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909 Informational and instructional ad-
vertising expenses (Major only). 

This account shall include the cost of 
labor, materials used and expenses in-
curred in activities which primarily 
convey information as to what the util-
ity urges or suggests customers should 
do in utilizing electric service to pro-
tect health and safety, to encourage 
environmental protection, to utilize 
their electric equipment safely and 
economically, or to conserve electric 
energy.

Labor:
1. Direct supervision of informational ac-

tivities. 
2. Preparing informational materials for 

newspapers, periodicals, billboards, etc., and 
preparing and conducting informational mo-
tion pictures, radio and television programs. 

3. Preparing informational booklets, bul-
letins, etc., used in direct mailings. 

4. Preparing informational window and 
other displays. 

5. Employing agencies, selecting media and 
conducting negotiations in connection with 
the placement and subject matter of infor-
mation programs.

Materials and Expenses:
6. Use of newspapers, periodicals, bill-

boards, radio, etc., for informational pur-
poses. 

7. Postage on direct mailings to customers 
exclusive of postage related to billings. 

8. Printing of informational booklets, 
dodgers, bulletins, etc. 

9. Supplies and expenses in preparing infor-
mational materials by the utility. 

10. Office supplies and expenses.

NOTE A: Exclude from this account and 
charge to account 930.2, Miscellaneous Gen-
eral Expenses, the cost of publication of 
stockholder reports, dividend notices, bond 
redemption notices, financial statements, 
and other notices of a general corporate 
character. Exclude also all expenses of a pro-
motional, institutional, goodwill or political 
nature, which are includible in such ac-
counts as 913, Advertising Expenses, 930.1, 
General Advertising Expenses, and 426.4, Ex-
penditures for Certain Civic, Political and 
Related Activities.

NOTE B: Entries relating to informational 
advertising included in this account shall 
contain or refer to supporting documents 
which identify the specific advertising mes-
sage. If references are used, copies of the ad-
vertising message shall be readily available.

910 Miscellaneous customer service and 
informational expenses (Major 
only). 

This account shall include the cost of 
labor, materials used and expenses in-
curred in connection with customer 
service and informational activities 
which are not includible in other cus-
tomer information expense accounts.

Labor:
1. General clerical and stenographic work 

not assigned to specific customer service and 
informational programs. 

2. Miscellaneous labor.

Materials and Expenses:
3. Communication service. 
4. Printing, postage and office supplies ex-

penses.

911 Supervision (Major only). 

This account shall include the cost of 
labor and expenses incurred in the gen-
eral direction and supervision of sales 
activities, except merchandising. Di-
rect supervision of a specific activity, 
such as demonstrating, selling, or ad-
vertising shall be charged to the ac-
count wherein the costs of such activ-
ity are included. (See operating ex-
pense instruction 1.) 

912 Demonstrating and selling expenses 
(Major only). 

This account shall include the cost of 
labor, materials used and expenses in-
curred in promotional, demonstrating, 
and selling activities, except by mer-
chandising, the object of which is to 
promote or retain the use of utility 
services by present and prospective 
customers.

ITEMS

Labor:
1. Demonstrating uses of utility services. 
2. Conducting cooking schools, preparing 

recipes, and related home service activities. 
3. Exhibitions, displays, lectures, and other 

programs designed to promote use of utility 
services. 

4. Experimental and development work in 
connection with new and improved appli-
ances and equipment, prior to general public 
acceptance. 

5. Solicitation of new customers or of addi-
tional business from old customers, includ-
ing commissions paid employees.
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6. Engineering and technical advice to 
present or prospective customers in connec-
tion with promoting or retaining the use of 
utility services. 

7. Special customer canvasses when their 
primary purpose is the retention of business 
or the promotion of new business.

Materials and Expenses:
8. Supplies and expenses pertaining to dem-

onstration, and experimental and develop-
ment activities. 

9. Booth and temporary space rental. 
10. Loss in value on equipment and appli-

ances used for demonstration purposes. 
11. Transportation, meals, and incidental 

expenses.

913 Advertising expenses (Major only). 
This account shall include the cost of 

labor, materials used and expenses in-
curred in advertising designed to pro-
mote or retain the use of utility serv-
ice, except advertising the sale of mer-
chandise by the utility.

ITEMS

Labor:
1. Direct supervision of department. 
2. Preparing advertising material for news-

papers, periodicals, billboards, etc., and pre-
paring and conducting motion pictures, radio 
and television programs. 

3. Preparing booklets, bulletins, etc., used 
in direct mail advertising. 

4. Preparing window and other displays. 
5. Clerical and stenographic work. 
6. Investigating advertising agencies and 

media and conducting negotiations in con-
nection with the placement and subject mat-
ter of sales advertising.

Materials and expenses:
7. Advertising in newspapers, periodicals, 

billboards, radio, etc., for sales promotion 
purposes, but not including institutional or 
goodwill advertising includible in account 
930.1, General Advertising Expenses. 

8. Materials and services given as prizes or 
otherwise in connection with civic lighting 
contests, canning, or cooking contests, ba-
zaars, etc., in order to publicize and promote 
the use of utility services. 

9. Fees and expenses of advertising agen-
cies and commercial artists. 

10. Novelties for general distribution. 
11. Postage on direct mail advertising. 
12. Premiums distributed generally, such 

as recipe books, etc., when not offered as in-
ducement to purchase appliances. 

13. Printing booklets, dodgers, bulletins, 
etc. 

14. Supplies and expenses in preparing ad-
vertising material. 

15. Office supplies and expenses.

NOTE A: The cost of advertisements which 
set forth the value or advantages of utility 
service without reference to specific appli-
ances or, if reference is made to appliances 
invites the reader to purchase appliances 
from his dealer or refer to appliances not 
carried for sale by the utility, shall be con-
sidered sales promotion advertising and 
charged to this account. However, advertise-
ments which are limited to specific makes of 
appliances sold by the utility and prices, 
terms, etc., thereof, without referring to the 
value or advantages of utility service, shall 
be considered as merchandise advertising 
and the cost shall be charged to Costs and 
Expenses of Merchandising, Jobbing and 
Contract Work, Account 416.

NOTE B: Advertisements which substan-
tially mention or refer to the value or advan-
tages of utility service, together with spe-
cific reference to makes of appliances sold by 
the utility and the price, terms, etc., thereof 
and designed for the joint purpose of increas-
ing the use of utility service and the sales of 
appliances, shall be considered as a combina-
tion advertisement and the costs shall be 
distributed between this account and Ac-
count 416 on the basis of space, time, or 
other proportional factors.

NOTE C: Exclude from this account and 
charge to Account 930.2, Miscellaneous Gen-
eral Expenses, the cost of publication of 
stockholder reports, dividend notices, bond 
redemption notices, financial statements, 
and other notices of a general corporate 
character. Exclude also all institutional or 
goodwill advertising. (See Account 930.1, 
General Advertising Expenses.)

916 Miscellaneous sales expenses 
(Major only). 

This account shall include the cost of 
labor, materials used and expenses in-
curred in connection with sales activi-
ties, except merchandising, which are 
not includible in other sales expense 
accounts.

ITEMS

Labor:
1. General clerical and stenographic work 

not assigned to specific functions. 
2. Special analysis of customer accounts 

and other statistical work for sales purposes 
not a part of the regular customer account-
ing and billing routine. 

3. Miscellaneous labor.
Materials and Expenses:

4. Communication service. 
5. Printing, postage, and office supplies and 

expenses applicable to sales activities, ex-
cept those chargeable to account 913, Adver-
tising Expenses.
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