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Comprehensive statewide program of
technology-related assistance

Consumer-responsive
Disability
Individual with a disability; individ-

uals with disabilities
Institution of higher education
Protection and advocacy services
Secretary
State
Systems change and related activities
Technology-related assistance
Underrepresented population

(2) The following term used in this
part is defined in section 102(b)(5) of
the Act:
Territory

(d) Other definitions. The following
definitions also apply to this part:

Initial extension grant means the two-
year extension grant following a three-
year development grant under this pro-
gram.

Second extension grant means the ex-
tension grant following the initial ex-
tension grant under this program. The
period of this grant is for a period of
not more than 5 years.

(Authority: 29 U.S.C. 2201–2217; sections 101–
107 of the Act)

Subpart B—What Kinds of Activi-
ties Does the Department
Support?

§ 345.20 What type of activities are au-
thorized under this program?

Any State that receives a develop-
ment or extension grant shall use the
funds made available through the grant
to accomplish the purposes described
in § 345.2(a) and, in accomplishing such
purposes, may carry out any of the fol-
lowing systems change and advocacy
activities:

(a) Support activities to increase ac-
cess to, and funding for, assistive tech-
nology, including—

(1) The development, and evaluation
of the efficacy, of model delivery sys-
tems that provide assistive technology
devices and assistive technology serv-
ices to individuals with disabilities,
that pay for devices and services, and
that, if successful, could be replicated
or generally applied, such as—

(i) The development of systems for
the purchase, lease, other acquisition,

or payment for the provision, of assist-
ive technology devices and assistive
technology services; or

(ii) The establishment of alternative
State or privately financed systems of
subsidies for the provision of assistive
technology devices and assistive tech-
nology services, such as—

(A) A loan system for assistive tech-
nology devices;

(B) An income-contingent loan fund;
(C) A low interest loan fund;
(D) A revolving loan fund;
(E) A loan insurance program; or
(F) A partnership with private enti-

ties for the purchase, lease, or other
acquisition of assistive technology de-
vices and the provision of assistive
technology services;

(2) The demonstration of assistive
technology devices, including—

(i) The provision of a location or lo-
cations within the State where the fol-
lowing individuals can see and touch
assistive technology devices, and learn
about the devices from personnel who
are familiar with such devices and
their applications:

(A) Individuals with disabilities and
their family members, guardians, advo-
cates, and authorized representatives;

(B) Education, rehabilitation, health
care, and other service providers;

(C) Individuals who work for Federal,
State, or local government entities;
and

(D) Employers.
(ii) The provision of counseling and

assistance to individuals with disabil-
ities and their family members, guard-
ians, advocates, and authorized rep-
resentatives to determine individual
needs for assistive technology devices
and assistive technology services; and

(iii) The demonstration or short-term
loan of assistive technology devices to
individuals, employers, public agen-
cies, or public accommodations seeking
strategies to comply with the Ameri-
cans with Disabilities Act of 1990 (42
U.S.C. 12101 et seq.) and section 504 of
the Rehabilitation Act of 1973 (29
U.S.C. 794); and

(3) The establishment of information
systems about, and recycling centers
for, the redistribution of assistive tech-
nology devices and equipment that
may include device and equipment
loans, rentals, or gifts.
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(b) Support activities to—
(1) Identify and coordinate Federal

and State policies, resources, and serv-
ices, relating to the provision of assist-
ive technology devices and assistive
technology services, including entering
into interagency agreements;

(2) Convene interagency work groups
to enhance public funding options and
coordinate access to funding for assist-
ive technology devices and assistive
technology services for individuals
with disabilities of all ages, with spe-
cial attention to the issues of transi-
tion (such as transition from school to
work, and transition from participa-
tion in programs under part H of the
Individuals with Disabilities Education
Act (20 U.S.C. 1471 et seq.), to partici-
pation in programs under part B of
such Act (20 U.S.C. 1411 et seq.)) home
use, and individual involvement in the
identification, planning, use, delivery,
and evaluation of such devices and
services; or

(3) Document and disseminate infor-
mation about interagency activities
that promote coordination with respect
to assistive technology devices and as-
sistive technology services, including
evidence of increased participation of
State and local special education, vo-
cational rehabilitation, and State med-
ical assistance agencies and depart-
ments.

(c) Carry out activities to encourage
the creation or maintenance of, sup-
port, or provide assistance to, state-
wide and community-based organiza-
tions, or systems, that provide assist-
ive technology devices and assistive
technology services to individuals with
disabilities or that assist individuals
with disabilities in using assistive
technology devices or assistive tech-
nology services. The activities may in-
clude outreach to consumer organiza-
tions and groups in the State to coordi-
nate the activities of the organizations
and groups with efforts (including self-
help, support groups, and peer mentor-
ing) to assist individuals with disabil-
ities and their family members, guard-
ians, advocates, or authorized rep-
resentatives, to obtain funding for, and
access to, assistive technology devices
and assistive technology services.

(d) Pay for expenses, including travel
expenses, and services, including serv-

ices of qualified interpreters, readers,
and personal assistants services that
may be necessary to ensure access to
the comprehensive statewide program
of technology-related assistance by in-
dividuals with disabilities who are de-
termined by the State to be in finan-
cial need. The expenses must be in-
curred by participants in activities as-
sociated with the state technology pro-
gram.

(e) Conduct a statewide needs assess-
ment that may be based on data in ex-
istence on the date on which the as-
sessment is initiated and may in-
clude—

(1) Estimates of the numbers of indi-
viduals with disabilities within the
State, categorized by residence, type
and extent of disabilities, age, race,
gender, and ethnicity;

(2) In the case of an assessment car-
ried out under a development grant, a
description of efforts, during the fiscal
year preceding the first fiscal year for
which the State received a grant, to
provide assistive technology devices
and assistive technology services to in-
dividuals with disabilities within the
State, including—

(i) The number of individuals with
disabilities who received appropriate
assistive technology devices and assist-
ive technology services; and

(ii) A description of the devices and
services provided;

(3) Information on the number of in-
dividuals with disabilities who are in
need of assistive technology devices
and assistive technology services, and
a description of the devices and serv-
ices needed;

(4) Information on the cost of provid-
ing assistive technology devices and as-
sistive technology services to all indi-
viduals with disabilities within the
State who need such devices and serv-
ices;

(5) A description of State and local
public resources and private resources
(including insurance) that are avail-
able to establish a consumer-responsive
comprehensive statewide program of
technology-related assistance;

(6) Information identifying Federal
and State laws, regulations, policies,
practices, procedures, and organiza-
tional structures, that facilitate or
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interfere with the operation of a con-
sumer responsive comprehensive state-
wide program of technology related as-
sistance;

(7) A description of the procurement
policies of the State and the extent to
which such policies will ensure, to the
extent practicable, that assistive tech-
nology devices purchased, leased, or
otherwise acquired with assistance
made available through a development
or extension grant under this part are
compatible with other technology de-
vices, including technology devices de-
signed primarily for use by—

(i) Individuals who are not individ-
uals with disabilities;

(ii) Individuals who are elderly; or
(iii) Individuals with particular dis-

abilities; and
(8) Information resulting from an in-

quiry about whether a State agency or
task force (composed of individuals
representing the State and individuals
representing the private sector) should
study the practices of private insur-
ance companies holding licenses within
the State that offer health or disability
insurance policies under which an indi-
vidual may obtain reimbursement for—

(i) The purchase, lease, or other ac-
quisition of assistive technology de-
vices; or

(ii) The use of assistive technology
services.

(f) Support—(1)(i) A public awareness
program designed to provide informa-
tion relating to the availability and ef-
ficacy of assistive technology devices
and assistive technology services for—

(A) Individuals with disabilities and
their family members, guardians, advo-
cates, or authorized representatives;

(B) Individuals who work for public
agencies, or for private entities (in-
cluding insurers), that have contact
with individuals with disabilities;

(C) Educators and related services
personnel;

(D) Technology experts (including en-
gineers);

(E) Employers; and
(F) Other appropriate individuals and

entities; or
(ii) Establish and support the pro-

gram if no such program exists.
(2) A public awareness program that

may include the—

(i) Development and dissemination of
information relating to the—

(A) Nature of assistive technology de-
vices and assistive technology services;

(B) Appropriateness, cost, and avail-
ability of, and access to, assistive tech-
nology devices and assistive tech-
nology services; and

(C) Efficacy of assistive technology
devices and assistive technology serv-
ices with respect to enhancing the ca-
pacity of individuals with disabilities;

(ii) Development of procedures for
providing direct communication among
public providers of assistive technology
devices and assistive technology serv-
ices and between public providers and
private providers of devices and serv-
ices (including employers); and

(iii) Development and dissemination
of information relating to the use of
the program by individuals with dis-
abilities and their family members,
guardians, advocates, or authorized
representatives, professionals who
work in a field related to an activity
described in this section, and other ap-
propriate individuals.

(g) Carry out directly, or may pro-
vide support to a public or private en-
tity to carry out, training and tech-
nical assistance activities that—

(1)(i) Are provided for individuals
with disabilities and their family mem-
bers, guardians, advocates, and author-
ized representatives, and other appro-
priate individuals; and

(ii) May include—
(A) Training in the use of assistive

technology devices and assistive tech-
nology services;

(B) The development of written ma-
terials, training, and technical assist-
ance describing the means by which
agencies consider the needs of an indi-
vidual with a disability for assistive
technology devices and assistive tech-
nology services in developing, for the
individual, any individualized edu-
cation program described in section
614(a)(5) of the Individuals with Dis-
abilities Education Act (20 U.S.C.
1414(a)(5)), any individualized written
rehabilitation program described in
section 102 of the Rehabilitation Act of
1973 (29 U.S.C. 722), any individualized
family service plan described in section
677 of the Individuals with Disabilities
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Education Act (20 U.S.C. 1477), and any
other individualized plans or programs;

(C) Training regarding the rights of
the persons described in paragraph
(f)(1)(i) of this section to assistive tech-
nology devices and assistive tech-
nology services under any law other
than this Act, to promote fuller inde-
pendence, productivity, and inclusion
in and integration into society of such
persons; and

(D) Training to increase consumer
participation in the identification,
planning, use, delivery, and evaluation
of assistive technology devices and as-
sistive technology services; and

(2)(i) Enhance the assistive tech-
nology skills and competencies of—

(A) Individuals who work for public
agencies or for private entities (includ-
ing insurers) that have contact with in-
dividuals with disabilities;

(B) Educators and related services
personnel;

(C) Technology experts (including en-
gineers);

(D) Employers; and
(E) Other appropriate personnel; and
(ii) Include taking actions to facili-

tate the development of standards, or,
when appropriate, the application of
standards, to ensure the availability of
qualified personnel.

(h) Support the compilation and eval-
uation of appropriate data related to a
program described in § 345.1.

(i)(1) Develop, operate, or expand a
system for public access to information
concerning an activity carried out
under another paragraph of this sec-
tion, including information about as-
sistive technology devices and assistive
technology services, funding sources
and costs of assistance, and individ-
uals, organizations, and agencies capa-
ble of carrying out such an activity for
individuals with disabilities.

(2) Access to the system may be pro-
vided through community-based enti-
ties, including public libraries, centers
for independent living (as defined in
section 702(1) of the Rehabilitation Act
of 1973 (29 U.S.C. 796a(1)), and commu-
nity rehabilitation programs, as de-
fined in section 7(25) of such Act (29
U.S.C. 706(25)).

(3) In developing, operating, or ex-
panding a system described in para-

graph (i)(1) of this section, the State
may—

(i) Develop, compile, and categorize
print, large print, braille, audio, and
video materials, computer disks, com-
pact discs (including compact discs for-
matted with read-only memory), infor-
mation that can be used in telephone-
based information systems, and other
media as technological innovation may
make appropriate;

(ii) Identify and classify existing
funding sources, and the conditions of
and criteria for access to such sources,
including any funding mechanisms or
strategies developed by the State;

(iii) Identify existing support groups
and systems designed to help individ-
uals with disabilities make effective
use of an activity carried out under an-
other paragraph of this section; and

(iv) Maintain a record of the extent
to which citizens of the State use or
make inquiries of the system estab-
lished in paragraph (i)(1) of this sec-
tion, and of the nature of inquiries.

(4) The information system may be
organized on an interstate basis or as
part of a regional consortium of States
in order to facilitate the establishment
of compatible, linked information sys-
tems.

(j)(1) The State may enter into coop-
erative agreements with other States
to expand the capacity of the States in-
volved to assist individuals with dis-
abilities of all ages to learn about, ac-
quire, use, maintain, adapt, and up-
grade assistive technology devices and
assistive technology services that indi-
viduals need at home, at school, at
work, or in other environments that
are part of daily living.

(2) The State may operate or partici-
pate in a computer system through
which the State may electronically
communicate with other States to gain
technical assistance in a timely fash-
ion and to avoid the duplication of ef-
forts already undertaken in other
States.

(k) Support the establishment or con-
tinuation of partnerships and coopera-
tive initiatives between the public sec-
tor and the private sector to promote
the greater participation by business
and industry in the—
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(1) Development, demonstration, and
dissemination of assistive technology
devices; and

(2) Ongoing provision of information
about new products to assist individ-
uals with disabilities.

(l) Provide advocacy services.
(m) Utilize amounts made available

through development and extension
grants for any systems change and ad-
vocacy activities, other than the ac-
tivities described in another paragraph
of this section, that are necessary for
developing, implementing, or evaluat-
ing the consumer-responsive com-
prehensive statewide program of tech-
nology-related assistance.

(n)(1) Accomplish the purposes in
§ 345.2(b) and (c).

(Authority: 29 U.S.C. 2201(b) and 2211(b); sec-
tions 2(b)(2), 2(b)(3) and 101(b) of the Act)

Subpart C—How Does a State
Apply for a Grant?

§ 345.30 What is the content of an ap-
plication for a development grant?

(a) Applicants for development
grants under this program shall in-
clude the following information in
their applications:

(1) Information identifying the lead
agency designated by the Governor
under § 345.4 and the evidence described
in § 345.6(b).

(2) A description of the nature and
extent of involvement of various State
agencies, including the State insurance
department, in the preparation of the
application and the continuing role of
each agency in the development and
implementation of the consumer-re-
sponsive comprehensive statewide pro-
gram of technology-related assistance,
including the identification of the
available resources and financial re-
sponsibility of each agency for paying
for assistive technology devices and as-
sistive technology services.

(3)(i) A description of procedures that
provide for—

(A)(1) The active involvement of indi-
viduals with disabilities and their fam-
ily members, guardians, advocates, and
authorized representatives, and other
appropriate individuals, in the develop-
ment, implementation, and evaluation
of the program; and

(2) To the maximum extent appro-
priate, the active involvement of indi-
viduals with disabilities who use assist-
ive technology devices or assistive
technology services, in decisions relat-
ing to such devices and services; and

(B) Mechanisms for determining con-
sumer satisfaction and participation of
individuals with disabilities who rep-
resent a variety of ages and types of
disabilities, in the consumer-respon-
sive comprehensive statewide program
of technology-related assistance.

(ii) A description of the nature and
extent of the—

(A) Involvement, in the designation
of the lead agency under § 345.4, and in
the development of the application,
of—

(1) Individuals with disabilities and
their family members, guardians, advo-
cates, or authorized representatives;

(2) Other appropriate individuals who
are not employed by a State agency;
and

(3) Organizations, providers, and in-
terested parties, in the private sector;
and

(B) Continuing role of the individuals
and entities described in paragraph
(a)(3)(ii)(A) of this section in the pro-
gram.

(4) A tentative assessment of the ex-
tent of the need of individuals with dis-
abilities in the State, including indi-
viduals from underrepresented popu-
lations or rural populations for a state-
wide program of technology-related as-
sistance and a description of previous
efforts and efforts continuing on the
date of the application to develop a
consumer-responsive comprehensive
statewide program of technology-relat-
ed assistance.

(5) A description of State resources
and other resources (to the extent this
information is available) that are
available to commit to the develop-
ment of a consumer-responsive com-
prehensive statewide program of tech-
nology-related assistance.

(6) Information on the program with
respect to the—

(i) Goals and objectives of the State
for the program;

(ii) Systems change and advocacy ac-
tivities that the State plans to carry
out under the program; and
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