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§ 64.3002

area under common ownership or control that contains two or more distinct
units. A commercial multiunit premises is any multiunit premises that is
predominantly used for non-residential
purposes, including for-profit, nonprofit, and governmental uses. Nothing
in this subpart shall be construed to
forbid a common carrier from entering
into an exclusive contract to serve
only residential customers on any
premises.

ignated to receive 911 calls and route
them to emergency services personnel.
(d) Statewide default answering point.
An emergency answering point designated by the State to receive 911
calls for either the entire State or
those portions of the State not otherwise served by a local PSAP.

§ 64.2502
tion.

Effect of state law or regula-

This subpart shall not preempt any
state law or state regulation that requires a governmental entity to enter
into a contract or understanding with
a common carrier which would restrict
such governmental entity’s right to obtain telecommunications service from
another common carrier.

Subpart AA—Universal Emergency
Telephone Number
SOURCE: 67 FR 1649, Jan. 14, 2002, unless
otherwise noted.
AUTHORITY: 47 U.S.C. 151, 154(i), 154(j), 157,
160, 210, 202, 208, 214, 251(e), 301, 303, 308, 309(j),
and 310.
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Definitions.

(a) 911 calls. Any call initiated by an
end user by dialing 911 for the purpose
of accessing an emergency service provider. For wireless carriers, all 911 calls
include those they are required to
transmit pursuant to § 20.18 of the Commission’s rules.
(b) Appropriate local emergency authority. An emergency answering point that
has not been officially designated as a
Public Safety Answering Point (PSAP),
but has the capability of receiving 911
calls and either dispatching emergency
services personnel or, if necessary, relaying the call to another emergency
service provider. An appropriate local
emergency authority may include, but
is not limited to, an existing local law
enforcement authority, such as the police, county sheriff, local emergency
medical services provider, or fire department.
(c) Public Safety Answering Point
(PSAP). A facility that has been des-

§ 64.3001 Obligation to transmit 911
calls.
All
telecommunications
carriers
shall transmit all 911 calls to a PSAP,
to a designated statewide default answering point, or to an appropriate
local emergency authority as set forth
in § 64.3002.
§ 64.3002 Transition to 911 as the universal emergency telephone number.
As of December 11, 2001, except where
911 is already established as the exclusive emergency number to reach a
PSAP within a given jurisdiction, telecommunications carriers shall comply
with the following transition periods:
(a) Where a PSAP has been designated, telecommunications carriers
shall complete all translation and routing necessary to deliver 911 calls to a
PSAP no later than September 11, 2002.
(b) Where no PSAP has been designated, telecommunications carriers
shall complete all translation and routing necessary to deliver 911 calls to the
statewide default answering point no
later than September 11, 2002.
(c) Where neither a PSAP nor a
statewide default answering point has
been designated, telecommunications
carriers shall complete the translation
and routing necessary to deliver 911
calls to an appropriate local emergency
authority, within nine months of a request by the State or locality.
(d) Where no PSAP nor statewide default answering point has been designated, and no appropriate local emergency authority has been selected by
an authorized state or local entity,
telecommunications
carriers
shall
identify an appropriate local emergency authority, based on the exercise
of reasonable judgment, and complete
all translation and routing necessary
to deliver 911 calls to such appropriate
local emergency authority no later
than September 11, 2002.
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(e) Once a PSAP is designated for an
area where none had existed as of December 11, 2001, telecommunications
carriers shall complete the translation
and routing necessary to deliver 911
calls to that PSAP within nine months
of that designation.
§ 64.3003 Obligation for providing a
permissive dialing period.
Upon completion of translation and
routing of 911 calls to a PSAP, a statewide default answering point, to an appropriate local emergency authority,
or, where no PSAP nor statewide default answering point has been designated and no appropriate local emergency authority has been selected by
an authorized state or local entity, to
an appropriate local emergency authority, identified by a telecommunications carrier based on the exercise of
reasonable
judgment,
the
telecommunications carrier shall provide
permissive dialing between 911 and any
other seven-or ten-digit emergency
number or an abbreviated dialing code
other than 911 that the public has previously used to reach emergency service providers until the appropriate
State or local jurisdiction determines
to phase out the use of such seven-or
ten-digit number entirely and use 911
exclusively.
§ 64.3004 Obligation for providing an
intercept message.
Upon termination of permissive dialing, as provided under § 64.3003, telecommunications carriers shall provide
a standard intercept message announcement that interrupts calls
placed to the emergency service provider using either a seven-or ten-digit
emergency number or an abbreviated
dialing code other than 911 and informs
the caller of the dialing code change.

Subpart BB—Restrictions on Unwanted Mobile Service Commercial Messages
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AUTHORITY: 15 U.S.C. 7701–7713, Public Law
108–187, 117 Stat. 2699.

§ 64.3100 Restrictions on mobile service commercial messages.
(a) No person or entity may initiate
any mobile service commercial mes-

sage, as those terms are defined in
paragraph (c)(7) of this section, unless:
(1) That person or entity has the express prior authorization of the addressee;
(2) That person or entity is forwarding that message to its own address;
(3) That person or entity is forwarding to an address provided that
(i) The original sender has not provided any payment, consideration or
other inducement to that person or entity; and
(ii) That message does not advertise
or promote a product, service, or Internet website of the person or entity forwarding the message; or
(4) The address to which that message is sent or directed does not include a reference to a domain name
that has been posted on the FCC’s wireless domain names list for a period of
at least 30 days before that message
was initiated, provided that the person
or entity does not knowingly initiate a
mobile service commercial message.
(b) Any person or entity initiating
any mobile service commercial message must:
(1) Cease sending further messages
within ten (10) days after receiving
such a request by a subscriber;
(2) Include a functioning return electronic mail address or other Internetbased mechanism that is clearly and
conspicuously displayed for the purpose of receiving requests to cease the
initiating of mobile service commercial messages and/or commercial electronic mail messages, and that does
not require the subscriber to view or
hear further commercial content other
than institutional identification;
(3) Provide to a recipient who electronically grants express prior authorization to send commercial electronic
mail messages with a functioning option and clear and conspicuous instructions to reject further messages by the
same electronic means that was used
to obtain authorization;
(4) Ensure that the use of at least one
option provided in paragraphs (b)(2)
and (b)(3) of this section does not result
in additional charges to the subscriber;
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