has the capability to create audit trails and real time reports for system processes, and support workflow history management and reporting of individual user activity.

This document intends to provide you with a basis for responding to GPO’s request for information about your workflow tool. We recognize that you may need further information from us and therefore have provided a window of time to submit questions and receive answers.
1.1.2 Questions and Required Information

Responses to this vendor survey should come in three parts:

1. Capability Statement: Please provide a capability statement of no more than 10 pages that describes your product and how it could meet GPO’s requirements. Please refrain from submitting marketing materials.
2. Responses to Questions: where applicable, please respond to the questions below as briefly and concisely as possible. Answer these questions assuming that no additional purchase will be required from another vendor. Lists of components and diagrams are preferred to lengthy narratives. 

3. Completed Requirements Matrix (included in Section 1.2)

Technical Product Questions

· Provide an architecture diagram of your Workflow product.

· What constraints does your product place on choices for operating system, server type, networking, and storage architecture?
Questions on Relevant GPO Business Needs

· Statement to indicate your understanding of our requirements, experience in meeting similar requirements, strategies for furthering your capabilities.
· Please provide information about how your tool can be integrated with XML authoring tools, e.g., XMetaL, LEXA (Senate implementation of XMetaL), and other XML authoring tools. 

· Please provide information about the logical and physical architecture, system hardware, software, and implementation plans, and your roles in developing, installing, and maintaining each.

· Please provide detailed information about your tool’s API and integration capabilities.
Estimated Development Costs

· Please provide estimated costs of the development process: fees, expenses, staff costs.
· Please provide estimated costs of software purchase and/or licensing.
· Please provide estimated cost of hardware to support the system.
· Please provide all other related estimated costs.
Maintenance and Support Information 

· Please provide estimated costs for maintenance.
· Please provide a description of what is covered by support and maintenance.

· Please provide a customer support plan that will be implemented to provide GPO with the desired level of customer support as described in Vendor Survey. The support plan should include user training, implementation, regularly scheduled teleconferences, site visits as needed, and ongoing support as issues arise. 
1.1.3 Schedule and Process

1. Please send your questions about this survey via e-mail to csr@gpo.gov and Arza Gardner at agardner@gpo.gov. 

2. If you require additional information prior to submission of your survey response, please contact: csr@gpo.gov and Arza Gardner at agardner@gpo.gov.

3. All questions must be submitted in writing no later than 9/20/2010. Responses to each question will be provided to all vendors.

4. Completed vendor survey responses are required via e-mail by 3:00pm EST on 9/27/2010. Please submit survey responses to csr@gpo.gov and Arza Gardner at agardner@gpo.gov. Please include the following as the subject line for the email: “CSR Vendor Survey Response: Workflow Tool”
5. Following your response, additional information and clarification questions may arise and be asked by GPO. 

6. GPO may ask interested parties to participate in follow-up, in-person demonstrations of their capabilities at GPO. These will be scheduled after the receipt of vendor survey responses, with the aim of conducting these demonstrations in the coming weeks.
GPO reserves the right to modify the schedule at any time.

	Steps
	Date(s)

	Vendor Survey Released
	9/13/2010

	Questions about Vendor Survey Submitted to GPO
	9/20/2010

	Answers Disseminated to Vendors 
	9/21/2010

	Receipt of Completed Vendor Survey Responses
	9/27/2010

	Possible On-site Vendor Tool Demos
	TBD


1.1.4 Supplier Questionnaire 
1. Company Information:

Company Name

Address

City 

State

Phone Number

Internet Address

2. Who in your company is the primary contact for GPO?

Name

Title

Phone Number

E-mail address  
1.2 Requirements

Please evaluate each requirement in the table below against the capabilities of your offering. If you have separately priced components in your product line, please record the name of the product in your offering that meets the requirement. If you have questions or comments about a requirement, record them. Please limit questions and comments to technical information and refrain from including marketing statements.

The following requirements cover a broad range of capabilities. It is understood that few, if any products, will cover all the requirements. Some custom coding may be necessary to support some capabilities. Please indicate where this is the case. Vendors should be prepared to discuss how their products meet requirements they have indicated are covered. 

Please structure the narrative of your response into the following matrix: 

NOTE: The referenced formatting samples can be found at: http://www.gpo.gov/pdfs/vendors/CSRRDSamplesFinalWeb.pdf 

	ID
	Requirement
	Vendor Response

	
	General Workflow Requirements
	

	5.4.1


	3.2.9.1 The system shall provide the capability to define, schedule, and execute automated end-to-end batch processes including pre-processing, composition processing, and post-processing. 
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2


	3.2.10.92 The system shall provide the capability for authorized users to define and manage workflows. 
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.1


	The workflow system shall provide the capability for authorized users to define and manage CSR process workflows consisting of a combination of human-based tasks and automated actions.
	Derived from RD 3.2.9.1.

Process definitions must be created that instruct the workflow engine on how to control the process execution. 

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.2


	The workflow system shall provide a graphical user interface (GUI) for defining human and system-based workflow process flows.
	Derived from RD 3.2.10.92.
A GUI should be provided for administrative (non-programmer) personnel to create process definitions using pre-defined tasks/actions (sub-processes) and resources. Users should be able to easily create process definitions using common predefined set of tasks/actions.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.3


	The workflow system shall provide the ability to create re-usable tasks and actions to be included in process definitions. Tasks and actions may consist of custom code modules (scripts/macros/etc… developed by programmers) and existing tasks/actions.
	Derived from RD 3.2.9.1.

A common set of re-usable tasks/actions are required for non-programmers to build process definitions. 

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.4


	The workflow system shall provide a set of common tasks/actions (out of the box) that can be used to create more complex tasks/actions and workflow processes.
	Derived from RD 3.2.9.1.

Common tasks include but are not limited to email actions, document review, document validation processes, etc. The GPO should be able to use common tasks to define more complex tasks and processes.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.5


	The workflow system shall provide the ability to create and execute complex, nested workflows.
	Derived from RD 3.2.10.92.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.6


	The workflow system shall support the ability to update workflow definitions while the active processes are running.
	Derived from RD 3.2.9.1.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.7


	The workflow system shall support the versioning of workflow definitions.
	Derived from RD 3.2.9.1 

Old workflows may need to be referenced, redeployed, or reused at a later date.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	5.4.1.8


	The workflow system shall provide the capability to manage the execution of CSR processes.
	Derived from RD 3.2.9.1  

This is slightly different from the requirement to be able to define workflows. This is specifically the ability to execute the workflows once they are defined.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.9


	The workflow system shall provide the capability to automatically escalate a workflow process based on workflow data and business rules.
	Derived from RD 3.2.9.1  

This is the ability to have multiple routes in the workflows dependent on success or failure of a given step. This requirement specifically deals with the route of escalation when something needs higher-level attention.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.10


	The workflow system shall provide the capability for users to delegate human-based tasks to individual and group workflow participants.
	Derived from RD 3.2.9.1  

When users are out of the office they will need to delegate their tasks to other users.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.11


	The workflow system shall be capable of automatic synchronization of tasks/actions.
	Derived from RD 3.2.9.1  

When tasks are routed to multiple users and processes, the workflow system must be capable of synchronizing tasks/actions in the process. The workflow could suspend if necessary until all of the pieces are complete before it moves on to the next step.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.12


	The workflow system shall be capable of parallel and serial routing of CSR processes.
	Derived from RD 3.2.9.1  

This is simply the ability to design parallel or sequential workflows.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.13


	The workflow system shall be capable of defining lead times for each task at both design time and runtime.
	Derived from RD 3.2.9.1  

Lead time describes the amount of time that a user has between receiving a task, and submitting the completed task. GPO supervisors need control over how this lead time is defined.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.14


	The workflow system shall be capable of assigning human-based tasks automatically.
	Derived from RD 3.2.9.1  

Rules will be required to define when the workflow system should automatically push a task through the workflow to the next step.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.15


	The workflow system shall be capable of assigning human-based tasks through self-service selection.
	Derived from RD 3.2.10.92.
GPO will have groups of users working on a sharing a pool of tasks.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.16


	The workflow system shall be capable of assigning human-based tasks through dynamic routing based on workflow data. 
	Derived from RD 3.2.10.92.
Dynamic routing is the ability for the workflow system to know where to route a task in the workflow based on where it has come from and what state it is in and what actions have been taken previously to its current state.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.17


	The workflow system shall be capable of assigning human-based tasks by a dispatch coordinator. 
	Derived from RD 3.2.10.92.
This is the ability for a person/supervisor to manually assign tasks to individuals via the workflow system.

A dispatch coordinator is a person who monitors the workflow and can manually orchestrate the flow of tasks in the workflow system.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.18


	The workflow system shall be capable of assigning human-based tasks by the actions of a previous actor in the workflow.
	Derived from RD 3.2.9.1  

This is the ability for an individual to submit the item in the workflow to the next person in the chain to do their task. 

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.19


	The workflow system shall support the creation and execution of business rules based on workflow data.
	Derived from RD 3.2.9.1  

This is the creation of the set of rules that will drive the automation in the workflow engine.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.20


	The workflow system shall support the creation of conditions or exceptions based on workflow data or common pre-defined tasks/actions.
	Derived from RD 3.2.9.1  

This specifically calls out that there will be exception processing. 

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.21


	The workflow system must be capable of triggering CSR processes based on a pre-defined schedule.
	Derived from RD 3.2.9.1  



	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.22


	The workflow system shall be capable of managing the user’s view of the workflow system based on rights, roles and preferences.
	Derived from RD 3.2.9.1  

This is the ability to create custom workspaces for individual users that are contextually appropriate for only the tasks that individual needs to perform.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.23


	The workflow system shall provide the ability for authorized users to participate in the workflows within their authorized domain.
	Derived from RD 3.2.9.1  

This is the definition of role based permissions to participate within the workflow versus just being able to view the workflow and not take any action.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.24


	The workflow system shall provide the ability for authorized users to create and manage global participants (users) shared by multiple workflows.
	Derived from RD 3.2.9.1  

This is simply the ability to create users in the workflow system.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.25


	The workflow system shall provide the ability for authorized users to define participants as single users, groups, coordinators or directories (data storage locations).
	Derived from RD 3.2.9.1  

This is the ability to define projects and then assign users to groups, assign roles to users, and assign users or groups access to directories applicable to a project. These user roles and groups are broken out individually under Security. All of these tasks are applicable to setting up a project.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.26


	The workflow system shall provide the ability for process supervisors to perform management related tasks including tasks custom defined for the GPO.
	Derived from RD 3.2.9.1  

Supervisors should be able to manage details in the workflows including reassignment and status assignment.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.26.1


	The workflow system shall provide the ability for process supervisors to reassign actions.
	Derived from RD 5.4.1.26.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.26.2


	The workflow system shall provide the ability for process supervisors to cancel requests.
	Derived from RD 5.4.1.26.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.26.3


	The workflow system shall provide the ability for process supervisors to view.
	Derived from RD 5.4.1.26.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.26.4


	The workflow system shall provide the ability for process supervisors to perform custom tasks that will be defined for the GPO.
	Derived from RD 5.4.1.26.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.27


	The workflow system shall provide the ability to limit process supervisor’s management scope to processes within their authorized domain.
	Derived from RD 3.2.9.1  

Supervisors should have a custom view that shows them only what they need to manage.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.28


	The workflow system shall provide the ability to view the progress of items in a workflow. 
	Derived from RD 3.2.9.1  

This is for users who need to monitor a workflow and the progress of the items in it but not necessarily interact with the items.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.29


	3.2.7.7 The system shall provide users with the capability to apply pre- and post processing

(e.g., PDF creation through a watched folder, batch processing, submission of content via FTP).
	There are cases where GPO needs to modify content before it goes in and when it comes out of the workflow system.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.29.1


	The workflow system shall provide the ability to run any number of pre and post processes against content submitted to a workflow.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.30


	3.2.7.8 The system shall provide users with the capability to run external programs on content.
	This could be anything from content queries, report generation, logging, etc…

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.30.1


	The workflow system shall provide the ability to run any number of external programs against content submitted to a workflow.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.1.31


	3.2.10.93 The workflow definition shall be in the XML form conforming to a well established schema, such as XML Process Definition Language (XPDL) of Workflow Management Coalition (WfMC) or the Business Process Execution Language (BPEL) schema.
	This adds to plug and play capability so that workflow tools can be pulled out and workflows can be ported to a new tool.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	
	Security and User Management
	

	5.4.2


	3.2.10.83 The system shall integrate with Unix and Windows based Directory Services

(Lightweight Directory Access Protocol, Active Directory) to support role based access.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.1.1


	The workflow system shall support user authentication through LDAP or Active Directory.
	Derived from RD 3.2.10.83 



	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.1.2


	The workflow system shall support user directory synchronization.
	Derived from RD 3.2.10.83 

When a user is added or deleted to the core directory, the workflow system should pick up the changes.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.1.3


	The workflow system shall support real-time directory authentication and authorization.
	Derived from RD 3.2.10.83 



	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.2


	3.2.10.86 The system shall allow the use of standards based LDAP technology for the role based access model.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.3


	3.2.10.87 The system shall have the capability to integrate with the enterprise directory management service application.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.3.1


	The workflow system must be capable of integrating with GPO’s Oracle Internet Directory.
	Derived from RD 3.2.10.87

This is to support integrated, system-level access control.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.3.2


	The workflow system shall support user directory synchronization.
	Derived from RD 3.2.10.87

When a user is added or deleted to the core directory, the workflow system should pick up the changes. 

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.4


	The workflow system must be capable of integrating with third party access control software.
	Derived from RD 3.2.10.87

This is to support authentication through LDAP or Active Directory and authorization through Oracle Internet Directory.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.5


	3.2.10.22 The system shall provide the capability to create user accounts.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.6


	3.2.10.24 The system shall provide the capability to delete user accounts.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.7


	3.2.10.25 The system shall provide the capability to suspend user accounts.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.8


	3.2.10.26 The system shall provide the capability to reactivate suspended user accounts.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.9


	3.2.10.27 The system shall have the capability to expire user accounts, configurable by security administrators.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10


	5.4.2.10


	3.2.10.28 The system shall provide the capability for authorized users to manage (add, modify, delete) user account information.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.11


	3.2.10.31 The system shall have the capability for authorized security administrators to implement system security policy.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.12


	3.2.10.32 System security policy parameters shall include minimum passwords lengths.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.13


	3.2.10.33 The system shall provide the capability for authorized users to set required fields in user accounts.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.14


	3.2.10.34 The system shall provide the capability for authorized users to manage required fields in user accounts.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.15


	3.2.10.69 A user shall only be allowed to manage attributes associated with their own user identity.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.16


	3.2.10.70 The system shall display a message to users if they fail to authenticate.
	 

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.17


	3.2.10.71 The system shall provide the capability for users to request that their accounts be cancelled.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.18


	3.2.10.72 The system shall provide the capability for users to update their account information.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.19


	3.2.10.73 The system shall provide a means to ensure that users cannot view information of other users unless authorized.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.20


	3.2.10.74 The system shall provide a means to ensure that users cannot modify information of other users unless authorized.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.21


	3.2.10.75 The system shall securely store personal information (e.g. user names and passwords).
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.21.1


	The workflow system security shall comply with the IT system security PII policy rules.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.22


	3.2.10.76 The system shall provide the capability for users to register with the system.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.23


	3.2.10.77 The system shall provide the capability to establish a user account for each registered user.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.24


	3.2.10.78 The system shall provide the capability to create user accounts for registered users.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.25


	3.2.10.79 The system shall provide the capability to record information submitted by users during registration with system.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.26


	3.2.10.80 The system shall provide the capability to collect role-based information from the user during registration.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.27


	3.2.10.81 The system shall provide GUIs that allow users to input and submit registration information and login to the system.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.28


	3.2.10.82 The system shall prevent a user from performing a function unless the user possesses a user role permitting that function.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.29


	3.2.10.85 The system shall have the capability to arbitrate access driven by GPO business policy.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.30


	3.2.10.14 The system shall support a configurable minimum password length parameter, settable by authorized system administrators. The minimum value allowable for this parameter is eight (8).
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	5.4.2.31


	The workflow system shall provide the ability for administrative users to create and manage groups of workflow participants.
	Derived from RD 3.2.10.92

This is the ability to manage groups at the application level versus system level IT people administering the workflow system itself. 

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.32


	The workflow system shall provide a means for creation and management of workflow participant roles.
	Derived from RD 3.2.10.92

This is the ability to define workflow participant roles and assign participants to roles.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.33


	The workflow system shall allow administrative users to control what features and resources of the workflow system are available to which roles, groups and individuals.
	Derived from RD 3.2.10.92

This is application level access controls.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.34


	The workflow system shall support user profiles and preferences.
	Derived from RD 3.2.10.92

This is the ability for users to configure their user interface settings such as fonts, layout of their screen, favorite features, etc… Users can customize their workspace.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.35


	The workflow system must be able to access two directory services concurrently.
	Derived from RD 3.2.10.92

The system must be able to access Oracle Internet Directory and LDAP at the same time.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.35


	The workflow system shall provide the capability to replace a single participant with another participant.
	Derived from RD 3.2.10.92

If someone leaves and is going to be replaced with someone else that will have the same user privileges and settings, this is the ability to swap users.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.36


	The workflow system shall provide the ability for system administrators to manage application-level workflow groups (groups of participants). Management is add, update, delete, etc…
	Derived from RD 3.2.10.92

This is specifically the ability to manage application level groups.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.37


	The workflow system shall provide the ability for system administrators to manage application-level workflow users (individual participants). 
	Derived from RD 3.2.10.92

This is specifically the ability to manage application level users.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.38


	3.2.10.19 The system shall permit authorized security administrators to create roles. 

The workflow system shall provide the ability for system administrators to manage application-level workflow roles (types of participants).
	This is specifically the ability to manage roles.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.39


	3.2.10.20 The system shall permit authorized security administrators and delegated authorities to assign users to customized roles.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.40


	3.2.10.14 The system shall support a configurable minimum password length parameter, settable by authorized system administrators. The minimum value allowable for this parameter is eight (8).
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.41


	3.2.10.15 The system shall permit authorized users to create a unique user identity for access to the system.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.42


	3.2.10.16 The system shall enforce uniqueness of user identity so that no two users can use the exact same identity.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.43


	3.2.10.17 The system shall support the capability of maintaining confidentiality of user data (e.g., passwords).
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.44


	3.2.10.18 The system shall provide a method of protecting confidential and private CSR system data (e.g., passwords, private user data, PII).
	Encryption is the best practice protection mechanism for PII.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.45


	3.2.10.88 The system shall allow users to be members of multiple user roles simultaneously. 
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.46


	3.2.10.89 The system shall support multiple user roles.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.47


	3.2.10.90  The system shall support the assignment of one or more roles to a user.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.48


	3.2.10.91 The system shall support the management of the functions permitted by a user role.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.2.49


	The workflow system shall provide the transactional log of all of the security administration requirements listed herein. 
	Derived from RD 3.2.10.92
Should be able to integrate with Operating System Security logging.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	
	Infrastructure
	

	5.4.3


	3.2.10.35 The system shall be capable of providing a secure repository environment for all storage.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.1


	The workflow system shall be capable of providing a secure workflow repository for storage of workflow related data including file attachments.
	Derived from RD 3.2.10.35

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.2


	The workflow system shall provide a workflow repository based on enterprise-level relational database technology.
	Derived from RD 3.2.10.35

This is stating the best practice of using relational databases for supporting this type of system.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.3


	3.2.10.36 Storage design shall have the capability for scaling to hundreds of gigabytes of data.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.3.1


	The workflow system shall provide a workflow repository based on enterprise-level database technology that is capable of scaling to hundreds of gigabytes of data.
	Derived from RD 3.2.10.36

This is just specifying the best practice. 

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.4


	The workflow system shall be configurable to provide for separate data storage areas for each department and client.
	Derived from RD 3.2.10.36

This is a best practice that identifies a separation ability to support different departments using the workflow or different workflows. These could be either physical and/or logical locations

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.5


	3.2.10.39 The system shall have the capability to manage storage (e.g., delete files and reports at a defined time). 
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.5.1


	The workflow system shall have the capability to manage workflow repository storage (e.g., delete files and reports no longer critical to current processes).
	Derived from RD 3.2.10.39

This is the ability to clean up the database. 

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.6


	3.2.10.9 The system shall have appropriate failover components
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.7


	3.2.10.41 Failover Storage shall be able to reconstitute and switch-over to alternate systems at a remote site in the event of local catastrophic damage.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.7.1


	The workflow system shall be implemented on enterprise-level database technology capable of managing fail-over recovery in the event of local catastrophic damage.
	Derived from RD 3.2.10.41



	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.8


	3.2.10.42 The system shall replicate all system data to a disaster recovery site.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.8.1


	The workflow system shall be capable of operating on storage systems that replicate data to disaster recovery sites.
	Derived from RD 3.2.10.42

 

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.9


	3.2.10.43 The system shall support an average peak time availability of at least 99.7%.


	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.10


	3.2.10.44 The system shall allow the frequency of backup processes to be controlled by authorized users.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.10.1


	The workflow system shall allow the frequency of backup of workflow related data to be controlled by authorized users. Frequency shall be determined by task, action, or specific clock time.
	GPO would like to be able to configure backup scenarios by any of the three options listed in the requirement: 1. When a specific task is performed 2. When a specific action is taken 3. At a specific time.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.11


	3.2.10.45 The system shall provide appropriate backup capability to ensure recovery to meet customer and GPO needs.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.11.1


	The workflow system shall provide appropriate backup capability to ensure recovery of workflow related data necessary to meet customer and GPO needs.
	GPO would like to back-up and recover in a minimum number of steps, in a very short period of time without impact to production.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.12


	3.2.10.46 The system shall allow the backup processes to function while the system is being used to compose jobs, “HOT Backups”.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.12.1


	The workflow system shall allow the workflow related data backup processes to function while the workflow system is being used to compose jobs, “HOT Backups”.
	There shall be no degradation of system functionality while a hot backup is being run. This is the definition of a HOT Backup.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.13


	3.2.10.48 The system shall back-up system data at a frequency as determined by business requirements.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.13.1


	The workflow system shall support back-up of workflow data at a frequency as determined by business requirements.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.13.1


	The workflow system shall support standard SQL backup and recovery of workflow data stored in the workflow repository.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.14


	3.2.10.50 The system data shall be backed up at off-site storage location.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.14.1


	The workflow system shall support workflow data backups at off-site storage locations.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.15


	3.2.10.51 The system shall maintain data integrity during backup processing.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.15.1


	The workflow system shall support workflow data integrity during backup processing.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.16


	3.2.10.52 The system shall support the capability to change key parameters affecting the operation of the system without redesigning the system.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.16.1


	The workflow system shall support the ability to configure key operational parameters without affecting the core functionality of the workflow system.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.17


	3.2.10.53 The system shall support the capability to accommodate changes in hardware technologies without requiring major reengineering or design changes.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.17.1


	The workflow system shall be capable of re-routing composition processes in the event of a hardware failure. 
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.18


	3.2.10.54 The system shall support the capability to accommodate changes in software technologies without requiring major reengineering or design changes.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.18.1


	The workflow system shall support the ability to change integrated software components without affecting the core functionality of the workflow system.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.19


	3.2.10.55 The system shall conform to commonly used industry standard protocols.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.20


	3.2.10.56 The system shall use non-standard protocols only when there is no industry standard that meets the system requirements.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.21


	3.2.10.57 The system shall have no restrictions that would prevent the system from being operated at a hosting vendor site, at GPO’s sole discretion, at any point in the future.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.22


	3.2.10.58 The system shall utilize GPO virus scanner technology.
	GPO is currently using Symantec Anti-virus

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.22.1


	The workflow system shall be capable of utilizing GPO virus scanner technology
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.23


	3.2.10.63 The system shall be available for use at all GPO locations.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.23.1


	The workflow system shall be available to authorized users at all GPO locations.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.24


	3.2.10.64 The system shall use plug-in components that can be replaced with minimal impact to remaining components as workload and technology change.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.25


	3.2.10.66 The system shall accommodate changes in technologies and policies without requiring major re-engineering or design changes.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	5.4.3.26


	3.2.10.67 The system shall provide the capability to monitor the health of system components in real time.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	5.4.3.27


	3.2.10.68 The system shall meet GPO defined performance requirements as specified in the CSR CONOPS.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.28


	The workflow system shall operate within a secure network environment.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.29


	3.2.10.5 The system shall provide appropriate redundant components to ensure availability to meet customer and GPO needs.


	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.30


	3.2.10.8 The system shall adhere to GPO’s Continuity of Operations (COOP) plans.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.3.31


	3.2.10.10 The system shall be operational at appropriate GPO alternate facilities.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	
	Reporting  & Auditing
	

	5.4.4


	3.2.10.67 The system shall provide the capability to monitor the health of system components in real time.
	Derived from RD 3.2.10.67

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.4.1


	The workflow system shall provide the ability to create an audit trail for all active and completed processes in the workflow system.
	Derived from RD 3.2.10.67

This is for reporting and metrics information. Being able to get this information allows analysis and efficiency improvement of process flow. 

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.4.1.1


	The workflow system shall provide the capability to monitor the status of system tasks and actions in real time.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.4.2


	The workflow system shall provide the ability to create real-time reports of active system processes.
	Derived from RD 3.2.10.67

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.4.3


	The workflow system shall provide the ability to generate activity reports at arbitrary intervals.
	Derived from RD 3.2.10.67

GPO shall be able to define where they need metrics and reports depending on what they are seeing in the analysis of the audit. 

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.4.4


	The workflow system shall support workflow history management.
	Derived from RD 3.2.10.67

This supports the ability to log and review the workflows to see how they performed.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.4.5


	The workflow system shall support reporting of individual user activity.
	Derived from RD 3.2.10.67

This supports the ability to track efficiency of individuals participating in the workflow. 

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.4.6


	The workflow system shall provide the ability to run queries and filters against active and completed workflow processes.
	Derived from RD 3.2.10.67

This supports the ability to gain information needed to analyze the performance and efficiency of the workflows. 

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	
	Integration
	

	5.4.5


	3.2.10.65 The Application Programmer Interfaces of the system shall be based on open standards.  
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.5.1


	The workflow system shall provide an Application Programming Interface (API) for developing tasks, process definitions, system integration and CSR functions.
	Derived from RD 3.2.10.65

This allows extensions and custom process development to extend the workflow system for GPO’s specific needs. 

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.5.1.1


	The APIs provided by the workflow system shall be written in a commonly used and understood programming language such as Java, C#, etc… The API shall not be a proprietary programming language.
	Derived from RD 3.2.10.65



	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.5.2


	The workflow system shall expose all core functionality as REST or SOAP web-services for easy integration with GPO’s existing systems.
	Derived from RD 3.2.10.65

Web services are the easiest way to interact with applications. This is a best practice. 

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.5.3


	3.2.10.54 The system shall support the capability to accommodate changes in software technologies without requiring major reengineering or design changes.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.5.3.1


	The workflow system shall be modular and portable such that it could be removed and replaced with a different workflow tool without major re-engineering of the overall system.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.5.4


	3.2.10.11 The system shall provide the capability to interoperate with services or applications deployed in different hardware and software platforms, using industry-accepted standards.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.5.4.1


	The workflow system shall integrate with GPO’s SMTP-based mail system.
	Derived from RD 3.2.10.11

GPO’s email system will provide transport for notifications and alerts.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.5.5


	3.2.10.13 The system shall provide the capability to integrate existing (or legacy) services or applications.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.5.5.1


	The workflow system shall integrate with GPO’s existing authentication and authorization systems
	Derived from RD 3.2.10.13 

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.5.6


	The workflow system shall allow custom processes to interact and possibly integrate with FDSys using standards based integration interfaces such as web-services.
	Derived from RD 3.2.10.13

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.5.7


	3.2.7.2 The system shall provide a command line API to allow the composition engine to be invoked from an external authoring tool (e.g. XmetaL).


	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.5.8


	The workflow system shall provide a means for integrating with external authoring tools (e.g. XmetaL, TextPad).
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	
	User Interfaces
	

	5.4.6


	3.2.10.62 The system may provide for the use of proprietary interfaces only when open interfaces are not available or do not meet system requirements.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.1


	3.2.10.1 FDsys Web-based GUIs shall be Section 508 compliant according to 36 CFR

Part 1194.22.

The system shall provide web-based GUIs that comply with section 508 according to 36 CFR Part 1194.22.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.2


	The workflow system user interfaces shall be accessible via standard web browsers (MS IE, Firefox, Chrome and Safari).
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.3


	3.2.7.24 The system shall provide the capability for users to customize their GUI and workbench.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.3.1


	The workflow system user interfaces shall allow users to set personal preferences for screen configuration and content
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.4


	3.2.7.24.1 The system shall provide the capability for users to revert to their original default GUI and workbench.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.4.1


	The workflow system user interfaces shall allow users to revert their screen preferences and configuration to the default configuration for their user type.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.5


	3.2.7.25 The system shall provide the capability to maintain interface configurations across user sessions.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.6


	3.2.10.29 The system shall provide an administrative graphical user interface to perform user administration. 
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.6.1


	The workflow system shall provide GUIs for system administrators to manage application-level workflow participants (groups and users).
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.7


	3.2.10.30 The system shall provide an administrative graphical user interface to perform security administration.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.7.1


	The workflow system shall provide GUIs for system administrators to perform security administration.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.8


	The workflow system must provide a GUI interface for authorized users to view and manage workflow processes.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.9


	The workflow system shall provide a dashboard view for monitoring real-time of workflow processes.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.10


	The workflow system shall provide users with the capability to search for active and completed tasks.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.11


	The workflow system GUIs shall be capable of being branded as a GPO application.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.12


	The workflow system shall provide a means for users to add comments to a task or action.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	5.4.6.13


	The workflow system shall provide the ability to embed all user-based workflow functions into custom and commercial applications.
	GPO clients such as the House and Senate will initiate workflow processes via authoring tools such as XmetaL. 

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.14


	The workflow system shall provide a means for viewing user comments on tasks.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.15


	3.2.7.1 The system shall provide a default Graphical User Interface (GUI) for each user class.


	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.15.1


	The workflow system must provide a default GUI interface for each workflow user role type.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.16


	3.2.7.1.1 The system shall provide a default GUI for Content Originators.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.17


	3.2.7.20 The system shall provide GUIs that are capable of providing context specific help and user support.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.18


	3.2.7.21 The system shall comply with best practices and guidelines regarding usability for graphical user interface design.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.6.19


	3.2.7.22 The GUI shall conform to current World Wide Web Consortium (W3C) guidelines for interoperable technologies including but not limited to the following:

3.2.7.22.1 The GUI shall conform to Extensible HyperText Markup Language (XHTML).

3.2.7.22.2 The GUI shall conform to Cascading Style Sheets (CSS).
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.7
	Alerts and Notifications
	

	5.4.7.1


	3.2.7.17 The system shall provide GUIs that are capable of providing alerts to users. 
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.7.2


	3.2.7.18 The system shall provide GUIs that are capable of providing notices to users.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.7.2.1


	The workflow system shall provide event based notifications for system events including but not limited to task assignment, stagnant process, task completion, etc.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.7.3


	The workflow system shall provide the ability to create templates for each notification type. 
	Derived from RD 3.2.7.18
Notifications of different types will have predefined text that is generated for the given type of notification. There may also be variable content that is automatically populated based on the state of the content or action that the notification is providing an alert about. 

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.7.4


	The workflow system shall provide the ability to create custom notifications for any event, task, or action type that occur in the workflow.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.7.5


	The workflow system shall allow the GPO to customize the form of alert or notification that occurs. 
	This could be email, SMS, pop-up window within the workflow system.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.7.6


	The workflow system shall allow more than one form of a notification to occur for a single alert. 
	Users may not be logged into the workflow system when a notification occurs so they will need to see alerts. Alternately, users may not be looking at their email when  notification comes through and will need to see it through the workflow system interface.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.7.7


	The workflow system shall support the execution of notifications via SMS.
	GPO may not have an SMS server but in the future, one might be introduced so the workflow system should be able to support SMS.

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	
	Development and Testing
	

	5.4.8


	3.2.10.55 The system shall conform to commonly used industry standard protocols.
	

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.8.1


	The workflow system shall provide a test mode for testing workflows prior to deployment.
	Derived from RD 3.2.10.55

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10

	5.4.8.2


	The workflow system shall provide a debugging feature that supports tracking and correction of errors in the workflow system.
	Derived from RD 3.2.10.55

	
	Supported (in one of the following ways)
	Yes/no

	
	· Out of the box functionality (no macros or extensions are required)? 
	Yes/no

	
	· Built-in extensions/macros?
	Yes/no

	
	· New extensions/macros? If so, please explain:
	Yes/no

	
	· In one or two sentences describe the reason that the new extension/macro is required. 
	[Explanation]

	
	· Provide the level of difficulty for implementation of the new extension/macro using a scale of 1 to 10 with 1 being the easiest.
	1 – 10
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