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Room 405, 1371 Peachtree Street, NE.,
Atlanta, GA 30309.

Region V (Illinois, Indiana, Michigan,
Minnesota, Ohio, and Wisconsin): 230 S.
Dearborn Street, Chicago, IL 60604.

Region VI (Arkansas, Louisiana, New
Mexico, Oklahoma, and Texas): Room
317, 525 Griffin Square Building, Griffin
and Young Streets, Dallas, TX 75202.

Region VII (Iowa, Kansas, Missouri,
and Nebraska): Room 1000, Federal
Building, 911 Walnut Street, Kansas
City, MO 64106.

Region VIII (Colorado, Montana,
North Dakota, South Dakota, Utah,
and Wyoming): 1961 Stout Street, Den-
ver, CO 80202.

Region IX (Arizona, California,
Guam, Hawaii, and Nevada): 71 Steven-
son Street, room 830, San Francisco,
CA 94119.

Region X (Alaska, Idaho, Oregon, and
Washington): Room 1145 Federal Office
Building, 909 First Avenue, Seattle, WA
98174.

Virgin Islands—First National City
Bank Building, Veterans Drive, St.
Thomas, V.I. 00801.

[45 FR 83933, Dec. 19, 1980, amended at 56 FR
54930, Oct. 23, 1991]

§ 656.62 Locations of Immigration and
Naturalization Service Offices.

For the purposes of §§ 656.21a(b) and
656.22, the locations of INS offices in
the United States are listed at 8 CFR
100.4.

PART 657—PROVISIONS GOV-
ERNING GRANTS TO STATE
AGENCIES FOR EMPLOYMENT
SERVICES ACTIVITIES [RESERVED]

PART 658—ADMINISTRATIVE PRO-
VISIONS GOVERNING THE JOB
SERVICE SYSTEM

Subparts A–D [Reserved]

Subpart E—Job Service Complaint System

Sec.
658.400 Purpose and scope of subpart.
658.401 Types of complaints handled by the

JS complaint system.

STATE AGENCY JS COMPLAINT SYSTEM

658.410 Establishment of State agency JS
complaint system.

658.411 Filing and assignment of JS-related
complaints.

658.412 Complaint resolution.
658.413 Initial handling of complaints by the

State or local office.
658.414 Referral of non-JS-related com-

plaints.
658.415 Transferring complaints to proper

JS office.
658.416 Action on JS-related complaints.
658.417 Hearings.
658.418 Decision of the State hearing offi-

cial.

FEDERAL JS COMPLAINT SYSTEM

658.420 Establishment of JS complaint sys-
tem at the ETA regional office.

658.421 Handling of JS-related complaints.
658.422 Handling of non-JS-related com-

plaints by the Regional Administrator.
658.423 Handling of other complaints by the

Regional Administrator.
658.424 Federal hearings.
658.425 Decision of DOL Administrative Law

Judge.
658.426 Complaints against USES.

Subpart F—Discontinuance of Services to
Employers by the Job Service System

658.500 Scope and purpose of subpart.
658.501 Basis for discontinuation of services.
658.502 Notification to employers.
658.503 Discontinuation of services.
658.504 Reinstatement of services.

Subpart G—Review and Assessment of
State Agency Compliance with Job
Service Regulations

658.600 Scope and purpose of subpart.
658.601 State agency responsibility.
658.602 ETA national office responsibility.
658.603 ETA regional office responsibility.
658.604 Assessment and evaluation of pro-

gram performance data.
658.605 Communication of findings to State

agencies.

Subpart H—Federal Application of
Remedial Action to State Agencies

658.700 Scope and purpose of subpart.
658.701 Statements of policy.
658.702 Initial action by the Regional Ad-

ministrator.
658.703 Emergency corrective action.
658.704 Remedial actions.
658.705 Decision to decertify.
658.706 Notice of decertification.
658.707 Requests for hearings.
658.708 Hearings.
658.709 Conduct of hearings.
658.710 Decision of the Administrative Law

Judge.
658.711 Decision of the Administrative Re-

view Board.
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