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(8) Any other evidence required by 
the claims officer not specified above. 

(e) Time limit. 
(1) A claim filed under this section 

must be filed in writing with the De-
partment within two years from the 
date of the incident. 

(2) If the claim accrues in the time of 
war or in the time of armed conflict in 
which any armed forces of the United 
States are engaged or if such a war or 
armed conflict occurs within two years 
after the claim accrues, and if good 
cause is shown, the claim shall be pre-
sented no more than two years after 
that cause ceases to exist, or two years 
after the war or armed conflict is ter-
minated, whichever is earlier. 

(3) All required evidence in support of 
a claim submitted under this section 
must be forwarded to the claims officer 
within sixty days after request. Failure 
to do so will be deemed as an abandon-
ment of the claim and the claim will be 
disallowed. 

§ 34.4 Allowable claims. 
(a) What you can claim. 
(1) Claims for damage or loss may be 

allowed where possession of the prop-
erty was lawful and reasonable under 
circumstances. 

(2) Claims for property damage or 
loss by fire, flood, hurricane, theft, or 
other serious occurrence may be al-
lowed when the property is located in-
side: 

(i) Quarters that have been assigned 
or provided by the government; or 

(ii) Quarters outside the United 
States whether assigned by the govern-
ment or not, except when a civilian 
employee outside the U.S. is a local in-
habitant. 

(3) Claims for damage to, or loss of, 
property may be allowed when caused 
by: 

(i) Marine, air disaster, enemy action 
or threat thereof, or other extraor-
dinary risks incurred incident to the 
performance of official duties by the 
claimant; and 

(ii) Efforts by the claimant to save 
human life or government property. 

(4) Property used for the benefit of 
the government. Claims may be al-
lowed for damage to, or loss of, prop-
erty used for the benefit of the govern-
ment at the request, or with the 

knowledge and consent of, superior au-
thority. 

(5) Claims for clothing and acces-
sories may be allowed when loss or 
damage was caused by faulty or defec-
tive equipment or furnishings owned or 
managed by the Department. 

(6) Claims for stolen property, only if 
it is determined that the claimant ex-
ercised due care in protecting his prop-
erty and there is clear evidence that a 
burglary or theft occurred. 

(7) Claims for automobiles, only when 
required to perform official business or 
parked on a government-owned or oper-
ated parking lot or garage incident to 
employment. This subsection does not 
include claims for damage or loss when 
traveling between place of residence 
and duty station, or when the loss or 
damage was caused by the negligence 
of a third party. If the automobile is a 
total loss, the maximum amount al-
lowed is the value of the vehicle at the 
time of loss as determined by the Na-
tional Automobile Dealer Association 
Appraisal Guide or similar publica-
tions. 

(8) Claims for any other meritorious 
claims in exceptional cases may be al-
lowed by the Claims Officer. 

(9) Transportation or travel losses. 
Damage or loss of personal property, 
including baggage and household 
items, while being transported by a 
carrier, agent or agency of the govern-
ment, or private conveyance, may be 
allowed only if the property is shipped 
under orders or in connection with 
travel orders. 

§ 34.5 Unallowable claims. 
(a) What you cannot claim. 
(1) Claims for money or currency, 

such as intangible property (i.e. bank-
books, check, money orders, promis-
sory notes, stock certificates, etc.). 

(2) Worn-out or unserviceable prop-
erty. 

(3) Easily pilferable articles, such as 
jewelry, cameras, watches, and bin-
oculars when they are shipped with 
household goods by a moving company 
or unaccompanied baggage. This does 
not apply to checked property or prop-
erty in personal custody of the claim-
ant or his agent provided proper secu-
rity measures have been taken. 

(4) Government property. 
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