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(m) Business Service Center, General
Services Administration, GSA Center,
Auburn, WA 98001. Telephone: 206–931–
7957.

[48 FR 25200, June 6, 1983, as amended at 49
FR 24995, June 19, 1984; 50 FR 26363, June 26,
1985; 51 FR 23229, June 26, 1986; 52 FR 23657,
June 24, 1987; 53 FR 23761, June 24, 1988]

§ 105–53.120 Address and telephone
numbers.

The Office of the Administrator; Of-
fice of Ethics and Civil Rights; Office
of the Executive Secretariat; Office of
Small and Disadvantaged Business Uti-
lization; Office of Inspector General;
GSA Board of Contract Appeals; Infor-
mation Security Oversight Office; Of-
fice of Administration; Office of Con-
gressional Affairs; Office of Acquisition
Policy; Office of General Counsel; Of-
fice of the Comptroller; Office of Oper-
ations and Industry Relations; Office of
Policy Analysis; Office of Public Af-
fairs; Information Resources Manage-
ment Service; Federal Property Re-
sources Service; and Public Buildings
Service are located at 18th and F
Streets NW., Washington, DC 20405. The
Federal Supply Service is located at
Crystal Mall Building 4, 1941 Jefferson
Davis Highway, Arlington, VA, how-
ever, the mailing address is Wash-
ington, DC 20406. The telephone num-
ber for the above addresses is 202–472–
1082. The addresses of the eleven re-
gional offices are provided in § 105–
53.151.

[54 FR 26741, June 26, 1989]

Subpart B—Central Offices

§ 105–53.130 Office of the Adminis-
trator.

The Administrator of General Serv-
ices, appointed by the President with
the advice and consent of the Senate,
directs the execution of all programs
assigned to the General Services Ad-
ministration. The Deputy Adminis-
trator, who is appointed by the Admin-
istrator, assists in directing agency
programs and coordinating activities
related to the functions of the General
Services Administration.

§ 105–53.130–1 [Reserved]

§ 105–53.130–2 Office of Ethics and
Civil Rights.

The Office of Ethics and Civil Rights,
headed by the Special Counsel for Eth-
ics and Civil Rights, is responsible for
developing, directing, and monitoring
the agency’s programs governing em-
ployee standards of ethical conduct,
equal employment opportunity, and
civil rights. It is the focal point for the
agency’s implementation of the Ethics
in Government Act of 1978. The prin-
cipal statutes covering the Civil Rights
Program are Titles VI and VII of the
Civil Rights Act of 1964, Title IX of the
Educational Amendments Act of 1972,
sections 501 and 504 of the Vocational
Rehabilitation Act of 1973, the Age Dis-
crimination in Employment Act of
1975, and the Equal Pay Act.

[53 FR 23761, June 24, 1988]

§ 105–53.130–3 Office of the Executive
Secretariat.

The Office of the Executive Secre-
tariat, headed by the Director of the
Executive Secretariat, is responsible
for policy coordination, correspondence
control, and various administrative
tasks in support of the Administrator
and Deputy Administrator.

§ 105–53.130–4 Office of Small and Dis-
advantaged Business Utilization.

(a) Creation and authority. Public Law
95–507, October 14, 1978, an amendment
to the Small Business Act and the
Small Business Investment Act of 1958,
established in each Federal agency
having procurement authority the Of-
fice of Small and Disadvantaged Busi-
ness Utilization. Each office is headed
by a Director of Small and Disadvan-
taged Business Utilization. The Direc-
tor is appointed by the head of the
agency or department.

(b) Functions. The Director of Small
and Disadvantaged Business Utiliza-
tion is responsible for the implementa-
tion and execution of the functions and
duties under Sections 8 and 15 of the
Small Business Act to include the
issuance of policy direction and guid-
ance. The office provides information,
assistance, and counseling to business
concerns, including small businesses,
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small socially and economically dis-
advantaged persons, women-owned
businesses, labor surplus area concerns,
and workshops operated by the blind
and other severely handicapped per-
sons. The office also conducts out-
reach, liaison, source listings, and sem-
inars for small and disadvantaged busi-
nesses and coordinates and promotes
procurement programs and policies.

§ 105–53.131 Office of Inspector Gen-
eral.

(a) Creation and authority. Public Law
95–452, known as the Inspector General
Act of 1978, consolidated existing audit
and investigation functions and estab-
lished an Office of Inspector General in
11 major domestic departments and
agencies, including GSA. Each office is
headed by an Inspector General ap-
pointed by the President with the ad-
vice and consent of the Senate.

(b) Functions. The Office of Inspector
General is responsible for policy direc-
tion and conduct of audit, inspection,
and investigation activities relating to
programs and operations of GSA; and
maintaining liaison with other law en-
forcement agencies, the Department of
Justice, and United States Attorneys
on all matters relating to the detection
and prevention of fraud and abuse. The
Inspector General reports semiannu-
ally to the Congress through the Ad-
ministrator concerning fraud, abuses,
other serious problems, and defi-
ciencies of agency programs and oper-
ations; recommends corrective action;
and reports on progress made in imple-
menting these actions.

§ 105–53.132 GSA Board of Contract
Appeals.

(a) Creation and Authority. The GSA
Board of Contract Appeals (GSBCA),
headed by the Chairman, GSA Board of
Contract Appeals, was established on
February 28, 1979, by the Administrator
of General Services as an independent
administrative/judicial tribunal under
the provisions of the Contract Disputes
Act of 1978 (Pub. L. 95–563). The Board
was granted additional authority pur-
suant to the Brooks Act, 40 U.S.C.
759(f) (Pub. L. 99–591).

(b) Functions. The GSBCA hears, con-
siders, and decides disputes between
contractors and GSA and other execu-

tive departments, agencies, and com-
missions under the provisions of the
Contract Disputes Act of 1978, the ‘‘Dis-
putes’’ clause of contracts, and in con-
nection with contract related claims.
The Board furnishes hearing examiners
for the Suspension and Debarment
Board which serves as the factfinder in
suspension and proposed debarment
matters. The Suspension and Debar-
ment Board provides the suspending of-
ficial with a determination as to
whether adequate evidence exists to
support the cause for suspension, deliv-
ers written findings of fact to the de-
barring official which resolve any facts
in dispute based on a preponderance of
the evidence and determines whether a
cause for debarment exists. The Board
also serves as an ad hoc body convened
to consider any other type of dispute,
including appeals involving violations
of post-Federal employment restric-
tions pursuant to the Ethics in
Govenment Act of 1978. Additionally,
the Board hears, considers, and decides
ADP protests by interested parties pur-
suant to the Brooks Act, 40 U.S.C.
759(f).

(c) Regulations. Regulations per-
taining to GSBCA programs are pub-
lished in 41 CFR part 5A–60. Informa-
tion on availability of the regulations
is provided in § 105–53.116.

[48 FR 25200, June 6, 1983, as amended at 53
FR 23761, June 24, 1988]

§ 105–53.133 Information Security
Oversight Office.

(a) Creation and authority. The Infor-
mation Security Oversight Office
(ISOO), headed by the Director of
ISOO, who is appointed by the Admin-
istrator with the approval of the Presi-
dent, was established by the Adminis-
trator on November 20, 1978, under the
provisions of Executive Order 12065. Ef-
fective August 1, 1982, this authority is
based upon Executive Order 12356,
which superseded E.O. 12065.

(b) Functions. ISOO oversees and en-
sures, under the general policy direc-
tion of the National Security Council,
Government-wide implementation of
the information security program es-
tablished by Executive order.
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(c) Regulations. Regulations per-
taining to ISOO Programs are pub-
lished in 32 CFR chapter XX, part 2000
et seq.

§ 105–53.134 Office of Administration.
The Office of Administration, headed

by the Associate Administrator for Ad-
ministration, participates in the execu-
tive leadership of the agency; providing
advice on the formulation of major
policies and procedures, particularly
those of a critical or controversial na-
ture, to the Administrator and Deputy
Administrator. The Office plans and
administers programs in organization,
productivity improvement, position
management, training, staffing, posi-
tion classification and pay administra-
tion, employee relations, workers’
compensation, career development,
GSA internal security, reporting re-
quirements, regulations, internal di-
rectives, records correspondence proce-
dures, Privacy and Freedom of Infor-
mation Acts, printing and duplicating,
mail, telecommunications, graphic de-
sign, cooperative administrative sup-
port, and support for congressional
field offices. The office also serves as
the central point of control for audit
and inspection reports from the Inspec-
tor General and the Comptroller Gen-
eral of the United States; and manages
the GSA internal controls evaluation,
improvement, and reporting program.
In addition, the office includes a secre-
tariat to oversee Federal advisory com-
mittees.

[54 FR 26741, June 26, 1989]

§ 105–53.135 [Reserved]

§ 105–53.136 Office of Congressional
Affairs.

The Office of Congressional Affairs,
headed by the Associate Administrator
for Congressional Affairs, is responsible
for directing and coordinating the leg-
islative and congressional activities of
GSA.

[54 FR 26742, June 26, 1989]

§ 105–53.137 Office of Acquisition Pol-
icy.

(a) Functions. The Office of Acquisi-
tion Policy (OAP), headed by the Asso-
ciate Administrator for Acquisition

Policy, serves as the single focal point
for GSA acquisition and contracting
matters and is responsible for ensuring
that the GSA procurement process is
executed in compliance with all appro-
priate public laws and regulations and
is based on sound business judgment.
Also, OAP exercises Governmentwide
acquisition responsibilities through its
participation with the Department of
Defense and the National Aeronautics
and Space Administration in the devel-
opment and publication of the Federal
Acquisition Regulation.

(b) Regulations. Regulations per-
taining to OAP programs are published
in 48 CFR chapter 1, Federal Acquisi-
tion Regulation (FAR), and in 48 CFR
chapter 5, General Services Acquisition
Regulation (GSAR). Information on
availability of the regulations is pro-
vided in § 105–53.116.

[52 FR 23657, June 24, 1987]

§ 105–53.138 Office of General Counsel.
Functions. The Office of General

Counsel (OGC), headed by the General
Counsel, is responsible for providing all
legal services to the services, programs
offices, staff offices, and regions of
GSA with the exception of certain legal
activities of the Office of Inspector
General and legal activities of the
Board of Contract Appeals; drafts legis-
lation proposed by GSA; furnishes legal
advice required in connection with re-
ports on legislation proposed by other
agencies; provides liaison on legal mat-
ters with other Federal agencies; co-
ordinates with the Department of Jus-
tice in litigation matters; and reviews
and gives advice on matters of contract
policy and contract operations.

§ 105–53.139 Office of the Comptroller.
(a) Functions. The Office of the Comp-

troller, headed by the Comptroller, is
responsible for centralized agencywide
budget and accounting functions; over-
all allocation and administrative con-
trol of agencywide resources and finan-
cial management programs; planning,
developing, and directing GSA’s execu-
tive management information system;
and overseeing implementation of OMB
Circular A–76 agencywide.

(b) Regulations. Regulations per-
taining to the Office of the Comptrol-
ler’s programs are published in 41 CFR
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part 101–2. Information on availability
of the regulations is provided in § 105–
53.116.

[51 FR 23230, June 26, 1986, as amended at 53
FR 23762, June 24, 1988; 54 FR 26742, June 26,
1989]

§ 105–53.140 Office of Operations and
Industry Relations.

The Office of Operations and Industry
Relations, headed by the Associate Ad-
ministrator for Operations and Indus-
try Relations, is responsible for formu-
lating GSA-wide policy that relates to
regional operations, supervising GSA’s
Regional Administrators, and planning
and coordinating GSA business and in-
dustry relations and customer liaison
activities.

[54 FR 26742, June 26, 1989]

§ 105–53.141 Office of Policy Analysis.
The Office of Policy Analysis, headed

by the Associate Administrator for
Policy Analysis, is responsible for pro-
viding analytical support, independent,
objective information concerning man-
agement policies and programs, and
technical and analytical assistance in
the areas of policy analysis and re-
source allocation to the Administrator,
senior officials, and organizations in
GSA.

[51 FR 23230, June 26, 1986]

§ 105–53.142 Office of Public Affairs.
The Office of Public Affairs, headed

by the Associate Administrator for
Public Affairs, is responsible for the
planning, implementation, and coordi-
nation of GSA public information and
public events and employee commu-
nication activities, and managing and
operating the Consumer Information
Center.

[51 FR 23230, June 26, 1986]

§ 105–53.143 Information Resources
Management Service.

(a) Creation and authority. The Infor-
mation Resources Management Service
(IRMS), headed by the Commissioner,
Information Resources Management
Service, was established as the Office
of Information Resources Management
on August 17, 1982 and subsequently re-
designated as IRMS on November 17,

1985, by the Administrator of General
Services. The Information Resources
Management Service was assigned re-
sponsibility for administering the Gov-
ernmentwide information resources
management program, including
records management, and procurement,
management, and use of automatic
data processing and telecommuni-
cations resources.

(b) Functions. IRMS is responsible for
directing and managing Government-
wide programs for the procurement and
use of automatic data processing
(ADP), office information systems, and
telecommunications equipment and
services; developing and coordinating
Governmentwide plans, policies, proce-
dures, regulations, and publications
pertaining to ADP; telecommuni-
cations and records management ac-
tivities; managing and operating the
Information Technology Fund; man-
aging and operating the Federal Tele-
communications System (FTS); plan-
ning and directing programs for im-
proving Federal records and informa-
tion management practices Govern-
mentwide; managing and operating the
Federal Information Centers; devel-
oping and overseeing GSA policy con-
cerning automated information sys-
tems, equipment, and facilities; and
providing policy and program direction
for the GSA Emergency Preparedness
and Disaster Support Programs.

(c) Regulations. Regulations per-
taining to IRMS programs are pub-
lished in 41 CFR chapter 201, Federal
Information Resources Management
Regulation (FIRMR), and 48 CFR chap-
ters 1 and 5. Information on avail-
ability of the regulations is provided in
§ 105–53.116.

[51 FR 23230, June 26, 1986, as amended at 52
FR 23657, June 24, 1987]

§ 105–53.144 Federal Property Re-
sources Service.

(a) Creation and authority. The Fed-
eral Property Resources Service
(FPRS), headed by the Commissioner,
Federal Property Resources Service,
was established on July 18, 1978, by the
Administrator of General Services to
carry out the utilization and disposal
functions for real and related personal
property.
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(b) Functions. FPRS is responsible for
utilization surveys of Federal real
property holdings; the reuse of excess
real property; and the disposal of sur-
plus real property.

(c) Regulations. Regulations per-
taining to FPRS programs are pub-
lished in 41 CFR chapter 1, 41 CFR
chapter 101, subchapter H, and 48 CFR
chapter 1. Information on availability
of the regulations is provided in § 105–
53.116

[54 FR 26742, June 26, 1989]

§ 105–53.145 Federal Supply Service.

(a) Creation and authority. The Fed-
eral Supply Service (FSS), headed by
the Commissioner, FSS, was estab-
lished on December 11, 1949, by the Ad-
ministrator of General Services to su-
persede the Bureau of Federal Supply
of the Department of the Treasury
which was abolished by the Federal
Property and Administrative Services
Act of 1949. The Federal Supply Service
has been known previously as the Of-
fice of Personal Property and the Of-
fice of Federal Supply and Services.

(b) Functions. FSS is responsible for
determining supply requirements; pro-
curing personal property and nonper-
sonal services; transferring excess (ex-
cept ADP equipment) and donating and
selling surplus personal property; man-
aging GSA’s Governmentwide transpor-
tation, traffic management, travel,
fleet management, and employee relo-
cation programs; auditing of transpor-
tation bills paid by the Government
and subsequent settlement of claims;
developing Federal standard purchase
specifications and Commercial Item
Descriptions; standardizing commod-
ities purchased by the Federal Govern-
ment; cataloging items of supply pro-
cured by civil agencies; and ensuring
continuity of supply operations during
defense emergency conditions.

(c) Regulations. Regulations per-
taining to FSS programs are published
in 41 CFR chapters 1 and 5; 41 CFR
chapter 101, subchapters A, E, G, and H;
and in 48 CFR chapters 1 and 5. Infor-
mation on availability of the regula-
tions is provided in § 105–53.116.

[49 FR 24996, June 19, 1984, as amended at 51
FR 23230, June 26, 1986]

§ 105–53.146 [Reserved]

§ 105–53.147 Public Buildings Service.

(a) Creation and authority. The Public
Buildings Service (PBS), headed by the
Commissioner, Public Buildings Serv-
ice, was established on December 11,
1949, by the Administrator of General
Services to supersede the Public Build-
ings Administration, which was abol-
ished by the Federal Property and Ad-
ministrative Services Act of 1949.

(b) Functions. PBS is responsible for
the design, construction, management,
maintenance, operation, alteration, ex-
tension, remodeling, preservation, re-
pair, improvement, protection, and
control of buildings, both federally
owned and leased, in which are pro-
vided housing accommodations for
Government activities; the acquisition,
utilization, custody, and account-
ability for GSA real property and re-
lated personal property; representing
the consumer interests of the Federal
executive agencies before Federal and
State rate regulatory commissions and
providing procurement support and
contracting for public utilities (except
telecommunications); the Safety and
Environmental Management Program
for GSA managed Government-owned
and-leased facilities; providing for the
protection and enhancement of the cul-
tural environment for federally owned
sites, structures, and objects of histor-
ical, architectural, or archaeological
significance; ensuring that Federal
work space is used more effectively and
efficiently; providing leadership in the
development and maintenance of need-
ed property management information
systems for the Government; and co-
ordination of GSA activities towards
improving the environment, as re-
quired by the National Environmental
Policy Act of 1959.

(c) Regulations. Regulations per-
taining to PBS programs are published
in 41 CFR chapter 1, 41 CFR chapter
101, subchapters D and H; and in 48 CFR
chapter 1. Information on availability
of the regulations is provided in § 105–
53.116.

[48 FR 25200, June 6, 1983, as amended at 49
FR 24996, June 19, 1984; 52 FR 23658, June 24,
1987]
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