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(b) Upon receipt of a customer com-
plaint the Commissioner shall initiate
show cause proceedings under the pro-
visions of § 141.56 of this part.

(c) If the Commissioner fails to order
remedial action within forty (40) days
from the date the complaint is filed,
the complainant may appeal under the
provisions of part 2 of this title not
later than seventy (70) days after the
date the complaint is filed.

(d) If the Commissioner orders reme-
dial action, the complainant may ap-
peal under the provisions of part 2 of
this title not later than thirty (30) days
after the date on which the remedial
action is ordered.

PART 142—OPERATION OF U.S.M.S.
‘‘NORTH STAR’’ BETWEEN SEATTLE,
WASH., AND STATIONS OF THE
BUREAU OF INDIAN AFFAIRS
AND OTHER GOVERNMENT
AGENCIES, ALASKA
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§ 142.1 Responsibility for operation.
(a) The director of the Seattle Liai-

son Office, Bureau of Indian Affairs,
Seattle, Washington, under the juris-
diction of the Area Director, Juneau
Area Office, Bureau of Indian Affairs,
Juneau, Alaska, has responsibility for
the operation of the ship for the De-
partment of the Interior, Bureau of In-
dian Affairs, including repair, upkeep,
payment of bills and employment of
personnel.

(b) Itineraries for each voyage shall
be made by the Director of the Seattle
Liaison Office in consultation with the
Area Director of the Juneau Area Of-
fice, Bureau of Indian Affairs, Juneau,

Alaska. Preference is to be accorded to
the work of the Bureau of Indian Af-
fairs. The Area Director is vested with
authority to direct the use of the ship
to perform special services which may
arise and to act in any emergency.

[39 FR 12246, Apr. 4, 1974. Redesignated at 47
FR 13327, Mar. 30, 1982]

§ 142.2 Transportation of freight for
Federal agencies and others.

(a) All agencies of the Federal Gov-
ernment, including activities of the
Bureau of Indian Affairs, Alaskan Na-
tives, cooperatives of Alaskan Natives,
business enterprises owned and oper-
ated by Alaskan Natives and Federal
employees shall be charged for freight,
lighterage and longshoring and other
terminal charges in accordance with
tariff rates and terminal charges estab-
lished by the Commissioner of Indian
Affairs.

(b) Baggage and other personal prop-
erty of passengers that cannot be read-
ily accommodated in the passengers’
staterooms will be manifested as
freight and charged for at the estab-
lished rates.

(c) Commercial freight may be car-
ried between points where adequate
service is not provided by commercial
vessels. Commercial freight, when car-
ried, shall be prepaid at the same tariff
rates established under paragraph (a)
of this section.

(d) All freight accepted must be prop-
erly manifested, giving the name and
address of the consignor and the con-
signee, and a description of the goods,
including gross weight.

(e) The liability of the United States
for any loss or damage to, or non-deliv-
ery of freight shall be limited as per-
mitted in 46 U.S.C. 746 and the Carriage
of Goods by Sea Act (46 U.S.C. 1300–
1315), and the terms of such limitation
of liability shall be contained in any
document of title relating to the car-
riage of goods by sea.

[22 FR 10674, Dec. 24, 1957, as amended at 27
FR 12399, Dec. 14, 1962. Redesignated at 47 FR
13327, Mar. 30, 1982]

§ 142.3 Employment of Natives.
Natives shall be employed on the

‘‘North Star’’ to fill all positions for
which they are qualified.
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§ 142.4 Prohibition of trade with Na-
tives.

Officers and members of the crew on
the vessel are prohibited from engaging
in trade with the Natives.

§ 142.5 Passenger rates.
Rates for transportation of pas-

sengers shall be established by the
Commissioner and shall be the same
for all passengers, except as provided in
§ 142.7. Rates shall be on file for public
inspection at the Bureau of Indian Af-
fairs offices in Seattle, Washington and
Juneau, Alaska.

§ 142.6 Private passengers.
No private passengers (except Fed-

eral employees and their families and
Natives of Alaska) shall be transported
on the ‘‘North Star’’ between points
where adequate services are provided
by commercial vessels. Where such
commercial vessels are not available,
and where accommodations can be fur-
nished on the ‘‘North Star’’ without
detriment to Government business, pri-
vate travelers may be transported at
the rates established pursuant to
§ 142.5.

§ 142.7 Transportation of children.
The rates established for the trans-

portation of children shall be subject
to the following rules:

(a) No charge shall be made for trans-
portation of children under two years
of age.

(b) Children who have reached their
second birthday, but not their twelfth
birthday shall be transported at half
the rate established pursuant to § 142.5
for all other passengers.

§ 142.8 Transportation of Federal em-
ployees and their families and Na-
tives.

(a) All agencies of the Federal Gov-
ernment will be billed at the rates es-
tablished pursuant to § 142.5 for each
employee traveling on official business.

(b) When not in official travel status,
Federal employees and families of Fed-
eral employees will be transported at
the rates established pursuant to
§ 142.5.

(c) Natives of Alaska, who are not in-
digent, will be charged the same rates
as all other passengers.

§ 142.9 Preferential passengers.
In the booking of passage on the ship,

preference shall be given to employees
of the Bureau of Indian Affairs and
their families, to Natives of Alaska,
and to Public Health Service personnel
traveling in behalf of the Indian health
program, and their families.
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AUTHORITY: 31 U.S.C. 9701; 25 U.S.C. 2, 13,
413.

SOURCE: 55 FR 19621, May 10, 1990, unless
otherwise noted.

§ 143.1 Definitions.
As used in this part:
(a) Assistant Secretary means the As-

sistant Secretary—Indian Affairs, De-
partment of the Interior, or other em-
ployee to whom authority has been del-
egated.

(b) Reservation means any bounded
geographical area established or cre-
ated by treaty, statute, executive
order, or interpreted by court decision
and over which a federally recognized
Indian Tribal entity may exercise cer-
tain jurisdiction.

(c) Flat fee is the amount prorated to
each user based on the total costs in-
curred by the Government for the
goods/services being provided.

(d) Non-Federal users are persons not
employed by the Federal Government
who receive goods/services provided by
the BIA.

(e) Goods/Services for the purpose of
these regulations are those provided or
performed at the request of an
indentifiable recipient and are above
and beyond those which accrue to the
public at large.

§ 143.2 Purpose.
(a) The purpose of the regulations in

this part is to establish procedures for
the assessment, billing, and collection
of charges for goods/services provided
to non-Federal users.
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