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a. Cleaning ducts, manholes, and sewer
connections.

b. Moving or changing position of conduit
or pipe.

c. Minor alterations of handholes, man-
holes, or vaults.

d. Refastening, repairing or moving racks,
ladders, or hangers in manholes or vaults.

e. Plugging and shelving ducts.

f. Repairs to sewers, drains, walls and
floors, rings and covers.

4. Work of the following character on un-
derground conductors and devices:

a. Repairing circuit breakers, switches,
cutouts, network protectors, and associated
relays and control wiring.

b. Repairing grounds.

c. Retraining and reconnecting cables in
manhole including transfer of cables from
one duct to another.

d. Repairing conductors and splices.

e. Repairing or moving junction boxes and
potheads.

f. Refireproofing cables and repairing sup-
ports.

g. Repairing electrolysis preventive de-
vices for cables.

h. Repairing cable bonding systems.

i. Sampling, testing, changing, purifying
and replenishing insulating oil.

j. Transferring loads, switching and recon-
necting circuits and equipment for mainte-
nance purposes.

k. Repairing line testing equipment.

1. Repairing oil or gas equipment in high
voltage cable system and replacement of oil
or gas.

5. Work of the following character on serv-
ices:

a. Moving position of service either on pole
or on customers’ premises.

b. Pulling slack in service wire.

c. Retying service wire.

d. Refastening or tightening service brack-
et.

e. Cleaning ducts.

595 Maintenance of line transformers.

This account shall include the cost of
labor, materials used and expenses in-
curred in maintenance of distribution
line transformers, the book cost of
which is includible in account 368, Line
Transformers. (See operating expense
instruction 2.)

596 Maintenance of street lighting and
signal systems.

This account shall include the cost of
labor, materials used and expenses in-
curred in maintenance of plant, the
book cost of which is includible in ac-
count 373, Street Lighting and Signal

18 CFR Ch. | (4-1-02 Edition)

Systems. (See operating expense in-
struction 2.)

597 Maintenance of meters.

This account shall include the cost of
labor, materials used and expenses in-
curred in the maintenance of meters
and meter testing equipment, the book
cost of which is includible in account
370, Meters, and account 395, Labora-
tory Equipment, respectively. (See op-
erating expense instruction 2.)

598 Maintenance of miscellaneous dis-
tribution plant.

This account shall include the cost of
labor, materials used and expenses in-
curred in maintenance of plant, the
book cost of which is includible in ac-
counts 371, Installations on Customers’
Premises, and 372, Leased Property on
Customers’ Premises, and any other
plant the maintenance of which is as-
signable to the distribution function
and is not provided for elsewhere. (See
operating expense instruction 2.)

ITEMS

a. Work of similar nature to that listed in
other distribution maintenance accounts.

b. Maintenance of office furniture and
equipment used by distribution system de-
partment.

901 Supervision (Major only).

This account shall include the cost of
labor and expenses incurred in the gen-
eral direction and supervision of cus-
tomer accounting and collecting ac-
tivities. Direct supervision of a specific
activity shall be charged to account
902, Meter Reading Expenses, or ac-
count 903, Customer Records and Col-
lection Expenses, as appropriate. (See
operating expense instruction 1.)

902 Meter reading expenses.

This account shall include the cost of
labor, materials used and expenses in-
curred in reading customer meters, and
determining consumption when per-
formed by employees engaged in read-
ing meters.

ITEMS

Labor:
1. Addressing forms for obtaining meter
readings by mail.
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2. Changing and collecting meter charts
used for billing purposes.

3. Inspecting time clocks, checking seals,
etc., when performed by meter readers and
the work represents a minor activity inci-
dental to regular meter reading routine.

4. Reading meters, including demand me-
ters, and obtaining load information for bill-
ing purposes. Exclude and charge to account
586, Meter Expenses, or to account 903, Cus-
tomer Records and Collection Expenses, as
applicable, the cost of obtaining meter read-
ings, first and final, if incidental to the oper-
ation of removing or resetting, sealing, or
locking, and disconnecting or reconnecting
meters.

5. Computing consumption from meter
reader’s book or from reports by mail when
done by employees engaged in reading me-
ters.

6. Collecting from prepayment meters
when incidental to meter reading.

7. Maintaining record of customers’ keys.

8. Computing estimated or average con-
sumption when performed by employees en-
gaged in reading meters.

Materials and Expenses:

9. Badges, lamps, and uniforms.

10. Demand charts, meter books and bind-
ers and forms for recording readings, but not
the cost of preparation.

11. Postage and supplies used in obtaining
meter readings by mail.

12. Transportation, meals, and incidental
expenses.

903 Customer records and collection ex-
penses.

This account shall include the cost of
labor, materials used and expenses in-
curred in work on customer applica-
tions, contracts, orders, credit inves-
tigations, billing and accounting, col-
lections and complaints.

ITEMS

Labor:

1. Receiving, preparing, recording and han-
dling routine orders for service, disconnec-
tions, transfers or meter tests initiated by
the customer, excluding the cost of carrying
out such orders, which is chargeable to the
account appropriate for the work called for
by such orders.

2. Investigations of customers’ credit and
keeping of records pertaining thereto, in-
cluding records of uncollectible accounts
written off.

3. Receiving, refunding or applying cus-
tomer deposits and maintaining customer
deposit, line extension, and other miscella-
neous records.
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4. Checking consumption shown by meter
readers’ reports where incidental to prepara-
tion of billing data.

5. Preparing address plates and addressing
bills and delinquent notices.

6. Preparing billing data.

7. Operating billing and bookkeeping ma-
chines.

8. Verifying billing records with contracts
or rate schedules.

9. Preparing bills for delivery, and mailing
or delivering bills.

10. Collecting revenues, including collec-
tion from prepayment meters unless inci-
dental to meter-reading operations.

11. Balancing collections, preparing collec-
tions for deposit, and preparing cash reports.

12. Posting collections and other credits or
charges to customer accounts and extending
unpaid balances.

13. Balancing customer accounts and con-
trols.

14. Preparing, mailing, or delivering delin-
quent notices and preparing reports of delin-
quent accounts.

15. Final meter reading of delinquent ac-
counts when done by collectors incidental to
regular activities.

16. Disconnecting and reconnecting service
because of nonpayment of bills.

17. Receiving, recording, and handling of
inquiries, complaints, and requests for inves-
tigations from customers, including prepara-
tion of necessary orders, but excluding the
cost of carrying out such orders, which is
chargeable to the account appropriate for
the work called for by such orders.

18. Statistical and tabulating work on cus-
tomer accounts and revenues, but not includ-
ing special analyses for sales department,
rate department, or other general purposes,
unless incidental to regular customer ac-
counting routines.

19. Preparing and periodically rewriting
meter reading sheets.

20. Determining consumption and com-
puting estimated or average consumption
when performed by employees other than
those engaged in reading meters.

Materials and Expenses:

21. Address plates and supplies.

22. Cash overages and shortages.

23. Commissions or fees to others for col-
lecting.

24. Payments to credit organizations for
investigations and reports.

25. Postage.

26. Transportation expenses (Major only),
including transportation of customer bills
and meter books under centralized billing
procedure.

27. Transportation, meals, and incidental
expenses.

28. Bank charges, exchange, and other fees
for cashing and depositing customers’
checks.
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