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PART 101—ADMINISTRATION

Subpart A—Overview

Sec.

101.100 What is the purpose of SBA?

101.101 Who manages SBA?

101.102 Where is SBA’s Headquarters lo-
cated?

101.103 Where are SBA’s field offices lo-
cated?

101.104 What are the functions of SBA’s
field offices?

101.105 Who may use SBA’s official seal and
for what purposes?

101.106 Does Federal law apply to SBA pro-
grams and activities?

101.107 What SBA forms are approved for
public use?

101.108 Has SBA waived any of the public
participation exemptions of the Adminis-
trative Procedure Act?

101.109 Do SBA regulations include the sec-
tion headings?

Subpart B—Employment of Private Counsel

101.200 When does SBA hire private counsel?
101.201 What are the minimum terms of pri-
vate counsel’s employment?

Subpart C—Inspector General

101.300 What is the Inspector General’s au-
thority to conduct audits, investigations,
and inspections?

101.301 Who should receive information or
allegations of waste, fraud, and abuse?
101.302 What is the scope of the Inspector
General’s authority?
101.303 How are Inspector

poenas served?

General sub-

Subpart D—Intergovernmental Partnership

101.400 What is the purpose of this subpart?
101.401 What programs and activities of
SBA are subject to this subpart?
101.402 What procedures apply to the selec-
tion of SBA programs and activities?
101.403 What are the notice and comment
procedures?

101.404 How does the Administrator receive
comments?

101.405 How does the Administrator respond
to comments?

101.406 What are the Administrator’s re-
sponsibilities in interstate situations?
101.407 May the Administrator waive these

regulations?

AUTHORITY: 5 U.S.C. 552 and App. 3, secs. 2,
4(a), 6(a), and 9(a)(1)(T); 15 U.S.C. 633, 634, 687;
31 U.S.C. 6506; 44 U.S.C. 3512; E.O. 12372 (July
14, 1982), 47 FR 30959, 3 CFR, 1982 Comp., p.
197, as amended by E.O. 12416 (April 8, 1983),
48 FR 15887, 3 CFR, 1983 Comp., p. 186.

SOURCE: 61 FR 2394, Jan. 26, 1996, unless
otherwise noted.

Subpart A—Overview

§101.100 What is the purpose of SBA?

The U.S. Small Business Administra-
tion (SBA) aids, counsels, assists, and
protects the interests of small business
concerns, and advocates on their behalf
within the Government. It also helps
victims of disasters. It provides finan-
cial assistance, contractual assistance,
and business development assistance.
For a more detailed description of the
functions of SBA see The United States
Government Manual, a special publica-
tion of the FEDERAL REGISTER, which is
available from Superintendent of Docu-
ments, P.O. Box 371954, Pittsburgh, PA
15250-7954.

§101.101 Who manages SBA?

(@) An Administrator, appointed by
the President with the advice and con-
sent of the Senate, manages SBA. The
Administrator—

(1) Is responsible to the President and
Congress for exercising direction, au-
thority, and control over SBA.

(2) Determines and approves all poli-
cies covering SBA’s programs to aid,
counsel, assist, and protect the inter-
ests of the nation’s small businesses.

(3) Employs or appoints employees
necessary to implement the Small
Business Act, as amended, the Small
Business Investment Act, as amended,
and other laws and directives.

(4) Delegates certain activities, by
issuing regulations or otherwise, to
Headquarters and field positions.

(b) A Deputy Administrator, ap-
pointed by the President with the ad-
vice and consent of the Senate, serves
as Acting Administrator during the ab-
sence or disability of the Adminis-
trator or in the event of a vacancy in
the Office of the Administrator.

§101.102 Where is SBA’s Headquarters
located?

The Headquarters of SBA is at 409 3rd
Street, SW., Washington, DC 20416.



§101.103

§101.103 Where are SBA’s field offices
located?

A list of SBA’s field offices with ad-
dresses, phone numbers and jurisdic-
tions served is periodically published
in the FEDERAL REGISTER. You can also
obtain the address and phone number
of an SBA office to serve you by calling
1-800-8-ASK-SBA or 1-800-827-5722.

§101.104 What are the functions of
SBA’s field offices?

(a) Regional offices. Regional offices
are managed by a Regional Adminis-
trator who is responsible to the Admin-
istrator and to the Associate Adminis-
trator for Field Operations. They are
located in major cities and have geo-
graphical boundaries which cover
multi-state areas. Regional offices ex-
ercise limited authority over field ac-
tivities within their region.

(b) District offices. District offices are
managed by a District Director and are
located in cities within a region. Dis-
trict offices are responsible to Head-
quarters, the Associate Administrator
for Field Operations, and to a regional
office. Within their delegated author-
ity, district offices have authority
for—

(1) Conducting all program delivery
activities within the district bound-
aries;

(2) Supervising all branch offices lo-
cated within the district boundaries;
and

(3) Providing subordinate branch of-
fices with the technical capability nec-
essary to execute assigned programs.

(c) Branch offices. Branch offices are
managed by a Branch Manager and are
located in cities within a district.
Branch offices are responsible to the
district office within whose boundaries
it is located. Branch offices execute
one or more elements of the business or
disaster loan programs and have lim-
ited authority for program execution.

(d) Disaster assistance offices. The Of-
fice of Disaster Assistance maintains
five permanent field offices which are
named according to the particular
functions they perform in the disaster
loan making process. The office names
are: Disaster Assistance Customer
Service Center, Disaster Assistance
Processing and Disbursement Center,
Disaster Assistance Field Operations
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Center East, Disaster Assistance Field
Operations Center West, and the Dis-
aster Assistance Personnel and Admin-
istrative Services Center. Each office is
managed by a Center Director who re-
ports to the Deputy Associate Adminis-
trator for Disaster Assistance. The of-
fices provide loan services to victims of
declared disasters, or support the ef-
forts of the other offices to do so. Tem-
porary disaster offices may be estab-
lished in areas where disasters have oc-
curred.

(e) Responsibilities. Each field office
has responsibilities within a defined
geographical area as periodically set
forth in the FEDERAL REGISTER.

[61 FR 2394, Jan. 26, 1996, as amended at 71

FR 63676, Oct. 31, 2006]

§101.105 Who may use SBA’s official
seal and for what purposes?

(a) The SBA'’s seal shall be in a man-
ner and form set forth as follows:

(b) The Administrator, Deputy Ad-
ministrator, General Counsel, Director,
Office of Business Operations, Assist-

ant Administrator for Hearings and
Appeals, Director, Office of Business
Development, Regional Administra-
tors, District Directors, Branch Man-
agers, the Inspector General, and Dis-
aster Area Directors are authorized
to—

(1) Certify and authenticate originals
and copies of any books, records, pa-
pers, or other documents on file within
SBA, or extracts taken from them.
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(2) Certify the
records.

(3) Affix the Seal of SBA to all such
certifications for those purposes au-
thorized by 28 U.S.C. 1733.

[61 FR 2394, Jan. 26, 1996, as amended at 72
FR 50038, Aug. 30, 2007]

§101.106 Does Federal law apply to
SBA programs and activities?

(a) SBA makes loans and provides
other services that are authorized and
executed under Federal programs to
achieve national purposes.

(b) The following are construed and
enforced in accordance with Federal
law—

(1) Instruments evidencing loans;

(2) Security interests in real or per-
sonal property payable to or held by
SBA or the Administrator such as
promissory notes, bonds, guarantee
agreements, mortgages, and deeds of
trust;

(3) Other evidences of debt or secu-
rity;

(4) Contracts or agreements to which
SBA is a party, unless expressly pro-
vided otherwise.

(c) To the extent feasible, SBA uses
local or state procedures, especially for
recordation and notification purposes,
in implementing and facilitating SBA’s
loan programs. This use of local or
state procedures is not a waiver by
SBA of any Federal immunity from
any local or state control, penalty, tax,
or liability.

(d) No person, corporation, or organi-
zation that applies for and receives any
benefit or assistance from SBA, or that
offers any assurance or security upon
which SBA relies for the granting of
such benefit or assistance, is entitled
to claim or assert any local or state
law to defeat the obligation incurred in
obtaining or assuring such Federal ben-
efit or assistance.

§101.107 What SBA forms
proved for public use?

(a) SBA uses forms approved by the
Office of Management and Budget
(OMB) under the Paperwork Reduction
Act of 1995 (44 U.S.C. 3501 et seq.), as
amended. You may obtain approved
forms for use by the public when apply-
ing for or obtaining SBA assistance, or
when providing services for SBA, from

nonexistence of

are ap-

§101.201

any field office (see §101.103). You may
also use forms which you have prepared
yourself, or have obtained from an-
other source, if those forms are iden-
tical in every respect to the forms ap-
proved by OMB for the same purpose.
(b) Any member of the public who
has reason to believe any SBA office or
agent is in violation of the Public Pro-
tection Clause of the Paperwork Re-
duction Act (44 U.S.C. 3512 and see 5
CFR 1320.6) should notify SBA. Direct
such comments to the Director, Office
of Business Operations at 409 3rd
Street, SW., Washington, DC 20416.

[61 FR 2394, Jan. 26, 1996, as amended at 72
FR 50038, Aug. 30, 2007]

§101.108 Has SBA waived any of the
public participation exemptions of
the Administrative Procedure Act?

Yes. Despite these exemptions, SBA
will follow the public participation re-
quirements of the Administrative Pro-
cedure Act, 5 U.S.C. 553, in
rulemakings relating to public prop-
erty, loans, grants, benefits, or con-
tracts.

§101.109 Do SBA regulations include
the section headings?

Yes. All SBA regulations must be in-
terpreted as including the section
headings.

Subpart B—Employment of Private
Counsel

§101.200 When does SBA hire private
counsel?

(a) Business loans. SBA may hire pri-
vate counsel to represent it in regard
to business loans when the volume of
activity in an area is not sufficient to
require a full-time SBA employee, or
the area is too remote for economical
use of a full-time SBA employee.

(b) Disaster loans. SBA may hire pri-
vate counsel in regard to disaster loans
when the disaster presents an emer-
gency and a volume of activity that
cannot be promptly and economically
serviced by available SBA employees.

§101.201 What are the minimum terms
of private counsel’s employment?

(a) Private counsel must perform all
requested work in compliance with



§101.300

SBA’s regulations, policies, and in-
structions, and take such action as is
legally required under the Small Busi-
ness Act, the Small Business Invest-
ment Act, and other laws applicable to
SBA.

(b) Private counsel must adhere to
the highest standards of professional
conduct and maintain confidentiality
appropriate to the attorney-client rela-
tionship.

(c) Private counsel acts under the su-
pervision of the SBA General Counsel
(and designees).

(d) Private counsel usually is com-
pensated at an hourly rate as approved
by SBA. Contingency fee agreements
may be used if approved by the General
Counsel.

(e) Either party may terminate the
employment upon written notice.

Subpart C—Inspector General

§101.300 What is the Inspector Gen-
eral’s authority to conduct audits,
investigations, and inspections?

The Inspector General Act of 1978, as
amended (5 U.S.C. App. 3) authorizes
SBA'’s Inspector General to provide pol-
icy direction for, and to conduct, su-
pervise, and coordinate such audits, in-
vestigations, and inspections relating
to the programs and operations of SBA
as appears necessary or desirable.

§101.301 Who should receive informa-
tion or allegations of waste, fraud,
and abuse?

The Office of Inspector General
should receive all information or alle-
gations of waste, fraud, or abuse re-
garding SBA programs and operations.

§101.302 What is the scope of the In-
spector General’s authority?

To obtain the necessary information
and evidence, the Inspector General
(and designees) have the right to:

(a) Have access to all records, re-
ports, audits, reviews, documents, pa-
pers, recommendations, and other ma-
terials available to SBA and relating to
SBA'’s programs and operations;

(b) Require by subpoena the produc-
tion of all information, documents, re-
ports, answers, records, accounts, pa-
pers, and other data and documentary
evidence;
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(c) Administer oaths and affirma-
tions or take affidavits; and

(d) Request information or assistance
from any Federal, state, or local gov-
ernment agency or unit.

§101.303 How are Inspector General
subpoenas served?

(a) Service of subpoenas may be ef-
fected by any of the following means—

(1) If by mail, a copy of the subpoena
must be addressed to the person, part-
nership, corporation, or unincorporated
association to be served at a residence
or usual dwelling place, or a principal
office or place of business, and mailed
first class by registered or certified
mail (postage prepaid, return receipt
requested), or by a commercial or U.S.
Postal Service overnight or express de-
livery service.

(2) If by personal delivery, a copy of
the subpoena must be delivered to the
person to be served, or to a member of
the partnership to be served, or to an
executive officer or a director of the
corporation or unincorporated associa-
tion to be served, or to a person au-
thorized by appointment or by law to
receive process for the person or entity
named in the subpoena.

(3) If by delivery to an address, a
copy of the subpoena must be left at
the principal office or place of business
of the person, partnership, corporation,
or unincorporated association to be
served, or at the residence or usual
dwelling place of the person, member
of the partnership, or officer or direc-
tor of the corporation or unincor-
porated association to be served, with
someone of suitable age and discretion.

(b) Proof of service—

(1) When service is by registered, cer-
tified, overnight, or express mail, it is
complete upon delivery of the docu-
ment by the Postal Service or commer-
cial service.

(2) The return Postal Service receipt
for a document that was registered or
certified and mailed, the signed receipt
for a document delivered by an over-
night or express delivery service, or the
Return of Service completed by the in-
dividual serving the subpoena by per-
sonal delivery shall be proof of service.
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Subpart D—Intergovernmental
Partnership

§101.400 What is the purpose of this
subpart?

(a) This subpart implements section
401 of the Intergovernmental Coopera-
tion Act (31 U.S.C. 6506 et seq.) which
promotes intergovernmental partner-
ship and strengthens Federalism by re-
lying on state processes and state,
area-wide, regional, and local coordina-
tion for the review of proposed Federal
financial assistance and direct Federal
development.

(b) While guiding SBA’s manage-
ment, this subpart does not create any
right or benefit enforceable at law.

§101.401 What programs and activities
of SBA are subject to this subpart?

SBA publishes in the FEDERAL REG-
ISTER a list of programs and activities
subject to this subpart.

§101.402 What procedures apply to the
selection of SBA programs and ac-
tivities?

(a) A state may—

(1) Select any program or activity
published in the FEDERAL REGISTER
under §101.401 for intergovernmental
review (providing it consults with local
elected officials before doing so) and
then notify the Administrator of the
programs and activities selected; and

(2) Notify the Administrator of
changes in its selections at any time.
For each change, the state submits to
the Administrator an assurance that it
consulted with local elected officials
regarding the change.

(b) SBA may establish deadlines by
which states must inform the Adminis-
trator of changes in their program se-
lections.

(c) After receiving notice of a state’s
selections, the Administrator uses a
state’s process as soon as feasible de-
pending on individual programs and ac-
tivities.

(d) ““State” means any of the 50
States, the District of Columbia, the
Commonwealth of Puerto Rico, the
Commonwealth of the Northern Mar-
iana Islands, Guam, American Samoa,
the U.S. Virgin Islands, or the Trust
Territory of the Pacific Islands.

§101.404

§101.403 What are the notice and com-
ment procedures?

(a) The Administrator provides no-
tice to directly affected state, area-
wide, regional, and local entities in a
state of proposed SBA financial assist-
ance or direct SBA development if—

(1) The state has not adopted a proc-
ess under Executive Order 12372 (3 CFR,
1982 Comp., p. 197), as amended by Ex-
ecutive Order 12416 (3 CFR, 1983 Comp.,
p. 186); or

(2) The assistance or development in-
volves a program or activity not se-
lected for the state process.

(b) Notice may be made by publica-
tion in the FEDERAL REGISTER or other
means as SBA deems appropriate.

(c) Except in unusual circumstances
the Administrator gives state processes
or directly affected state, area-wide,
regional, and local officials and enti-
ties at least 60 days to comment on
proposed SBA financial assistance or
direct SBA development.

(d) In cases where SBA delegates the
review, coordination, and communica-
tion authority under this subpart, this
section also applies.

§101.404 How does the Administrator
receive comments?

(@) The Administrator follows the
procedures of §101.405 if—

(1) A state office or official is des-
ignated to act as a single point of con-
tact between a state process and all
Federal agencies; and

(2) That office or official transmits a
state process recommendation for a
program selected under §101.402(a).

(b)(1) The single point of contact is
not obligated to transmit comments
from state, area-wide, regional, or
local officials and entities where there
is no state process recommendation.

(2) If a state process recommendation
is transmitted by a single point of con-
tact, all comments from state, area-
wide, regional, and local officials and
entities that differ from it must also be
transmitted.

(c) If a state has not established a
process, or is unable to submit a state
process recommendation, state, area-
wide, regional, and local officials and
entities may submit comments to SBA.

(d) If a program or activity is not se-
lected for a state process, state, area-



§101.405

wide, regional, and local officials and
entities may submit comments to SBA.
In addition, if a state process rec-
ommendation for a non-selected pro-
gram or activity is transmitted to SBA
by the single point of contact, the Ad-
ministrator follows the procedures of
§101.405.

(e) The Administrator considers com-
ments which do not constitute a state
process recommendation submitted
under this subpart and for which the
Administrator is not required to apply
the procedures of §101.405 when such
comments are provided by a single
point of contact directly to SBA by a
commenting party.

§101.405 How does the Administrator
respond to comments?

(a) If a state process provides a rec-
ommendation to SBA through its sin-
gle point of contact, the Adminis-
trator:

(1) Accepts the recommendation; or

(2) Reaches a mutually agreeable so-
lution with the state process; or

(3) Provides the single point of con-
tact with a written explanation of the
decision in a form the Administrator
deems appropriate. The Administrator
may also supplement the written ex-
planation by telephone or other means.

(b) In any explanation under para-
graph (a)(3) of this section, the Admin-
istrator informs the single point of
contact that—

(1) SBA will not implement its deci-
sion for at least 10 days after the single
point of contact receives the expla-
nation; or

(2) Because of unusual circumstances
the waiting period of at least 10 days is
not feasible.

(c) For purposes of computing the
waiting period under paragraph (b)(1)
of this section, a single point of con-
tact is presumed to have received writ-
ten notification 5 days after the date of
mailing.

§101.406 What are the Administrator’s
responsibilities in interstate situa-
tions?

The Administrator is
for—

(a) ldentifying proposed SBA finan-
cial assistance and direct SBA develop-

responsible
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ment that have an impact on inter-
state areas;

(b) Notifying appropriate officials
and entities in states which have
adopted a process and selected an SBA
program or activity;

(c) Making efforts to identify and no-
tify the affected state, area-wide, re-
gional, and local officials and entities
in states that have not adopted a proc-
ess or selected an SBA program or ac-
tivity;

(d) Using the procedures of §101.405 if
a recommendation of a designated
area-wide agency is transmitted by a
single point of contact in cases in
which the review, coordination, and
communication with SBA has been del-
egated; and

(e) Using the procedures of §101.405 if
a state process provides a state rec-
ommendation to SBA through a single
point of contact.

§101.407 May the Administrator waive
these regulations?

The Administrator may waive any
provision of §§101.400 through and in-
cluding 101.406 in an emergency.

PART 102—RECORD DISCLOSURE
AND PRIVACY

Subpart A—Disclosure of Information

Sec.

102.1 General provisions.

102.2 Public reading rooms.

102.3 Requirements pertaining to the sub-
mission of requests.

102.4 Timing of responses to requests.

102.5 Responses to requests.

102.6 Fees.

102.7 Business information.

102.8 Appeals.

102.9 Public Index.

102.10 What happens if | subpoena records or
testimony of employees in connection
with a civil lawsuit, criminal proceeding
or administrative proceeding to which
SBA is not a party?

Subpart B—Protection of Privacy and Ac-
cess to Individual Records Under the
Privacy Act of 1974

102.20 General provisions.

102.21 Agency employees responsible for the
Privacy Act of 1974.

102.22 Requirements relating to systems of
records.
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102.23 Publication in the FEDERAL REG-
ISTER—Notices of systems of records.

102.24 Requests for access to records.

102.25 Responsibility for responding to re-
quests for access to records.

102.26 Responses to requests for access to
records.

102.27 Appeals from denials of requests for
access to records.

102.28 Requests for amendment or correc-
tion of records.

102.29 Requests for an accounting of record
disclosures.

102.30 Preservation of records.

102.31 Fees.

102.32 Notice of court-ordered and emer-
gency disclosures.

102.33 Security of systems of records.

102.34 Contracts for the operation of record
systems.

102.35 Use and collection of Social Security
Numbers.

102.36 Privacy Act standards of conduct.

102.37 Training requirements.

102.38 Other rights and services.

102.39 SBA'’s exempt Privacy Act systems of
records.

102.40 Computer matching.

102.41 Other provisions.

AUTHORITY: 5 U.S.C. 301, 552, 552a; 31 U.S.C.
9701; 44 U.S.C. 3501, et seq., E.O. 12600, 52 FR
23781, 3 CFR, 187 Comp., p. 235.

SOURCE: 61 FR 2673, Jan. 29, 1996, unless
otherwise noted.

Subpart A—Disclosure of
Information

SOURCE: 68 FR 59092, Oct. 14, 2003, unless
otherwise noted.

§102.1 General provisions.

This subpart describes the procedures
that the U.S. Small Business Adminis-
tration (SBA) follows for responding to
requests made under the Freedom of
Information Act (FOIA) (5 U.S.C. 552).

§102.2 Public reading rooms.

(a) SBA maintains a public reading
room in the Headquarters Reference
Library at 409 3rd St., SW., Suite 5000,
Washington, DC 20416 where you may
read and copy the following:

(1) Final SBA opinions and orders
issued by the Office of Hearings and
Appeals in adjudicating a case,

(2) Official non-privileged policy
statements, opinions, or interpreta-
tions,

(3) Standard operating procedures af-
fecting members of the public,
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§102.3

(4) Records SBA has released in re-
sponse to previous FOIA requests
which, because of their subject matter,
SBA determines are likely to be re-
quested again, and

(5) An index of the records referred to
under paragraph (a)(4) of this section.

(b) The records described in para-
graph (a) of this section are available
in the SBA Online Reading Room at
http://www.sba.gov/library/.

(c) Reading room records created on
or after November 1, 1996 are available
electronically.

§102.3 Requirements pertaining to the
submission of requests.

(a) You may make a request for SBA
records by writing directly to the pro-
gram or field office that maintains the
records, or to the Freedom of Informa-
tion/Privacy Acts (FOI/PA) Office by
mail to 409 3rd St., SW., Washington,
DC 20416 or fax to 202-205-7059 or e-mail
to foia@sba.gov. The office receiving
your request will forward it to the cor-
rect office. The correct office will con-
sider your request to be complete only
when you:

(1) Describe the records sought in
enough detail for an Agency employee
to locate the records with a reasonable
amount of effort;

(2) Agree to pay applicable fees pur-
suant to §102.6, unless you seek a waiv-
er of fees; and

(3) Make an advance payment if ei-
ther the correct office estimates the
fees will exceed $250 or you owe for past
FOIA fees. If you owe past due FOIA
fees, you must pay the estimated
amount, plus any past due charges and
interest.

(b) If you make a request on behalf of
another person for information per-
taining to that person, your request
must include an authorization signed
by the latter, allowing SBA to release
such information to you.

(c) To make a Privacy Act request
for records about yourself, you must
follow the procedures detailed in
§102.34(b) of Subpart B.
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§102.4 Timing of responses to re-

quests.

(a) In general. Subject to paragraphs
(b) and (c) of this section, once the cor-
rect office receives your complete re-
quest, that office must respond within
20 working days unless that office noti-
fies you in writing that the time is ex-
tended by an additional 10 working
days for one or more of the following
reasons:

(1) The need to search for and collect
the requested records from field facili-
ties or other establishments separate
from the office processing the request;

(2) The need to search for, collect,
and appropriately examine a volumi-
nous amount of separate and distinct
records which are demanded in a single
request; or

(3) The need for consultation, which
shall be conducted with all practicable
speed, with another agency having sub-
stantial interest in the determination
of the request or among two or more
components of the agency having sub-
stantial subject matter interest there-
in.

(b) Additional time. Where an exten-
sion of more than ten working days
will be necessary due to exceptional
circumstances, the correct office will
give the requester an opportunity to
modify the request so it may be proc-
essed within the usual time limits in
paragraph (a) of this section, or to ar-
range an alternative time period for
processing the request or a modified re-
quest.

(c) Expedited processing. (1) SBA will
give expedited processing to requests
and appeals upon written request, if
one of the following conditions is met:

(i) You demonstrate someone’s life or
physical safety will be in imminent
danger if SBA does not expedite its re-
sponse to your request; or

(if) You are a news media representa-
tive (as defined in §102.6(b)(8)) who
demonstrates an urgent need to inform
the public about an actual or alleged
Federal government activity.

(2) You must provide a written state-
ment, certified to be true and correct
to the best of your knowledge and be-
lief, explaining in detail one of these
circumstances of ‘‘compelling need”
and submit it to the correct office.
Within 10 working days of its receipt of
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such a statement, or sooner, if SBA
concludes that circumstances warrant,
that office will notify you of its deci-
sion whether or not to grant expedited
processing. If expedited processing is
granted, the request shall be given pri-
ority and processed as soon as prac-
ticable. If an expedited processing re-
quest is denied, an appeal may be sub-
mitted which will be acted on expedi-
tiously.

(d) Multiple requests. Where an office
believes that multiple requests sub-
mitted by a requester, or by a group of
collaborating requesters, constitute a
single request that would otherwise in-
volve unusual circumstances, and the
requests involve clearly related mat-
ters, they will be aggregated for proc-
essing.

§102.5 Responses to requests.

Within the time limits described in
§102.4, SBA will respond to your re-
quest in writing. SBA’s response will
do one or more of the following:

(a) Advise you that SBA is releasing
the requested documents;

(b) Explain why SBA has decided not
to give you all or some of the records
requested, citing specific FOIA exemp-
tions where applicable and noting the
number of pages withheld (except
where noting the number of pages
withheld would harm an interest pro-
tected by an exemption), and explain
how to appeal that decision;

(c) Provide a cost estimate or bill
you for the actual fee, less any advance
payment you have made. SBA will not
provide any records until payment in
full is received; and/or

(d) Advise you that SBA will refer
your request for records generated by
another Federal agency to that agency
for proper processing.

§102.6 Fees.

(@) In general. SBA will charge fees
for processing requests as outlined in
this section. Fees must be paid by
check or money order made payable to
SBA.

(b) Definitions and applicable fees. For
purposes of this section:

(1) Direct costs means those expenses
that SBA actually incurs in searching
for and duplicating (and, in the case of
commercial use requesters, reviewing)
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documents in response to an FOIA re-
quest. Direct costs include the salary
of the employee performing the work
and the cost of operating duplication
machinery.

(2) Search means the process of look-
ing for and retrieving records respon-
sive to a request. It includes page-by-
page or line-by-line identification of
information within records and also in-
cludes reasonable efforts to locate and
retrieve information from records
maintained in electronic form or for-
mat. SBA may charge search fees even
if they fail to locate records or if
records located are determined to be
exempt from disclosure. Search fees
are $30 per hour.

(3) Duplication means the making of a
copy of a record. Copies can take the
form of paper, microfilm, audiovisual
materials, or electronic records (for ex-
ample, magnetic tape or disk), among
others. SBA will charge $.10 per page
for photocopy duplication and the ac-
tual cost for other methods. SBA will
honor a requester’s specified preference
of form or format of disclosure if the
record is readily reproducible with rea-
sonable efforts in the requested form or
format by the office responding to the
request.

(4) Review refers to the examination
of documents responsive to a request in
order to determine whether any por-
tion of it is exempt from disclosure. It
includes processing any record for dis-
closure, e.g., all necessary redaction
and preparation for disclosure. It also
includes time spent considering any
formal objection to disclosure made by
a business submitter under §102.7, but
does not include time spent resolving
general legal or policy issues regarding
the application of exemptions. Review
costs are recoverable even if a record is
ultimately not disclosed. Only com-
mercial use requesters are assessed re-
view costs. Review costs are $30 per
hour.

(5) A commercial use request refers to a
request from or on behalf of a person
who seeks information for a use or pur-
pose that furthers his or her commer-
cial, trade or profit interests, which
can include furthering those interests
through litigation. When it appears the
requester will put the requested
records to a commercial use, either be-
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cause of the nature of the request itself
or where SBA has reasonable cause to
doubt a requester’s stated use, SBA
will seek additional clarification. SBA
will charge commercial use requesters
the full direct costs of searching for,
reviewing for release, and duplicating
the records sought.

(6) Educational institution means a
state-certified preschool, elementary
or secondary school; an accredited col-
lege or university; an accredited insti-
tution of professional education; or any
accredited or state-certified institution
of vocational education that operates a
program of scholarly research. An edu-
cational institution requester must
show that the request is authorized by
and is made under the auspices of a
qualifying institution and that the
records are not sought for a commer-
cial use but are sought to further
scholarly research. SBA will provide
documents to requesters in this cat-
egory for the cost of reproduction
alone, excluding charges for the first
100 pages.

(7) Noncommercial scientific institution
means an institution that is not oper-
ated on a commercial basis, and that is
operated solely for the purpose of con-
ducting scientific research the results
of which are not intended to promote
any particular product or industry. A
noncommercial scientific institution
requester must show that the request
is authorized by and is made under the
auspices of a qualifying institution and
that the records are not sought for a
commercial use but are sought to fur-
ther scientific research. SBA will
charge noncommercial scientific insti-
tution requesters for the cost of repro-
duction alone after the first 100 pages.

(8) A representative of the news media
is a requester actively gathering infor-
mation for one or more news media
who:

(i) Is employed by a news medium or

(ii) Has a reasonable expectation of
selling the information obtained to one
or more news media. A news medium is
an entity organized and operated to
distribute information to the general
public. A news medium may provide in-
formation by subscription and may tar-
get its dissemination to a narrow sec-
tion of the general public so long as
any member of the general public may
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purchase information from it. A re-
quest for records supporting the news
dissemination function of the requester
shall not be considered to be for com-
mercial use. A news media requester
must show that the request is author-
ized by and is made under the auspices
of a qualifying news medium and that
the records are not sought for a com-
mercial use but are sought to further
the dissemination of information to
the general public. SBA will provide
documents to representatives of the
news media for the cost of reproduction
alone, excluding charges for the first
100 pages.

(9) A member of the general public is a
requester who does not fit into any of
the categories in paragraphs (b)(1)
through (8) of this section. SBA will
charge requesters in this category
search time after the first two hours
and duplication after the first 100
pages.

(c) Other charges. SBA will recover
the full costs of providing special serv-
ices, such as certifying that records are
true copies or sending copies by other
than ordinary mail, to the extent that
SBA elects to provide them.

(d) Charging interest. SBA will charge
interest on any unpaid bill starting on
the 31st day following the date of bill-
ing. Interest charges will accrue at the
maximum rate allowed under 31 U.S.C.
3717. If still unpaid by the 91st day
after the billing date, SBA may notify
consumer credit reporting agencies of
the delinquency and/or take other ap-
propriate action in accordance with

law.
(e) Fee waivers or reductions. SBA will
furnish responsive records without

charge or at a reduced charge when a
requester can show that disclosure of
the information is in the public inter-
est because it is likely to contribute
significantly to public understanding
of the operations or activities of the
government and is not primarily in the
commercial interest of the requester.

(1) You must submit a request for a
fee waiver or reduction to the initial
processing office.

(2) On the basis of the information
that you provide, the initial processing
office will determine whether you meet
the fee waiver requirements outlined in
this section.
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§102.7 Business information.

(@) In general. Business information
provided to SBA from a submitter will
only be disclosed in accordance with
this section.

(b) Definitions. For purposes of this
section:

(1) Business information is commercial
or financial information obtained by
SBA from a submitter that may argu-
ably be protected from disclosure under
Exemption 4 of the FOIA.

(2) Submitter is any person or entity
who provides business information, di-
rectly or indirectly to SBA.

(c) Designation of business information.
Submitters of business information
will use reasonable, good-faith efforts
to designate, by appropriate markings,
either at the time of submission or at
a reasonable time thereafter, any por-
tions of their submissions that they
consider to be protected from disclo-
sure under Exemption 4 of the FOIA.
Designations will expire ten years after
the date of the submission unless the
submitter requests, and provides jus-
tification for, a longer designation pe-
riod.

(d) Notice to submitters. SBA will pro-
vide a submitter with written notice of
a FOIA request or administrative ap-
peal that seeks its business informa-
tion whenever SBA intends to release
that information. The notice will ei-
ther describe the business information
or include copies of the records in the
form SBA proposes to release them.
SBA will also advise the requester that
the submitter is being given the oppor-
tunity to object to any proposed disclo-
sure. When notification of a volumi-
nous number of submitters is required,
SBA may post or publish such a notice
in a place reasonably likely to accom-
plish notice.

(e) Opportunity to object to disclosure.
SBA will give the submitter ten work-
ing days from the date of the written
notice to submit a detailed written
statement specifying all grounds upon
which disclosure is opposed. A reason-
able extension of time may be granted
by the correct office upon good cause
shown by the submitter. The submit-
ter’s statement must demonstrate why
it believes information is a trade secret
or commercial or financial information
that is privileged or confidential. If a
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submitter fails to timely respond to
the notice, such failure will be deemed
a waiver by the submitter of any objec-
tion to the disclosure of the informa-
tion. Information provided by a sub-
mitter under this paragraph may itself
be subject to disclosure under the
FOIA.

(f) Notice of intent to disclose. SBA will
consider a submitter’s objections and
specific grounds for nondisclosure in
accordance with paragraph (e) of this
section in deciding whether to disclose
business information. If SBA decides to
disclose business information despite
the objection of a submitter, SBA will
give the submitter written notice, ad-
vising the submitter what will be dis-
closed, and that such disclosure will
occur within 10 working days from the
date of the notice.

§102.8 Appeals.

(a) If you are dissatisfied with SBA’s
response to your request, you may ap-
peal an adverse determination denying
your request, in any respect, to the
Chief, FOI/PA Office, 409 Third St.,
SW., Washington, DC 20416.

(b) The Chief must receive your
signed, written appeal within 60 cal-
endar days of the date of the SBA de-
termination from which you are ap-
pealing.

(¢) You should include as much infor-
mation as possible, i.e., identifying the
records not disclosed, the reason(s) a
fee should be waived, or the reason(s) a
request should be expedited. You must
identify the deciding official and his/
her office location.

(d) The Chief will decide your appeal
unless the Chief originally made the
determination you are appealing. In
that case, the Assistant Administrator
for Hearings and Appeals will decide
your appeal.

(e) If SBA upholds the initial adverse
determination, SBA will tell you why
the decision has been upheld and tell
you how to obtain judicial review of
the decision.

§102.9 Public Index.

(a) The Public Index is a document
that provides identifying information
about official documents that SBA has
issued.
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(b) SBA has administratively deter-
mined, as permitted by FOIA, that
periodic publication and distribution of
the Public Index is unnecessary and
impracticable.

(c) The Public Index is an appendix to
SBA Standard Operating Procedure 40
03. You can obtain the latest edition of
SOP 40 03 from SBA’s Online Reading
Room at http://www.sba.gov/library or by
requesting it from any SBA office.

§102.10 What happens if I subpoena
records or testimony of employees
in connection with a civil lawsuit,
criminal proceeding or administra-
tive proceeding to which SBA is not
a party?

(a) The person to whom the subpoena
is directed must consult with SBA
counsel in the relevant SBA office, who
will seek approval for compliance from
the Associate General Counsel for Liti-
gation. Except where the subpoena re-
quires the testimony of an employee of
the Inspector General’'s office, or
records within the possession of the In-
spector General, the Associate General
Counsel may delegate the authoriza-
tion for appropriate production of doc-
uments or testimony to local SBA
counsel.

(b) If SBA counsel approves compli-
ance with the subpoena, SBA will com-
ply.

(c) If SBA counsel disapproves com-
pliance with the subpoena, SBA will
not comply, and will base such non-
compliance on an appropriate legal
basis such as privilege or a statute.

(d) SBA counsel must provide a copy
of any subpoena relating to a criminal
matter to SBA’s Inspector General
prior to its return date.

[69 FR 21952, Apr. 23, 2004]

Subpart B—Protection of Privacy
and Access to Individual
Records Under the Privacy
Act of 1974

SOURCE: 72 FR 17369, Apr. 9, 2007, unless
otherwise noted.

§102.20 General provisions.

(a) Purpose and scope. This subpart
implements the provisions of the Pri-
vacy Act of 1974, 5 U.S.C. 552a. These
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regulations apply to all records which
are contained in systems of records
maintained by the U.S. Small Business
Administration (SBA) and that are re-
trieved by an individual’s name or per-
sonal identifier. These regulations set
forth the procedures by which individ-
uals may request access to records
about themselves, request amendment
or correction of those records, and re-
quest an accounting of disclosures of
those records by the SBA. These regu-
lations also set forth the requirements
applicable to SBA employees maintain-
ing, collecting, using or disseminating
records pertaining to individuals. This
subpart applies to SBA and all of its of-
fices and is mandatory for use by all
SBA employees.

(b) Definitions. As used in this sub-
part:

(1) Agency means the U.S. Small
Business Administration (SBA) and in-
cludes all of its offices wherever lo-
cated;

(2) Employee means any employee of
the SBA, regardless of grade, status,
category or place of employment;

(3) Individual means a citizen of the
United States or an alien lawfully ad-
mitted for permanent residence. This
term shall not encompass entrepre-
neurial enterprises (e.g. sole propri-
etors, partnerships, corporations, or
other forms of business entities);

(4) Maintain includes maintain, col-
lect, use, or disseminate;

(5) Record means any item, collec-
tion, or grouping of information about
an individual that is maintained by the
SBA, including, but not limited to edu-
cation, financial transactions, medical
history, and criminal or employment
history and that contains the individ-
ual’s name, or an identifying number,
symbol, or other identifying particular
assigned to the individual such as a fin-
ger or voice print or photograph;

(6) System of records means a group of
any records under the control of SBA
from which information is retrieved by
the name of the individual or by an
identifying number, symbol, or other
identifying particular assigned to the
individual;

(7) Statistical record means a record in
a system of records maintained for sta-
tistical research or reporting purposes
only and not used in whole or in part in
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making any determination about an
identifiable individual,

(8) Routine use means, with respect to
the disclosure of a record, the use of
such record for a purpose which is com-
patible with the purpose for which it
was collected;

(9) Request for access to a record
means a request made under Privacy
Act subsection (d)(1) allowing an indi-
vidual to gain access to his or her
record or to any information per-
taining to him or her which is con-
tained in a system of records;

(10) Request for amendment or correc-
tion of a record means a request made
under Privacy Act subsection (d)(2),
permitting an individual to request
amendment or correction of a record
that he or she believes is not accurate,
relevant, timely, or complete;

(11) Request for an accounting means a
request made under Privacy Act sub-
section (c)(3) allowing an individual to
request an accounting of any disclosure
to any SBA officers and employees who
have a need for the record in the per-
formance of their duties;

(12) Requester is an individual who
makes a request for access, a request
for amendment or correction, or a re-
quest for an accounting under the Pri-
vacy Act; and

(13) Authority to request records for a
law enforcement purpose means that the
head of an Agency or a United States
Attorney, or either’s designee, is au-
thorized to make written requests
under subsection (b)(7) of the Privacy
Act for records maintained by other
agencies that are necessary to carry
out an authorized law enforcement ac-
tivity.

§102.21 Agency employees responsible
for the Privacy Act of 1974.

(a) Program/Support Office Head is the
SBA employee in each field office and
major program and support area re-
sponsible for implementing and over-
seeing this regulation in that office.

(b) Privacy Act Systems Manager
(PASM) is the designated SBA em-
ployee in each office responsible for the
development and management of any
Privacy Act systems of records in that
office.

(c) Senior Agency Official for Privacy is
SBA'’s Chief Information Officer (CIO)
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who has overall responsibility and ac-
countability for ensuring the SBA’'s
implementation of information privacy
protections, including the SBA’s full
compliance with Federal laws, regula-
tions, and policies relating to informa-
tion privacy such as the Privacy Act
and the E-Government Act of 2002.

(d) Chief, Freedom of Information/Pri-
vacy Acts (FOI/PA) Office oversees and
implements the record access, amend-
ment, and correction provisions of the
Privacy Act.

§102.22 Requirements relating to sys-
tems of records.

(a) In general. Each SBA office shall,
in accordance with the Privacy Act:

(1) Maintain in its records only such
information about an individual as is
relevant and necessary to accomplish a
purpose of the Agency required to be
accomplished by a statute or by Execu-
tive Order of the President;

(2) Collect information to the great-
est extent practicable directly from
the subject individual when the infor-
mation may affect an individual’s
rights, benefits, and privileges under
Federal programs;

(b) Requests for information from indi-
viduals. If a form is being used to col-
lect information from individuals, ei-
ther the form used to collect the infor-
mation, or a separate form that can be
retained by the individual, must state
the following:

(1) The authority (whether granted
by statute, or by Executive Order of
the President) which authorizes the so-
licitation of the information and
whether disclosure of such information
is mandatory or voluntary;

(2) The principal purpose or purposes
for which the information is intended
to be used;

(3) The routine uses which may be
made of the information; and

(4) The effects on such individual, if
any, of not providing all or any part of
the requested information.

(c) Report on new systems. Each SBA
office shall provide adequate advance
notice to Congress and OMB through
the FOI/PA Office of any proposal to
establish or alter any system of records
in order to permit an evaluation of the
probable or potential effect of such
proposal on the privacy and other per-
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sonal or property rights of individuals
or the disclosure of information relat-
ing to such individuals.

(d) Accurate and secure maintenance of
records. Each SBA office shall:

(1) Maintain all records which are
used in making any determination
about any individual with such accu-
racy, relevance, timeliness, and com-
pleteness as is reasonably necessary to
assure fairness to the individual in the
determination;

(2) Prior to disseminating any record
from a system of records about an indi-
vidual to any requestor, including an
agency, make reasonable efforts to as-
sure that such records are accurate,
complete, timely, and relevant for SBA
purposes; and

(3) Establish appropriate administra-
tive, technical, and physical safeguards
to insure the security and confiden-
tiality of records and to protect
against any anticipated threats or haz-
ards to their security or integrity
which could result in substantial harm,
embarrassment, inconvenience, or un-
fairness to any individual on whom in-
formation is maintained.

(i) PASMs, with the approval of the
head of their offices, shall establish ad-
ministrative and physical controls,
consistent with SBA regulations, to in-
sure the protection of records systems
from unauthorized access or disclosure
and from physical damage or destruc-
tion. The controls instituted shall be
proportional to the degree of sensi-
tivity of the records but at a minimum
must ensure that records other than
those available to the general public
under the FOIA, are protected from
public view, that the area in which the
records are stored is supervised during
all business hours and physically se-
cured during non-business hours to pre-
vent unauthorized personnel from ob-
taining access to the records.

(ii) PASMs, with the approval of the
head of their offices, shall adopt access
restrictions to insure that only those
individuals within the agency who have
a need to have access to the records for
the performance of their duties have
access to them. Procedures shall also
be adopted to prevent accidental access
to, or dissemination of, records.

(e) Prohibition against maintenance of
records concerning First Amendment
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rights. No SBA office shall maintain a
record describing how any individual
exercises rights guaranteed by the
First Amendment (e.g. speech), unless
the maintenance of such record is:

(1) Expressly authorized by statute,
or

(2) Expressly authorized by the indi-
vidual about whom the record is main-
tained, or

(3) Pertinent to and within the scope
of an authorized law enforcement ac-
tivity.

§102.23 Publication
Register—Notices
records.

(a) Notices of systems of records to be
published in the Federal Register. (1) The
SBA shall publish in the FEDERAL REG-
ISTER upon establishment or revision a
notice of the existence and character of
any new or revised systems of records.
Unless otherwise instructed, each no-
tice shall include:

(i) The name and location of the sys-
tem;

(if) The categories of individuals on
who records are maintained in the sys-
tem;

(iii) The categories of records main-
tained in the system;

(iv) Each routine use of the records
contained in the system, including the
categories of users and the purpose of
such use;

(v) The policies and practices of the
office regarding storage, retrievability,
access controls, retention, and disposal
of the records;

(vi) The title and business address of
the SBA official who is responsible for
the system of records;

(vii) A statement that SBA proce-
dures allow an individual, at his or her
request, to determine whether a sys-
tem of records contains a record per-
taining to him or her, to review such
records and to contest or amend such
records, located in sections 102.25
through 102.29 of these regulations.

(viii) A statement that such requests
may be directed to the SBA’s FOI/PA
Office, 409 3rd St., SW., Washington, DC
20416 or faxed to 202-205-7059; and

(ix) The categories of sources of
records in the system.

(2) Minor changes to systems of
records shall be published annually.

in the Federal
of systems of
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(b) Notice of new or modified routine
uses to be published in the Federal Reg-
ister. At least 30 days prior to dis-
closing records pursuant to a new use
or modification of a routine use, as
published under paragraph (a)(1)(iv) of
this section, each SBA office shall pub-
lish in the FEDERAL REGISTER notice of
such new or modified use of the infor-
mation in the system and provide an
opportunity for any individual or per-
sons to submit written comments.

§102.24 Requests for access to records.

(a) How made and addressed. An indi-
vidual, or his or her legal guardian,
may make a request for access to an
SBA record about himself or herself by
appearing in person or by writing di-
rectly to the SBA office that maintains
the record or to the FOI/PA Office by
mail to 409 3rd St., SW., Washington,
DC 20416 or fax to 202-205-7059. A re-
quest received by the FOI/PA Office
will be forwarded to the appropriate
SBA Office where the records are lo-
cated.

(b) Description of records sought. A re-
quest for access to records must de-
scribe the records sought in sufficient
detail to enable SBA personnel to lo-
cate the system of records containing
them with a reasonable amount of ef-
fort. A request should also state the
date of the record or time period in
which the record was compiled, and the
name or identifying number of each
system of records in which the re-
quester believes the record is kept. The
SBA publishes notices in the FEDERAL
REGISTER that describe its systems of
records. A description of the SBA’s sys-
tems of records also may be found at
http://www.sba.gov/foia/
systemrecords.doc.

(c) Verification of identity. Any indi-
vidual who submits a request for access
to records must verify his or her iden-
tity. No specific form is required; how-
ever, the requester must state his or
her full name, current address, and
date and place of birth. The request
must be signed and the requester’s sig-
nature must either be notarized or sub-
mitted under 28 U.S.C. 1746. This law
permits statements to be made under
penalty of perjury as a substitute for
notarization, the language states:
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(1) If executed outside the United
States: ‘‘I declare (or certify, verify, or
state) under penalty of perjury under
the laws of the United States of Amer-
ica that the foregoing is true and cor-
rect. Executed on (date). Signature’’;
or

(2) If executed within the Untied
States, its territories, possessions or
commonwealths: ““l declare (or certify,
verify, or state) under penalty of per-
jury that the foregoing is true and cor-
rect. Executed on (date). Signature”.

(d) Verification of guardianship. When
making a request as a legal agent or
the parent or guardian of a minor or as
the guardian of someone determined by
a court to be incompetent, for access to
records about that individual, the re-
quester must establish:

(1) The identity of the individual who
is the subject of the record, by stating
the name, current address, date and
place of birth, and, at the requester’s
option, the social security number of
the individual;

(2) The requester’s own identity, as
required in paragraph (c) of this sec-
tion;

(3) That the requester is the legal
agent or parent or guardian of that in-
dividual, which may be proven by pro-
viding a copy of the individual’s birth
certificate showing his parentage or by
providing a court order establishing
guardianship; and

(4) That the requester is acting on be-
half of that individual in making the
request.

§102.25 Responsibility for responding
to requests for access to records.

(a) In general. Except as stated in
paragraphs (c), (d), and (e) of this sec-
tion and in §102.24(a), the office that
first receives a request for access to a
record, and has possession of that
record, is the office responsible for re-
sponding to the request. That office
shall acknowledge receipt of the re-
quest not later than 10 days (excluding
Saturdays, Sundays, and legal public
holidays) after the date of receipt of
the request in writing. In determining
which records are responsive to a re-
quest, an office ordinarily shall include
only those records in its possession as
of the date the office begins its search
for them. If any other date is used, the
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office shall
that date.

(b) Authority to grant or deny requests.
The Program/Support Office Head, or
designee, is authorized to grant or deny
any request for access to a record of
that office.

(c) Consultations and referrals. When
an office receives a request for access
to a record in its possession, it shall
determine whether another office, or
another agency of the Federal Govern-
ment, is better able to determine
whether the record is exempt from ac-
cess under the Privacy Act. If the re-
ceiving office determines that it is best
able to process the record in response
to the request, then it shall do so. If
the receiving office determines that it
is not best able to process the record,
then it shall either:

(1) Respond to the request regarding
that record, after consulting with the
office or agency best able to determine
whether the record is exempt from ac-
cess and with any other office or agen-
cy that has a substantial interest in it;
or

(2) Refer the responsibility for re-
sponding to the request to the office
best able to determine whether the
record is exempt from access or to an-
other agency that originated the
record (but only if that agency is sub-
ject to the Privacy Act). Ordinarily the
office or agency that originated a
record will be presumed to be best able
to determine whether it is exempt from
access.

(d) Law enforcement information.
Whenever a request is made for access
to a record containing information
that relates to an investigation of a
possible violation of law and that was
originated by SBA’s Office of the In-
spector General (OIG) or another agen-
cy, the receiving office shall refer the
responsibility for responding to the re-
quest regarding that information to ei-
ther SBA’s OIG or the other agency
““‘depending on where the investigation
originated.”

(e) Classified information. Whenever a
request is made for access to a record
containing information that has been
classified by or may be appropriate for
classification by another office or
agency under Executive Order 12958 or
any other executive order concerning

inform the requester of
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the classification of records, the re-
ceiving office shall refer the responsi-
bility for responding to the request re-
garding that information to the office
or agency that classified the informa-
tion, should consider the information
for classification, or has the primary
interest in it, as appropriate. Whenever
a record contains information that has
been derivatively classified by an office
because it contains information classi-
fied by another office or agency, the of-
fice shall refer the responsibility for
responding to the request regarding
that information to the office or agen-
cy that classified the underlying infor-
mation. Information determined to no
longer require classification shall not
be withheld from a requester on the
basis of Exemption (k)(1) of the Pri-
vacy Act.

(f) Notice of referral. Whenever an of-
fice refers all or any part of the respon-
sibility for responding to a request to
another office or agency, it shall notify
the requester of the referral and inform
the requester of the name of each office
or agency to which the request has
been referred and of the part of the re-
quest that has been referred.

(g) Responses to consultations and re-
ferrals. All consultations and referrals
shall be processed according to the
date the access request was initially
received by the first office or agency,
not any later date.

(h) Agreements regarding consultations
and referrals. Offices may make agree-
ments with other offices or agencies to
eliminate the need for consultations or
referrals for particular types of
records.

§102.26 Responses to requests for ac-
cess to records.

(a) Acknowledgements of requests. On
receipt of a request, an office shall send
an acknowledgement letter to the re-
quester.

(b) Grants of requests for access. Once
an office makes a determination to
grant a request for access in whole or
in part, it shall notify the requester in
writing. The Program/Support Office
Head or designee shall inform the re-
quester in the notice of any fee charged
under §102.31 and shall disclose records
to the requester promptly on payment
of any applicable fee. If a request is
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made in person, the office may disclose
records to the requester directly, in a
manner not unreasonably disruptive of
its operations, on payment of any ap-
plicable fee and with a written record
made of the grant of the request. If a
requester is accompanied by another
person, he or she shall be required to
authorize in writing any discussion of
the records in the presence of the other
person.

(c) Adverse determinations of requests
for access. A Program/Support Office
Head or designee making an adverse
determination denying a request for
access in any respect shall notify the
requester of that determination in
writing. Adverse determinations, or de-
nials of requests, consist of: a deter-
mination to withhold any requested
record in whole or in part; a determina-
tion that a requested record does not
exist or cannot be located; a deter-
mination that the requested informa-
tion is not a record subject to the Pri-
vacy Act; a determination on any dis-
puted fee matter; and a denial of a re-
quest for expedited treatment. The no-
tification letter shall be signed by the
Program/Support Office Head or des-
ignee, and shall include:

(1) The name and title or position of
the person responsible for the denial;

(2) A brief statement of the reason(s)
for the denial, including any FOIA or
Privacy Act exemption(s) applied in de-
nying the request; and

(3) A statement that the denial may
be appealed under §102.27(a) and a de-
scription of the requirements of
§102.27(a).

§102.27 Appeals from denials of re-
quests for access to records.

(a) Appeals. If the requester is dissat-
isfied with an office’s response to his or
her request for access to records, the
requester may make a written appeal
of the adverse determination denying
the request in any respect to the SBA’s
FOI/PA Office, 409 3rd St., SW., Wash-
ington, DC 20416. The appeal must be
received by the FOI/PA Office within 60
days of the date of the letter denying
the request. The requester’s appeal let-
ter should include as much information
as possible, including the identity of
the office whose adverse determination
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is being appealed. Unless otherwise di-
rected, the Chief, FOI/PA will decide
all appeals under this subpart.

(b) Responses to appeals. The decision
on a requester’s appeal will be made in
writing not later than 30 days (exclud-
ing Saturdays, Sundays, and legal pub-
lic holidays) after the date of receipt of
such appeal. A decision affirming an
adverse determination in whole or in
part will include a brief statement of
the reason(s) for the affirmation, in-
cluding any Privacy Act exemption ap-
plied, and will inform the requester of
the Privacy Act provisions for court re-
view of the decision. If the adverse de-
termination is reversed or modified on
appeal in whole or in part, the re-
quester will be notified in a written de-
cision and his request will be reproc-
essed in accordance with that appeal
decision.

(c) Judicial review. In order to seek ju-
dicial review by a court of any adverse
determination or denial of a request, a
requester must first appeal it to the
FOI/PA Office under this section.

§102.28 Requests for amendment or
correction of records.

(@) How made and addressed. Unless
the record is not subject to amendment
or correction as stated in paragraph (f)
of this section, an individual may
make a request for amendment or cor-
rection of an SBA record about himself
or herself by writing directly to the of-
fice that maintains the record, fol-
lowing the procedures in §102.24. The
request should identify each particular
record in question, state the amend-
ment or correction sought, and state
why the record is not accurate, rel-
evant, timely, or complete. The re-
quester may submit any documenta-
tion that he or she thinks would be
helpful. If the requester believes that
the same record is in more than one
system of records, that should be stat-
ed and the request should be sent to
each office that maintains a system of
records containing the record.

(b) Office responses. Within ten (10)
days (excluding Saturdays, Sundays,
and legal public holidays) of receiving
a request for amendment or correction
of records, an office shall send the re-
quester a written acknowledgment of
receipt, and the office shall notify the
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requester within 30 days (excluding
Saturdays, Sundays, and legal public
holidays) of receipt of the request
whether it is granted or denied. If the
Program/Support Office Head or des-
ignee grants the request in whole or in
part, the amendment or -correction
must be made, and the requester ad-
vised of his or her right to obtain a
copy of the corrected or amended
record. If the office denies a request in
whole or in part, it shall send the re-
quester a letter signed by the Program/
Support Office Head or designee that
shall state:

(1) The reason(s) for the denial; and

(2) The procedure for appeal of the
denial under paragraph (c) of this sec-
tion, including the name and business
address of the official who will act on
your appeal.

(c) Appeals. An individual may appeal
a denial of a request for amendment or
correction to the FOI/PA Office in the
same manner as a denial of a request
for access to records (see §102.27), and
the same procedures shall be followed.
If the appeal is denied, the requester
shall be advised of his or her right to
file a Statement of Disagreement as
described in paragraph (d) of this sec-
tion and of his or her right under the
Privacy Act for court review of the de-
cision.

(d) Statement of Disagreement. If an ap-
peal under this section is denied in
whole or in part, the requester has the
right to file a Statement of Disagree-
ment that states the reason(s) for dis-
agreeing with the SBA’s denial of his
or her request for amendment or cor-
rection. A Statement of Disagreement
must be concise, must clearly identify
each part of any record that is dis-
puted, and should be no longer than
one typed page for each fact disputed.
An individual’s Statement of Disagree-
ment must be sent to the office that
maintains the record involved, which
shall place it in the system of records
in which the disputed record is main-
tained and shall mark the disputed
record to indicate that a Statement of
Disagreement has been filed and where
in the system of records it may be
found.
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(e) Notification of amendment/correction
or disagreement. Within 30 days (exclud-
ing Saturdays, Sundays, and legal pub-
lic holidays) of the amendment or cor-
rection of a record, the office that
maintains the record shall notify all
persons, organizations, or agencies to
which it previously disclosed the
record, if an accounting of that disclo-
sure was made, that the record has
been amended or corrected. If an indi-
vidual has filed a Statement of Dis-
agreement, the office shall append a
copy of it to the disputed record when-
ever the record is disclosed and may
also append a concise statement of its
reason(s) for denying the request to
amend or correct the record.

(f) Records not subject to amendment or
correction. The following records are
not subject to amendment or correc-
tion:

(1) Transcripts of testimony given
under oath or written statements made
under oath;

(2) Transcripts of grand jury pro-
ceedings, judicial proceedings, or
quasi-judicial proceedings, which are
the official record of those proceedings;

(3) Pre-sentence records that origi-
nated with the courts; and

(4) Records in systems of records that
have been exempted from amendment
and correction under Privacy Act, 5
U.S.C. 552a (j) or (k) by notice pub-
lished in the FEDERAL REGISTER.

§102.29 Requests for an accounting of
record disclosures.

(a) How made and addressed. Except
where accountings of disclosures are
not required to be kept (as stated in
paragraph (b) of this section), an indi-
vidual may make a request for an ac-
counting of any disclosure that has
been made by the SBA to another per-
son, organization, or agency of any
record in a system of records about
him or her. This accounting contains
the date, nature, and purpose of each
disclosure, as well as the name and ad-
dress of the person, organization, or
agency to which the disclosure was
made. The request for an accounting
should identify each particular record
in question and should be made by
writing directly to the SBA office that
maintains the record, following the
procedures in §102.24.
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(b) Where accountings are not required.
Offices are not required to provide ac-
countings where they relate to:

(1) Disclosures for which accountings
are not required to be kept; disclosures
that are made to employees within the
SBA and disclosures that are made
under the FOIA;

(2) Disclosures made to law enforce-
ment agencies for authorized law en-
forcement activities in response to
written requests from those law en-
forcement agencies specifying the civil
or criminal law enforcement activities
for which the disclosures are sought; or

(3) Disclosures made from law en-
forcement systems of records that have
been exempted from accounting re-
quirements under Privacy Act, 5 U.S.C.
552a(j) or (k) by notice published in the
FEDERAL REGISTER.

(c) Appeals. An individual may appeal
a denial of a request for an accounting
to the FOI/PA Office in the same man-
ner as a denial of a request for access
to records (see §102.27), and the same
procedures will be followed.

§102.30 Preservation of records.

Each office will preserve all cor-
respondence pertaining to the requests
that it receives under this subpart, as
well as copies of all requested records,
until disposition or destruction is au-
thorized by title 44 of the United
States Code or the National Archives
and Records Administration’s General
Records Schedule 14. Records will not
be disposed of while they are the sub-
ject of a pending request, appeal, or
lawsuit under the Privacy Act.

§102.31 Fees.

SBA offices shall charge fees for du-
plication of records under the Privacy
Act in the same way in which they
charge duplication fees under
§102.6(b)(3). No search or review fee
may be charged for any record unless
the record has been exempted from ac-
cess under Exemptions (j)(2) or (k)(2) of
the Privacy Act. SBA will waive fees
under $25.00.

§102.32 Notice of court-ordered and
emergency disclosures.

(a) Court-ordered disclosures. When a

record pertaining to an individual is re-

quired to be disclosed by order of a
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court of competent jurisdiction, the of-
fice that maintains the record shall
make reasonable efforts to provide no-
tice of this to the individual. Notice
shall be given within a reasonable time
after the office’s receipt of the order,
except that in a case in which the order
is not a matter of public record, the no-
tice shall be given only after the order
becomes public. This notice shall be
mailed to the individual’s last known
address and shall contain a copy of the
order and a description of the informa-
tion disclosed. Notice shall not be
given if disclosure is made from a
criminal law enforcement system of
records that has been exempted from
the notice requirement.

(b) Emergency disclosures. Upon dis-
closing a record pertaining to an indi-
vidual made under compelling cir-
cumstances affecting health or safety,
the office shall notify that individual
of the disclosure. This notice shall be
mailed to the individual’s last known
address and shall state the nature of
the information disclosed; the person,
organization, or agency to which it was
disclosed; the date of disclosure; and
the compelling circumstances justi-
fying the disclosure.

§102.33 Security of systems of records.

(a) Each Program/Support Office
Head or designee shall establish admin-
istrative and physical controls to pre-
vent unauthorized access to its sys-
tems of records, to prevent unauthor-
ized disclosure of records, and to pre-
vent physical damage to or destruction
of records. The stringency of these con-
trols shall correspond to the sensi-
tivity of the records that the controls
protect. At a minimum, each office’s
administrative and physical controls
shall ensure that:

(1) Records are protected from public
view;

(2) The area in which records are
kept is supervised during business
hours to prevent unauthorized persons
from having access to them;

(3) Records are inaccessible to unau-
thorized persons outside of business
hours; and

(4) Records are not disclosed to unau-
thorized persons or under unauthorized
circumstances in either oral or written
form.
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(b) Each Program/Support Office
Head or designee shall establish proce-
dures that restrict access to records to
only those individuals within the SBA
who must have access to those records
in order to perform their duties and
that prevent inadvertent disclosure of
records.

(c) The OCIO shall provide SBA of-
fices with guidance and assistance for
privacy and security of electronic sys-
tems and compliance with pertinent
laws and requirements.

§102.34 Contracts for the operation of
record systems.

When SBA contracts for the oper-
ation or maintenance of a system of
records or a portion of a system of
records by a contractor, the record sys-
tem or the portion of the record af-
fected, are considered to be maintained
by the SBA, and subject to this sub-
part. The SBA is responsible for apply-
ing the requirements of this subpart to
the contractor. The contractor and its
employees are to be considered employ-
ees of the SBA for purposes of the sanc-
tion provisions of the Privacy Act dur-
ing performance of the contract.

§102.35 Use and collection of Social
Security Numbers.

Each Program/Support Office Head or
designee shall ensure that collection
and use of SSN is performed only when
the functionality of the system is de-
pendant on use of the SSN as an identi-
fier. Employees authorized to collect
information must be aware:

(a) That individuals may not be de-
nied any right, benefit, or privilege as
a result of refusing to provide their so-
cial security numbers, unless:

(1) The collection is authorized either
by a statute; or

(2) The social security numbers are
required under statute or regulation
adopted prior to 1975 to verify the iden-
tity of an individual; and

(b) That individuals requested to pro-
vide their social security numbers
must be informed of:

(1) Whether providing social security
numbers is mandatory or voluntary;

(2) Any statutory or regulatory au-
thority that authorizes the collection
of social security numbers; and
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(3) The uses that will be made of the
numbers.

§102.36 Privacy Act standards of con-
duct.

Each Program/Support Office Head or
designee shall inform its employees of
the provisions of the Privacy Act, in-
cluding its civil liability and criminal
penalty provisions. Unless otherwise
permitted by law, an employee of the
SBA shall:

(a) Collect from individuals only the
information that is relevant and nec-
essary to discharge the responsibilities
of the SBA,;

(b) Collect information about an indi-

vidual directly from that individual
whenever practicable;
(¢) Inform each individual from

whom information is collected of:

(1) The legal authority to collect the
information and whether providing it
is mandatory or voluntary;

(2) The principal purpose for which
the SBA intends to use the informa-
tion;

(3) The routine uses the SBA may
make of the information; and

(4) The effects on the individual, if
any, of not providing the information;

(d) Ensure that the office maintains
no system of records without public no-
tice and that it notifies appropriate
SBA officials of the existence or devel-
opment of any system of records that
is not the subject of a current or
planned public notice;

(e) Maintain all records that are used
by the SBA in making any determina-
tion about an individual with such ac-
curacy, relevance, timeliness, and com-
pleteness as is reasonably necessary to
ensure fairness to the individual in the
determination;

(f) Except as to disclosures made to
an agency or made under the FOIA,
make reasonable efforts, prior to dis-
seminating any record about an indi-
vidual, to ensure that the record is ac-
curate, relevant, timely, and complete;

(g) Maintain no record describing
how an individual exercises his or her
First Amendment rights, unless it is
expressly authorized by statute or by
the individual about whom the record
is maintained, or is pertinent to and
within the scope of an authorized law
enforcement activity;
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(h) When required by the Privacy
Act, maintain an accounting in the
specified form of all disclosures of
records by the SBA to persons, organi-
zations, or agencies;

(i) Maintain and use records with
care to prevent the unauthorized or in-
advertent disclosure of a record to any-
one; and

(J) Notify the appropriate SBA offi-
cial of any record that contains infor-
mation that the Privacy Act does not
permit the SBA to maintain.

§102.37 Training requirements.

All employees should attend privacy
training within one year of employ-
ment with SBA. All employees with
Privacy Act responsibilities must at-
tend Privacy Act training, whenever
needed, that is offered by the SBA.

§102.38 Other rights and services.

Nothing in this subpart shall be con-
strued to entitle any person, as a right,
to any service or to the disclosure of
any record to which such person is not
entitled under the Privacy Act.

§102.39 SBA’s exempt Privacy Act sys-
tems of records.

(a) Systems of records subject to in-
vestigatory material exemption under
5 U.S.C. 552a(k)(2), or 5 U.S.C. 552a(k)(5)
or both:

(1) Office of Inspector General
Records Other Than Investigation
Records—SBA 4, contains records per-
taining to audits, evaluations, and
other non-audit services performed by
the OIG;

(2) Equal Employment Opportunity
Complaint Cases—SBA 13, contains
complaint files, Equal Employment Op-
portunity counselor’s reports, inves-
tigation materials, notes, reports, and
recommendations;

(3) Investigative Files—SBA 16, con-
tains records gathered by the OIG in
the investigation of allegations that
are within the jurisdiction of the OIG;

(4) Investigations Division Manage-
ment Information System—SBA 17,
contains records gathered or created
during preparation for, conduct of, and
follow-up on investigations conducted
by the OIG, the Federal Bureau of In-
vestigation (FBI), and other Federal,
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State, local, or foreign regulatory or
law enforcement agency;

(5) Litigation and Claims Files—SBA
19, contains records relating to recipi-
ents classified as ““in litigation” and
all individuals involved in claims by or
against the Agency;

(6) Personnel Security Files—SBA 24,
contains records on active and inactive
personnel security files, employee or
former employee’s name, background
information, personnel actions, OPM,

and/or authorized contracting firm
background investigations;
(7) Security and Investigations

Files—SBA 27, contains records gath-
ered or created during preparation for,
conduct of, and follow-up on investiga-
tions conducted by OIG, the FBI, and
other Federal, State, local, or foreign
regulatory or law enforcement agencies
as well as other material submitted to
or gathered by OIG in furtherance of
its investigative function; and

(8) Standards of Conduct Files—SBA
29, contains records on confidential em-
ployment and financial statements of
employees Grade 13 and above.

(b) These systems of records are ex-
empt from the following provisions of
the Privacy Act and all regulations in
this part promulgated under these pro-
visions:

(1) 552a(c)(3) (Accounting of Certain
Disclosures);

(2) 552a(d) (Access to Records);

(3) 552a(e)(1), 4G, H, and | (Agency Re-
quirements); and

(4) 552a(f) (Agency Rules).

(c) The systems of records described
in paragraph (a) of this section are ex-
empt from the provisions of the Pri-
vacy Act described in paragraph (b) of
this section in order to:

(1) Prevent the subject of investiga-
tions from frustrating the investiga-
tory process;

(2) Protect investigatory material
compiled for law enforcement purposes;

(3) Fulfill commitments made to pro-
tect the confidentiality of sources and
to maintain access to necessary
sources of information; or

(4) Prevent interference with law en-
forcement proceedings.

(d) In addition to the foregoing ex-
emptions in paragraphs (a) through (c)
of this section, the systems of records
described in paragraph (a) of this sec-
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tion numbered SBA 4, 16, 17, 24, and 27
are exempt from the Privacy Act ex-
cept for subsections (b), (c)(1) and (2),
(©)(@)(A) through F, (e)(6), (7). (9), (10)
and (11) and (i) to the extent that they
contain:

(1) Information compiled to identify
individual criminal offenders and al-
leged offenders and consisting only of
identifying data and notations of ar-
rests, confinement, release, and parole
and probation status;

(2) Information, including reports of
informants and investigators, associ-
ated with an identifiable individual
compiled to investigate criminal activ-
ity; or

(3) Reports compiled at any stage of
the process of enforcement of the
criminal laws from arrest or indict-
ment through release from supervision
associated with an identifiable indi-
vidual.

(e) The systems of records described
in paragraph (d) of this section are ex-
empt from the Privacy Act to the ex-
tent described in that paragraph be-
cause they are records maintained by
the Investigations Division of the OIG,
which is a component of SBA which
performs as its principal function ac-
tivities pertaining to the enforcement
of criminal laws within the meaning of
5 U.S.C. 552a(j)(2). They are exempt in
order to:

(1) Prevent the subjects of OIG inves-
tigations from using the Privacy Act
to frustrate the investigative process;

(2) Protect the identity of Federal
employees who furnish a complaint or
information to the OIG, consistent
with section 7(b) of the Inspector Gen-
eral Act of 1978, 5 U.S.C. app. 3;

(3) Protect the confidentiality of
other sources of information;

(4) Avoid endangering confidential
sources and law enforcement personnel;

(5) Prevent interference with law en-
forcement proceedings;

(6) Assure access to sources of con-
fidential information, including that
contained in Federal, State, and local
criminal law enforcement information
systems;

(7) Prevent the disclosure of inves-
tigative techniques; or

(8) Prevent the disclosure of classi-
fied information.
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§102.40 Computer matching.

The OCIO will enforce the computer
matching provisions of the Privacy
Act. The FOI/PA Office will review and
concur on all computer matching
agreements prior to their activation
and/or renewal.

(a) Matching agreements. SBA will
comply with the Computer Matching
and Privacy Protection Act of 1988 (5
U.S.C. 552a(0), 552a notes) . The Privacy
Protection Act establishes procedures
Federal agencies must use if they want
to match their computer lists. SBA
shall not disclose any record which is
contained in a system of records to a
recipient agency or non-Federal agency
for use Iin a computer matching pro-
gram except pursuant to a written
agreement between SBA and the recipi-
ent agency or non-Federal agency
specifying:

(1) The purpose and legal authority
for conducting the program;

(2) The justification for the purpose
and the anticipated results, including a
specific estimate of any savings;

(3) A description of the records that
will be matched, including each data
element that will be used, the approxi-
mate number of records that will be
matched, and the projected starting
and completion dates of the matching
program;

(4) Procedures for providing individ-
ualized notice at the time of applica-
tion, and periodically thereafter as di-
rected by the Data Integrity Board,
that any information provided by any
of the above may be subject to
verification through matching pro-
grams to:

(i) Applicants for and recipients of fi-
nancial assistance or payments under
Federal benefit programs, and

(ii) Applicants for and holders of po-
sitions as Federal personnel.

(5) Procedures for verifying informa-
tion produced in such matching pro-
gram as required by paragraph (c) of
this section.

(6) Procedures for the retention and
timely destruction of identifiable
records created by a recipient agency
or non-Federal agency in such match-
ing program;

(7) Procedures for ensuring the ad-
ministrative, technical, and physical
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security of the records matched and
the results of such programs;

(8) Prohibitions on duplication and
redisclosure of records provided by
SBA within or outside the recipient
agency or non-Federal agency, except
where required by law or essential to
the conduct of the matching program,;

(9) Procedures governing the use by a
recipient agency or non-Federal agency
of records provided in a matching pro-
gram by SBA, including procedures
governing return of the records to SBA
or destruction of records used in such
programs;

(10) Information on assessments that
have been made on the accuracy of the
records that will be used in such
matching programs; and

(11) That the Comptroller General
may have access to all records of a re-
cipient agency or non-Federal agency
that the Comptroller General deems
necessary in order to monitor or verify
compliance with the agreement.

(b) Agreement specifications. A copy of
each agreement entered into pursuant
to paragraph (a) of this section shall be
transmitted to OMB, the Committee on
Governmental Affairs of the Senate
and the Committee on Governmental
Operations of the House of Representa-
tives and be available upon request to
the public.

(1) No such agreement shall be effec-
tive until 30 days after the date on
which a copy is transmitted.

(2) Such an agreement shall remain
in effect only for such period, not to
exceed 18 months, as the Data Integ-
rity Board determines is appropriate in
light of the purposes, and length of
time necessary for the conduct, of the
matching program.

(3) Within three (3) months prior to
the expiration of such an agreement,
the Data Integrity Board may without
additional review, renew the matching
agreement for a current, ongoing
matching program for not more than
one additional year if:

(i) Such program will be conducted
without any change; and

(ii) Each party to the agreement cer-
tifies to the Board in writing that the
program has been conducted in compli-
ance with the agreement.

(c) Verification. In order to protect
any individual whose records are used
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in matching programs, SBA and any
recipient agency or non-Federal agency
may not suspend, terminate, reduce, or
make a final denial of any financial as-
sistance or payment under the Federal
benefit program to such individual, or
take other adverse action against such
individual as a result of information
produced by such matching programs
until such information has been inde-
pendently verified.

(1) Independent verification requires
independent investigation and con-
firmation of any information used as a
basis for an adverse action against an
individual including, where applicable:

(i) The amount of the asset or income
involved,

(ii) Whether such individual actually
has or had access to such asset or in-
come or such individual’s own use, and

(iii) The period or periods when the
individual actually had such asset or
income.

(2) SBA and any recipient agency or
non-Federal agency may not suspend,
terminate, reduce, or make a final de-
nial of any financial assistance or pay-
ment under a Federal benefit program,
or take other adverse action as a result
of information produced by a matching
program,

(i) Unless such individual has re-
ceived notice from such agency con-
taining a statement of its findings and
information of the opportunity to con-
test such findings, and

(ii) Until the subsequent expiration
of any notice period provided by the
program’s governing statute or regula-
tions, or 30 days. Such opportunity to
contest may be satisfied by notice,
hearing, and appeal rights governing
such Federal benefit program. The ex-
ercise of any such rights shall not af-
fect rights available under the Privacy
Act.

(3) SBA may take any appropriate ac-
tion otherwise prohibited by the above
if SBA determines that the public
health or safety may be adversely af-
fected or significantly threatened dur-
ing the notice period required by para-
graph (c)(2)(ii) of this section.

(d) Sanctions. Notwithstanding any
other provision of law, SBA may not
disclose any record which is contained
in a system of records to a recipient
agency or non-Federal agency for a
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matching program if SBA has reason to
believe that the requirements of para-
graph (c) of this section, or any match-
ing agreement entered into pursuant to
paragraph (b) of this section or both,
are not being met by such recipient
agency.

(1) SBA shall not renew a matching
agreement unless,

(i) The recipient agency or non-Fed-
eral agency has certified that it has
complied with the provisions of that
agreement; and

(ii) SBA has no reason to believe that
the certification is inaccurate.

(e) Review annually each ongoing
matching program in which the Agency
has participated during the year, either
as a source or as a matching agency in
order to assure that the requirements
of the Privacy Act, OMB guidance, and
any Agency regulations and standard
operating procedures, operating in-
structions, or guidelines have been
met.

(f) Data Integrity Board. SBA shall es-
tablish a Data Integrity Board (Board)
to oversee and coordinate the imple-
mentation of the matching program.
The Board shall consist of the senior
officials designated by the Adminis-
trator, to include the Inspector Gen-
eral (who shall not serve as chairman),
and the Senior Agency Official for Pri-
vacy. The Board shall:

(1) Review, approve and maintain all
written agreements for receipt or dis-
closure of Agency records for matching
programs to ensure compliance with
paragraph (a) of this section and with
all relevant statutes, regulations, and
guidance;

(2) Review all matching programs in
which SBA has participated during the
year, determine compliance with appli-
cable laws, regulations, guidelines, and
Agency agreements, and assess the
costs and benefits of such programs;

(3) Review all recurring matching
programs in which SBA has partici-
pated during the year, for continued
justification for such disclosures;

(4) At the instruction of OMB, com-
pile a report to be submitted to the Ad-
ministrator and OMB, and made avail-
able to the public on request, describ-
ing the matching activities of SBA, in-
cluding,
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(i) Matching programs in which SBA
has participated;

(i) Matching agreements proposed
that were disapproved by the Board;

(iii) Any changes in membership or
structure of the Board in the preceding
year;

(iv) The reasons for any waiver of the
requirement described below for com-
pletion and submission of a cost-ben-
efit analysis prior to the approval of a
matching program;

(v) Any violations of matching agree-
ments that have been alleged or identi-
fied and any corrective action taken;
and

(vi) Any other information required
by OMB to be included in such report;

(5) Serve as clearinghouse for receiv-
ing and providing information on the
accuracy, completeness, and reliability
of records used in matching programs;

(6) Provide interpretation and guid-
ance to SBA offices and personnel on
the requirements for matching pro-
grams;

(7) Review Agency recordkeeping and
disposal policies and practices for
matching programs to assure compli-
ance with the Privacy Act; and

(8) May review and report on any
SBA matching activities that are not
matching programs.

(g) Cost-benefit analysis. Except as
provided in paragraphs (e)(2) and (3) of
this section, the Data Integrity Board
shall not approve any written agree-
ment for a matching program unless
SBA has completed and submitted to
such Board a cost-benefit analysis of
the proposed program and such anal-
ysis demonstrates that the program is
likely to be cost effective. The Board
may waive these requirements if it de-
termines, in writing, and in accordance
with OMB guidelines, that a cost-ben-
efit analysis is not required. Such an
analysis also shall not be required
prior to the initial approval of a writ-
ten agreement for a matching program
that is specifically required by statute.

(h) Disapproval of matching agree-
ments. If a matching agreement is dis-
approved by the Data Integrity Board,
any party to such agreement may ap-
peal to OMB. Timely notice of the fil-
ing of such an appeal shall be provided
by OMB to the Committee on Govern-
mental Affairs of the Senate and the
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Committee on Government Operations
of the House of Representatives.

(1) OMB may approve a matching
agreement despite the disapproval of
the Data Integrity Board if OMB deter-
mines that:

(i) The matching program will be
consistent with all applicable legal,
regulatory, and policy requirements;

(if) There is adequate evidence that
the matching agreement will be cost-
effective; and

(iii) The matching program is in the
public interest.

(2) The decision of OMB to approve a
matching agreement shall not take ef-
fect until 30 days after it is reported to
the committees described in paragraph
(h) of this section.

(3) If the Data Integrity Board and
the OMB disapprove a matching pro-
gram proposed by the Inspector Gen-
eral, the Inspector General may report
the disapproval to the Administrator
and to the Congress.

§102.41 Other provisions.

(a) Personnel records. All SBA per-
sonnel records and files, as prescribed
by OPM, shall be maintained in such a
way that the privacy of all individuals
concerned is protected in accordance
with regulations of OPM (5 CFR parts
293 and 297).

(b) Mailing lists. The SBA will not sell
or rent an individual’s name or ad-
dress. This provision shall not be con-
strued to require the withholding of
names or addresses otherwise per-
mitted to be made public.

(c) Changes in systems. The SBA shall
provide adequate advance notice to
Congress and OMB of any proposal to
establish or alter any system of records
in order to permit an evaluation of the
probable or potential effect of such
proposal on the privacy and other per-
sonal or property rights of individuals
or the disclosure of information relat-
ing to such individuals, and its effect
on the preservation of the constitu-
tional principles of federalism and sep-
aration of powers.

(d) Medical records. Medical records
shall be disclosed to the individual to
whom they pertain. SBA may, how-
ever, transmit such information to a
medical doctor named by the request-
ing individual. In regard to medical
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records in personnel files, see also 5
CFR 297.205.

PART 103—STANDARDS FOR
CONDUCTING BUSINESS WITH SBA

Sec.

103.1 Key definitions.

103.2 Who may conduct business with SBA?

103.3 May SBA suspend or revoke an
Agent’s privilege?

103.4 What is ‘“‘good cause’’ for suspension or
revocation?

103.5 How does SBA regulate an Agent’s fees
and provision of service?

AUTHORITY: Secs. 5, 13, 72 Stat. 385, 394 (15
U.S.C. 634, 642).

SOURCE: 61 FR 2681, Jan. 29, 1996, unless
otherwise noted.

§103.1 Key definitions.

(a) Agent means an authorized rep-
resentative, including an attorney, ac-
countant, consultant, packager, lender
service provider, or any other person
representing an applicant or partici-
pant by conducting business with SBA.

(b) The term conduct business with
SBA means:

(1) Preparing or submitting on behalf
of an applicant an application for fi-
nancial assistance of any kind, assist-
ance from the Investment Division of
SBA, or assistance in procurement and
technical matters;

(2) Preparing or processing on behalf
of a lender or a participant in any of
SBA'’s programs an application for fed-
eral financial assistance;

(3) Participating with or commu-
nicating in any way with officers or
employees of SBA on an applicant’s,
participant’s, or lender’s behalf;

(4) Acting as a lender service pro-
vider; and

(5) Such other activity as SBA rea-
sonably shall determine.

(c) Applicant means any person, firm,
concern, corporation, partnership, co-
operative or other business enterprise
applying for any type of assistance
from SBA.

(d) Lender Service Provider means an
Agent who carries out lender functions
in originating, disbursing, servicing, or
liquidating a specific SBA business
loan or loan portfolio for compensation
from the lender. SBA determines
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whether or not one is a ‘““Lender Serv-
ice Provider’” on a loan-by-loan basis.

(e) Packager means an Agent who is
employed and compensated by an Ap-
plicant or lender to prepare the Appli-
cant’s application for financial assist-
ance from SBA. SBA determines
whether or not one is a ‘““Packager’ on
a loan-by-loan basis.

(f) Referral Agent means a person or
entity who identifies and refers an Ap-
plicant to a lender or a lender to an
Applicant. The Referral Agent may be
employed and compensated by either
an Applicant or a lender.

(g) Participant means a person or en-
tity that is participating in any of the
financial, investment, or business de-
velopment programs authorized by the
Small Business Act or Small Business
Investment Act of 1958.

§103.2 Who may conduct business
with SBA?

(a) If you are an Applicant, a Partici-
pant, a partner of an Applicant or Par-
ticipant partnership, or serve as an of-
ficer of an Applicant, Participant cor-
poration, or limited liability company,
you may conduct business with SBA
without a representative.

(b) If you are an Agent, you may con-
duct business with SBA on behalf of an
Applicant, Participant or lender, un-
less representation is otherwise prohib-
ited by law or the regulations in this
part or any other part in this chapter.
For example, persons debarred under
the SBA or Government-wide debar-
ment regulations may not conduct
business with SBA. SBA may request
that any Agent supply written evi-
dence of his or her authority to act on
behalf of an Applicant, Participant, or
lender as a condition of revealing any
information about the Applicant’s,
Participant’s, or lender’s current or
prior dealings with SBA.

§103.3 May SBA suspend or revoke an
Agent’s privilege?

The Administrator of SBA or des-
ignee may, for good cause, suspend or
revoke the privilege of any Agent to
conduct business with SBA. Part 134 of
this chapter states the procedures for
appealing the decision to suspend or re-
voke the privilege. The suspension or
revocation remains in effect during the



§103.4

pendency of any administrative pro-
ceedings under part 134 of this chapter.

§103.4 What is “good cause” for sus-
pension or revocation?

Any unlawful or unethical activity is
good cause for suspension or revocation
of the privilege to conduct business.
This includes:

(a) Attempting to influence any em-
ployee of SBA or a lender, by gifts,
bribes or other unlawful or unethical
activity, with respect to any matter in-
volving SBA assistance.

(b) Soliciting for the provision of
services to an Applicant by another en-
tity when there is an undisclosed busi-
ness relationship between the two par-
ties.

(c) Violating ethical guidelines which
govern the profession or business of the
Agent or which are published at any
time by SBA.

(d) Implying or stating that the work
to be performed for an Applicant will
include use of political or other special
influence with SBA. Examples include
indicating that the entity is affiliated
with or paid, endorsed or employed by
SBA, advertising using the words Small
Business Administration or SBA in a
manner that implies SBA’s endorse-
ment or sponsorship, use of SBA’s seal
or symbol, and giving a ‘‘guaranty’ to
an Applicant that the application will
be approved.

(e) Charging or proposing to charge
any fee that does not bear a necessary
and reasonable relationship to the
services actually rendered or expenses
actually incurred in connection with a
matter before SBA or which is materi-
ally inconsistent with the provisions of
an applicable compensation agreement
or Lender Service Provider agreement.
A fee based solely on a percentage of a
loan or guarantee amount can be rea-
sonable, depending on the cir-
cumstances of a case and the services
actually rendered.

(f) Engaging in any conduct indi-
cating a lack of business integrity or
business honesty, including debarment,
criminal conviction, or civil judgment
within the last seven years for fraud,
embezzlement, theft, forgery, bribery,
falsification or destruction of records,
false statements, conspiracy, receiving

30

13 CFR Ch. | (1-1-08 Edition)

stolen property, false claims, or ob-
struction of justice.

(g) Acting as both a Lender Service
Provider or Referral Agent and a Pack-
ager for an Applicant on the same SBA
business loan and receiving compensa-
tion for such activity from both the
Applicant and lender. A limited excep-
tion to this ““two master’ prohibition
exists when an Agent acts as a Pack-
ager and is compensated by the Appli-
cant for packaging services; also acts
as a Referral Agent and is compensated
by the lender for those activities; dis-
closes the referral activities to the Ap-
plicant; and discloses the packaging
activities to the lender.

(h) Violating materially the terms of
any compensation agreement or Lender
Service Provider agreement provided
for in §103.5.

(i) Violating or assisting in the viola-
tion of any SBA regulations, policies,
or procedures of which the Applicant
has been made aware.

§103.5 How does SBA regulate an
Agent’s fees and provision of serv-
ice?

(a) Any Applicant, Agent, or Pack-
ager must execute and provide to SBA
a compensation agreement, and any
Lender Service Provider must execute
and provide to SBA a Lender Service
Provider agreement. Each agreement
governs the compensation charged for
services rendered or to be rendered to
the Applicant or lender in any matter
involving SBA assistance. SBA pro-
vides the form of compensation agree-
ment and a suggested form of Lender
Service Provider agreement to be used
by Agents.

(b) Compensation agreements must
provide that in cases where SBA deems
the compensation unreasonable, the
Agent or Packager must: reduce the
charge to an amount SBA deems rea-
sonable, refund any sum in excess of
the amount SBA deems reasonable to
the Applicant, and refrain from charg-
ing or collecting, directly or indirectly,
from the Applicant an amount in ex-
cess of the amount SBA deems reason-
able.

(c) Each Lender Service Provider
must enter into a written agreement
with each lender for whom it acts in
that capacity. SBA will review all such
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agreements. Such agreements need not
contain each and every provision found
in the SBA’s suggested form of agree-
ment. However, each agreement must
indicate that both parties agree not to
engage in any sharing of secondary
market premiums, that the services to
be provided are accurately described,
and that the agreement is otherwise
consistent with SBA requirements.
Subject to the prohibition on splitting
premiums, lenders have reasonable dis-
cretion in setting compensation for
Lender Service Providers. However,
such compensation may not be directly
charged to an Applicant or borrower.

PART 105—STANDARDS OF CON-
DUCT AND EMPLOYEE RESTRIC-
TIONS AND RESPONSIBILITIES

STANDARDS OF CONDUCT

Sec.

105.101 Cross-reference to employee ethical
conduct standards and financial disclo-
sure regulations.

RESTRICTIONS AND RESPONSIBILITIES RELATED
TO SBA EMPLOYEES AND FORMER EMPLOYEES

105.201 Definitions.

105.202 Employment of former employee by
person previously the recipient of SBA
Assistance.

105.203 SBA Assistance to person employing
former SBA employee.

105.204 Assistance to SBA employees or
members of their household.

105.205 Duty to report irregularities.

105.206 Applicable rules and directions.

105.207 Politically motivated activities with
respect to the Minority Small Business
Program.

105.208 Penalties.

RESTRICTIONS ON SBA ASSISTANCE TO OTHER
INDIVIDUALS

105.301 Assistance to officers or employees
of other Government organizations.

105.302 Assistance to employees or members
of quasi-Government organizations.

ADMINISTRATIVE PROVISIONS

Standards of Conduct Committee.
Standards of Conduct Counselors.
Designated Agency Ethics Officials.

105.401
105.402
105.403

AUTHORITY: 5 U.S.C. 7301; 15 U.S.C. 634,
637(a)(18) and (a)(19), 642, and 645(a).

SOURCE: 61 FR 2399, Jan. 26, 1996, unless
otherwise noted.
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STANDARDS OF CONDUCT

§105.101 Cross-reference to employee
ethical conduct standards and fi-
nancial disclosure regulations.

In addition to this part, Small Busi-
ness Administration (SBA) employees
should refer to the Standards of Eth-
ical Conduct for Employees of the Ex-
ecutive Branch at 5 CFR part 2635 and
the regulations at 5 CFR part 2634 enti-
tled, Executive Branch Financial Dis-
closure, Qualified Trusts and Certifi-
cates of Divestiture.

[69 FR 63922, Nov. 3, 2004]

RESTRICTIONS AND RESPONSIBILITIES
RELATED TO SBA EMPLOYEES AND
FORMER EMPLOYEES

§105.201 Definitions.

(a) Employee means an officer or em-
ployee of the SBA regardless of grade,
status or place of employment, includ-
ing employees on leave with pay or on
leave without pay other than those on
extended military leave. Unless stated
otherwise. Employee shall include
those within the category of Special
Government Employee.

(b) Special Government Employee
means an officer or employee of SBA,
who is retained, appointed or employed
to perform temporary duties on a full-
time or intermittent basis, with or
without compensation, for not to ex-
ceed 130 days during any period of 365
consecutive days.

(c) Person means an individual, a cor-
poration, a company, an association, a
firm, a partnership, a society, a joint
stock company, or any other organiza-
tion or institution.

(d) Household member means spouse
and minor children of an employee, all
blood relations of the employee and
any spouse who resides in the same
place of abode with the employee.

(e) SBA Assistance means financial,
contractual, grant, managerial or
other aid, including size determina-
tions, section 8(a) participation, licens-
ing, certification, and other eligibility
determinations made by SBA. The
term also includes an express decision
to compromise or defer possible litiga-
tion or other adverse action.
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§105.202 Employment of former em-
ployee by person previously the re-
cipient of SBA Assistance.

(a) No former employee, who occu-
pied a position involving discretion
over, or who exercised discretion with
respect to, the granting or administra-
tion of SBA Assistance may occupy a
position as employee, partner, agent,
attorney or other representative of a
concern which has received this SBA
Assistance for a period of two years fol-
lowing the date of granting or admin-
istering such SBA Assistance if—

(1) The date of granting or admin-
istering such SBA Assistance was with-
in the period of the employee’s term of
employment; or

(2) The date of granting or admin-
istering such SBA Assistance was with-
in one year following the termination
of such employment.

(b) Failure of a recipient of SBA As-
sistance to comply with these provi-
sions may result, in the discretion of
SBA, in the requirement for immediate
repayment of SBA financial Assist-
ance, the immediate termination of
other SBA Assistance involved or other
appropriate action.

§105.203 SBA Assistance to person em-
ploying former SBA employee.

(a) SBA will not provide SBA Assist-
ance to any person who has, as an em-
ployee, owner, partner, attorney,
agent, owner of stock, officer, director,
creditor or debtor, any individual who,
within one year prior to the request for
such SBA Assistance was an SBA em-
ployee, without the prior approval of
the SBA Standards of Conduct Coun-
selor. The Standards of Conduct Coun-
selor will refer matters of a controver-
sial nature to the Standards of Conduct
Committee for final decision; other-
wise, his or her decision is final.

(b) In reviewing requests for ap-
proval, the Standards of Conduct Coun-
selor will consider:

(1) The relationship of the former em-
ployee with the applicant concern;

(2) The nature of the SBA Assistance
requested;

(3) The position held by the former
employee with SBA and its relation-
ship to the SBA Assistance requested;
and
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(4) Whether an apparent conflict of
interest might exist if the SBA Assist-
ance were granted.

§105.204 Assistance to SBA employees
or members of their household.

Without the prior written approval of
the Standards of Conduct Committee,
no SBA Assistance, other than Disaster
loans under subparagraphs (1) and (2) of
section 7(b) of the Small Business Act,
shall be furnished to a person when the
sole proprietor, partner, officer, direc-
tor or significant stockholder of the
person is an SBA employee or a house-
hold member.

§105.205

Every employee shall immediately
report to the SBA Inspector General
any acts of malfeasance or misfeasance
or other irregularities, either actual or
suspected, arising in connection with
the performance by SBA of any of its
official functions.

Duty to report irregularities.

§105.206 Applicable rules and direc-
tions.

Every employee shall follow all agen-
cy rules, regulations, operating proce-
dures, instructions and other proper di-
rections in the performance of his offi-
cial functions.

§105.207 Politically motivated activi-
ties with respect to the Minority
Small Business Program.

(a) Any employee who has authority
to take, direct others to take, rec-
ommend, or approve any action with
respect to any program or activity con-
ducted pursuant to section 8(a) or sec-
tion 7(j) of the Small Business Act,
shall not, with respect to any such ac-
tion, exercise or threaten to exercise
such authority on the basis of the po-
litical activity or affiliation of any
party. Employees shall expeditiously
report to the SBA Inspector General
any such action for which such employ-
ee’s participation has been solicited or
directed.

(b) Any employee who willfully and
knowingly violates this section shall
be subject to disciplinary action, which
may consist of separation from service,
reduction in grade, suspension, or rep-
rimand.
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(c) This section shall not apply to
any action taken as a penalty or other
enforcement of a violation of any law,
rule, or regulation prohibiting or re-
stricting political activity.

(d) The prohibitions in and remedial
measures provided for under this sec-
tion with regard to such prohibitions,
shall be in addition to, and not in lieu
of, any other prohibitions, measures or
liabilities that may arise under any
other provision of law.

§105.208 Penalties.

Any employee guilty of violating any
of the provisions in this part may be
disciplined, including removal or sus-
pension from SBA employment.

RESTRICTIONS ON SBA ASSISTANCE TO
OTHER INDIVIDUALS

§105.301 Assistance to officers or em-
ployees of other Government orga-
nizations.

(a) SBA must receive a written state-
ment of no objection by the pertinent
Department or military service before
it gives any SBA Assistance, other
than Disaster loans under subpara-
graphs (1) and (2) of section 7(b) of the
Small Business Act, to a person when
its sole proprietor, partner, officer, di-
rector or stockholder with a 10 percent
or more interest, or a household mem-
ber, is an employee of another Govern-
ment Department or Agency having a
grade of at least GS-13 or its equiva-
lent.

(b) The Standards of Conduct Com-
mittee must approve an SBA contract
with an entity if a sole proprietor, gen-
eral partner, officer, director, or stock-
holder with a 10 or more percent inter-
est (or a household member of such in-
dividuals) is an employee of a Govern-
ment Department or Agency. See also
48 CFR part 35, subpart 3.6.

(c) The Standards of Conduct Com-
mittee must approve SBA Assistance,
other than disaster loans under sub-
paragraphs (1) and (2) of section 7(b) of
the Small Business Act, to a person if
its sole proprietor, general partner, of-
ficer, director or stockholder with a 10
percent or more interest (or a house-
hold member of such individual) is a
member of Congress or an appointed of-
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ficial or employee of the legislative or
judicial branch of the Government.

§105.302 Assistance to employees or
members of quasi-Government or-
ganizations.

(a) The Standards of Conduct Com-
mittee must approve SBA Assistance,
other than Disaster loans under sub-
paragraphs (1) and (2) of section 7(b) of
the Small Business Act, to a person if
its sole proprietor, general partner, of-
ficer, director or stockholder with a 10
percent or more interest (or a house-
hold member) is a member or employee
of a Small Business Advisory Council
or is a SCORE volunteer.

(b) In reviewing requests for ap-
proval, factors the Standards of Con-
duct Committee may consider include
whether the granting of the SBA As-
sistance might result in or create the
appearance of giving preferential treat-
ment, the loss of complete independ-
ence or impartiality, or adversely af-
fect the confidence of the public in the
integrity of the Government.

ADMINISTRATIVE PROVISIONS

§105.401 Standards of Conduct Com-
mittee.

(a) The Standards of Conduct Com-
mittee will:

(1) Advise and give direction to SBA
management officials concerning the
administration of this part and any
other rules, regulations or directives
dealing with conflicts of interest and
ethical standards of SBA employees;
and

(2) Make decisions on specific re-
quests when its approval is required.

(b) The Standards of Conduct Com-
mittee will consist of:

(1) The General Counsel or, in his or
her absence, the Deputy General Coun-
sel or, in his or her absence, the Acting
General Counsel who shall act as
Chairman of the Committee;

(2) The Associate Administrator, Of-
fice of Management and Administra-
tion, or in his or her absence, the Di-
rector, Office of Business Operations;
and
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(3) The Chief Human Capital Officer,
or in his or her absence, the Deputy Di-
rector of Human Resources.

[61 FR 2399, Jan. 26, 1996, as amended at 72
FR 50038, Aug. 30, 2007]

§105.402
selors.

(a) The SBA Standards of Conduct
Counselor is the Designated Agency
Ethics Official, as appointed by the Ad-
ministrator. Assistant Standards of
Conduct Counselors may be designated
by the Standards of Conduct Counselor.

(b) The Standards of Conduct Coun-
selors and Assistants:

(1) Provide general advice, assistance
and guidance to employees concerning
this part and the regulations referred
to in §105.101;

(2) Monitor the Standards of Conduct
Program within their assigned areas
and provide required reports thereon;
and

(3) Review Confidential Financial
Disclosure reports as required under 5
CFR part 2634, subpart I, and provide
an annual report on compliance with
filing requirements to the SBA Stand-
ards of Conduct Counselor as of Feb-
ruary 1 of each year.

(c) Each employee will be periodi-
cally informed of the name, address
and telephone number of the Assistant
Standards of Conduct Counselor to con-
tact for advice and assistance.

(d) Employee requests for advice or
rulings should be directed to the appro-
priate Standards of Conduct Counselor
for appropriate action.

[61 FR 2399, Jan. 26, 1996, as amended at 62
FR 48477, Sept. 16, 1997; 69 FR 63922, Nov. 3,
2004]

Standards of Conduct Coun-

§105.403 Designated Agency Ethics Of-
ficials.

The Designated Agency Ethics Offi-
cial and Alternates administer the pro-
gram for Financial Disclosure State-
ments under 5 CFR 2634.201, receive and
evaluate these statements, and provide
advice and counsel regarding matters
relating to the Ethics in Government
Act of 1978 and its implementing regu-
lations. The duties and responsibilities
of the Designated Agency Ethics Offi-
cial and Alternates are set forth in
more detail in 5 CFR 2638.203, which is
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promulgated and amended by the Of-
fice of Government Ethics.

[62 FR 2399, Jan. 26, 1996, as amended at 62
FR 48477, Sept. 16, 1997]

PART 106—COSPONSORSHIPS, FEE
AND NON-FEE BASED SBA-
SGF;%IQISORED ACTIVITIES AND

Subpart A—Scope and Definitions

Sec.
106.100 Scope.
106.101 Definitions.

Subpart B—Cosponsored Activities

106.200 Cosponsored Activity.

106.201 Who may be a Cosponsor?

106.202 What are the minimum require-
ments applicable to Cosponsored Activi-
ties?

106.203 What provisions must be set forth in
a Cosponsorship Agreement?

106.204 Who has the authority to approve
and sign a Cosponsorship Agreement?

Subpart C—Fee Based SBA-Sponsored
Activities

106.300 Fee Based SBA-Sponsored Activity.

106.301 What are the minimum require-
ments applicable to Fee Based SBA-
Sponsored Activities?

106.302 What provisions must be set forth in
a Fee Based Record?

106.303 Who has the authority to approve
and sign a Fee Based Record?

Subpart D—Non-Fee Based SBA-Sponsored
Activities

106.400 Non-Fee Based SBA-Sponsored Ac-
tivity.

106.401 What are the minimum require-
ments applicable to a Non-Fee Based
SBA-Sponsored Activity?

106.402 What provisions must be set forth in
a Non-Fee Based Record?

106.403 Who has the authority to approve
and sign a Non-Fee Based Record?

Subpart E—Gifts

106.500 What is SBA’s Gift authority?

106.501 What minimum requirements are ap-
plicable to SBA’s solicitation and/or ac-
ceptance of Gifts?

106.502 Who has authority to perform a Gift
conflict of interest determination?

106.503 Are there types of Gifts which SBA
may not solicit and/or accept?

AUTHORITY: 15 U.S.C. 633 (g) and (h); 15
U.S.C. 637(b)(1)(A); 15 U.S.C. 637(b)(G).
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SOURCE: 70 FR 70704, Nov. 23, 2005, unless
otherwise noted.

Subpart A—Scope and Definitions

§106.100 Scope.

The regulations in this part apply to
SBA-provided assistance for the benefit
of small business through Fee Based
SBA-Sponsored Activities or through
Cosponsored Activities with Eligible
Entities authorized under section 4(h)
of the Small Business Act, and to SBA
assistance provided directly to small
business concerns through Non-Fee
Based SBA-Sponsored Activities au-
thorized under section 8(b)(1)(A) of the
Small Business Act. The regulations in
this part also apply to SBA’s solicita-
tion and acceptance of Gifts under cer-
tain sections (sections 4(g), 8(b)(1)(G),
5(b)(9) and 7(k)(2)) of the Small Busi-
ness Act (15 U.S.C. 631 et seq.), includ-
ing Gifts of cash, property, services and
subsistence. Under section 4(g) of the
Small Business Act, Gifts may be solic-
ited and accepted for marketing and
outreach purposes including the cost of
promotional items and wearing ap-
parel.

§106.101 Definitions.

The following definitions apply to
this part. Defined terms are capitalized
wherever they appear.

(a) Cosponsor means an entity or indi-
vidual designated in §106.201 that has
signed a written Cosponsorship Agree-
ment with SBA and who actively and
substantially participates in planning
and conducting an agreed upon Cospon-
sored Activity.

(b) Cosponsored Activity means an ac-
tivity, event, project or initiative, de-
signed to provide assistance for the
benefit of small business as authorized
by section 4(h) of the Small Business
Act, which has been set forth in an ap-
proved written Cosponsorship Agree-
ment. The Cosponsored Activity must
be planned and conducted by SBA and
one or more Cosponsors. Assistance for
purposes of Cosponsored Activity does
not include grant or any other form of
financial assistance. A Participant Fee
may be charged by SBA or another Co-
sponsor at any Cosponsored Activity.

(c) Cosponsorship Agreement means an
approved written document (as out-
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lined in §§106.203 and 106.204 which has
been duly executed by SBA and one or
more Cosponsors. The Cosponsorship
Agreement shall contain the parties’
respective rights, duties and respon-
sibilities regarding implementation of
the Cosponsored Activity.

(d) Donor means an individual or en-
tity that provides a Gift, bequest or de-
vise (in cash or in-kind) to SBA.

(e) An Eligible Entity is a potential
Cosponsor. An Eligible Entity must be
a for-profit or not-for-profit entity, or
a Federal, State or local government
official or entity.

(f) Fee Based SBA-Sponsored Activity
Record (Fee Based Record) means a
written document, as outlined in
§106.302, describing a Fee Based SBA-
Sponsored Activity and approved in
writing pursuant to §106.303.

(g) Fee Based SBA-Sponsored Activity
means an activity, event, project or
initiative designed to provide assist-
ance for the benefit of small business,
as authorized by section 4(h) of the
Small Business Act, at which SBA may
charge a Participant Fee. Assistance
for purposes of Fee Based SBA-Spon-
sored Activity does not include grant
or any other form of financial assist-
ance. A Fee Based SBA-Sponsored Ac-
tivity must be planned, conducted, con-
trolled and sponsored solely by SBA.

(h) Gift (including a bequest or a de-
vice) is the voluntary transfer to SBA
of something of value without the
Donor receiving legal consideration.

(i) Non-Fee Based SBA-Sponsored Ac-
tivity Record (Non-Fee Based Record)
means a written document describing a
Non-Fee Based SBA-Sponsored Activ-
ity which has been approved pursuant
to §106.403.

() Non-Fee Based SBA-Sponsored Ac-
tivity means an activity, event, project
or initiative designed to provide assist-
ance directly to small business con-
cerns as authorized by section
8(b)(1)(A) of the Small Business Act.
Assistance for purposes of a Non-Fee
Based SBA-Sponsored Activity does
not include grant or any other form of
financial assistance. A Non-Fee Based
SBA-Sponsored Activity must be
planned, conducted, controlled and
sponsored solely by SBA. No fees in-
cluding Participant Fees may be
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charged for a Non-Fee Based SBA-
Sponsored Activity.

(k) Participant Fee means a minimal
fee assessed against a person or entity
that participates in a Cosponsored Ac-
tivity or Fee Based SBA-Sponsored Ac-
tivity and is used to cover the direct
costs of such activity.

(I) Responsible Program Official is an
SBA senior management official from
the originating office who is account-
able for the solicitation and/or accept-
ance of a Gift to the SBA; a Cospon-
sored Activity; a Fee Based SBA-Spon-
sored Activity; or a Non-Fee Based
SBA-Sponsored Activity. If the origi-
nating office is a district or branch of-
fice, the Responsible Program Official
is the district director or their deputy.
In headquarters, the Responsible Pro-
gram Official is the management board
member or their deputy with responsi-
bility for the relevant program area.

Subpart B—Cosponsored Activities

§106.200 Cosponsored Activity.

The Administrator (or designee),
after consultation with the General
Counsel (or designee), may provide as-
sistance for the benefit of small busi-
ness through Cosponsored Activities
pursuant to section 4(h) of the Small
Business Act.

§106.201 Who may be a Cosponsor?

(a) Except as specified in paragraph
(b) of this section, SBA may enter into
a Cosponsorship Agreement with an ElI-
igible Entity as defined in §106.101(e).

(b) SBA may not enter into a Cospon-
sorship Agreement with an Eligible En-
tity if the Administrator (or designee),
after consultation with the General
Counsel (or designee), determines that
such agreement would create a conflict
of interest.

§106.202 What are the minimum re-
quirements applicable to Cospon-
sored Activities?

While SBA may subject a Cospon-
sored Activity to additional require-
ments through internal policy, proce-
dure and the Cosponsorship Agreement,
the following requirements apply to all
Cosponsored Activities:

(a) Cosponsored Activities must be
set forth in a written Cosponsorship
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Agreement signed by the Adminis-
trator (or designee) and each Cospon-
sor;

(b) Appropriate recognition must be
given to SBA and each Cosponsor but
shall not constitute or imply an en-
dorsement by SBA of any Cosponsor or
any Cosponsor’s products or services;

(c) Any printed or electronically gen-
erated material used to publicize or
conduct the Cosponsored Activity, in-
cluding any material which has been
developed, prepared or acquired by a
Cosponsor, must be approved in ad-
vance by the Responsible Program Offi-
cial and must include a prominent dis-
claimer stating that the Cosponsored
Activity does not constitute or imply
an endorsement by SBA of any Cospon-
sor or the Cosponsor’s products or serv-
ices;

(d) No Cosponsor shall make a profit
on any Cosponsored Activity. SBA
grantees who earn program income on
Cosponsored Activities must use that
program income for the Cosponsored
Activity;

(e) Participant Fee(s) charged for a
Cosponsored Activity may not exceed
the minimal amount needed to cover
the anticipated direct costs of the Co-
sponsored Activity and must be lig-
uidated prior to other sources of fund-
ing for the Cosponsored Activity. If
SBA charges a Participant Fee, the
collection of the Participant Fees is
subject to internal SBA policies and
procedures as well as applicable U.S.
Treasury rules and guidelines;

(f) SBA may not provide a Cosponsor
with lists of names and addresses of
small business concerns compiled by
SBA which are otherwise protected by
law or policy from disclosure; and

(g) Written approval must be ob-
tained as outlined in §106.204.

§106.203 What provisions must be set
forth in a Cosponsorship Agree-
ment?

While SBA may require additional
provisions in the Cosponsorship Agree-
ment through internal policy and pro-
cedure, the following provisions must
be in all Cosponsorship Agreements:

(a) A written statement agreed to by
each Cosponsor that they will abide by
all of the provisions of the Cosponsor-
ship Agreement, the requirements of
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this subpart as well the applicable defi-
nitions in §106.100;

(b) A narrative description of the Co-
sponsored Activity;

(c) A listing of SBA’s and each Co-
sponsor’s rights, duties and responsibil-
ities with regard to the Cosponsored
Activity;

(d) A proposed budget demonstrating:

(1) The type and source of financial
contribution(s) (including but not lim-
ited to cash, in-kind, Gifts, and Partic-
ipant Fees) that the SBA and each Co-
sponsor will make to the Cosponsored
Activity; and

(2) A reasonable estimation of all an-
ticipated expenses;

(e) A written statement that each Co-
sponsor agrees that they will not make
a profit on the Cosponsored Activity;
and

(f) A written statement that Partici-
pant Fees, if charged, will not exceed
the minimal amount needed to cover
the anticipated direct costs of the Co-
sponsored Activity as outlined in the
budget and will be liquidated prior to
other sources of funding for the Co-
sponsored Activity.

§106.204 Who has the authority to ap-
prove and sign a Cosponsorship
Agreement?

The Administrator, or upon his/her
written delegation, the Deputy Admin-
istrator, an associate or assistant ad-
ministrator, after consultation with
the General Counsel (or designee), has
the authority to approve each Cospon-
sored Activity and sign each Cospon-
sorship Agreement. This authority can-
not be re-delegated.

Subpart C—Fee Based SBA-
Sponsored Activities

§106.300 Fee
Activity.

The Administrator (or designee),
after consultation with the General
Counsel (or designee), may provide as-
sistance for the benefit of small busi-
ness through Fee-Based SBA-Sponsored
Activities pursuant to section 4(h) of
the Small Business Act.

Based SBA-Sponsored
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§106.301 What are the minimum re-
quirements applicable to Fee Based
SBA-Sponsored Activities?

While SBA may subject a Fee Based
SBA-Sponsored Activity to additional
requirements through internal policy
and procedure, the following require-
ments apply to all Fee Based SBA-
Sponsored Activities:

(a) A Fee Based Record must be pre-
pared by the Responsible Program Offi-
cial in advance of the activity;

(b) Any Participant Fees charged will
not exceed the minimal amount needed
to cover the anticipated direct costs of
the activity;

(c) Gifts of cash accepted and the col-
lection of Participant Fees for Fee
Based SBA-Sponsored Activities are
subject to the applicable requirements
in this part, internal SBA policies and
procedures as well as applicable U.S.
Treasury rules and guidelines; and

(d) Written approval must be ob-
tained as outlined in §106.303.

§106.302 What provisions must be set
forth in a Fee Based Record?

A Fee Based Record must contain the
following:

(a) A narrative description of the Fee
Based SBA-Sponsored Activity;

(b) A certification by the Responsible
Program Official that he or she will
abide by the requirements contained in
this part, as well as all other applicable
statutes, regulations, policies and pro-
cedures for Fee Based SBA-Sponsored
Activities;

(c) A proposed budget demonstrating:

(1) AIll sources of funding, including
annual appropriations, Participant
Fees and Gifts, to be used in support of
the Fee Based SBA-Sponsored Activity;

(2) A reasonable estimation of all an-
ticipated expenses, which indicates
that no profit is anticipated from the
Fee Based SBA-Sponsored Activity;
and

(3) A provision stating that Partici-
pant Fees, if charged, will not exceed
the minimal amount needed to cover
the anticipated direct costs of the Fee
Based SBA-Sponsored Activity as out-
lined in the budget;

(d) With regard to any donations
made in support of the Fee Based SBA-
Sponsored Activity, the Fee Based
Record will reflect the following:
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(1) Each Donor may receive appro-
priate recognition for its Gift; and

(2) Any printed or electronically gen-
erated material recognizing a Donor
will include a prominent disclaimer
stating that the acceptance of the Gift
does not constitute or imply an en-
dorsement by SBA of the Donor or the
Donor’s products or services.

§106.303 Who has authority to ap-
prove and sign a Fee Based Record?

The Administrator, or upon his/her
written delegation, the Deputy Admin-
istrator, an associate or assistant ad-
ministrator, after consultation with
the General Counsel (or designee), has
the authority to approve and sign each
Fee Based Record. This authority may
not be re-delegated.

Subpart D—Non-Fee Based SBA-
Sponsored Activities

§106.400 Non-Fee Based SBA-Spon-
sored Activity.

The Administrator (or designee) may
provide assistance directly to small
business concerns through Non-Fee
Based SBA-Sponsored Activities under
section 8(b)(1)(A) of the Small Business
Act.

§106.401 What are the minimum re-
quirements applicable to a Non-Fee
Based SBA-Sponsored Activities?

While SBA may subject Non-Fee
Based SBA-Sponsored Activities to ad-
ditional requirements through internal
policy and procedure, the following re-
quirements apply to all Non-Fee Based
SBA-Sponsored Activity:

(a) A Non-Fee Based Record must be
prepared and approved by the Respon-
sible Program Official in advance of
the activity;

(b) Gifts of cash accepted for Non-Fee
Based SBA-Sponsored Activities are
subject to §106.500, internal SBA poli-
cies and procedures as well as applica-
ble U.S. Treasury rules and guidelines;
and

(c) Written approval must be ob-
tained as outlined in §106.403.

§106.402 What provisions must be set
forth in a Non-Fee Based Record?

A Non-Fee Based Record must con-
tain the following:
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(@) A narrative description of the
Non-Fee Based SBA-Sponsored Activ-
ity;

(b) A certification by the Responsible
Program Official that he or she will
abide by the requirements contained in
this part, as well as all other applicable
statutes, regulations, policies and pro-
cedures for Non-Fee Based SBA-Spon-
sored Activities;

(c) If applicable, a list of Donors sup-
porting the activity; and

(d) With regard to any donations
made in support of a Non-Fee Based
SBA-Sponsored Activity, the Non-Fee
Based Record will reflect the following:

(1) Each Donor may receive appro-
priate recognition for its Gift; and

(2) Any printed or electronically gen-
erated material recognizing a Donor
will include a prominent disclaimer
stating that the acceptance of the Gift
does not constitute or imply an en-
dorsement by SBA of the Donor, or the
Donor’s products or services.

§106.403 Who has authority to ap-
prove and sign a Non-Fee Based
Record?

The appropriate Responsible Pro-
gram Official, after consultation with
the designated legal counsel, has au-
thority to approve and sign each Non-
Fee Based Record.

Subpart E—Gifts

§106.500 What is SBA’s Gift authority?

This section covers SBA’s Gift ac-
ceptance authority under sections 4(g),
8(b)(1)(G), 5(b)(9) and 7(k)(2) of the
Small Business Act.

§106.501 What minimum requirements
are applicable to SBA’s solicitation
and/or acceptance of Gifts?

While SBA may subject the solicita-
tion and/or acceptance of Gifts to addi-
tional requirements through internal
policy and procedure, the following re-
quirements must apply to all Gift so-
licitations and/or acceptances under
the authority of the Small Business
Act sections cited in §106.500:

(a) SBA is required to use the Gift
(whether cash or in-kind) in a manner
consistent with the original purpose of
the Gift;
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(b) There must be written docu-
mentation of each Gift solicitation
and/or acceptance signed by an author-
ized SBA official;

(c) Any Gift solicited and/or accepted
must undergo a determination, prior to
solicitation of the Gift or prior to ac-
ceptance of the Gift if unsolicited, of
whether a conflict of interest exists be-
tween the Donor and SBA; and

(d) AIll cash Gifts donated to SBA
under the authority cited in §106.500
must be deposited in an SBA trust ac-
count at the U.S. Department of the
Treasury.

§106.502 Who has authority to perform
a Gift conflict of interest deter-
mination?

(a) For Gifts solicited and/or accept-
ed under sections 4(g), 8(b)(1)(G), and
7(k)(2) of the Small Business Act, the
General Counsel, or designee, must
make the final conflict of interest de-
termination. No Gift shall be solicited
and/or accepted under these sections of
the Small Business Act if such solicita-
tion and/or acceptance would, in the
determination of the General Counsel
(or designee), create a conflict of inter-
est.

(b) For Gifts of services and facilities
solicited and/or accepted under section
5(b)(9), the conflict of interest deter-
mination may be made by designated
disaster legal counsel.

§106.503 Are there types of Gifts
which SBA may not solicit and/or
accept?

Yes. SBA shall not solicit and/or ac-
cept Gifts of or for (or use cash Gifts to
purchase or engage in) the following:

(a) Alcohol products;

(b) Tobacco products;

(c) Pornographic or sexually explicit
objects or services;

(d) Gambling (including raffles and
lotteries);

(e) Parties primarily for the benefit
of Government employees; and

(f) Any other product or service pro-
hibited by law or policy.

Pt. 107

PART 107—SMALL BUSINESS
INVESTMENT COMPANIES

Subpart A—Introduction to Part 107

Sec.

107.20 Legal basis and applicability of this
part 107.

107.30 Amendments to Act and regulations.

107.40 How to read this part 107.

Subpart B—Definition of Terms Used in Part
107

107.50 Definition of terms.

Subpart C—Qualifying for an SBIC License
ORGANIZING AN SBIC

107.100 Organizing a Section 301(c) Licensee.

107.115 1940 Act and 1980 Act Companies.

107.120 Special rules for a Section 301(d) Li-
censee owned by another Licensee.

107.130 Requirement for qualified manage-
ment.

107.140 SBA approval of initial Management
Expenses.

107.150 Management-ownership diversity re-
quirement.

107.160 Special rules for Licensees formed as
limited partnerships.

CAPITALIZING AN SBIC

107.200 Adequate capital for Licensees.

107.210 Minimum capital requirements for
Licensees.

107.230 Permitted sources of Private Capital
for Licensees.

107.240 Limitations on including non-cash
capital contributions in Private Capital.

107.250 Exclusion of stock options issued by
Licensee from Management Expenses.

APPLYING FOR AN SBIC LICENSE
107.300 License application form and fee.

Subpart D—Changes in Ownership, Con-
trol, or Structure of Licensee; Transfer
of License

CHANGES IN CONTROL OR OWNERSHIP OF
LICENSEE

107.400 Changes in ownership of 10 percent
or more of Licensee but no change of
Control.

107.410 Changes in Control of Licensee
(through change in ownership or other-
wise).

107.420 Prohibition on exercise of ownership
or Control rights in Licensee before SBA
approval.

107.430 Notification to SBA of transactions
that may change ownership or Control.

107.440 Standards governing prior SBA ap-
proval for a proposed transfer of Control.
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107.450 Notification to SBA of pledge of Li-
censee’s shares.

RESTRICTIONS ON COMMON CONTROL OR
OWNERSHIP OF TWO OR MORE LICENSEES

107.460 Restrictions on Common Control or
ownership of two (or more) Licensees.

CHANGE IN STRUCTURE OF LICENSEE

107.470 SBA approval of merger, consolida-
tion, or reorganization of Licensee.

TRANSFER OF LICENSE
107.475 Transfer of license.

Subpart E—Managing the Operations of a
Licensee

GENERAL REQUIREMENTS

107.500
107.501

Lawful operations under the Act.

Identification as a Licensee.

107.502 Representations to the public.

107.503 Licensee’s adoption of an approved
Valuation Policy.

107.504 Equipment and office requirements.

107.505 Facsimile requirement.

107.506 Safeguarding Licensee’s assets/Inter-
nal controls.

107.507 Violations based on false filings and
nonperformance of agreements with
SBA.

107.509 Employment of SBA officials.

MANAGEMENT AND COMPENSATION

107.510 SBA approval of Licensee’s Invest-
ment Adviser/Manager.
107.520 Management Expenses of a Licensee.

CASH MANAGEMENT BY A LICENSEE

107.530 Restrictions on investments of idle
funds by leveraged Licensees.

BORROWING BY LICENSEES FROM NON-SBA
SOURCES

107.550 Prior approval of secured third-party
debt of leveraged Licensees.

107.560 Subordination of SBA’s creditor po-
sition.

107.570 Restrictions on third-party debt of
issuers of Participating Securities.

VOLUNTARY DECREASE IN LICENSEE’S
REGULATORY CAPITAL

107.585 Voluntary decrease in Licensee’s

Regulatory Capital.

REQUIREMENT TO CONDUCT ACTIVE
INVESTMENT OPERATIONS

107.590 Licensee’s requirement to maintain
active operations.
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Subpart F—Recordkeeping, Reporting, and
Examination Requirements for Licensees

RECORDKEEPING REQUIREMENTS FOR
LICENSEES

107.600 General requirement for Licensee to
maintain and preserve records.
107.610 Required certifications for

and Investments.
107.620 Requirements to obtain information
from Portfolio Concerns.

Loans

REPORTING REQUIREMENTS FOR LICENSEES

107.630 Requirement for Licensees to file fi-
nancial statements with SBA (Form 468).

107.640 Requirement to file Portfolio Fi-
nancing Reports (SBA Form 1031).

107.650 Requirement to report portfolio
valuations to SBA.

107.660 Other items required to be filed by
Licensee with SBA.

107.670 Application for exemption from civil
penalty for late filing of reports.

107.680 Reporting changes in Licensee not
subject to prior SBA approval.

EXAMINATIONS OF LICENSEES BY SBA FOR
REGULATORY COMPLIANCE

107.690 Examinations.

107.691 Responsibilities of Licensee during
examination.

107.692 Examination fees.

Subpart G—Financing of Small Businesses
by Licensees

DETERMINING THE ELIGIBILITY OF A SMALL
BUSINESS FOR SBIC FINANCING

107.700 Compliance with size standards in
part 121 of this chapter as a condition of
Assistance.

107.710 Requirement to finance smaller en-
terprises.

107.720 Small Businesses that may be ineli-
gible for financing.

107.730 Financings which constitute con-
flicts of interest.

107.740 Portfolio diversification (‘‘overline”
limitation).

107.750 Conditions for financing a change of
ownership of a Small Business.

107.760 How a change in size or activity of a
Portfolio Concern affects the Licensee
and the Portfolio Concern.

STRUCTURING LICENSEE’S FINANCING OF ELIGI-
BLE SMALL BUSINESSES: TYPES OF FINANC-
ING

107.800 Financings in the form of Equity Se-
curities.

107.810 Financings in the form of Loans.

107.815 Financings in the form of Debt Secu-
rities.

107.820 Financings in the form of guaran-
tees.
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107.825 Purchasing securities from an under-
writer or other third party.

STRUCTURING LICENSEE’S FINANCING OF AN
ELIGIBLE SMALL BUSINESS: TERMS AND CON-
DITIONS OF FINANCING

107.830 Minimum duration/term of financ-
ing.

107.835 Exceptions to minimum duration/
term of Financing.

107.840 Maximum term of financing.

107.845 Maximum rate of amortization on
Loans and Debt Securities.

107.850 Restrictions on redemption of Eqg-
uity Securities.

107.855 Interest rate ceiling and limitations
on fees charged to small businesses
(““Cost of Money”’).

107.860 Financing fees and expense reim-
bursements a Licensee may receive from
a small business.

107.865 Control of a small business by a Li-
censee.

107.880 Assets acquired
Portfolio securities.

in liquidation of
LIMITATIONS ON DISPOSITION OF ASSETS

107.885 Disposition of assets to Licensee’s
Associates or to competitors of Portfolio
Concern.

MANAGEMENT SERVICES AND FEES

107.900 Management fees for services pro-
vided to a Small Business by Licensee or
its Associate.

Subpart H—Non-leveraged Licensees-
Exceptions to Regulations

107.1000 Licensees without leverage—excep-
tions to the regulations.

Subpart I—SBA Financial Assistance for
Licensees (Leverage)

GENERAL INFORMATION ABOUT OBTAINING

LEVERAGE
107.1100 Types of Leverage and application
procedures.
107.1120 General eligibility requirements for
Leverage.

107.1130 Leverage fees and additional
charges payable by Licensee.
107.1140 Licensee’s acceptance of SBA rem-

edies under §§107.1800 through 107.1820.

MAXIMUM AMOUNT OF LEVERAGE FOR WHICH A
LICENSEE IS ELIGIBLE

107.1150 Maximum amount of Leverage for a
Section 301(c) Licensee.

107.1160 Maximum amount of Leverage for a
Section 301(d) Licensee.

107.1170 Maximum amount of Participating
Securities for any Licensee.
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CONDITIONAL COMMITMENTS BY SBA To
RESERVE LEVERAGE FOR A LICENSEE

107.1200 SBA’s Leverage commitment to a
Licensee—application procedure,
amount, and term.

107.1210 Payment of leverage fee upon re-
ceipt of commitment.

107.1220 Requirement for Licensee to file
quarterly financial statements.

107.1230 Draw-downs by Licensee
SBA’s Leverage commitment.

107.1240 Funding of Licensee’s draw request
through sale to short-term investor.

under

PREFERRED SECURITIES LEVERAGE—SECTION
301(d) LICENSEES

107.1400 Dividends or partnership distribu-
tions on 4 percent Preferred Securities.
107.1410 Requirement to redeem 4 percent

Preferred Securities.

107.1420 Articles requirements for 4 percent
Preferred Securities.

107.1430 Redeeming 4 percent Preferred Se-
curities with proceeds of non-subsidized
Debentures.

107.1440 Three percent preferred
issued before November 21, 1989.

107.1450 Optional redemption of Preferred
Securities.

stock

PARTICIPATING SECURITIES LEVERAGE

107.1500 General description
pating Securities.

107.1505 Liquidity requirements for Licens-
ees issuing Participating Securities.

107.1510 How a Licensee computes Ear-
marked Profit (Loss).

107.1520 How a Licensee computes and allo-
cates Prioritized Payments to SBA.

107.1530 How a Licensee computes SBA’s
Profit Participation.

107.1540 Distributions by Licensee—
Prioritized Payments and Adjustments.

107.1550 Distributions by Licensee—per-
mitted ‘“tax Distributions’ to private in-
vestors and SBA.

107.1560 Distributions by Licensee—required
Distributions to private investors and
SBA.

107.1570 Distributions by Licensee—optional
Distribution to private investors and
SBA.

107.1575 Distributions on other than Pay-
ment Dates.

107.1580 Special rules for In-Kind Distribu-
tions by Licensees.

107.1585 Exchange of Debentures for Partici-
pating Securities.

107.1590 Special rules for companies licensed
on or before March 31, 1993.

of Partici-

FUNDING LEVERAGE BY USE OF SBA-
GUARANTEED TRUST CERTIFICATES (““TCS”)

107.1600 SBA authority to issue and guar-
antee Trust Certificates.
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107.1610 Effect of prepayment or early re-
demption of Leverage on a Trust Certifi-
cate.

107.1620 Functions of agents, including Cen-
tral Registration Agent, Selling Agent
and Fiscal Agent.

107.1630 SBA regulation of Brokers and
Dealers and disclosure to purchasers of
Leverage or Trust Certificates.

107.1640 SBA access to records of the CRA,
Brokers, Dealers and Pool or Trust as-
semblers.

MISCELLANEOUS

107.1700 Transfer by SBA of its interest in
Licensee’s Leverage security.

107.1710 SBA authority to collect or com-
promise its claims.

107.1720 Characteristics of SBA’s guarantee.

Subpart J—Licensee’s Noncompliance
With Terms of Leverage

107.1800 Licensee’s agreement to terms and
conditions in §§107.1810 and 107.1820.

107.1810 Events of default and SBA’s rem-
edies for Licensee’s noncompliance with
terms of Debentures.

107.1820 Conditions affecting issuers of Pre-
ferred Securities and/or Participating Se-
curities.

COMPUTATION OF LICENSEE’S CAPITAL
IMPAIRMENT

107.1830 Licensee’s Capital Impairment—
definition and general requirements.

107.1840 Computation of Licensee’s Capital
Impairment Percentage.

107.1850 Exceptions to Capital Impairment
provisions for Licensees with out-
standing Participating Securities.

Subpart K—Ending Operations as a
Licensee

107.1900 Surrender of license.

Subpart L—Miscellaneous

107.1910 Non-waiver of SBA’s
terms of Leverage security.

107.1920 Licensee’s application for exemp-
tion from a regulation in this part 107.

107.1930 Effect of changes in this part 107 on
transactions previously consummated.

AUTHORITY: 15 U.S.C. 681 et seq., 683, 687(c),
687b, 687d, 687g, 687m, and Pub. L. 106-554, 114
Stat. 2763.

SOURCE: 61 FR 3189, Jan. 31, 1996, unless
otherwise noted.

rights or
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Subpart A—Introduction to Part
107

§107.20 Legal basis and applicability
of this part 107.

(a) The regulations in this part im-
plement Title 111 of the Small Business
Investment Act of 1958, as amended. All
Licensees must comply with all appli-
cable regulations, accounting guide-
lines and valuation guidelines for Li-
censees.

(b) Provisions of this part which are
not mandated by the Act shall not su-
persede existing State law. A party
claiming that a conflict exists shall
submit an opinion of independent coun-
sel, citing authorities, for SBA’s reso-
lution of the issues involved.

§107.30 Amendments to Act and regu-
lations.

A Licensee shall be subject to all ex-
isting and future provisions of the Act
and parts 107 and 112 of title 13 of the
Code of Federal Regulations.

§107.40 How to read this part 107.

(a) Center Headings. All references in
this part to SBA forms, and instruc-
tions for their preparation, are to the
current issue of such forms. Center
headings are descriptive and are used
for convenience only. They have no
regulatory effect.

(b) Capitalizing defined terms. Terms
defined in §107.50 are capitalized in this
part 107.

(c) The pronoun ‘““you’ as used in this
part 107 means a Licensee or license ap-
plicant, as appropriate, unless other-
wise noted.

Subpart B—Definition of Terms
Used in Part 107

§107.50 Definition of terms.

Accumulated Prioritized Payments has
the meaning set forth in §107.1520.

Act means the Small Business Invest-
ment Act of 1958, as amended.

Adjustments has the meaning set
forth in §107.1520.

Affiliate or Affiliates has the meaning
set forth in §121.103 of this chapter.

Articles mean articles of incorpora-
tion or charter for a Corporate Li-
censee and the partnership agreement
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or certificate for a Partnership Li-
censee.

Assistance or Assisted means Financ-
ing of or management services ren-
dered to a Small Business by a Li-
censee pursuant to the Act and these
regulations.

Associate of a Licensee means any of
the following:

(1)(i) An officer, director, employee
or agent of a Corporate Licensee;

(if) A Control Person, employee or
agent of a Partnership Licensee;

(iii) An Investment Adviser/Manager
of any Licensee, including any Person
who contracts with a Control Person of
a Partnership Licensee to be the In-
vestment Adviser/Manager of such Li-
censee; or

(iv) Any Person regularly serving a
Licensee on retainer in the capacity of
attorney at law.

(2) Any Person who owns or controls,
or who has entered into an agreement
to own or control, directly or indi-
rectly, at least 10 percent of any class
of stock of a Corporate Licensee or a
limited partner’s interest of at least 10
percent of the partnership capital of a
Partnership Licensee. However, a lim-
ited partner in a Partnership Licensee
is not considered an Associate if such
Person is an entity Institutional Inves-
tor whose investment in the Partner-
ship, including commitments, rep-
resents no more than 33 percent of the
partnership capital of the Licensee and
no more than five percent of such Per-
son’s net worth.

(3) Any officer, director, partner
(other than a limited partner), man-
ager, agent, or employee of any Asso-
ciate described in paragraph (1) or (2) of
this definition.

(4) Any Person that directly or indi-
rectly Controls, or is Controlled by, or
is under Common Control with, a Li-
censee.

(5) Any Person that directly or indi-
rectly Controls, or is Controlled by, or
is under Common Control with, any
Person described in paragraphs (1) and
(2) of this definition.

(6) Any Close Relative of any Person
described in paragraphs (1),(2), (4), and
(5) of this definition.

(7) Any Secondary Relative of any
Person described in paragraphs (1), (2),
(4), and (5) of this definition.
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(8) Any concern in which—

(i) Any person described in para-
graphs (1) through (6) of this definition
is an officer; general partner, or man-
aging member; or

(ii) Any such Person(s) singly or col-
lectively Control or own, directly or in-
directly, an equity interest of at least
10 percent (excluding interests that
such Person(s) own indirectly through
ownership interests in the Licensee).

(9) Any concern in which any Per-
son(s) described in paragraph (7) of this
definition singly or collectively own
(including beneficial ownership) a ma-
jority equity interest, or otherwise
have Control. As used in this paragraph
(9), ““collectively’” means together with
any Person(s) described in paragraphs
(1) though (7) of this definition.

(10) For the purposes of this defini-
tion, if any Associate relationship de-
scribed in paragraphs (1) through (7) of
this definition exists at any time with-
in six months before or after the date
that a Licensee provides Financing,
then that Associate relationship is con-
sidered to exist on the date of the Fi-
nancing.

(11) If any Licensee has any owner-
ship interest in another Licensee, the
two Licensees are Associates of each
other.

Capital Impairment has the meaning
set forth in §107.1830(c).

Central Registration Agent or CRA
means one or more agents appointed by
SBA for the purpose of issuing TCs and
performing the functions enumerated
in §107.1620 and performing similar
functions for Debentures and Partici-
pating Securities funded outside the
pooling process.

Charge means an annual fee on Lever-
age issued on or after October 1, 1996
(except for Leverage issued pursuant to
a commitment made by SBA before Oc-
tober 1, 1996), which is payable to SBA
by Licensees, subject to the terms and
conditions set forth in §107.1130(d).

Close Relative of an individual means:

(1) A current or former spouse;

(2) A father, mother, guardian, broth-
er, sister, son, daughter; or

(3) A father-in-law, mother-in-law,
brother-in-law, sister-in-law, son-in-
law, or daughter-in-law.
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Combined Capital means the sum of
Regulatory Capital and outstanding
Leverage.

Commitment means a written agree-
ment between a Licensee and an eligi-
ble Small Business that obligates the
Licensee to provide Financing (except
a guarantee) to that Small Business in
a fixed or determinable sum, by a fixed
or determinable future date. In this
context the term ‘‘agreement’” means
that there has been agreement on the
principal economic terms of the Fi-
nancing. The agreement may include
reasonable conditions precedent to the
Licensee’s obligation to fund the com-
mitment, but these conditions must be
outside the Licensee’s control.

Common Control means a condition
where two or more Persons, either
through ownership, management, con-
tract, or otherwise, are under the Con-
trol of one group or Person. Two or
more Licensees are presumed to be
under Common Control if they are Af-
filiates of each other by reason of com-
mon ownership or common officers, di-
rectors, or general partners; or if they
are managed or their investments are
significantly directed either by a com-
mon independent investment advisor or
managerial contractor, or by two or
more such advisors or contractors that
are Affiliates of each other. This pre-
sumption may be rebutted by evidence
satisfactory to SBA.

Control means the possession, direct
or indirect, of the power to direct or
cause the direction of the management
and policies of a Licensee or other con-
cern, whether through the ownership of
voting securities, by contract, or oth-
erwise.

Control Person means any Person that
controls a Licensee, either directly or
through an intervening entity. A Con-
trol Person includes:

(1) A general partner of a Partnership
Licensee;

(2) Any Person serving as the general
partner, officer, director, or manager
(in the case of a limited liability com-
pany) of any entity that controls a Li-
censee, either directly or through an
intervening entity;

(3) Any Person that—

(i) Controls or owns, directly or
through an intervening entity, at least
10 percent of a Partnership Licensee or
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any entity described in paragraphs (1)
or (2) of this definition; and

(ii) Participates in the investment
decisions of the general partner of such
Partnership Licensee;

(4) Any Person that controls or owns,
directly or through an intervening en-
tity, at least 50 percent of a Partner-
ship Licensee or any entity described
in paragraphs (1) or (2) of this defini-
tion.

Corporate Licensee. See definition of
Licensee in this section.

Cost of Money has the meaning set
forth in §107.855.

Debenture Rate means the interest
rate, as published from time to time in
the FEDERAL REGISTER by SBA, for ten
year debentures issued by Licensees
and funded through public sales of cer-
tificates bearing SBA’s guarantee. User
or guarantee fees, if any, paid by a Li-
censee are not considered in deter-
mining the Debenture Rate.

Debentures means debt obligations
issued by Licensees pursuant to section
303(a) of the Act and held or guaran-
teed by SBA.

Debt Securities has the meaning set
forth in §107.815.

Disadvantaged Business means a
Small Business that is at least 50 per-
cent owned, and controlled and man-
aged, on a day to day basis, by a person
or persons whose participation in the
free enterprise system is hampered be-
cause of social or economic disadvan-
tages.

Distributable Securities means equity
securities that are determined by SBA
(with the advice of a third party expert
in the marketing of securities) to meet
each of the following requirements:

(1) The securities (which may include
securities that are salable pursuant to
the provisions of Rule 144 (17 CFR
230.144) under the Securities Act of
1933, as amended) are salable imme-
diately without restriction under Fed-
eral and state securities laws;

(2) The securities are of a class:

(i) Which is listed and registered on a
national securities exchange, or

(ii) For which quotation information
is disseminated in the National Asso-
ciation of Securities Dealers Auto-
mated Quotation System and as to
which transaction reports and last sale
data are disseminated pursuant to Rule
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11Aa3-1 (17 CFR 240.11Aa3-1) under the
Securities Exchange Act of 1934, as
amended; and

(3) The quantity of such securities to
be distributed to SBA can be sold over
a reasonable period of time without
having an adverse impact upon the
price of the security.

Distribution means any transfer of
cash or non-cash assets to SBA, its
agent or Trustee, or to partners in a
Partnership Licensee, or to share-
holders in a Corporate Licensee. Cap-
italization of Retained Earnings Avail-
able for Distribution constitutes a Dis-
tribution to the Licensee’s non-SBA
partners or shareholders.

Earmarked Assets has the meaning set
forth in  §107.1510(b). (See also
§107.1590.)

Earmarked Profit (Loss) has the mean-
ing set forth in §107.1510.

Earned Prioritized Payments has the
meaning set forth in §107.1520.

Equity Capital Investments means in-
vestments in a Small Business in the
form of common or preferred stock,
limited partnership interests, options,
warrants, or similar equity instru-
ments, including subordinated debt
with equity features if such debt pro-
vides only for interest payments con-
tingent upon and limited to the extent
of earnings. Equity Capital Invest-
ments must not require amortization.
Equity Capital Investments may be
guaranteed; however, neither Equity
Capital Investments nor such guar-
antee may be collateralized or other-
wise secured. Investments classified as
Debt Securities (see 8§107.800 and
107.815) are not precluded from quali-
fying as Equity Capital Investments.

Equity Securities has the meaning set
forth in §107.800.

Financing or Financed means out-
standing financial assistance provided

to a Small Business by a Licensee,
whether through:
(1) Loans;

(2) Debt Securities;

(3) Equity Securities;

(4) Guarantees; or

(5) Purchases of securities of a Small
Business through or from an under-
writer (see §107.825).

Guaranty Agreement means the con-
tract entered into by SBA which is a
guarantee backed by the full faith and
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credit of the United States Govern-
ment as to timely payment of principal
and interest on Debentures or the Re-
demption Price of and Prioritized Pay-
ments on Participating Securities and
SBA'’s rights in connection with such
guarantee.

Includible Non-Cash Gains means
those non-cash gains (as reported on
SBA Form 468) that are realized in the
form of Publicly Traded and Market-
able securities or investment grade
debt instruments. For purposes of this
definition, investment grade debt in-
struments means those instruments
that are rated ““BBB’’ or ‘‘Baa’’, or bet-
ter, by Standard & Poor’s Corporation
or Moody’s Investors Service, respec-
tively. Non-rated debt may be consid-
ered to be investment grade if Licensee
obtains a written opinion from an in-
vestment banking firm acceptable to
SBA stating that the non-rated debt
instrument is equivalent in risk to the
issuer’s investment grade debt.

Institutional Investor means:

(1) Entities. Any of the following enti-
ties if the entity has a net worth (ex-
clusive of unfunded commitments from
investors) of at least $1 million, or such
higher amount as is specified in para-
graph (1) of this definition. (See also
§107.230(b)(4) for Ilimitations on the
amount of an Institutional Investor’s
commitment that may be included in
Private Capital.)

(i) A State or National bank, trust
company, savings bank, or savings and
loan association.

(if) An insurance company.

(iii) A 1940 Act Investment Company
or Business Development Company
(each as defined in the Investment
Company Act of 1940, as amended (15
U.S.C. 8a-1 et seq.).

(iv) A holding company of any entity
described in paragraph (1)(i), (ii) or (iii)
of this definition.

(v) An employee benefit or pension
plan established for the benefit of em-
ployees of the Federal government, any
State or political subdivision of a
State, or any agency or instrumen-
tality of such government unit.

(vi) An employee benefit or pension
plan (as defined in the Employee Re-
tirement Income Security Act of 1974,
as amended (Pub. L. 93-406, 88 Stat.
829), excluding plans established under
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section 401(k) of the Internal Revenue
Code of 1986 (26 U.S.C. 401(k)), as
amended).

(vii) A trust, foundation or endow-
ment exempt from Federal income tax-
ation under the Internal Revenue Code
of 1986, as amended.

(viii) A corporation, partnership or
other entity with a net worth (exclu-
sive of unfunded commitments from in-
vestors) of more than $10 million.

(ix) A State, a political subdivision of
a State, or an agency or instrumen-
tality of a State or its political sub-
division.

(X) An entity whose primary purpose
is to manage and invest non-Federal
funds on behalf of at least three Insti-
tutional Investors described in para-
graphs (1)(i) through (1)(ix) of this defi-
nition, each of whom must have at
least a 10 percent ownership interest in
the entity.

(xi) Any other entity that SBA deter-
mines to be an Institutional Investor.

(2) Individuals. (i) Any of the fol-
lowing individuals if he/she is also a
permanent resident of the United
States:

(A) An individual who is an Accred-
ited Investor (as defined in the Securi-
ties Act of 1933, as amended (15 U.S.C.
77a-77aa)) and whose commitment to
the Licensee is backed by a letter of
credit from a State or National bank
acceptable to SBA.

(B) An individual whose personal net
worth is at least $2 million and at least
ten times the amount of his or her
commitment to the Licensee. The indi-
vidual’s personal net worth must not
include the value of any equity in his
or her most valuable residence.

(C) An individual whose personal net
worth (determined in accordance with
paragraph (2)(i)(B) of this definition) is
at least $10 million.

(ii) Any individual who is not a per-
manent resident of the United States
but who otherwise satisfies paragraph
(2)(i) of this definition provided such in-
dividual has irrevocably appointed an
agent within the United States for the
service of process.

Investment Adviser/Manager means
any Person who furnishes advice or as-
sistance with respect to operations of a
Licensee under a written contract exe-
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cuted in accordance with the provi-
sions of §107.510.

Lending Institution means a concern
that is operating under regulations of a
state or Federal licensing, supervising,
or examining body, or whose shares are
publicly traded and listed on a recog-
nized stock exchange or NASDAQ and
which has assets in excess of $500 mil-
lion; and which, in either case, holds
itself out to the public as engaged in
the making of commercial and indus-
trial loans and whose lending oper-
ations are not for the purpose of fi-
nancing its own or an Associates’s
sales or business operations.

Leverage means financial assistance
provided to a Licensee by SBA, either
through the purchase or guaranty of a
Licensee’s Debentures or Participating
Securities, or the purchase of a Licens-
ee’s Preferred Securities, and any other
SBA financial assistance evidenced by
a security of the Licensee.

Leverageable Capital means
latory Capital, excluding
commitments.

Licensee means either a corporation
(Corporate Licensee), or a limited part-
nership organized pursuant to §107.160
(Partnership Licensee), to which a li-
cense has been granted pursuant to the
Act. For certain purposes, the Entity
General Partner of a Partnership Li-
censee is treated as if it were a Li-
censee (see §107.160(b)(2)).

LMI Enterprise means:

(1) A Small Business that has at least
50% of its employees or tangible assets
located in LMI Zone(s) or in which at
least 35% of the full-time employees
have primary residences in LMI
Zone(s), in either case determined as of
the time of application for SBIC fi-
nancing; or

(2) A Small Business that does not
meet the requirements of paragraph (1)
of this definition as of the time of ap-
plication for SBIC financing but that
certifies at such time that it intends to
meet the requirements within 180 days
after the closing of the SBIC financing.
A Small Business qualifying under this
paragraph (2) will no longer be an LMI
Enterprise as of the 180th day after the
closing of the SBIC financing unless,
on or before such date, at least 50% of
its employees or tangible assets are lo-
cated in LMI Zones or at least 35% of

Regu-
unfunded
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its full-time employees have primary
residences in LMI Zones.

LMI Investment means a financing of
an LMI Enterprise, made after Sep-
tember 30, 1999, in the form of equity
securities or debt securities that are
junior to all existing or future secured
borrowings of the business. The debt
securities may be guaranteed and may
be secured by the assets of the LMI En-
terprise, but the guarantee may not be
collateralized or otherwise secured.

LMI Zone means any area located
within a HUBZone (as defined in 13
CFR 126.103), an Urban Empowerment
Zone or Urban Enterprise Community
(as designated by the Secretary of the
Department of Housing and Urban De-
velopment), a Rural Empowerment
Zone or Rural Enterprise Community
(as designated by the Secretary of the
Department of Agriculture), an area of
Low Income or Moderate Income (as
recognized by the Federal Financial In-
stitutions Examination Council), or a
county with Persistent Poverty (as
classified by the Economic Research
Service of the Department of Agri-
culture).

Loan has the meaning set forth in
§107.810.

Loans and Investments means Port-
folio Securities, Assets Acquired in
Liquidation of Portfolio Securities, Op-
erating Concerns Acquired, and Notes
and Other Securities Received, as set
forth in the Statement of Financial Po-
sition of SBA Form 468.

Management Expenses has the mean-
ing set forth in §107.520.

1940 Act Company means a Licensee
which is registered under the Invest-
ment Company Act of 1940.

1980 Act Company means a Licensee
which is registered under the Small
Business Investment Incentive Act of
1980.

Original Issue Price means the price
paid by the purchaser for securities at
the time of issuance.

Participating Securities means pre-
ferred stock, preferred limited partner-
ship interests, or similar instruments
issued by Licensees, including deben