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relevant records. In either case, the no-
tice must contain the following infor-
mation: 

(i) The identity of the records VA 
was unable to obtain; 

(ii) An explanation of the efforts VA 
made to obtain the records; 

(iii) A description of any further ac-
tion VA will take regarding the claim, 
including, but not limited to, notice 
that VA will decide the claim based on 
the evidence of record unless the 
claimant submits the records VA was 
unable to obtain; and 

(iv) A notice that the claimant is ul-
timately responsible for providing the 
evidence. 

(2) If VA becomes aware of the exist-
ence of relevant records before deciding 
the claim, VA will notify the claimant 
of the records and request that the 
claimant provide a release for the 
records. If the claimant does not pro-
vide any necessary release of the rel-
evant records that VA is unable to ob-
tain, VA will request that the claimant 
obtain the records and provide them to 
VA. 

(Authority: 38 U.S.C. 5103A(b)(2)) 

(f) For the purpose of the notice re-
quirements in paragraphs (b) and (e) of 
this section, notice to the claimant 
means notice to the claimant or his or 
her fiduciary, if any, as well as to his 
or her representative, if any. 

(Authority: 38 U.S.C. 5102(b), 5103(a)) 

(g) The authority recognized in sub-
section (g) of 38 U.S.C. 5103A is reserved 
to the sole discretion of the Secretary 
and will be implemented, when deemed 
appropriate by the Secretary, through 
the promulgation of regulations. 

(Authority: 38 U.S.C. 5103A(g)) 

[66 FR 45630, Aug. 29, 2001, as amended at 73 
FR 23356, Apr. 30, 2008] 

§ 3.160 Status of claims. 
The following definitions are applica-

ble to claims for pension, compensa-
tion, and dependency and indemnity 
compensation. 

(a) Informal claim. See § 3.155. 
(b) Original claim. An initial formal 

application on a form prescribed by the 
Secretary. (See §§ 3.151, 3.152). 

(c) Pending claim. An application, for-
mal or informal, which has not been fi-
nally adjudicated. 

(d) Finally adjudicated claim. An appli-
cation, formal or informal, which has 
been allowed or disallowed by the agen-
cy of original jurisdiction, the action 
having become final by the expiration 
of 1 year after the date of notice of an 
award or disallowance, or by denial on 
appellate review, whichever is the ear-
lier. (See §§ 20.1103 and 20.1104 of this 
chapter.) 

(e) Reopened claim. Any application 
for a benefit received after final dis-
allowance of an earlier claim, or any 
application based on additional evi-
dence or a request for a personal hear-
ing submitted more than 90 days fol-
lowing notification to the appellant of 
the certification of an appeal and 
transfer of applicable records to the 
Board of Veterans Appeals which was 
not considered by the Board in its deci-
sion and was referred to the agency of 
original jurisdiction for consideration 
as provided in § 20.1304(b)(1) of this 
chapter. 

(Authority: 38 U.S.C. 501) 

(f) Claim for increase. Any application 
for an increase in rate of a benefit 
being paid under a current award, or 
for resumption of payments previously 
discontinued. 

[27 FR 11887, Dec. 1, 1962, as amended at 31 
FR 12056, Sept. 15, 1966; 55 FR 20148, May 15, 
1990; 58 FR 32445, June 10, 1993] 

§ 3.161 Expedited Claims Adjudication 
Initiative—Pilot Program. 

Rules pertaining to the Expedited 
Claims Adjudication Initiative Pilot 
Program are set forth in part 20, sub-
part P, of this chapter. 

(Authority: 38 U.S.C. 501(a)) 

[73 FR 65732, Nov. 5, 2008] 

EVIDENCE REQUIREMENTS 

§ 3.200 Testimony certified or under 
oath. 

(a) All oral testimony presented by 
claimants and witnesses on their behalf 
before any rating or authorization 
body will be under oath or affirmation. 
(See § 3.103(c).) 

VerDate Nov<24>2008 10:46 Aug 10, 2009 Jkt 217140 PO 00000 Frm 00203 Fmt 8010 Sfmt 8010 Y:\SGML\217140.XXX 217140er
ow

e 
on

 D
S

K
5C

LS
3C

1P
R

O
D

 w
ith

 C
F

R



194 

38 CFR Ch. I (7–1–09 Edition) § 3.201 

(b) All written testimony submitted 
by the claimant or in his or her behalf 
for the purpose of establishing a claim 
for service connection will be certified 
or under oath or affirmation. This in-
cludes records, examination reports, 
and transcripts material to the issue 
received by the Department of Vet-
erans Affairs at the instance of the 
claimant or in his or her behalf or re-
quested by the Department of Veterans 
Affairs from State, county, municipal, 
recognized private institutions, and 
contract hospitals. 

[40 FR 36329, Aug. 20, 1975] 

§ 3.201 Exchange of evidence; Social 
Security and Department of Vet-
erans Affairs. 

(a) A claimant for dependency and in-
demnity compensation may elect to 
furnish to the Department of Veterans 
Affairs in support of that claim copies 
of evidence which was previously fur-
nished to the Social Security Adminis-
tration or to have the Department of 
Veterans Affairs obtain such evidence 
from the Social Security Administra-
tion. For the purpose of determining 
the earliest effective date for payment 
of dependency and indemnity com-
pensation, such evidence will be 
deemed to have been received by the 
Department of Veterans Affairs on the 
date it was received by the Social Se-
curity Administration. 

(b) A copy or certification of evi-
dence filed in the Department of Vet-
erans Affairs in support of a claim for 
dependency and indemnity compensa-
tion will be furnished the Social Secu-
rity Administration upon request from 
the agency. 

(Authority: 38 U.S.C. 501(a) and 5105) 

CROSS REFERENCE: Claims filed with Social 
Security. See § 3.153. 

[26 FR 1571, Feb. 24, 1961, as amended at 58 
FR 25562, Apr. 27, 1993] 

§ 3.202 Evidence from foreign coun-
tries. 

(a) Except as provided in paragraph 
(b) of this section, where an affidavit or 
other document is required to be exe-
cuted under oath before an official in a 
foreign country, the signature of that 
official must be authenticated by a 
United States Consular Officer in that 

jurisdiction or by the State Depart-
ment. Where the United States has no 
consular representative in a foreign 
country, such authentication may be 
made as follows: 

(1) By a consular agent of a friendly 
government whereupon the signature 
and seal of the official of the friendly 
government may be authenticated by 
the State Department; or 

(2) By the nearest American consul 
who will attach a certificate showing 
the result of the investigation con-
cerning its authenticity. 

(b) Authentication will not be re-
quired: (1) On documents approved by 
the Deputy Minister of Veterans Af-
fairs, Department of Veterans Affairs, 
Ottawa, Canada: or 

(2) When it is indicated that the at-
testing officer is authorized to admin-
ister oaths for general purposes and the 
document bears his or her signature 
and seal; or 

(3) When the document is executed 
before a Department of Veterans Af-
fairs employee authorized to admin-
ister oaths; or 

(4) When a copy of a public or church 
record from any foreign country pur-
ports to establish birth, adoption, mar-
riage, annulment, divorce, or death, 
provided it bears the signature and seal 
of the custodian of such record and 
there is no conflicting evidence in the 
file which would serve to create doubt 
as to the correctness of the record; or 

(5) When a copy of the public or 
church record from one of the coun-
tries comprising the United Kingdom, 
namely: England, Scotland, Wales, or 
Northern Ireland, purports to establish 
birth, marriage, or death, provided it 
bears the signature or seal or stamp of 
the custodian of such record and there 
is no evidence which would serve to 
create doubt as to the correctness of 
the records; or 

(6) When affidavits prepared in the 
Republic of the Philippines are cer-
tified by a Department of Veterans Af-
fairs representative located in the 
Philippines having authority to admin-
ister oaths. 

(c) Photocopies of original docu-
ments meeting the requirements of 
this section will be accepted if they 
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satisfy the requirements of § 3.204 of 
this part. 

(Authority: 38 U.S.C. 501) 

CROSS REFERENCE: State Department as 
agent of Department of Veterans Affairs. See 
§ 3.108. 

[26 FR 1571, Feb. 24, 1961, as amended at 40 
FR 36329, Aug. 20, 1975; 52 FR 19348, May 22, 
1987; 59 FR 46338, Sept. 8, 1994] 

§ 3.203 Service records as evidence of 
service and character of discharge. 

(a) Evidence submitted by a claimant. 
For the purpose of establishing entitle-
ment to pension, compensation, de-
pendency and indemnity compensation 
or burial benefits the Department of 
Veterans Affairs may accept evidence 
of service submitted by a claimant (or 
sent directly to the Department of Vet-
erans Affairs by the service depart-
ment), such as a DD Form 214, Certifi-
cate of Release or Discharge from Ac-
tive Duty, or original Certificate of 
Discharge, without verification from 
the appropriate service department if 
the evidence meets the following condi-
tions: 

(1) The evidence is a document issued 
by the service department. A copy of 
an original document is acceptable if 
the copy was issued by the service de-
partment or if the copy was issued by a 
public custodian of records who cer-
tifies that it is a true and exact copy of 
the document in the custodian’s cus-
tody or, if the copy was submitted by 
an accredited agent, attorney or serv-
ice organization representative who 
has successfully completed VA-pre-
scribed training on military records, 
and who certifies that it is a true and 
exact copy of either an original docu-
ment or of a copy issued by the service 
department or a public custodian of 
records; and 

(2) The document contains needed in-
formation as to length, time and char-
acter of service; and 

(3) In the opinion of the Department 
of Veterans Affairs the document is 
genuine and the information contained 
in it is accurate. 

(b) Additional requirements for pension 
claimants. In addition to meeting the 
requirements of paragraph (a) of this 
section, a document submitted to es-
tablish a creditable period of wartime 
service for pension entitlement may be 

accepted without verification if the 
document (or other evidence of record) 
shows: 

(1) Service of 4 months or more; or 
(2) Discharge for disability incurred 

in line of duty; or 
(3) Ninety days creditable service 

based on records from the service de-
partment such as hospitalization for 90 
days for a line of duty disability. 

(c) Verification from the service depart-
ment. When the claimant does not sub-
mit evidence of service or the evidence 
submitted does not meet the require-
ments of paragraph (a) of this section 
(and paragraph (b) of this section in 
pension claims), the Department of 
Veterans Affairs shall request 
verification of service from the service 
department. However, payment of non-
service-connected burial benefits may 
be authorized, if otherwise in order, 
based upon evidence of service which 
VA relied upon to authorize payment 
of compensation or pension during the 
veteran’s lifetime, provided that there 
is no evidence which would serve to 
create doubt as to the correctness of 
that service evidence. If it appears that 
a length of service requirement may 
not be met (e.g., the 90 days wartime 
service requirement to receive pension 
under 38 U.S.C. 1521(j)), the Department 
of Veterans Affairs shall request a 
complete statement of service to deter-
mine if there are any periods of active 
service that are required to be excluded 
under § 3.15. 

[45 FR 72654, Nov. 3, 1980, as amended at 46 
FR 51246, Oct. 19, 1981; 58 FR 37857, July 14, 
1993; 58 FR 42623, Aug. 10, 1993; 66 FR 19858, 
Apr. 18, 2001] 

§ 3.204 Evidence of dependents and 
age. 

(a)(1) Except as provided in para-
graph (a)(2) of this section, VA will ac-
cept, for the purpose of determining en-
titlement to benefits under laws ad-
ministered by VA, the statement of a 
claimant as proof of marriage, dissolu-
tion of a marriage, birth of a child, or 
death of a dependent, provided that the 
statement contains: the date (month 
and year) and place of the event; the 
full name and relationship of the other 
person to the claimant; and, where the 
claimant’s dependent child does not re-
side with the claimant, the name and 
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address of the person who has custody 
of the child. In addition, a claimant 
must provide the social security num-
ber of any dependent on whose behalf 
he or she is seeking benefits (see 
§ 3.216). 

(2) VA shall require the types of evi-
dence indicated in §§ 3.205 through 3.211 
where: the claimant does not reside 
within a state; the claimant’s state-
ment on its face raises a question of its 
validity; the claimant’s statement con-
flicts with other evidence of record; or, 
there is a reasonable indication, in the 
claimant’s statement or otherwise, of 
fraud or misrepresentation of the rela-
tionship in question. 

(Authority: 38 U.S.C. 5124) 

(b) Marriage or birth. The classes of 
evidence to be furnished for the pur-
pose of establishing marriage, dissolu-
tion of marriage, age, relationship, or 
death, if required under the provisions 
of paragraph (a)(2), are indicated in 
§§ 3.205 through 3.211 in the order of 
preference. Failure to furnish the high-
er class, however, does not preclude the 
acceptance of a lower class if the evi-
dence furnished is sufficient to prove 
the point involved. 

(c) Acceptability of photocopies. Photo-
copies of documents necessary to es-
tablish birth, death, marriage or rela-
tionship under the provisions of §§ 3.205 
through 3.215 of this part are accept-
able as evidence if the Department of 
Veterans Affairs is satisfied that the 
copies are genuine and free from alter-
ation. Otherwise, VA may request a 
copy of the document certified over the 
signature and official seal of the person 
having custody of such record. 

(Authority: 38 U.S.C. 501) 

(The Office of Management and Budget has 
approved the information collection require-
ments in this section under control number 
2900–0624.) 

[26 FR 1572, Feb. 24, 1961, as amended at 40 
FR 53581, Nov. 19, 1975; 45 FR 72655, Nov. 3, 
1980; 59 FR 46338, Sept. 8, 1994; 61 FR 56626, 
Nov. 4, 1996; 66 FR 56614, Nov. 9, 2001] 

§ 3.205 Marriage. 

(a) Proof of marriage. Marriage is es-
tablished by one of the following types 
of evidence: 

(1) Copy or abstract of the public 
record of marriage, or a copy of the 
church record of marriage, containing 
sufficient data to identify the parties, 
the date and place of marriage, and the 
number of prior marriages if shown on 
the official record. 

(2) Official report from service de-
partment as to marriage which oc-
curred while the veteran was in serv-
ice. 

(3) The affidavit of the clergyman or 
magistrate who officiated. 

(4) The original certificate of mar-
riage, if the Department of Veterans 
Affairs is satisfied that it is genuine 
and free from alteration. 

(5) The affidavits or certified state-
ments of two or more eyewitnesses to 
the ceremony. 

(6) In jurisdictions where marriages 
other than by ceremony are recognized 
the affidavits or certified statements of 
one or both of the parties to the mar-
riage, if living, setting forth all of the 
facts and circumstances concerning the 
alleged marriage, such as the agree-
ment between the parties at the begin-
ning of their cohabitation, the period 
of cohabitation, places and dates of 
residences, and whether children were 
born as the result of the relationship. 
This evidence should be supplemented 
by affidavits or certified statements 
from two or more persons who know as 
the result of personal observation the 
reputed relationship which existed be-
tween the parties to the alleged mar-
riage including the periods of cohabita-
tion, places of residences, whether the 
parties held themselves out as married, 
and whether they were generally ac-
cepted as such in the communities in 
which they lived. 

(7) Any other secondary evidence 
which reasonably supports a belief by 
the Adjudicating activity that a valid 
marriage actually occurred. 

(b) Valid marriage. In the absence of 
conflicting information, proof of mar-
riage which meets the requirements of 
paragraph (a) of this section together 
with the claimant’s certified statement 
concerning the date, place and cir-
cumstances of dissolution of any prior 
marriage may be accepted as estab-
lishing a valid marriage, provided that 
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such facts, if they were to be corrobo-
rated by record evidence, would war-
rant acceptance of the marriage as 
valid. Where necessary to a determina-
tion because of conflicting information 
or protest by a party having an inter-
est therein, proof of termination of a 
prior marriage will be shown by proof 
of death, or a certified copy or a cer-
tified abstract of final decree of divorce 
or annulment specifically reciting the 
effects of the decree. 

(c) Marriages deemed valid. Where a 
surviving spouse has submitted proof of 
marriage in accordance with paragraph 
(a) of this section and also meets the 
requirements of § 3.52, the claimant’s 
signed statement that he or she had no 
knowledge of an impediment to the 
marriage to the veteran will be accept-
ed, in the absence of information to the 
contrary, as proof of that fact. 

(Authority: 38 U.S.C. 501) 

CROSS REFERENCES: Marriages deemed 
valid. See § 3.52. Definitions; marriage. See 
§ 3.1(j). Evidence of dependents and age. See 
§ 3.204. 

[26 FR 1572, Feb. 24, 1961, as amended at 27 
FR 6281, July 3, 1962; 36 FR 20946, Nov. 2, 1971; 
40 FR 53581, Nov. 19, 1975; 45 FR 72655, Nov. 3, 
1980; 47 FR 28096, June 29, 1982; 52 FR 19349, 
May 22, 1987; 58 FR 37857, July 14, 1993; 59 FR 
46338, Sept. 8, 1994; 62 FR 5529, Feb. 6, 1997] 

§ 3.206 Divorce. 

The validity of a divorce decree reg-
ular on its face, will be questioned by 
the Department of Veterans Affairs 
only when such validity is put in issue 
by a party thereto or a person whose 
interest in a claim for Department of 
Veterans Affairs benefits would be af-
fected thereby. In cases where recogni-
tion of the decree is thus brought into 
question: 

(a) Where the issue is whether the 
veteran is single or married (dissolu-
tion of a subsisting marriage), there 
must be a bona fide domicile in addi-
tion to the standards of the granting 
jurisdiction respecting validity of di-
vorce; 

(b) Where the issue is the validity of 
marriage to a veteran following a di-
vorce, the matter of recognition of the 
divorce by the Department of Veterans 
Affairs (including any question of bona 
fide domicile) will be determined ac-

cording to the laws of the jurisdictions 
specified in § 3.1(j). 

(c) Where a foreign divorce has been 
granted the residents of a State whose 
laws consider such decrees to be valid, 
it will thereafter be considered as valid 
under the laws of the jurisdictions 
specified in § 3.1(j) in the absence of a 
determination to the contrary by a 
court of last resort in those jurisdic-
tions. 

CROSS REFERENCE: Evidence of dependents 
and age. See § 3.204. 

[27 FR 6281, July 3, 1962, as amended at 35 FR 
16831, Oct. 31, 1970; 40 FR 53581, Nov. 19, 1975; 
52 FR 19349, May 22, 1987] 

§ 3.207 Void or annulled marriage. 

Proof that a marriage was void or 
has been annulled should consist of: 

(a) Void. A certified statement from 
the claimant setting forth the cir-
cumstances which rendered the mar-
riage void, together with such other 
evidence as may be required for a de-
termination. 

(b) Annulled. A copy or abstract of 
the decree of annulment. A decree reg-
ular on its face will be accepted unless 
there is reason to question the basic 
authority of the court to render annul-
ment decrees or there is evidence indi-
cating that the annulment may have 
been obtained through fraud by either 
party or by collusion. 

CROSS REFERENCES: Effective dates, void or 
annulled marriage. See § 3.400 (u) and (v). 
Evidence of dependents and age. See § 3.204. 

[28 FR 2904, Mar. 3, 1963, as amended at 40 FR 
53581, Nov. 19, 1975; 52 FR 19349, May 22, 1987; 
59 FR 46338, Sept. 8, 1994] 

§ 3.208 Claims based on attained age. 

In claims for pension where the age 
of the veteran or surviving spouse is 
material, the statements of age will be 
accepted where they are in agreement 
with other statements in the record as 
to age. However, where there is a vari-
ance in such records, the youngest age 
will be accepted subject to the submis-
sion of evidence as outlined in § 3.209. 

CROSS REFERENCE: Evidence of dependents 
and age. See § 3.204. 

[40 FR 53581, Nov. 19, 1975, as amended at 52 
FR 19349, May 22, 1987] 

VerDate Nov<24>2008 10:46 Aug 10, 2009 Jkt 217140 PO 00000 Frm 00207 Fmt 8010 Sfmt 8010 Y:\SGML\217140.XXX 217140er
ow

e 
on

 D
S

K
5C

LS
3C

1P
R

O
D

 w
ith

 C
F

R



198 

38 CFR Ch. I (7–1–09 Edition) § 3.209 

§ 3.209 Birth. 
Age or relationship is established by 

one of the following types of evidence. 
If the evidence submitted for proof of 
age or relationship indicates a dif-
ference in the name of the person as 
shown by other records, the discrep-
ancy is to be reconciled by an affidavit 
or certified statement identifying the 
person having the changed name as the 
person whose name appears in the evi-
dence of age or relationship. 

(a) A copy or abstract of the public 
record of birth. Such a record estab-
lished more than 4 years after the birth 
will be accepted as proof of age or rela-
tionship if, it is not inconsistent with 
material of record with the Depart-
ment of Veterans Affairs, or if it shows 
on its face that it is based upon evi-
dence which would be acceptable under 
this section. 

(b) A copy of the church record of 
baptism. Such a record of baptism per-
formed more than 4 years after birth 
will not be accepted as proof of age or 
relationship unless it is consistent 
with material of record with the De-
partment of Veterans Affairs, which 
will include at least one reference to 
age or relationship made at a time 
when such reference was not essential 
to establishing entitlement to the ben-
efit claimed. 

(c) Official report from the service 
department as to birth which occurred 
while the veteran was in service. 

(d) Affidavit or a certified statement 
of the physician or midwife in attend-
ance at birth. 

(e) Copy of Bible or other family 
record certified to by a notary public 
or other officer with authority to ad-
minister oaths, who should state in 
what year the Bible or other book in 
which the record appears was printed, 
whether the record bears any erasures 
or other marks of alteration, and 
whether from the appearance of the 
writing he or she believes the entries 
to have been made at the time pur-
ported. 

(f) Affidavits or certified statements 
of two or more persons, preferably dis-
interested, who will state their ages, 
showing the name, date, and place of 
birth of the person whose age or rela-
tionship is being established, and that 
to their own knowledge such person is 

the child of such parents (naming the 
parents) and stating the source of their 
knowledge. 

(g) Other evidence which is adequate 
to establish the facts in issue, includ-
ing census records, original baptismal 
records, hospital records, insurance 
policies, school, employment, immigra-
tion, or naturalization records. 

(Authority: 38 U.S.C. 501) 

CROSS REFERENCE: Evidence of dependents 
and age. See § 3.204. 

[26 FR 1573, Feb. 24, 1961, as amended at 27 
FR 1899, Feb. 28, 1962; 40 FR 53581, Nov. 19, 
1975; 47 FR 28096, June 29, 1982; 52 FR 19349, 
May 22, 1987; 59 FR 46338, Sept. 8, 1994] 

§ 3.210 Child’s relationship. 
(a) Legitimate child. Where it is nec-

essary to determine the legitimacy of a 
child, evidence will be required to es-
tablish the legality of the marriage of 
the mother of the child to the veteran 
or to show that the child is otherwise 
legitimate by State laws together with 
evidence of birth as outlined in § 3.209. 
Where the legitimacy of a child is not 
a factor, evidence to establish legit-
imacy will not be required: Provided, 
That, evidence is on file which meets 
the requirements of paragraph (b) of 
this section sufficient to warrant rec-
ognition of the relationship of the child 
without regard to legitimacy. 

(b) Illegitimate child. As to the mother 
of an illegitimate child, proof of birth 
is all that is required. As to the father, 
the sufficiency of evidence will be de-
termined in accordance with the facts 
in the individual case. Proof of such re-
lationship will consist of: 

(1) An acknowledgment in writing 
signed by him; or 

(2) Evidence that he has been identi-
fied as the child’s father by a judicial 
decree ordering him to contribute to 
the child’s support or for other pur-
poses; or 

(3) Any other secondary evidence 
which reasonably supports a finding of 
relationship, as determined by an offi-
cial authorized to approve such find-
ings, such as: 

(i) A copy of the public record of 
birth or church record of baptism, 
showing that the veteran was the in-
formant and was named as parent of 
the child; or 
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(ii) Statements of persons who know 
that the veteran accepted the child as 
his; or 

(iii) Information obtained from serv-
ice department or public records, such 
as school or welfare agencies, which 
shows that with his knowledge the vet-
eran was named as the father of the 
child. 

(c) Adopted child. Except as provided 
in paragraph (c)(1) of this section evi-
dence of relationship will include a 
copy of the decree of adoption or a 
copy of the adoptive placement agree-
ment and such other evidence as may 
be necessary. 

(1) In jurisdictions where petition 
must be made to the court for release 
of adoption documents or information, 
or where release of such documents or 
information is prohibited, the fol-
lowing may be accepted to establish 
the fact of adoption: 

(i) As to a child adopted into the vet-
eran’s family, a copy of the child’s re-
vised birth certificate. 

(ii) As to a child adopted out of the 
veteran’s family, a statement over the 
signature of the judge or the clerk of 
the court setting forth the child’s 
former name and the date of adoption, 
or a certified statement by the veteran, 
the veteran’s surviving spouse, 
apportionee, or their fiduciaries setting 
forth the child’s former name, date of 
birth, and the date and fact of adoption 
together with evidence indicating that 
the child’s original public record of 
birth has been removed from such 
records. Where application is made for 
an apportionment under § 3.458(d) on 
behalf of a child adopted out of the vet-
eran’s family, the evidence must be 
sufficient to establish the veteran as 
the natural parent of the child. 

(2) As to a child adopted by the vet-
eran’s surviving spouse after the vet-
eran’s death, the statement of the 
adoptive parent or custodian of the 
child will be accepted in absence of in-
formation to the contrary, to show 
that the child was a member of the vet-
eran’s household at the date of the vet-
eran’s death and that recurring con-
tributions were not being received for 
the child’s maintenance sufficient to 
provide for the major portion of the 
child’s support, from any person other 
than the veteran or surviving spouse or 

from any public or private welfare or-
ganization which furnished services or 
assistance to children. (Pub. L. 86–195) 

(d) Stepchild. Evidence of relationship 
of a stepchild will consist of proof of 
birth as outlined in § 3.209, evidence of 
the marriage of the veteran to the nat-
ural parent of the child, and evidence 
that the child is a member of the vet-
eran’s household or was a member of 
the veteran’s household at the date of 
the veteran’s death. 

CROSS REFERENCE: Evidence of dependents 
and age. See § 3.204. 

[26 FR 1573, Feb. 24, 1961, as amended at 27 
FR 1899, Feb. 28, 1962; 28 FR 2959, Mar. 26, 
1963; 38 FR 871, Jan. 5, 1973; 47 FR 28096, June 
29, 1982; 52 FR 19349, May 22, 1987; 59 FR 46338, 
Sept. 8, 1994] 

§ 3.211 Death. 

Death should be established by one of 
the following types of evidence: 

(a)(1) A copy of the public record of 
the State or community where death 
occurred. 

(2) A copy of a coroner’s report of 
death or a verdict of a coroner’s jury of 
the State or community where death 
occurred, provided such report or ver-
dict properly identified the deceased. 

(b) Where death occurs in a hospital 
or institution under the control of the 
United States Government: 

(1) A death certificate signed by a 
medical officer; or 

(2) A clinical summary or other re-
port showing fact and date of death 
signed by a medical officer. 

(c) An official report of death of a 
member of a uniformed service from 
the Secretary of the department con-
cerned where death occurs while de-
ceased was on the retired list, in an in-
active duty status, or in the active 
service. 

(d) Where death occurs abroad: 
(1) A United States consular report of 

death bearing the signature and seal of 
the United States consul; or 

(2) A copy of the public record of 
death authenticated (see § 3.202(b)(4) for 
exception) by the United States consul 
or other agency of the State Depart-
ment; or 

(3) An official report of death from 
the head of the department concerned, 
where the deceased person was, at the 
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time of death, a civilian employee of 
such department. 

(e) If the foregoing evidence cannot 
be furnished, the reason must be stat-
ed. The fact of death may then be es-
tablished by the affidavits of persons 
who have personal knowledge of the 
fact of death, have viewed the body of 
the deceased, know it to be the body of 
the person whose death is being estab-
lished, setting forth all the facts and 
circumstances concerning the death, 
place, date, time, and cause thereof. 

(f) If proof of death, as defined in 
paragraphs (a) through (e) of this sec-
tion cannot be furnished, a finding of 
fact of death, where death is otherwise 
shown by competent evidence, may be 
made by an official authorized to ap-
prove such findings. Where it is indi-
cated that the veteran died under cir-
cumstances which precluded recovery 
or identification of the body, the fact 
of death should be established by the 
best evidence, which from the nature of 
the case must be supposed to exist. 

(g) In the absence of evidence to the 
contrary, a finding of fact of death 
made by another Federal agency will 
be accepted for the purposes of para-
graph (f) of this section. 

CROSS REFERENCE: Evidence of dependents 
and age. See § 3.204. 

[26 FR 1573, Feb. 24, 1961, as amended at 27 
FR 1899, Feb. 28, 1962; 52 FR 19349, May 22, 
1987; 59 FR 46338, Sept. 8, 1994] 

§ 3.212 Unexplained absence for 7 
years. 

(a) If satisfactory evidence is pro-
duced establishing the fact of the con-
tinued and unexplained absence of any 
individual from his or her home and 
family for a period of 7 years or more 
and that a diligent search disclosed no 
evidence of his or her existence after 
the date of disappearance, and if evi-
dence as provided in § 3.211 cannot be 
furnished, the death of such individual 
as of the expiration of such period may 
be considered as sufficiently proved. 

(b) No State law providing for pre-
sumption of death will be applicable to 
claims for benefits under laws adminis-
tered by the Department of Veterans 
Affairs and the finding of death will be 
final and conclusive except where suit 

is filed for insurance under 38 U.S.C. 
1984. 

(Authority: 38 U.S.C. 108) 

(c) In the absence of evidence to the 
contrary, a finding of death made by 
another Federal agency will be accept-
ed if the finding meets the require-
ments of paragraph (a) of this section. 

CROSS REFERENCE: Evidence of dependents 
and age. See § 3.204. 

[26 FR 1573, Feb. 24, 1961, as amended at 27 
FR 1899, Feb. 28, 1962; 52 FR 19349, May 22, 
1987] 

§ 3.213 Change of status affecting enti-
tlement. 

(a) General. For the purpose of estab-
lishing entitlement to a higher rate of 
pension, compensation, or dependency 
and indemnity compensation based on 
the existence of a dependent, VA will 
require evidence which satisfies the re-
quirements of § 3.204. For the purpose of 
reducing or discontinuing such bene-
fits, a statement by a claimant or 
payee setting forth the month and year 
of change of status which would result 
in a reduction or discontinuance of 
benefits to that person will be accept-
ed, in the absence of contradictory in-
formation. This includes: 

(1) Veteran. A statement by the vet-
eran setting forth the month and year 
of death of a spouse, child, or depend-
ent parent. 

(2) Surviving spouse. A statement by 
the surviving spouse or remarried sur-
viving spouse setting forth the month 
and year of remarriage and any change 
of name. (An award for a child or chil-
dren who are otherwise entitled may be 
made to commence the day following 
the date of discontinuance of any pay-
ments to the surviving spouse.) 

(3) Child. A statement by the veteran 
or surviving spouse (where an addi-
tional allowance is being paid to the 
veteran or surviving spouse for a 
child), or fiduciary, setting forth the 
month and year of the child’s death, 
marriage, or discontinuance of school 
attendance. A similar statement by a 
child who is receiving payments direct 
will be accepted to establish the child’s 
marriage or the discontinuance of 
school attendance. Where appropriate, 
the month and year of discontinuance 
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of school attendance will be required in 
addition to the month and year of 
death or marriage of a child. 

(Authority: 38 U.S.C. 501) 

(4) Parent. A statement by a parent 
setting forth the month and year: 

(i) Of marriage or remarriage; 
(ii) When two parents or a parent and 

spouse ceased living together; 
(iii) When two parents or a parent 

and spouse resumed living together fol-
lowing a period of separation; 

(iv) Of divorce or death of a spouse. 
(b) Date not reported. If the month 

and year of the event is not reported, 
the award will be reduced or discon-
tinued, whichever is appropriate, effec-
tive date of last payment. The payee 
will be requested to furnish within 60 
days from the date of request a state-
ment setting forth the date of the 
event. Where payments are continued 
at a reduced rate, the award will be dis-
continued effective date of last pay-
ment if the required statement is not 
received within the 60-day period. Pay-
ments on a discontinued award may be 
resumed, if otherwise in order, from 
the date of discontinuance if the nec-
essary information is received within 1 
year from the date of request; other-
wise from the date of receipt of a new 
claim. 

(c) Contradictory information. Where 
there is reason to believe that the 
event reported may have occurred at 
an earlier date, formal proof will be re-
quired. 

CROSS REFERENCES: Abandoned claims. See 
§ 3.158. Change in status of dependents. See 
§ 3.651. Material change in income, net worth 
or change in status. See § 3.660. Evidence of 
dependents and age. See § 3.204. 

[26 FR 1574, Feb. 24, 1961, as amended at 27 
FR 1899, Feb. 28, 1962; 27 FR 11888, Dec. 1, 
1962; 52 FR 19349, May 22, 1987; 61 FR 56626, 
Nov. 4, 1996] 

§ 3.214 Court decisions; unremarried 
surviving spouses. 

Effective July 15, 1958, a decision ren-
dered by a Federal court in an action 
to which the United States was a party 
holding that a surviving spouse of a 
veteran has not remarried will be fol-
lowed in determining eligibility for 

pension, compensation or dependency 
and indemnity compensation. 

CROSS REFERENCES: Abandoned claims. See 
§ 3.158. Change in status of dependents. See 
§ 3.651. Dependency, income and estate. See 
§ 3.660. Evidence of dependents and age. See 
§ 3.204. 

[31 FR 2782, Feb. 16, 1966, as amended at 52 
FR 19349, May 22, 1987] 

§ 3.215 Termination of marital rela-
tionship or conduct. 

On or after January 1, 1971, benefits 
may be resumed to an unmarried sur-
viving spouse upon filing of an applica-
tion and submission of satisfactory evi-
dence that the surviving spouse has 
ceased living with another person and 
holding himself or herself out openly to 
the public as that person’s spouse or 
that the surviving spouse has termi-
nated a relationship or conduct which 
had created an inference or presump-
tion of remarriage or related to open or 
notorious adulterous cohabitation or 
similar conduct, if the relationship ter-
minated prior to November 1, 1990. 
Such evidence may consist of, but is 
not limited to, the surviving spouse’s 
certified statement of the fact. 

[57 FR 10426, Mar. 26, 1992, as amended at 58 
FR 32445, June 10, 1993] 

§ 3.216 Mandatory disclosure of social 
security numbers. 

Any person who applies for or re-
ceives any compensation or pension 
benefit as defined in §§ 3.3, 3.4, or 3.5 of 
this part, a monetary allowance under 
38 U.S.C. chapter 18, shall, as a condi-
tion for receipt or continued receipt of 
benefits, furnish the Department of 
Veterans Affairs upon request with his 
or her social security number and the 
social security number of any depend-
ent or beneficiary on whose behalf, or 
based upon whom, benefits are sought 
or received. However, no one shall be 
required to furnish a social security 
number for any person to whom none 
has been assigned. Benefits will be ter-
minated if a beneficiary fails to furnish 
the Department of Veterans Affairs 
with his or her social security number 
or the social security number of any 
dependent or beneficiary on whose be-
half, or based upon whom, benefits are 
sought or received, within 60 days from 
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the date the beneficiary is requested to 
furnish the social security number. 

(Authority: 38 U.S.C. 1822, 5101(c)) 

(Approved by the Office of Management and 
Budget under control number 2900–0522) 

[57 FR 8268, Mar. 9, 1992, as amended at 57 FR 
27935, June 23, 1992; 65 FR 35282, June 2, 2000; 
67 FR 49586, July 31, 2002] 

§ 3.217 Submission of statements or in-
formation affecting entitlement to 
benefits. 

(a) For purposes of this part, unless 
specifically provided otherwise, the 
submission of information or a state-
ment that affects entitlement to bene-
fits by e-mail, facsimile, or other writ-
ten electronic means, will satisfy a re-
quirement or authorization that the 
statement or information be submitted 
in writing. 

NOTE TO PARAGRAPH(a): Section 3.217(a) 
merely concerns the submission of informa-
tion or a statement in writing. Other re-
quirements specified in this part, such as a 
requirement to use a specific form, to pro-
vide specific information, to provide a signa-
ture, or to provide a certified statement, 
must still be met. 

(b) For purposes of this part, unless 
specifically provided otherwise, VA 
may take action affecting entitlement 
to benefits based on oral or written in-
formation or statements provided to 
VA by a beneficiary or his or her fidu-
ciary. However, VA may not take ac-
tion based on oral information or 
statements unless the VA employee re-
ceiving the information meets the fol-
lowing conditions: 

(1) During the conversation in which 
the information or statement is pro-
vided, the VA employee: 

(i) Identifies himself or herself as a 
VA employee who is authorized to re-
ceive the information or statement 
(these are VA employees authorized to 
take actions under §§ 2.3 or 3.100 of this 
chapter); 

(ii) Verifies the identity of the pro-
vider as either the beneficiary or his or 
her fiduciary by obtaining specific in-
formation about the beneficiary that 
can be verified from the beneficiary’s 
VA records, such as Social Security 
number, date of birth, branch of mili-
tary service, dates of military service, 
or other information; and 

(iii) Informs the provider that the in-
formation or statement will be used for 
the purpose of calculating benefit 
amounts; and 

(2) During or following the conversa-
tion in which the information or state-
ment is provided, the VA employee 
documents in the beneficiary’s VA 
records the specific information or 
statement provided, the date such in-
formation or statement was provided, 
the identity of the provider, the steps 
taken to verify the identity of the pro-
vider as being either the beneficiary or 
his or her fiduciary, and that he or she 
informed the provider that the infor-
mation would be used for the purpose 
of calculating benefit amounts. 

AUTHORITY: 38 U.S.C. 501, 1115, 1506, 5104. 

[66 FR 56614, Nov. 9, 2001] 

DEPENDENCY, INCOME AND ESTATE 

REGULATIONS APPLICABLE TO PROGRAMS 
IN EFFECT PRIOR TO JANUARY 1, 1979 

§ 3.250 Dependency of parents; com-
pensation. 

(a) Income—(1) Conclusive dependency. 
Dependency of a parent (other than one 
who is residing in a foreign country) 
will be held to exist where the monthy 
income does not exceed: 

(i) $400 for a mother or father not liv-
ing together; 

(ii) $660 for a mother and father, or 
remarried parent and spouse, living to-
gether: 

(iii) $185 for each additional ‘‘member 
of the family’’ as defined in paragraph 
(b)(2). 

(Authority: 38 U.S.C. 102(a)) 

(2) Excess income. Where the income 
exceeds the monthly amounts stated in 
paragraph (a)(1) of this section depend-
ency will be determined on the facts in 
the individual case under the principles 
outlined in paragraph (b) of this sec-
tion. In such cases, dependency will not 
be held to exist if it is reasonable that 
some part of the corpus of the claim-
ant’s estate be consumed for his or her 
maintenance. 

(3) Foreign residents. There is no con-
clusive presumption of dependency. De-
pendency will be determined on the 
facts in the individual case under the 
principles outlined in this section. 
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