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0.489 Applications for ship radio inspection 
and periodical survey. 

0.491 Application for exemption from com-
pulsory ship radio requirements. 

0.493 Non-radio common carrier applica-
tions.

Subpart D—Mandatory Declassification of 
National Security Information

0.501 General. 
0.502 Purpose. 
0.503 Submission of requests for mandatory 

declassification review. 
0.504 Processing requests for declassifica-

tion. 
0.505 Fees and charges. 
0.506 FOIA and Privacy Act requests.

Subpart E—Privacy Act Regulations

0.551 Purpose and scope; definitions. 
0.552 Notice identifying Commission sys-

tems of records. 
0.553 New uses of information. 
0.554 Procedures for requests pertaining to 

individual records in a system of records. 
0.555 Disclosure of record information to in-

dividuals. 
0.556 Request to correct or amend records. 
0.557 Administrative review of an initial de-

cision not to amend a record. 
0.558 Advice and assistance. 
0.559 Disclosure of disputed information to 

persons other than the individual to 
whom it pertains. 

0.560 Penalty for false representation of 
identity. 

0.561 Exemptions.

Subpart F—Meeting Procedures

0.601 Definitions. 
0.602 Open meetings. 
0.603 Bases for closing a meeting to the pub-

lic. 
0.605 Procedures for announcing meetings. 
0.606 Procedures for closing a meeting to 

the public. 
0.607 Transcript, recording or minutes; 

availability to the public.

Subpart G—Intergovernmental 
Communication

0.701 Local and State Government Advisory 
Committee.

AUTHORITY: Sec. 5, 48 Stat. 1068, as amend-
ed; 47 U.S.C. 155, 225, unless otherwise noted.

Subpart A—Organization

AUTHORITY: Secs. 5, 48 Stat. 1068, as amend-
ed; 47 U.S.C. 155.

GENERAL

§ 0.1 The Commission. 
The Federal Communications Com-

mission is composed of five (5) mem-
bers who are appointed by the presi-
dent subject to confirmation by the 
Senate. Normally, one Commissioner is 
appointed or reappointed each year, for 
a term of five (5) years. 

[53 FR 29054, Aug. 2, 1988]

§ 0.3 The Chairman. 
(a) One of the members of the Com-

mission is designated by the President 
to serve as Chairman, or chief execu-
tive officer, of the Commission. As 
Chairman, he has the following duties 
and responsibilities: 

(1) To preside at all meetings and ses-
sions of the Commission. 

(2) To represent the Commission in 
all matters relating to legislation and 
legislative reports; however, any other 
Commissioner may present his own or 
minority views or supplemental re-
ports. 

(3) To represent the Commission in 
all matters requiring conferences or 
communications with other govern-
mental officers, departments or agen-
cies. 

(4) To coordinate and organize the 
work of the Commission in such a man-
ner as to promote prompt and efficient 
disposition of all matters within the 
jurisdiction of the Commission. 

(b) The Commission will, in the case 
of a vacancy in the Office of the Chair-
man of the Commission, or in the ab-
sence or inability of the Chairman to 
serve, temporarily designate one of its 
members to act as Chairman until the 
cause or circumstance requiring such 
designation has been eliminated or cor-
rected. 

[32 FR 10569, July 19, 1967]

§ 0.5 General description of Commis-
sion organization and operations. 

(a) Principal staff units. The Commis-
sion is assisted in the performance of 
its responsibilities by its staff, which is 
divided into the following principal 
units: 

(1) Office of Managing Director. 
(2) Office of Engineering and Tech-

nology. 

VerDate 0ct<31>2002 13:33 Nov 14, 2002 Jkt 197188 PO 00000 Frm 00007 Fmt 8010 Sfmt 8010 Y:\SGML\197188T.XXX 197188T



8

47 CFR Ch. I (10–1–02 Edition)§ 0.11

(3) Office of General Counsel. 
(4) Office of Plans and Policy. 
(5) Office of Media Relations. 
(6) Office of Legislative Affairs. 
(7) Office of Inspector General. 
(8) Office of Communications Busi-

ness Opportunities. 
(9) Office of Administrative Law 

Judges. 
(10) Office of Workplace Diversity 
(11) Wireline Competition Bureau. 
(12) Wireless Telecommunications 

Bureau. 
(13) International Bureau. 
(14) Media Bureau. 
(15) Enforcement Bureau. 
(16) Consumer and Governmental Af-

fairs Bureau. 
(b) Staff responsibilities and func-

tions. The organization and functions 
of these major staff units are described 
in detail in §§ 0.11 through 0.151. The de-
fense and emergency preparedness 
functions of the Commission are set 
forth separately, beginning at § 0.181. 
For a complete description of staff 
functions, reference should be made to 
those provisions. (See also the U.S. 
Government Organization Manual, 
which contains a chart showing the 
Commission’s organization, the names 
of the members and principal staff offi-
cers of the Commission, and other in-
formation concerning the Commis-
sion.) 

(c) Delegations of authority to the staff. 
Pursuant to section 5(c) of the Commu-
nications Act, the Commission has del-
egated authority to its staff to act on 
matters which are minor or routine or 
settled in nature and those in which 
immediate action may be necessary. 
See subpart B of this part. Actions 
taken under delegated authority are 
subject to review by the Commission, 
on its own motion or on an application 
for review filed by a person aggrieved 
by the action. Except for the possi-
bility of review, actions taken under 
delegated authority have the same 
force and effect as actions taken by the 
Commission. The delegation of author-
ity to a staff officer, however, does not 
mean that he will exercise that author-
ity in all matters subject to the delega-
tion. In non-hearing matters, the staff 
is at liberty to refer any matter at any 
stage to the Commission for action, 
upon concluding that it involves mat-

ters warranting the Commission’s con-
sideration, and the Commission may 
instruct the staff to do so. 

(d) Commission action. Matters requir-
ing Commission action, or warranting 
its consideration, are dealt with by the 
Commission at regular monthly meet-
ings, or at special meetings called to 
consider a particular matter. Meetings 
are normally held at the principal of-
fices of the Commission in the District 
of Columbia, but may be held elsewhere 
in the United States. In appropriate 
circumstances, Commission action 
may be taken between meetings ‘‘by 
circulation’’, which involves the sub-
mission of a document to each of the 
Commissioners for his approval. 

(Secs. 4(i), 303(r) and 5(c)(i), Communications 
Act of 1934, as amended; 47 CFR 0.61 and 
0.283) 

[32 FR 10569, July 19, 1967, as amended at 62 
FR 4170, Jan. 29, 1997]

EDITORIAL NOTE: For FEDERAL REGISTER ci-
tations affecting § 0.5, see the List of CFR 
Sections Affected, which appears in the 
Finding Aids section of the printed volume 
and on GPO Access.

OFFICE OF MANAGING DIRECTOR

§ 0.11 Functions of the Office. 
(a) The Managing Director is ap-

pointed by the Chairman with the ap-
proval of the Commission. Under the 
supervision and direction of the Chair-
man, the Managing Director shall serve 
as the Commission’s chief operating 
and executive official with the fol-
lowing duties and responsibilities: 

(1) Provide managerial leadership to 
and exercise supervision and direction 
over the Commission’s Bureaus and Of-
fices with respect to management and 
administrative matters but not sub-
stantive regulatory matters such as 
regulatory policy and rule making, au-
thorization of service, administration 
of sanctions, and adjudication. 

(2) Formulate and administer all 
management and administrative poli-
cies, programs, and directives for the 
Commission consistent with authority 
delegated by the Commission and the 
Chairman and recommend to the Chair-
man and the Commission major 
changes in such policies and programs. 

(3) Assist the Chairman in carrying 
out the administrative and executive 
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responsibilities delegated to the Chair-
man as the administrative head of the 
agency. 

(4) Advise the Chairman and Commis-
sion on management, administrative, 
and related matters; review and evalu-
ate the programs and procedures of the 
Commission; initiate action or make 
recommendations as may be necessary 
to administer the Communications Act 
most effectively in the public interest. 
Assess the management, administra-
tive, and resource implications of any 
proposed action or decision to be taken 
by the Commission or by a Bureau or 
Office under delegated authority; rec-
ommend to the Chairman and Commis-
sion program priorities, resource and 
position allocations, management, and 
administrative policies. 

(5) Plan and administer the Commis-
sions performance review system. As-
sure that objections, priorities, and ac-
tion plans established by Bureau and 
Offices are consistent with overall 
Commission objectives and priorities. 

(6) Plan and administer the Commis-
sion’s Program Evaluation System. En-
sure that evaluation results are uti-
lized in Commission decision-making 
and priority-setting activities. 

(7) Direct agency efforts to improve 
management effectiveness, operational 
efficiency, employee productivity, and 
service to the public. Administer Com-
mission-wide management programs. 

(8) Plan and manage the administra-
tive affairs of the Commission with re-
spect to the functions of personnel and 
position management; labor-manage-
ment relations; training; budget and fi-
nancial management; information 
management and processing; organiza-
tion planning; management analysis; 
procurement; office space management 
and utilization; administrative and of-
fice services; supply and property man-
agement; records management; per-
sonnel and physical security; and inter-
national telecommunications settle-
ments. 

(9) [Reserved] 
(10) With the concurrence of the Gen-

eral Counsel, interpret rules and regu-
lations pertaining to fees. 

(b) The Secretary is the official cus-
todian of the Commission’s documents. 

(Secs. 4, 303, 307, 48 Stat., as amended, 1066, 
1082, 1083; 47 U.S.C. 154, 303, 307) 

[46 FR 59975, Dec. 8, 1981, as amended at 47 
FR 41380, Sept. 20, 1982; 49 FR 45583, Nov. 19, 
1984; 50 FR 27953, July 9, 1985; 53 FR 29054, 
Aug. 2, 1988; 53 FR 47536, Nov. 23, 1988; 54 FR 
152, Jan. 4, 1989; 59 FR 26971, May 25, 1994; 60 
FR 5323, Jan. 27, 1995; 62 FR 15853, Apr. 3, 
1997; 62 FR 51052, Sept. 30, 1997; 67 FR 13217, 
Mar. 21, 2002]

OFFICE OF INSPECTOR GENERAL

§ 0.13 Functions of the Office. 
The Office of Inspector General is di-

rectly responsible to the Chairman as 
head of the agency. However, the 
Chairman may not prevent or prohibit 
the Office of Inspector General from 
carrying out its duties and responsibil-
ities as mandated by the Inspector 
General Act Amendments of 1988 (Pub. 
L. 100–504) and the Inspector General 
Act of 1978 (5 U.S.C. Appendix 3), as 
amended. The Office has the following 
duties and responsibilities. 

(a) Provide policy direction for and 
to conduct, supervise and coordinate 
audits and investigations relating to 
the programs and operations of the 
Federal Communications Commission. 

(b) Review existing and proposed leg-
islation and regulations relating to 
programs and operations of the Com-
mission and to make recommendations 
in its required semiannual reports to 
Congress concerning the impact of such 
legislation or regulations on the econ-
omy and efficiency in the administra-
tion of these programs and operations, 
or the prevention and detection of 
fraud and abuse in such programs and 
operations. 

(c) Recommend policies and conduct 
or coordinate other activities to pro-
mote economy and efficiency in the ad-
ministration of Commission programs, 
or detect and prevent fraud and abuse 
in Commission activities. Coordinate 
with other governmental agencies and 
non-governmental entities on these 
matters. 

(d) Keep the Chairman of the Com-
mission—and through him the other 
Commissioners—and the Congress fully 
and currently informed concerning 
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fraud and other serious problems, 
abuses, and deficiencies relating to the 
administration of Commission pro-
grams and operations; recommend cor-
rective action and report on the 
progress made in implementing such 
corrective action. In addition to pro-
viding the Chairman with the results of 
completed audits and inspections, the 
Inspector General shall prepare statu-
torily required reports, identified as 
such, to include: 

(1) Semiannual reports summarizing 
activities of the office during the pre-
ceding six month period (due to the 
Chairman by April 30 and October 31); 

(2) Special reports specifically identi-
fying any serious or flagrant problems, 
abuses or deficiencies (due to the 
Chairman immediately upon discovery 
of these matters by the Inspector Gen-
eral). 

[54 FR 15194, Apr. 17, 1989]

OFFICE OF MEDIA RELATIONS

§ 0.15 Functions of the Office. 

(a) Enhance public understanding of 
and compliance with the Commission’s 
regulatory requirements through dis-
semination of information to the news 
media. 

(b) Act as the principal channel for 
communicating information to the 
news media on Commission policies, 
programs, and activities. 

(c) Advise the Commission on infor-
mation dissemination as it affects liai-
son with the media. 

(d) Manage the FCC’s Internet site 
and oversee the agency’s Web stand-
ards and guidelines. 

(e) Maintain liaison with the Con-
sumer and Governmental Affairs Bu-
reau on press and media issues con-
cerning consumer assistance and infor-
mation including informal consumer 
complaints. 

(f) Manage the FCC’s audio/visual 
support services and maintain liaison 
with outside parties regarding the 
broadcast of Commission proceedings. 

[64 FR 60716, Nov. 8, 1999, as amended at 67 
FR 13217, Mar. 21, 2002; 67 FR 46112, July 12, 
2002]

OFFICE OF LEGISLATIVE AFFAIRS

§ 0.17 Functions of the Office. 
The Office of Legislative Affairs is di-

rectly responsible to the Commission. 
The Office has the following duties and 
responsibilities: 

(a) Advise and make recommenda-
tions to the Commission with respect 
to legislation proposed by members of 
Congress or the Executive Branch and 
coordinate the preparation of Commis-
sion views thereon for submission to 
Congress or the Executive Branch. 

(b) Coordinate with the Office of Gen-
eral Counsel responses to Congres-
sional or Executive Branch inquiries as 
to the local ramifications of Commis-
sion policies, regulations, rules, and 
statutory interpretations. 

(c) Assist the Office of the Managing 
Director in preparation of the annual 
report to Congress, the Commission 
budget and appropriations legislation 
to Congress; assist the Office of Media 
Relations in preparation of the Com-
mission’s Annual Report. 

(d) Assist the Chairman and Commis-
sioners in preparation for, and the co-
ordination of their appearances before 
the Committees of Congress. 

(e) Coordinate the annual Commis-
sion legislative program. 

(f) Coordinate Commission and staff 
responses to inquiries by individual 
members of Congress, congressional 
committees and staffs. 

(g) Coordinate with the Consumer 
and Governmental Affairs Bureau on 
issues involving informal consumer 
complaints and other general inquiries 
by consumers. 

[52 FR 42438, Nov. 5, 1987, as amended at 64 
FR 60716, Nov. 8, 1999; 67 FR 13217, Mar. 21, 
2002]

OFFICE OF PLANS AND POLICY

§ 0.21 Functions of the Office. 
The Office of Plans and Policy, as a 

staff office to the Commission, assists, 
advises and makes recommendations to 
the Commission with respect to the de-
velopment and implementation of com-
munications policies in all areas of 
Commission authority and responsi-
bility. A principal function of the Of-
fice is to conduct independent policy 
analyses to assess the long-term effects 
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of alternative Commission policies on 
domestic and international commu-
nication industries and services, with 
due consideration of the responsibil-
ities and programs of other staff units, 
and to recommend appropriate Com-
mission action. The Office is also re-
sponsible for coordinating the policy 
research and development activities of 
other staff units, with special concern 
for matters which transcend their indi-
vidual areas of responsibility. The Of-
fice is composed of legal, engineering, 
economic, and sociological policy ana-
lysts and other personnel, and is head-
ed by a chief having the following du-
ties and responsibilities: 

(a) To identify and define significant 
communications policy issues in all 
areas of Commission interest and re-
sponsibility; 

(b) To conduct technical, economic, 
and sociological impact studies of ex-
isting and proposed communications 
policies and operations, including coop-
erative studies with other staff units 
and consultant and contract efforts as 
appropriate; 

(c) To develop and evaluate alter-
native policy options and approaches 
for consideration by the Commission; 

(d) To review and comment on all sig-
nificant actions proposed to be taken 
by the Commission in terms of their 
overall policy implications; 

(e) To recommend and evaluate gov-
ernmental (state and federal), aca-
demic, and industry sponsored research 
affecting Commission policy issues; 

(f) To prepare briefings, position pa-
pers, proposed Commission actions, or 
other agenda items as appropriate; 

(g) To manage the Commission’s pol-
icy research program, recommend 
budget levels and priorities for this 
program, and serve as central account 
manager for all contractual policy re-
search studies funded by the Commis-
sion; 

(h) To coordinate the formation and 
presentation of Commission positions 
in communications policy; represent 
the Commission at appropriate discus-
sions and conferences. 

(i) Develop and recommend proce-
dures and plans for the effective han-
dling of policy issues within the Com-
mission. 

(j) To help ensure that FCC policy en-
courages and promotes competitive 
market structures by providing bu-
reaus and offices with the necessary 
support to identify, evaluate, and effec-
tively and consistently resolve com-
petitiveness issues. 

[38 FR 17005, June 28, 1973, as amended at 45 
FR 25400, Apr. 15, 1980; 51 FR 12615, Apr. 14, 
1986; 60 FR 5323, Jan. 27, 1995; 64 FR 5950, Feb. 
8, 1999]

OFFICE OF ENGINEERING AND 
TECHNOLOGY

§ 0.31 Functions of the Office. 
The Office of Engineering and Tech-

nology has the following duties and re-
sponsibilities: 

(a) To evaluate evolving technology 
for interference potential and to sug-
gest ways to facilitate its introduction 
in response to Bureau initiatives, and 
advise the Commission and staff offices 
in such matters. 

(b) Represent the Commission at var-
ious national conferences and meetings 
(and, in consultation with the Inter-
national Bureau, at various inter-
national conferences and meetings) de-
voted to the progress of communica-
tions and the development of technical 
and other information and standards, 
and serve as Commission coordinator 
for the various national conferences 
when appropriate. 

(c) To conduct scientific and tech-
nical studies in advanced phases of ter-
restrial and space communications, 
and special projects to obtain theo-
retical and experimental data on new 
or improved techniques. 

(d) To advise the Commission con-
cerning engineering matters, including 
the privacy and security of commu-
nications, involved in making or imple-
menting policy or in resolving specific 
cases. 

(e) To develop and implement proce-
dures to acquire, store, and retrieve 
scientific and technical information 
useful in the engineering work of the 
Commission. 

(f) To advise and represent the Com-
mission on frequency allocation and 
spectrum usage matters. 

(g) To render, in cooperation with the 
General Counsel and the Office of Plans 
and Policy, advice to the Commission, 
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participate in and coordinate staff 
work with respect to general frequency 
allocation proceedings and other pro-
ceedings not within the jurisdiction of 
any single bureau, and render service 
and advice with respect to rule making 
matters and proceedings affecting 
more than one Bureau. 

(h) To collaborate with and advise 
other Bureaus and Offices in the formu-
lation of technical requirements of the 
Rules. 

(i) To administer parts 2, 5, 15, and 18 
of this chapter, including licensing, 
recordkeeping, and rule making. 

(j) To perform all engineering and 
management functions of the Commis-
sion with respect to formulating rules 
and regulations, technical standards, 
and general policies for parts 15, 18 and 
§ 63.100 of this chapter, and for type ap-
proval and acceptance, and certifi-
cation of radio equipment for compli-
ance with the Rules. 

(k) To maintain liaison with other 
agencies of government, technical ex-
perts representing foreign govern-
ments, and members of the public and 
industry concerned with communica-
tions and frequency allocation and 
usage. 

(l) To calibrate and standardize tech-
nical equipment and installations used 
by the Commission. 

(m) To exercise authority as may be 
assigned or referred by the Commission 
pursuant to section 5(c) of the Commu-
nications Act of 1934, as amended. 

(n) To assist the Consumer and Gov-
ernmental Affairs Bureau on issues in-
volving informal consumer complaints 
and other general inquiries by con-
sumers. 

(Secs. 2, 3, 4, 5, 301, 303, 307, 308, 309, 315, 317, 
48 Stat., as amended, 1064, 1065, 1066, 1068, 
1081, 1082, 1083, 1084, 1085, 1088, 1089; 47 U.S.C. 
152, 153, 154, 155, 301, 303, 307, 308, 309, 315, 317) 

[45 FR 28718, Apr. 30, 1980, as amended at 46 
FR 45342, Sept. 11, 1981; 51 FR 12615, Apr. 14, 
1986; 60 FR 5323, Jan. 27, 1995; 62 FR 4170, Jan. 
29, 1997; 63 FR 37499, July 13, 1998; 64 FR 60716, 
Nov. 8, 1999; 67 FR 13217, Mar. 21, 2002]

OFFICE OF GENERAL COUNSEL

§ 0.41 Functions of the Office. 
The Office of the General Counsel has 

the following duties and responsibil-
ities: 

(a) To advise and represent the Com-
mission in matters of litigation. 

(b) To advise and make recommenda-
tions to the Commission with respect 
to proposed legislation and submit 
agency views on legislation when ap-
propriate. 

(c) To interpret the statutes, inter-
national agreements, and international 
regulations affecting the Commission. 

(d) To prepare and make rec-
ommendations and interpretations con-
cerning procedural rules of general ap-
plicability and to review all rules for 
consistency with other rules, uni-
formity, and legal sufficiency. 

(e) To conduct research in legal mat-
ters as directed by the Commission. 

(f) In cooperation with the Office of 
Engineering and Technology, to par-
ticipate in, render advice to the Com-
mission, and coordinate the staff work 
with respect to general frequency allo-
cation proceedings and other pro-
ceedings not within the jurisdiction of 
any single bureau, and to render advice 
with respect to rule making matters 
and proceedings affecting more than 
one bureau. 

(g) To exercise such authority as may 
be assigned or referred to it by the 
Commission pursuant to section 5(c) of 
the Communications Act of 1934, as 
amended. 

(h) To cooperate with the Inter-
national Bureau on all matters per-
taining to space satellite communica-
tions. 

(i) To interpret statutes and execu-
tive orders affecting the Commission’s 
national defense responsibilities, and 
to perform such functions involving 
implementation of such statutes and 
executive orders as may be assigned to 
it by the Commission or the Defense 
Commissioner. 

(j) To perform all legal functions 
with respect to leases, contracts, tort 
claims and such other internal legal 
problems as may arise. 

(k) To issue determinations on mat-
ters regarding the interception and re-
cording of telephone conversations by 
Commission personnel. Nothing in this 
paragraph, however, shall affect the 
authority of the Inspector General to 
intercept or record telephone conversa-
tions as necessary in the conduct of in-
vestigations or audits. 
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(l) To advise the Commission in the 
preparation and revision of rules and 
the implementation and administra-
tion of ethics regulations and the Free-
dom of Information, Privacy, Govern-
ment in the Sunshine and Alternative 
Dispute Resolution Acts. 

(m) To assist and make recommenda-
tions to the Commission, and to indi-
vidual Commissioners assigned to re-
view initial decisions, as to the disposi-
tion of cases of adjudication and such 
other cases as, by Commission policy, 
are handled in the same manner and 
which have been designated for hear-
ing. 

(n) To serve as the principal oper-
ating office on ex parte matters involv-
ing restricted proceedings. To review 
and dispose of all ex parte communica-
tions received from the public and oth-
ers. 

(Secs. 2, 3, 4, 5, 301, 303, 307, 308, 309, 315, 317, 
48 Stat., as amended, 1064, 1065, 1066, 1068, 
1081, 1082, 1083, 1084, 1085, 1088, 1089; 47 U.S.C. 
152, 153, 154, 155, 301, 303, 307, 308, 309, 315, 317) 

[28 FR 12392, Nov. 22, 1963; 37 FR 19372, Sept. 
20, 1972, as amended at 40 FR 17253, Apr. 18, 
1975; 43 FR 29006, July 5, 1978; 44 FR 39179, 
July 5, 1979; 46 FR 57050, Nov. 20, 1981; 49 FR 
47604, Dec. 6, 1984; 50 FR 2985, Jan. 23, 1985; 50 
FR 49048, Nov. 29, 1985; 51 FR 12615, Apr. 14, 
1986; 60 FR 5323, Jan. 27, 1995; 60 FR 34901, 
July 5, 1995; 62 FR 4170, Jan. 29, 1997; 62 FR 
15853, Apr. 3, 1997; 64 FR 5950, Feb. 8, 1999; 64 
FR 57585, Oct. 26, 1999]

INTERNATIONAL BUREAU

§ 0.51 Functions of the Bureau. 
The International Bureau has the fol-

lowing duties and responsibilities: 
(a) To initiate and direct the develop-

ment and articulation of international 
telecommunications policies, con-
sistent with the priorities of the Com-
mission; 

(b) To advise the Chairman and Com-
missioners on matters of international 
telecommunications policy, and on the 
adequacy of the Commission’s actions 
to promote the vital interests of the 
American public in international com-
merce, national defense, and foreign 
policy; 

(c) To develop, recommend, and ad-
minister policies, rules, standards, and 
procedures for the authorization and 
regulation of international tele-
communications facilities and services, 

domestic and international satellite 
systems, and international broadcast 
services; 

(d) To monitor compliance with the 
terms and conditions of authorizations 
and licenses granted by the Bureau, 
and to pursue enforcement actions in 
conjunction with appropriate bureaus 
and offices; 

(e) To represent the Commission on 
international telecommunications 
matters at both domestic and inter-
national conferences and meetings, and 
to direct and coordinate the Commis-
sion’s preparation for such conferences 
and meetings; 

(f) To serve as the single focal point 
within the Commission for cooperation 
and consultation on international tele-
communications matters with other 
Federal agencies, international or for-
eign organizations, and appropriate 
regulatory bodies and officials of for-
eign governments; 

(g) To develop, coordinate with other 
Federal agencies, and administer the 
regulatory assistance and training pro-
grams for foreign administrations to 
promote telecommunications develop-
ment; 

(h) To provide advice and technical 
assistance to U.S. trade officials in the 
negotiation and implementation of 
telecommunications trade agreements, 
and consult with other bureaus and of-
fices as appropriate; 

(i) To conduct economic, legal, tech-
nical, statistical, and other appropriate 
studies, surveys, and analyses in sup-
port of international telecommuni-
cations policies and programs. 

(j) To collect and disseminate within 
the Commission information and data 
on international telecommunications 
policies, regulatory and market devel-
opments in other countries, and inter-
national organizations; 

(k) To work with the Office of Legis-
lative Affairs to coordinate the Com-
mission’s activities on significant mat-
ters of international policy with appro-
priate Congressional offices; 

(l) To promote the international co-
ordination of spectrum allocations and 
frequency and orbital assignments so 
as to minimize cases of international 
radio interference involving U.S. li-
censees; 
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(m) To direct and coordinate, in con-
sultation with other bureaus and of-
fices as appropriate, negotiation of 
international agreements to provide 
for arrangements and procedures for 
coordination of radio frequency assign-
ments to prevent or resolve inter-
national radio interference involving 
U.S. licensees; 

(n) To ensure fulfillment of the Com-
mission’s responsibilities under inter-
national agreements and treaty obliga-
tions, and, consistent with Commission 
policy, to ensure that the Commis-
sion’s regulations, procedures, and fre-
quency allocations comply with the 
mandatory requirements of all applica-
ble international and bilateral agree-
ments; 

(o) To oversee and, as appropriate, 
administer activities pertaining to the 
international consultation, coordina-
tion, and notification of U.S. frequency 
and orbital assignments, including ac-
tivities required by bilateral agree-
ments, the international Radio Regula-
tions, and other international agree-
ments; 

(p) To advise the Chairman on prior-
ities for international travel and de-
velop, coordinate, and administer the 
international travel plan; 

(q) To exercise authority to issue 
non-hearing related subpoenas for the 
attendance and testimony of witnesses 
and the production of books, papers, 
correspondence, memoranda, schedules 
of charges, contracts, agreements, and 
any other records deemed relevant to 
the investigation of matters within the 
jurisdiction of the International Bu-
reau. Before issuing a subpoena, the 
International Bureau shall obtain the 
approval of the Office of General Coun-
sel. 

(r) To assist the Consumer and Gov-
ernmental Affairs Bureau on issues in-
volving informal consumer complaints 
and other general inquiries by con-
sumers. 

[60 FR 5323, Jan. 27, 1995, as amended at 60 
FR 35504, July 10, 1995; 64 FR 60716, Nov. 8, 
1999; 67 FR 13217, Mar. 21, 2002]

MEDIA BUREAU

§ 0.61 Functions of the Bureau. 
The Media Bureau develops, rec-

ommends and administers the policy 

and licensing programs for the regula-
tion of media, including cable tele-
vision, broadcast television and radio, 
and satellite services in the United 
States and its territories. The Bureau 
advises and recommends to the Com-
mission, or acts for the Commission 
under delegated authority, in matters 
pertaining to multichannel video pro-
gramming distribution, broadcast radio 
and television, direct broadcast sat-
ellite service policy, and associated 
matters. The Bureau will, among other 
things: 

(a) Process applications for author-
ization, assignment, transfer and re-
newal of media services, including AM, 
FM, TV, the cable TV relay service, 
and related services. 

(b) Conduct rulemaking proceedings 
concerning the legal, engineering, and 
economic aspects of media service. 

(c) Conduct comprehensive studies 
and analyses concerning the legal, en-
gineering, and economic aspects of 
electronic media services. 

(d) Administer and enforce rules and 
policies regarding equal employment 
opportunity. 

(e) Administer and enforce rules and 
policies regarding political program-
ming and related matters. 

(f) Administer and enforce rules and 
policies regarding: 

(1) Radio and television broadcast in-
dustry services; 

(2) Cable television systems, opera-
tors, and services, including those re-
lating to rates, technical standards, 
customer service, ownership, competi-
tion to cable systems, broadcast sta-
tion signal retransmission and car-
riage, program access, wiring equip-
ment, channel leasing, and federal-
state/local regulatory relationships. 
This includes: acting, after Commis-
sion assumption of jurisdiction to regu-
late cable television rates for basic 
service and associated equipment, on 
cable operator requests for approval of 
existing or increased rates; reviewing 
appeals of local franchising authori-
ties’ rate making decisions involving 
rates for the basic service tier and as-
sociated equipment, except when such 
appeals raise novel or unusual issues; 
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evaluating basic rate regulation cer-
tification requests filed by cable sys-
tem franchising authorities; periodi-
cally reviewing and, when appropriate, 
revising standard forms used in admin-
istering: the certification process for 
local franchising authorities wishing to 
regulate rates, and the substantive 
rate regulation standards prescribed by 
the Commission; 

(3) Open video systems; 
(4) Preemption of restrictions on de-

vices designed for over-the-air recep-
tion of television broadcast signals, 
multichannel multipoint distribution 
service, and direct broadcast satellite 
services; 

(5) The commercial availability of 
navigational devices; 

(6) The accessibility of video pro-
gramming to persons with disabilities; 

(7) Program access and carriage; 
(8) The Satellite Home Viewer Im-

provement Act; and 
(9) Post-licensing for satellite con-

sumer broadcast services (DBS, DTH 
and DARS).

NOTE TO PARAGRAPH (f): The Media Bu-
reau’s enforcement authority does not in-
clude enforcement in those areas assigned to 
the Enforcement Bureau. See 47 CFR 0.111.

(g) Conduct rulemaking and policy 
proceedings regarding pole attach-
ments. 

(h) Process and act on all applica-
tions for authorization, petitions for 
special relief, petitions to deny, waiver 
requests, requests for certification, ob-
jections, complaints, and requests for 
declaratory rulings and stays regarding 
the areas listed. 

(i) Assist the Consumer and Govern-
mental Affairs Bureau on issues involv-
ing informal consumer complaints and 
other general inquiries by consumers. 

(j) Exercise authority to issue non-
hearing related subpoenas for the at-
tendance and testimony of witnesses 
and the production of books, papers, 
correspondence, memoranda, schedules 
of charges, contracts, agreements, and 
any other records deemed relevant to 
the investigation of matters within the 
jurisdiction of the Media Bureau. Be-
fore issuing a subpoena, the Media Bu-
reau shall obtain the approval of the 
Office of General Counsel. 

(k) Carry out the functions of the 
Commission under the Communica-
tions Act of 1934, as amended, except as 

reserved to the Commission under 
§ 0.283. 

[67 FR 13217, Mar. 21, 2002]

OFFICE OF WORKPLACE DIVERSITY

§ 0.81 Functions of the Office. 
(a) The Office of Workplace Diversity 

(OWD), as a staff office to the Commis-
sion, shall develop, coordinate, evalu-
ate, and recommend to the Commission 
policies, programs, and practices that 
foster a diverse workforce and promote 
and ensure equal opportunity for all 
employees and applicants for employ-
ment. A principal function of the Office 
is to lead, advise, and assist the Com-
mission, including all of its component 
Bureau/Office managers, supervisors, 
and staff, at all levels, on ways to pro-
mote inclusion and full participation of 
all employees in pursuit of the Com-
mission’s mission. In accordance with 
this function, the Office shall: 

(1) Conduct independent analyses of 
the Commission’s policies and prac-
tices to ensure that those policies and 
practices foster diversity in the work-
place and ensure equal opportunity and 
equal treatment for employees and ap-
plicants; and 

(2) Advise the Commission, Bureaus, 
and Offices of their responsibilities 
under Title VII of the Civil Rights Act 
of 1964, as amended; Section 501 of the 
Rehabilitation Act of 1973, as amended; 
Age Discrimination in Employment 
Act of 1967, as amended; Executive 
Order 11478; and all other statutes, Ex-
ecutive Orders, and regulatory provi-
sions relating to workplace diversity, 
equal employment opportunity, non-
discrimination, and civil rights. 

(b) The Office has the following du-
ties and responsibilities: 

(1) Through its Director, serves as 
the principal advisor to the Chairman 
and Commission officials on all aspects 
of workplace diversity, affirmative re-
cruitment, equal employment oppor-
tunity, non-discrimination, and civil 
rights; 

(2) Provides leadership and guidance 
to create a work environment that val-
ues and encourages diversity in the 
workplace; 

(3) Is responsible for developing, im-
plementing, and evaluating programs 
and policies to foster a workplace 
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whose diversity reflects the diverse 
makeup of the Nation, enhances the 
mission of the Commission, and dem-
onstrates the value and effectiveness of 
a diverse workforce; 

(4) Is responsible for developing, im-
plementing, and evaluating programs 
and policies that promote under-
standing among members of the Com-
mission’s workforce of their differences 
and the value of those differences and 
provide a channel for communication 
among diverse members of the work-
force at all levels; 

(5) Develops, implements, and evalu-
ates programs and policies to ensure 
that all members of the Commission’s 
workforce and candidates for employ-
ment have equal access to opportuni-
ties for employment, career growth, 
training, and development and are pro-
tected from discrimination and harass-
ment; 

(6) Develops and recommends Com-
mission-wide workforce diversity goals 
and reports on achievements; 

(7) Is responsible for developing, im-
plementing, and evaluating programs 
and policies to enable all Bureaus and 
Offices to manage a diverse workforce 
effectively and in compliance with all 
equal employment opportunity and 
civil rights requirements; 

(8) Works closely with the Associate 
Managing Director—Human Resources 
Management to ensure compliance 
with Federal and Commission recruit-
ment and staffing requirements; 

(9) Manages the Commission’s equal 
employment opportunity compliance 
program. Responsibilities in this area 
include processing complaints alleging 
discrimination, recommending to the 
Chairman final decisions on EEO com-
plaints within the Commission, and 
providing counseling services to em-
ployees and applicants on EEO mat-
ters; 

(10) Develops and administers the 
Commission’s program of accessibility 
and accommodation for disabled per-
sons in accordance with applicable reg-
ulations; 

(11) Represents the Commission at 
meeting with other public and private 
groups and organizations on matters 
counseling workplace diversity and 

equal employment opportunity and 
workplace diversity issues; 

(12) Maintains liaison with and solic-
its views of organizations within and 
outside the Commission on matters re-
lating to equal opportunity and work-
place diversity. 

[61 FR 2727, Jan. 29, 1996]

WIRELINE COMPETITION BUREAU

§ 0.91 Functions of the Bureau. 

The Wireline Competition Bureau ad-
vises and makes recommendations to 
the Commission, or acts for the Com-
mission under delegated authority, in 
all matters pertaining to the regula-
tion and licensing of communications 
common carriers and ancillary oper-
ations (other than matters pertaining 
exclusively to the regulation and li-
censing of wireless telecommuni-
cations services and facilities). The Bu-
reau will, among other things: 

(a) Develop and recommend policy 
goals, objectives, programs and plans 
for the Commission in rulemaking and 
adjudicatory matters concerning 
wireline telecommunications, drawing 
on relevant economic, technological, 
legislative, regulatory and judicial in-
formation and developments. Overall 
objectives include meeting the present 
and future wireline telecommuni-
cations needs of the Nation; fostering 
economic growth; ensuring choice, op-
portunity, and fairness in the develop-
ment of wireline telecommunications; 
promoting economically efficient in-
vestment in wireline telecommuni-
cations infrastructure; promoting the 
development and widespread avail-
ability of wireline telecommunications 
services; and developing deregulatory 
initiatives where appropriate. 

(b) Act on requests for interpretation 
or waiver of rules. 

(c) Administer the provisions of the 
Communications Act requiring that 
the charges, practices, classifications, 
and regulations of communications 
common carriers providing interstate 
and foreign services are just and rea-
sonable. 

(d) Act on applications for service 
and facility authorizations, including 
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applications from Bell operating com-
panies for authority to provide in-re-
gion interLATA services and applica-
tions from wireline carriers for trans-
fers of licenses and discontinuance of 
service. 

(e) Develop and administer rules and 
policies relating to incumbent local ex-
change carrier accounting. 

(f) Develop and administer record-
keeping and reporting requirements for 
telecommunications carriers. 

(g) Provide federal staff support for 
the Federal-State Joint Board on Uni-
versal Service and the Federal-State 
Joint Board on Jurisdictional Separa-
tions. 

(h) Review the deployment of ad-
vanced telecommunications capability 
to ensure that such deployment is rea-
sonable and timely, consistent with 
section 706 of the Act, and, where ap-
propriate, recommend action to en-
courage such deployment. 

(i) Provide economic, financial, and 
technical analyses of telecommuni-
cations markets and carrier perform-
ance. 

(j) Interact with the public, local, 
state, and other governmental agencies 
and industry groups on wireline tele-
communications regulation and related 
matters. Assist the Consumer and Gov-
ernmental Affairs Bureau on issues in-
volving informal consumer complaints 
and other general inquiries by con-
sumers. 

(k) Review and coordinate orders, 
programs and actions initiated by 
other Bureaus and Offices in matters 
affecting wireline telecommunications 
to ensure consistency with overall 
Commission policy. 

(l) Carry out the functions of the 
Commission under the Communica-
tions Act of 1934, as amended, except as 
reserved to the Commission under 
§ 0.331. 

[67 FR 13218, Mar. 21, 2002]

CABLE SERVICES BUREAU

§ 0.101 [Reserved]

ENFORCEMENT BUREAU

§ 0.111 Functions of the Bureau. 
(a) Serve as the primary Commission 

entity responsible for enforcement of 

the Communications Act and other 
communications statutes, the Commis-
sion’s rules, Commission orders and 
Commission authorizations, other than 
matters that are addressed in the con-
text of a pending application for a li-
cense or other authorization or in the 
context of administration, including 
post-grant administration, of a licens-
ing or other authorization or registra-
tion program. 

(1) Resolve complaints, including 
complaints filed under section 208 of 
the Communications Act, regarding 
acts or omissions of common carriers 
(wireline, wireless and international).

NOTE TO PARAGAPH (a)(1): The Consumer 
and Governmental Affairs Bureau has pri-
mary responsibility for informally resolving 
individual informal complaints from con-
sumers against common carriers (wireline, 
wireless and international) and against other 
wireless licensees, and informal consumer 
complaints involving access to telecommuni-
cations services and equipment for persons 
with disabilities. The International Bureau 
has primary responsibility for complaints re-
garding international settlements rules and 
policies.

(2) Resolve complaints regarding acts 
or omissions of non-common carriers 
subject to the Commission’s jurisdic-
tion under Title II of the Communica-
tions Act and related provisions, in-
cluding complaints against aggregators 
under section 226 of the Communica-
tions Act and against entities subject 
to the requirements of section 227 of 
the Communications Act.

NOTE TO PARAGRAPH (a)(2): The Consumer 
and Governmental Affairs Bureau has pri-
mary responsibility for informally resolving 
individual informal complaints from con-
sumers against non-common carriers subject 
to the Commission’s jurisdiction under Title 
II of the Communications Act and related 
provisions.

(3) Resolve formal complaints regard-
ing accessibility to communications 
services and equipment for persons 
with disabilities, including complaints 
filed pursuant to sections 225 and 255 of 
the Communications Act. 

(4) Resolve complaints regarding ra-
diofrequency interference and com-
plaints regarding radiofrequency equip-
ment and devices, including complaints 
of violations of sections 302 and 333 of 
the Communications Act.
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NOTE TO PARAGRAPH (a)(4): The Office of 
Engineering and Technology has shared re-
sponsibility for radiofrequency equipment 
and device complaints.

(5) Resolve complaints regarding 
compliance with the Commission’s 
Emergency Alert System rules. 

(6) Resolve complaints regarding the 
lighting and marking of radio trans-
mitting towers under section 303(q) of 
the Communications Act.

NOTE TO PARAGRAPH (a)(6): The Wireless 
Telecommunications Bureau has responsi-
bility for administration of the tower reg-
istration program.

(7) Resolve complaints regarding 
compliance with statutory and regu-
latory provisions regarding indecent 
communications subject to the Com-
mission’s jurisdiction. 

(8) Resolve complaints regarding the 
broadcast and cable television chil-
dren’s television programming com-
mercial limits contained in section 102 
of the Children’s Television Act.

NOTE TO PARAGRAPH (a)(8): The Media Bu-
reau has responsibility for enforcement of 
these limits in the broadcast television re-
newal context.

(9) Resolve complaints regarding un-
authorized construction and operation 
of communications facilities, including 
complaints of violations of section 301 
of the Communications Act. 

(10) Resolve complaints regarding 
false distress signals under section 
325(a) of the Communications Act. 

(11) Resolve other complaints against 
Title III licensees and permittees.

NOTE TO PARAGRAPH (a)(11): The Media Bu-
reau has primary responsibility for com-
plaints regarding children’s television pro-
gramming requirements, and for political 
and related programming matters and equal 
employment opportunity matters involving 
broadcasters, cable operators and other mul-
tichannel video programming distributors. 
The relevant licensing Bureau has primary 
responsibility for complaints involving 
tower siting and the Commission’s environ-
mental rules. The Media Bureau has primary 
responsibility for complaints regarding com-
pliance with conditions imposed on transfers 
of control and assignments of licenses of 
Cable Antenna Relay Service authorizations.

(12) Resolve complaints regarding 
pole attachments filed under section 
224 of the Communications Act. 

(13) Resolve complaints regarding 
multichannel video and cable tele-
vision service under part 76 of the Com-
mission’s rules.

NOTE TO PARAGRAPH (a)(13): The Media Bu-
reau has primary responsibility for com-
plaints regarding the following: subpart A 
(general), with the exception of § 76.11 of this 
chapter; subpart B (Registration State-
ments); subpart C (Federal-State/Local Rela-
tionships [Reserved]; subpart D (carriage of 
television broadcast signals); subpart E 
(equal employment opportunity require-
ments); subpart F (nonduplication protection 
and syndicated exclusivity); subpart G, 
§§ 76.205, 76.206 and 76.209 of this chapter 
(political broadcasting); subpart I (Forms 
and Reports); subpart J (ownership); subpart 
L (cable television access); subpart N, § 76.944 
of this chapter (basic cable rate appeals), and 
§§ 76.970, 76.971 and 76.977 of this chapter 
(cable leased access rates); subpart O 
(competitive access to cable programming); 
subpart P (competitive availability of navi-
gation devices); subpart Q (regulation of car-
riage agreements); subpart S (Open Video 
Systems); and subparts T, U and V to the ex-
tent related to the matters listed in this 
note.

(14) Resolve complaints regarding 
other matters assigned to it by the 
Commission, matters that do not fall 
within the responsibility of another 
Bureau or Office or matters that are 
determined by mutual agreement with 
another Bureau or Office to be appro-
priately handled by the Enforcement 
Bureau. 

(15) Identify and analyze complaint 
information, conduct investigations, 
conduct external audits and collect in-
formation, including pursuant to sec-
tions 218, 220, 308(b), 403 and 409(e) 
through (k) of the Communications 
Act, in connection with complaints, on 
its own initiative or upon request of 
another Bureau or Office. 

(16) Issue or draft orders taking or 
recommending appropriate action in 
response to complaints or investiga-
tions, including, but not limited to, ad-
monishments, damage awards where 
authorized by law or other affirmative 
relief, notices of violation, notices of 
apparent liability and related orders, 
notices of opportunity for hearing re-
garding a potential forfeiture, hearing 
designation orders, orders designating 
licenses or other authorizations for a 
revocation hearing and consent de-
crees. Issue or draft appropriate orders 
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after a hearing has been terminated by 
an Administrative Law Judge on the 
basis of waiver. Issue or draft appro-
priate interlocutory orders and take or 
recommend appropriate action in the 
exercise of its responsibilities. 

(17) Encourage cooperative compli-
ance efforts. 

(18) Mediate and settle disputes. 
(19) Provide information regarding 

pending complaints, compliance with 
relevant requirements and the com-
plaint process, where appropriate and 
to the extent the information is not 
available from the Consumer and Gov-
ernmental Affairs Bureau or other Bu-
reaus and Offices. 

(20) Exercise responsibility for rule-
making proceedings regarding general 
enforcement policies and procedures. 

(21) Advise the Commission or re-
sponsible Bureau or Office regarding 
the enforcement implications of exist-
ing and proposed rules. 

(22) Serve as the primary point of 
contact for coordinating enforcement 
matters, including market and con-
sumer enforcement matters, with other 
federal, state and local government 
agencies, as well as with foreign gov-
ernments after appropriate consulta-
tion, and provide assistance to such en-
tities. Refer matters to such entities, 
as well as to private sector entities, as 
appropriate. 

(b) Serve as trial staff in formal hear-
ings conducted pursuant to 5 U.S.C. 556 
regarding applications, revocation, for-
feitures and other matters designated 
for hearing. 

(c) Under the general direction of the 
Defense Commissioner, coordinate the 
defense activities of the Commission 
and provide support to the Defense 
Commissioner with respect to his or 
her participation in the Joint Tele-
communications Resources Board, and 
the National Security Telecommuni-
cations Advisory Committee and other 
organizations. Recommend national 
emergency plans and preparedness pro-
grams covering Commission functions 
during national emergency conditions. 
Support the Chief of the Common Car-
rier, International and Wireless Tele-
communications Bureaus on matters 
involving assignment of Telecommuni-
cations Service Priority System prior-
ities and in administration of that sys-

tem. The Chief, Enforcement Bureau, 
or that person’s designee, acts as FCC 
Alternate Defense Coordinator and 
principal to the National Communica-
tions System. Perform such alternate 
functions as may be delegated during a 
national emergency or following acti-
vation of the President’s war emer-
gency powers as specified in section 706 
of the Communications Act. 

(d) In coordination with the Inter-
national Bureau, participate in inter-
national conferences dealing with mon-
itoring and measurement; serve as the 
point of contact for the U.S. Govern-
ment in matters of international moni-
toring, fixed and mobile direction-find-
ing and interference resolution; and 
oversee coordination of non-routine 
communications and materials be-
tween the Commission and inter-
national or regional public organiza-
tions or foreign administrations. 

(e) In conjunction with the Office of 
Engineering and Technology, work 
with technical standards bodies. 

(f) Administer the Commission’s 
Emergency Alert System. Be respon-
sible for rulemakings involving the 
Emergency Alert System. 

(g) Oversee the Commission’s 
privatized ship radio safety inspection 
program. 

(h) Have authority to rule on emer-
gency requests for Special Temporary 
Authority during non-business hours. 

(i) Provide field support for, and field 
representation of, the Bureau, other 
Bureaus and Offices and the Commis-
sion. Coordinate with other Bureaus 
and Offices as appropriate. 

(j) Handle congressional and other 
correspondence relating to or request-
ing specific enforcement actions, spe-
cific complaints or other specific mat-
ters within the responsibility of the 
Bureau, to the extent not otherwise 
handled by the Consumer Information 
Bureau, the Office of General Counsel 
(impermissible ex parte presentations) 
or another Bureau or Office. 

(k) Have authority to issue non-hear-
ing related subpoenas for the attend-
ance and testimony of witnesses and 
the production of books, papers, cor-
respondence, memoranda, schedules of 
charges, contracts, agreements, and 
any other records deemed relevant to 
the investigation of matters within the 
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responsibility of the Bureau. Before 
issuing a subpoena, the Enforcement 
Bureau shall obtain the approval of the 
Office of General Counsel. 

(l) Perform such other functions as 
may be assigned or referred to it by the 
Commission. 

[64 FR 60716, Nov. 8, 1999, as amended at 67 
FR 13218, Mar. 21, 2002]

§ 0.121 Location of field installations. 
(a) Field offices are located through-

out the United States. For the address 
and phone number of the closest office 
contact the Enforcement Bureau or see 
the U.S. Government Manual. 

(b) Protected field offices are located 
at the following geographical coordi-
nates (coordinates are referenced to 
North American Datum 1983 (NAD83)):

Allegan, Michigan 
42°36′20.1″ N. Latitude 
85°57′20.1″ W. Longitude 

Anchorage, Alaska 
61°09′41.″ N. Latitude 
150°00′03.0″ W. Longitude 

Belfast, Maine 
44°26′42.3″ N. Latitude 
69°04′56.1″ W. Longitude 

Canandaigua, New York 
42°54′48.2″ N. Latitude 
77°15′57.9″ W. Longitude 

Douglas, Arizona 
31°30′02.3″ N. Latitude 
109°39′14.3″ W. Longitude 

Ferndale, Washington 
48°57′20.4″ N. Latitude 
122°33′17.6″ W. Longitude 

Grand Island, Nebraska 
40°55′21.0″ N. Latitude 
98°25′43.2″ W. Longitude 

Kingsville, Texas 
27°26′30.1″ N. Latitude 
97°53′01.0″ W. Longitude 

Laurel, Maryland 
39°09′54.4″ N. Latitude 
76°49′15.9″ W. Longitude 

Livermore, California 
37°43′29.7″ N. Latitude 
121°45′15.8″ W. Longitude 

Powder Springs, Georgia 
33°51′44.4″ N. Latitude 
84°43′25.8″ W. Longitude 

Santa Isabel, Puerto Rico 
18°00′18.9″ N. Latitude 
66°22′30.6″ W. Longitude 

Vero Beach, Florida 
27°36′22.1″ N. Latitude 
80°38′05.2″ W. Longitude 

Waipahu, Hawaii 
21°22′33.6″ N. Latitude 

157°59′44.1″ W. Longitude

[53 FR 29054, Aug. 2, 1988, as amended at 61 
FR 8477, Mar. 5, 1996; 63 FR 68918, Dec. 14, 
1998; 64 FR 60718, Nov. 8, 1999; 67 FR 13219, 
Mar. 21, 2002]

WIRELESS TELECOMMUNICATIONS 
BUREAU

§ 0.131 Functions of the Bureau. 
The Wireless Telecommunications 

Bureau develops, recommends and ad-
ministers the programs and policies for 
the regulation of the terms and condi-
tions under which communications en-
tities offer domestic wireless tele-
communications services and of ancil-
lary operations related to the provision 
of such services (satellite communica-
tions excluded). These functions in-
clude all wireless telecommunications 
service providers’ and licensees’ activi-
ties. The Bureau also performs the fol-
lowing specific functions: 

(a) Advises and makes recommenda-
tions to the Commission, or acts for 
the Commission under delegated au-
thority, in all matters pertaining to 
the licensing and regulation of wireless 
telecommunications, including ancil-
lary operations related to the provision 
or use of such services; and any mat-
ters concerning wireless carriers that 
also affect wireline carriers in coopera-
tion with the Wireline Competition Bu-
reau. These activities include: policy 
development and coordination; con-
ducting rulemaking and adjudicatory 
proceedings, including licensing and 
complaint proceedings for matters not 
within the responsibility of the En-
forcement Bureau; acting on waivers of 
rules; acting on applications for service 
and facility authorizations; compliance 
and enforcement activities for matters 
not within the responsibility of the En-
forcement Bureau; determining re-
source impacts of existing, planned or 
recommended Commission activities 
concerning wireless telecommuni-
cations, and developing and recom-
mending resource deployment prior-
ities. 

(b) Develops and recommends policy 
goals, objectives, programs and plans 
for the Commission on matters con-
cerning wireless telecommunications, 
drawing upon relevant economic, tech-
nological, legislative, regulatory and 
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judicial information and developments. 
Such matters include meeting the 
present and future wireless tele-
communications needs of the Nation; 
fostering economic growth by pro-
moting efficiency and innovation in 
the allocation, licensing and use of the 
electromagnetic spectrum; ensuring 
choice, opportunity and fairness in the 
development of wireless telecommuni-
cations services and markets; pro-
moting economically efficient invest-
ment in wireless telecommunications 
infrastructure and the integration of 
wireless communications networks 
into the public telecommunications 
network; enabling access to national 
communications services; promoting 
the development and widespread avail-
ability of wireless telecommunications 
services. Reviews and coordinates or-
ders, programs and actions initiated by 
other Bureaus and Offices in matters 
affecting wireless telecommunications 
to ensure consistency of overall Com-
mission policy. 

(c) Serves as the Commission’s prin-
cipal policy and administrative staff 
resource with regard to spectrum auc-
tions. Administers all Commission 
spectrum auctions. Develops, rec-
ommends and administers policies, pro-
grams and rules concerning auctions of 
spectrum for wireless telecommuni-
cations. Advises the Commission on 
policy, engineering and technical mat-
ters relating to auctions of spectrum 
used for other purposes. Administers 
procurement of auction-related serv-
ices from outside contractors. Provides 
policy, administrative and technical 
assistance to other Bureaus and Offices 
on auction issues. 

(d) Regulates the charges, practices, 
classifications, terms and conditions 
for, and facilities used to provide, wire-
less telecommunications services. De-
velops and recommends consistent, in-
tegrated policies, programs and rules 
for the regulation of commercial mo-
bile radio services and private mobile 
radio services. 

(e) Develops and recommends policy, 
rules, standards, procedures and forms 
for the authorization and regulation of 
wireless telecommunications facilities 
and services, including all facility au-
thorization applications involving do-
mestic terrestrial transmission facili-

ties. Coordinates with and assists the 
International Bureau regarding fre-
quency assignment, coordination and 
interference matters. 

(f) Develops and recommends re-
sponses to legislative, regulatory or ju-
dicial inquiries and proposals con-
cerning or affecting wireless tele-
communications. 

(g) Develops and recommends policies 
regarding matters affecting the col-
laboration and coordination of rela-
tions among Federal agencies, and be-
tween the Federal government and the 
states, concerning wireless tele-
communications issues. Maintains liai-
son with Federal and state government 
bodies concerning such issues. 

(h) Develops and recommends poli-
cies, programs and rules to ensure in-
terference-free operation of wireless 
telecommunications equipment and 
networks. Coordinates with and assists 
other Bureaus and Offices, as appro-
priate, concerning spectrum manage-
ment, planning, and interference mat-
ters and issues, and in compliance and 
enforcement activities. Studies tech-
nical requirements for equipment for 
wireless telecommunications services 
in accordance with standards estab-
lished by the Chief, Office of Engineer-
ing and Technology. 

(i) Advises and assists consumers, 
businesses and other government agen-
cies on wireless telecommunications 
issues and matters related thereto. 
Also assists the Consumer and Govern-
mental Affairs Bureau with informal 
consumer complaints and other general 
inquiries by consumers. 

(j) Administers the Commission’s 
commercial radio operator program 
(part 13 of this chapter) and the Com-
mission’s program for registration, 
construction, marking and lighting of 
antenna structures (part 17 of this 
chapter). 

(k) Coordinates with and assists the 
International Bureau with respect to 
treaty activities and international con-
ferences concerning wireless tele-
communications. 

(l) Exercises such authority as may 
be assigned, delegated or referred to it 
by the Commission. 

(m) Certifies frequency coordinators; 
considers petitions seeking review of 
coordinator actions; and engages in 
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oversight of coordinator actions and 
practices. 

(n) Administers the Commission’s 
commercial radio operator (part 13 of 
this chapter) and amateur radio pro-
grams (part 97 of this chapter) and the 
program for construction, marking and 
lighting of antenna structures (part 17 
of this chapter) and the issuing mari-
time mobile service identities (MMSIs). 

(o) Exercises authority to issue non-
hearing related subpoenas for the at-
tendance and testimony of witnesses 
and the production of books, papers, 
correspondence, memoranda, schedules 
of charges, contracts, agreements, and 
any other records deemed relevant to 
the investigation of wireless tele-
communications operators for any al-
leged violation or violations of the 
Communications Act of 1934, as amend-
ed, or the Commission’s rules and or-
ders. Before issuing a subpoena, the 
Wireless Telecommunications Bureau 
shall obtain the approval of the Office 
of General Counsel. 

(p) Certifies, in the name of the Com-
mission, volunteer entities to coordi-
nate maintain and disseminate a com-
mon data base of amateur station spe-
cial event call signs, and issues Public 
Notices detailing the procedures of 
amateur service call sign systems. 

[60 FR 35505, July 10, 1995, as amended at 61 
FR 4361, Feb. 6, 1996; 62 FR 17567, Apr. 10, 
1997; 64 FR 60718, Nov. 8, 1999; 65 FR 375, Jan. 
5, 2000; 67 FR 13219, Mar. 21, 2002]

CONSUMER AND GOVERNMENTAL AFFAIRS 
BUREAU

§ 0.141 Functions of the Bureau. 
The Consumer and Governmental Af-

fairs Bureau develops and administers 
the Commission’s consumer and gov-
ernmental affairs policies and initia-
tives to enhance the public’s under-
standing of the Commission’s work and 
to facilitate the Agency’s relationships 
with other governmental agencies and 
organizations. The Bureau is respon-
sible for rulemaking proceedings re-
garding general consumer education 
policies and procedures and serves as 
the primary Commission entity respon-
sible for communicating with the gen-
eral public regarding Commission poli-
cies, programs, and activities in order 
to facilitate public participation in the 

Commission’s decision-making proc-
esses. The Bureau also performs the 
following functions: 

(a) Advises and makes recommenda-
tions to the Commission, or acts for 
the Commission under delegated au-
thority, in matters pertaining to con-
sumers and governmental affairs. This 
includes policy development and co-
ordination as well as adjudication and 
rulemaking. 

(b) Collaborates with, and advises 
and assists, the public, state and local 
governments, and other governmental 
agencies and industry groups on con-
sumer matters. 

(c) Advises the Commission and other 
Bureaus and Offices of consumer and 
governmental affairs-related areas of 
concern or interest; initiates, reviews, 
and coordinates orders, programs and 
actions, in conjunction with other Bu-
reaus and Offices, in matters regarding 
consumer education policies and proce-
dures, and any other related issues af-
fecting consumer policy; represents the 
Commission on consumer and govern-
mental-related committees, working 
groups, task forces and conferences 
within and outside the Commission; 
and provides expert advice and assist-
ance to Bureaus and Offices and con-
sumers regarding compliance with ap-
plicable disability and accessibility re-
quirements, rules, and regulations. 

(d) Collects and analyzes information 
from industry, other Bureaus and Of-
fices, and the media, as well as infor-
mation received in the Bureau from in-
formal consumer inquiries and com-
plaints, rulemakings, and consumer fo-
rums; identifies trends that affect con-
sumers; in consultation with the Office 
of the Managing Director, provides ob-
jectives and evaluation methods for the 
public information portion of the Com-
mission’s Government Performance 
and Results Act submissions and other 
Commission-wide strategic planning ef-
forts. 

(e) Researches, develops, and distrib-
utes materials to inform consumers 
about the Commission’s rules, pro-
posals, and events, and to promote con-
sumer participation in Commission 
rulemakings and activities; maintains 
the Commission’s Consumer Informa-
tion Directory; develops a library of 
commonly requested materials on 
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issues of interest to all consumers. En-
sures that alternative translations of 
Commission materials are available to 
Commission employees, Bureaus, Of-
fices, and members of the public. 

(f) Advises and makes recommenda-
tions to the Commission, or acts for 
the Commission under delegated au-
thority, in matters pertaining to per-
sons with disabilities. Provides expert 
advice and assistance, as required, to 
other Bureaus and Offices, consumers, 
industry, and others on issues relevant 
to persons with disabilities. Initiates 
rulemakings, where appropriate; re-
views relevant agenda items and other 
documents and coordinates with Bu-
reaus and Offices to develop rec-
ommendations and propose policies to 
ensure that communications are acces-
sible to persons with disabilities, in 
conformance with existing disability 
laws and policies, and that they sup-
port the Commission’s goal of increas-
ing accessibility of communications 
services and technologies for persons 
with disabilities. 

(g) Plans, develops, and conducts con-
sumer outreach and education initia-
tives to educate the public about im-
portant Commission regulatory pro-
grams. In coordination with other Bu-
reaus and Offices, establishes liaison(s) 
for information sharing purposes to en-
sure coordination on all consumer out-
reach projects. Ensures that alter-
native translations of Commission ma-
terials are available to Commission 
employees, Bureaus, Offices and mem-
bers of the public. 

(h) Serves as the official FCC records 
custodian for designated records, in-
cluding intake processing, organization 
and file maintenance, reference serv-
ices, and retirement and retrieval of 
records; manages the Electronic Com-
ment Filing System and certifies 
records for adjudicatory and court pro-
ceedings. Maintains manual and com-
puterized files that provide for the pub-
lic inspection of public record mate-
rials concerning Broadcast Ownership, 
AM/FM/TV, TV Translators, FM Trans-
lators, Cable TV, Wireless, Auction, 
Common Carrier Tariff matters, Inter-
national space station files, earth sta-
tion files, DBS files, and other mis-
cellaneous international files. Also 
maintains for public inspection Time 

Brokerage and Affiliation Agreements, 
court citation files, and legislative his-
tories concerning telecommunications 
dockets. Provides the public and Com-
mission staff prompt access to manual 
and computerized records and filing 
systems. 

(i) Provides informal mediation and 
resolution of individual informal con-
sumer inquiries and complaints con-
sistent with Commission regulations. 
Resolves certain classes of informal 
complaints, as specified by the Com-
mission, through findings of fact and 
issuance of orders. Receives, reviews, 
and analyzes responses to informal 
complaints; maintains manual and 
computerized files that permit the pub-
lic inspection of informal consumer 
complaints; mediates and attempts to 
settle unresolved disputes in informal 
complaints as appropriate; and coordi-
nates with other Bureaus and Offices to 
ensure that consumers are provided 
with accurate, up-to-date information. 
Develops and fosters partnerships with 
state regulatory entities to promote 
the sharing of information pertaining 
to informal complaint files maintained 
by the Bureau. 

(j) Provides leadership to other Bu-
reaus and Offices for dissemination of 
consumer information via the Internet. 

(k) In coordination with other Bu-
reaus and Offices, handles Congres-
sional and other correspondence re-
lated to specific informal consumer 
complaints, or other specific matters 
within the responsibility of the Bu-
reau, to the extent not otherwise han-
dled by the Office of General Counsel or 
other Bureaus or Offices. Responds to 
and/or coordinates due diligence and 
other requests for information per-
taining to informal inquiries and com-
plaints under the responsibility of the 
Bureau with other Bureaus and Offices. 

[67 FR 13219, Mar. 21, 2002]

OFFICE OF ADMINISTRATIVE LAW JUDGES

§ 0.151 Functions of the Office. 

The Office of Administrative Law 
Judges consists of a Chief Administra-
tive Law Judge, an Assistant Chief Ad-
ministrative Law Judge, and as many 
other Administrative Law Judges 
qualified and appointed pursuant to the 
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requirements of section 11 of the Ad-
ministrative Procedure Act as the 
Commission may find necessary. It is 
responsible for hearing and conducting 
all adjudicatory cases designated for 
any evidentiary adjudicatory hearing 
other than those designated to be 
heard by the Commission en banc, 
those designated to be heard by one or 
more members of the Commission, and 
those involving the authorization of 
service in the Instructional Television 
Fixed Service. The Office of Adminis-
trative Law Judges is also responsible 
for conducting such other hearings as 
the Commission may assign. 

[61 FR 10689, Mar. 15, 1996]

DEFENSE AND EMERGENCY 
PREPAREDNESS FUNCTIONS

§ 0.181 The Defense Commissioner. 
The Defense Commissioner is des-

ignated by the Commission. The De-
fense Commissioner directs the defense 
activities of the Commission and has 
the following duties and responsibil-
ities: 

(a) To keep the Commission informed 
as to significant developments in the 
field of emergency preparedness, de-
fense mobilization, and any defense ac-
tivities that involve formulation or re-
vision of Commission policy in any 
area of responsibility of the Commis-
sion. 

(b) To represent the Commission in 
national defense matters requiring con-
ferences or communications with other 
governmental officers, departments, or 
agencies. 

(c) To act as the Defense Coordinator 
in representations with other agencies 
with respect to planning for the con-
tinuity of the essential functions of the 
Commission under emergency condi-
tions. 

(d) To serve as a member of the Joint 
Telecommunications Resources Board 
(JTRB). 

(e) To serve as the principal point of 
contact for the Commission on all mat-
ters pertaining to the National Com-
munications System. 

(f) To take such measures as will as-
sure continuity of the Commission’s 
functions under any foreseeable cir-
cumstances with a minimum of inter-
ruption. 

(g) In the event of enemy attack, or 
the imminent threat thereof, or other 
disaster resulting in the inability of 
the Commission to function at its of-
fices in Washington, D.C., to assume all 
of the duties and responsibilities of the 
Commission and the Chairman, until 
relieved or augmented by other Com-
missioners or members of the staff, as 
set forth in §§ 0.186 and 0.383. 

(h) To approve national emergency 
plans and develop preparedness pro-
grams covering: provision of service by 
common carriers; broadcasting and 
cable facilities, satellite and the wire-
less radio services; radio frequency as-
signment; electromagnetic radiation; 
investigation and enforcement. 

(i) To perform such other duties and 
assume such other responsibilities re-
lated to the Commission’s defense ac-
tivities as may be necessary for the 
continuity of functions and the protec-
tion of Commission personnel and prop-
erty. 

[29 FR 14664, Oct. 28, 1964, as amended at 41 
FR 31209, July 27, 1976; 64 FR 60720, Nov. 8, 
1999]

§ 0.182 Chief, Enforcement Bureau. 

(a) Recommends national emergency 
plans and preparedness programs cov-
ering: Provision of service by common 
carriers, broadcasting and cable facili-
ties, satellite and the wireless radio 
services; radio frequency assignment; 
electro-magnetic radiation; investiga-
tion and enforcement. 

(b) In coordination with the Office of 
Managing Director, which has responsi-
bility for developing the Commission’s 
Continuity of Operations Plan (COOP). 
Acts as Alternate Defense Coordinator 
in representations with other agencies 
with respect to planning for the con-
tinuity of the essential functions of the 
Commission under emergency condi-
tions. 

(c) Coordinates the FCC’s responsibil-
ities under the Interagency Advisory 
Group (IAG) of the Federal Emergency 
Management Agency. 

(d) Provides administrative support 
for the National Advisory Committee 
(NAC) on Emergency Alert System 
(EAS) issues. 

VerDate 0ct<31>2002 13:33 Nov 14, 2002 Jkt 197188 PO 00000 Frm 00024 Fmt 8010 Sfmt 8010 Y:\SGML\197188T.XXX 197188T



25

Federal Communications Commission § 0.186

(e) Keeps the Defense Commissioner 
informed as to significant develop-
ments in the field of emergency pre-
paredness and related defense activi-
ties. 

(f) Coordinates the FCC’s responsibil-
ities under the Federal Response Plan, 
Catastrophic Disaster Response Group 
(CDRG) administered by the Federal 
Emergency Management Agency 
(FEMA). 

(g) Serves as the FCC’s representa-
tive on the National Communications 
System’s Committees. 

(h) Under the general direction of the 
Defense Commissioner coordinates the 
National Security and Emergency Pre-
paredness (NSEP) activities of the 
Commission including Continuity of 
Government Planning, the Emergency 
Alert System (EAS) and other func-
tions as may be delegated during a na-
tional emergency or activation of the 
President’s war emergency powers as 
specified in section 706 of the Commu-
nications Act. Maintains liaison with 
FCC Bureaus/Offices, represents the 
Defense Commissioner with other Gov-
ernment agencies and organizations, 
the telecommunications industry and 
FCC licensees on NSEP matters; and, 
as requested, represents the Commis-
sion at NSEP meetings and con-
ferences. 

(i) Is authorized to declare that a 
temporary state of communications 
emergency exists pursuant to § 97.401(c) 
of this chapter and to act on behalf of 
the Commission with respect to the op-
eration of amateur stations during 
such temporary state of communica-
tions emergency. 

[64 FR 60720, Nov. 8, 1999, as amended at 67 
FR 13220, Mar. 21, 2002]

§ 0.185 Responsibilities of the bureaus 
and staff offices. 

The head of each of the bureaus and 
staff offices, in rendering assistance to 
the Chief, Enforcement Bureau in the 
performance of that person’s duties 
with respect to defense activities will 
have the following duties and respon-
sibilities: 

(a) To keep the Chief, Enforcement 
Bureau informed of the investigation, 
progress, and completion of programs, 
plans, or activities with respect to de-

fense in which they are engaged or 
have been requested to engage. 

(b) To render assistance and advice to 
the Chief, Enforcement Bureau on mat-
ters which relate to the functions of 
their respective bureaus or staff of-
fices. 

(c) To render such assistance and ad-
vice to other agencies as may be con-
sistent with the functions of their re-
spective bureaus or staff offices and the 
Commission’s policy with respect 
thereto. 

(d) To perform such other duties re-
lated to the Commission’s defense ac-
tivities as may be assigned to them by 
the Commission. 

[29 FR 14665, Oct. 28, 1964, as amended at 50 
FR 27953, July 9, 1985; 59 FR 26971, May 25, 
1994; 61 FR 8477, Mar. 5, 1996; 64 FR 60721, 
Nov. 8, 1999]

§ 0.186 Emergency Relocation Board. 

(a) As specified in the Commission’s 
Continuity of Government Plan and 
consistent with the exercise of the War 
Emergency Powers of the President as 
set forth in section 706 of the Commu-
nications Act of 1934, as amended, an 
Emergency Relocation Board will be 
convened at the Commission’s Head-
quarters or other relocation site des-
ignated to serve as Primary FCC Staff 
to perform the functions of the Com-
mission following the announcement of 
national level mobilization of the Fed-
eral government by the President or 
other designated authority; in the ab-
sence of such announcement, imme-
diately following receipt of an attack 
warning signal; or in the absence of ei-
ther announcement or attack warning, 
immediately following an actual at-
tack. 

(b) The Board shall comprise such 
Commissioners as may be present and 
able to act. In the absence of the Chair-
man, the Commissioner present with 
the longest seniority in office will 
serve as acting Chairman. If no Com-
missioner is present and able to act, 
the person designated as next most 
senior official in the Commission’s 
Continuity of Government Plan will 
head the Board. 

[53 FR 29055, Aug. 2, 1988]
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