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affected personnel of other Federal 
agencies. 

§ 239.3 Objective and policy. 

(a) It is the objective of the DoD to 
assure that all applications for assist-
ance under the program are given full 
consideration and that benefits under 
the program are extended to all home-
owners who are determined to be enti-
tled to assistance in accordance with 
applicable policies and procedures. 

(b) Information on the program will 
be disseminated on the broadest pos-
sible basis by making full use of mili-
tary and public news media and by dis-
tributing a fact sheet,1 with an applica-
tion form (DD Form 1607)1 through 
military installations and offices and 
through other Government agencies 
where practicable. 

(c) All possible assistance will be 
given to prospective applicants by ex-
plaining the program as described in 
the fact sheet, verifying employment 
or military service records, and advis-
ing in the preparation of the applica-
tion form. 

§ 239.4 Procedures. 

(a) Pursuant to the provisions of DoD 
Directive 5100.54, ‘‘Homeowners Assist-
ance Program,’’ December 29, 19671 the 
Department of the Army will establish 
a central office to administer, manage, 
and execute the program under policies 
and procedures prescribed by the As-
sistant Secretaries of Defense (Instal-
lations and Logistics) or (Comptroller). 
In implementing the program that of-
fice or field components thereof will 
take all appropriate actions, including 
but not limited to: 

(1) Determination that a specific in-
stallation meets the requirements of 
Pub. L. 89–754, Demonstration Cities 
and Metropolitan Development Act of 
1966 (80 Stat. 1255, 1290); 

(2) Determination as to the eligi-
bility of each applicant; 

(3) Determine and advise as to the 
most appropriate type of assistance for 
each applicant; 

(4) Determine amounts to be paid and 
make such payments or, when appro-
priate, authorize and arrange for Fed-

eral acquisition of the applicant’s prop-
erty; and 

(5) Maintain such records and prepare 
such reports as may be necessary and/ 
or required by ASD (I&L) and ASD 
(Comp). Field offices will be estab-
lished at convenient locations through-
out the United States to execute var-
ious functions of the central office as 
may be designated. 

(b) Pursuant to the provisions of DoD 
Directive 5100.54, ‘‘Homeowners Assist-
ance Program,’’ December 29, 19671 the 
Department of the Army will establish 
an appeals procedure and will adju-
dicate appeals from applicants pre-
viously determined to be ineligible for 
assistance as well as from those who 
are dissatisfied with action on their 
claims. 

(c) Each Military Department and 
Defense Agency will appoint at least 
one representative at headquarters 
level to work with the central office 
and the Offices of ASD (I&L) and ASD 
(Comp) in order to insure that the op-
eration of the program is effective in-
sofar as that Department or Agency is 
concerned. Each military installation 
will establish liaison with the nearest 
field office to obtain any further guid-
ance or assistance desired. 

(d) Each Department of Defense com-
ponent will be furnished an initial sup-
ply of the application form and related 
fact sheet for distribution on a world-
wide basis. An appropriate supply 
thereof will be distributed to each in-
stallation having a military or civilian 
personnel officer and also to such other 
activities and establishments as re-
cruiting offices, reserve training cen-
ters, procurement offices, radar and 
missile sites, quality control offices, 
communications stations, etc., so that 
each may serve as a source of informa-
tion on the program. Subsequent sup-
plies of the application form and fact 
sheet will be procured by each DoD 
component as required. 

(e) Each installation or establish-
ment not having a military or civilian 
personnel officer will be prepared to 
discuss the information contained in 
the fact sheet with each prospective 
applicant and to direct him to the 
nearest installation having a personnel 
or industrial relations officer for a 
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more detailed explanation of the eligi-
bility requirements and for initial 
processing of his application. 

(f) Each installation or establishment 
having a military or civilian personnel 
officer will insure that such officers, or 
other appropriate officers or officials, 
are designated to: 

(1) Provide information on the pro-
gram in response to all inquiries, 
whether from prospective applicants or 
other interested parties. This will in-
clude explaining the purpose of the pro-
gram, discussing eligibility require-
ments and benefits, providing copies of 
the fact sheet and application forms, 
and referring applicants to legal assist-
ance officers for answers to questions 
of a legal nature. 

(2) Advise applicants in filling out 
Parts I and II of DD Form 1607 1 (em-
phasizing the need for accuracy and an-
swering all pertinent questions) and in 
determining what documents and other 
material would be acceptable as proof 
of homeownership and occupancy. 

(i) Evidence of homeownership may 
include contract of sale or deed to the 
applicant, receipts for mortgage and 
tax payments, etc. as well as contract 
of sale or deed of conveyance from the 
applicant, record of foreclosure, etc. if 
the home has been disposed of. 

(ii) Evidence of occupancy of the 
home by the applicant may include 
receipted utility bills, appointment af-
fidavit (Standard Form 61), official cor-
respondence or other Government 
forms showing the officially recognized 
residence address. 

(iii) Documents submitted in evi-
dence of homeownership and occupancy 
should be notarized or certified true 
copies which are complete, accurate, 
and legible. Certification by the appli-
cant will be acceptable. Note that gen-
erally original copies should not be 
submitted because DoD cannot be re-
sponsible for the safekeeping or return 
of original documents. 

(3) Upon receipt of a DD Form 1607 1 
with Parts I and II completed, execute 
Part III of the form indicating the re-
sults of review of the applicant’s serv-
ice or employment. Official personnel 
records will be the only source of proof 
of service or employment; when such 

records are not available locally, they 
will be reviewed by reference to the Na-
tional Personnel Records Center in St. 
Louis, to the personnel office at the ap-
plicant’s current place of military 
service or Federal employment, or to 
any other office where the records are 
held. 

(i) If the review verifies that the ap-
plicant was serving or employed after 
November 1, 1964, or meets prescribed 
exceptions to that date, the personnel 
officer or other appropriate official will 
forward to the appropriate field office 
the completed DD Form 1607 1 with all 
supporting documents, in triplicate, to-
gether with a return envelope ad-
dressed to the applicant, for use by the 
field office in acknowledging receipt of 
the application. The application will be 
forwarded to the field office having ju-
risdiction for the purpose of this pro-
gram over the base or installation 
where the applicant was serving or em-
ployed at the time of the closure an-
nouncement. The list of States (§ 239.5), 
or parts thereof, covered by each field 
office will be used for this purpose. The 
map 1 may also be used as an aid in this 
determination. 

(ii) If the review does not verify the 
applicant’s statement of service or em-
ployment as prescribed in paragraph 
(f)(3)(i) of this section, the personnel 
officer will enter a statement to that 
effect in Part III of the DD Form 1607 1 
giving details of any discrepancies. The 
form will then be returned to the appli-
cant, who will be advised that he may 
forward his application, with a return 
envelope addressed to himself, to the 
appropriate field office for further re-
view. 

(iii) At the time of action under para-
graph (f)(3) (i) or (ii) of this section the 
applicant will be informed that all fu-
ture inquiries regarding his application 
must be directed to the field office. 

(4) Each installation or establish-
ment which is designated to perform 
the actions required under this para-
graph (f) will maintain a chronological 
record of each inquiry regarding the 
program with appropriate notation as 
to disposition for submission of peri-
odic reports as required to the nearest 
field office. 
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