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operating component of the Depart-
ment and any person named therein re-
quests a retraction or correction, the 
agency head shall issue a retraction or 
correction in the same manner to all of 
the media outlets that received the 
original information (or as many of 
them as is feasible). 
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Subpart A—General 

§ 30.1 Purpose and scope. 

(a) This regulation prescribes stand-
ards and procedures for the officers and 
employees of the Department, includ-
ing officers and employees of the var-
ious Operating Divisions and regional 
offices of the Department, charged 
with collection and disposition of debts 
owed to the United States. 

(b) These standards and procedures 
will be applied where a statute, regula-
tion or contract does not prescribe dif-
ferent standards or procedures. The au-
thority for the regulation lies in the 
Federal Claims Collection Act of 1966, 
as amended, 31 U.S.C. 3711 and 3716– 
3718; the Federal Claims Collection 
Standards, at 4 CFR Parts 101–105; re-
lated statutes (5 U.S.C. 5512 and 5514, 5 
U.S.C. 552a) and regulations (5 CFR 
Part 550); and the common law. The 
covered activities include collecting 
claims in any amount; compromising 
claims, or suspending or terminating 
collection of claims that do not exceed 
$20,000, exclusive of interest and 
charges; and referring debts that can-
not be disposed of by the Department 
to the Department of Justice or to the 
General Accounting Office for further 
administrative action or litigation. 
Further guidance may be found in the 
Departmental General Administration 
Manual, Personnel Manual, Accounting 
Manual and Grants Administration 
Manual, and any other manuals which 
may be issued by each Operating Divi-
sion, office, or program. 

§ 30.2 Definitions. 

In this part, unless the context oth-
erwise requires— 

Amounts payable under the Social Secu-
rity Act means payments by the Depart-
ment to beneficiaries, providers, inter-
mediaries, physicians, suppliers, car-
riers, States, or other contractors or 
grantees under a Social Security Act 
program, including: Title I (Grants to 
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