AGENDA AND TOPICS OF DISCUSSION
RAPID CITY, SD 

8:15 am 
Sign in 

8:30 am           Welcome to GPO, History Video and Introductions

9:00 am           GPO PRODUCT LINES


Hear about our procurement operations and learn how your agency can use each tool to get the most cost and time effective savings. 
Get in-depth knowledge of Small Purchases, Formal Bids, Term Contracts, SPA, GPO Express and our On-line Paper Store. Ever hear of our Training Institute?  We’ll provide you with all the information you need to decide which programs fit YOU best.
10:00 am
Break

10:15 am
Library Services and Content Management by Joseph McClane
GPO’s mission is “Keeping America Informed.”  Come learn how we partner with you to accomplish this.  Ensuring your publications are available to the public is a big “value added” in working with GPO.   It’s just another very important no cost service to our customer agencies.  
10:45 am
GPO 101    

Includes an overview of GPO Forms, quality levels, etc.  See job samples and hear from current customers using GPO.  Great opportunity to network!
11:45 am
Award Winning Video
First presidential portrait digitally produced.
12:00 noon
Lunch on your own
1:00 pm
“The Institute” for Training by Chris Daniel
A look at the Institute for Federal Printing and Publishing (aka IFPEP).  Learn how you can get accredited document training in the comfort of your office, or hands-on experience in our Washington facility.  You’ll be surprised at the wide range of subjects, levels and flexible options available.
1:30 pm 
GPO BILLING
Did you know there are several ways you can finance transactions thru GPO?  Learn how the billing process works, how to take advantage of cost savings and online billing.
2:30 pm
GPOExpress

Our nationwide contract with Fed Ex Office.  Enjoy discounted prices from 10 to 70 percent off retail, free proofs, free local deliveries, no paperwork, and more.  Interested?  Come learn more about one of our fastest growing programs.  Get feedback from agencies already on GPOE.
3:00 pm
BREAK

3:15 pm
SPA Training  
Take our Simplified Purchase Agreement class and become SPA certified.  This contracting certification will allow you to partner with local vendors for

best value contracting.  You’ll be issued a certificate after you complete the class and paperwork to become “SPA certified”.  Special registration required.  Please indicate that you’d like to attend this class when you RSVP.  
