
Jacket: 429-093

Title:

Agency: DHHS/CMS

Bid Opening: September 9, 2024 at 11:00 AM

Bid Terms Discounted Total Additional 1,000

$150,189.00 0.25% 20 days $149,813.53 $975.00

$159,136.00 5.0% 20 days $151,179.20 $1,148.88

$195,210.00 5.0% 21 days $185,449.50 $1,409.32

$229,082.71 0.25% 20 days $228,510.00 $1,600.00

Medicare and You 2025 (National English, National Spanish,
Chinese, Korean, and Vietnamese Handbooks)

Advantage Mailing LLC

Solo Printing, LLC

Contractor Name

Phoenix Lithographing Corp.

PA Hutchinson

Awarded
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Requisition 4-00111 
Specifications by SB/MRN 
 
BID OPENING: Bids shall be opened virtually at 11:00 a.m., Eastern Time (ET), on September 9, 2024, at the 
U.S. Government Publishing Office. All parties interested in attending the bid opening shall email bids@gpo.gov 
one (1) hour prior to the bid opening date and time to request a Microsoft Teams live stream link. This must be a 
separate email from the bid submission. The link will be emailed prior to the bid opening. 
 
BID SUBMISSION: Bidders must email bids to bids@gpo.gov for this solicitation. No other method of bid 
submission will be accepted at this time. The jacket number and bid opening date must be specified in the subject 
line of the emailed bid submission. Bids received after the bid opening date and time specified above will not be 
considered for award.  
 

BID SPECIFICATIONS 
 
 For the Procurement of 

 
Medicare and You 2025  

(National English, National Spanish, Chinese, Korean, and Vietnamese Handbooks) 
 

as requisitioned from the U.S. Government Publishing Office (GPO) by the 
 

Department of Health and Human Services (HHS) 
Centers for Medicare & Medicaid Services (CMS) 

 
ADDITIONAL EMAILED BID SUBMISSION PROVISIONS: The Government will not be responsible for any 
failure attributable to the transmission or receipt of the emailed bid including, but not limited to, the following: 
 

1. Illegibility of bid. 
2. Emails over 75 MB may not be received by GPO due to size limitations for receiving emails. 
3. The bidder’s email provider may have different size limitations for sending email; however, bidders are 

advised not to exceed GPO’s stated limit. 
4. When the email bid is received by GPO, it will remain unopened until the specified bid opening time. 

Government personnel will not validate receipt of the emailed bid prior to bid opening. GPO will use the 
prevailing time (specified as the local time zone) and the exact time that the email is received by GPO’s 
email server as the official time stamp for bid receipt at the specified location. 

 
For information regarding the solicitation requirements, please contact Stacy Bindernagel at 
sbindernagel@gpo.gov.   
 
GPO CONTRACT TERMS: Any contract which results from this Invitation for Bid will be subject to the 
applicable provisions, clauses, and supplemental specifications of GPO Contract Terms (GPO Publication 310.2, 
effective December 1, 1987 (Rev. 01-18)) and GPO Contract Terms, Quality Assurance Through Attributes 
Program for Printing and Binding (GPO Publication 310.1, effective May 1979 (revised 09-19)). 
  
GPO Contract Terms (GPO Publication 310.2) – https://www.gpo.gov/docs/default-source/forms-and-standards-
files-for-vendors/contractterms2018.pdf. 
 
GPO QATAP (GPO Publication 310.1) – https://www.gpo.gov/docs/default-source/forms-and-standards-files-for-
vendors/qatap-rev-09-19.pdf. 
 
  

mailto:bids@gpo.gov
mailto:bids@gpo.gov
mailto:sbindernagel@gpo.gov
https://www.gpo.gov/docs/default-source/forms-and-standards-files-for-vendors/contractterms2018.pdf
https://www.gpo.gov/docs/default-source/forms-and-standards-files-for-vendors/contractterms2018.pdf
https://www.gpo.gov/docs/default-source/forms-and-standards-files-for-vendors/qatap-rev-09-19.pdf
https://www.gpo.gov/docs/default-source/forms-and-standards-files-for-vendors/qatap-rev-09-19.pdf
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QUALITY ASSURANCE LEVELS AND STANDARDS:  The following levels and standards shall apply to 
these specifications: 
 
Product Quality Levels for Covers:  
 
 (a) Printing Attributes – Level II. 
 (b) Finishing Attributes – Level II. 
 
Product Quality Levels for Text Pages: 
  
 (a) Printing Attributes – Level III. 
 (b) Finishing Attributes – Level II. 
 
Inspection Levels (from ANSI/ASQC Z1.4): 
 
 (a) Non-destructive Tests – General Inspection Level I. 
 (b) Destructive Tests – Special Inspection Level S-2. 
 
Specified Standards: The specified standards for the attributes requiring them shall be: 
 
 Attribute Standard 
 
P-7. Type Quality and Uniformity O.K. Press Sheets/O.K. Proofs/ 
  Average Type Dimension/Electronic Media 
 
P-8. Gradient and Halftone Match O.K. Press Sheets/O.K. Proofs/Electronic Media 
 
P-9. Solid and Screen Tint Color Match O.K. Press Sheets/Pantone Matching System 
 
P-10. Process Color Match O.K. Press Sheets/O.K. Proofs/Electronic Media 
 
PREAWARD SURVEY: In order to determine the responsibility of the prime contractor or any subcontractor, the 
Government reserves the right to conduct an on-site preaward survey at the contractor’s/subcontractor’s facility(ies) 
or to require other evidence of technical, production, managerial, financial, and similar abilities to perform, prior to 
the award of a contract.   
 
As part of the financial determination, the contractor in line for award shall be required to provide the following 
financial documents:  
 
1) Most recent profit and loss statement  
2) Most recent balance sheet  
3) Statement of cash flows  
4) Current official bank statement 
5) Current lines of credit (with amounts available)  
6) Letter of commitment from paper supplier(s)  
7) Letter of commitment from any subcontractor  
 
The documents will be reviewed to validate that adequate financial resources are available to perform the contract 
requirements. Documents submitted will be kept confidential and used only for the determination of responsibility 
by the Government. Failure to provide the requested information in the time specified by the Government may 
result in the Contracting Officer not having adequate information to reach an affirmative determination of 
responsibility. 
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POSTAWARD CONFERENCE: Unless waived by the Contracting Officer, Government representatives will 
conduct a conference with the contractor’s representatives at the Government Publishing Office, Washington, DC, at a 
date and time determined by the Government. At the Government’s option, the postaward conference may be conducted 
via teleconference.   
 
PAYMENT: Submitting invoices for payment via the GPO fax gateway (if no samples are required) utilizing the 
GPO barcode coversheet program application is the most efficient method of invoicing.  
 
Instruction for using this method can be found at the following web address:  
http://winapps.access.gpo.gov/fms/vouchers/barcode/instructions.html.  
 
Invoices may also be mailed to: U.S. Government Publishing Office, Office of Financial Management, Attn: 
Comptroller, Stop: FMCE, Washington, DC 20401. For more information about the billing process refer to the 
General Information of the Office of Finance web page located at https://www.gpo.gov/how-to-work-with-
us/vendors/how-to-get-paid. 
 
TITLE: Medicare and You 2025 (National English, National Spanish, Chinese, Korean, and Vietnamese 
Handbooks). 
 
PRODUCT: There are five (5) versions of a perfect-bound book with each version printing in a different language 
(English, Spanish, Chinese, Korean, and Vietnamese Handbooks). 
 
NUMBER OF PAGES:  Approximately 124 pages, plus cover, per version. 
 
QUANTITY:  Approximately 138,514 Handbooks (see below for breakdown), including the Departmental 
Random Copies, Quality Assurance Random Copies, samples requested by CMS, and the Office of Superintendent 
of Documents copies required for each version. 
 
The Government reserves the right to increase or decrease by up to 20% the total number of Handbooks ordered.   
 
Quantities are as follows: 
 
 Handbook Name Publication Number Total Quantity 
 
National English  10050 89,710 
National Spanish 10050-S 34,337 
Chinese 10050-C 5,237 
Korean 10050-K 4,737 
Vietnamese 10050-V 4,493 
 
TRIM SIZE:  8-3/8 x 10-7/8”. 
 
GOVERNMENT TO FURNISH:   
 
The files for all versions (National English, National Spanish, Chinese, Korean, and Vietnamese) and bulk 
distribution lists will be furnished at time of award, as follows: 
  
 Electronic files generated on a MAC computer with MAC OS Ventura, Version 13.6.4, using Adobe 

InDesign CC2024 in native application format and Adobe Acrobat DC (along with the corresponding 
Pantone Connect for Adobe Creative Cloud plug-in for spot color licensing) will be furnished via email 
(see below for additional specifications). 

 
 Bulk distribution lists (MS Excel files). 

 
  

http://winapps.access.gpo.gov/fms/vouchers/barcode/instructions.html
https://www.gpo.gov/how-to-work-with-us/vendors/how-to-get-paid
https://www.gpo.gov/how-to-work-with-us/vendors/how-to-get-paid
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Adobe InDesign CC2024 and Adobe Acrobat DC PDF Files: Electronic files will be generated on a MAC 
computer with MAC OS Ventura, Version 13.6.4, using Adobe InDesign CC2024 in native application format.  
Printer and screen fonts will be provided.  Adobe Acrobat PDF files will be supplied to the contractor via email 
with the variable pages that will comprise the last portion of the Handbook.  NOTE: Contractors must use CMS 
supplied fonts only.  One (1) set of color visuals for each version will be provided as a general guide. 
 
NOTE: All software upgrades (for specified applications and plug-ins) which may occur during the term of the 
contract must be supported by the contractor. 
 
Identification markings such as register marks, commercial identification marks of any kind, etc., except GPO 
imprint, form number, and revision date, carried in the electronic files, must not print on finished product. 
 
CONTRACTOR TO FURNISH: All materials and operations, other than those listed under “GOVERNMENT 
TO FURNISH,” necessary to produce the products in accordance with these specifications. 
 
ELECTRONIC PREPRESS: Prior to image processing, the contractor shall perform a basic check (preflight) of 
the furnished media and publishing files to assure correct output of the required reproduction image.  Any errors, 
media damage, or data corruption that might interfere with proper file image processing must be reported to:  Clint 
Howard at clinton.howard@cms.hhs.gov. 
 
The contractor shall create or alter any necessary trapping, set proper screen angles and screen frequency, and define 
file output selection for the imaging device being utilized.  Furnished files must be imaged as necessary to meet the 
assigned quality level. 
 
Line screen resolution must be a minimum of 150 lpi for covers and 133 lpi for text. 
 
PROOFS:   
 
NOTE: The GPO imprint line must be visible on all proofs of Cover 3. 
 
For each version: 
 
 One (1) press quality PDF soft proof of the of the entire publication (for content only) using the same Raster 

Image Processor (RIP) that will be used to produce the final printed product. PDF proof will be evaluated 
for text flow, image position, and color breaks. Proof will not be used for color match.  

 
NOTE: Covers 1, 2, and 3 of each Handbook are common to all versions; therefore, only one (1) PDF proof 
is required.  For Cover 4, one (1) PDF proof for each version is required. 
 

 Two (2) sets of inkjet proofs that are G7 profiled and use pigment-based inks for Covers 1 through 4 only. 
A proofing RIP that provides an option for high quality color matching (such as Device Links Technology 
and/or ICC Profiles Technology) and meets or exceeds industry tolerance to ISO 12647-7 Standard for 
Graphic Technology (as of 3/19/09, and future amendments) must be utilized plus GRACoL 2006 Coated 
#1 specifications (CGATS TR006) must be achieved. Output must be a minimum of 720 x 720 dpi on a 
GRACoL or SWOP certified proofing media. Proofs must contain the following color control strip to be 
evaluated for accuracy: IDEAlliance ISO 12647-7 Control Strip 2009 or 2013(i1).  

 
Proofs must contain color control bars (such as Brunner, GATF, GRETAG, or RIT) for each color of ink 
on the sheet. Control bars must be placed parallel to the press’s ink rollers and must show areas consisting 
of minimum 1/8 x 1/8” solid color patches; tint patches of 25, 50 and 75%; dot gain scale; and gray balance 
patches for process color (if applicable). These areas must be repeated consecutively across the sheet.  

 
  

mailto:clinton.howard@cms.hhs.gov
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The make and model number of the proofing system utilized shall be furnished with the proofs. These 
proofs must contain all elements, be in press configuration, and indicate margins. Proofs will be used for 
color match on press. Direct to plate must be used to produce the final product with a minimum of 2400 
x2400 dpi.  
 
Pantone colors and varnish must be simulated on proofs and must be proofed separately on a digital color 
content, overlay, or inkjet proof. 

 
Email PDF soft proofs to:  christine.crawford@cms.hhs.gov; Clinton.howard@cms.hhs.gov; jcarey@gpo.gov; and 
qcpp@gpo.gov.  Email subject line must identify the jacket number, requisition number, contractor name, and “PDF 
PROOFS.” 
 
Send one (1) set of inkjet proofs directly to: CMS, Attn: Clint Howard, C3-23-26, 7500 Security Boulevard, 
Baltimore, MD 21244-1850.  Contractor must indicate jacket number, requisition number, contractor name, and 
“PROOFS” on the proof package(s).   
 
Send one (1) set of inkjet proofs directly to: Government Publishing Office, Publishing Support Operations, Quality 
Control for Published Products, Attn: John Carey/Sarah Coffin, Stop: CSPS, Room C613, 732 North Capitol Street, 
NW, Washington, DC 20401.  (Telephone: (202) 512-0542) Contractor must indicate jacket number, requisition 
number, contractor name, and “PROOFS” on the proof package(s).  NOTE: This set will be held by the GPO and 
will not be returned to the contractor. 
 
Contractor must notify GPO Shared Support Services Compliance Section via email to compliance@gpo.gov and 
notify Stacy Bindernagel (sbindernagel@gpo.gov) immediately upon submitting proofs and immediately upon 
notification that the proofs are available for pickup at CMS. 
 
If any contractor’s errors are serious enough in the opinion of the GPO to require revised proofs, the revised proofs 
are to be provided at no expense to the Government. No extra time can be allowed for this reproofing; such 
operations must be accomplished within the original production schedule allotted in the specifications. 
 
The contractor must not print prior to receipt of an “O.K. to Print.”   
 
STOCK/PAPER: The specifications of all paper furnished must be in accordance with those listed herein or listed 
for the corresponding JCP Code numbers in the “Government Paper Specification Standards No. 13” dated 
September 2019, as applicable. 
 
Government Paper Specification Standards No. 13 – https://www.gpo.gov/docs/default-source/forms-and-
standards-files-for-vendors/vol_13.pdf. 
 
All text paper used in each copy must be of a uniform shade.  All cover paper must have the grain parallel to the 
spine. 
 
Text:  White Uncoated Text, basis weight: 40 lbs. per 500 sheets, 25 x 38”, equal to JCP Code A60.   
 
Cover:  White Matte Coated Cover, basis weight: 65 lbs. per 500 sheets, 20 x 26”, equal to JCP Code L50.   
 
PRINTING:  Publication prints head-to-head, with an occasional head-to-side.   
 
Text: A minimum of 133-line screen for text is required. 
 
All text pages print in black and one Pantone color (Pantone 300 Blue) consisting of illustrations, gradient tones, 
and type and line matter throughout.  Text pages contain some bleeds.    
 
There are no blank text pages.  Some text pages may print “This page intentionally left blank,” or “NOTES.” 

mailto:christine.crawford@cms.hhs.gov
mailto:Clinton.howard@cms.hhs.gov
mailto:jcarey@gpo.gov
mailto:compliance@gpo.gov
mailto:sbindernagel@gpo.gov
https://www.gpo.gov/docs/default-source/forms-and-standards-files-for-vendors/vol_13.pdf
https://www.gpo.gov/docs/default-source/forms-and-standards-files-for-vendors/vol_13.pdf
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Cover:  A minimum of 150-line screen for covers is required. 
 
Covers 1 and 2 print in four-color process and one Pantone color (Pantone 300 Blue).  Printing may consist of 
halftones, illustrations, bleeds, and type and line matter.   
 
Cover 3 is blank except for the GPO imprint line which prints in black in the lower right-hand corner.  NOTE: GPO 
imprint line MUST print on Cover 3 as specified.  GPO imprint line must be in accordance with Contract Terms 
(GPO Publication 310.2, effective December 1, 1987 (Rev. 01-18)). 
 
Cover 4 prints in black and one Pantone color (Pantone 300 Blue) consisting of type, line matter, and logo.  
Contractor may knock out address area to be inkjet, if necessary.   
 
The Pantone color (Pantone 300 Blue) must print as a solid color.  It cannot be built out of the process colors. 
 
After printing, apply a non-yellowing, dull satin coating (varnish or aqueous) to prevent smearing and scratching.  
Coating must be dull satin (not gloss). 
 
All covers must be printed on a press capable of printing five (5) colors in a single pass through the press (minimum 
of five (5) printing units). 
 
NOTE:  Press sheet inspection will NOT be required.  In lieu of a press sheet inspection, the contractor must 
provide 10 untrimmed cover press sheets for each version with all color bars and marks in place (for each version 
– five (5) sheets to CMS and five (5) sheets to GPO, as specified below). 
 
All press sheets are to be delivered as follows:   
 
 Five (5) cover press sheets to: CMS, Attn: Clint Howard, C3-23-26, 7500 Security Boulevard, Baltimore, 

MD 21244-1850. Contractor must indicate jacket number, requisition number, contractor name, and 
“COVER PRESS SHEETS” on the package.   

 
 Five (5) cover press sheets to: Government Publishing Office, Publishing Support Operations, Quality 

Control for Published Products, Attn: John Carey/Sarah Coffin, Stop: CSPS, Room C613, 732 North 
Capitol Street, NW, Washington, DC 20401. (Telephone: (202) 512-0542) Contractor must indicate jacket 
number, requisition number, contractor name, and “COVER PRESS SHEETS” on the package.   
 

Contractor must notify Stacy Bindernagel (sbindernagel@gpo.gov) immediately upon submitting press sheets. 
 
MARGINS: Margins will be as indicated in the furnished electronic media for the handbook.  Inadequate gripper 
margins. Text pages throughout may bleed at the head, foot, and outside edge.  Contractor is responsible for 
extending bleeds on furnished materials as necessary to ensure bleeds on final product. 
 
BINDING: Perfect-bind text and wraparound cover; trim three sides (bind on the left 10-7/8” dimension).  Center 
hinge score front and back - not to extend beyond 1/4” from bind edge.  Grain must run parallel to spine. Glue the 
front and back covers to the first and last text pages between the scores and the bind. 
 
PACKING (Bulk and Mailed Shipments): Pack each version separately and identify the shipping containers with 
the version name, inventory control number, publication number, and publication revision date which will be 
provided at the time of award. Each shipping container in all shipments must contain this information on the 
actual shipping container.   
 
Pack suitably per shipping container not to exceed 40 pounds when fully packed.  Shipping containers must be 
packed in a manner that will ensure there is no damage to the product during shipping and handling. 
  

mailto:sbindernagel@gpo.gov
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Pallets (required for motor freight ship only): Pallets must be type III and must conform to Federal Specifications 
NN-P-71C, and any amendments thereto except for dimensions and single center stringer.  Full entry MUST be on 
the 40” width.  Receipt of incorrect pallets may result in a charge for each incorrect pallet which will be assessed 
against the contractor.  This charge will cover additional costs incurred by CMS to re-palletize the shipment onto 
correct pallets. Loaded pallets must be machine wrapped with shrinkable or stretchable plastic strong enough to 
retain the integrity of the pallet during transportation and handling.  Do NOT use metal strapping or pallet caps for 
securing material on pallets.  Copies on pallets must be consolidated so that there is no more than one (1) partial 
pallet per destination.    
 
Pallet preparation and pallet sortation are subject to specific USPS standards. Pallets and related labeling must be 
prepared in accordance with the Mailing Standards of the U.S. Postal Service and DMM in effect at time of mailing 
as published at http://pe.usps.com.  (See Attachment A for CMS Pallet Specifications.) 
 
For shipments to United Systems of Arkansas, Inc., pallets must be 40 x 48”, either stringer or block pallet type.  
Pallet stack height is a maximum of 56”, including pallet height. 
 
LABELING AND MARKING:  
 
When more than one container is necessary for a single destination, containers must be marked 1 of 3; 2 of 3; 3 of 
3, etc.  
 
Bulk Shipments – Contractor to download GPO Form 905 (R. 7-15) – Labeling and Marking Specifications which 
can be located on GPO.gov, fill in appropriate blanks, and attach to shipping containers.  Label must be in a location 
on the container where CMS Warehouse can see on rack system.   
 
Mailed Shipments – For the Quality Assurance Random Copies, contractor to apply furnished Business Reply 
Mail label (see “QUALITY ASSURANCE RANDOM COPIES” below for additional information).     
 
DEPARTMENTAL RANDOM COPIES (BLUE LABEL):  Each version’s production must be divided into 
equal sublots in accordance with the chart below.  A random copy must be selected from each sublot.  Do not choose 
copies from the same general area in each sublot.  The contractor will be required to certify that the copies were 
selected as directed using GPO Form 917, Certificate of Selection of Random Copies, which can be located at 
gpo.gov.  The random copies constitute a part of the total quantity ordered, and no additional charge will be allowed. 
 

 Quantity Number of 
 Ordered Sublots  
 
 500 - 3,200 50 
 3,201 - 10,000 80 
 10,001 - 35,000 125 
 35,001    and over 200 
 
These randomly selected copies must be packed separately and identified by a special label, GPO Form 2678 – 
Departmental Random Copies (Blue Label), which must be printed on blue paper and affixed to each affected 
container.  This form can be located at gpo.gov.  The container and its contents shall be recorded separately on all 
shipping documents and sent to:  CMS, Attn: Receiving Clerk, 7500 Security Boulevard, Baltimore, MD  21244-
1850. 
 
A copy of the specifications and a signed Certificate of Selection of Random Copies must be included. 
 
A copy of the signed Certificate of Selection of Random Copies must accompany the invoice sent to U.S. 
Government Publishing Office, Financial Management Services, for payment. Failure to furnish the certificate may 
result in delay in processing the invoice. 
  

http://pe.usps.com/
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QUALITY ASSURANCE RANDOM COPIES:  In addition to the Departmental Random Copies (Blue Label), 
the contractor is required to submit quality assurance random copies for each version in accordance with the chart 
below to test for compliance against specifications.  The contractor must divide the entire order into equal sublots 
and select a copy from a different general area of each sublot.  The contractor will be required to certify that copies 
were selected as directed using GPO Form 917 – Certificate of Selection of Random Copies (located on GPO.gov). 
Copies will be paid for at the running rate offered in the contractor’s bid and their cost will not be a consideration 
for award. A copy of the purchase order/specifications must be included. 
 

 Handbook Number of 
 Name Samples  
 
 National English 50 
 National Spanish 32 
 Chinese 20 
 Korean 20 
 Vietnamese 20 
 
Business Reply Mail labels will be furnished (via email) for mailing the quality assurance random copies.  The 
copies are to be mailed at the same time as the first scheduled shipment. A U.S. Postal Service approved Certificate 
of Mailing, identified by Jacket and Purchase Order numbers must be furnished with billing as evidence of mailing. 
(NOTE: Contractor is to produce the number of labels needed (on YELLOW stock) and destroy any remaining 
labels upon completion of the contract. The Business Reply Mail label furnished is only to be in used in the 
production of this contract.)  
 
DISTRIBUTION:   
 
 Ship f.o.b. contractor’s city approximately 1 to 4,000 copies each to approximately 1,463 addresses 

nationwide (including American Territories). 
 
 Ship f.o.b. contractor’s city one (1) copy of each version marked “Depository Copies Item No. 0512-A-

39” to: U.S. Government Publishing Office, Federal Depository Library Program, Mail Stop:  FDLP, 44 H 
Street, NW, Loading Dock, Washington, DC 20401. 

 
 Ship f.o.b. contractor’s city one (1) copy of each version to: Library of Congress, U.S. Serials and 

Government Documents Section, U.S. Anglo Division, Stop: 4276, 101 Independence Avenue, SE, 
Washington, DC 20540-4276, Marked: “Depository File Copies.” NOTE: All shipments to this destination 
must be via FedEx, UPS, or USPS.  
 

 Mail f.o.b. contractor’s city the Quality Assurance Random Copies to the address specified on the furnished 
Business Reply Mail label.  

 
Ship the number of handbooks required via a reimbursable, small parcel carrier. These shipments must be by 
traceable means with a signed receipt. Some deliveries may require INSIDE DELIVERY. Contractor will be 
reimbursed for all shipping costs by submitting all shipping receipts with billing invoice for payment. 
 
For the Quality Assurance Random Copies, the contractor is cautioned that the “Postage and Fees Paid” indicia on 
the furnished Business Reply Mail label may be used only for the purpose of mailing material produced under this 
contract. 
 
CMS Delivery Appointment:  Receiving hours are Monday through Friday, 7:30 a.m. to 3:30 p.m., on a “first come, 
first serve” basis (no appointment necessary). The contact number is (410) 786-2948. 
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United Systems of Arkansas, Inc. Delivery Appointment: Normal receiving hours are 6:00 a.m. to 5:00 p.m., Central 
Standard Time (CST), Monday through Friday. (No after hours or weekend deliveries are accepted unless pre-
approved through shipping/receiving.) No appointments are necessary. Contractor to email Robert Bluejacket at 
bluejacket@usaimages.net with the delivery date of bulk copies. 
 
As applicable, all expenses incidental to picking up and returning furnished materials, submitting proofs, press 
sheets, and other materials associated with this contract, must be borne by the contractor. PLEASE NOTE:  Any 
shipments sent to CMS using FedEx must use FedEx packaging and containers/boxes. 
 
SCHEDULE:  Adherence to this schedule must be maintained. 
 
 Contractor to submit proofs as soon as the contractor deems necessary in order to comply with the shipping 

schedule.   
 
 Proofs will be withheld no more than three (3) workdays from receipt by CMS/GPO until 

changes/corrections/“O.K. to Print” are  provided via email or phone call. (NOTE:  The first workday after 
receipt of proofs is day one of the hold time.)  If contractor would like the proofs to be returned, they must 
include a prepaid shipping label in the package with the proofs. 

 
 If revised proofs are required due to contractor errors, the revised proofs will be withheld no more than 

three (3) workdays from receipt by CMS/GPO until changes/corrections/“O.K. to Print” are  provided via 
email or phone call. (NOTE:  The first workday after receipt of proofs is day one of the hold time.)  This 
process may be repeated until CMS determines that the proofs are satisfactory. If contractor would like the 
proofs to be returned, they must include a prepaid shipping label in the package with the proofs. 

 
 Contractor to submit cover press sheets within three (3) workdays of startup of printing. 

 
 Press sheets will be withheld no more than three (3) workdays from receipt by CMS/GPO until 

changes/corrections/“O.K. to Print” are provided via email or phone call. (NOTE: The first workday after 
receipt of press sheets is day one of the hold time.)  If contractor would like the press sheets to be returned, 
they must include a prepaid shipping label in the package with the press sheets. 

 
 For all shipping, contractor to ship complete to arrive at destinations on or before September 30, 2024. 

 
 For all mailing, contractor to mail on or before September 30, 2024. 

 
Unscheduled material such as shipping documents, receipts or instructions, delivery lists, labels, etc., will be 
furnished with the order or shortly thereafter. In the event such information is not received in due time, the contractor 
will not be relieved of any responsibility in meeting the shipping schedule because of failure to request such 
information. 
 
For compliance reporting purposes, the contractor must notify the U.S. Government Publishing Office of the date 
of shipment or delivery, as applicable.  Upon completion of each order, contractor must contact the Shared Support 
Services Compliance Section via email at compliance@gpo.gov; or via telephone at (202) 512-0520.  Personnel 
receiving the email or call will be unable to respond to questions of a technical nature or to transfer any inquiries. 
 
  

mailto:bluejacket@usaimages.net
mailto:compliance@gpo.gov
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BIDS:  Bids must include the cost of all materials and operations for the total quantity ordered in accordance with 
these specifications. In addition, a price must be submitted for each additional 1,000 copies. The price for additional 
quantities must be based on a continuing run, exclusive of all basic or preliminary charges and will not be a factor 
for determination of award. 
 
 Bid Price Additional 1,000 
 
Jacket 429-093: Per specifications ......... $____________  Additional Rate: $____________ 
 
 
DISCOUNTS:  Discounts are offered for payment as follows: __________ Percent, _________calendar days. See 
Article 12 “Discounts” of Solicitation Provisions in GPO Contract Terms (Publication 310.2). 
 
AMENDMENT(S):  Bidder hereby acknowledges amendment(s) number(ed)  ____________________________ 
 
BID ACCEPTANCE PERIOD: In compliance with the above, the undersigned agree, if this bid is accepted 
within____________ calendar days (60 calendar days unless a different period is inserted by the bidder) from the 
date for receipt of bids, to furnish the specified items at the price set opposite each item, delivered at the designated 
points(s), in exact accordance with specifications.  NOTE: Failure to provide a 60-day bid acceptance period may 
result in expiration of the bid prior to award. 
 
BIDDER’S NAME AND SIGNATURE:  Unless specific written exception is taken, the bidder, by signing and 
submitting a bid, agrees with and accepts responsibility for all certifications and representations as required by the 
solicitation and GPO Contract Terms - Publication 310.2.  When responding by email, fill out and return one copy 
of all pages in “SECTION 4. – SCHEDULE OF PRICES,” including initialing/signing where indicated. Valid 
electronic signatures will be accepted in accordance with the Uniform Electronic Transactions Act, §2. Electronic 
signatures must be verifiable of the person authorized by the company to sign bids.  NOTE: Failure to sign the 
signature block below may result in the bid being declared non-responsive. 
 
Bidder ______________________________________________________________________________ 
 (Contractor Name) (GPO Contractor’s Code – Primary Facility) 
 
 ___________________________________________________________________________________________ 

(Street Address) 
 
 ___________________________________________________________________________________________ 

(City – State – Zip Code) 
 
By _________________________________________________________________________________________ 
 (Signature and Title of Person Authorized to Sign this Bid) (Date) 
 
 ___________________________________________________________________________________________ 
 (Printed Name) (Telephone Number)  
 
___________________________________________________________________________________________ 
 (Email) (Fax Number) 
 
 
___________________________________________________________________________________________ 

THIS SECTION FOR GPO USE ONLY 
 
Certified by: __________   Date: __________  Contracting Officer: __________   Date: __________ 
 (Initials) (Initials) 
___________________________________________________________________________________________ 
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