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Panama Canal Regulations § 9.7

telephone systems; procurement and
storehouse facilities; motor transpor-
tation services; an agency press and
duplicating center; marine and general
repair shop; and an employees’ housing
system.

(The Panama Canal Act of 1979, secs. 1101,
1102, 1103, Pub. L. 96–70, 93 Stat. 456, 457)

§ 9.4 How to request general informa-
tion or publications.

The Commission has an Office of
Public Affairs which is responsible for
providing information about the agen-
cy to members of the public and the
press. If you are interested in general
information about the Commission’s
activities, or copies of its publications,
you should write, visit, or call this of-
fice. Address letters to: Panama Canal
Commission, Office of Public Affairs,
Unit 2300, APO AA 34011–2300 (or Bal-
boa, Republic of Panama).

[46 FR 48659, Oct. 2, 1981, as amended at 52 FR
31397, Aug. 20, 1987; 53 FR 16256, May 6, 1988;
59 FR 26122, May 19, 1994]

§ 9.5 The Freedom of Information Act.

(a) The Freedom of Information Act
(5 U.S.C. 552) is a law which creates a
procedure for any person to request of-
ficial records from United States Gov-
ernment agencies. The rest of the rules
in this subpart explain how you may
request official records from the Pan-
ama Canal Commission.

(b) The Freedom of Information Act
requires every United States Govern-
ment agency to make official records
available to any person who requests
them, unless the records that the per-
son requests fall within one of more of
the exceptions to availability listed in
the law. For more details about these
exceptions, see subsection (b) of sec-
tion 552, Title 5, United States Code,
available in libraries.

(c) The Freedom of Information Act
does not require an agency to create
records or compile information that
you would like to have. The law deals
only with making existing records
available.

[44 FR 75309, Dec. 19, 1979, as amended at 52
FR 31397, Aug. 20, 1987; 53 FR 16256, May 6,
1988]

§ 9.6 How to make a Freedom of Infor-
mation Act request.

(a) To make a request for a record
using the Freedom of Information Act,
you must:

(1) Write to the Panama Canal Com-
mission, Agency Records Officer (Chief,
Administrative Services Division),
Unit 2300, APO AA 34011–2300 (or Bal-
boa, Republic of Panama); and

(2) State in your letter that you are
making a request under the Freedom of
Information Act, and clearly mark the
envelope ‘‘Freedom of Information Act
Request’’. A request under 5 U.S.C. 552
which is not properly addressed and is
not marked in this way shall not be
considered to be received by the agency
until it has actually been received by
the Agency Records Officer.

(3) In your letter, reasonably describe
the records you are seeking. Be as spe-
cific in describing the records as you
can. Although it is not required, it will
be helpful if, whenever possible, you
supply in your letter specific informa-
tion regarding dates, titles, file des-
ignations, the office where you believe
the records may be found, and other in-
formation which may help to identify
the records.

(b) The Panama Canal Commmission
may request that you furnish informa-
tion as to the purpose of your request.
Such information is required to assist
agency officials in categorizing your
request in order to accurately assess
fees.

[44 FR 75309, Dec. 19, 1979, as amended at 52
FR 31397, Aug. 20, 1987; 53 FR 16256, May 6,
1988; 59 FR 26122, May 19, 1994]

§ 9.7 How your Freedom of Informa-
tion Act request will be handled.

(a) The official responsible for decid-
ing whether your request will be grant-
ed is the Agency Records Officer. That
official must make the decision and
send you notification of it within ten
working days after the Commission re-
ceives your request. In unusual cir-
cumstances, the Commission may ex-
tend the time for responding to your
request. For details, see § 9.10 of this
part.

(b) If the Agency Records Officer de-
nies your request, in whole or in part,
the letters sent to you to notify you of
this decision must:
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