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(2) The manner in which the appli-
cant intends to provide individuals, in-
cluding individuals with cognitive dis-
abilities, the information necessary to
make informed choices, including, at a
minimum, informed choices in the se-
lection of goals, services, and provid-
ers.

(3) The outreach activities the appli-
cant plans to conduct to obtain eligible
clients, including clients who are indi-
viduals with a severe disability;

(4) The manner in which the appli-
cant will ensure that service providers
are accredited or meet any quality as-
surance and cost-control criteria estab-
lished by the State;

(5) The manner in which the appli-
cant will ensure that eligible clients
are satisfied with the quality and scope
of services provided;

(6) The manner in which the appli-
cant will monitor and account for use
of funds to purchase services;

(7) The manner in which the appli-
cant will determine the monetary
value of the services or products avail-
able to clients, including, if appro-
priate, the monetary value of vouchers;

(8) The manner in which the appli-
cant will address the needs of individ-
uals with disabilities who are from mi-
nority backgrounds; and

(9) Those features of the proposed
project that the applicant considers to
be essential and a discussion of their
potential for widespread replication.

(b) The application also must include
assurances from the applicant that—

(1) A written plan to provide voca-
tional rehabilitation services will be
established for, and with the full par-
ticipation of, each eligible client, and,
if the client elects, with the participa-
tion also of family members, guard-
ians, advocates, or authorized rep-
resentatives, that at a minimum will
include—

(i) A statement of the client’s voca-
tional rehabilitation goals, which must
include goals that are designed to lead
to an employment outcome consistent
with the client’s unique strengths, re-
sources, priorities, concerns, abilities,
and capabilities;

(ii) A statement of the specific voca-
tional rehabilitation services to be pro-
vided and the projected dates for the

initiation and termination of each
service; and

(iii) A description of an evaluation
procedure for determining whether the
client’s vocational rehabilitation goals
are being achieved, including—

(A) Objective evaluation criteria; and
(B) An evaluation schedule;
(2) The Federal funds granted under

this part will be used to supplement,
and in no case to supplant, funds made
available from other Federal and non-
Federal sources for projects providing
increased choice in the rehabilitation
process;

(3) At least 80 percent of the funds
awarded for any project under this part
will be used to provide vocational reha-
bilitation services, as specifically cho-
sen by eligible clients;

(4) The applicant will cooperate fully
with the Secretary in a national eval-
uation, including assisting the Depart-
ment’s contractor in selecting and ob-
taining data for a control group estab-
lished through random assignment or
by the selection of a matched compari-
son group; and

(5) Individuals with disabilities will
be involved in the development and im-
plementation of the project.

(c) Each applicant also shall submit
to the Secretary any other information
and assurances that the Secretary de-
termines to be necessary.

(Approved by the Office of Management and
Budget under control number 1820–0018)

(Authority: Secs. 21(b)(6), 802(g)(2), 802(g)(3),
802(g)(5), 802(g)(6), and 802(g)(7) of the Reha-
bilitation Act of 1973; 29 U.S.C. 718b and 29
U.S.C. 797a(g)(2), (3), (5), (6), and (7))

Subpart C—How Does the
Secretary Make an Award?

§ 377.20 How does the Secretary evalu-
ate an application?

(a) The Secretary evaluates an appli-
cation on the basis of the criteria in
§ 377.21.

(b) The Secretary awards up to 100
points for these criteria.

(c) The maximum possible score for
each criterion is indicated in paren-
theses.

(Authority: Sec. 802(g)(3) of the Rehabilita-
tion Act of 1973; 29 U.S.C. 797a(g)(3))
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§ 377.21 What selection criteria does
the Secretary use?

The Secretary uses the following cri-
teria to evaluate an application:

(a) Plan of operation. (30 points) The
Secretary reviews each application to
determine the quality of the plan of op-
eration for the project, including—

(1) The extent to which the project
includes specific intended outcomes
that—

(i) Will accomplish the purpose of the
program to provide increased client
choice in the rehabilitation process, in-
cluding at a minimum increased choice
in the selection of goals, services, and
providers, leading to an employment
outcome;

(ii) Are attainable within the project
period, given the project’s budget and
other resources;

(iii) Are objective and measurable for
purposes of evaluation, including an es-
timate of the numbers of clients to be
served;

(iv) Include objectives to be met dur-
ing each budget period that can be used
to determine the progress of the
project toward meeting its intended
outcomes;

(2) The extent to which the plan of
operation specifies the methodology
for accomplishing each objective of the
project;

(3) The extent to which the appli-
cant’s plan of management, including
resources and timelines, is designed to
achieve each objective and intended
outcome during the period of Federal
funding;

(4) The extent to which the appli-
cant’s plan identifies the numbers of
eligible clients by type of disability
and the number of eligible clients with
severe disabilities who are available to
participate in the project;

(5) The extent to which the applicant
plans to conduct outreach activities to
obtain eligible clients;

(6) The extent to which the appli-
cant’s plan ensures that clients who
are otherwise eligible to participate
are selected without regard to race,
color, national origin, gender, or age;

(7) The extent to which the appli-
cant’s plan describes a workable proc-
ess for determining the monetary value
of any service or product offered to eli-

gible clients, including, if appropriate,
the value of vouchers; and

(8) The extent to which the appli-
cant’s plan describes a satisfactory sys-
tem for conducting vocational assess-
ment with eligible clients to ensure
that a full range of vocational goals
are considered.

(b) Key personnel and other resources.
(15 points) (1) The Secretary reviews
each application to determine the qual-
ity of key personnel proposed for the
project, including—

(i) The relevant experience and train-
ing of the project director;

(ii) The relevant experience and
training of each of the other key per-
sonnel to be used on the project;

(iii) The amount of time that each
person referred to in paragraphs
(b)(1)(i) and (ii) of this section will
commit to the project;

(iv) The extent to which persons re-
ferred to in paragraphs (b)(1)(i) and (ii)
of this section are capable of providing
technical assistance to other entities
interested in replicating the project;
and

(v) The extent to which the applicant
will ensure that persons employed
through the project are selected and
work without regard to race, color, na-
tional origin, gender, age, or disabling
condition.

(2) The Secretary reviews each appli-
cation to determine the adequacy of
the resources the applicant plans to de-
vote to the project, including—

(i) The facilities that the applicant
plans to use;

(ii) The equipment and supplies that
the applicant plans to use; and

(iii) The recordkeeping capabilities of
the applicant for financial and evalua-
tion purposes.

(c) Service provision. (20 points) The
Secretary reviews each application to
determine the quality and comprehen-
siveness of the services to be offered
and the applicant’s capacity to provide
increased choice in the provision of
services to eligible clients, including
the extent to which the applicant—

(1) Has the capacity to evaluate the
eligibility of applicants for services
and to develop written plans for serv-
ices for individual clients;
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(2) Has demonstrated knowledge of a
wide range of potential service provid-
ers that can meet the needs of eligible
clients;

(3) Has described a workable process
for enabling eligible clients to choose
from among a wide range of service
providers;

(4) Has described satisfactory sys-
tems to account for the appropriate ex-
penditure of funds; and

(5) Has described satisfactory sys-
tems to ensure the provision of quality
services.

(d) Evaluation plan. (10 points) The
Secretary reviews each application to
determine the quality of the evaluation
plan for the project, including the ex-
tent to which the applicant’s methods
of evaluation—

(1) Are appropriate to the project;
(2) Will determine how successful the

project is in meeting its intended out-
comes; and

(3) Are objective and produce data
that are quantifiable, including data
that are required under § 377.30.

(e) National significance. (15 points)
The Secretary reviews each application
to determine the extent to which—

(1) Project findings might be effec-
tively used within the State vocational
rehabilitation service system; and

(2) Project activities might be suc-
cessfully replicated by other entities.

(f) Budget and cost effectiveness. (10
points) The Secretary reviews each ap-
plication to determine the extent to
which—

(1) The budget for the project is ade-
quate to support the project activities;

(2) Costs are reasonable in relation to
the objectives of the project.

(Approved by the Office of Management and
Budget under control number 1820–0018)

(Authority: Sec. 802(g)(3) of the Rehabilita-
tion Act of 1973; 29 U.S.C. 797a(g)(3))

§ 377.22 What additional factors does
the Secretary consider in making
grants?

In addition to the criteria in § 377.21,
the Secretary considers the following
factors in making grants under this
program:

(a) The diversity of strategies to in-
crease client choice, in order to ensure

that a variety of approaches are dem-
onstrated by funded projects.

(b) The diversity of clients to be
served, in order to ensure that a vari-
ety of disability populations are served
by funded projects.

(c) The geographical distribution of
funded projects.

(Authority: Sec. 802(g)(4) of the Rehabilita-
tion Act of 1973; 29 U.S.C. 797a(g)(4))

Subpart D—What Post-Award
Conditions Must Be Met by a
Grantee?

§ 377.30 What information must a
grantee maintain and provide to
the Secretary?

(a) Each grantee shall maintain the
records that the Secretary requires to
conduct an evaluation of projects fund-
ed under this program, which at a min-
imum must include information re-
garding the—

(1) Types of services provided;
(2) Costs of services provided;
(3) Number of clients served by dis-

ability, race, gender, and age;
(4) Number of clients with a severe

disability served;
(5) Client outcomes obtained;
(6) Implementation issues addressed;

and
(7) Any other information the Sec-

retary requires.
(b) Each grantee shall comply with

any request from the Secretary for
those records.

(Approved by the Office of Management and
Budget under control number 1820–0018)

(Authority: Secs. 802(g)(5) and 802(g)(7) of the
Rehabilitation Act of 1973; 29 U.S.C. 797a(g)
(5) and (7))

§ 377.31 What information must a
grantee provide to eligible clients?

Each grantee shall advise all clients
and applicants for services under this
program, or their parents, family mem-
bers, guardians, advocates, or author-
ized representatives, of the availability
and purposes of the Client Assistance
Program under section 112 of the Act,
including information on means of
seeking assistance under that program.

(Authority: Sec. 20 of the Rehabilitation Act
of 1973; 29 U.S.C 718a)
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