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statement or entry or warehouse with-
drawal or bill shall be identified as 
paid as of that collection date. 

(g) Removal from the ACH credit pro-
gram. If a payer repeatedly provides im-
properly formatted or erroneous infor-
mation when originating ACH credit 
payments, the Financial Management 
Services Center may advise the payer 
in writing to refrain from using ACH 
credit and to submit its payments by 
bank draft or check pursuant to § 24.1 
or, in the case of daily statement pay-
ments, to use the ACH debit payment 
method under § 24.25. 

[T.D. 98–51, 63 FR 29125, May 28, 1998]

§ 24.32 Claims; unpaid compensation 
of deceased employees and death 
benefits. 

(a) A claim made by a designated 
beneficiary or a surviving spouse for 
unpaid compensation due an officer or 
employee at the time of his death shall 
be executed on standard Form 1153, 
Claim of Designated Beneficiary and/or 
Surviving Spouse for Unpaid Com-
pensation of Deceased Civilian Em-
ployee. A claim made by anyone other 
than a designated beneficiary or sur-
viving spouse for unpaid compensation 
due an officer or employee at the time 
of his death shall be executed on stand-
ard Form 1155, Claim for Unpaid Com-
pensation of Deceased Civilian Em-
ployee. The claims shall be forwarded 
to the Customs office where the de-
ceased was employed. 

(b) Claims for death benefits, either 
in the form of an annuity or lump-sum 
payment of the amount to the credit of 
the deceased officer or employee in the 
Retirement and Disability Fund shall 
be executed on standard Form 100, Ap-
plication for Death Benefit, and for-
warded together with a certified copy 
of the public record of death directly to 
the Office of Personnel Management, 
Washington, DC 20415. 

[28 FR 14808, Dec. 31, 1963, as amended by 
T.D. 91–77, 56 FR 46114, Sept. 10, 1991]

§ 24.34 Vouchers; vendors’ bills of sale; 
invoices. 

(a) Vouchers or invoices for transpor-
tation and related services which are 
intended for payment from official 
funds shall contain the following cer-
tification signed by the claimant:

I certify that the above bill is correct and 
just and that payment has not been received.

Vouchers, vendors’ bills of sale, or in-
voices for purchases or services other 
than personal do not require the fore-
going certification. 

(b) Every voucher shall be in the 
name of the person or persons fur-
nishing the service or supplies, except 
in the case of a service or supplies paid 
for in an emergency by a Customs offi-
cer or employee, in which case the 
voucher may be in the name of the offi-
cer or employee who made the pay-
ment. 

(c) The signature of a claimant made 
by a mark shall be attested in each 
case by a disinterested witness. 

(d) The dates appearing on vouchers 
and on receipts filed in support thereof 
shall always be the actual dates of the 
transactions recorded or action taken 
thereon. As many copies in memo-
randum form, duly authenticated if de-
sired, may be prepared as administra-
tive or other requirements demand. 

(e) When an erasure, interlineation, 
or change of any kind is made in a 
voucher after it has been certified by 
the claimant, such correction or 
change shall be initialed and dated by 
the claimant. 

(f)(1) Vouchers for passenger trans-
portation furnished Customs officers or 
employees on Government transpor-
tation requests, standard Form 1169, 
and vouchers for transportation of 
freight and express furnished on Gov-
ernment bills of lading, standard Form 
1103, issued by Customs officers or em-
ployees shall be rendered on Public 
Voucher for Transportation Charges, 
standard Form 1171 or 1113, respec-
tively, to the Customs office to be 
billed as indicated on the transpor-
tation request or bill of lading. 

(2) Charges for freight or express 
must not be included on the same 
vouchers with charges for passenger 
transportation. The words ‘‘Pas-
senger,’’ ‘‘Freight,’’ or ‘‘Express,’’ as 
the case may be, should be printed or 
otherwise placed by the carrier imme-
diately above the title of the voucher 
form. Original Government bills of lad-
ing, standard Form 1103, or transpor-
tation requests, standard Form 1169, or 
certificates in lieu thereof, standard 
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Forms 1108 or 1172, respectively, shall 
be attached to these vouchers.

§ 24.36 Refunds of excessive duties, 
taxes, etc. 

(a) When it is found upon, or prior to, 
liquidation or reliquidation of an entry 
or reconciliation that a refund of ex-
cessive duties, taxes, fees or interest 
(at the rate determined in accordance 
with § 24.3a(c)(1)) is due, a refund shall 
be prepared in the name of the person 
to whom the refund is due, as deter-
mined under paragraphs (b) and (c) of 
this section. If an authority to mail 
checks to someone other than the 
payee, Customs Form 4811, is on file, 
the address of the payee shall be shown 
as in care of the address of the author-
ized persons. If a power of attorney is 
on file, the address of the payee may be 
shown as in care of the address of such 
attorney, if requested. A Form 4811 re-

ceived by Customs will not be effective 
if a Customs transaction requiring the 
use of the owner’s importer number has 
not been made within 3 years from the 
date the Form 4811 was filed or if there 
is no unliquidated entry on file to 
which such number is to be associated. 
For purposes of this section: 

(1) Except as otherwise provided in 
paragraphs (a)(1)(i) through (a)(1)(iii) of 
this section, the refund shall include 
interest on the excess moneys depos-
ited with Customs, and such interest 
shall accrue from the date the duties, 
taxes, fees or interest were deposited 
or, in a case in which a proper claim is 
filed under 19 U.S.C. 1520(d) and subpart 
D of Part 181 of this chapter, from the 
date such claim is filed, to the date of 
liquidation or reliquidation of the ap-
plicable entry or reconciliation. An ex-
ample follows:

Example: Entry liquidates for a refund

Importer is owed a refund of $600 plus inter-
est as follows:
The importer makes a $1,000 initial deposit 
(January 1) and the entry liquidates for $400 
(December 1). Upon liquidation, the importer 
will be owed a refund of $600 plus interest. 
The interest will accrue from the date of de-
posit (January 1) to the date of liquidation 
(December 1).

(i) If an additional deposit of duties, 
taxes, fees or interest was made prior 
to liquidation or reliquidation and if 
any portion of that additional deposit 

was in excess of the amount required to 
be deposited, in addition to any other 
interest accrued under this paragraph 
(a)(1), the refund also shall include in-
terest accrued on the excess additional 
deposit from the date of the additional 
deposit to the date of liquidation or re-
liquidation of the applicable entry or 
reconciliation. An example follows:

Example: Additional deposit made and 
entry liquidates for a refund

Importer is owed a refund of $900 plus inter-
est as follows:

The importer makes a $1,000 initial deposit 
(January 1) and an additional pre-liquidation 
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