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issues of interest to all consumers. En-
sures that alternative translations of 
Commission materials are available to 
Commission employees, Bureaus, Of-
fices, and members of the public. 

(f) Advises and makes recommenda-
tions to the Commission, or acts for 
the Commission under delegated au-
thority, in matters pertaining to per-
sons with disabilities. Provides expert 
advice and assistance, as required, to 
other Bureaus and Offices, consumers, 
industry, and others on issues relevant 
to persons with disabilities. Initiates 
rulemakings, where appropriate; re-
views relevant agenda items and other 
documents and coordinates with Bu-
reaus and Offices to develop rec-
ommendations and propose policies to 
ensure that communications are acces-
sible to persons with disabilities, in 
conformance with existing disability 
laws and policies, and that they sup-
port the Commission’s goal of increas-
ing accessibility of communications 
services and technologies for persons 
with disabilities. 

(g) Plans, develops, and conducts con-
sumer outreach and education initia-
tives to educate the public about im-
portant Commission regulatory pro-
grams. In coordination with other Bu-
reaus and Offices, establishes liaison(s) 
for information sharing purposes to en-
sure coordination on all consumer out-
reach projects. Ensures that alter-
native translations of Commission ma-
terials are available to Commission 
employees, Bureaus, Offices and mem-
bers of the public. 

(h) Serves as the official FCC records 
custodian for designated records, in-
cluding intake processing, organization 
and file maintenance, reference serv-
ices, and retirement and retrieval of 
records; manages the Electronic Com-
ment Filing System and certifies 
records for adjudicatory and court pro-
ceedings. Maintains manual and com-
puterized files that provide for the pub-
lic inspection of public record mate-
rials concerning Broadcast Ownership, 
AM/FM/TV, TV Translators, FM Trans-
lators, Cable TV, Wireless, Auction, 
Common Carrier Tariff matters, Inter-
national space station files, earth sta-
tion files, DBS files, and other mis-
cellaneous international files. Also 
maintains for public inspection Time 

Brokerage and Affiliation Agreements, 
court citation files, and legislative his-
tories concerning telecommunications 
dockets. Provides the public and Com-
mission staff prompt access to manual 
and computerized records and filing 
systems. 

(i) Provides informal mediation and 
resolution of individual informal con-
sumer inquiries and complaints con-
sistent with Commission regulations. 
Resolves certain classes of informal 
complaints, as specified by the Com-
mission, through findings of fact and 
issuance of orders. Receives, reviews, 
and analyzes responses to informal 
complaints; maintains manual and 
computerized files that permit the pub-
lic inspection of informal consumer 
complaints; mediates and attempts to 
settle unresolved disputes in informal 
complaints as appropriate; and coordi-
nates with other Bureaus and Offices to 
ensure that consumers are provided 
with accurate, up-to-date information. 
Develops and fosters partnerships with 
state regulatory entities to promote 
the sharing of information pertaining 
to informal complaint files maintained 
by the Bureau. 

(j) Provides leadership to other Bu-
reaus and Offices for dissemination of 
consumer information via the Internet. 

(k) In coordination with other Bu-
reaus and Offices, handles Congres-
sional and other correspondence re-
lated to specific informal consumer 
complaints, or other specific matters 
within the responsibility of the Bu-
reau, to the extent not otherwise han-
dled by the Office of General Counsel or 
other Bureaus or Offices. Responds to 
and/or coordinates due diligence and 
other requests for information per-
taining to informal inquiries and com-
plaints under the responsibility of the 
Bureau with other Bureaus and Offices. 

[67 FR 13219, Mar. 21, 2002]

OFFICE OF ADMINISTRATIVE LAW JUDGES

§ 0.151 Functions of the Office. 

The Office of Administrative Law 
Judges consists of a Chief Administra-
tive Law Judge, an Assistant Chief Ad-
ministrative Law Judge, and as many 
other Administrative Law Judges 
qualified and appointed pursuant to the 
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requirements of section 11 of the Ad-
ministrative Procedure Act as the 
Commission may find necessary. It is 
responsible for hearing and conducting 
all adjudicatory cases designated for 
any evidentiary adjudicatory hearing 
other than those designated to be 
heard by the Commission en banc, 
those designated to be heard by one or 
more members of the Commission, and 
those involving the authorization of 
service in the Instructional Television 
Fixed Service. The Office of Adminis-
trative Law Judges is also responsible 
for conducting such other hearings as 
the Commission may assign. 

[61 FR 10689, Mar. 15, 1996]

DEFENSE AND EMERGENCY 
PREPAREDNESS FUNCTIONS

§ 0.181 The Defense Commissioner. 
The Defense Commissioner is des-

ignated by the Commission. The De-
fense Commissioner directs the defense 
activities of the Commission and has 
the following duties and responsibil-
ities: 

(a) To keep the Commission informed 
as to significant developments in the 
field of emergency preparedness, de-
fense mobilization, and any defense ac-
tivities that involve formulation or re-
vision of Commission policy in any 
area of responsibility of the Commis-
sion. 

(b) To represent the Commission in 
national defense matters requiring con-
ferences or communications with other 
governmental officers, departments, or 
agencies. 

(c) To act as the Defense Coordinator 
in representations with other agencies 
with respect to planning for the con-
tinuity of the essential functions of the 
Commission under emergency condi-
tions. 

(d) To serve as a member of the Joint 
Telecommunications Resources Board 
(JTRB). 

(e) To serve as the principal point of 
contact for the Commission on all mat-
ters pertaining to the National Com-
munications System. 

(f) To take such measures as will as-
sure continuity of the Commission’s 
functions under any foreseeable cir-
cumstances with a minimum of inter-
ruption. 

(g) In the event of enemy attack, or 
the imminent threat thereof, or other 
disaster resulting in the inability of 
the Commission to function at its of-
fices in Washington, D.C., to assume all 
of the duties and responsibilities of the 
Commission and the Chairman, until 
relieved or augmented by other Com-
missioners or members of the staff, as 
set forth in §§ 0.186 and 0.383. 

(h) To approve national emergency 
plans and develop preparedness pro-
grams covering: provision of service by 
common carriers; broadcasting and 
cable facilities, satellite and the wire-
less radio services; radio frequency as-
signment; electromagnetic radiation; 
investigation and enforcement. 

(i) To perform such other duties and 
assume such other responsibilities re-
lated to the Commission’s defense ac-
tivities as may be necessary for the 
continuity of functions and the protec-
tion of Commission personnel and prop-
erty. 

[29 FR 14664, Oct. 28, 1964, as amended at 41 
FR 31209, July 27, 1976; 64 FR 60720, Nov. 8, 
1999]

§ 0.182 Chief, Enforcement Bureau. 

(a) Recommends national emergency 
plans and preparedness programs cov-
ering: Provision of service by common 
carriers, broadcasting and cable facili-
ties, satellite and the wireless radio 
services; radio frequency assignment; 
electro-magnetic radiation; investiga-
tion and enforcement. 

(b) In coordination with the Office of 
Managing Director, which has responsi-
bility for developing the Commission’s 
Continuity of Operations Plan (COOP). 
Acts as Alternate Defense Coordinator 
in representations with other agencies 
with respect to planning for the con-
tinuity of the essential functions of the 
Commission under emergency condi-
tions. 

(c) Coordinates the FCC’s responsibil-
ities under the Interagency Advisory 
Group (IAG) of the Federal Emergency 
Management Agency. 

(d) Provides administrative support 
for the National Advisory Committee 
(NAC) on Emergency Alert System 
(EAS) issues. 
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