
IMPORTANT
United States Customs and Border Protection 

National Distribution Center (NDC)
Delivery Information

All Deliveries to the CBP NDC
Must follow NDC pallet specifications or

DELIVERY WILL 
BE REFUSED!

CARRIER AND/OR CONTRACTOR WILL BE REQUIRED

AT THEIR EXPENSE 
TO RE-PALLET AND 

REDELIVER JOB!
CARRIER IS CAUTIONED TO PROVIDE THIS
INFORMATION TO ANY SUBCONTRACTORS

NDC MUST BE CONTACTED 
BEFORE JOB IS ON PALLETS!

At least 48 hours prior to delivery

Call: 
Brad Hemmelgarn (317) 607-7515 

BRAD.K.HEMMELGARN@cbp.dhs.gov
NDCREQUESTFORMMAILBOX@cbp.dhs.gov

Attachment A: palletizing instructions
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*** BEFORE YOU PALLETIZE***
CONTACT:  Brad Hemmelgarn (317) 607-7515 

***DELIVERY WILL BE REFUSED IF THESE INSTRUCTIONS ARE NOT FOLLOWED***

***LOADED PALLET 52" MAX HEIGHT***
      (including pallet height)

Attachment A: palletizing instructions

BCZ41B4
Highlight



Type III, 

Four-way (Partial)

Flush Pallet

Attachment A: palletizing instructions




