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submitted to the chief marketing offi-
cer/senior vice president. However, the
post office may not be discontinued
sooner than 60 days after the posting of
the notice required by § 241.3(g)(1).

(3) Actions during appeal—(i) Imple-
mentation of discontinuance. If an appeal
is filed, only the chief marketing offi-
cer/senior vice president may direct a
discontinuance before disposition of
the appeal. However, the post office
may not be discontinued sooner than 60
days after the posting of notice re-
quired by § 241.3(g)(1).

(ii) Display of appeal documents. Clas-
sification and Customer Service, Post-
al Service General Counsel, must pro-
vide the district manager, Customer
Service and Sales, with copies of all
pleadings, notices, orders, briefs, and
opinions filed in the appeal proceeding.

(A) The district manager must ensure
that copies of all these documents are
prominently displayed and available
for public inspection in the post office
to be discontinued. If the operation of
that post office has been suspended, the
manager must display copies in the af-
fected post offices.

(B) All documents except the Postal
Rate Commission’s final order and
opinion must be displayed until the
final order and opinion are issued. The
final order and opinion must be dis-
played for 30 days.

(4) Actions following appeal decision—
(i) Determination affirmed. If the Com-
mission dismisses the appeal or affirms
the Postal Service’s determination, the
official closing date of the office must
be published in the Postal Bulletin, ef-
fective the first Saturday 90 days after
the Commission renders its opinion, if
not previously implemented under
§ 241.3(g)(3)(i). However, the post office
may not be discontinued sooner than 60
days after the posting of the notice re-
quired under § 241.3(g)(1).

(ii) Determination returned for further
consideration. If the Commission re-
turns the matter for further consider-
ation, the chief marketing officer/sen-
ior vice president must direct that ei-
ther (A) notice be provided under
§ 241.3(f)(3) that the proposed dis-
continuance is determined not to be
warranted or (B) the matter be re-
turned to an appropriate stage under
these regulations for further consider-

ation following such instructions as
the chief marketing officer/senior vice
president may provide.

[59 FR 29725, June 9, 1994, as amended at 60
FR 32273, June 21, 1995]

PART 242—CHANGE OF SITE

§ 242.2 Change of site—fourth-class of-
fices.

Report by memorandum to chief, or-
ganization and management branch,
when change in site is necessary. Com-
plete Form 1021 when furnished. Retain
one copy in files. If new location is one-
fourth of a mile or more from existing
location, furnish a statement signed by
majority of customers approving
change. When a change involves mov-
ing a post office from one county to an-
other, notify the Deputy Postmaster
General, of the circumstances (includ-
ing a sketch showing present and pro-
posed sites), and await approval of that
Division.

(39 U.S.C. 401)

[36 FR 4765, Mar. 12, 1971]

PART 243—CONDUCT OF OFFICES

§ 243.2 Quarters.

(a) Employee bulletin boards. Bulletin
boards may be placed in workrooms
and employees’ lunchrooms for display-
ing notices as prescribed in this man-
ual and Management Labor Organiza-
tion Agreements.

(b) Location of offices. Postal units
may not be located in, or directly con-
nected to, a room in which intoxicating
liquor is sold to be consumed on the
premises.

(c) Lost articles. When articles are
turned in to employees, the name and
address of the finder shall be recorded
so the article may be returned to him
if not claimed by the loser. If the name
of the finder cannot be obtained, and
the article is not claimed within 30
days, it must be disposed of in the
same manner as unidentified material
found loose in the mail. Do not return
postal money orders to the finder. Mail
to Money Order Branch, Accounting
Division, U.S. Postal Service, General
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Accounting Office Building, Washing-
ton, DC 20260, with a memorandum of
explanation.

(d) Public use of restrooms. Restrooms
off public corridors shall normally be
kept open during regular hours of busi-
ness for the benefit of the public.
Where vandalism or loitering cannot be
controlled, postmasters may lock rest-
rooms, furnishing those agencies
served by the restrooms, keys for em-
ployee use. This shall not be construed
to permit access by nonpostal person-
nel to restrooms in restricted postal
areas.

(e) Letter drops. At all except fourth-
class post offices, provide a regulation
letterbox for depositing mail in front of
or next to the post office. Show collec-
tion time schedules on letterboxes. At
fourth-class offices, if a letterbox is not
supplied, provide a slot in the outer
post office door. When messengers or
star route carriers have access to lob-
bies, door slot deposits must lead to a
locked box.

(f) Hour signs. Display hours of win-
dow service prominently at all first-,
second-, and third-class post offices,
classified stations and branches, and
annexes. Use Sign 41, Hours decal set,
available in supply centers.

(g) Service of process on postal premises.
Postmasters or other installation
heads shall permit service on postal
premises of civil and criminal process
affecting employees in personal mat-
ters, when such service of process will
not interfere with postal operations.
Process servers should be directed to
the postmaster’s or installation head’s
office, where the employee will be
called in and service made. Section
265.10 of this chapter contains rules re-
garding compliance with subpoena
duces tecum, court orders, and sum-
monses where official business or offi-
cial records are involved.

(h) Public service areas—prohibited
items. Photographs of an incumbent or
former President or Postmaster Gen-
eral are not to be displayed in post of-
fice lobbies or in common use public
service areas such as elevator lobbies
and corridors in facilities owned by or
leased to the Postal Service. Further,
such photographs are not to be

requisitioned or purchased by postal
installations at Postal Service expense.

(39 U.S.C. 501)

[36 FR 4765, Mar. 12, 1971, as amended at 39
FR 38376, Oct. 31, 1974; 40 FR 8820, Mar. 3,
1975; 42 FR 33722, July 1, 1977; 44 FR 39854,
July 6, 1979]

General Postal Administration

PART 255—ACCESS OF HANDI-
CAPPED PERSONS TO POSTAL
SERVICES, PROGRAMS, FACILI-
TIES, AND EMPLOYMENT

Sec.
255.1 Discrimination against handicapped

persons prohibited.
255.2 Special arrangements for postal serv-

ices.
255.3 Access to postal facilities.
255.4 Other postal regulations; authority of

postal officials and employees.

AUTHORITY: 39 U.S.C. 101, 401, 403, 1001, 1003,
3403, 3404; 29 U.S.C. 791, 794.

SOURCE: 50 FR 14102, Apr. 10, 1985, unless
otherwise noted.

§ 255.1 Discrimination against handi-
capped persons prohibited.

(a) Policy. Postal Service policy is to
comply fully with sections 501 and 504
of the Rehabilitation Act of 1973, and
other applicable laws. Accordingly, no
otherwise qualified handicapped indi-
vidual shall, solely by reason of his or
her handicap, be excluded from partici-
pation in, be denied the benefits of, or
be subjected to discrimination under,
any program or activity operated by
the Postal Service, or in employment.

(b) Definition. For purposes of para-
graph (a) of this section, the term
handicapped applies to a person who
has, has a record of, or is regarded as
having, a physical or mental impair-
ment which substantially limits one or
more of such person’s major life activi-
ties.

(c) Customer Service Complaints—(1)
How made. Complaints by or on behalf
of otherwise qualified handicapped cus-
tomers who believe that they have
been discriminated against in the pro-
vision of postal services solely by rea-
son of their handicap may be made in
accordance with Domestic Mail Manual
114.1. The customer should provide, or
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