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fraud and other serious problems, 
abuses, and deficiencies relating to the 
administration of Commission pro-
grams and operations; recommend cor-
rective action and report on the 
progress made in implementing such 
corrective action. In addition to pro-
viding the Chairman with the results of 
completed audits and inspections, the 
Inspector General shall prepare statu-
torily required reports, identified as 
such, to include: 

(1) Semiannual reports summarizing 
activities of the office during the pre-
ceding six month period (due to the 
Chairman by April 30 and October 31); 

(2) Special reports specifically identi-
fying any serious or flagrant problems, 
abuses or deficiencies (due to the 
Chairman immediately upon discovery 
of these matters by the Inspector Gen-
eral). 

[54 FR 15194, Apr. 17, 1989]

OFFICE OF MEDIA RELATIONS

§ 0.15 Functions of the Office. 

(a) Enhance public understanding of 
and compliance with the Commission’s 
regulatory requirements through dis-
semination of information to the news 
media. 

(b) Act as the principal channel for 
communicating information to the 
news media on Commission policies, 
programs, and activities. 

(c) Advise the Commission on infor-
mation dissemination as it affects liai-
son with the media. 

(d) Manage the FCC’s Internet site 
and oversee the agency’s Web stand-
ards and guidelines. 

(e) Maintain liaison with the Con-
sumer and Governmental Affairs Bu-
reau on press and media issues con-
cerning consumer assistance and infor-
mation including informal consumer 
complaints. 

(f) Manage the FCC’s audio/visual 
support services and maintain liaison 
with outside parties regarding the 
broadcast of Commission proceedings. 

[64 FR 60716, Nov. 8, 1999, as amended at 67 
FR 13217, Mar. 21, 2002; 67 FR 46112, July 12, 
2002]

OFFICE OF LEGISLATIVE AFFAIRS

§ 0.17 Functions of the Office. 
The Office of Legislative Affairs is di-

rectly responsible to the Commission. 
The Office has the following duties and 
responsibilities: 

(a) Advise and make recommenda-
tions to the Commission with respect 
to legislation proposed by members of 
Congress or the Executive Branch and 
coordinate the preparation of Commis-
sion views thereon for submission to 
Congress or the Executive Branch. 

(b) Coordinate with the Office of Gen-
eral Counsel responses to Congres-
sional or Executive Branch inquiries as 
to the local ramifications of Commis-
sion policies, regulations, rules, and 
statutory interpretations. 

(c) Assist the Office of the Managing 
Director in preparation of the annual 
report to Congress, the Commission 
budget and appropriations legislation 
to Congress; assist the Office of Media 
Relations in preparation of the Com-
mission’s Annual Report. 

(d) Assist the Chairman and Commis-
sioners in preparation for, and the co-
ordination of their appearances before 
the Committees of Congress. 

(e) Coordinate the annual Commis-
sion legislative program. 

(f) Coordinate Commission and staff 
responses to inquiries by individual 
members of Congress, congressional 
committees and staffs. 

(g) Coordinate with the Consumer 
and Governmental Affairs Bureau on 
issues involving informal consumer 
complaints and other general inquiries 
by consumers. 

[52 FR 42438, Nov. 5, 1987, as amended at 64 
FR 60716, Nov. 8, 1999; 67 FR 13217, Mar. 21, 
2002]

OFFICE OF PLANS AND POLICY

§ 0.21 Functions of the Office. 
The Office of Plans and Policy, as a 

staff office to the Commission, assists, 
advises and makes recommendations to 
the Commission with respect to the de-
velopment and implementation of com-
munications policies in all areas of 
Commission authority and responsi-
bility. A principal function of the Of-
fice is to conduct independent policy 
analyses to assess the long-term effects 
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