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order issued thereunder. In order to
meet these reasonable time require-
ments, all submissions required by this
section must be received by NHTSA
within the time period specified in this
paragraph, and not merely mailed or
otherwise sent within that time period.

(c) Sufficient manner of correction.
Each person seeking safe harbor pro-
tection from criminal penalties under
49 U.S.C. 30170(a)(2) must comply with
the following with respect to each im-
proper report and failure to report for
which safe harbor protection is sought:

(1) Sign and submit to NHTSA a
dated document identifying:

(i) Each previous improper report
(e.g., informational statement and doc-
ument submission), and each failure to
report as required under 49 U.S.C. 30166,
including a regulation, requirement,
request or order issued thereunder, for
which protection is sought, and

(ii) The specific predicate under
which the improper or omitted report
should have been provided (e.g., the re-
port was required by a specified regula-
tion, NHTSA Information Request, or
NHTSA Special Order).

(2) Submit the complete and correct
information that was required to be
submitted but was improperly sub-
mitted or was not previously sub-
mitted, including relevant documents
that were not previously submitted, or,
if the person cannot do so, provide a
detailed description of that informa-
tion and/or the content of those docu-
ments and the reason why the indi-
vidual cannot provide them to NHTSA
(e.g., the information or documents are
not in the individual’s possession or
control).

(3) For a corporation, the submission
must be signed by an authorized person
(ordinarily, the individual officer or
employee who submitted the improper
report or who should have provided the
report that the corporation failed to
submit on behalf of the company, or
someone in the company with author-
ity to make such a submission).

(4) Submissions must be made by a
means which permits the sender to
verify promptly that the report was in
fact received by NHTSA and the day it
was received by NHTSA.

(6) Submit the report to Chief Coun-
sel (NCC-10), National Highway Traffic
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Subpart A—General

§579.1 Scope.

This part sets forth requirements for
reporting information and submitting
documents that may help identify de-
fects related to motor vehicle safety
and noncompliances with Federal
motor vehicle safety standards, includ-
ing reports of foreign safety recalls and
other safety-related campaigns con-
ducted outside the United States under
49 U.S.C. 30166(1), early warning infor-
mation under 49 U.S.C. 30166(m), and
copies of communications about de-
fects and noncompliances under 49
U.S.C. 30166(f).

§579.2 Purpose.

The purpose of this part is to en-
hance motor vehicle safety by speci-
fying information and documents that
manufacturers of motor vehicles and
motor vehicle equipment must provide
to NHTSA with respect to possible
safety-related defects and noncompli-
ances in their products.

§579.3 Application.

(a) This part applies to all manufac-
turers of motor vehicles and motor ve-
hicle equipment with respect to all
motor vehicles and motor vehicle
equipment that have been offered for
sale, sold, or leased in the United
States by the manufacturer, including
any parent corporation, any subsidiary
or affiliate of the manufacturer, or any
subsidiary or affiliate of any parent
corporation, and with respect to all
motor vehicles and motor vehicle
equipment that have been offered for
sale, sold, or leased in a foreign coun-
try by the manufacturer, including any
parent corporation, any subsidiary or
affiliate of the manufacturer, or any
subsidiary or affiliate of any parent
corporation, and are substantially
similar to any motor vehicles or motor
vehicle equipment that have been of-
fered for sale, sold, or leased in the
United States.

(b) In the case of any report required
under subpart C of this part, compli-
ance by the fabricating manufacturer,
the importer, the brand name owner, or
a parent or United States subsidiary of
such fabricator, importer, or brand
name owner of the motor vehicle or
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motor vehicle equipment, shall be con-
sidered compliance by all persons.

(c) With regard to any information
required to be reported under subpart C
of this part, an entity covered under
paragraph (a) of this section need only
review information and systems where
information responsive to subpart C of
this part is kept in the usual course of
business.

§579.4 Terminology.

(a) Statutory terms. The terms dealer,
defect, distributor, motor wvehicle, motor
vehicle equipment, and State are used as
defined in 49 U.S.C. 30102.

(b) Regulatory terms. The term Vehicle
Identification Number (VIN) is used as
defined in §565.3(0) of this chapter. The
terms bus, Gross Vehicle Weight Rating
(GVWR), motorcycle, multipurpose pas-
senger vehicle, passenger car, trailer, and
truck are used as defined in §571.3(b) of
this chapter. The term Booster seat is
used as defined in S4 of §571.213 of this
chapter. The term Tire Identification
Number (TIN) is the ‘‘tire identification
number’’ described in §574.5 of this
chapter. The term Limited production
tire is used as defined in §575.104(c)(2) of
this chapter.

(c) Other terms. The following terms
apply to this part:

Administrator means the Adminis-
trator of the National Highway Traffic
Safety Administration (NHTSA), or the
Administrator’s delegate.

Affiliate means, in the context of an
affiliate of or person affiliated with a
specified person, a person that directly,
or indirectly through one or more
intermediates, controls or is controlled
by, or is under common control with,
the person specified. The term person
usually is a corporation.

Air bag means an air bag or other
automatic occupant restraint device
(other than a ‘‘seat belt’” as defined in
this subpart) installed in a motor vehi-
cle that restrains an occupant in the
event of a vehicle crash without requir-
ing any action on the part of the occu-
pant to obtain the benefit of the re-
straint. This term includes inflatable
restraints (front and side air bags),
knee bolsters, and any other automatic

924



Nat’l Highway Traffic Safety Admin., DOT

restraining device that may be devel-
oped that does not include a restrain-
ing belt or harness. This term also in-
cludes all air bag-related components,
such as the inflator assembly, air bag
module, control module, crash sensors
and all hardware and software associ-
ated with the air bag. This term in-
cludes all associated switches, control
units, connective elements (such as
wiring harnesses, hoses, piping, etc.),
and mounting elements (such as brack-
ets, fasteners, etc.).

Base means the detachable bottom
portion of a child restraint system that
may remain in the vehicle to provide a
base for securing the system to a seat
in a motor vehicle.

Bead means all the materials in a
tire below the sidewalls in the rim con-
tact area, including bead rubber com-
ponents, the bead bundle and rubber
coating if present, the body ply and its
turn-up including the rubber coating,
rubber, fabric, or metallic reinforcing
materials, and the inner-liner rubber
under the bead area.

Brand name owner means a person
that markets a motor vehicle or motor
vehicle equipment under its own trade
name whether or not it is the fabri-
cator or importer of the vehicle or
equipment.

Buckle and restraint harness means
the components of a child restraint
system that are intended to restrain a
child seated in such a system, includ-
ing the belt webbing, buckles, buckle
release mechanism, belt adjusters, belt
positioning devices, and shields.

Child restraint system means any sys-
tem that meets, or is offered for sale in
the United States as meeting, any defi-
nition in S4 of §571.213 of this chapter,
or that is offered for sale as a child re-
straint system in a foreign country.

Claim means a written request or
written demand for relief, including
money or other compensation, assump-
tion of expenditures, or equitable re-
lief, related to a motor vehicle crash,
accident, the failure of a component or
system of a vehicle or an item of motor
vehicle equipment, or a fire originating
in or from a motor vehicle or a sub-
stance that leaked from a motor vehi-
cle. Claim includes, but is not limited
to, a demand in the absence of a law-
suit, a complaint initiating a lawsuit,
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an assertion or notice of litigation, a
settlement, covenant not to sue or re-
lease of liability in the absence of a
written demand, and a subrogation re-
quest. A claim exists regardless of any
denial or refusal to pay it, and regard-
less of whether it has been settled or
resolved in the manufacturer’s favor.
The existence of a claim may not be
conditioned on the receipt of anything
beyond the document(s) stating a
claim. Claim does not include demands
related to asbestos exposure, to emis-
sions of volatile organic compounds
from vehicle interiors, or to end-of-life
disposal of vehicles, parts or compo-
nents of vehicles, equipment, or parts
or components of equipment.

Common green tires means tires that
are produced to the same internal spec-
ifications but that have, or may have,
different external characteristics and
may be sold under different tire line
names.

Consumer complaint means a commu-
nication of any kind made by a con-
sumer (or other person) to or with a
manufacturer addressed to the com-
pany, an officer thereof or an entity
thereof that handles consumer mat-
ters, a manufacturer website that re-
ceives consumer complaints, a manu-
facturer electronic mail system that
receives such information at the cor-
porate level, or that are otherwise re-
ceived by a unit within the manufac-
turer that receives consumer inquiries
or complaints, including telephonic
complaints, expressing dissatisfaction
with a product, or relating the unsatis-
factory performance of a product, or
any actual or potential defect in a
product, or any event that allegedly
was caused by any actual or potential
defect in a product, but not including a
claim of any kind or a notice involving
a fatality or injury.

Customer satisfaction campaign, con-
sumer advisory, recall, or other activity
involving the repair or replacement of
motor vehicles or motor vehicle equipment
means any communication by a manu-
facturer to, or made available to, more
than one dealer, distributor, lessor, les-
see, other manufacturer, or owner,
whether in writing or by electronic
means, relating to repair, replacement,
or modification of a wvehicle, compo-
nent of a vehicle, item of equipment, or
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a component thereof, the manner in
which a vehicle or child restraint sys-
tem is to be maintained or operated
(excluding promotional and marketing
materials, customer satisfaction sur-
veys, and operating instructions or
owner’s manuals that accompany the
vehicle or child restraint system at the
time of first sale); or advice or direc-
tion to a dealer or distributor to cease
the delivery or sale of specified models
of vehicles or equipment.

Dealer field report means a field report
from a dealer or authorized service fa-
cility of a manufacturer of motor vehi-
cles or motor vehicle equipment.

Electrical system means any electrical
or electronic component of a motor ve-
hicle that is not included in one of the
other reporting categories enumerated
in subpart C of this part, and specifi-
cally includes the battery, battery ca-
bles, alternator, fuses, and main body
wiring harnesses of the motor vehicle
and the ignition system, including the
ignition switch and starter motor. The
term also includes all associated
switches, control units, connective ele-
ments (such as wiring harnesses, hoses,
piping, etc.), and mounting elements
(such as brackets, fasteners, etc.).

Engine and engine cooling means the
component (e.g., motor) of a motor ve-
hicle providing motive power to the ve-
hicle, and includes the exhaust system
(including the exhaust emission sys-
tem), the engine control unit, engine
lubrication system, and the underhood
cooling system for that engine. This
term also includes all associated
switches, control units, connective ele-
ments (such as wiring harnesses, hoses,
piping, etc.), and mounting elements
(such as brackets, fasteners, etc.).

Equipment comprises original and re-
placement equipment: (1) Original
equipment means an item of motor ve-
hicle equipment (other than a tire)
that was installed in or on a motor ve-
hicle at the time of its delivery to the
first purchaser if the item of equip-
ment was installed on or in the motor
vehicle at the time of its delivery to a
dealer or distributor for distribution;
or the item of equipment was installed
by the dealer or distributor with the
express authorization of the motor ve-
hicle manufacturer.

49 CFR Ch. V (10-1-02 Edition)

(2) Replacement equipment means
motor vehicle equipment other than
original equipment, and tires.

Exterior lighting mean all the exterior
lamps (including any interior-mounted
center highmounted stop lamp if
mounted in the interior of a vehicle),
lenses, reflectors, and associated equip-
ment of a motor vehicle, including all
associated switches, control units, con-
nective elements (such as wiring har-
nesses, piping, etc.), and mounting ele-
ments (such as brackets, fasteners,
etc.).

Field report means a communication
in writing, including communications
in electronic form, from an employee
or representative of a manufacturer of
motor vehicles or motor vehicle equip-
ment, a dealer or authorized service fa-
cility of such manufacturer, or by an
entity that owns or operates a fleet, to
a manufacturer, regarding the failure,
malfunction, lack of durability, or
other performance problem of a motor
vehicle or motor vehicle equipment, or
any part thereof, produced for sale by
that manufacturer, regardless of
whether verified or assessed to be lack-
ing in merit, but does not include a
document contained in a litigation file
that was created after the date of the
filing of a civil complaint that relates
to the specific vehicle, component, or
system at issue in the litigation.

Fire means combustion or burning of
any material in a vehicle as evidenced
by, but not limited to, flame, smoke,
sparks, or smoldering.

Fleet means more than ten motor ve-
hicles of the same make, model, and
model year.

Fuel system means all components of
a motor vehicle used to receive and
store fuel, and to transfer fuel between
the vehicle’s fuel storage, engine, or
fuel emission systems. This term in-
cludes, but is not limited to, the fuel
tank and filler cap, neck, and Dpipe,
along with associated piping, hoses,
and clamps, the fuel pump, fuel lines,
connectors from the fuel tank to the
engine, the fuel injection/carburetion
system (including fuel injector rails
and injectors), and the fuel vapor re-
covery system(s), canister(s), and vent

926



Nat’l Highway Traffic Safety Admin., DOT

lines. The term also includes all associ-
ated switches, control units, connec-
tive elements (such as wiring har-
nesses, hoses, piping, etc.), and mount-
ing elements (such as brackets, fas-
teners, etc.).

Good will means the repair or replace-
ment of a motor vehicle or item of
motor vehicle equipment, including
labor, paid for by the manufacturer, at
least in part, when the repair or re-
placement is not covered under war-
ranty, or under a safety recall reported
to NHTSA under part 573 of this chap-
ter.

Incomplete light vehicle means an in-
complete vehicle as defined in §568.3 of
this chapter which, when completed,
will be a light vehicle.

Integrated child restraint system means
a factory-installed built-in child re-
straint system as defined in S4 of
§571.213 of this chapter and includes
any factory-authorized built-in child
restraint system.

Latch means a latching, locking, or
linking system of a motor vehicle and
all its components fitted to a vehicle’s
exterior doors, rear hatch, liftgate,
tailgate, trunk, or hood. This term also
includes, but is not limited to, devices
for the remote operation of a latching
device such as remote release cables
(and associated components), electric
release devices, or wireless control re-
lease devices, and includes all compo-
nents covered in FMVSS No. 206. This
term also includes all associated
switches, control units, connective ele-
ments (such as wiring harnesses, hoses,
piping, etc.), and mounting elements
(such as brackets, fasteners, etc.).

Light vehicle means any motor vehi-
cle, except a bus, motorcycle, or trail-
er, with a GVWR of 10,000 1bs or less.

Make means a name that a manufac-
turer applies to a group of vehicles.

Manufacturer means a person manu-
facturing or assembling motor vehicles
or motor vehicle equipment, or import-
ing motor vehicles or motor vehicle
equipment for resale. This term in-
cludes any parent corporation, any
subsidiary or affiliate, and any sub-
sidiary or affiliate of a parent corpora-
tion of such a person.

Medium-heavy vehicle means any
motor vehicle, except a trailer, with a
GVWR greater than 10,000 1bs.

§579.4

Minimal specificity means:

(1) For a vehicle, the make, model,
and model year,

(2) For a child seat, the manufacturer
and the model (either the model name
or model number),

(3) For a tire, the manufacturer, tire
line, and tire size, and

(4) For other motor vehicle equip-
ment, the manufacturer and, if there is
a model or family of models identified
on the item of equipment, the model
name or model number.

Model means a name that a manufac-
turer of motor vehicles applies to a
family of vehicles within a make which
have a degree of commonality in con-
struction, such as body, chassis or cab
type. For equipment, it means the
name that its manufacturer uses to
designate it.

Model year means the year that a
manufacturer uses to designate a dis-
crete model of vehicle, irrespective of
the calendar year in which the vehicle
was manufactured; if a year is not so
designated, it means the year the vehi-
cle was produced. For equipment, it
means the year that the item was pro-
duced.

Notice means a document, other than
a media article, that does not include a
demand for relief, and that a manufac-
turer receives from a person other than
NHTSA.

Parking brake means a mechanism in-
stalled in a motor vehicle which is de-
signed to prevent the movement of a
stationary motor vehicle, including all
associated switches, control units, con-
nective elements (such as wiring har-
nesses, hoses, piping, etc.), and mount-
ing elements (such as brackets, fas-
teners, etc.).

Platform means the basic structure of
a vehicle including, but not limited to,
the majority of the floorpan or under-
carriage, and elements of the engine
compartment. The term includes a
structure that a manufacturer des-
ignates as a platform. A group of vehi-
cles sharing a common structure or
chassis shall be considered to have a
common platform regardless of wheth-
er such vehicles are of the same type,
are of the same make, or are sold by
the same manufacturer.

Power train means the components or
systems of a motor vehicle which
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transfer motive power from the engine
to the wheels, including the trans-
mission (manual and automatic), gear
selection devices and associated link-
ages, clutch, constant velocity joints,
transfer case, driveline, differential(s),
and all driven axle assemblies. This
term includes all associated switches,
control wunits, connective elements
(such as wiring harnesses, hoses, pip-
ing, etc.), and mounting elements (such
as brackets, fasteners, etc.).

Property damage means physical in-
jury to tangible property.

Property damage claim means a claim
for property damage, excluding that
part of a claim, if any, pertaining sole-
ly to damage to a component or system
of a vehicle or an item of equipment
itself based on the alleged failure or
malfunction of the component, system,
or item, and further excluding matters
addressed under warranty.

Rear-facing infant seat means a child
restraint system that positions a child
to face in the direction opposite to the
normal direction of travel of the motor
vehicle.

Reporting period means a calendar
quarter of a year, unless otherwise
stated.

Rollover means a single-vehicle crash
in which a motor vehicle rotates on its
longitudinal axis to at least 90 degrees,
regardless of whether it comes to rest
on its wheels.

Seats means all components of a
motor vehicle that are subject to
FMVSS Nos. 202, 207, and S9 of 209, in-
cluding all electrical and electronic
components within the seat that are
related to seat positioning, heating,
and cooling. This term also includes all
associated switches, control units, con-
nective elements (such as wiring har-
nesses, hoses, piping, etc.), and mount-
ing elements (such as brackets, fas-
teners, etc.).

Seat belts means any belt system,
other than an air bag, that may or may
not require the occupant to latch, fas-
ten, or secure the components of the
seat belt/webbing based restraint sys-
tem to ready its use for protection of
the occupant in the event of a vehicle
crash. This term includes the webbing,
buckle, anchorage, retractor, belt
pretensioner devices, load limiters, and
all components, hardware and software
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associated with an automatic or man-
ual seat belt system addressed by
FMVSS No. 209 or 210. This term also
includes integrated child restraint sys-
tems in vehicles, and includes any de-
vice (and all components of that de-
vice), installed in a motor vehicle in
accordance with FMVSS No. 213, which
is designed for use as a safety restraint
device for a child too small to use a ve-
hicle’s seat belts. This term includes
all vehicle components installed in ac-
cordance with FMVSS No. 225. This
term also includes all associated
switches, control units, connective ele-
ments (such as wiring harnesses, hoses,
piping, etc.), and mounting elements
(such as brackets, fasteners, etc.).

Seat shell means the portion of a child
restraint system that provides the
structural shape, form and support for
the system, and for other components
of the system such as belt attachment
points, and anchorage points to allow
the system to be secured to a passenger
seat in a motor vehicle, but not includ-
ing a shield.

Service brake system means all compo-
nents of the service braking system of
a motor vehicle intended for the trans-
fer of braking application force from
the operator to the wheels of a vehicle,
including the foundation braking sys-
tem, such as the brake pedal, master
cylinder, fluid lines and hoses, braking
assist components, brake calipers,
wheel cylinders, brake discs, brake
drums, brake pads, brake shoes, and
other related equipment installed in a
motor vehicle in order to comply with
FMVSS Nos. 105, 121, 122, or 135. This
term also includes systems and devices
for automatic control of the brake sys-
tem such as antilock braking, traction
control, stability control, and en-
hanced braking. The term includes all
associated switches, control units, con-
nective elements (such as wiring har-
nesses, hoses, piping, etc.), and mount-
ing elements (such as brackets, fas-
teners, etc.).

Sidewall means the area of a tire be-
tween the tread and the bead area, in-
cluding the sidewall rubber compo-
nents, the body ply and its coating rub-
ber under the side area, and the inner-
liner rubber under the body ply in the
side area.
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SKU (Stock Keeping Unit) means the
alpha-numeric designation assigned by
a manufacturer to a tire product.

Steering system means all steering
control system components, including
the steering system mechanism and its
associated hardware, the steering
wheel, steering column, steering shaft,
linkages, joints (including tie-rod
ends), steering dampeners, and power
steering assist systems. This term in-
cludes a steering control system as de-
fined by FMVSS No. 203 and any sub-
system or component of a steering con-
trol system, including those compo-
nents defined in FMVSS No. 204. This
term also includes all associated
switches, control units, connective ele-
ments (such as wiring harnesses, hoses,
piping, etc.), and mounting elements
(such as brackets, fasteners, etc.).

Structure means any part of a motor
vehicle that serves to maintain the
shape and size of the vehicle, including
the frame, the floorpan, the body,
bumpers, doors, tailgate, hatchback,
trunk 1lid, hood, and roof. The term
also includes all associated mounting
elements (such as brackets, fasteners,
etc.).

Suspension system means all compo-
nents and hardware associated with a
motor vehicle suspension system, in-
cluding the associated control arms,
steering knuckles, spindles, joints,
bushings, ball joints, springs, shock ab-
sorbers, stabilizer (anti sway) bars, and
bearings that are designed to minimize
the impact on the vehicle chassis of
shocks from road surface irregularities
that may be transmitted through the
wheels, and to provide stability when
the vehicle is being operated through a
range of speed, load, and dynamic con-
ditions. The term also includes all elec-
tronic control systems and mecha-
nisms for active suspension control, as
well as all associated components such
as switches, control units, connective
elements (such as wiring harnesses,
hoses, piping, etc.), and mounting ele-
ments (such as brackets, fasteners,
etc.).

Tire means an item of motor vehicle
equipment intended to interface be-
tween the road and a motor vehicle.
The term includes all the tires of a ve-
hicle, including the spare tire. This
term also includes the tire inflation
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valves, tubes, and tire pressure moni-
toring and regulating systems, as well
as all associated switches, control
units, connective elements (such as
wiring harnesses, hoses, piping, etc.),
and mounting elements (such as brack-
ets, fasteners, etc.).

Tire line means the entire name used
by a tire manufacturer to designate a
tire product including all prefixes and
suffixes as they appear on the sidewall
of a tire.

Trailer hitch means all coupling sys-
tems, devices, and components thereof,
designed to join or connect any two
motor vehicles. This term also includes
all associated switches, control units,
connective elements (such as wiring
harnesses, hoses, piping, etc.), and
mounting elements (such as brackets,
fasteners, etc.).

Tread (also known as crown) means
all materials in the tread area of a tire
including the rubber that makes up the
tread, the sub-base rubber, when
present, between the tread base and the
top of the belts, the belt material, ei-
ther steel and/or fabric, and the rubber
coating of the same including any rub-
ber inserts, the body ply and its coat-
ing rubber under the tread area of the
tire, and the inner-liner rubber under
the tread.

Type means, in the context of a light
vehicle, a vehicle certified by its manu-
facturer pursuant to §567.4(g)(7) of this
chapter as a passenger car, multipur-
pose passenger vehicle, or truck, or a
vehicle identified by its manufacturer
as an incomplete vehicle pursuant to
§568.4 of this chapter. In the context of
a child restraint system, it means the
category of child restraint system se-
lected from one of the following: rear-
facing infant seat, booster seat, or
other.

Vehicle speed control means the sys-
tems and components of a motor vehi-
cle that control vehicle speed either by
command of the operator or by auto-
matic control, including, but not lim-
ited, to the accelerator pedal, linkages,
cables, springs, speed control devices
(such as cruise control) and speed lim-
iting devices. This term includes, but is
not limited to the items addressed by
FMVSS No. 124 and all associated
switches, control units, connective ele-
ments (such as wiring harnesses, hoses,
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piping, etc.), and mounting elements
(such as brackets, fasteners, etc.).

Visibility means the systems and com-
ponents of a motor vehicle through
which a driver views the surroundings
of the vehicle including windshield,
side windows, back window, and rear
view mirrors, and systems and compo-
nents used to wash and wipe wind-
shields and back windows. This term
includes those vehicular systems and
components that can affect the ability
of the driver to clearly see the roadway
and surrounding area, such as the sys-
tems and components identified in
FMVSS Nos. 103, 104, and 111. This term
also includes the defogger/defroster
system, the heater core, blower fan,
windshield wiper systems, mirrors,
windows and glazing material, heads-
up display (HUD) systems, and exterior
view-based television systems, but does
not include exterior lighting systems
which are defined under ‘‘Lighting.”
This term includes all associated
switches, control units, connective ele-
ments (such as wiring harnesses, hoses,
piping, etc.), and mounting elements
(such as brackets, fasteners, etc.).

Warranty means any written affirma-
tion of fact or written promise made in
connection with the sale or lease of a
motor vehicle or motor vehicle equip-
ment by a manufacturer to a buyer or
lessee that relates to the nature of the
material or workmanship and affirms
or promises that such material or
workmanship is defect free or will
meet a specified level of performance
over a specified period of time
(including any extensions of such speci-
fied period of time), or any under-
taking in writing in connection with
the sale or lease by a manufacturer of
a motor vehicle or item of motor vehi-
cle equipment to refund, repair, re-
place, or take other remedial action
with respect to such product in the
event that such product fails to meet
the specifications set forth in the un-
dertaking.

Warranty adjustment means any pay-
ment or other restitution, such as, but
not limited to, replacement, repair,
credit, or cash refund, made by a tire
manufacturer to a consumer or to a
dealer, in reimbursement for payment
or other restitution to a consumer,
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pursuant to a warranty program of-
fered by the manufacturer.

Warranty claim means any claim paid
by a manufacturer, including provision
of a credit, pursuant to a warranty pro-
gram, an extended warranty program,
or good will. It does not include claims
for reimbursement for costs or ex-
penses for work performed to remedy a
safety-related defect or noncompliance
reported to NHTSA under part 573 of
this chapter, or in connection with an
emissions-related recall under the
Clean Air Act.

Wheel means the assembly or compo-
nent of a motor vehicle to which a tire
is mounted. The term includes any
item of motor vehicle equipment used
to attach the wheel to the vehicle, in-
cluding inner cap nuts and the wheel
studs, bolts, and nuts.

(d) Terms related to foreign claims. For
purposes of subpart C of this part:

(1) A motor vehicle sold or in use out-
side the United States is identical or
substantially similar to a motor vehi-
cle sold or offered for sale in the United
States if—

(i) Such a vehicle has been sold in
Canada or has been certified as com-
plying with the Canadian Motor Vehi-
cle Safety Standards;

(ii) Such a vehicle is listed in the
VSP or VSA columns of Appendix A to
part 593 of this chapter;

(iii) Such a vehicle is manufactured
in the United States for sale in a for-
eign country; or

(iv) Such a vehicle uses the same ve-
hicle platform as a vehicle sold or of-
fered for sale in the United States.

(2) An item of motor vehicle equip-
ment sold or in use outside the United
States is identical or substantially
similar to equipment sold or offered for
sale in the United States if such equip-
ment and the equipment sold or offered
for sale in the United States have one
or more components or systems that
are the same, and the component or
system performs the same function in
vehicles or equipment sold or offered
for sale in the United States, regard-
less of whether the part numbers are
identical.

(3) A tire sold or in use outside the
United States is substantially similar
to a tire sold or offered for sale in the
United States if it has the same size,
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speed rating, load index, load range,
number of plies and belts, and similar
ply and belt construction and mate-
rials, placement of components, and
component materials, irrespective of
plant of manufacture or tire line.

§579.5 Notices, bulletins, customer sat-

isfaction campaigns, consumer
advisories, and other communica-
tions.

(a) Each manufacturer shall furnish
to NHTSA a copy of all notices, bul-
letins, and other communications
(including those transmitted by com-
puter, telefax, or other electronic
means and including warranty and pol-
icy extension communiques and prod-
uct improvement bulletins) other than
those required to be submitted pursu-
ant to §573.5(c)(9) of this chapter, sent
to more than one manufacturer, dis-
tributor, dealer, lessor, lessee, owner,
or purchaser, in the United States, re-
garding any defect in its vehicles or
items of equipment (including any fail-
ure or malfunction beyond normal de-
terioration in use, or any failure of per-
formance, or any flaw or unintended
deviation from design specifications),
whether or not such defect is safety-re-
lated.

(b) Each manufacturer shall furnish
to NHTSA a copy of each communica-
tion relating to a customer satisfaction
campaign, consumer advisory, recall,
or other safety activity involving the
repair or replacement of motor vehi-
cles or equipment, that the manufac-
turer issued to, or made available to,
more than one dealer, distributor, les-
sor, lessee, other manufacturer, owner,
or purchaser, in the United States.

(c) If a notice or communication is
required to be submitted under both
paragraphs (a) and (b) of this section, it
need only be submitted once.

(d) Each copy shall be in readable
form and shall be submitted not more
than five working days after the end of
the month in which it was issued. Each
submission shall be accompanied by a
document identifying each communica-
tion in the submission by name or sub-
ject matter and date.

§579.21

§579.6 Address for submitting reports
and other information.

Information, reports, and documents
required to be submitted to NHTSA
pursuant to this part, if submitted by
mail, must be addressed to the Asso-
ciate Administrator for Enforcement,
National Highway Traffic Safety Ad-
ministration (NHTSA), 400 7th Street,
SW., Washington, D.C. 20590. Informa-
tion, documents, and reports that are
submitted to NHTSA’s early warning
data repository shall be submitted in
accordance with §579.29 of this part.
Submissions must be made by a means
that permits the sender to verify that
the report was in fact received by
NHTSA and the day it was received by
NHTSA.

§§579.7-579.10 [Reserved]

Subpart B—Reporting of Defects in
Motor Vehicles and Motor Ve-
hicle Equipment in Countries
Other Than the United States

§§579.11-579.20 [Reserved]

Subpart C—Reporting of Early
Warning Information

§579.21 Reporting requirements for
manufacturers of 500 or more light
vehicles annually.

For each reporting period, a manu-
facturer whose aggregate number of
light vehicles manufactured for sale,
offered for sale, imported, or sold, in
the United States, during the calendar
year of the reporting period or during
each of the prior two calendar years is
500 or more shall submit the informa-
tion described in this section. For para-
graphs (a) and (c) of this section, the
manufacturer shall submit information
separately with respect to each make,
model, and model year of light vehicle
manufactured during the reporting pe-
riod and the nine model years prior to
the earliest model year in the report-
ing period, including models no longer
in production.

(a) Production information. Informa-
tion that states the manufacturer’s
name, the quarterly reporting period,
the make, the model, the model year,
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the type, the platform, and the produc-
tion. The production shall be stated as
either the cumulative production of
the current model year to the end of
the reporting period, or the total model
year production for each model year
for which production has ceased.

(b) Information on incidents involving
death or injury. For all light vehicles
less than ten calendar years old at the
beginning of the reporting period:

(1) A report on each incident involv-
ing one or more deaths or injuries oc-
curring in the United States that is
identified in a claim against and re-
ceived by the manufacturer or in a no-
tice received by the manufacturer
which notice alleges or proves that the
death or injury was caused by a pos-
sible defect in the manufacturer’s vehi-
cle, together with each incident involv-
ing one or more deaths occurring in a
foreign country that is identified in a
claim against and received by the man-
ufacturer involving the manufacturer’s
vehicle, if that vehicle is identical or
substantially similar to a vehicle that
the manufacturer has offered for sale
in the United States. The report shall
be submitted as a report on light vehi-
cles and organized such that incidents
are reported alphabetically by make,
within each make alphabetically by
model, and within each model chrono-
logically by model year.

(2) For each incident described in
paragraph (b)(1) of this section, the
manufacturer shall separately report
the make, model, model year, and VIN
of the vehicle, the incident date, the
number of deaths, the number of inju-
ries for incidents occurring in the
United States, the State or foreign
country where the incident occurred,
each system or component of the vehi-
cle that allegedly contributed to the
incident, and whether the incident in-
volved a fire or rollover, coded as fol-
lows: 01 steering system, 02 suspension
system, 03 service brake system, 05
parking brake, 06 engine and engine
cooling system, 07 fuel system, 10
power train, 11 electrical system, 12 ex-
terior lighting, 13 visibility, 14 air
bags, 15 seat belts, 16 structure, 17
latch, 18 vehicle speed control, 19 tires,
20 wheels, 22 seats, 23 fire, 24 rollover,
98 where a system or component not
covered by categories 01 through 22 is
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specified in the claim or notice, and 99
where no system or component of the
vehicle is specified in the claim or no-
tice. If an incident involves more than
one such code, each shall be reported
separately in the report with a limit of
five codes to be included.

(c) Numbers of property damage claims,
consumer complaints, warranty claims,
and field reports. Separate reports on
the numbers of those property damage
claims, consumer complaints, warranty
claims, and field reports which involve
the systems and components that are
specified in codes 01 through 22 in para-
graph (b)(2) of this section, or a fire
(code 23), or rollover (code 24). Each
such report shall state, separately by
each such code, the number of such
property damage claims, consumer
complaints, warranty claims, or field
reports, respectively, that involves the
systems or components or fire or roll-
over indicated by the code. If an under-
lying property damage claim, con-
sumer complaint, warranty claim, or
field report involves more than one
such code, each shall be reported sepa-
rately in the report with no limit on
the number of codes to be included. No
reporting is necessary if the system or
component involved is not specified in
such codes, and the incident did not in-
volve a fire or rollover.

(d) Copies of field reports. For all light
vehicles less than ten calendar years
old as of the beginning of the reporting
period, a copy of each field report
(other than a dealer report) involving
one or more of the systems or compo-
nents identified in paragraph (b)(2) of
this section, or fire, or rollover, con-
taining any assessment of an alleged
failure, malfunction, lack of dura-
bility, or other performance problem of
a motor vehicle or item of motor vehi-
cle equipment (including any part
thereof) that is originated by an em-
ployee or representative of the manu-
facturer and that the manufacturer re-
ceived during a reporting period. These
documents shall be submitted alpha-
betically by make, within each make
alphabetically by model, and within
each model chronologically by model
year.
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§579.22 Reporting requirements for
manufacturers of 500 or more me-
dium-heavy vehicles and buses an-
nually.

For each reporting period, a manu-
facturer whose aggregate number of
medium-heavy vehicles and buses man-
ufactured for sale, offered for sale, im-
ported, or sold, in the United States,
during the calendar year of the report-
ing period or during either of the prior
two calendar years is 500 or more shall
submit the information described in
this section. For paragraphs (a) and (c)
of this section, the manufacturer shall
submit information separately with re-
spect to each make, model, and model
year of medium-heavy vehicle and bus
manufactured during the reporting pe-
riod and the nine model years prior to
the earliest model year in the report-
ing period, including models no longer
in production.

(a) Production information. Informa-
tion that states the manufacturer’s
name, the quarterly reporting period,
the make, the model, the model year,
and the production. The production
shall be stated as either the cumu-
lative production of the current model
year to the end of the reporting period,
or the total model year production for
each model year for which production
has ceased. For each model that is
manufactured and available with more
than one type of fuel system (i.e., gaso-
line, diesel, or other (including vehicles
that can be operated using more than
one type of fuel, such as gasoline and
compressed natural gas)), the informa-
tion required by this subsection shall
be reported separately by each of the
three fuel system types. For each
model that is manufactured and avail-
able with more than one type of service
brake system (i.e., hydraulic or air),
the information required by this sub-
section shall be reported by each of the
two brake types. If the service brake
system in a vehicle is not readily char-
acterized as either hydraulic or air, the
vehicle shall be considered to have hy-
draulic service brakes.

(b) Information on incidents involving
death or injury. For all medium-heavy
vehicles and buses less than ten cal-
endar years old at the beginning of the
reporting period:

§579.22

(1) A report on each incident involv-
ing one or more deaths or injuries oc-
curring in the United States that is
identified in a claim against and re-
ceived by the manufacturer or in a no-
tice received by the manufacturer
which notice alleges or proves that the
death or injury was caused by a pos-
sible defect in the manufacturer’s vehi-
cle, together with each incident involv-
ing one or more deaths occurring in a
foreign country that is identified in a
claim against and received by the man-
ufacturer involving the manufacturer’s
vehicle, if that vehicle is identical or
substantially similar to a vehicle that
the manufacturer has offered for sale
in the United States. The report shall
be submitted as a report on medium-
heavy vehicles and buses and organized
such that incidents are reported alpha-
betically by make, within each make
alphabetically by model, and within
each model chronologically by model
year.

(2) For each incident described in
paragraph (b)(1) of this section, the
manufacturer shall separately report
the make, model, model year, and VIN
of the medium-heavy vehicle or bus,
the incident date, the number of
deaths, the number of injuries for inci-
dents occurring in the United States,
the State or foreign country where the
incident occurred, each system or com-
ponent of the vehicle that allegedly
contributed to the incident, and wheth-
er the incident involved a fire or roll-
over, coded as follows: 01 steering sys-
tem, 02 suspension system, 03 service
brake system, hydraulic, 04 service
brake system, air, 05 parking brake, 06
engine and engine cooling system, 07
fuel system, gasoline, 08 fuel system,
diesel, 09 fuel system, other, 10 power
train, 11 electrical, 12 exterior lighting,
13 visibility, 14 air bags, 15 seat belts,
16 structure, 17 latch, 18 vehicle speed
control, 19 tires, 20 wheels, 21 trailer
hitch, 22 seats, 23 fire, 24 rollover, 98
where a system or component not cov-
ered by categories 01 through 22 is
specified in the claim or notice, and 99
where no system or component of the
vehicle is specified in the claim or no-
tice. If an incident involves more than
one such code, each shall be reported
separately in the report with a limit of
five codes to be included.
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(c) Numbers of property damage claims,
consumer complaints, warranty claims,
and field reports. Separate reports on
the numbers of those property damage
claims, consumer complaints, warranty
claims, and field reports which involve
the systems and components that are
specified in codes 01 through 22 in para-
graph (b)(2) of this section, or a fire
(code 23), or rollover (code 24). Each
such report shall state, separately by
each such code, the number of such
property damage claims, consumer
complaints, warranty claims, or field
reports, respectively, that involves the
systems or components or fire or roll-
over indicated by the code. If an under-
lying property damage claim, con-
sumer complaint, warranty claim, or
field report involves more than one
such code, each shall be reported sepa-
rately in the report with no limit on
the number of codes to be included. No
reporting is necessary if the system or
component involved is not specified in
such codes, and the incident did not in-
volve a fire or rollover.

(d) Copies of field reports. For all me-
dium-heavy vehicles and buses less
than ten calendar years old as of the
beginning of the reporting period, a
copy of each field report (other than a
dealer report) involving one or more of
the systems or components identified
in paragraph (b)(2) of this section, or
fire, or rollover, containing any assess-
ment of an alleged failure, malfunc-
tion, lack of durability or other per-
formance problem of a motor vehicle or
item of motor vehicle equipment
(including any part thereof) that is
originated by an employee or rep-
resentative of the manufacturer and
that the manufacturer received during
a reporting period. These documents
shall be submitted alphabetically by
make, within each make alphabetically
by model, and within each model
chronologically by model year.

§579.23 Reporting requirements for
manufacturers of 500 or more mo-
torcycles annually.

For each reporting period, a manu-
facturer whose aggregate number of
motorcycles manufactured for sale, of-
fered for sale, imported, or sold, in the
United States, during the calendar
year of the reporting period or during
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either of the prior two calendar years
is 500 or more shall submit the infor-
mation described in this section. For
paragraphs (a) and (c) of this section,
the manufacturer shall submit infor-
mation separately with respect to each
make, model, and model year of motor-
cycle manufactured during the report-
ing period and the nine model years
prior to the earliest model year in the
reporting period, including models no
longer in production.

(a) Production information. Informa-
tion that states the manufacturer’s
name, the quarterly reporting period,
the make, the model, the model year,
and the production. The production
shall be stated as either the cumu-
lative production of the current model
year to the end of the reporting period,
or the total model year production for
each model year for which production
has ceased.

(b) Information on incidents involving
death or injury. For all motorcycles less
than ten calendar years old as of the
beginning of the reporting period:

(1) A report on each incident involv-
ing one or more deaths or injuries oc-
curring in the United States that is
identified in a claim against and re-
ceived by the manufacturer or in a no-
tice received by the manufacturer
which notice alleges or proves that the
death or injury was caused by a pos-
sible defect in the manufacturer’s mo-
torcycle, together with each incident
involving one or more deaths occurring
in a foreign country that is identified
in a claim against and received by the
manufacturer involving the manufac-
turer’s motorcycle, if that motorcycle
is identical or substantially similar to
a motorcycle that the manufacturer
has offered for sale in the TUnited
States. The report shall be submitted
as a report on motorcycles and orga-
nized such that incidents are reported
alphabetically by make, within each
make alphabetically by model, and
within each model chronologically by
model year.

(2) For each incident described in
paragraph (b)(1) of this section, the
manufacturer shall separately report
the make, model, model year, and VIN
of the motorcycle, the incident date,
the number of deaths, the number of
injuries for incidents occurring in the
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United States, the State or foreign
country where the incident occurred,
each system or component of the mo-
torcycle that allegedly contributed to
the incident, and whether the incident
involved a fire, coded as follows: 01
steering, 02 suspension, 03 service
brake system, 06 engine and engine
cooling, 07 fuel system, 10 power train,
11 electrical, 12 exterior lighting, 16
structure,18 vehicle speed control, 19
tires, 20 wheels, 23 fire, 98 where a sys-
tem or component not covered by cat-
egories 01 through 20 is specified in the
claim or notice, and 99 where no sys-
tem or component of the vehicle is
specified in the claim or notice. If an
incident involves more than one such
code, each shall be reported separately
in the report with a limit of five codes
to be included.

(c) Numbers of property damage claims,
consumer complaints, warranty claims,
and field reports. Separate reports on
the numbers of those property damage
claims, consumer complaints, warranty
claims, and field reports which involve
the systems and components that are
specified in codes 01 through 22 in para-
graph (b)(2) of this section, or a fire
(code 23). Each such report shall state,
separately by each such code, the num-
ber of such property damage claims,
consumer complaints, warranty claims,
or field reports, respectively, that in-
volves the systems or components or
fire indicated by the code. If an under-
lying property damage claim, con-
sumer complaint, warranty claim, or
field report involves more than one
such code, each shall be reported sepa-
rately in the report with no limit on
the number of codes to be included. No
reporting is necessary if the system or
component involved is not specified in
such codes, and the incident did not in-
volve a fire.

(d) Copies of field reports. For all mo-
torcycles less than ten years old as of
the date of the beginning of the report-
ing period, a copy of each field report
(other than a dealer report) involving
one or more of the components identi-
fied in paragraph (b)(2) of this section,
or fire, containing any assessment of
an alleged failure, malfunction, lack of
durability or other performance prob-
lem of a motor vehicle or item of
motor vehicle equipment (including

§579.24

any part thereof) that is originated by
an employee or representative of the
manufacturer and that the manufac-
turer received during a reporting pe-
riod. These documents shall be sub-
mitted alphabetically by make, within
each make alphabetically by model,
and within each model chronologically
by model year.

§579.24 Reporting requirements for
manufacturers of 500 or more trail-
ers annually.

For each reporting period, a manu-
facturer whose aggregate number of
trailers manufactured for sale, offered
for sale, imported, or sold, in the
United States, during the calendar
year of the reporting period or during
either of the prior two calendar years
is 500 or more shall submit the infor-
mation described in this section. For
paragraphs (a) and (c) of this section,
the manufacturer shall submit infor-
mation with respect to each make,
model and model year of trailer manu-
factured during the reporting period
and the nine model years prior to the
earliest model year in the reporting pe-
riod, including models no longer in pro-
duction.

(a) Production information. Informa-
tion that states the manufacturer’s
name, the quarterly reporting period,
the make, the model, the model year,
and the production. The production
shall be stated as either the cumu-
lative production of the current model
year to the end of the reporting period,
or the total model year production for
each model year for which production
has ceased. For each model that is
manufactured and available with more
than one type of service brake system
(i.e., hydraulic or air), the information
required by this subsection shall be re-
ported by each of the two brake types.
If the service brake system in a trailer
is not readily characterized as either
hydraulic or air, the trailer shall be
considered to have hydraulic service
brakes.

(b) Information on incidents involving
death or injury. For all trailers less
than ten calendar years old as of the
beginning of the reporting period:

(1) A report on each incident involv-
ing one or more deaths or injuries oc-
curring in the United States that is
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identified in a claim against and re-
ceived by the manufacturer or in a no-
tice received by the manufacturer
which notice alleges or proves that the
death or injury was caused by a pos-
sible defect in the manufacturer’s
trailer, together with each incident in-
volving one or more deaths occurring
in a foreign country that is identified
in a claim against and received by the
manufacturer involving the manufac-
turer’s trailer, if that trailer is iden-
tical or substantially similar to a trail-
er that the manufacturer has offered
for sale in the United States. The re-
port shall be submitted as a report on
trailers and organized such that inci-
dents are reported alphabetically by
make, with each make alphabetically
by model, and within each model
chronologically by model year.

(2) For each incident described in
paragraph (b)(1) of this section, the
manufacturer shall separately report
the make, model, model year, and VIN
of the trailer, the incident date, the
number of deaths, the number of inju-
ries for incidents occurring in the
United States, the State or foreign
country where the incident occurred,
each system or component of the trail-
er that allegedly contributed to the in-
cident, and whether the incident in-
volved a fire, coded as follows: 02 sus-
pension, 03 service brake system, hy-
draulic, 04 service brake system, air, 05
parking brake, 11 electrical, 12 exterior
lighting, 16 structure, 17 latch, 19 tires,
20 wheels, 21 trailer hitch, 23 fire, 98
where a system or component not cov-
ered by categories 02 through 21 is
specified in the claim or notice, and 99
where no system or component of the
trailer is specified in the claim or no-
tice. If an incident involves more than
one such code, each shall be reported
separately in the report with a limit of
five codes to be included.

(c) Numbers of property damage claims,
consumer complaints, warranty claims,
and field reports. Separate reports on
the numbers of those property damage
claims, consumer complaints, warranty
claims, and field reports which involve
the systems and components that are
specified in codes 02 through 21 in para-
graph (b)(2) of this section, or a fire
(code 23). Each such report shall state,
separately by each such code, the num-
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ber of such property damage claims,
consumer complaints, warranty claims,
or field reports, respectively, that in-
volves the systems or components or
fire indicated by the code. If an under-
lying property damage claim, con-
sumer complaint, warranty claim, or
field report involves more than one
such code, each shall be reported sepa-
rately in the report with no limit on
the number of codes to be included. No
reporting is necessary if the system or
component involved is not specified in
such codes, and the incident did not in-
volve a fire.

(d) Copies of field reports. For all trail-
ers less than ten calendar years old as
of the beginning of the reporting pe-
riod, a copy of each field report (other
than a dealer report) involving one or
more of the systems or components
identified in paragraph (b)(2) of this
section, or fire, containing any assess-
ment of an alleged failure, malfunc-
tion, lack of durability or other per-
formance problem of a motor vehicle or
item of motor vehicle equipment
(including any part thereof) that is
originated by an employee or rep-
resentative of the manufacturer and
that the manufacturer received during
a reporting period. These documents
shall be submitted alphabetically by
make, with each make alphabetically
by model, and within each model
chronologically by model year.

§579.25 Reporting requirements for
manufacturers of child restraint
systems.

For each reporting period, a manu-
facturer who has manufactured for
sale, offered for sale, imported, or sold
child restraint systems in the United
States shall submit the information de-
scribed in this section. For paragraphs
(a) and (c) of this section, the manufac-
turer shall submit information sepa-
rately with respect to each make,
model, and production year of child re-
straint system manufactured during
the reporting period and the four pro-
duction years prior to the earliest pro-
duction year in the reporting period,
including models no longer in produc-
tion.

(a) Production information. Informa-
tion that states the manufacturer’s
name, the quarterly reporting period,
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the make, the model, the production
year, and the production. The produc-
tion shall be stated as either the cumu-
lative production of the current model
year to the end of the reporting period,
or the total calendar year production
for each calendar year for which pro-
duction has ceased.

(b) Information on incidents involving
death or injury. For all child restraint
systems less than five calendar years
old as of the beginning of the reporting
period:

(1) A report on each incident involv-
ing one or more deaths or injuries oc-
curring in the United States that is
identified in a claim against and re-
ceived by the manufacturer or in a no-
tice received by the manufacturer
which notice alleges or proves that the
death or injury was caused by a pos-
sible defect in the manufacturer’s child
restraint system, together with each
incident involving one or more deaths
occurring in a foreign country that is
identified in a claim against and re-
ceived by the manufacturer involving
the manufacturer’s child restraint sys-
tem, if the child restraint system is
identical or substantially similar to a
child restraint system that the manu-
facturer has offered for sale in the
United States. The report shall be sub-
mitted as a report on child restraint
systems and organized such that inci-
dents are reported alphabetically by
make, within each make alphabetically
by model, and within each model
chronologically by production year.

(2) For each such incident described
in paragraph (b)(1) of this section, the
manufacturer shall separately report
the make, model, and production year
of the child restraint system, the inci-
dent date, the number of deaths, the
number of injuries for incidents occur-
ring in the United States, the State or
foreign country where the incident oc-
curred, and each system or component
of the child restraint system that al-
legedly contributed to the incident,
coded as follows: 51 buckle and re-
straint harness, 52 seat shell, 53 handle,
54 base, 98 where a system or compo-
nent not covered by categories 51
through 54 is specified in the claim or
notice, and 99 where no system or com-
ponent of the child restraint system is
specified in the claim or notice. If an
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incident involves more than one such
code, each shall be reported separately
in the report.

(c) Numbers of consumer complaints
and warranty claims, and field reports.
Separate reports on the numbers of
those consumer complaints and war-
ranty claims, and field reports, which
involve the systems and components
that are specified in codes 51 through
54 in paragraph (b)(2) of this section.
Each such report shall state, sepa-
rately by each such code, the number
of such consumer complaints and war-
ranty claims, or field reports, respec-
tively, that involves the systems or
components indicated by the code. If
an underlying consumer complaint and
warranty claim, or field report, in-
volves more than one such code, each
shall be counted separately in the re-
port with no limit on the number of
codes to be included. No reporting is
necessary if the system or component
involved is not specified in such codes.

(d) Copies of field reports. For all child
restraint systems less than five years
old as of the beginning of the reporting
period, a copy of each field report
(other than a dealer field report) in-
volving one or more of the systems or
components identified in paragraph
(b)(2) of this section, containing any
assessment of an alleged failure, mal-
function, lack of durability or other
performance problem of the child re-
straint system (including any part
thereof) that is originated by an em-
ployee or representative of the manu-
facturer and that the manufacturer re-
ceived during the reporting period.
These documents shall be submitted al-
phabetically by make, within each
make alphabetically by model, and
within each model chronologically by
production year.

§579.26 Reporting requirements for

manufacturers of tires.

For each reporting period, a manu-
facturer (including a brand name
owner) who has manufactured for sale,
offered for sale, imported, or sold tires
in the United States shall submit the
information described in this section.
For paragraphs (a) and (c¢) of this sec-
tion, the manufacturer shall submit in-
formation separately with respect to
each tire line, size, SKU, plant where
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manufactured, and model year of tire
manufactured during the reporting pe-
riod and the four calendar years prior
to the earliest model year in the re-
porting period including tire lines no
longer in production. For tires that are
limited production tires or are other-
wise exempted from the Uniform Tire
Quality Grading Standards by
§575.104(c)(1) of this chapter, or are not
passenger car tires, light truck tires,
or motorcycle tires, the manufacturer
need report only information on inci-
dents involving a death, as specified in
paragraph (b) of this section.

(a) Production information. Informa-
tion that states the manufacturer’s
name, the quarterly reporting period,
the tire line, the tire size, the tire type
code, the SKU, the plant where manu-
factured, whether the tire is approved
for use as original equipment on a
motor vehicle, if so, the make, model,
and model year of each vehicle for
which it is approved, the production
year, the cumulative warranty produc-
tion, and the cumulative total produc-
tion through the end of the reporting
period.

(b) Information on incidents involving
death or injury. (1) A report on each in-
cident involving one or more deaths or
injuries occurring in the United States
that is identified in a claim against
and received by the manufacturer or in
a notice received by the manufacturer
which notice alleges or proves that the
death or injury was caused by a pos-
sible defect in the manufacturer’s tire,
together with each incident involving
one or more deaths occurring in a for-
eign country that is identified in a
claim against and received by the man-
ufacturer involving the manufacturer’s
tire, if that tire is identical or substan-
tially similar to a tire that the manu-
facturer has offered for sale in the
United States. The report shall be sub-
mitted as a report on tires and orga-
nized such that incidents are reported
alphabetically by tire line, within each
tire line by tire size, and within each
tire size chronologically by production
year.

(2) For each such incident described
in paragraph (b)(1) of this section, the
manufacturer shall separately report
the tire line, size, and production year
of the tire, the TIN, the incident date,
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the number of deaths, the number of
injuries for incidents occurring in the
United States, the State or foreign
country where the incident occurred,
the make, model, and model year of the
vehicle on which the tire was installed,
and each component of the tire that al-
legedly contributed to the incident,
coded as follows: 71 tread, 72 sidewall,
73 bead, 98 where a component not cov-
ered by categories 71 through 73 is
specified in the claim or notice, and 99
where no component of the tire is spec-
ified in the claim or notice. If an inci-
dent involves more than one such code,
each shall be reported separately in the
report.

(c) Numbers of property damage claims
and warranty adjustments. Separate re-
ports on the numbers of those property
damage claims and warranty adjust-
ments which involve the components
that are specified in codes 71 through
73, and 98, in paragraph (b)(2) of this
section. Each such report shall state,
separately by each such code, the num-
bers of such property damage claims
and warranty adjustments, respec-
tively, that involve the components in-
dicated by the code. If an underlying
property damage claim or warranty ad-
justment involves more than one such
code, each shall be reported separately
in the report with no limit on the num-
ber of codes to be included. No report-
ing is necessary if the system or com-
ponent involved is not specified in such
codes.

(d) Common green tire reporting. With
each quarterly report, each manufac-
turer of tires shall provide NHTSA
with a list of common green tires. For
each specific common green tire group-
ing, the list shall provide all relevant
tire lines, tire type codes, SKU num-
bers, plant where manufactured, brand
names, and brand name owners.

§579.27 Reporting requirements for
manufacturers of fewer than 500 ve-
hicles annually, for manufacturers
of original equipment, and for man-
ufacturers of replacement equip-
ment other than child restraint sys-
tems and tires.

(a) Applicability. This section applies
to all manufacturers of motor vehicles
that are not required to file a report
pursuant to §§579.21 through 579.24 of
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this part, to all manufacturers of origi-
nal equipment, to all manufacturers of
replacement equipment other than
manufacturers of tires and child re-
straint systems, and to registered im-
porters registered under 49 U.S.C.
30141(c).

(b) Information on incidents involving
deaths. For each reporting period, a
manufacturer to which this section ap-
plies shall submit a report, pertaining
to vehicles and/or equipment manufac-
tured or sold during the calendar year
of the reporting period and the nine
calendar years prior to the reporting
period (four calendar years for equip-
ment), including models no longer in
production, on each incident involving
one or more deaths occurring in the
United States that is identified in a
claim against and received by the man-
ufacturer or in a notice received by the
manufacturer which notice alleges or
proves that the death was caused by a
possible defect in the manufacturer’s
vehicle or equipment, together with
each incident involving one or more
deaths occurring in a foreign country
that is identified in a claim against
and received by the manufacturer in-
volving the manufacturer’s vehicle or
equipment, if it is identical or substan-
tially similar to a vehicle or item of
equipment that the manufacturer has
offered for sale in the United States.
The report shall be organized such that
incidents are reported alphabetically
by make, within each make alphabeti-
cally by model, and within each model
chronologically by model year.

(c) For each incident described in
paragraph (b) of this section, the man-
ufacturer shall separately report the
make, model, and model year of the ve-
hicle or equipment, the VIN (for vehi-
cles only), the incident date, the num-
ber of deaths, the number of injuries
for incidents occurring in the United
States, the State or foreign country
where the incident occurred, each sys-
tem or component of the vehicle or
equipment that allegedly contributed
to the incident, and whether the inci-
dent involved a fire or rollover, as fol-
lows:

(1) For light vehicles, the system or
component involved, and the existence
of a fire or rollover, shall be identified
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and coded as specified in §579.21(b)(2) of
this part.

(2) For medium-heavy vehicles and
buses, the system or component in-
volved, and the existence of a fire or
rollover, shall be identified and coded
as specified in §579.22(b)(2) of this part.

(3) For motorcycles, the system or
component involved, and the existence
of a fire, shall be identified and coded
as specified in §579.23(b)(2) of this part.

(4) For trailers, the system or compo-
nent involved, and the existence of a
fire, shall be identified and coded as
specified in §579.24(b)(2) of this part.

(6) For original and replacement
equipment, a written identification of
each component of the equipment that
was allegedly involved, and whether
there was a fire, in the manufacturer’s
own words.

§579.28 Due date of reports and other
miscellaneous provisions.

(a) Initial submission of reports. The
first calendar quarter for which reports
are required under §§579.21 through
579.27 of this part is the second cal-
endar quarter of 2003.

(b) Due date of reports. Each manufac-
turer of motor vehicles and motor vehi-
cle equipment shall submit each report
that is required by this subpart not
later than 30 days after the last day of
the reporting period. Notwithstanding
the prior sentence, the due date for re-
ports covering all calendar quarters in
2003 shall be 60 days after the last day
of the reporting period.

(c) One-time reporting of historical in-
formation. No later than September 30,
2003, each manufacturer covered by
§§579.21 through 579.26 of this part shall
file separate reports, providing infor-
mation on the numbers of warranty
claims or warranty adjustments and
field reports that it received in each
calendar quarter from April 1, 2000, to
March 31, 2003, for vehicles manufac-
tured in model years 1994 through 2003
(including any vehicle designated as a
2004 model), for child restraint systems
manufactured on or after April 1, 1998,
and for tires manufactured on or after
April 1, 1998. Each report shall include
production data, as specified in para-
graph (a) of §§579.21 through 579.26 of
this part and shall identify the alleged
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system or component covered by war-
ranty claim, warranty adjustment, or
field report, as specified in paragraph
(c) of §§579.21 through 579.26 of this
part.

(d) Minimal specificity. A claim or no-
tice involving death, a claim or notice
involving injury, a claim involving
property damage, a consumer com-
plaint, a warranty claim or warranty
adjustment, or a field report need not
be reported if it does not identify the
vehicle or equipment with minimal
specificity. If a manufacturer initially
receives a claim, notice, complaint,
warranty claim, warranty adjustment,
or field report in which the vehicle or
equipment is not identified with mini-
mal specificity and subsequently ob-
tains information that provides the
requisite information needed to iden-
tify the product with minimal speci-
ficity, the claim, etc. shall be deemed
to have been received when the addi-
tional information is received. If a
manufacturer receives a claim or no-
tice involving death or injury in which
the vehicle or equipment is not identi-
fied with minimal specificity and the
matter is being handled by legal coun-
sel retained by the manufacturer, the
manufacturer shall attempt to obtain
the missing minimal specificity infor-
mation from such counsel.

(e) Claims received by registered agents.
A claim received by any registered
agent of a manufacturer under the laws
of any State, or the agent that any
manufacturer offering motor vehicles
or motor vehicle equipment for import
has designated pursuant to 49 U.S.C.
30164(a), shall be deemed received by
the manufacturer.

(f) Updating of information required in
reports. (1) Except as specified in this
subsection, a manufacturer need not
update its reports under this subpart.

(2) With respect to each report of an
incident submitted under paragraph (b)
of §§579.21 through 579.26 of this part:

(i) If a vehicle manufacturer is not
aware of the VIN, or a tire manufac-
turer is not aware of the TIN, at the
time the incident is initially reported,
the manufacturer shall submit an up-
dated report of such incident in its re-
port covering the reporting period in
which the VIN or TIN is identified.
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(ii) If a manufacturer indicated code
99 in its report because a system or
component had not been identified in
the claim or notice that led to the re-
port, and the manufacturer becomes
aware during a subsequent calendar
quarter that one or more of the speci-
fied systems or components allegedly
contributed to the incident, the manu-
facturer shall submit an updated report
of such incident in its report covering
the reporting period in which the in-
volved specified system(s) or compo-
nent(s) is (are) identified.

(iii) If one or more systems or compo-
nents is identified in a manufacturer’s
report of an incident, the manufacturer
need not submit an updated report to
reflect additional systems or compo-
nents allegedly involved in the inci-
dent that it becomes aware of in a sub-
sequent reporting period.

(iv) If the report is of an incident in-
volving an injury and an injured person
dies after a manufacturer has reported
the injury to NHTSA, the manufac-
turer need not submit an updated re-
port to NHTSA reflecting that death.

(g) When a report involving a death is
not required. A report on incident(s) in-
volving one or more deaths occurring
in a foreign country that is identified
in claim(s) against a manufacturer of
motor vehicles or motor vehicle equip-
ment involving a vehicle or equipment
that is identical or substantially simi-
lar to equipment that the manufac-
turer has offered for sale in the United
States need not be furnished if the
claim specifically alleges that the
death was caused by a possible defect
in a component other than one that is
common to the vehicle or equipment
that the manufacturer has offered for
sale in the United States.

(h) Reporting on behalf of other manu-
facturers. Whenever a fabricating man-
ufacturer or importer submits a report
on behalf of one or more other manu-
facturers (including a brand name
owner), as authorized under §579.3(b) of
this part, the submitting manufacturer
must identify each such other manu-
facturer. Whenever a brand name
owner submits a report on its own be-
half, it must identify the fabricating
manufacturer of each separate product
on which it is reporting.
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(i) Abbreviations. Whenever a manu-
facturer is required to identify a State
in which an incident occurred, the
manufacturer shall use the two-letter
abbreviations established by the
United States Postal Service (e.g., AZ
for Arizona). Whenever a manufacturer
is required to identify a foreign coun-
try in which an incident occurred, the
manufacturer shall use the English-
language name of the country in non-
abbreviated form.

(j) Claims of confidentiality. If a manu-
facturer claims that any of the infor-
mation, data, or documents that it sub-
mits is entitled to confidential treat-
ment, it must make such claim in ac-
cordance with part 512 of this chapter.

(k) Additional related information that
NHTSA may request. In addition to in-
formation required periodically under
this subpart, NHTSA may request
other information that may help iden-
tify a defect related to motor vehicle
safety.

(1) Use of the plural. As used in this
part, the plural includes the singular
and the singular includes the plural to
bring within the scope of reporting
that which might otherwise be con-
strued to be without the scope.

§579.29 Manner of reporting.

(a) Submission of reports. (1) Except as
provided in this paragraph, each report
required under paragraphs (a) through
(c) of §§579.21 through 579.26 of this part
must be submitted to NHTSA’s early
warning data repository identified on
NHTSA’s Internet homepage
(www.nhtsa.dot.gov). A manufacturer
must use templates provided at the
early warning website, also identified
on NHTSA’s homepage, for submitting
reports. For data files smaller than the
size limit of the Internet e-mail server
of the Department of Transportation, a
manufacturer may submit a report as
an attachment to an e-mail message to
odi.ewr@nhtsa.dot.gov, using the same
templates.

(2) Each report required under §579.27
of this part may be submitted to
NHTSA’s early warning data reposi-
tory as specified in paragraph (a)(1) of
this section or by manually filling out
an interactive form on NHTSA’s early
warning website.
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(b) Submission of documents. A copy of
each document required under para-
graph (d) of §§579.21 through 579.26 of
this part may be submitted in digital
form using a graphic compression pro-
tocol, approved by NHTSA, to the
NHTSA data repository, or as an at-
tachment to an e-mail message, as
specified in paragraph (a)(1) of this sec-
tion. Any digital image provided by a
manufacturer shall be not less than 200
or more than 300 dpi (dots per inch) res-
olution. Such documents may also be
submitted in paper form.

(c) Designation of manufacturer con-
tacts. Not later than 30 days prior to
the date of its first quarterly submis-
sion, each manufacturer must provide
the names, office telephone numbers,
postal and street mailing addresses,
and electronic mail addresses of two
employees (one primary and one back-
up) whom NHTSA may contact for re-
solving issues that may arise con-
cerning the submission of information
and documents required by this part.

(d) Manufacturer reporting identifica-
tion and password. Not later than 30
days prior to the date of its first quar-
terly submission, each manufacturer
must request a manufacturer identi-
fication number and a password.

(e) Graphic compression protocol. Not
later than 30 days prior to the date of
its first quarterly submission, each
manufacturer which wishes to submit a
copy of a document in digital form, as
provided in paragraph (b) of this sec-
tion, must obtain approval from
NHTSA for the use of such protocol.

(f) Information and requests sub-
mitted under paragraphs (c), (d), and
(e) of this section shall be provided in
writing to the Director, Office of De-
fects Investigation, NHTSA, 400 Sev-
enth Street, SW., Washington, DC
20590.

PART 580—ODOMETER DISCLOSURE
REQUIREMENTS

Sec.
580.1
580.2

Scope.

Purpose.

580.3 Definitions.

580.4 Security of title documents and power
of attorney forms.

580.5 Disclosure of odometer information.

580.6 [Reserved]
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