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Transportation of beneficiaries of 
other Federal agencies, incident to 
medical services rendered upon re-
quests of those agencies, will not be 
furnished by the Department of Vet-
erans Affairs, except that facility vehi-
cles may be used subject to reimburse-
ment, and with the exception of bene-
ficiaries of the Bureau of Old Age and 
Survivors Insurance in the Philippines 
on a reimbursable basis under agree-
ment with that agency. Transportation 
incident to medical services rendered 
allied beneficiaries under agreement 
will be subject to reimbursement by 
the governments concerned. 

[21 FR 10387, Dec. 28, 1956]

EDITORIAL NOTE: For FEDERAL REGISTER ci-
tations affecting § 17.143, see the List of CFR 
Sections Affected, which appears in the 
Finding Aids section of the printed volume 
and on GPO Access.

§ 17.144 Limitations. 

(a) VA shall deduct from amounts 
payable to persons under § 17.100(b), an 
amount equal to $3 for each one-way 
trip to a VA facility, up to a maximum 
of $18 in any calendar month. Persons 
required to make more than six one-
way visits per calendar month will re-
ceive full travel reimbursement after 
the $18 cap is met. 

(b) The provisions of paragraph (a) of 
this section may be waived when impo-
sition of the deductible would cause se-
vere financial hardship. Loss of em-
ployment, or sudden illness or dis-
ability causing the beneficiary’s in-
come in the year of application to fall 
below the maximum level of VA pen-
sion, shall be deemed to constitute se-
vere financial hardship. 

(c) Transportation will not be au-
thorized for the cost of travel by taxi 
or a hired car for visually impaired vet-
erans (as a special mode), or by pri-
vately owned vehicle in any amount in 
excess of the cost of such travel by 
other forms of public transportation 
unless public transportation is not rea-
sonably accessible or would be medi-
cally inadvisable. 

(d) Transportation will not be au-
thorized for the cost of travel in excess 
of the actual expense incurred by any 

person as certified by that person in 
writing. 

(Authority: 38 U.S.C. 111) 

[56 FR 52476, Oct. 21, 1991. Redesignated at 61 
FR 21966, May 13, 1996]

§ 17.145 Approval of unauthorized 
travel of claimants and bene-
ficiaries. 

(a) Payment may be approved for 
travel performed under § 17.143(a) 
through (g) without prior authoriza-
tion only in those cases where the De-
partment of Veterans Affairs deter-
mines that there was a need for prompt 
medical care which was approved and: 

(1) The circumstances prevented a re-
quest for prior travel authorization, or 

(2) Due to Department of Veterans 
Affairs delay or error prior authoriza-
tion for travel was not given, or 

(3) There was a justifiable lack of 
knowledge on the part of a third party 
acting for the veteran that a request 
for prior authorization was necessary. 

(b) In other cases, payment may be 
approved for such travel without prior 
authorization only upon a finding by 
the Secretary or designee that failure 
to secure prior authorization was justi-
fied. 

(Authority: 38 U.S.C. 111) 

[29 FR 11183, Aug. 4, 1964, as amended at 45 
FR 6938, Jan. 31, 1980. Redesignated at 56 FR 
52475, Oct. 21, 1991, and further redesignated 
at 61 FR 21966, May 13, 1996, as amended at 62 
FR 17072, Apr. 9, 1997]

PROSTHETIC, SENSORY, AND 
REHABILITATIVE AIDS

§ 17.149 Sensori-neural aids. 
(a) Notwithstanding any other provi-

sion of this part, VA will furnish need-
ed sensori-neural aids (i.e., eyeglasses, 
contact lenses, hearing aids) only to 
veterans otherwise receiving VA care 
or services and only as provided in this 
section. 

(b) VA will furnish needed sensori-
neural aids (i.e., eyeglasses, contact 
lenses, hearing aids) to the following 
veterans: 

(1) Those with a compensable service-
connected disability; 

(2) Those who are former prisoners of 
war; 

(3) Those in receipt of benefits under 
38 U.S.C. 1151; 
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(4) Those in receipt of increased pen-
sion based on the need for regular aid 
and attendance or by reason of being 
permanently housebound; 

(5) Those who have a visual or hear-
ing impairment that resulted from the 
existence of another medical condition 
for which the veteran is receiving VA 
care, or which resulted from treatment 
of that medical condition; 

(6) Those with a significant func-
tional or cognitive impairment evi-
denced by deficiencies in activities of 
daily living, but not including nor-
mally occurring visual or hearing im-
pairments; and 

(7) Those visually or hearing im-
paired so severely that the provision of 
sensori-neural aids is necessary to per-
mit active participation in their own 
medical treatment. 

(c) VA will furnish needed hearing 
aids to those veterans who have serv-
ice-connected hearing disabilities rated 
0 percent if there is organic conductive, 
mixed, or sensory hearing impairment, 
and loss of pure tone hearing sensi-
tivity in the low, mid, or high-fre-
quency range or a combination of fre-
quency ranges which contribute to a 
loss of communication ability; how-
ever, hearing aids are to be provided 
only as needed for the service-con-
nected hearing disability. 

(Authority: 38 U.S.C. 1701(6)(A)(i)) 

[62 FR 30242, June 3, 1997]

§ 17.150 Prosthetic and similar appli-
ances. 

Artificial limbs, braces, orthopedic 
shoes, hearing aids, wheelchairs, med-
ical accessories, similar appliances in-
cluding invalid lifts and therapeutic 
and rehabilitative devices, and special 
clothing made necessary by the wear-
ing of such appliances, may be pur-
chased, made or repaired for any vet-
eran upon a determination of feasi-
bility and medical need, provided: 

(a) As part of outpatient care. The ap-
pliances or repairs are a necessary part 
of outpatient care for which the vet-
eran is eligible under 38 U.S.C. 1712 and 
38 CFR 17.93 (or a necessary part of out-
patient care authorized under § 17.94) or 

(b) As part of hospital care. The appli-
ances or repairs are a necessary part of 
inpatient care for any service-con-

nected disability or any nonservice-
connected disability, if: 

(1) The nonservice-connected dis-
ability is associated with an aggra-
vating a service-connected disability, 
or 

(2) The nonservice-connected dis-
ability is one for which hospital admis-
sion was authorized, or 

(3) The nonservice-connected dis-
ability is associated with and aggra-
vating a nonservice-connected dis-
ability for which hospital admission 
was authorized, or 

(4) The nonservice-connected dis-
ability is one for which treatment may 
be authorized under the provisions of 
§ 17.48(f), or 

(c) As part of domiciliary care. The ap-
pliances or repairs are necessary for 
continued domiciliary care, or are nec-
essary to treat a member’s service-con-
nected disability, or nonservice-con-
nected disability associated with and 
aggravating a service-connected dis-
ability, or 

(d) As part of nursing home care. The 
appliances or repairs are a necessary 
part of nursing home care furnished in 
facilities under the direct and exclu-
sive jurisdiction of the Department of 
Veterans Affairs. 

[32 FR 13816, Oct. 4, 1967, as amended at 33 FR 
12315, Aug. 31, 1968; 34 FR 9341, June 13, 1969; 
35 FR 17948, Nov. 21, 1970; 54 FR 34983, Aug. 
23, 1989. Redesignated and amended at 61 FR 
21966, 21968, May 13, 1996]

§ 17.151 Invalid lifts for recipients of 
aid and attendance allowance or 
special monthly compensation. 

An invalid lift may be furnished if: 
(a) The applicant is a veteran who is 

receiving (1) special monthly com-
pensation (including special monthly 
compensation based on the need for aid 
and attendance) under the provisions of 
38 U.S.C. 1114(r), or (2) comparable com-
pensation benefits at the rates pre-
scribed under 38 U.S.C. 1134, or (3) in-
creased pension based on the need for 
aid and attendance or a greater com-
pensation benefit rather than aid and 
attendance pension to which he or she 
has been adjudicated to be presently el-
igible; and 

(b) The veteran has loss, or loss of 
use, of both lower extremities and at 
least one upper extremity (loss of use 
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may result from paralysis or other im-
pairment to muscle power and includes 
all cases in which the veteran cannot 
use his or her extremities or is medi-
cally prohibited from doing so because 
of a serious disease or disability); and 

(c) The veteran has been medically 
determined incapable of moving him-
self or herself from his or her bed to a 
wheelchair, or from his or her wheel-
chair to his or her bed, without the aid 
of an attendant, because of the dis-
ability involving the use of his or her 
extremities; and 

(d) An invalid lift would be a feasible 
means by which the veteran could ac-
complish the necessary maneuvers be-
tween bed and wheelchair, and is medi-
cally determined necessary. 

[33 FR 12315, Aug. 31, 1968, as amended at 36 
FR 3117, Feb. 13, 1971; 54 FR 34983, Aug. 23, 
1989. Redesignated at 61 FR 21966, May 13, 
1996]

§ 17.152 Devices to assist in over-
coming the handicap of deafness. 

Devices for assisting in overcoming 
the handicap of deafness (including 
telecaptioning television decoders) 
may be furnished to any veteran who is 
profoundly deaf (rated 80% or more dis-
abled for hearing impairment by the 
Department of Veterans Affairs) and is 
entitled to compensation on account of 
such hearing impairment. 

(Authority: 38 U.S.C. 3902) 

[53 FR 46607, Nov. 18, 1988. Redesignated at 61 
FR 21966, May 13, 1996]

§ 17.153 Training in the use of appli-
ances. 

Beneficiaries supplied prosthetic and 
similar appliances will be additionally 
entitled to fitting and training in the 
use of the appliances. Such training 
will usually be given in Department of 
Veterans Affairs facilities and by De-
partment of Veterans Affairs employ-
ees, but may be obtained under con-
tract if determined necessary. 

[26 FR 5871, June 30, 1961. Redesignated at 61 
FR 21966, May 13, 1996]

§ 17.154 Dog-guides and equipment for 
blind. 

(a) Blind ex-members of the Armed 
Forces entitled to disability compensa-
tion for a service-connected disability 

may be furnished a trained dog-guide. 
In addition, they may be furnished nec-
essary travel expense to and from their 
places of residence to the point where 
adjustment to the dog-guide is avail-
able and meals and lodging during the 
period of adjustment, provided they are 
required to be away from their usual 
places of residence during the period of 
adjustment. 

(b) Mechanical and/or electronic 
equipment considered necessary as aids 
to overcoming the handicap of blind-
ness may also be supplied to bene-
ficiaries defined in paragraph (a) of 
this section. 

[26 FR 5872, June 30, 1961. Redesignated at 61 
FR 21966, May 13, 1996]

AUTOMOTIVE EQUIPMENT AND DRIVER 
TRAINING

§ 17.155 Minimum standards of safety 
and quality for automotive adaptive 
equipment. 

(a) The Under Secretary for Health or 
designee is authorized to develop and 
establish minimum standards of safety 
and quality for adaptive equipment 
provided under 38 U.S.C. chapter 39. 

(b) In the performance of this func-
tion, the following considerations will 
apply: 

(1) Minimum standards of safety and 
quality will be developed and promul-
gated for basic adaptive equipment spe-
cifically designed to facilitate oper-
ation and use of standard passenger 
motor vehicles by persons who have 
specified types of disablement and for 
the installation of such equipment. 

(2) In those instances where custom-
built adaptive equipment is designed 
and installed to meet the peculiar 
needs of uniquely disabled persons and 
where the incidence of probable usage 
is not such as to justify development of 
formal standards, such equipment will 
be inspected and, if in order, approved 
for use by a qualified designee of the 
Under Secretary for Health. 

(3) Adaptive equipment, available to 
the general public, which is manufac-
tured under standards of safety im-
posed by a Federal agency having au-
thority to establish the same, shall be 
deemed to meet required standards for 
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