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(1) To utilize the Complaint Registry 
as provided in subpart J of this part; 
and 

(2) To fund a portion of the costs of 
operating the Complaint Registry with 
fees collected by the accrediting entity 
pursuant to the schedule of fees ap-
proved by the Secretary as provided in 
§ 96.8. 

(c) An accrediting entity must per-
form all responsibilities in accordance 
with the Convention, the IAA, the reg-
ulations implementing the IAA, and its 
agreement with the Secretary. 

§ 96.8 Fees charged by accrediting en-
tities. 

(a) An accrediting entity may charge 
fees for accreditation or approval serv-
ices under this part only in accordance 
with a schedule of fees approved by the 
Secretary. Before approving a schedule 
of fees proposed by an accrediting enti-
ty, or subsequent proposed changes to 
an approved schedule, the Secretary 
will require the accrediting entity to 
demonstrate: 

(1) That its proposed schedule of fees 
reflects appropriate consideration of 
the relative size and geographic loca-
tion and volume of Convention cases of 
the agencies or persons it expects to 
serve; 

(2) That the total fees the accrediting 
entity expects to collect under the 
schedule of fees will not exceed the full 
costs of accreditation or approval 
under this part (including, but not lim-
ited to, costs for completing the ac-
creditation or approval process, com-
plaint review and investigation, rou-
tine oversight and enforcement, and 
other data collection and reporting ac-
tivities). 

(b) The schedule of fees must: 
(1) Establish separate non-refundable 

fees for Convention accreditation and 
Convention approval; 

(2) Include in each fee for full Con-
vention accreditation or approval the 
costs of all activities associated with 
the accreditation or approval cycle, in-
cluding but not limited to, costs for 
completing the accreditation or ap-
proval process, complaint review and 
investigation, routine oversight and 
enforcement, and other data collection 
and reporting activities, except that 
separate fees based on actual costs in-

curred may be charged for the travel 
and maintenance of evaluators; and 

(3) If the accrediting entity provides 
temporary accreditation services, in-
clude fees as required by § 96.111 for 
agencies seeking temporary accredita-
tion under subpart N of this part. 

(c) An accrediting entity must make 
its approved schedule of fees available 
to the public, including prospective ap-
plicants for accreditation or approval, 
upon request. At the time of applica-
tion, the accrediting entity must speci-
fy the fees to be charged to the appli-
cant in a contract between the parties 
and must provide notice to the appli-
cant that no portion of the fee will be 
refunded if the applicant fails to be-
come accredited or approved. 

(d) Nothing in this section shall be 
construed to provide a private right of 
action to challenge any fee charged by 
an accrediting entity pursuant to a 
schedule of fees approved by the Sec-
retary. 

§ 96.9 Agreement between the Sec-
retary and the accrediting entity. 

An accrediting entity must perform 
its functions pursuant to a written 
agreement with the Secretary that will 
be published in the FEDERAL REGISTER. 
The agreement will address: 

(a) The responsibilities and duties of 
the accrediting entity; 

(b) The method by which the costs of 
delivering the accreditation, tem-
porary accreditation, or approval serv-
ices may be recovered through the col-
lection of fees from those seeking ac-
creditation, temporary accreditation, 
or approval, and how the entity’s 
schedule of fees will be approved; 

(c) How the accrediting entity will 
address complaints about accredited 
agencies, temporarily accredited agen-
cies, and approved persons (including 
their use of supervised providers) and 
complaints about the accrediting enti-
ty itself; 

(d) Data collection requirements; 
(e) Matters of communication and ac-

countability between both the accred-
iting entity and the applicant(s) and 
between the accrediting entity and the 
Secretary; and 

(f) Other matters upon which the par-
ties have agreed. 
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