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101–21.205 Space and services provided by
other executive agencies.

101–21.206 Revision of rent rates.
101–21.207 Annual projections.

Subpart 101–21.3—Standard Levels of
Service

101–21.300 General.
101–21.300–1 Flexitime.
101–21.301 Standard services for cleaning,

mechanical operation, and maintenance.
101–21.302 Other standard services.
101–21.303 Space exempted from the stand-

ard levels of service.

Subpart 101–21.4—Reimbursable Services

101–21.400 Special services.
101–21.402 Services performed by other agen-

cies.

Subpart 101–21.5—Funding Projects

101–21.501 GSA funding responsibility.
101–21.502 Funding responsibilities of other

agencies.

Subpart 101–21.6—Billings, Payments, and
Related Budgeting Information for
Space and Services Furnished by the
General Services Administration

101–21.600 Applicability.
101–21.601 Budgeting information for rent.
101–21.602 Billing procedures for rent

charges.
101–21.602–1 Billing credits.
101–21.603 Budgeting information for reim-

bursable charges.
101–21.604 Billing procedures for reimburs-

able charges.
101–21.605 Payment procedures.
101–21.606 Reviews and appeals.

Subparts 101–21.7—101–21.48 [Reserved]

Subpart 101–21.49—Forms

101–21.4900 Scope of subpart.
101–21.4901 GSA forms.
101–21.4901–2957 GSA Form 2957, Reimburs-

able Work Authorization.

AUTHORITY: 63 Stat. 377; 73 Stat. 479 (40
U.S.C. 490 note) 86 Stat. 216; sec. 205(c), 63
Stat. 390; 40 U.S.C. 486(c).

SOURCE: 57 FR 44693, Sept. 29, 1992, unless
otherwise noted.

§ 101–21.000 Scope of part.
This part prescribes policies and pro-

cedures to be followed for the furnish-
ing of space and services by GSA in
Government-owned and -leased build-
ings.

§ 101–21.001 Authority.
This part implements the applicable

provisions of the Public Buildings
Amendments of 1988, Public Buildings
Amendments of 1972 (86 Stat. 216), the
Federal Property and Administrative
Services Act of 1949 (63 Stat. 377), the
Public Buildings Act of 1959 (73 Stat.
479). and the Reorganization Plan No.
18 of 1950 (40 U.S.C. 490 note).

§ 101–21.002 Basic policy.
(a) GSA will charge for space and

services furnished by GSA (unless ex-
empted by the Administrator of Gen-
eral Services) a Rent charge which will
approximate commercial charges for
comparable space and services. This is
accomplished by using an appraisal
procedure. The appraisal is based on a
fully serviced lease and reflects the
standard level of services provided by
GSA. Services approximate those pro-
vided in the private sector.

(b) GSA may furnish services addi-
tional to those included in the Rent on
a reimbursable basis.

(c) GSA may furnish alterations on a
reimbursable basis in buildings where
GSA is responsible for alterations only.

§ 101–21.003 Definition of terms.
The following definitions are estab-

lished for terms used in Subchapter D
of this chapter.

§ 101–21.003–1 Federal Buildings Fund.
Federal Buildings Fund means the

fund into which Rent charges and other
revenues are deposited, and collections
cited in section 210(j) of the Federal
Property and Administrative Services
Act of 1949, as amended (40 U.S.C.
490(j)), and from which monies shall be
available for expenditures for real
property management and related ac-
tivities in such amounts as are speci-
fied in annual appropriation acts with-
out regard to fiscal year limitations.

§ 101–21.003–2 Rent.
Rent means the rate charged for

GSA-controlled space. GSA-controlled
space is that space assigned to an agen-
cy by GSA by authority of the Federal
Property and Administrative Services
Act of 1949, as amended, or by author-
ity of any other statute. It includes
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any space for which an agency pays
GSA directly. The Rent charge ap-
proximates commercial charges for
comparable space and services.

§ 101–21.003–3 Standard levels of serv-
ice.

Standard levels of service means those
services provided as part of the Rent
charge, depending upon the type of
space occupied, and as defined in Sub-
part 101–21.3 ad 101–20.1 of this part.

§ 101–21.003–4 Special services.
Special services means those services

that are not included in the standard
level of services but are provided by
GSA on a reimbursable basis upon re-
quest.

§ 101–21.003–5 Space and services.
Space and services means the com-

bination of space occupied and the re-
lated services provided for that space.

Subpart 101–21.1—General

§ 101–21.101 Background.
The principal intent of section 210(d)

of the Federal Property and Adminis-
trative Services Act of 1949, as amend-
ed is to promote greater efficiency and
effectiveness in the use and manage-
ment of Government-owned and -leased
space. To this end, the assessment of
charges that approximate commercial
rates for comparable space and services
will stimulate efficient space utiliza-
tion, induce performance budgeting
through the more realistic reporting of
program costs, provide the basis for a
responsible landlord-tenant relation-
ship between GSA and other agencies,
and establish a sound financial struc-
ture for the acquisition, construction,
repair, alteration, maintenance, pro-
tection, and operation of real property.

§ 101–21.102 Applicability.
Rules and regulations in this part

101–21 apply to all agencies assigned
space by GSA.

Subpart 101–21.2—Rent

§ 101–21.200 General.
This subpart prescribes the policies

and procedures governing the estab-

lishment of the Rent charge for space
and services provided by GSA.

§ 101–21.201 Determination of rent.

(a) The Rent charge is established by
GSA and approved by the Office of
Management and Budget. The charge
reflects approximate equivalent com-
mercial rates for comparable space and
services, and is based on the type, qual-
ity, and geographic location of the
space provided. Rent charges are based
on appraisals performed by professional
appraisers every five years and updated
in the intervening years by changes in
the local Consumer Price Index (CPI).
Adjustments for increases or decreases
in service and utility costs in the area
where the building is located are based
on weighted averages of amounts ex-
pended by GSA.

(b) Rent charges for GSA-controlled
space entering the inventory after
budget estimates are provided to cus-
tomer agencies, are developed by ap-
praisal prior to the assignment of the
space. Annual adjustments are made as
previously explained in this section.

§ 101–21.202 Joint-use space.

In those buildings where GSA has as-
signment responsibility and there is
joint-use space such as cafeterias, audi-
toriums, conference rooms, credit
unions, visitor parking spaces not spe-
cifically assigned, and snack bars, each
agency provided access to or use of the
facilities occupying the joint-use space
will be charged a pro rata share of the
space costs based on the percentage of
the space assigned.

§ 101–21.203 Exceptions.

In those buildings where GSA is re-
sponsible only for alterations, the
charges for such alterations will ap-
proximate the cost incurred.

§ 101–21.204 Exemptions.

The Administrator of General Serv-
ices may exempt any occupant from
Rent if he determines that application
of the charge would be infeasible or im-
practical. Requests for exemption must
be made in writing to the Adminis-
trator.
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