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20. Performing work resulting from munic-
ipal improvements, such as street widening, 
sewers, etc. 

21. Replacing service valve box or drip riser 
box. 

22. Installing, removing or replacing serv-
ice valve, drip pot, or drip riser. 

23. Repacking service valve.

893 Maintenance of meters and house 
regulators. 

This account shall include the cost of 
labor, materials used and expenses in-
curred in the maintenance of meters 
and house regulators, the book cost of 
which is includible in accounts 381, Me-
ters, and 383, House Regulators. (See 
operating expense instruction 2.)

ITEMS 

1. Inspecting and testing meters and house 
regulators on customers’ premises or in 
shops in connection with repairs. 

2. Cleaning, repairing, and painting meters, 
house regulators, and accessories and equip-
ment. 

3. Repairing testing equipment. 
4. Rebuilding and overhauling meters with-

out changing their rated capacities. 
5. Resealing house regulators with mer-

cury, replacing diaphragms, springs and 
other defective or worn parts. 

6. Replacing or adding any item not consti-
tuting a retirement unit.

894 Maintenance of other equipment. 

This account shall include the cost of 
labor, materials used and expenses in-
curred in the maintenance of street 
lighting equipment and all other dis-
tribution system equipment not pro-
vided for elsewhere, the book cost of 
which is includible in accounts 386, 
Other Property on Customers’ Prem-
ises, and 387, Other Equipment. (See 
operating expense instruction 2.) 

901 Supervision. 

This account shall include the cost of 
labor and expenses incurred in the gen-
eral direction and supervision of cus-
tomer accounting and collecting ac-
tivities. Direct supervision of a specific 
activity shall be charged to account 
902, Meter Reading Expenses, or ac-
count 903, Customer Records and Col-
lection Expenses, as appropriate. (See 
operating expense instruction 1.) 

902 Meter reading expenses. 

This account shall include the cost of 
labor, materials used and expenses in-
curred in reading customer meters, and 
determining consumption when per-
formed by employees engaged in read-
ing meters.

ITEMS

Labor:
1. Addressing forms for obtaining meter 

readings by mail. 
2. Changing and collecting meter charts 

used for billing purposes. 
3. Inspecting time clocks, checking seals, 

etc., when performed by meter readers and 
the work represents a minor activity inci-
dental to regular meter reading routine. 

4. Meter reading—small consumption, and 
obtaining load information for billing pur-
poses. (Exclude and charge to account 878, 
Meter and House Regulator Expenses, or to 
account 903, Customer Records and Collec-
tion Expenses, as applicable, the cost of ob-
taining meter readings, first and final, if in-
cidental to the operation of removing or re-
setting, sealing or locking, and dis-
connecting, or reconnecting meters.) 

5. Measuring gas—large consumption, in-
cluding reading meters, changing charts, cal-
culating charts, estimating lost meter reg-
istrations, determining specific gravity, etc., 
for billing purposes. 

6. Computing consumption from meter 
reader’s book or from reports by mail when 
done by employees engaged in reading me-
ters. 

7. Collecting from prepayment meters 
when incidental to meter reading. 

8. Maintaining record of customers’ keys. 
9. Computing estimated or average con-

sumption when performed by employees en-
gaged in reading meters.

Materials and expenses:
10. Badges, lamps, and uniforms. 
11. Demand charts, meter books and bind-

ers and forms for recording readings, but not 
the cost of preparation. 

12. Postage and supplies used in obtaining 
meter readings by mail. 

13. Transportation, meals and incidental 
expenses.

903 Customer records and collection ex-
penses. 

This account shall include the cost of 
labor, materials used and expenses in-
curred in work on customer applica-
tions, contracts, orders, credit inves-
tigations, billing and accounting, col-
lections and complaints.
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