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CONGRESSIONAL BUDGET OFFICE

H2-405 Ford House Office Building, Second and D Streets, SW., 20515
phone (202) 226-2600, http://www.cbo.gov

[Created by Public Law 93-344]

Director.—Douglas W. Elmendorf, 6-2700.

Deputy Director—Robert A. Sunshine, 6-2700.

General Counsel—Mark P. Hadley, 6-2633.

Assistant Director for—
Budget Analysis.—Peter H. Fontaine, 6-2800.
Health, Retirement, and Long-Term Analysis.—Linda Bilheimer, 6-2666.
Macroeconomic Analysis.—Wendy Edelberg, 6-2750.
Management, Business and Information Services.—Rod Goodwin, 6-2600.
Microeconomic Studies.—Joseph Kile, 6-2940.
National Security.—David E. Mosher, 6-2900.
Tax Analysis.—Frank J. Sammartino, 6-2680.

GOVERNMENT ACCOUNTABILITY OFFICE

441 G Street, NW., 20548, phone (202) 512-3000
http://www.gao.gov

Comptroller General of the United States.—Gene L. Dodaro, 512-5500, fax 512-5507.
Chief Operating Officer.—Patricia Dalton, 512-5600.
Chief Administrative Officer.—David Fisher, 512-5800.
General Counsel.—Lynn Gibson, 512-5207.
Deputy General Counsel and Ethics Counselor—Tom Armstrong, 512-8257.
Deputy Ethics Counselor.—James Lager, 512-8170.

TEAMS

Acquisition and Sourcing Management.—Paul Francis, 512-2811.

Applied Research and Methods.—Nancy Kingsbury, 512-2700.

Defense Capabilities and Management.—Janet St. Laurent, 512—4300.
Education Workforce and Income Security.—Barbara D. Bovbjerg, 512-7215.
Financial Management and Assurance.—Steve Sebastiam, 512-2600.
Financial Markets and Community Investments.—Orice Williams Brown, 512-8678.
Forensic Audits and Special Investigations.—Cathleen A. Berrick, 512-3404.
Health Care.—Cynthia A. Bascetta, 512-7207.

Homeland Security and Justice.—Cathleen Berrick, 512-3404.

Information Technology.—Joel Willemssen, 512-6408.

International Affairs and Trade.—Loren Yager, 512-4347.

Natural Resources and Environment.—Mark Gaffigan, 512-3841.

Physical Infrastructure.—Phil Herr, 512-8509.

Strategic Issues.—J. Christopher Mihm, 512-6806.

SUPPORT FUNCTIONS

Congressional Relations.—Katherine Siggerud, 512-6570.
Legislative Advisers: Blake Ainsworth, 512-4609; Seto Bagdoyan, 512-4749; Carlos Diz,
512-8256; Rosa Harris, 512-9492; Carolyn Kirby, 512-9843; Anne Laffoon, 512-4199;
Paul Thompson, 512-9867; Mary Frances Widner, 512-3804.
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Associate Legislative Adviser.—Martene Bryan, 512-5414.
Continuous Process Improvement Office.—Thomas Williams, 512-7007.
Field Operations.—Denise Hunter (617) 788-0575.
Inspector General.—Adam Trzeciak, 512-8110.
Deputy Inspector General.—Cathy L. Helm, 512-5748.
Opportunity and Inclusiveness.—Reginald E. Jones, 512-8401.
Personnel Appeals Board.—Stuart Melnick, 512-3836.
Public Affairs.—Charles ‘‘Chuck’ Young, 512-3823.
Audit Policy and Quality Assurance.—Tim Bowling, 512-6100.
Strategic Planning and External Liaison.—Helen Hsing, 512-2639.

MISSION SUPPORT OFFICES

Chief Information Officer.—Howard Williams, Jr., 512-5589.
Controller/Deputy Chief Financial Officer.—William Anderson, 512-2908.
Human Capital Officer.—Carolyn Taylor, 512-2974.

Infrastructure Operations.—Terry Dorn, 512-6923.

Professional Development Program.—Denise Hunter, (617) 788-0575.

U.S. GOVERNMENT PRINTING OFFICE
732 North Capitol Street, NW., 20401
Phone (202) 512-0000, http://www.gpo.gov

Public Printer of the United States.—Davita Vance-Cooks, 512-0014, dvance-cooks@gpo.gov.
Deputy Public Printer.—Jim Bradley, 512-0111, jbradley @gpo.gov.
Superintendent of Documents.—Mary Alice Baish, 512-1313, mabaish@gpo.gov.
Chief of Staff.—Andrew M. Sherman, 512-1100, asherman@gpo.gov.
Chief Financial Officer.—Steven T. Shedd, 512-2073, sshedd@gpo.gov.
Chief Administrative Officer—Herbert H. Jackson, Jr., 512-0952, hjackson@gpo.gov.
Managing Director, Equal Employment Opportunity.—Juanita M. Flores, 512-2014, jflores
@gpo.gov.
General Counsel—Drew Spalding, 512-0033, dspalding@gpo.gov.
Inspector General.—Michael A. Raponi, 512-0039, mraponi@gpo.gov.

GENERAL COUNSEL

General Counsel.—Drew Spalding, 512-0033, dspalding@gpo.gov.
Deputy General Counsel.—Kerry L. Miller, 512-0033, kmiller@gpo.gov.
Director, Labor Relations.—Melissa S. Hatfield, 512-1336, mhatfield @gpo.gov.

FINANCE AND ADMINISTRATION

Chief Financial Officer.—Steven T. Shedd, 512-2073, sshedd@gpo.gov.

Deputy Chief Financial Officer.—William L. Boesch, Jr., 512-2073, wboesch@gpo.gov.

Controller, Plant.—June Vance (acting), 512-2073, jvance @gpo.gov.

Controller, Information Dissemination.—William J. Grennon III, 512-2010, wgrennon
@gpo.gov.

Director of:
Accounts Receivable and Collections.—Donald L. Bartolomei, 512-1078, dbartolomei

@gpo.gov.

Financial Planning and Control.—Frank P. McCraw, 512-0832, fmccraw @gpo.gov.

CHIEF OF STAFF
Chief of Staff.—Andrew M. Sherman, 512-1100, asherman@gpo.gov.

PROGRAMS, STRATEGY, AND TECHNOLOGY
Chief Technology Officer.—Richard G. Davis, 512-1622, rdavis@gpo.gov.
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COMMUNICATIONS

Director, Congressional Relations.—Andrew M. Sherman (acting), 512-1100, asherman
@gpo.gov.
Manager, Media and Public Relations.—Gary G. Somerset, 512—1957, gsomerset@gpo.gov.
Specialist, Employee Communications.—Terri Ehrenfeld, 512-0129, tehrenfeld@gpo.gov.

CHIEF ADMINISTRATIVE OFFICER
Chief Administrative Officer.—Herbert H. Jackson, Jr., 512-0952, hjackson@gpo.gov.

HUMAN CAPITAL

Chief Human Capital Officer.—Ginger T. Thomas, 512-1182, gthomas@gpo.gov.
Director of:
Human Capital Operations.—LaShon A. Adams, 512-0954, ladams @gpo.gov.
Workforce Development, Education and Training.—Dan M. Mielke, 512-1144, dmielke
@gpo.gov.
Chief Medical Officer.—Sheridan B. Easterling, M.D., 512-2061, seasterling@ gpo.gov.

INFORMATION TECHNOLOGY AND SYSTEMS

Chief Information Officer.—Charles E. Riddle, Jr., 512-1040, criddle@gpo.gov.

Deputy Chief Information Officer.—R. Tracee Boxley, 512-1394, tboxley @gpo.gov.

Director of:
Applications Development and Management.—Jeremy A. Wood, 512-1024, jwood

@gpo.gov.

Customer Support.—John E. Matthews, 512-1349, jmatthews @ gpo.gov.
Enterprise Architecture.—Layton F. Clay, 512-2001, Iclay @gpo.gov.
Enterprise Management.—Richard G. Leeds, Jr., 512-0029, rleeds@gpo.gov.
Information Technology Security.—John L. Hannan, 512-1021, jhannan@gpo.gov.
Systems Integration.—Byron C. Blocker, 512-2198, bcblocker @ gpo.gov.

SECURITY SERVICES

Chief Security Officer.—LaMont R. Vernon, 512-1103, Ivernon@gpo.gov.
Deputy Director.—Gresham W. Harkless, 512—-1367, gharkless@gpo.gov.
Commander, Uniformed Police Branch.—Paul D. Epley, 512-1084, pepley @gpo.gov.
Chief of:
Product Security.—Jeffrey T. Dorn, Jr., 512-0708, jdorn@gpo.gov.
Physical Security.—Shirley Garner, 512-0988, sgarner@ gpo.gov.

ACQUISITION SERVICES

Director, Acquisition Operations.—Damon McClure, 512-0351, dmcclure@gpo.gov.
Chief of:
Complex and Specialized Procurement.—Beverly J. Williams, 512-0937, bwilliams
@gpo.gov.
Paper and General Procurements.—Vacant, 512—-0966.

DEPUTY PUBLIC PRINTER
Deputy Public Printer, Operations.—Jim Bradley, 512-0111, jbradley @gpo.gov.

OFFICIAL JOURNALS OF GOVERNMENT

Managing Director.—Lyle L. Green, 512-0224, ligreen@gpo.gov.
Director of:
Congressional Publishing Services.—Vacant, 512-0224.
Congressional Record Index Office.—Marcia Thompson, 512-0275, mthompson2
@gpo.gov.
Office of Federal Register Publishing Services.—Jeffrey D. MacAfee, 512-2100, jmacafee
@gpo.gov.
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PLANT OPERATIONS

Managing Director.—John W. Crawford, 512-0707, jcrawford@gpo.gov.
Deputy Managing Director—Gregory E. Estep, 512-0707, gestep@gpo.gov.
Director, Engineering Services.—Katherine L. Taylor, 512-1018, ktaylor@gpo.gov.
Manager, Quality Control and Technical Department.—Michael P. Mooney, 512-0766,
mmooney @gpo.gov.
Technical Manager, Strategic Planning and Analysis.—Sylvia S.Y. Subt, 512-0707, ssubt
@gpo.gov.
Production Manager.—Vacant.
Assistant Production Manager (shift 1).—Shelley N. Welcher, 512-0589, swelcher@gpo.gov.
Assistant Production Manager (shift 2).—Richard C. Lewis, 512-0688, rclewis@gpo.gov.
Assistant Production Manager (shift 3).—Dannie E. Young, 512-0625, dyoung@gpo.gov.
Manager, Production Engineering.—David J. Robare, 512-1370, drobare @ gpo.gov.
Manager of:
Pre-Press.—David K. Camp, 512-0625, dcamp@gpo.gov.
Press.—Vacant.
Binding.—Walter H. Wingo, Jr., 512-0593, wwingo@gpo.gov.
Production Planning and Control—Robert M. Martein, 512-1470, rmartein@gpo.gov.

SECURITY AND INTELLIGENT DOCUMENTS

Managing Director.—Stephen G. LeBlanc, 512-2285, sleblanc@gpo.gov.
Operations Manager.—David H. Ford, 512-1194, dford @gpo.gov.
Director of:
Business Development.—Gerald Egan, 512-2010, gegan@gpo.gov.
Secure Production Manager.—Robert H. Allegar, 512-1485, rallegar@gpo.gov.

CUSTOMER SERVICES

Managing Director.—Bruce A. Seger, 512-2213, bseger @gpo.gov.
Deputy Managing Director.—Sandra K. MacAfee, 512-0320, smacafee @gpo.gov.
Director of:
Agency Publishing Services, Regional Operations.—Vacant.
Agency Strategic Teams, Central Office.—Julie A. Hasenfus, 512-0655, jhasenfus
@gpo.gov.
Office of Development and Program Support.—Kirk D. Knoll, 512-1147, kknoll@gpo.gov.
Print Support Operations.—Teddy J. Priebe, 512-2015, tpriebe @gpo.gov.
Manager of:
Creative and Digital Media Services.—Ronald J. Keeney, 512-2012, rkeeney@gpo.gov.
Internal Branding, Design and Web Services.—Dean A. Gardei, 512-0245, dgardei
@gpo.gov.

GPO REGIONAL PRINTING PROCUREMENT OFFICES

Atlanta.—Elizabeth A. Bluestein, Manager, 3715 Northside Parkway, Suite 4-305, Atlanta,
GA 30327, (404) 605-9160, fax 605-9185, ebluestein@gpo.gov.

Boston.—Debra L. Rozdzielski, Assistant Manager, John F. Kennedy Federal Building, 15
New Sudbury Street, E270, Boston, MA 02203-0002 (617) 565-1370, fax 565-1385,
drozdzielski @gpo.gov.

Charleston Satellite Office.—Richard W. Gilbert, Assistant Manager, 2825 Noisette Boulevard,
Charleston, SC 29405-1819 (843) 743-2036, fax 743-2068, rgilbert@gpo.gov.

Chicago.—Clint J. Mixon, Manager, 200 North La Salle Street, Suite 810, Chicago, IL
60601-1055 (312) 353-3916, fax 886-3163, cmixon@gpo.gov.

Columbus.—Michael J. Sommer, Manager, 1335 Dublin Road, Suite 112-B, Columbus, OH
43215-7034 (614) 488-4616, fax 488—4577, msommer @gpo.gov.

Dallas.—Kelle J. Chatham, Manager, Federal Office Building, 1100 Commerce Street, Room
731, Dallas, TX 75242-1027 (214) 767-0451, fax 767—4101, kchatham @ gpo.gov.

Denver.—Diane L. Abeyta, Manager, 12345 West Alameda Parkway, Suite 208, Lakewood,
CO 80228-2824 (303) 236-5292, fax 236-5304, dabeyta@gpo.gov.

Virginia Beach, VA.—Richard W. Gilbert, Assistant Manager, 11836 Canon Boulevard, Suite
400, Newport News, VA 23606-2591 (757) 873-2800, fax 873-2805, rgilbert@gpo.gov.

New York.—Debra L. Rozdzielski, Assistant Manager, 26 Federal Plaza, Room 2930, New
York, NY 10278-0004 (212) 264-2252, fax 264-2413, drozdzielski@gpo.gov.
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Oklahoma City Satellite Office—Diane L. Abeyta, Manager, 3420 D Avenue, Suite 100,
Tinker AFB, OK 73145-9188 (405) 610-4146, fax 610-4125, dabeyta@gpo.gov.

Philadelphia.—Debra L. Rozdzielski, Assistant Manager, 928 Jaymore Road, Suite A190,
Southampton, PA 18966-3820 (215) 364-6465, fax 364-6479, drozdzielski@gpo.gov.

San Antonio Satellite Office.—Kelle J. Chatham, Manager, 1531 Connally Street, Suite 2,
Lackland AFB, TX 782365515 (210) 675-1480, fax 675-2429, kchatham@gpo.gov.

San Diego Satellite Office.—Michael A. Barnes, Manager, 8880 Rio San Diego Drive, 8th
Floor, San Diego, CA 92108-3609 (619) 209-6178, fax 209-6179, mbarnes @ gpo.gov.

San Francisco.—Michael A. Barnes, Manager, 536 Stone Road, Suite 1, Benicia, CA 94510-
1170 (707) 748-1970, fax 748-1980, mbarnes @ gpo.gov.

Seattle.—David S. Goldberg, Manager, Federal Center South, 4735 East Marginal Way South,
Seattle, WA 98134-2397 (206) 764-3726, fax 764-3301, dgoldberg@gpo.gov.

SUPERINTENDENT OF DOCUMENTS

Superintendent of Documents.—Mary Alice Baish, 512—-1313, mabaish@gpo.gov.

LIBRARY SERVICES AND CONTENT MANAGEMENT

Managing Director.—Jane Sanchez, 512-0185, jsanchez@gpo.gov.
Director of:
Outreach and Support.—Robin L. Haun-Mohamed, 512-0052, rhaun-mohamad@gpo.gov.
Projects and Systems.—Anthony Smith, 512-1431, adsmith@gpo.gov.
Technical Services.—Laurie Beyer Hall, 512—1114, lhall@gpo.gov.

PUBLICATION AND INFORMATION SALES

Managing Director.—Jane Sanchez, 512-0185, jsanchez@gpo.gov.
Director of:
Sales Distribution and Outreach.—Lisa L. Williams, 512-1065, llwilliams @ gpo.gov.
Sales Planning and Development.—Jeffrey Turner, 512—-1055, jturner@gpo.gov.
Content Acquisitions and Contact Center.—Esther R. Edmonds, 512-1694, eedmonds
@gpo.gov.

GPO BOOKSTORE
Supervisor.—Darlene R. Matthews, 512-1800, dmatthews@gpo.gov.

Washington, DC, Metropolitan Area: GPO Bookstore, 710 North Capitol Street, NW.,
Washington, DC 20401, 512-0132.

TO ORDER PUBLICATIONS
Phone toll free (866) 512-1800 [DC area: (202) 512-1800, fax (202) 512-2104]. Mail orders

to Superintendent of Documents, P.O. Box 371954, Pittsburgh, PA 15250-7954, or order
online from http://bookstore.gpo.gov. GPO Access technical support: contactcenter@gpo.gov.

LAUREL FACILITY

Manager, Distribution Facilities.—Robert E. Mitchell, 8660 Cherry Lane, Mail Stop: SSR,
Room 236D1, Laurel, MD 20707-4982 (301) 953-9751, remitchell@gpo.gov.

CONGRESSMAN FRANK EVANS GOVERNMENT PRINTING OFFICE
DISTRIBUTION CENTER

Operations Manager.—Thomas Hunt, P.O. Box 4007, Pueblo, CO 81003 (719) 295-2678,
fax 948-3315, thunt@gpo.gov.
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LIBRARY OF CONGRESS
101 Independence Avenue, SE., 20540, phone (202) 707-5000, fax 707-5844
http://www.loc.gov

OFFICE OF THE LIBRARIAN, LM 608

The Librarian of Congress.—James H. Billington, LM 608, 707-5205.
Confidential Assistant to the Librarian.—Timothy L. Robbins, LM 608, 707-5205.
The Deputy Librarian of Congress.—Robert Dizard, Jr., LM 608, 707-0351.
Special Assistant to the Deputy Librarian.—Alana Calfee, LM 608, 707-5216.
Director, Office of:

Communications.—Gayle Osterberg, LM 105, 707-2905.

Editor for—

Calendar of Events.—Erin Allen Sanchez, LM 105, 707-7302.
Library of Congress Magazine.—Audrey Fischer, LM 105, 707-0022.
The Gazette.—Mark Hartsell, LM 605, 707-9194.

Congressional Relations.—Kathleen Ott, LM 611, 707-6577.

Development.—Susan Siegel, LM 605, 707-1447.

Special Events and Public Programs.—Larry Stafford, LM 612, 707-5218.

General Counsel.—Elizabeth Pugh, LM 601, 707-6316.

OFFICE OF INSPECTOR GENERAL, LM 630

Inspector General.—Kurt Hyde (acting), LM 630, 707-6314.
Director, Office of Investigations.—Thomas Williams, LA 319, 707-5543.

OFFICE OF THE CHIEF FINANCIAL OFFICER, LM 613

Chief Financial Officer—Jeffrey Page, LM 613, 707-7350.
Budget Officer.—Mary Klutts, LM 613, 707-2418.
Director, Financial Reports Office—Nina Latterell, LM 613, 707-9142.
Accounting Operations Officer.—Nicole Broadus, LM 613, 707-5547.
Director, Strategic Planning Office.—Karen Lloyd, LM 603, 707-6074.
Director, Financial Systems Office.—Steve Johnson, LM 613, 707-0670.

OFFICE OF STRATEGIC INITIATIVES, LM 637

Associate Librarian for Strategic Initiatives/ Chief Information Officer.—Vacant.
Director, Digital Resource Management and Planning.—Molly H. Johnson, LM 630,
707-0809.
Director, Integration Management.—Elizabeth S. Dulabahn, LM 630, 707-2369.
Director for Information Technology Services.—Al Banks, LM G51, 707-9562.

LAW LIBRARY, OFFICE OF THE LAW LIBRARIAN, LM 240

Law Librarian.—David S. Mao, LM 240, 707-5065.

Assistant Law Librarians for—
Administrative Operations.—Donald Simon, LM 240, 707-4884.
Legislative and External Affairs.—Robert R. Newlen, LM 240, 707-4313.

Chief of:
Collections Services.—Kurt Carroll, LM 232, 707-9863.
Global Legal Research Directorate.—Peter Roudik, LM 235, 707-9861.
Public Services Division.—Debora Keysor, LM 201, 707-0368.

LIBRARY SERVICES, OFFICE OF THE ASSOCIATE LIBRARIAN FOR LIBRARY
SERVICES, LM 642

Associate Librarian.—Roberta 1. Shaffer, LM 642, 707-5325.
Deputy Associate Librarian/Planning and Project Management.—Blane Dessy, LM 642,
707-3032.
Deputy Associate Librarian/Operations.—Sandra Lawson, LM 641, 707-3332.
Director, American Folklife Center.—Elizabeth Peterson, LJ G49, 707-5510.
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Director, Veterans History Project.—Robert W. Patrick, LA 143, 707-6072.

Collections Development Officer.—Joseph Puccio, LM 642, 707-1413.

External Relations and Program Development Officer—David A. Taylor, LM 642,
707-1737.

Director of Acquisitions and Bibliographic Access.—Beacher Wiggins, LM 642, 707-5797.
Chief of:

African, Latin American and Western European Division.—Angela Kinney, LM 543,
707-5572.

Asian and Middle Eastern Division.—Angela Kinney (acting), LM 542, 707-5572.

Cooperative and Instructional Programs Division.—Judith Cannan, LA 140, 707-2031.

Germanic and Slavic Division.—Linda T. Stubbs, LM 527, 707-7108.

Overseas Operations Division.—Beacher Wiggins (acting), LM 642, 707-5797.

Policy and Standards Division.—Beacher Wiggins (acting), LM 642, 707-5797.
Director, Collections and Services Directorate.—Jeremy Adamson, LM 642, 707-7789.

Chief of:

African and Middle Eastern Division.—Mary Jane Deeb, LJ 220, 707-4112.

Asian Division.—Dongfang Shao, L] 149, 707-5420.

Children’s Literature Center.—Sybille A. Jagusch, LJ 100, 707-5535.

Collections, Access, Loan, and Management Division.—Steven J. Herman, LI GO2,

707-7400.
European Division.—Georgette Dorn (acting), LJ 250, 707-5414.
Federal Research Division.—Sandra W. Meditz, LA 5281, 707-3900.
Geography and Map Division.—Ralph Ehrenberg, LM B02, 707-8530.
Hispanic Division.—Georgette Dorn, LJ 240, 707-5400.
Humanities and Social Sciences Division.—Barbara Morland, James Sweany (acting),
LJ 140, 707-5530.

Manuscript Division.—James H. Hutson, LM 102, 707-5383.

Motion Picture, Broadcasting, and Recorded Sound Division.—Gregory Lukow, PC
2013, 707-5840.

Music Division.—Susan H. Vita, LM 113, 707-7124.

Packard Campus of the National Audio-Visual Conservation Center.—Gregory Lukow,
PC 2013, 707-5840.

Prints and Photographs Division.—Helena Zinkham, LM 339, 707-2922.

Rare Book and Special Collections Division.—Mark G. Dimunation, LJ 230,
707-5434.

Science, Technology, and Business Division.—Ronald S. Bluestone, LA 5203,
707-0948.

Serial and Government Publications Division.—Teresa V. Sierra, LM 139, 707-5647.
Director, Partnerships and Outreach Programs.—Kathryn Mendenhall, LM 642, 707-1312.
Director, Center for the Book.—John Y. Cole, Jr., LM 650, 707-5221.

Poetry and Literature Center.—Rob Casper, L] A02, 707-5394.
Young Readers Center.—Karen Jaffe, LI G29, 707-1950.
Executive Director, Federal Library and Information Center Committee.—Kathryn
Mendenhall (acting), LA 217, 707-1312.
Interpretive Programs Officer.—William Jacobs, LA G25, 707-5223.
Director, National Library Service for the Blind and Physically Handicapped.—
Karen Keninger, TSA, 707-5100.
Director, Office of Scholarly Programs.—Carolyn Brown, LJ 120, 707-3302.
Director, Publishing Office.—William Jacobs (acting), LM 602, 707-3892.
Visitor Services Officer.—Guilia Adelfio, L] G59, 707-9779.
Business Enterprises Officer.—Eugene Flanagan, LA 130, 707-7332.
Director, Preservation Directorate.—Mark Sweeney, LM 642, 707-2958.
Binding and Collections Care Division.—Jeanne Drewes, LM G21, 707-5330.
Conservation Division.—Elmer Eusman, LM G38, 707-5838.
Preservation Reformatting Division.—Adrija Henley, LM GO05, 707-5918.
Preservation Research and Testing Division.—Fanella France, LM G38, 707-5525.
Director, Technology Policy.—Roberta 1. Shaffer (acting), LM 642, 707-8338.
Automation Planning and Liaison Office.—Judith Conklin, LM 532, 707-3165.
Integrated Library Systems Program Office.—Ann Della Porta, LM 301, 707-4077.
Network Development and MARC Standards Office.—Sally H. McCallum, LA 308,
707-6237.

CONGRESSIONAL RESEARCH SERVICE, LM 203

Director.—Mary B. Mazanec, LM 203, 707-5775.
Deputy Director.—Colleen J. Shogan, LM-203, 707-8231.
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Chief Information Officer.—Lisa M. Hoppis, LM 413, 707-2559.
Counselor to the Director.—Lizanne D. Kelley, LM 209, 707-8833.
Associate Director of:
Congressional Information and Publishing.—Cliff Cohen, LM 223, 707-1858.
Finance and Administration.—Edward Jablonski, LM 209, 707-8397.
Workforce Management and Development.—Monica M. Woods, LM 208, 707-7654.
Assistant Director of:
American Law Division.—Karen L. Lewis, LM 227, 707-7460.
Domestic Social Policy Division.—Laura B. Shrestha, LM 323, 707-7046.
Foreign Affairs, Defense and Trade Division.—Michael L. Moodie, LM 315, 707-8470.
Government and Finance Division.—John R. Haskell, LM 303, 707-2198.
Knowledge Services Group.—Lillian W. Gassie, LM 215, 707-7573.
Resources, Science and Industry Division.—John L. Moore, LM 423, 707-7232.

U.S. COPYRIGHT OFFICE, LM 403

Register of Copyrights and Director of the U.S. Copyright Office.—Maria A. Pallante, LM
403, 707-8359.

General Counsel and Associate Register of Copyrights.—Jacqueline C. Charlesworth, LM
403, 707-8772.
Deputy General Counsel.—Vacant.
Chief of Operations.—David J. Christopher, LM 403, 707-8825.
Budget Officer.—Megan Rivet, LM 403, 707-8385.
Chief of:
Administrative Services Office.—Bruce J. McCubbin, LM 458, 707-8395.
Copyright Acquisition Division.—Stephen Want, LM 526, 707-6781.
Information and Records Division.—Vacant.
Licensing Division.—James B. Enzinna, LM 504, 707-6801.
Receipts Analysis and Control Division.—Victor A. Holmes, LM 422, 707-8244.
Chief Information Officer.—Douglas Ament, LM 403, 707-6353.
Deputy Director of Copyright Technology Office.—Denise D. Wofford, LM 560, 707-2638.
Associate Register and Director of Policy and International Affairs.—Karyn Temple Claggett,
LM 403, 707-7845.
Associate Register and Director of Registration Policy and Practices.—Robert J. Kasunic,
LM 443, 707-0229.
Registration Program Manager.—Susan Harley Todd, LM 443, 707-8299.
Chief of:
Literary Division.—Ted Hirakawa, LM 443, 707-6181.
Performing Arts Division.—Laura Lee Fischer, LM 443, 707-5751.
Visual Arts Division.—John Ashley, LM 433, 707-8223.

OFFICE OF SUPPORT OPERATIONS, LM 643

Chief, Office of Support Operations.—Lucy D. Suddreth, LM 643, 707-2758.
Deputy Chief, Office of Support Operations.—James M. Duda, LM 643, 707-2124.
Director, Integrated Support Services.—Elizabeth Scheffler, LM 327, 707-6042.
Chief of:
Facility Services.—Neal Graham, LM 225, 707-1863.
Health Services.—Sandra Charles, LM G40, 707-8035.
Logistics Services.—Michael England, LM G58, 707-9303.
Safety Services.—Robert Browne, LM B25, 707-1508.
Space Utilization Planning and Design.—Charon Johnson, LM G30, 707-3537.
Director, Office of Security and Emergency Preparedness.—Kenneth Lopez, LM GO03,
707-8708.
Emergency Preparedness.—Michael Salmons, LM G03, 707-2850.
Personnel Security.—Taylor Hilliker, LM B15, 707-5618.
Director, Office of Opportunity, Inclusiveness and Compliance.—Kirk Rascoe, LM 623,
707-0348.
Alternative Dispute Resolution and EEO Complaints.—Vicki Magnus, LM 623,
707-6024.
Reasonable Accommodations (ADA).—Vacant, LM 623, 707-6024.
Interpreting Services.—Vacant, LM 623, 707-6024.
Director, Human Resources Services.—Dennis Hanratty, LM 645, 707-0029.
Director, Office of:
HRS Customer Service Center.—Vacant, LM 107, 707-5627.
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Workforce Acquisitions.—Susan Frieswyk (acting), LM 645, 707-6959.

Workforce Management.—Catherine Hurst Weber, LM 653, 707-0903.

Workforce Performance and Development.—Kimberly Powell, LM 654, 707-8976.
Worklife Services.—Susan Frieswyk, LM 645, 707-6949.

UNITED STATES BOTANIC GARDEN
245 First Street, SW., Washington, DC 20024
(202) 225-8333 (information); (202) 226-8333 (receptionist)
http://www.usbg.gov

Director.—Stephen T. Ayers (acting), Architect of the Capitol, 228-1204.
Executive Director.—Holly H. Shimizu, 225-6670.
Administrative Officer—Tonda S. Cave, 225-5002.
Public Programs Manager.—Ari Novy, 225-1269.
Horticulture Division Manager.—James T. Kaufmann, 225-6647.
Facility Manager.—John M. Gallagher, 225-6646.
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