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587 Customer installations expenses. 
This account shall include the cost of 

labor, materials used and expenses in-
curred in work on customer installa-
tions in inspecting premises and in ren-
dering services to customers of the na-
ture of those indicated by the list of 
items hereunder.

ITEMS

Labor:
1. Supervising customer installations 

work. 
2. Inspecting premises, including check of 

wiring for code compliance. 
3. Investigating, locating, and clearing 

grounds on customers’ wiring. 
4. Investigating service complaints, includ-

ing load tests of motors and lighting and 
power circuits on customers’ premises; field 
investigations of complaints on bills or of 
voltage. 

5. Installing, removing, renewing, and 
changing lamps and fuses. 

6. Radio, television and similar inter-
ference work including erection of new 
aerials on customers’ premises and patrol-
ling of lines, testing of lightning arresters, 
inspection of pole hardware, etc., and exam-
ination on or off premises of customers’ ap-
pliances, wiring, or equipment to locate 
cause of interference. 

7. Installing, connecting, reinstalling, or 
removing leased property on customers’ 
premises. 

8. Testing, adjusting, and repairing cus-
tomers’ fixtures and appliances in shop or on 
premises. 

9. Cost of changing customers’ equipment 
due to changes in service characteristics. 

10. Investigation of current diversion in-
cluding setting and removal of check meters 
and securing special readings thereon; spe-
cial calls by employees in connection with 
discovery and settlement of current diver-
sion; changes in customer wiring and any 
other labor cost identifiable as caused by 
current diversion.
Materials and Expenses:

11. Lamp and fuse renewals. 
12. Materials used in servicing customers’ 

fixtures, appliances and equipment. 
13. Power, light, heat, telephone, and other 

expenses of appliance repair department. 
14. Tool expense. 
15. Transportation expense, including pick-

up and delivery charges. 
16. Meals, traveling and incidental ex-

penses. 
17. Rewards paid for discovery of current 

diversion.

NOTE A: Amounts billed customers for any 
work, the cost of which is charged to this ac-
count, shall be credited to this account. Any 

excess over costs resulting therefrom shall 
be transferred to account 451, Miscellaneous 
Service Revenues.

NOTE B: Do not include in this account ex-
penses incurred in connection with merchan-
dising, jobbing and contract work.

588 Miscellaneous distribution ex-
penses. 

This account shall include the cost of 
labor, materials used and expenses in-
curred in distribution system operation 
not provided for elsewhere.

ITEMS

Labor:
1. General records of physical characteris-

tics of lines and substations, such as capac-
ities, etc. 

2. Ground resistance records. 
3. Joint pole maps and records. 
4. Distribution system voltage and load 

records. 
5. Preparing maps and prints. 
6. Service interruption and trouble records. 
7. General clerical and stenographic work 

except that chargeable to account 586, Meter 
expenses.

Expenses:
8. Operating records covering poles, trans-

formers, manholes, cables, and other dis-
tribution facilities. Exclude meter records 
chargeable to account 586. Meter Expenses 
and station records chargeable to account 
582, Station Expenses (For Nonmajor utili-
ties, account 581.1, Line and Station Ex-
penses), and stores records (For Nonmajor 
utilities, station records) chargeable to ac-
count 163, Stores Expense Undistributed (For 
Nonmajor utilities, account 581.1, Line and 
Station Expenses). 

9. Janitor work at distribution office build-
ings including snow removal, cutting grass, 
etc.

Materials and Expenses:
10. Communication service. 
11. Building service expenses. 
12. Miscellaneous office supplies and ex-

penses, printing, and stationery, maps and 
records and first-aid supplies. 

13. Research, development, and demonstra-
tion expenses (Major only).

589 Rents. 
This account shall include rents of 

property of others used, occupied, or 
operated in connection with the dis-
tribution system, including payments 
to the United States and others for the 
use and occupancy of public lands and 
reservations for distribution line rights
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of way. (See operating expense instruc-
tion 3.) 

590 Maintenance supervision and engi-
neering (Major only). 

This account shall include the cost of 
labor and expenses incurred in the gen-
eral supervision and direction of main-
tenance of the distribution system. Di-
rect field supervision of specific jobs 
shall be charged to the appropriate 
maintenance account. (See operating 
expense instruction 1.) 

591 Maintenance of structures (Major 
only). 

This account shall include the cost of 
labor, materials used and expenses in-
curred in maintenance of structures, 
the book cost of which is includible in 
account 361, Structures and Improve-
ments. (See operating expense instruc-
tion 2.) 

592 Maintenance of station equipment 
(Major only). 

This account shall include the cost of 
labor, materials used and expenses in-
curred in maintenance of plant, the 
book cost of which is includible in ac-
count 362, Station Equipment, and ac-
count 363, Storage Battery Equipment. 
(See operating expense instruction 2.) 

592.1 Maintenance of structures and 
equipment (Nonmajor only). 

This account shall include the cost of 
labor, materials used and expenses in-
curred in maintenance of structures, 
the book cost of which is includible in 
account 361, Structures and Improve-
ments, account 362, Station Equip-
ment, and account 363, Storage Battery 
Equipment. (See operating expense in-
struction 2.) 

593 Maintenance of overhead lines 
(Major only). 

This account shall include the cost of 
labor, materials used and expenses in-
curred in the maintenance of overhead 
distribution line facilities, the book 
cost of which is includible in account 
364, Poles, Towers and Fixtures, ac-
count 365, Overhead Conductors and 
Devices, and account 369, Services. (See 
operating expense instruction 2.)

ITEMS 

1. Work of the following character on 
poles, towers, and fixtures: 

a. Installing additional clamps or remov-
ing clamps or strain insulators on guys in 
place. 

b. Moving line or guy pole in relocation of 
pole or section of line. 

c. Painting poles, towers, crossarms, or 
pole extensions. 

d. Readjusting and changing position of 
guys or braces. 

e. Realigning and straightening poles, 
crossarms, braces, pins, racks, brackets, and 
other pole fixtures. 

f. Reconditioning reclaimed pole fixtures. 
g. Relocating crossarms, racks, brackets, 

and other fixtures on poles. 
h. Repairing pole supported platform. 
i. Repairs by others to jointly owned poles. 
j. Shaving, cutting rot, or treating poles or 

crossarms in use or salvaged for reuse. 
k. Stubbing poles already in service. 
l. Supporting conductors, transformers, 

and other fixtures and transferring them to 
new poles during pole replacements. 

m. Maintaining pole signs, stencils, tags, 
etc. 

2. Work of the following character on over-
head conductors and devices: 

a. Overhauling and repairing line cutouts, 
line switches, line breakers, and capacitor 
installations. 

b. Cleaning insulators and bushings. 
c. Refusing line cutouts. 
d. Repairing line oil circuit breakers and 

associated relays and control wiring. 
e. Repairing grounds. 
f. Resagging, retying, or rearranging posi-

tion or spacing of conductors. 
g. Standing by phones, going to calls, cut-

ting faulty lines clear, or similar activities 
at times of emergency. 

h. Sampling, testing, changing, purifying, 
and replenishing insulating oil. 

i. Transferring loads, switching, and recon-
necting circuits and equipment for mainte-
nance purposes. 

j. Repairing line testing equipment. 
k. Trimming trees and clearing brush. 
l. Chemical treatment of right of way area 

when occurring subsequent to construction 
of line. 

3. Work of the following character on over-
head services: 

a. Moving position of service either on pole 
or on customers’ premises. 

b. Pulling slack in service wire. 
c. Retying service wire. 
d. Refastening or tightening service brack-

et.
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