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The decision that compliance would re-
sult in such alteration or burdens must 
be made by the agency head or his or 
her designee after considering all agen-
cy resources available for use in the 
funding and operation of the conducted 
program or activity and must be ac-
companied by a written statement of 
the reasons for reaching that conclu-
sion. If an action required to comply 
with this section would result in such 
an alteration or such burdens, the 
agency shall take any other action 
that would not result in such an alter-
ation or such burdens but would never-
theless ensure that, to the maximum 
extent possible, individuals with handi-
caps receive the benefits and services 
of the program or activity. 

§§ 1636.161–1636.169 [Reserved] 

§ 1636.170 Compliance procedures. 
(a) Except as provided in paragraph 

(b) of this section, this section applies 
to all allegations of discrimination on 
the basis of handicap in programs and 
activities conducted by the agency. 

(b) The agency shall process com-
plaints alleging violations of section 
504 with respect to employment accord-
ing to the procedures established by 
the Equal Employment Opportunity 
Commission in 29 CFR part 1614 pursu-
ant to section 501 of the Rehabilitation 
Act of 1973 (29 U.S.C. 791). 

(c) The Assistant General Counsel 
(Administration) shall be responsible 
for coordinating implementation of 
this section. Complaints may be sent 
to the Executive Director. 

(d) The agency shall accept and in-
vestigate all complete complaints for 
which it has jurisdiction. All complete 
complaints must be filed within 180 
days of the alleged act of discrimina-
tion. The agency may extend this time 
period for good cause. 

(e) If the agency receives a complaint 
over which it does not have jurisdic-
tion, it shall promptly notify the com-
plainant and shall make reasonable ef-
forts to refer the complaint to the ap-
propriate Government entity. 

(f) The agency shall notify the Archi-
tectural and Transportation Barriers 
Compliance Board upon receipt of any 
complaint alleging that a building or 
facility that is subject to the Architec-

tural Barriers Act of 1968, as amended 
(42 U.S.C. 4151–4157), is not readily ac-
cessible to and usable by individuals 
with handicaps. 

(g) Within 180 days of the receipt of a 
complete complaint for which it has ju-
risdiction, the agency shall notify the 
complainant of the results of the inves-
tigation in a letter containing— 

(1) Findings of fact and conclusions 
of law; 

(2) A description of a remedy for each 
violation found; and 

(3) A notice of the right to appeal. 
(h) Appeals of the findings of fact and 

conclusions of law or remedies must be 
filed by the complainant within 90 days 
of receipt from the agency of the letter 
required by § 1636.170(g). The agency 
may extend this time for good cause. 

(i) Timely appeals shall be accepted 
and processed by the head of the agen-
cy. 

(j) The head of the agency shall no-
tify the complainant of the results of 
the appeal within 60 days of the receipt 
of the request. If the head of the agen-
cy determines that additional informa-
tion is needed from the complainant, 
he or she shall have 60 days from the 
date of receipt of the additional infor-
mation to make his or her determina-
tion on the appeal. 

(k) The time limits cited in para-
graphs (g) and (j) of this section may be 
extended with the permission of the 
Assistant Attorney General. 

(l) The agency may delegate its au-
thority for conducting complaint in-
vestigations to other Federal agencies, 
except that the authority for making 
the final determination may not be 
delegated to another agency. 

[58 FR 57696, 57699, Oct. 26, 1993, as amended 
at 58 FR 57697, Oct. 26, 1993] 

§§ 1636.171–1636.999 [Reserved] 

PART 1639—CLAIMS COLLECTION 

Subpart A—Administrative Collection, 
Compromise, Termination, and Referral 
of Claims 

Sec. 
1639.1 Authority. 
1639.2 Application of other regulations; 

scope. 
1639.3 Application to other statutes. 
1639.4 Definitions. 
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1639.5 Use of credit reporting agencies. 
1639.6 Contracting for collection services. 
1639.7 Initial notice to debtor. 
1639.8 Interest, penalty, and administrative 

costs. 
1639.9 Charges pending waiver or review. 
1639.10 Referrals to the Department of Jus-

tice. 
1639.11 Cross-servicing agreement with the 

Department of the Treasury. 
1639.12 Deposit of funds collected. 
1639.13 Antialienation of funds in Thrift 

Savings Plan participant accounts. 

Subpart B—Salary Offset 

1639.20 Applicability and scope. 
1639.21 Waiver requests. 
1639.22 Notice requirements before offset. 
1639.23 Hearing. 
1639.24 Certification. 
1639.25 Voluntary repayment agreements as 

alternative to salary offset. 
1639.26 Special review. 
1639.27 Procedures for salary offset. 
1639.28 Coordinating salary offset with 

other agencies. 
1639.29 Refunds. 
1639.30 Non-waiver of rights by payments. 

Subpart C—Tax Refund Offset 

1639.40 Applicability and scope. 
1639.41 Procedures for tax refund offset. 
1639.42 Notice requirements before tax re-

fund offset. 

Subpart D—Administrative Offset 

1639.50 Applicability and scope. 
1639.51 Notice procedures. 
1639.52 Board review. 
1639.53 Written agreement for repayment. 
1639.54 Requests for offset to Federal agen-

cies. 
1639.55 Requests for offset from Federal 

agencies. 
1639.56 Expedited procedure. 

AUTHORITY: 5 U.S.C. 8474; 31 U.S.C. 3711, 
3716, 3720A. 

SOURCE: 62 FR 49417, Sept. 22, 1997, unless 
otherwise noted. 

Subpart A—Administrative Collec-
tion, Compromise, Termi-
nation, and Referral of 
Claims 

§ 1639.1 Authority. 
The regulations of this part are 

issued under 5 U.S.C. 8474 and 31 U.S.C. 
3711, 3716, and 3720A, and in conformity 
with the Federal Claims Collection 
Standards, 4 CFR chapter II, pre-

scribing standards for administrative 
collection, compromise, termination of 
agency collection action, and referral 
to the Department of Justice for litiga-
tion of civil claims by the Government 
for money or property, 4 CFR chapter 
II. 

§ 1639.2 Application of other regula-
tions; scope. 

All provisions of the Federal Claims 
Collection Standards, 4 CFR chapter II, 
apply to the regulations of this part. 
This part supplements 4 CFR chapter II 
by the prescription of procedures and 
directives necessary and appropriate 
for operations of the Federal Retire-
ment Thrift Investment Board. The 
Federal Claims Collection Standards 
and this part do not apply to any claim 
as to which there is an indication of 
fraud or misrepresentation, as de-
scribed in 4 CFR 101.3, unless returned 
by the Department of Justice to the 
Board for handling. 

§ 1639.3 Application to other statutes. 
(a) The Executive Director may exer-

cise his or her compromise authority 
for those debts not exceeding $100,000, 
excluding interest, in conformity with 
the Federal Claims Collection Act of 
1966, the Federal Claims Collection 
Standards issued thereunder, and this 
part, except where standards are estab-
lished by other statutes or authorized 
regulations issued pursuant to them. 

(b) The authority of the Executive 
Director of the Board to remit or miti-
gate a fine, penalty, or forfeiture will 
be exercised in accordance with the 
standards for remission or mitigation 
established in the governing statute. In 
the absence of such standards, the Fed-
eral Claims Collection Standards will 
be followed to the extent applicable. 

§ 1639.4 Definitions. 
As used in this part: 
Administrative offset, as defined in 31 

U.S.C. 3701(a)(1), means withholding 
funds payable by the United States (in-
cluding funds payable to the United 
States on behalf of a State govern-
ment) to, or held by the United States 
for, a person to satisfy a debt owed to 
the United States. 

Agency means executive departments 
and agencies, the United States Postal 
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