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(1) Executive Order 11246, as amend-
ed;

(2) Section 503 of the Rehabilitation
Act of 1973, as amended (29 U.S.C. 793);

(3) The affirmative action provisions
of the Vietnam Era Veterans’ Read-
justment Assistance Act of 1974, as
amended (38 U.S.C. 4212);

(4) The Equal Pay Act of 1963, as
amended (29 U.S.C. 206d);

(5) Title VII of the Civil Rights Act of
1964, as amended (42 U.S.C. 2000e et
seq.);

(6) The Age Discrimination in Em-
ployment Act of 1967, as amended (29
U.S.C. 621);

(7) The Americans with Disabilities
Act of 1990, as amended (42 U.S.C. 12101
et seq.);

(8) The anti-discrimination provision
of the Immigration and Nationality
Act, as amended (8 U.S.C. 1324b); and

(9) Any other Federal civil rights
law.

§ 37.16 What is this part’s effect on a
recipient’s obligations under other
laws, and what limitations apply?

(a) Effect of State or local law or other
requirements. The obligation to comply
with the nondiscrimination and equal
opportunity provisions of WIA or this
part are not excused or reduced by any
State or local law or other requirement
that, on a prohibited ground, prohibits
or limits an individual’s eligibility to
receive aid, benefits, services, or train-
ing; to participate in any WIA Title I—
financially assisted program or activ-
ity; to be employed by any recipient; or
to practice any occupation or profes-
sion.

(b) Effect of private organization rules.
The obligation to comply with the non-
discrimination and equal opportunity
provisions of WIA and this part is not
excused or reduced by any rule or regu-
lation of any private organization,
club, league or association that, on a
prohibited ground, prohibits or limits
an individual’s eligibility to partici-
pate in any WIA Title I—financially as-
sisted program or activity to which
this part applies.

(c) Effect of possible future exclusion
from employment opportunities. A recipi-
ent must not exclude any individual
from, or restrict any individual’s par-
ticipation in, any program or activity

based on the recipient’s belief or con-
cern that the individual will encounter
limited future employment opportuni-
ties because of his or her race, color,
religion, sex, national origin, age, dis-
ability, political affiliation or belief, or
citizenship.

Subpart B—Recordkeeping and
Other Affirmative Obligations
of Recipients

ASSURANCES

§ 37.20 What is a grant applicant’s obli-
gation to provide a written assur-
ance?

(a) (1) Each application for financial
assistance under Title I of WIA, as de-
fined in § 37.4, must include the fol-
lowing assurance:

As a condition to the award of finan-
cial assistance from the Department of
Labor under Title I of WIA, the grant
applicant assures that it will comply
fully with the nondiscrimination and
equal opportunity provisions of the fol-
lowing laws:

Section 188 of the Workforce Invest-
ment Act of 1998 (WIA), which prohibits
discrimination against all individuals
in the United States on the basis of
race, color, religion, sex, national ori-
gin, age, disability, political affiliation
or belief, and against beneficiaries on
the basis of either citizenship/status as
a lawfully admitted immigrant author-
ized to work in the United States or
participation in any WIA Title I—fi-
nancially assisted program or activity;

Title VI of the Civil Rights Act of
1964, as amended, which prohibits dis-
crimination on the bases of race, color
and national origin;

Section 504 of the Rehabilitation Act
of 1973, as amended, which prohibits
discrimination against qualified indi-
viduals with disabilities;

The Age Discrimination Act of 1975,
as amended, which prohibits discrimi-
nation on the basis of age; and

Title IX of the Education Amend-
ments of 1972, as amended, which pro-
hibits discrimination on the basis of
sex in educational programs.

The grant applicant also assures that
it will comply with 29 CFR part 37 and
all other regulations implementing the
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laws listed above. This assurance ap-
plies to the grant applicant’s operation
of the WIA Title I-financially assisted
program or activity, and to all agree-
ments the grant applicant makes to
carry out the WIA Title I-financially
assisted program or activity. The grant
applicant understands that the United
States has the right to seek judicial
enforcement of this assurance.

(2) The assurance is considered incor-
porated by operation of law in the
grant, cooperative agreement, contract
or other arrangement whereby Federal
financial assistance under Title I of the
WIA is made available, whether or not
it is physically incorporated in such
document and whether or not there is a
written agreement between the Depart-
ment and the recipient, between the
Department and the Governor, between
the Governor and the recipient, or be-
tween recipients. The assurance also
may be incorporated by reference in
such grants, cooperative agreements,
contracts, or other arrangements.

(b) Continuing State programs. Each
Strategic Five-Year State Plan sub-
mitted by a State to carry out a con-
tinuing WIA Title I-financially assisted
program or activity must provide a
statement that the WIA Title I-finan-
cially assisted program or activity is
(or, in the case of a new WIA Title I-fi-
nancially assisted program or activity,
will be) conducted in compliance with
the nondiscrimination and equal oppor-
tunity provisions of WIA and this part,
as a condition to the approval of the
Five-Year Plan and the extension of
any WIA Title I financial assistance
under the Plan. The State also must
certify that it has developed and main-
tains a Methods of Administration
under § 37.54.

§ 37.21 How long will the recipient’s
obligation under the assurance last,
and how broad is the obligation?

(a) Where the WIA Title I financial
assistance is intended to provide, or is
in the form of, either personal prop-
erty, real property, structures on real
property, or interest in any such prop-
erty or structures, the assurance will
obligate the recipient, or (in the case

of a subsequent transfer) the trans-
feree, for the longer of:

(1) The period during which the prop-
erty is used either:

(i) For a purpose for which WIA Title
I financial assistance is extended; or

(ii) For another purpose involving
the provision of similar services or
benefits; or

(2) The period during which either:
(i) The recipient retains ownership or

possession of the property; or
(ii) The transferee retains ownership

or possession of the property without
compensating the Departmental
grantmaking agency for the fair mar-
ket value of that ownership or posses-
sion.

(b) In all other cases, the assurance
will obligate the recipient for the pe-
riod during which WIA Title I financial
assistance is extended.

§ 37.22 How must covenants be used in
connection with this part?

(a) Where WIA Title I financial as-
sistance is provided in the form of a
transfer of real property, structures, or
improvements on real property or
structures, or interests in real property
or structures, the instrument effecting
or recording the transfer must contain
a covenant assuring nondiscrimination
and equal opportunity for the period
described in § 37.21.

(b) Where no Federal transfer of real
property or interest therein from the
Federal Government is involved, but
real property or an interest therein is
acquired or improved under a program
of WIA Title I financial assistance, the
recipient must include the covenant
described in paragraph (a) of this sec-
tion in the instrument effecting or re-
cording any subsequent transfer of
such property.

(c) When the property is obtained
from the Federal Government, the cov-
enant described in paragraph (a) of this
section also may include a condition
coupled with a right of reverter to the
Department in the event of a breach of
the covenant.
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EQUAL OPPORTUNITY OFFICERS

§ 37.23 Who must designate an Equal
Opportunity Officer?

Every recipient must designate an
Equal Opportunity Officer (‘‘EO Offi-
cer’’), except small recipients and serv-
ice providers, as defined in § 37.4. The
responsibilities of small recipients and
service providers are described in
§§ 37.27 and 37.28.

§ 37.24 Who is eligible to serve as an
Equal Opportunity Officer?

A senior-level employee of the recipi-
ent should be appointed as the recipi-
ent’s Equal Opportunity Officer. De-
pending upon the size of the recipient,
the size of the recipient’s WIA Title I-
financially assisted programs or activi-
ties, and the number of applicants, reg-
istrants, and participants served by the
recipient, the EO Officer may, or may
not, be assigned other duties. However,
he or she must not have other respon-
sibilities or activities that create a
conflict, or the appearance of a con-
flict, with the responsibilities of an EO
Officer.

§ 37.25 What are the responsibilities of
an Equal Opportunity Officer?

An Equal Opportunity Officer is re-
sponsible for coordinating a recipient’s
obligations under this part. Those re-
sponsibilities include, but are not lim-
ited to:

(a) Serving as the recipient’s liaison
with CRC;

(b) Monitoring and investigating the
recipient’s activities, and the activities
of the entities that receive WIA Title I
funds from the recipient, to make sure
that the recipient and its subrecipients
are not violating their nondiscrimina-
tion and equal opportunity obligations
under WIA Title I and this part;

(c) Reviewing the recipient’s written
policies to make sure that those poli-
cies are nondiscriminatory;

(d) Developing and publishing the re-
cipient’s procedures for processing dis-
crimination complaints under §§ 37.76
through 37.79, and making sure that
those procedures are followed;

(e) Reporting directly to the appro-
priate official (including, but not lim-
ited to, the State WIA Director, Gov-
ernor’s WIA Liaison, Job Corps Center

Director, SESA Administrator, or
LWIA grant recipient) about equal op-
portunity matters;

(f) Undergoing training (at the recipi-
ent’s expense) to maintain competency,
if the Director requires him or her,
and/or his or her staff, to do so; and

(g) If applicable, overseeing the de-
velopment and implementation of the
recipient’s Methods of Administration
under § 37.54.

§ 37.26 What are a recipient’s obliga-
tions relating to the Equal Oppor-
tunity Officer?

A recipient has the following obliga-
tions:

(a) Making the Equal Opportunity Of-
ficer’s name, and his or her position
title, address, and telephone number
(voice and TDD/TTY) public;

(b) Ensuring that the EO Officer’s
identity and contact information ap-
pears on all internal and external com-
munications about the recipient’s non-
discrimination and equal opportunity
programs;

(c) Assigning sufficient staff and re-
sources to the Equal Opportunity Offi-
cer, and providing him or her with the
necessary support of top management,
to ensure compliance with the non-
discrimination and equal opportunity
provisions of WIA and this part; and

(d) Ensuring that the EO Officer and
his/her staff are afforded the oppor-
tunity to receive the training nec-
essary and appropriate to maintain
competency.

§ 37.27 What are the obligations of
small recipients regarding Equal
Opportunity Officers?

Although small recipients do not
need to designate Equal Opportunity
Officers who have the full range of re-
sponsibilities listed above, they must
designate an individual who will be re-
sponsible for developing and publishing
of complaint procedures, and the proc-
essing of complaints, as explained in
§§ 37.76 through 37.79.

§ 37.28 What are the obligations of
service providers regarding Equal
Opportunity Officers?

Service providers, as defined in § 37.4,
are not required to designate an Equal
Opportunity Officer. The obligation for
ensuring service provider compliance
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with the nondiscrimination and equal
opportunity provisions of WIA and this
part rests with the Governor or LWIA
grant recipient, as specified in the
State’s Methods of Administration.

NOTICE AND COMMUNICATION

§ 37.29 What are a recipient’s obliga-
tions to disseminate its equal op-
portunity policy?

(a) A recipient must provide initial
and continuing notice that it does not
discriminate on any prohibited ground.
This notice must be provided to:

(1) Registrants, applicants, and eligi-
ble applicants/registrants;

(2) Participants;
(3) Applicants for employment and

employees;
(4) Unions or professional organiza-

tions that hold collective bargaining or
professional agreements with the re-
cipient;

(5) Subrecipients that receive WIA
Title I funds from the recipient; and

(6) Members of the public, including
those with impaired vision or hearing.

(b) As provided in § 37.9, the recipient
must take appropriate steps to ensure
that communications with individuals
with disabilities are as effective as
communications with others.

§ 37.30 What specific wording must the
notice contain?

The notice must contain the fol-
lowing specific wording:

EQUAL OPPORTUNITY IS THE LAW

It is against the law for this recipient
of Federal financial assistance to dis-
criminate on the following bases:

against any individual in the United
States, on the basis of race, color, reli-
gion, sex, national origin, age, dis-
ability, political affiliation or belief;
and

against any beneficiary of programs
financially assisted under Title I of the
Workforce Investment Act of 1998
(WIA), on the basis of the beneficiary’s
citizenship/status as a lawfully admit-
ted immigrant authorized to work in
the United States, or his or her partici-
pation in any WIA Title I-financially
assisted program or activity.

The recipient must not discriminate
in any of the following areas:

deciding who will be admitted, or
have access, to any WIA Title I-finan-
cially assisted program or activity;

providing opportunities in, or treat-
ing any person with regard to, such a
program or activity; or

making employment decisions in the
administration of, or in connection
with, such a program or activity.

WHAT TO DO IF YOU BELIEVE YOU HAVE
EXPERIENCED DISCRIMINATION

If you think that you have been sub-
jected to discrimination under a WIA
Title I-financially assisted program or
activity, you may file a complaint
within 180 days from the date of the al-
leged violation with either:

the recipient’s Equal Opportunity Of-
ficer (or the person whom the recipient
has designated for this purpose); or

the Director, Civil Rights Center
(CRC), U.S. Department of Labor, 200
Constitution Avenue NW, Room N–4123,
Washington, DC 20210.

If you file your complaint with the
recipient, you must wait either until
the recipient issues a written Notice of
Final Action, or until 90 days have
passed (whichever is sooner), before fil-
ing with the Civil Rights Center (see
address above).

If the recipient does not give you a
written Notice of Final Action within
90 days of the day on which you filed
your complaint, you do not have to
wait for the recipient to issue that No-
tice before filing a complaint with
CRC. However, you must file your CRC
complaint within 30 days of the 90-day
deadline (in other words, within 120
days after the day on which you filed
your complaint with the recipient).

If the recipient does give you a writ-
ten Notice of Final Action on your
complaint, but you are dissatisfied
with the decision or resolution, you
may file a complaint with CRC. You
must file your CRC complaint within 30
days of the date on which you received
the Notice of Final Action.

§ 37.31 Where must the notice required
by §§ 37.29 and 37.30 be published?

(a) At a minimum, the notice re-
quired by §§ 37.29 and 37.30 must be:

(1) Posted prominently, in reasonable
numbers and places;
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(2) Disseminated in internal memo-
randa and other written or electronic
communications;

(3) Included in handbooks or manu-
als; and

(4) Made available to each partici-
pant, and made part of each partici-
pant’s file.

(b) The notice must be provided in
appropriate formats to individuals with
visual impairments. Where notice has
been given in an alternate format to a
participant with a visual impairment,
a record that such notice has been
given must be made a part of the par-
ticipant’s file.

§ 37.32 When must the notice required
by §§ 37.29 and 37.30 be provided?

The notice required by §§ 37.29 and
37.30 must be initially provided within
90 days of the effective date of this
part, or of the date this part first ap-
plies to the recipient, whichever comes
later.

§ 37.33 Who is responsible for meeting
the notice requirement with respect
to service providers?

The Governor or the LWIA grant re-
cipient, as determined by the Governor
and as provided in that State’s Meth-
ods of Administration, will be respon-
sible for meeting the notice require-
ment provided in Sections 37.29 and
37.30 with respect to a State’s service
providers.

§ 37.34 What type of notice must a re-
cipient include in publications,
broadcasts, and other communica-
tions?

(a) Recipients must indicate that the
WIA Title I-financially assisted pro-
gram or activity in question is an
‘‘equal opportunity employer/pro-
gram,’’ and that ‘‘auxiliary aids and
services are available upon request to
individuals with disabilities,’’ in re-
cruitment brochures and other mate-
rials that are ordinarily distributed or
communicated in written and/or oral
form, electronically and/or on paper, to
staff, clients, or the public at large, to
describe programs financially assisted
under Title I of WIA or the require-
ments for participation by recipients
and participants. Where such materials
indicate that the recipient may be
reached by telephone, the materials

must state the telephone number of the
TDD/TTY or relay service used by the
recipient, as required by § 37.9(c).

(b) Recipients that publish or broad-
cast program information in the news
media must ensure that such publica-
tions and broadcasts state that the
WIA Title I-financially assisted pro-
gram or activity in question is an
equal opportunity employer/program
(or otherwise indicate that discrimina-
tion in the WIA Title I-financially as-
sisted program or activity is prohibited
by Federal law), and indicate that aux-
iliary aids and services are available
upon request to individuals with dis-
abilities.

(c) A recipient must not commu-
nicate any information that suggests,
by text or illustration, that the recipi-
ent treats beneficiaries, registrants,
applicants, participants, employees or
applicants for employment differently
on any prohibited ground specified in
§ 37.5, except as such treatment is oth-
erwise permitted under Federal law or
this part.

§ 37.35 What are a recipient’s respon-
sibilities to provide services and in-
formation in languages other than
English?

(a) A significant number or propor-
tion of the population eligible to be
served, or likely to be directly affected,
by a WIA Title I-financially assisted
program or activity may need services
or information in a language other
than English in order to be effectively
informed about, or able to participate
in, the program or activity. Where such
a significant number or proportion ex-
ists, a recipient must take the fol-
lowing actions:

(1) Consider:
(i) The scope of the program or activ-

ity, and
(ii) The size and concentration of the

population that needs services or infor-
mation in a language other than
English; and

(2) Based on those considerations,
take reasonable steps to provide serv-
ices and information in appropriate
languages. This information must in-
clude the initial and continuing notice
required under §§ 37.29 and 37.30, and all
information that is communicated
under § 37.34.
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(b) In circumstances other than those
described in paragraph (a) of this sec-
tion, a recipient should nonetheless
make reasonable efforts to meet the
particularized language needs of lim-
ited-English-speaking individuals who
seek services or information from the
recipient.

§ 37.36 What responsibilities does a re-
cipient have to communicate infor-
mation during orientations?

During each presentation to orient
new participants, new employees, and/
or the general public to its WIA Title I-
financially assisted program or activ-
ity, a recipient must include a discus-
sion of rights under the nondiscrimina-
tion and equal opportunity provisions
of WIA and this part, including the
right to file a complaint of discrimina-
tion with the recipient or the Director.

DATA AND INFORMATION COLLECTION AND
MAINTENANCE

§ 37.37 What are a recipient’s respon-
sibilities to collect and maintain
data and other information?

(a) The Director will not require sub-
mission of data that can be obtained
from existing reporting requirements
or sources, including those of other
agencies, if the source is known and
available to the Director.

(b)(1) Each recipient must collect
such data and maintain such records,
in accordance with procedures pre-
scribed by the Director, as the Director
finds necessary to determine whether
the recipient has complied or is com-
plying with the nondiscrimination and
equal opportunity provisions of WIA or
this part. The system and format in
which the records and data are kept
must be designed to allow the Governor
and CRC to conduct statistical or other
quantifiable data analyses to verify the
recipient’s compliance with section 188
of WIA and this part.

(2) Such records must include, but
are not limited to, records on appli-
cants, registrants, eligible applicants/
registrants, participants, terminees,
employees, and applicants for employ-
ment. Each recipient must record the
race/ethnicity, sex, age, and where
known, disability status, of every ap-
plicant, registrant, eligible applicant/
registrant, participant, terminee, ap-

plicant for employment, and employee.
Such information must be stored in a
manner that ensures confidentiality,
and must be used only for the purposes
of recordkeeping and reporting; deter-
mining eligibility, where appropriate,
for WIA Title I-financially assisted
programs or activities; determining the
extent to which the recipient is oper-
ating its WIA Title I-financially as-
sisted program or activity in a non-
discriminatory manner; or other use
authorized by law.

(c) Each recipient must maintain,
and submit to CRC upon request, a log
of complaints filed with it that allege
discrimination on the ground(s) of
race, color, religion, sex, national ori-
gin, age, disability, political affiliation
or belief, citizenship, and/or participa-
tion in a WIA Title I-financially as-
sisted program or activity. The log
must include: the name and address of
the complainant; the ground of the
complaint; a description of the com-
plaint; the date the complaint was
filed; the disposition and date of dis-
position of the complaint; and other
pertinent information. Information
that could lead to identification of a
particular individual as having filed a
complaint must be kept confidential.

(d) Where designation of individuals
by race or ethnicity is required, the
guidelines of the Office of Management
and Budget must be used.

(e) A service provider’s responsibility
for collecting and maintaining the in-
formation required under this section
may be assumed by the Governor or
LWIA grant recipient, as provided in
the State’s Methods of Administration.

§ 37.38 What information must grant
applicants and recipients provide
to CRC?

In addition to the information which
must be collected, maintained, and,
upon request, submitted to CRC under
§ 37.37:

(a) Each grant applicant and recipi-
ent must promptly notify the Director
when any administrative enforcement
actions or lawsuits are filed against it
alleging discrimination on the ground
of race, color, religion, sex, national
origin, age, disability, political affili-
ation or belief, and for beneficiaries
only, citizenship or participation in a
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WIA Title I-financially assisted pro-
gram or activity. This notification
must include:

(1) The names of the parties to the
action or lawsuit;

(2) The forum in which each case was
filed; and

(3) The relevant case numbers.
(b) Each grant applicant (as part of

its application) and recipient (as part
of a compliance review conducted
under Section 37.63, or monitoring ac-
tivity carried out under § 37.65) must
provide the following information:

(1) The name of any other Federal
agency that conducted a civil rights
compliance review or complaint inves-
tigation, and that found the grant ap-
plicant or recipient to be in noncompli-
ance, during the two years before the
grant application was filed or CRC
began its examination; and

(2) Information about any adminis-
trative enforcement actions or lawsuits
that alleged discrimination on any pro-
tected basis, and that were filed
against the grant applicant or recipi-
ent during the two years before the ap-
plication or renewal application, com-
pliance review, or monitoring activity.
This information must include:

(i) The names of the parties;
(ii) The forum in which each case was

filed; and
(iii) The relevant case numbers.
(c) At the discretion of the Director,

grant applicants and recipients may be
required to provide, in a timely man-
ner, any information and data nec-
essary to investigate complaints and
conduct compliance reviews on grounds
prohibited under the nondiscrimination
and equal opportunity provisions of
WIA and this part.

(d) At the discretion of the Director,
recipients may be required to provide,
in a timely manner, the particularized
information and/or to submit the peri-
odic reports that the Director con-
siders necessary to determine compli-
ance with the nondiscrimination and
equal opportunity provisions of WIA or
this part.

(e) At the discretion of the Director,
grant applicants may be required to
submit, in a timely manner, the par-
ticularized information necessary to
determine whether or not the grant ap-
plicant, if financially assisted, would

be able to comply with the non-
discrimination and equal opportunity
provisions of WIA or this part.

(f) Where designation of individuals
by race or ethnicity is required, the
guidelines of the Office of Management
and Budget must be used.

§ 37.39 How long must grant appli-
cants and recipients maintain the
records required under this part?

(a) Each recipient must maintain the
following records for a period of not
less than three years from the close of
the applicable program year:

(1) The records of applicants, reg-
istrants, eligible applicants/reg-
istrants, participants, terminees, em-
ployees, and applicants for employ-
ment; and

(2) Such other records as are required
under this part or by the Director.

(b) Records regarding complaints and
actions taken on the complaints must
be maintained for a period of not less
than three years from the date of reso-
lution of the complaint.

§ 37.40 What access to sources of infor-
mation must grant applicants and
recipients provide the Director?

(a) Each grant applicant and recipi-
ent must permit access by the Director
during normal business hours to its
premises and to its employees and par-
ticipants, to the extent that such indi-
viduals are on the premises during the
course of the investigation, for the pur-
pose of conducting complaint inves-
tigations, compliance reviews, moni-
toring activities associated with a
State’s development and implementa-
tion of a Methods of Administration,
and inspecting and copying such books,
records, accounts and other materials
as may be pertinent to ascertain com-
pliance with and ensure enforcement of
the nondiscrimination and equal oppor-
tunity provisions of WIA or this part.

(b) Asserted considerations of privacy
or confidentiality are not a basis for
withholding information from CRC and
will not bar CRC from evaluating or
seeking to enforce compliance with the
nondiscrimination and equal oppor-
tunity provisions of WIA and this part.

(c) Whenever any information that
the Director asks a grant applicant or
recipient to provide is in the exclusive
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possession of another agency, institu-
tion, or person, and that agency, insti-
tution, or person fails or refuses to fur-
nish the information upon request, the
grant applicant or recipient must cer-
tify to CRC that it has made efforts to
obtain the information and that the
agency, institution, or person has
failed or refused to provide it. This cer-
tification must list the name and ad-
dress of the agency, institution, or per-
son that has possession of the informa-
tion and the specific efforts the grant
applicant or recipient made to obtain
it.

§ 37.41 What responsibilities do grant
applicants, recipients, and the De-
partment have to maintain the con-
fidentiality of the information col-
lected?

The identity of any individual who
furnishes information relating to, or
assisting in, an investigation or a com-
pliance review, including the identity
of any individual who files a com-
plaint, must be kept confidential to the
extent possible, consistent with a fair
determination of the issues. An indi-
vidual whose identity it is necessary to
disclose must be protected from retal-
iation (see § 37.11).

§ 37.42 What are a recipient’s respon-
sibilities under this part to provide
universal access to WIA Title I-fi-
nancially assisted programs and ac-
tivities?

Recipients must take appropriate
steps to ensure that they are providing
universal access to their WIA Title I-fi-
nancially assisted programs and activi-
ties. These steps should involve reason-
able efforts to include members of both
sexes, various racial and ethnic groups,
individuals with disabilities, and indi-
viduals in differing age groups. Such
efforts may include, but are not lim-
ited to:

(a) Advertising the recipient’s pro-
grams and/or activities in media, such
as newspapers or radio programs, that
specifically target various populations;

(b) Sending notices about openings in
the recipient’s programs and/or activi-
ties to schools or community service
groups that serve various populations;
and

(c) Consulting with appropriate com-
munity service groups about ways in

which the recipient may improve its
outreach and service to various popu-
lations.

Subpart C—Governor’s Respon-
sibilities to Implement the
Nondiscrimination and Equal
Opportunity Requirements of
WIA

§ 37.50 To whom does this subpart
apply?

This subpart applies to State Pro-
grams as defined in § 37.4. However, the
provisions of § 37.52(b) do not apply to
State Employment Security Agencies
(SESAs), because the Governor’s liabil-
ity for any noncompliance on the part
of a SESA cannot be waived.

§ 37.51 What are a Governor’s over-
sight responsibilities?

The Governor is responsible for over-
sight of all WIA Title I-financially as-
sisted State programs. This responsi-
bility includes ensuring compliance
with the nondiscrimination and equal
opportunity provisions of WIA and this
part, and negotiating, where appro-
priate, with a recipient to secure vol-
untary compliance when noncompli-
ance is found under § 37.95(b).

§ 37.52 To what extent may a Governor
be liable for the actions of a recipi-
ent he or she has financially as-
sisted under WIA Title I?

(a) The Governor and the recipient
are jointly and severally liable for all
violations of the nondiscrimination
and equal opportunity provisions of
WIA and this part by the recipient, un-
less the Governor has:

(1) Established and adhered to a
Methods of Administration, under Sec-
tion 37.54, designed to give reasonable
guarantee of the recipient’s compliance
with such provisions;

(2) Entered into a written contract
with the recipient that clearly estab-
lishes the recipient’s obligations re-
garding nondiscrimination and equal
opportunity;

(3) Acted with due diligence to mon-
itor the recipient’s compliance with
these provisions; and

(4) Taken prompt and appropriate
corrective action to effect compliance.
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