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been fully complied with. However, the
creditor agency must submit a prop-
erly certified claim to the agency re-
sponsible for making such payments
before the collection can be made.

(6) If the employee is already sepa-
rated and all payments due from his or
her former paying agency have been
paid, the creditor agency may request,
unless otherwise prohibited, that
money due and payable to the em-
ployee from the Civil Service Retire-
ment and Disability Fund (5 CFR
831.1801 et seq.), or other similar funds,
be administratively offset to collect
the debt. (See 31 U.S.C. 3716 and the
FCCS.)

(b) Responsibilities of paying agency—
(1) Complete claim. When the paying
agency receives a properly certified
debt claim from a creditor agency, de-
ductions should be scheduled to begin
prospectively at the next officially es-
tablished pay interval. The employee
must receive written notice that the
paying agency has received a certified
debt claim from the creditor agency
(including the amount) and written no-
tice of the date deductions from salary
will commence and of the amount of
such deductions.

(2) Incomplete claim. When the paying
agency receives an incomplete debt
claim from a creditor agency, the pay-
ing agency must return the debt claim
with a notice that procedures under 5
U.S.C. 5514 and this subpart must be
provided and a properly certified debt
claim received before action will be
taken to collect from the employee’s
current pay account.

(3) Review. The paying agency is not
required or authorized to review the
merits of the determination with re-
spect to the amount or validity of the
debt certified by the creditor agency.

(c) Employees who transfer from one
paying agency to another. (1) If, after
the creditor agency has submitted the
debt claim to the employee’s paying
agency, the employee transfers to a po-
sition served by a different paying
agency before the debt is collected in
full, the paying agency from which the
employee separates must certify the
total amount of the collection made on
the debt. One copy of the certification
must be furnished to the employee, an-
other to the creditor agency along with

notice of the employee’s transfer. How-
ever, the creditor agency must submit
a properly certified claim to the new
paying agency before collection can be
resumed.

(2) When an employee transfers to an-
other paying agency, the creditor agen-
cy need not repeat the due process pro-
cedures described by 5 U.S.C. 5514 and
this subpart to resume the collection.
However, the creditor agency is respon-
sible for reviewing the debt upon re-
ceiving the former paying agency’s no-
tice of the employee’s transfer to make
sure the collection is resumed by the
new paying agency.

[51 FR 21325, June 12, 1986. Redesignated and
amended at 63 FR 72100, Dec. 31, 1998]

§ 550.1110 Debt collection centers.
A debt collection center may act in

behalf of a creditor agency to collect
claims via salary offset consistent with
this section, subject to any limitations
on its authority established by the
creditor agency it represents or by the
U.S. Department of the Treasury.

(a) A debt collection center may be
authorized to enter into a written
agreement with the indebted employee
regarding the repayment schedule or,
in the absence of such agreement, to
establish the terms of the repayment
schedule.

(b) A debt collection center may
make certifications to the Secretary of
the Treasury under § 550.1108 or to a
paying agency under § 550.1109 based on
the certifications it has received from
the creditor agency or a hearing offi-
cial.

(c) A debt collection center respon-
sible for collecting a particular debt
may not act in behalf of a creditor
agency for the purpose of making de-
terminations regarding the existence
or amount of that debt.

(d) A debt collection center respon-
sible for collecting a particular debt
may arrange for a hearing on the exist-
ence or amount of the debt or the re-
payment schedule by an administrative
law judge or, alternatively, another
hearing official not under the super-
vision or control of the head of the
creditor agency or the debt collection
center.

[63 FR 72101, Dec. 31, 1998]
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